Wednesday, October 25, 1967
6:35 p. m,

Mr. President:

This report of Vietnamese
attitudes is Interesting.

W. W. Rostow

WWRostow:rin
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~ Saigon, October 17, 1967
The Honorable '
Walt W. Rostow
Special Assistant to
The President
The White House

Dear Walt:

Enclosed herewith is Barry Zorthian's first "Nationwide
Hamlet Survey, " which was taken on various subjects in
14 hamlets in Thua Thien Province and 12 hamlets in
Quang Tin Province in I Corps. He is in the process of
taking similar surveys in the other three Corps.

The following are conclusions in which you would be par-
ticularly interested: :

1. Seven in ten people welcome the American presence
in Viet-Nam, mainly for military reasons, and partly
for economic and other aid. Less than one in ten (six
percent) do not welcome the Americans here, the re-
mainder rendering no opinion (pages 2 and 7).

2. Nearly ten times as many people blame the war on
North Viet-Nam, Communist China, the VC and Soviet
Russia as on the United States. Fifty-four percent
blame the war on one of the mentioned Commiunist
forces, only six percent on the U.S., and 40 percent
don't know (page 6).

3. Villagers who say their life is worse now than it was
a year ago outweigh those who say it is better--by a
ratio of two to one. Negative appraisals are based
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mainly on inflation and poor harvests (pages 2 and 12). (It
is to be noted that I Corps is the one area where the war
has greatly intensified over the last year. Therefore, it
will be interesting to see how other Corps villagers answer
this question.) '

4. The VC image is bad. ‘One-third describe the VC as
"brutal,” "inhuman, " "murderous, " "subversive, "
"tyrannical, " "terroristic, " etc. ! another one-third des-
cribe the VC as dominated by Communist China or Soviet
Russia; one~fourth express no opinion; and one-fifth
simply state the VC are Vietnamese (page 8).

5. The Revolutionary Development program is widely
known (two-thirds of the villagers) and the image of Revo~-
lutionary Development Cadre is by and large favorable,
both in terms of their personal behavior and usefulness
(only one percent derrogatory and most of the remainder
complimentary),

6. The report deals with a number of other subjects, as
indicated in the Table of Contents. The above mentioned
information may be useful in connection with our program
to get the facts known,
With best wishes.

Sincerely,
ugene M. Locke
Deputy Ambassador

Enclosure:
JUSPAO Research Report dated _
10 October 1967 e
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JUSFAO RESEARCH REPORT
10 October 1987

NATIONWIDE HAMLET SURVEY

(First Interim Surmery Report - I Corps)

DISTRIBUTION: ILimited PUBLISHED BY:
JUSPAO PLANNING OFFICE

SATIGON, VIETNAM
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I. INTRODUCTION

R

During the peried July - September 1967, the Saigon Center for
Vletnamese Studies, under JUSPAO supervision, conducted a survey in some
120 hamlets throughout the Republic of Vietnam. They are located in 15

provinces spread through all four Cprps regilors., The number of respondents
totaled more than 1200,

The localitles and respondents were sampled in accordance with
random methods and in consideration of the populatlon spread. The guestion-
naire was structured by JUSPAO in coordination with other offices engaged
in Psyops and RD policy and progrem work. It should be borne in mind,
however, that the survey had to be restricted to localities which are
reasonably secure and accessible.

. This 1s the 'first of four interim summary. reports. It covers
I Corps and 1s based upon the tabulated responses of 218 interviewees
sampled in the two provinces of Thua-Thien and Quang Tin. Interviewlng was
carried out during the first two weeks of July 1967 in the following 29
hamlets: . .

Thua Thien Province

Ming Thanh, The Lai Thuong, Lel Khe, Bao Vinh, Trieu Son Tay,
Due Buu, Doec So, La Y, Trung Dong, Mau Tal, Lai Triem, Tan My,
Van Ten My, An Ninh.

Quang Tin Province

Van Long, Dan Ha, Dan Trung, Doan Trail, My Thach, An Tay, Thanh
Long, An Tan, Long Phu, Long Binh, Dong Yen

Similar interim summary reports willl be issued for each of the .

other three regions plus & finel interpretative report. Deteiled tabulations 7
will be available at the Survey Reseerch Branch of the JUSPAO Planning Office.
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IT. HIGHLIGHTS

T . - -

..... Loudspecker systems are the dominant scurce of information on inside=-
district events, radio on outside-district events. BBC and VOA are the
only forelgn stations with at least a limited audience .....

