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Let FedEx connect your business
to the world

Ho Chi Minh City : - Tel : (08) 848 5888 - Fax : (08) 848 5744
World Service Center in Ho Chi Minh City : - Tel : (08) 829 0995 - Fax : (08) 823 6841

HaNoi  :-Tel : (04) 8253797/ (04) 824 9054 - Fax : (04) 825 2479 Federal Express

Hai Phong : - Tel : (031) 842584
Da Nang :- Tel : (0511) 821 327 Dong Nai  : - Tel: (061) 821 300

Nha Trang : - Tel : (058) 829678/ 829 680 Binh Duong : - Tel : (065) 822 125
Vung Tau : - Tel : (064) 855 490 Can Tho :-Tel: (071) 825706



Nobody delivers our experience

Since our inception in 1973, FedEx has
taken flight to be at the forefront of the
industry. Today, our experience has
enabled us to set the standard for
reliable delivery to over 215 countries
worldwide.

Our pursuit for excellence has made
us the world 's largest express
transportation company. With a fleet of
over 615 planes, 40,000 vehicles, 1,900
Service Centres and more than 135,000

employees world-
wide, we have
what it takes to
deliver the goods
to just about any-

where your busi-
ness demands.

What sets us apart from other
compa-nies? It's our unique
services that give you the
competitive edge. Services like our
COSMOS®Tracking System- the most
advanced system in the industry. All
you have to do is call and we'll tell
you exactly where your shipment is.
We're also the first to introduce
Money-Back-Guarantee. If your
Package arrives even one minute late,
we'll give you a full refund*. That's

how confident we are of our service.

ur custom ‘1 SULf. SErvices
O are design- d w.ch you in mind.
You'll enjoy the convenience,
flexibility and competitive rates we're
known for. Along with the pick-up
and delivery services,we also
provide the following free of charge:
e Package drop-off and self-pick-up
Options
Tracking

Money-Back Guarantee*
Proof-Of-Delivery

Shipping Supplies (Envelopes,
Air WayBills, Boxes, etc.)

® Flexible Billing Options

If you have urgent documents, or
packages to send, our International

Priority Service will deliver them:

« Time-definite, door-to-door, Customs-
cleared delivery service

e 1 to 3 day-delivery** to more than 215
countries available

« Each package can weigh up to 70 kgs

e Unlimite shipm . it weight for each
de 17 1y

“1am hotline.

The FedEx Vietnam Service hotline is open
from 7am to 8pm daily, Sunday : 9:00am-5pm.
Soifyou need help or information, just call

848 5888/829 0995 (HCMC), 824 9054/8253797
(HANOI)or call our local offices at business hours.

*Some restrictions apply. For more details. please call our
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-ciiore  FOAE - alse offers a package pick- customer service hotline 848 5888 - 829 0995 (HCMC),

vy 1 r Il r/c. 1w ajor hotels in Ho Chi 824 9054 - 825 3797 (HANOI).
1o Clty -r.~1 . 'r_.per p.uvinces. TJust call our "-“'.Transu'itlmeé may vary by destination.Any international
) ) o shipment is subject to Customs clearance and other regulatory
sdscemer S v, . A et a full llstmg of the delays. For more information. call our Customer Services
"1t offe; ng this ser 7ice Hotline 848 5888 - 829 0995 (HCMC), 824 9054 -

8253797 (HANOI).



TP.HS Chi Minh : - DT : (08) 848 5888

HaNoéi :-DBT
Héi Phong : - BT
ba Ndng :-BT
Nha Trang: - BT
Ving Tau : - BT

»

Jé FedEx gan lién
ua qui vi véi khip thé gidi

Fax : (08) 848 5744 [
Trung Tam Dich Vu Th& Gigi Tai TP. Hé Chi Minh : - BT : (08) 829 0995 - Fax : (08) 823 6841 .
S (04) 8253797/ (04) 824 9054 - Fax : (04) 8252479 ' B
1 (031) 842584
: (0511) 821327 Pong Nai  :-BT: (061) 821 300
: (058) 829678/829 680 Binh Dudng : - BT : (065) 822 125
- (064) 855490 CinTha :-BT: (071) 825706



Bit diau hoat dong tir nim 1973, FedEx
la Céng ty ddu tién ldm vé dich vu
chuyén phdt nhanh. Ngay nay, kh3 ning
va kinh nghiém cho phép Cong ty chuyén
phdt nhanh d€n hon 215 quéc gia trén
thé gidi.

Lu6n theo dudi su hoan thién vé dich
vu, FedEx di trd thanh céng ty chuyén
phat nhanh 16n nha't th€ gi6i.Véi doi ngii
mdy bay trén 615 chiéc, 40.000 xe chd
hang, 1.900 trung tdm dich vu va hon
135.000 nh4n vién trén toan thé gidi,

ching téi ¢S khd
ning van chuyén tai
liéu, hang hod dé€n
bat cif ndi nao cong

viéc kinh doanh cia

qui vican dén.

iéu gi 1am cho FedEx khdc vdi
D cdc céng ty st dung mang
luéi giao nhédn tdn noi? D6 la cdc
dich vu ddc trung cé thé phuc vu
qui vi hoan hdo nhd't. Hé théng
COSMOS® Tracking - Hé théng hién
dai nhat trong nganh cé thé theo d&i
moi théng tin lién quan dén gaoi
hang. Qui vi chi can goi dién thoai
d€n, ching t6i sé théng bdo ngay

chinh xdc vi tri géi hang cda qui vi.

Ngoai ra FedEx 1a c6ng ty diu tién
dua ra chuong trinh hoan tién cudc
phi van chuyén * n&u géi hang dén
chim. P6 1a mét vu di€m ndi

bat ctia ching toi.

