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6/12/1989 - Chinh thltc thanh l~p Cong ty Di~n toan va Truyen s6li~u VDC 

Establishment of Vietnam Datacommunication Company (VDC). 

1990 - Chinh thltc cung ca'p dich Vl,l truyen bao thea phuong thltc Vi~n a'n d~u 
tien t~i Vi~t N am. 

Launch of Pre-Press Printing servi~e - the first of its kind in Vietnam. 

1994 - Chinh thltc cung ca'p dich Vl,l truyen s6li~u VIETPAC t~i Vi~t Nam 

Launch of Viet pac (Packet Switched Data Service) in Vietnam. 

1995 - MC! r9ng m~ng truyen s6li~u VIETPAC len 31161 ti'nh thanh ph6. 

Expanse ofVietpac network in 31 /61 provinces nation-wide. 

* 1996 - Chinh thltc cung ca'p dich Vl,l thu di~n tli trl,ic tuyen d~u tien t~i Vi~t 
Nam. 

Launch of the first E-mail service in Vietnam (VNMail). 

* 12/1997 - Chinh thltc cung ca'p dich Vl,l VNN/lnternet, 180 nha cung ca'p dich Vl,l 

truy nh~p duy nha't t~i Vi~t Nam (lAP), nha cung ca'p dich V\l Internet (ISP), nha 
cung ca'p n9i dung tin tren Internet (ICP). 

Launch of Internet/VNN service and becoming the sole Internet Access 
Provider (IAP) in Vietnam, the Internet Services provider (ISP), the Internet 
Content provider (ICP). 

* Nam 1997 dU<;Ic chinh thltc b6 sung chltc nang thl,ic hi~n thanh toan qu6c te 
trl,iC tiep vCli cac d6i tac nuClC ngoai. 

Permission of International Settlement Negotiation 

* 12/1998 - Nang cap t6c d9 truy nh~p VNN/lnternet gian tiep len 56Kbps, t6c 
d9 truy nh~p qua tho~i lCIn nha't t~i Vi~t N am va tren the giCli hi~n nay. 

Increase in Internet / VNN dial-up speed up to 56Kbps - the highest ever speed 
in Vietnam and the world. . 

* 1999 - MCi r9ng cac di~m truy nh~p VNN/lnternet gian tiep len 46/61 ti'nh, 
thanhph6. 

Increase in the number of Internet/VNN dial-up accesses nodes in up to 46 
cities and provinces. 

* 11/1999 Du<;Ic cap gia'y phep 180 nha cung ca'p dich Vl,l truyen sO' li~u Frame 
Relay va IP Based Services duy nha't t~i Vi~t Nam. 

Being the only company, which is granted the licenses of Frame Relay and IP, 
based services in Vietnam. 

* 1111999.du<;Ic ca'p giay phep cung ca'p dich Vl,l cheban di~n tli, dao t~o tu va'n va 
thl,ic hi~n cac ho~t d9ng xuat nh~p kh~u trl,ic tiep. 

Get the permission of providing Pre- Printing services, direct export and 
import. 

* TrC! thanh thanh vien chinh thltc cua phong Thuong m~i va Cong nghi~p Vi~t 
Nam (VCCI). 

Being the official member of VCCI. 
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THU Gin: B~N HANG, DOl TAc 

Chung toi rat han h?M dUQc giai thi~u vai cac b?n ve tinh hlnh 
ho?t d9ng cua Cong ty Di~n to~nvaTruyen so li~u (VDC) trong cac nam 
qua. Thong qua ban giai thi~u nay b?n co th~ thay dUQc m9t buc tranh 
toan canh ve tinh hinh ho?t d9ng kinh doanh cua Cong ty trong cac nam 
qua cling nhu nhung dinh huang ho?t d9ng cua Cong ty trong thCii gian 
Wi. 

Cong ty Di~n toi'm va Truyen so Mu dil. co nhieu buac phat tri~n 
mai trong cac nam g~n day, sau hai nam chfnh thuc cung cap dich Vl,l 
Internet chung toi rat tv hao dil. dong gop vao Sv phat tri~n cua m?ng 
Internet t?i Vi~t nam, vai chuc nang la nha cung cap dich Vl,l truy nh$.p 
Internet (IAP),nha cung cap dich Vl,l Internet (ISP), nha cung cap thong 
tin len Internet (ICP) chung toi dil. khOng ngung d~u tu, phat tri~n m?ng 
luai dam bao chat lUQng dich Vl,l, giu vung va phat huy vai tro la nha cung 
cap dich Vl,l Internet hang d~u t?i Vi~t Nam. 

Tren nnh vvc truyen soli~u truyen thong, m?ng VIETPAC dil. va 
dang chiem dUQc sV tin nhi~m cl'.a khach hang, trong nam qua m?ng dil. 
phat tri~n trai r9ng Wi hon 31 dnn thanh trong toan quoc, phl,lc Vl,l tOt cho 
nhu du cua cac khach hang, cac dv an lOn co y nghia quan trQng nhu· Van 
phong Chinh phu, X6 so Di~n toan, cac Ngan hang Vi~t Nam va nuac 
ngoai, ... 