+++.+ Newspapers play a very small role, but the survey underscores the

effectiveness of Huong Gue magazine ..... .

..... A large majority are undecided or reluctant as to suggestions on how
to end the war and only very few foresee an early end ..... :

for military reasons, end partly in considerntion of economic end other

' +++e.Seven-in-ten people welcome the American presence in Vietnam, malnly
‘ aid * P e

‘ﬁ ++«+. The way GVN and Allied Porces traat villagers and their property is

% seen as a prime factor in fighting the Viet Cong effectively .....

¢
S .
i +vves Villagers who say thelr life is worse now than 1t was a yeer ago

- outweigh those who say it is better - by a ratio of 2:1. Negative appraisals
g are based mainly on inflation and poor harvests. The future outloock is

¢ also lackluster .....

+++s. Public utilities and security rank highest 1n hopes and wishes for
the future of the hamlets, while greater income and prosperity rank highest S~
in personal aspirstions .....

++++. The Revolutionary Development (Rural Reconstruction) Program is

wldely known, although only & limited number of hamlets have so far experienced
its implementation. The imege of RD cedre is by and large favorable, both

in terms of their personal béhavior and usefulness caves

«++++ Knowledge about the Government's Land Title and Tenure Program 1z
rather limited in range and substance, even though three-fourths of all -
respondents do not own the land they till .....

+ve+s Only half of all respondents have some notions of the land ownership -
- - and title concept, but many more react in a positive vein after a brief
explanation of the Program's basic objective .....

«««e+s Most respondents are familiar with the Agricultural Credit Program,
- and only a minority finds faults with it .....

«+s.. LOan programs on the whole top the list of Government programs deemed
most useful ..... :
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+++++ There 1s little cognizance of the Constitution and even less substantive
information on it .....

+++.. The great majority 1s satisfied with the local hamlet elections of
early 1967, in terms of their Procese as well as prlor information which
was recéived mainly through VIS cadre and loudspeaker systems ooeee

+++¢s The ordinary people in hamleté are seen as the major factor in helping
refugees resettle satisfactorily .....

+++++. The Chieu Hoi Program is widely known and there is still some good
Potential for people in hemlets eppraling to relatives in VC ranks «....

++++. The Viet Cong image is largely a derogetory one, yet, a substantial
minority among the respondents are non-committal .....° o
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ITI. BSOURCES OF INFORMATION .

AR T kb e G M AR S Gy S A A N G A

1, Media

{a) Information on events inside the Tistrict.

Loudspeaker systems top all other media, as 51% of all res-
pondents list them as their usual source.’ Person-to-person communications
rank next with 45%, rodlo third with 26%. Bulletin boards (18%).and mass
meetlngs organized by GVN cadre (13%) are next in line. Newspapers and , :
magezines rank very low, with 3% end 2% respectively. : !

Credibility ratings run along o similar pattern, with loudspea=~
kers outwelghing Person-to-person comnunications and radio each at a 2:1
ratlo ond bulletin boards and mass meetings each by more then 3:1.

. (b) Information on events outside the Nistrict.

Here, radlo is the dominant suurce, as listed by 66% of all
respondents. Next, but far. behind, are person-to-person commnications .
(24%), newspapers (22%), loudspeakers (18%), bulletin boards (12%), magazines
(7%), newsreels (6%) and GVN cadre (5%). (Television was included in the
list shown to the respondents, but was not checked by any of them}.

Credibility ratings run similarly, with radio clearly ocutweigh~
ing all other scurces. Almost as many who list radioc as their usual source
a8lgo say they receive most of their information from it.

{e) Radio listening

Forty-four percent of all respondents own a radio and an
additional 18% have access to a radlo where they live. Neerly all of these
two groups (56%) say they listen to radlo every day; the others listen at
lesser intervals, except for 17% who say they never listen to radio.

