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During a six-day stay in Viet-Nam 1 conferred with: 

1. Prime Minister Ky 
Chairman Thieu 
General Tri (Minister of Information in Chieu Hoi) 
The heads of prese. radio. television 
Representatives of the Vietnamese Information Service 

Z. Ambassadors Bunker. Locke, KO!IIC' and other Mission heads 

3. USIA officials in Saigon and the provinces, :eac Lieu and 
Son Trang, which 1: visited for one day. 

Based upon this experience I would like to report the following: 

1. Press Relations 

We are facing today the most serious problem in dealing with the 
preu stationed in Viet-Nam. Pessimism and criticism about 
the course of the war is more pronounced today than at any time 
in the past two years. There is a growing vocal doubt about the 
Presidential campaign. the military situation, ARVN's capabilities, 
the pacification program, prospects for social justice in Viet.Nam 
society and U. S. intentions for the future. 

Correspondents are more critical in private conversations than in 
their written dispatches, although the latter are sufficiently critical. 

This situation has been brought about by complex reasons, including 
the following: 

A. The loss through reassignment and summer vacations of 
the more experienced and mature correspondents who have 
been replaced by a relatively new and young press corps in 
Saigon. 
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They are new to Viet-Nam and to the Far East. new 
to the complexities of any war and this war in particular, 
and new to the need for discrimination and evaluation of the 
many factors involved in this ccmflict. Many of these 
correspondents have built .. in doubts and reseJlVations 
which they brought with them from the United States. 
Many are here on their first "big a .. lpment" and have 
lit tendency to search for the critical story which might 
lead to a Pulitllier Prize. Such storles are _sy to find 
if reliance is placed upon selfish interests and dis.idents 
who .eek publicity. 

B. A general sense of war weariness and frustration. 

Few correspondents See progre .. that holds any 
promise for an end to the war. 

c. A growing doubt about the ability of the Vietnamese to do anything 
for themselves. 

There is a despair about the corruption and government 
inefficiency, a belief that the Presidential campaign will 
be little more than a mockery of free election procedure 
and the belief that the Vietnamese lack motivation. 

When I met with Prime Minister Ky and commended him on his patriotic attitude 
in accepting the Vice Presidency to avoid a coJdll.ct within the military. he thanked 
me but became quite indignant at a report filed by R. W. Apple of the New York 
Times which called this move "a stunning defeat" for Ky. He became quite 
intemperate when he explained that he had done everything possible to keep 
Mr. Apple informed, had taken him aboard his personal hellcopter on trips 80 

that he might have an opportunity for a firethencl review of the war and political 
situation .- and yet Apple pereillted in attempting to ''bring him dow:q," He 
threatened to throw Apple and other correepOlldents of that natUl'e wt of the country. 
Prime Minister Ky repeated this accusation later that night to a group of 
correspondents . 
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The problem outlined is not readily resolved but may be 
alleviated by explaining to the American radio and television 
networks. the wire services and the principal newspaper 
publiahers. the importance of having experienced and mature 
correspondents available to cover the election. in the next 
several months. I will undertake this effort if you approve. 
In doing so, I am mindful that every effort must be made to 
avoid any interference with the reporting of the news and that 
any suggestion of this nature must not becon.trued as .. 
criticism of individual reporter •• 

I 
I 

I 
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2. Vietnamese Information Service {VIS' 

--T-~-·--· 

There are at the present time. 14,000 pel'80ns employed by the 
Vietnamese Government to carry on an lnfol'mation program within 
Viet-N~m. I am informed that fund a for thia operation are being 
provided by AID. 

During the past year. I have stressed the importance of having VIS 
take over many of the functions which USIS is currently providing 
in the provinces and throughout Viet-Nam. Our efforts have been 
unsucce aslul. 

When I met with General Tri.' Ministel' of Information in charge of 
VIS, I reminded him of the promi .. s made by him and by his 
predecenor, Minister Chwh, to fulfill thia l'esponslbllityand 
complained that no progress had been made. 1 told him that it waa 
apparent that relatively few of the 14,000 employees were pedormlng 
a valuable function and earning their salary. When I asked him to 
give me his opinion of how many were doing their job, he replied 
"about 50. " He frankly confelsed that tha others were dOing little 
or nothlng. that they were incompetent, that he was powerless to 
change the situation. 

Despite his peasimism, on two previous occaslons the VIS had reaponded 
to the challenge -- during the TET eampaign and during the elections 
for the Constituent ASB,embly. In both cases they received strong orders 
"from the top" and tMY carried out their responsibilities. 
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I raised the subject with Prime MbUster Ity and Chairman Thieu 
and received the poUte promises to tnv.sU,ate the matter and do 
something. In my opinion. nothing .. ttl be 4.411. 

It is apparent that there Is an ever-growlnJ need fol' an expanded information 
service within Viet-Nam. yet an lnabUlty all' a reluctance by the Vietnamese to 
carry it out. The USJS 1s unable to bandle the entire reaponllbUity. 

3. Vietnameee Overseae InformatiClJ1 Program 

At tho Ma.nila Cwerence. I sec1U'ed an alre.ment from the then­
Minister of Information General Chinh. ChAirman Thieu. Bui Diem 
(then acting as A .. iatant to Prime Minister Ky) and Foreign Minuter Do 
that the Vietnamese Emba .. ies in varlO118 part. of the world would 
undertake an information program. They promi.ed that qualified newa 
offielale would be auigned to .... lat the Amha .... dor. in the principal 
capitals. When 11'8viewe. this aituatlClJ1 laat .... k in S .. lgon. 1 found 
that n,othing had been done. 