Phat tri~n tin hQc luon la m9t ml,lc tieu trQng di~m cua Cong ty, 
vi~c phat tri~n giai phap cho M thong ke toan Buu di~n, phl,lc Vl,l cho 
m?ng chuy~n tien nhanh, m?ng glii tien tv d9ng, dv an tiet ki~m Buu 
di~n, ph~n mem quan ly tai chinh doanh nghi~p, quan ly nhan sv, xli ly sv 
coY2K. .. dil. chung to buac di ban d~u dung d~n kh&ng dinh vi trf cua Cong 
ty trong nnh vvc tin hQc t?i Vi~t nam. 

Quan M hQp tac chi.it cM vai cac b?n hang, doi tac trong va ngoai 
nuac la m9t trong nhung yeu to quan trQng lam nen thanh cong cua VDC. 
Sv hQp tac mQi m$.t tU nghien cuu phat tri~n den cung cap dich Vl,l, tu van 
dao t?O trong nhieu nnh vvc san ph~m, dich Vl,l dil. dem l?i nhung lQi ich 
thiet thVc. 

Chung toi xin chan thanh cam on Quy khach hang va cac Doi tac 
vi sv quan tam, ung hQ gianh cho Cong ty trong suOt thCii gian qua. Chung 
toi se tiep tl,lC mang den cho cac b?n nhung san ph~m, dich Vl,l theo dung 
triet ly cua Cong ty "Uy Tin & Toc d9". Rat mong nh$.n dUQc sv hQp tac, 

giup dB va ung hQ cua Quyvi nhieu hon nua trong thCii gian tai. 

Giam doc Cong ty Di~n to an va Truyen so li~u 
vi] HoANG LIEN 

THE LETTER TO CUSTOMERS AND PARTNERS 

1 

We have pleasure of providing you with information about 
Vietnam Datacommunication business operation in the past years. 
Reading this report you can imagine the entire panorama of VDC's 
business operation in the past time as well as its orientation in the 
commg years. 

In recent years Vietnam Datacommunication Company has been 
making new forward developments. After two (2) years since the first 
officially launch ofInternet service in Vietnam in December 1997, we are 
much proud of that we have been making significant contribution to 
development of Vietnam's Internet. In the position of Internet Access 
Provider (lAP) and Internet Service Provider (ISP), we pay much 
attention to constant investment and development of the network and 
service quality assurance while trying to keep on and bring into play the 
role of a leading ISP in Vietnam. 

In the traditional field of Datacommunication, our VIETPAC 
service has been occupying customers' trust and reliability. For recent 
years VIETPAC net has broadly developed in up to 31 cities and 
provinces throughout the country, satisfied various demand of 
customers and different kind of substantial and well-known projects 
such as The Office of Government, Electronic Lottery, projects of Local 
and International Banks ... 

IT development is focused as an important target by the 
Company. Success in solution software development for series of project 
such as Post and Telecommunication Financing and Accounting System, 
Express Fund Transfer, Post and Telecommunication Saving Project, 
Finance and Human Resources Management, Y2K. .. has proved VDC's 
first right steps in the development career as well as affirmed our 
position in Vietnam's IT world. 

. One of the important factors make the success of VDC is the close­
corporation and relationship with business accquaintances, internal and 
international partners. Practical benefits were made by the wholly 
corporation, including: research and development, service provison, 
training advisors in numerous of products and services. 

We would like to sincerely thank you - our customers and 
partners for the support and cooperation you granted to our Company 
throughout the past time. We will continue to better serve you in 
compliance with our spirit of" Speed and Prestige". We wish to receive 
much more support and assistance from you at present and in the future. 

VDC Director 
vi] HOANG LIEN 
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GldI THI~U CHUNG vE CONG TY 

Cong ty Di~n toan va Truyen s6li~u, ten giao djch qu6c 
te'la Vietnam Datacommuni-cation Company (VDC) la m9t 
doanh nghi~p'Nha miac tn,l'c thu9C T6ng Cong ty Buu chinh 
Vien thong Vi~t Nam ho~t d9ng theo lu$.t phap Vi~t nam va 
theo Dieu l~ t6 chuc va ho~t d9ng cua T6ng Cong ty Buu 
chinh Vien thong Vi~t Nam duc;Jc phe chu~n t~i Nghj djnh 
511CP ngay 118/1995 cua Chinh phu. 

Cong ty Di~n toan va Truyen sO' li~u ho~t d9ng tren 
cac Hnh vl,ic tin h9C, truyen sO' li~u va Internet, c6 cac chuc 
nang va nhi~m vI).: 

iii Quan ly, v?n hanh, khai thac m~ng truyen s6li~u qu6c 
gia, Internet, vien a'n, tin h9C, danh b~, quang cao, gia trj 
gia tang va cac dich Vl,l khac c61ien quan. 

iii Tu va'n, khao sat thie't ke', xay Illp, bao tri chuyen nganh 
tin h9C truyen s6li~u. 

iii San xua:-t, xua't kh~u, nh$.p kh~u , kinh doanh: 

- Cac chu:ang trinh ph&n mem tin h9C. 

- V?t tu, thie't bi chuyen nganh truyen sO' li~u, 
Internet, vi en a'n, may tinh. 

1:) Quang cao va che'ban di~n ttt. 

i;) Trl,ic tiep dam phan va thl,iC hi~n thanh toan quo'c te'o 

iii Kinh doanh cac nganh nghe khac trong ph~m vi phap 
lu?t cho phep va thl,ic hi~n cac nhi~m VlJ. do T6ng cong ty 
Buu chinh Vien thong Vi~t nam (VNPT) giao. 