The most listened-to statlons are Hue (65%) and VIVN (62%).
Thirty-six percent listen to VOF, 29% to Radio ARVN. The only foreign stations
usually listened to are BBC, listed by 14%, and VOA, listed by &%.

: VIVN 1s the best liked statlon, as stated by 24%. Next are
the Hue Station (18%), VOF (8%) and BBC (7%). Less than 1% list VOA as
the statlon they llke best. The chief criteria for liking a station best
are its attractlve programs, fast and wide news coverage and strong and
clear signals « in the order as stated here. -

-~
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L. Qutlook

Only 4% of the respondents think the war willl be over in less
then & year. Ten percent expect it to last from one to five years, 144

more than five years. The vast najority of T72%, however, say they do not
know. '

A plurality of 4O% say they do not know who is responsible for
the continuation of the war. The others place the blame mainly upon the
Government of North Vietnam (39%) and Corrmnist Ching (28%) whereas 23%
blame the Viet Cong in the South and 17% bleme Soviet Russia. The U.8S.
is held responsible by a small minority of 6%.

s, AW A

The chilef reasons for the continuation of the war are seen :
in ctlonialism and l1deological end cconomic expensicaism. As many as l
two~thirds of all respondents seen undeclded or reluctmnt to offer any :
suggestion on how to bring the war to an end. Of those who do, a _ J
. Plurelity of 16% advocate intensification of the war, whereas 10% advocate |
negotiations, and the small rerainder come up with various lrrelevant
- points. It is interesting to note in this context that, whatever the

L suggestlons offered, twlce es many people want the QVN to "do 1t" as - _
- want the U.S. to "do 1t." '
|

2. Allied Aircraft/Artillery Attacks on Hamlets.

. Twenty-two percent of sll respondents say their hemlets were
at some time or other struck by artlllery or aircraft fire. About half
Of that group attribute the attacks to GVN forces, the cther half to the
frericens. Most say they do not know the reason for such attacks or blame
them on stray shells. A few see the attacks a8 aimed at the enemy or at
Preventing VC penetration; only 1% say thelr hamlet was atiacked by mistake.

. Elght percent say civilians were killed, 5% say civilians were ‘
Injured in such attacks. Three bercent say the vietims recelved compensation. ]
Only 2% feel the casuaslties were unavoideble. The others are uncertain
or think the armed forces could have fired more carefully. . As to whether
these strikes altogether cuuld have been avoided, rnost of the respondents

concerned are uncertain (14%), the others (8%) are halfway divided in
Yes and no. '

3 Securlty

Only six percent of all respondents say thelr hamlets are not
Protected by any friendly forces. Eighty-two percent say thelr localities
-&re protected by Popular Forces or self-defense nilitia, 26% by Regionel
Foreces, 22% by Armed Youth, 13% by American forces, 5% by others. (Many
of these respondents mentioned more than one category).

-6 -
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(@) Newspaper and magazine reading

Sixty-six percent of all respondents never read a ﬁewspaper.
Only 2% read one every day, the others at lesser intervals. S

Huong Que magazine, on the other hand, is read by 25% and an
additional 4% have it read to them or just look at the pictures. Only
3%, however, say they receive the magszine regularly. Less than half of all
readers are gble to keep cories, while most have to ghare them with other
peorle. -

‘ The majority of Huong Que reeders (15%) obtain their copies
from military unite or government services; nine percent borrow them from
Other people; only 2% read them in an information office, hamlet office
or reading room. .

In reference to the format of Huong Que, eleven percent of,
the respondents like its "nice and clear" pictures best. The quality of
paper and print and the "ottractive" cover pages, are specificaly praised.
As to contents, the majority of readers (18%) like articles on agriculture
best, and 12% refer specificnlly to enimal husbandry in this connection.
There are virtuelly no suggestions as to changes in contents.

2. VIS Cadre

Four~in-ten respondents say cadre of the VIS heve been or are
working in their hamlets. When asked to describe their functions, most
(27%) say the cadre give information, 1L% say they show films, 11% say they
make propagonda. and T% say they organize mass meetings. The impact of
mass meetings 1s underscored by the fact that 18% ask for more of them.