1 raised the aubJect with Chairman Thieu who rec .. lled our discussions 
in Manila and reiterated his wUlin,ne .. to aa.iat. ae 'readily agreed 
that there were Ita dozen" competent Vietnam.a. who could be .aaigned 
to flU this function and then ask.d if w. woulcl provide the funda tor 
the aalariea and expenaea I'equired .... bout $500. 000. Ambaaaador Bunker 
and I explained that the amount wal sm .. ll and certainly within the 
resources of the Vietname.e Oovermnent; however ... e urged him to 
leC1U'e the personnel as SOClJ1 a. pouible and that if funcl. had to be 
provided. we would see what arransementl could be mad •• 

4. Use of Media 

A. My investigation revealed that we are u.lng our pr •••• radio 
and televiaiClJ1 facilities to good aclvanta,e. However. 1 am not 
satisfied that we have dClJ1. ev.rythinl po .. ible to earry out an 
information program in North Viet.Nam. Ous- inteWlence reveals 
that there are relatively few shortw .. ve receivers in North Viet.Nam 
and that most people Us ten only to their local atationa and that many 
are served by a central broadca.tinl service over which they have 
no choice of programs. 
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B. The Voice of Fr •• dom. op.rated 1ty the VletDaDtll .. with 
U. S. a.satance. is curr.ntly bra&dcastbl,about 1Z houn 
per day. 1 have ordered an inc ...... to 24 howr. per day. 
To enable the North Vletnam.s. to 11st.n to this .tallon wblch has 
an exc.ll.nt signal tia"ou,hout the ana, I p .. opo •• to have flxed­
frequeru:y radio r.ceivers droppeelin No:rth Viet.Nam. Thes. 
set. will co.t about $3. 00 a pisce and .hould p .. ovide means of 
reaching a .ubstantial auellenae. 

C. The Voice of America i. curr.ntly broadcastin. to Nonh Viet-Nam 
from Hue about 12 boun a day. This scben1_ 1s beina increased 
to ~4 hours a day effective nsxt month. 

D. Good progre •• is being maele OD tbe constl'uctt_ of laDd-bas.d 
television stations and the eDtbe country will have this service 
b.fore the end of the year. 

I,am informed that there are in exce .. of 100.000 television 
r.eeiven in the hand. of the pubUc. I ~st.te' radio and tel.vision 
.tor.s which di.played Japanes.. German an. ot.ber .et.. There Ie 
a brak .ale of the.e receiv.rs. Howeve:r, I fo~to my diemay, 
that no licenae. had been ,ranted 1ty the Viet-Mam aovenunent for 
the assembly or manufacture of 'el_vision receiver. in Viet.Nam. 
On my last vi81tto Saillon, thi. subject was dlllcu .. ed with Prime 
Mini.ter Ity and othel'S who readily a,reed that theee licensee should 
be i .. ued to stimulate local indUltryanci to siphoD off .xcese 
purchasing p_er in the band. of the Vi.tnam •••• 

I rais.d the subject again with o.nsral ICy and Chatll'man Thleu who 
have again promi.ed to do .omethin,_ 

5. European Reaction to Vlel-Nam War 

Despite inclI'ea.in, effort. to infOI'm Europe_ auclS.nee., there has been 
little improvement in European reaction to the U. S. po.liiem in Viet.Mam. 
Accordingly, Ilntend to continue thlt prolram of brill ..... EurOpean 
Journaliets to Vlet-Nam for linthand study of thlt war aDd non-mllltall'Y 
a.pects. 
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In addition, ' I wlll •• nd our PAO. to Sat,OIl la .maU ,roup' lor 
a 4-5 day indoctrination cour ••• 0 that they may acquire firlthand experience ud a ,reate I' knowledp ot the illue. Hopefully. tilt. will p.rmit them to tell the Itory more .tteetively la lhelr 
relpectJ.ve eountrie •• 

6. Comment. OIl Oriuiaation 

At the pre .. nt Ume. U. S. opel'&tlona ar. conduct" by a multitude of committeee ud working ,roups. As a result, many of our officer. are devoting a ,reat deal of time to Ia •• till. •• alld Ual.on work which could better b •• pent ill. canying out tub lDto_atlonal activity. 
1 would hope that there could be a I1mpllflcation of the .tructu:re which now hOUle. MACV, OCO, CORDS aM JUlPAO. Amba •• ador Locke i. aware of thl. situatlOll. 

SUMMARY 

There 11 u acute ne.d for an .xpuded lII.lorJDatlOll .e ... l.e. ill. Viet-Nam between now and the S.ptember ill.ction. and coDtimlin, thereafter durlna the transitional period to con.tituttonal ,ov.mla.nt. D.spite tllia n.ed, little'ettort i. b.ing directed toward thi. end by the VlS ud there iB anapatby,toward. cort-ectin, the .!tuation. Similarly. there 11 a despe:rat. ur,,!lcy for tha Vl.eiaalae'. story to be told by the Vi.tnam.Be ill. world capitals -- aM yet Uttle iB 'bela, done. I have brought theu JDaU.rs to the attention of the highest autllorlU •• and will continue to remind them of tIleir r.sponslbiUtlea in tb ••• ar.al. 

Leonard H. Marks 
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