Nh?n thuc duc;Jc xu huang md ctta va h9i nh?p cua nen 
kinh te', nganh Vien thong Vi~t nam da c6 nhung buac di chu 
d9ng d~ tUng buac theo kip xu the chung tren the giai. VDC 
W hao la m9t trong nhung cong ty d&u tien cua T6ng cong ty 
Buu chinh Vien thong Vi~t Nam ho~t d9ng, dung vung va 
phat tri~n trong moi trudng c~nh tranh. 

THE COMPANY PROFILE 

Vietnam Datacommunication Company with its 
international trade name of VDC is a state-run company 
belonging to Vietnam Post and Telecommunication (VNPT), 
operating under the Vietnam's Law and Vietnam Post and 
Telecomm unica tion's Organization & Operation 
Regulations approved by the Government in the Decree 
51/CP dated 1stAugust 1995. 

VDC is running business in the fields of IT, Data 
Transmission and Internet, having its main functions and 
tasks as hereunder: 

1;1 To manage, operate and exploit the National Data 
network, Internet, Remote Printing, Yellow Pages, 
Value Added and other services .... 

i:) To give advice, conduct investigation, installation 
and maintenance in the field of IT and 
Datacommunication. 

;;1 To produce, import, export, do business in: 

- Software 

- Specialized materials, equipment, devices used for 
Data Transmission, Internet, Remote Printing, 

Computers ......... . 

I;; To do advertising and pre-press printing 

iii To conduct international settlement 

I:) To do business in different areas permitted by the 
Law and implement tasks and functions entrusted 
by Vietnam Post and Telecommunication (VNPT). 

Being aware of the common trend of opening and 
integration economy, Vietnam Telecommunication has been 
taking active steps to gradually come up with international 
trend. VDC is proud of being the first company ofVNPT who 
can operate, keep his foothold and keep developing in the 
current competitive environment. 



VDC - CON NGUd l vA DOl NGU . 

Nh~m oap ung nhu d u md r(mg san xWlt kinh doanh, trong 
nam qua Cong ty oa tie'n hanh tuy4n d\mg them nhieu lao oQng 
moi, thanh l$.p cac oon vi quan ly ca'p Cong ty va ca'p Trung tam, 
tie'n hanh cac khoa oao t~o trong va ngoai mtoc nh~m nang cao 
trinh oQ oQi ngii. De'n nay, t6ng so'1ao oQng cua Cong ty la han 600 
ngudi lam vi~c t?i bo'n Trung tam tn,tc thuQc Cong ty tren ca nuoc. 

Do tinh cha't o~c thli cua ho~.t oQng san xua't kinh doanh nen 
oQi ngu can bQ, cong nMn vien cua Cong ty c6 trinh oQ chuyen mon 
cao. Ty l~ lao oQng c6 trinh oQ tren o?i hQc va o?i hQc chie'm 65,37%, 
cao oang 6,83%, trung ca'p 13,2%, so ca'p (chu ye'u la cong nMn oi~n 
tli-tinhQc) 13,51%. 

Thu nh$.p va hi~u qua SXKD la hai yeu to' c6 quan h~ bi~n 
chung voi nhau. Nang cao hi~u qua SXKD 04 tang thu nh$.p cho 
CNVC, 06ng thCii ngudi lao dQng c6 thu nh$.p 6n dinh se yen tam 
lam vi~c. Nh$.n thuc du<;iC dieu d6, trong nhung nam qua Lanh d?o 
Cong ty da khOng ngling tim toi, nghien cuu, chi d?o dua ra cac 
dich V\l moi, d6i moi phuong phap lam vi~c, .. . nh~m khOng ngung 
nang cao hi~u qua SXKD, nang cao thu nh$.p cho CBCNV Cong ty. 

Ve dao t?o: T6 chuc dao t?O n9i bQ d?t ty l~ 85% t6ng so' 
CNVC, t6 chuc dao t~o cho T6ng cong ty ve quan ly nghi~p V\l 
Internet va h~ tho'ng quan ly ke toan nganh voi t6ng so' tren 1000 
ngudi, t6 chuc cho CBCNV di hQc nghi~p v\l ij nuoc ngoai ho~c mdi 
chuyen gia ve dao tao t?i Cong ty ... 

VDC - PERSONNEL AND ORGANIZATION 

BlEU DO cd cAu LAO Dor-'m TU 1995 - 1999 
LABOUR STRUCTURE FROM 1995 . 1999 
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Tq expand and develop manufacture and business, for the 
past few years VDC has recruited new more staffs, set up new 
head-office's and centers' divisions, has its staffs attended local 
and oversea training courses in order to improve their skills and 
profession. VDC's staff has total up to more than 600 people, 
working at 04 Centers belong directly to the company all over the 
country. 

Due to specific requirements of the company's business 
activities, VDC's staff are requested to have high level profession 
and skills, Ratio of university and college graduated and post­
graduated staffs is making 65,37% of the total, high schools 
13,2%, technical and vocational schools (mostly electronic and IT 
staff) 13,51%. 