3. Cultural/Drama Tesms

Two-in-ten respondents say theilr hamlets have at some time or
Other been visited by eultural/drama teams. Half of them (11%) attended
Performances of such teams. The other half give lack of gpare time as
the main reason for not sttending. Nearly all of those who attended
were favorably impressed, with 7% describing the rerformances as lnterestling
and useful and 2% stating specifically that they gained a better unders-
tanding of government policles from them. : . .
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Seventy-five percant are setisfied with the way the forces protect
their hemlets; only U% are not, the others are not certain. Eighty-elght
percent, in fect, say they and their families feel safe going out of the
hamlet to tend their fields. The others do not feel safe going out or
have no outside fields to take care of. ‘

As for the personal behavior of local troops, only 6% of the
respondents say they are dissatisfied, partly because of arrogent behavior
and partly beceuse of the troops' disregard for personal Property. Sevenky=-
.elght percent, however, say they are satisfied. -

4. Awerican and Allied Presence in Vietnam

Seventy-one kereent say they welcome the presence of the Americen

Sforces in their country; only 6% sey they do not, yet, 23% are either
undecided or reiuctant to cormit themselves on this point, saylng they do
not know. Half of all respondents welcome the American Prresence because
it alds the fight against the communists and assures securlty and peace for
them. The others focus on economic and other aid aspects.

When asked what the forces of the GVN and its Allies should do
to fight the Viet Cong more effecetively, the mejority of 60% express no ‘
opinion. Among the others, a plurality of 15% stress the need for a fair
and sympathetic attitude toward the veople to "win their hearts"”, 11% call
for adequate securlty through encampinent in villages, etc., and 9% suggest
intensified military pressure.

About helf of all respondents express no views on what the forces
.Of the GVWN and 1ts Allies should refrain from doing in order to fight the
Viet Cong effectively. Anmong the others, the vast majority focus on the
dlsrespect for people's lives and properties and on impolite acts and
attitudes; seven percent urge no more random shooting or shelling and an
equivalent proportion critielze the lack of dlseipline, such as drunkenness
or misbehavior toward women. Only 2% specify defolistion as a practice
1hat should be dlscontinued. "

5. Refugees

About half of the respondents say there are refugees living in
their hamlets. Only 6% of all respondents are refugees themselves.

A plurality of 28% fesl refugees in their hamlets are satisfac-
torlly settled, 17% feel they are not, malnly because they have not received
any asslstence and have to live on thelr own and on assistance by other
Peorle in the hamiet.
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When asked who helped the refugees most in settling in their

hamlets, only 9% of all respondents mention the government or locel

authorities and another 9% mention relatives, whereas 21% say the Lecple
in the hamlets helped them most.

6. The Viet Cong Imoge

: Vhen asked to deseribe in a few words what a Viet Cong 1s and
vhat he does, one third of the respondefits use such dercgatory terms as
"brutal”, "inhuman", "murderous”, "subversive", "tyrannical”, "terroristin";
another third describe the Viet Cong as subservient to Communist Chine,
tc Soviet Russia, as totelitarlan and as dominated by communist ideology.
One fourth express no opinion at all and one-fifth simply stete the Viet
Cong are Vietnamese.

T« The Chieu Hoi Program

Two thlrds of the resvondents have heard of the Govermment's
Chieu Hoi Program, and nearly all of them can describe what they heard.
A plurality of 34% say they heard the Program provided assistance and
falr treament by the government; twenty-nine percent sey it meant return
to the netional government, to the national cause; eighteen percent recall
the government's appeal to come back to one's family; thirteen rercent
stress the element of amnesty end government generosity; four percent
recall the promise of rewards by the government and 3% the govermment's
call to come back to avoid death.

Only 1% of =all respondents have some suggestions on ‘how the Chieu

Hol Program could be improved and made more effective. They call for better

livelihood provision for returnces and for better and widér dissemination
of the Chieu Hol appenl, including use of better broadcasting equiplient.

When asked what reople like themselves could do in connection
with the Chieu Hol Program, only 15% respond affirmatively; nearly all of:
them think that they could effectively appeal to relatives still in Viet
Cong ranks. : :
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V. CIVIC AFFAIRS

U RS S A A . -

l. Hamlet Electicns

Virtually all are cognizant of the hamlet elections conducted
in the ‘spring of 1967 and 87% say they voted in these elections. Most of
the non-voters explain that they hed no voting cerd, being elther taqo
young or too new in the hamlet; the few cthers say they were away on . .
election day or too o0ld or sick or too breoccuried at heme to g0 to the polls.

Eighty-seven percent state that they are Lerscnally satilsfied
with the way the hamlet elections were conducted, 9% are not sure and
only 3% express dissatisfaction. They are divided in a few who say there
were not enough candidates to choose from and a few who merely describe
the election as unfair and undemocratic.

Eighty-seven'percent also voice satisfaction over the individuals
elected. Ten percent are not sure and the few who.say they are dissatisified
base this mainly on candidates' mediocre qualities.

Eighty-eight percent think they had all the necessary information
about the election before 1t took place. The balance are halfway divided
among some who do not know whether they had all the infermation and a few
who feel they did not have it, but do not seem to know why. The majority
of 57% received their infermation in mass meetings rrganized by VIS cadre,
38% through loudsyeaker broadcasts, 8% through radlo, 7% through leaflets, .
rosters, bulletin boards, and 4% through other pertle.

2. The Constitution

Two-thirds of the respondents Never heard about the Constitution
7T the Rerublic of Tiet Nemwhich was promulgated earlier 'in 1967. One-
third heard abmut it, mainly through radio (22%), but also through GVN
cadre (12%), newsrapers (4%), and other people (4%).

Nevertheless, ‘only about 13% are able to say what they heard
about the Constitution and their knowledge 1s very superflcial. They
merely recasll that the Constitution is "the country's lew", "the government
system", or "freedom,'democracy".. .

However, when asked what the Constitution meant to them Lersonally,
most of those who sy they had heard abut 1t seem to have some meaningful
concepts. Twelve percent 58y the.Constitution Frotects the citizens' rights
and proLertles; ten percent see freedonm and-demodrecy ‘in 4it; and 2%
as8soclate 1t with soeial Justice.
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VI. ASFECTS OF REVOLUTIONARY DEVELOFPMENT

—--n--——-.o.--——-—_—---—nu———q-_—-pnma———_—-

1. General Resctions

Two-thirds of the respondents say they have heard sbout the RD/
Rural Reconstruction Program.currently being conducted by the GVN.

Seventeen rercent of all resnondents say RD cadre have been or
are working in their hamlets and another 33% say they heard of such cadre
working in other hamlets.

Only 1% comment derogatorily about the personal behavior of
these cadre, saying they take things awey without paying. All others comment
favorably, omphasizing Particularly the cadre's nice, polite, and cheerful
behavior. '

Only 4% say the cadre are not useful at all to the people in a
hamlet, whereas 22% stress their help to the community {building roads,
markets, schools, wells, etc.), 11% point out their help to individuals
(assisting them in bullding or repairing homes), 8% stress their help in
agriculture and animsl husbandry, 6% stress their educational and hygiene
work, 5% their help in paper work and in dealing with local authorities,
and 5% their role in providing security. _ ’

2. General Supgestions

After listening to a brief explanation ®f the basic RD objectives,

all respondents were asked whet they thought should be done in their respec=-

tive hamlet to achileve these objectives. A tlurality of 35% suggest

\'building or repairing public facilities end utilities, such as roads,

bridges, canels, electrical systems, etc.; 28% suggest the surply and low-
tost sale of agricultural and fishery implements, including buffaloes, fer-
tilizers, sempans, etc.; 13% suggest more public buildings to house dispen-
saries, schools, iInformation offices, hamlet offices, ete.; 13% suggest
helping needy people with jobs, food, medicines, etc.; 8% suggest the supply
and low-cost sale of construction materials to individual villagers; 5%

Just suggest loans in general and another 5% suggest providing security to
hamlets.

Among the 1T% who said that RD cadre were or had been working
in their hamlets, only 2% felt that the Program (a) lacked realism and
conaistency and (b) should not exert contributions in money or labor from e
the villegers. :

e

3. Agricultural Reform and Related Propgrams _ ‘ e

(a) The Land Title and Tenure Program

- 10 -
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One fourth of all respondents own the land they till, three-
fourths do not. When asked what 1t does - or would - mean to them Dersonally
to own land and hold permenent title to it, hzlf of all respondents say they
do not know. The views expressed by the others are all of practieal nature
without idealistic overtones. Twenty-two percent say they would not have
10 rent land and be exploited by the rich; eighteen percent say they would
have enrugh to -eat; twelve percent say they could use the ricefields any
way they liked; six percent say they would work carefully and get good harvests.