Income and business efficiency (effect) have mutual effected 
relationship. Business efficiency improvement means increase of 
the staffs' income and vice visa the staffs with stable income will 
settle down to work and make much more contribution to 
company's development, 

Training activities: 85% of the total staffs have been 
internally trained, over 1,000 people ofVNPT's have attended the 
courses on Internet Management, Vietnam Post and 
Telecommunication Finance and Accounting System organized by 
VDC, a lot of staffs have been sent to oversea courses or 
international experts and specialists have been invited to the 
Company for co-work and training, 

QUAN Ht H{}P TAc 

M9t trong nhung ye'u to' quan trQng giup VDC O?t dU<;ic nhung 
thanh tl,fU nhu ngay nay la nhd VDC da phat tri4n t6t mo'i quan h~ 
h<;ip tac voi cac oo'i tac trong va ngoai nuoc. Trong h<;ip tac VDC luon 
xac dinh m\lc tieu khOng chi da d?ng h6a cac lo?i hinh san ph~m 
dich V\l va md r9ng thi trudng trong va ngoai nuoc ma can giup 
VDC phat tri4n nQi Il,fC va tang cUdng cha't lu<;ing dich V\l. M\lc ofch 
cuo'i cling cua VDC la lam sao thoa man t6t nha't mQi nhu du cua 
khach hang. Cho Mn nay trong llnh vl,fc Internet VDC da h<;ip tac 
cling kinh doanh voi nhieu do'i tac n6i tie'ng tren the' gioi nhu 
Telstra, HongKongTelecom, Global One, Singtel.... 
Cling voi sl,f phat tri~n ngay cang m?nh me clla Internet va cac 
dich vl,i gia tang tren Internet chung toi v§.n luon tim kie'm cac do'i 
tac d~ md rQng han nua mo'i quan M h<;ip tac. 
Can trong llnh vl,fc truyen so' li~u ma chung to'i da tUng c6 kinh 
nghi~m thi chung toi da pho'i h<;ip to't voi cac do'i tac nuoc ngoai nhu 
France Telecom, Telstra, Deutsch Telecom, Global One, Singtel... 
va da dap ung du<;ic to't nhu d.u khach hang trong va ngoai nuoc. 
Sl,f 1'a ddi cua m9t lo?t cac dich V\l truyen so'li~u trong thdi gian 
khong xa nhu IP Data, Frame Relay, ATM ... se la co sCi cho vi~c 
phat tri4n han nua mo'i quan M h<;ip tac voi cac doi tac trong thdi 
gian toi. 

PARTNERSHIP 

One of the important factors which help VDC have gained today 
achievements is cooperation relationship with local and 
international partners. VDC's target in cooperation with partners 
not only to diversify different kinds of products and services in the 
field of Internet and Data Transmission and develop the market 
nationwide and worldwide, but also enhance VDC's internal 
strength and improve its service quality. All we do is for our final 
target: How best to satisfy various customer's demand and 
requirements. So far in the field of Internet we have made 
business cooperation with many well-known carriers such as 
Telstra, Hongkong Telecom, Global One , Cable and 
Wireless ..... Along with strong development of Internet and its 
value added services, we always pay attention to looking for new 
partners in order to expand the international relationship which 
enable Vietnam's Internet to gradually come up with 
international Internet development. 
In the traditional field of Data Transmission in which we are 
experienced we have created good deal with a lot of 
international carriers such as France Telecom, Telstra, Deutsch 
Telecom, Global One, Singtel...and well met domestic and 
international demand. In the coming time the appearance of 
new kinds of Data Transmission Service like IP Data , Frame 
Relay, ATM .... will create VDC's new and further business 
relationship with domestic as well as international partners 
and carriers. 

I VDC -Company Profile HI 
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CAC DICH VU VA SAN PHAM CHU YEU . . 
? 

C1UA VDC 
VD C - SERVICES AND PRODUCTS 

~ 
c 

§ 

;,)10 

Data t 01010101"10 § 
01011: I Comunication Services I ~0101 

DIDIO' IP Based Services 

001(0 
§ 
;; 
=010 

010 101011 109 

2 
::OlC1 
c 
;; 
;; 
0 010 ' 

§010101 VOIP Services 
..... tlltr! 

" 0101 0101 110;; 
;; 
oUtr 

~ 
a ~ 
- C o ~ 
al)tOID Web Based Services O'010101110~O' 
:: 8 

VIETPAC 

FRAME RELAY 

VNN/lnternet 

IP Data Services -- -
Internet Roaming Services 

VNN Intranet 

Budget Phone Services 

IP Fax Services 

Content Services 

0 0 Dedicated Access ., 
0 10101 0t l ~ 

~Otl Dial up Access 

VDC 
Services 

o _ 
0101Q12 £ 

Web Hosting Services 

Value Added Services 2 ,;:011 
0

1 0 

~010101 E- Commerce Services I ~ ~ 
:: - ...-. ....I! 011;.1 

~ 
TeleHousing Services 

~OtO'OI Multimedia Services 
8 
§ 

1 010101 Integrated Solution 

<; 
;; Software F Mail §OIDIOI & IT Application 

.= ~ , 

S' 

~ ~:C1 Mail OtIIine 
8 Remote Printing 
B OIO lo1 

I 
Services -----J ~o. I Mall Plus 

~ olo1n1 Pre-Printing Services ~ ; 11 TMaiI 
§ 

~ 
~ 01010101 

q- ,,;,1. WebMciI 
~ola101 VNMaii 

X.400 

It! VDC · Company Profile I 

• 

l.DICH Vl} VNNIINTERNET. 