Only 13% know about the Government's Land Title and Tenure
Qggggaﬁ,“bugmpﬁﬁfffﬁﬁﬁﬁiéaaa”ié"éﬁaﬁﬁy,”“E{ghi”bb}cédé“éaj°1t meana purchas-
“ing land by Installments and the others say it provides Tarming loans and
sales of fertilizers and vehicles.

After listening to a brief explenation of the Program, three-
fourths of all respondents say they approve of it, one fourth express no
opinion. The main reasons for approval are "villagers woud have rice
fields of their own and rights on them" (23%), "villagers would have enough
to eat, higher living standards"” (18%), "villagers would nnt have to rent
rice fields and be exploited by the rich" (16%), "poorer furmers would not

have to work for others" (5%) and "the gap between the rich and poor classes
would be reduced" (59). ' -

(b)_The Agricultural Credit Program

‘ Sixty~-two percent say they know about this overnment brogram,
with hO% viewing it as an opportunity for low interest funding. Fourteen
percent criticize it because the loans are ilnadequate, toc seleciive, or

badly timed in issuance and repayment; six percent criticize its pPractices
as unfalr and bureaucratic.

{¢) Other Programs

Only 15% know of any other current Government programs to
help farmers, e.g. animal husbandry and breeding assistanc: and distribution
or sales of seeds, fertilizers, insecticide, agricultural or fishery imple=-

ments. Most »~f them react Tavorably to these programs, while 3% merely
8ay the results are not good. .

As far as their respective hamlets are conc:rned 26% of all
respondents deem loan programs "most useful”. Ten percent give this labsl
Lo programs supplying implements at low prices, 10% to pubilc utility programs,
8% to title-ownership programs and 4% to animal husbandry »rograms. Very
Tew mention programs as "least useful”.

When asked what other measures should be tagen by the authorities
to help hamlet people improve their lives, one third of all respondents
say they do not know. Most of the others speak in such generalities as help
to needy villagers (24%), public utilities (22%) and hely in agriculture (17%).

Ve
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4. Economic Situation and Aspirations

Forty percent of all respondents think their life is worse now than
1t was a year ago, while only 20% think it is bettcr, Thirty-Rinhe Pereent
-Eﬁfﬁﬁff¥mfﬁ“ﬁﬁﬁﬁ%“fhﬁmgﬁﬁéfm”ﬁi@ﬂg?mifﬁfiﬁgfnﬁabE“é§6§s and higher wages
(12%) and better and more secure rosds (5%) are the main reasons for the
favorable appraisal. Inflation (19%), poor harvests, low wages (16%) and’
defoliation rlus road and azir strip construction (8%) account chiefly -
for the negatlive appraisal. :

. . he futurc outlook is also dim. Only 9% think their life will
Jbe better in o year irom n than it is today; thirteen®percent think ft”

PRI TN

will be worse;: twenty-Hing Percant think 1t will be about the. same -and ~~
have no opinion at aill. Higher income (5%) end more security (3%)"
are the main reasons for optimism. FPoor harvest, crought (4%), defoliation

(3%), insecurity (3%) and inflation (3%) eccount chiefly for the pessimism.
.‘ Lot

Amony the resrondents' hopes and wishes Pfor the futire of their
bamlets, rublic utilities and security rank highes%, with 36% and 28%,
respectively. Next in line are low-cost sales and loans (19%), public
buildings, i.e. schools, dispensaries, ete. (16%), and no more damage from
defoliation mnd construction of roads and air strips (8%)." - . S

Most of the hopes end wishes for their own and thelr families' .
future center on income and prosperity (49%), but they also concern health
(11%), educational advancement (104), resl estete and properties (10%),
the family's happiness in general (9%), better agriculture (7%), employment
(6%) and a normal secure life at the rezular place of residence (5%).

- 12 -
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