Djch V1,l VNN/INternet la ten g9i chung cua djch V1,l Internet 
t~i Vi~t nam cua T6ng cong ty Buu chfnh Vi§n thong Vi~t nam do 
Cong ty Di~n toan va Truyen so' li~u (VDC) khai thac va quan IY· 
D6ng th2Ji, Cong ty VDC cung la nha cung cap djch V1,l truy nh?p 
Internet - lAP duy nhat va la nha cung cap n9i dung thOng tin tren 
Internet - ICP hang eMu t~i Vi~t Nam. Duc;Jc chfnh thuc cung cap 
tU thang 12 nam 1997, VNN/lnternet cung cap cho khach hang 
kha nang truy C?p Internet voi nhieu h inh thuc va muc djch V1.,1 

khac nhau, la m~ng duy nhat t~i Vi~t Nam h6 trc;J truy nMp qua 
tho~i voi t6c d9 56 Kbps: 

iii Djch V1,l VNN truy nMp tn,ic tiep t6c d9: nx64 Kbps va cho 
cac t6c d9 nhO hcm 64 Kbps . 

~1 Djch V1,l VNN truy nh?p gian tiep: Cac khach hang cua 
m~ng VNN c6 th~ truy nMp Internet voi t6c d9 cao nhat c6 th~ d~t 
duc;Jc hi~n n ay tren the gi6i - 56 Kbps. 

VNNIINTERNET SERVICE. 

VNNlInternet is the name of Internet service which is 
assigned by VNPT to VDC to exploit, develop and manage. Being 
born officia lly in December 1997, VNNlInternet provides 
customers with different kind and level of Internet Access 
Services and is the sole network in Vietnam capable of supporting 
dial-up service with speed of 56Kbps.VDC also is the sole lAP 
(Internet Access Provider) a nd the leading ICP (Internet Content 
Provider) in Vietnam. 

~) 

o 

VNN Dedicated service: n x 64 Kbps and sma ller than 64 
Kbps. 

VNN dia l-up service: VNN users are able to dial up the 
service with the highest ever speed in the world - 56Kbps. 

TH! P HAN INTERNET T~I VltT NAM 
INTERNET MARKETSHARE IN VI~T NAM 

Cae ISP khac 
Othe,· /SP. 

30 % 

VNNI Internet 
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2. D!CH Vl} THU DrltN TU' 

VNMailla m9t trong cac lo?i hinh d~ch V\l thu di~n tli d§.u 
tien do Cong ty VDC cung cap tren thi trudng Vi~t Nam. 

Theo slj phM tri~n cua cong ngM, va nhu du th~ trudng­
khach hang hi~n nay d~ch V\l thu di~n tli VNMail du<;Jc phat tri~n 
da d?ng voi nhi€u Ilja ch9n phu h<;Jp voi tUng yeu du cua ngudi sli 

~ 

2.1 Dich Vl;l Mail Offline. 

Day la m9t lo?i hinh thu di~n tli phu h<;Jp voi cac doanh 

nghi~p vua va nhO, di.c doanh nghi~p c6 th~ tlj ch9n ten mien rieng 

(Domain name) rieng, tlj thiet I$.p va quan Iy di.c Account trong 

m?ng C\lC b9 (LAN), tlj xay dljng va quan Iy M th6ng Mail Server, 

thljc hi~n vi~c ket n6i toi Internet thong qua m9t Account truy 

nh$.p Internet duy nhat. 

T6ng s6khach hangcho Mn 30/12/1999: 85 Khach hang. 

2.2 Dich vl;l FMail 

FMail la d~ch V\l thu di~n tli voi muc cuoc c6 d~nh hang 
thang, du<;Jc chfnh thuc cung cap d~ch V\l tU thang 11/1998. D~ch V\l 
FMail thfch h<;Jp voi nhung ca nMn c6 nhu c§.u sli d\lng nhieu, cac 
doanh nghi~p khong c6 du dieu ki~n d~ xay dljng, quan Iy M th6ng 
m?ng n9i b9 rieng. 

T6ng s6thue bao cho Mn 30/11/1999: 1.250 Thue bao. 

TONG s6 THUE BAO VNNIINTERNET 

VNNIINTERNET SUBSCRIBERS 
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2. VNMAIL SERVICE 

According to customer demand and current technology 
development, VNMail is presently diversified with various 
options suitable for different requirements. 

2.1 Mail Offline Service: 

It is the excellent solution for small and medium enterprises. 
Clients can register the Domain Name they like, set-up and 
manage Accounts of their Local Area Network (LAN), build and 
manage Mail Server System themselves, have their connection to 
Internet made via the only one Internet Account. 

The total number of clients up to 30/12/1999 is estimated 85. 

2.2 F - Mail Service: 

F -Mail is a Flat Rate service solution (monthly charge 
basis), officially launched on November 11, 1998. F -mail service is 
suitable for people who have substantial demand and for 
enterprises which are unable to build and manage their own 
Private Network. 

The total number of subscribers up to 30/12/1999 is 
estimated 1.250 
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3. DJCH Vl} TRUYEN s6 LItU VIETPAC. 

Dich V\l truygn s6 li¢u VIETPAC (Vietnam Packet 
Switching Network) la dich V\l truygn s6li¢u chuy~n mli\ch g6i dl,l'a 
tri'm co sO giao thlic X,25 dU<;Jc ket n6i voi mli\ng truygn s6li¢u toan 
cElu, cung cap moi trudng truygn d§.n nhanh va tin c$.y cho khach 
hang thOng qua kha nang tli\O nh6m lam vi¢c khep kin. VIETPAC 
cung cap cac diCh V\l ti¢n l<;Ji, an toan va hi¢u qua cho khach hang 
trong vi~c ket n6i cac mli\ng rieng, mli\ng C\lC bc) LAN, tli\O mli\ng di¢n 
rc)ng, cung cap kha nang ket n6i cho cac khach hang sa d\lng cac 
chu~n giao thlic cua IBM, cac khach hang c6 nhu du ket n6i voi dc) 
an toan cao. 

Chinh thlic cung cap dich V\l tU nam 1993, mli\ng truygn s6 
li¢u qu6c gia VIETPAC da khong ngung phat tri~n xling dang la 
mli\ng truygn s6li~u hoan chinh nhat tli\i Vi¢t N am. S6lu<;Jng khach 
hang cho den 30/12/1999 la 482 thue bao trong d6 thue bao tnjc 
tiep chiem hon 70%. 

4. DJCH Vl} TRUYEN BAo, VIEN AN, 
~? ~ ? 

CHE BAN DI~N Ta. 
Truygn bao, vi@n an la dich V\l truygn, in phim ph\lc V\l 

khach hang c6 nhu cliu phat hanh bao, an ph§:m voi phli\m vi rc)ng 
tren toan qu6c, thay cho vi¢c phat hanh bao thong qua sa d\lng cac 
phuong ti~n chuyen cho nhu tliu , may bay .. . 

Dich V\l che ban di¢n ta voi cong ngh¢, thiet bi tien tien va 
dc)i ngu. nhan hjc khai thac co tay nghg cao dam bao chat IU<;Jng san 
ph~m dap ung m9i nhu du cua khach hang. 

5. DJCH Vl} FRAME RELAY, DJCH Vl} IP DATA, 
? , 

GIAI PHAP VPN 

Frame Relay la djch V\l n6i mli\ng dilli¢u theo phuong thuc 
chuy~n mli\ch goi, hOli\t dc)ng 0 muc lien ket (Link level) thich h<;Jp 
cho vi~c truygn s6li~u dung IU<;Jng lOn . Frame relay h6 trQ nhieu 
thu t\lC, chu~n ky thu$.t khac nhau nhu TCP/IP, NetBiOS, SNA, 
ATM ... thich h<;Jp voi cac ling d\lng hi¢n nay cua doanh nghi¢p . 

Djch V\l IP Data la djch V\l truygn s6li¢u dl,l'a tren co sO 
giao thlic TCP/IP. Cung voi sl,l' phat tri~n cua Internet vi¢c xay 
dl,l'ng va ket n6i cac mli\ng dung rieng dl,l'a tren cong ngh¢ TCP/IP 
ngay mc)t ph6 bien dap ling dU<;Jc yeu du cua khach hang ve chi 
phi, kha nang cung cap , dc) an toan bao m$.t. 

SI,l' phat tri~n cua cac cong ty da qu6c gia, yeu du tac 
nghi¢p trl,l'c tuyen, giao di¢n than thi¢n voi ngu6i sa d\lng da thuc 
d~y sl,l' phat tri~n cua cac mli\ng rieng ao (VPN). Ket hQp voi cac 
cong ngh¢ bao m$.t truyen th6ng (Khai bao dia chI va m$.t kh~u) , 
VPN cung cap them cho khach hang kha nang rna hoa dilli~u va 
tli\O cac kenh rieng" Tunneling "d~ chuy~n cac dilli¢u nay 

Thong qua mli\ng IP Data va Frame Relay cua VDC khach 
hang co th~ ket n6i Wi hon 50 nuoc tren the giOi . 

3. VIETPAC SERVICE. 

VIETPAC (Vietnam Packet Switching Network) is Packet 
Switched Data Service based on X.25 protocol, which has 
connection to the global data network and provides customers 
with fast and reliable transmission environment in which they 
can create closed working groups. VIETPAC also provides 
convenient, secure and efficient services in integration of private 
networks, LAN, WAN, especially enables integration of IBM 
protocol based networks and high secure requirement connection. 

Officially put into operation from 1994, VIETPAC has 
been continuously developing and deserves The Best Data 
Communication Network in Viet nam. The total number of 
subscribers is estimated 482 up to 30/12/1999, of which the 
dedicated subscribers make up over 70%. 

4. PRE- PRESS PRITING, 

REMOTE PRITING SERVICES. 

Remote printing is an ideal service for customers who 
want to electronically publish newspapers, magazines ... 
nationwide instead of using traditional means of transportation 
such as train, plane for publication delivery. At present VDC has 
developed 8 points of transmission in cities and provinces: Hanoi, 
Hochiminh City, Da nang, Can Tho, Vinh, Dac lac, Quy Nhon, Lai 
Chau. 

With advanced technology, equipment and skilled staffs, Pre­
Press Printing service meets various customers requirements 
with high quality products. 

4. FRAME RELAY,IP DATA SERVICES 

VPN SOLUTION. 

Frame Relay is also a kind of Package Switched Data 
Service, operating on Link level and suitable for large traffic 
volume. Frame Relay is capable of supporting different network 
protocols such as TCP/IP, NetBiOs, SNA, ATM ... . and satisfies 
various demand of enterprises . 

IP Data is a Data Transmission service running on 
TCP/IP protocol. 

VPN (Virtual Private Network) is developed according to 
actual need of development of multinational companies, 
requirement of online working and close users' interface. Beside 
the traditional security technology (inform address and 
password) , VPN provides additional ability of data coding and 
tunneling creation for data transmission. 

Joining VDC's IP Data and Frame Relay network 
customers can make connection to more than 50 countries 
worldwide. 
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6. DICH VlJ VOIP, E-COMMERCE, 

INTERNET ROAMING 

Cling voi xu the phat tri§n cac dich V\l vi§n thong trong khu 
vt!c, cling nhu xua't ph at til nhu du cua thi truCJng, Cong ty Di~n 
toan va Truyen sali~u evDC) da phai h<;lp cling voi cac dai tac nuoc 
ngoai thlt nghi~m vi~c cung ca'p dich V\l di~n tho~i qua Internet, 
thuong m~i di~n til toan du (E-Commerce) va dich V\l chuy§n 
vling Internet." Gac dich V\l nay se du<;lC cung ca'p chinh thuc vao 
d~u nam 2000. . 

" ~ , ,. '".'? 
NGHIEN CUUVA PHAT TRIEN. 

Nghien cuu va phat tri§n ung d\lng tin h9C la m9t trong 
nhung Hnh vt!c ho~t d9ng chinh cua Cong ty, ngoai nhung san 
ph~m ph\lc V\l trong nganh Buu chinh Vi§n thong, cac san ph~m 
cua Cong ty da b~t d~u huong Wi thi truCJng khac nhu ngan hang, 
quan ly doanh nghi~p ... 

M(Jt s6' san phfim tin h9c dii va dang dUfJc ling dlfng 
ph6'bien nhu: 
ii; Tri~n khai bai toan Ke toan Buu di~n KTBD ph\lc V\l cho 

nhu du quan ly tai chinh thang nha't trong toan nganh 
Buu dien. 

ii' Phat t~i§n VDC/TEX ph\lc v\l cho h~ thang TELEX ung 
d\lng t~i tat c8. cac Buu di~n dnh, thanh pha va nhung 
nganh khac tren c8. nUOc. 

ii) Xay dt!ng va dua vao khai thac co sCi dlili~u ph\lc V\l cho 
dich V\l thong tin nhanh 108 cua cac Buu di~n dia phuong. 

!i; Giai phap kh~c ph\lc st! co' nam 2000 da va dang dU<;lC ung 
d\lng trong nganh Buu di~n va nhieu khach hang thu9C 
cac llnh vuc kinh te-xa hoi khac nhau. 

ii; Ph~n me~ quan ly nhan st!, tai chinh doanh nghi~p 
"ManSys" san ph~m da dU<;IC chung nh~n b6i cong ty ph~n 
mem n6i tieng the gioi Oracle. 

ii) Xay dt!ng va tri§n khai giai phap cho M thong theo d6i va 
dinh vi buu ph~m chuy§n phat nhanh EMS. 

ii; Chu~n bi xay dt!ng dt! an Tiet ki~m Buu di~n. 

::i 

{iJ 

iii 

~·i.\ 

{i; 

ii' 

M(Jt s6' thanh t'!u khitc cua C6ng ty 

Xay dt!ng giai phap va ky h<Jp d6ng truyen so' li~u chuy§n 
m~ch g6i VIETPAC voi Cong ty X6 so' kien thiet Ha n9i 
ph\lc V\l cho dt! an x6 so' di~n toan t~i Vi~t Nam mo hinh 
m~ng lVIAN (Metropolite Area Network) d~u tien t~i Vi~t 
Nam. 

H<;Ip tac voi Cong ty InfoAccess cung cap dich V\l thong tin 
y te tren m~ng. 

H<Jp tac voi Reuter cung cap cac thong tin trt!c tuyen tren 
m~ng. 

H<;Ip tac voi Van phong Chinh phu cung cap cac thong tin 
ve van ban phap quy tren m~ng, ky h<;lp d6ng truyen soli~u 
chuy§n m~ng g6i ph\lc V\l cho m~ng quan ly di~n r9ng cua 
Van phong Chinh phu. 

Trung th~u dt! an thiet l~p m~ng quan ly cua T6ng cong ty 
Hang Khong Vi~t N am. 

Lien danh voi Cty HYUNDAI trung th~u dt! an thanh toan 
lien ngan hangcua Ngan hang Nha nuoc Vi~t Nam. 

6. VOIP, E-COMMERCE AND INTERNET 

ROAMING SERVICES. 

Coming up with the international trend of 
telecommunication service development and satisfying market 
demand, Vietnam Datacommunication Company co-operates 
with international carriers and partners to implement 
experimental projects for new services such as: E-commerce, 
Internet Roaming and Internet Telephony services. The services 
will be launched in the year of2000. 

RESEARCH AND DEVELOPMENT. 
Research and development ofIT and software application 

and integrated solutions... are one of the Company's main 
business activities. Beside specialized products and services used 
in Post and Telecom sector, VDC begins developing its products 
and services into other areas such as: Banking, Business 
Management ... 

Some of the typical IT solutions and applications 
applied: 

(i' Software and products applied for Vietnam Post and 
Telecommunication Finance & Accounting System 
project. 

~) Software of Billing and Subscriber Management System, 
Cable Local Loop Management System which has been 
carried out in approximately 50% ofPTTs. 

~) Software and database applied for 108 Information 
Directory service ofPTTs'. 

I~ Development of the VDC/TEX software specialized in 
TELEX system used in all PTTs and other economic 
sectors. 

{i_' The Y2K compliant software 

o The Finance and Human Resources Management 
Software named "Mansys" which was certified by Oracle. 

o 

':;.1 

~;: 

i~ 

{iJ 

{i.1 

li) 

IE> 

Solution for Postal Package Locating and Monitoring 
System of EMS service. 
Solution development for Vietnam Post and 
Telecommunication Saving project. 

Other achievement: 

Building of solution for Electronic Lottery project - the 
first MAN (Metropolite Area Network) in Vietnam and 
signing the VIETPAC service contract with the Ha noi 
lottery Company. 

Cooperation with InfoAccess to provide online health 
information service 

Cooperation with Reuters to provide online socio­
economic information 
Cooperation with Office of Government (OOG) to provide 
online legal information and documents to customers and 
sign the Vietpac service contract for the Nationwide 
Management Network of OOG . 

Winning the project of Vietnam Airline Management 
Network System 

VDC and Hyundai have won the project for Inter-Baking 
Liquidation System of the State Bank of Vietnam 
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TINH HINH ~G LUGI 
(VDC NETWORK SYSTEM) 

,,~ ", • ..? , 

KE HO~CH PHAT TRIEN M4NG LudI 

GIAI DO~ 1999 - 2000 

Phat tri~n m:;tng hiai vg m~t dung hiQng va 
ph:;tm vi bao phil, Wi nam 2000 m:;tng VNN se bao phil 
tai 61 tlnh thanh/thanh pho, nang cao dung hlQng 
kenh ke't noi quoc te'va trong miac. DVa vao su d\mg h~ 
thong tinh cVac Online cho cac dtch V\l, h~ thong 
Proxy, ... 

Md r9ng m:;tng VIETPAC vg dung IVQng va 
ph:;tm vi bao phil, nang cap kenh quoc te'va dVdng tr\lc 
trong miac, nang cap m:;tng X.25 len Framre Relay, thu 
nghi~m cang ngh~ truygn soli~u tren giao thlic ATM. 

Nang cao chat IVQng m:;tng Ivai bl1ng cach ap 
d\lng cac cang ngh~ mai cho m:;tng tr\lc: Fra me-Relay, 
ATM va m:;tng truy nh~p: ISDN, BISDN. 

NETWORK DEVELOPMENT PLAN 
PERIOD 1999 - 2000 

Developing InternetNNN Network in capacity and 
service covering area of up to 61 cities and provinces 
by the year 2000, further upgrading national and 
international connection bandwidth; putting the 
Online Billing System, Proxy System..... into 
operation. 

Developing Vietpac Network in capacity and service 
covering area, upgrading national and international 
connection bandwidth; upgrading X.25 network to 
Frame Relay, testing data transmission technology on 
ATM protocol. 

Further enhancing Network quality by applying new 
technologies to the Backbone network: Frame Relay, 
ATM, Access Network: ISDN, BISDN. 

CHi DAN CHO ~L~G INTERNET 

II NODE TRUY N H~P 

.. GATEWAY 

DlfONG TRUY EN DAN INTEIl NET 

so DO MANG LUOI . 
NETWORK MAP 

CHi DAN CHO MANG VIETPAC 

e TONG DAJ (TrS) 

e TONG OAl ITP4) 

TONG OAI (PSX) 

e GATEWAY 

DlfONG TRU yF.N OAN VIETPAC 

PHAp 
(FRNlCE) 

PSDN 

NHATBAN 
(JAPAN) 

WORLD WIDE 

INTERNET 
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Website: 
http://home.vnn.vn 
http://www.vnn.vn 
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Cong ty di~n toan va truy~n so 1i~u - VDC 

258 Ba Tri~u - Ha N9i, 

Tel: (84) 4 9762564,8218587; Fax: (84) 4 9760397 

E-Mail : VDC@VNN.VN; VNN@VNN.VN 

Trung tam di~n toan truy~n so 1i~u khu vlj.c I - VDCl 

1E Tntdng Chinh - Ha N9i, 

Tel: (84) 4 8698280; Fax: (84) 4 8698279 

E-Mail: KHKD.VDC1@VNN.VN 

Trung tam di~n toan truy~n so 1i~u khu vlj.c II - VDC2 

07 Ph?ffi NgQc Th?ch - Q3 - TP.H6 Chi Minh, 

Tel: (84) 8 8257825; Fax: (84) 88256120 

E-Mail: KHKD.VDC2@VNN.VN 

Trung tam di~n toan truy~n so 1i~u khu vlj.c III - VDC3 

24 Le Thanh Ton - Da N~ng , 

Tel: (84) 511 892876; Fax: (84) 511 892878 

E-Mail: KHKD .VDC3@VNN.VN 

Trung tam dich Vl,l gia tang gia tri - VASC 

99 Tri~u Vi~t Vuong - Ha N9i, 

Tel: (84) 4 9782235, Fax: (84) 4 9780636 

07 Ph?ffi NgQc Th?ch - Q3 - TP.H6 Chi Minh, 

Tel: (84) 8 8235777, Fax: (84) 8 8235678 

E-Mail: KD.VASC@VNN.VN 
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CONG TY DI~N ToAN vA TRuvEN s6 LI~U 
Vietnam Datacomm unication Company 