4c dich vu danh cho khédch hang

ludn sdn sang phuc vu qui vi
va qui vi s& dugc tao moi diéu kién
thudn Igi véi gid cd phdi ching.Cing
v6i dich vu giao nhdn tdn ndi, ching
t6i con cung cidp mién phi cho qui vi
cdc dich vu sau:

e Cic trung tdm giao nhan hang
e Hé thong theo doi tirng g6i hang
e Bao ddm hoan tién cudc phi*

Thong tin v€ nhin hang

Cung cip bao bi mién phi

e Hinh thic thanh todn dé dang
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Ngoai ra ... FedEx con thiét 1ap cdc trung
tAm cung cAp dich vu chuyén phédt nhanh tai
mot s6 khdch san 16n & TP. H6 Chi Minh -
Ha Noi & mot s tinh khdc. Xin lién lac bod
phan Giao dich dé€ c6 dugc danh sich céic
khdch san nay.

Quy vi mudn gdi tai liéu khan, hang hoa
khin, dich vu Chuyén Phat Nhanh Quéc té
cda chiing toi sdn sang phuc vu qui vi:

e Dichvu giao, nhin tAn ndi, nhanh chéng
kip thdi va ki€m héa mién phi

e Tiur 1 téi 3 ngay ** chuyén phdtdén
hon 215 qudc gia trén thé gidi

e M&i mot géi hang gdi c6 thé nang t6i 70Kg

e Trong lugng khdng gidi han cho mbi lan gdi

Hay goi dién thoai .

Dich vu chuyén phdt nhanh FEDEX md ctra tu
7:00 - 20:00 mdi ngay, Chid nhat : tr 9:00- 17:00.

V'Qui vi ¢6 nhu cdu, xin lién hé s§ dién thoai:848 5888/

8290995 (TP.HCM) 8249054 / 8253797 (HANOI),

hay céc vdn phong tai dia phuong vao gid hanh chanh.
#C6 motsd gidi han vé dich vu hodn tién cude phi. DE biét thé m chi tiét,
xin lién hé bo phan giac dich, dién thoai s& : 848 5888 / 829 0995
(TP.HCM), 824 9054 / 825 3797 (HA NOI).

#% Thi gian van chuyén d€n cdc noi c6 thé khdc nhau tiry thudc vao thi tue
H&i quan tirng nude. Mudn biét rd hon vé vdn dé nay, xin dién thoai
d€n bd phan giao dich: 848 5888/ 829 0995 (TP.HCM) - 825 3797
( HA NOI).
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D™AT! .TION RATE SCALES
LIST EFFE N AT L1, 1399
DESTINATION ZONE (SEE REVERSE FOR DETAILED ZONE CLASSIFICATION)
RATES IN US$ A B Cc D E F G H
Sing, Malaysia | Japan Australia us EUR1 EUR2 E. Europe Africa
Thailand, Phil Korea New Zealand | Canada Caribbean Middle East Latin America
HK, Macau China Cambodia Mexico Pacific Isles India Sub S. America
Indonesia Taiwan Laos
Myanmar Brunei
FedEx 0.5 kg 34.00 39.00 42.00 48.00 49.00 54.00 56.00 60.00
ENVELOPE*
FedEx 0.5 kg 37.00 41.00 43.00 50.00 51.00 58.00 63.00 70.00
PAK* 1.0 41.50 49.00 51.00 62.00 63.00 70.00 76.00 84.00
1.5 45.50 57.00 58.00 73.00 74.00 82.00 89.00 97.00
2.0 49.50 65.00 65.00 84.00 85.00 94.00 102.00 110.00
2.5 53.50 73.00 72.00 95.00 96.00 106.00 115.00 123.00
Int’l 0.5 kg 40.00 47.00 48.00 53.00 54.00 60.00 66.00 71.00
Priority 1.0 45.00 55.00 56.00 64.50 66.50 74.00 83.00 88.00
15 50.00 63.00 64.00 76.00 79.00 88.00 100.00 105.00
2.0 55.00 71.00 72.00 87.50 91.50 102.00 117.00 122.00
2.5 60.00 79.00 80.00 99.00 104.00 116.00 134.00 139.00
3.0 65.00 87.00 88.00 110.50 116.50 130.00 151.00 156.00
3.5 70.00 95.00 96.00 122.00 129.00 144.00 168.00 173.00
4.0 75.00 103.00 104.00 133.50 141.50 158.00 185.00 190.00
45 80.00 111.00 112.00 145.00 154.00 172.00 202.00 207.00
5.0 85.00 119.00 120.00 156.50 166.50 186.00 219.00 224.00
55 88.25 125.50 126.50 167.50 178.50 199.00 231.00 240.00
6.0 91.50 132.00 133.00 178.50 190.50 212.00 243.00 256.00
6.5 94,75 138.50 139.50 189.50 202.50 225.00 255.00 272.00
7.0 98.00 145.00 146.00 200.50 214.50 238.00 267.00 288.00
7.5 101.25 151.50 152.50 211.50 226.50 251.00 279.00 304.00
8.0 104.50 157.50 158.50 221.50 237.00 263.50 291.00 319.00
8.5 107.75 163.50 164.50 231.50 247.50 276.00 303.00 334.00
9.0 111.00 169.50 170.50 241,50 258.00 288.50 315.00 349.00
9.5 114.25 175.50 176.50 251.50 268.50 301.00 327.00 364.00
10.0 117.50 181.50 182.50 261.50 279.00 313.50 339.00 379.00
11.0 124.50 192.50 195.00 278.50 297.00 335.50 359.50 402.00
12.0 131.50 203.50 207.50 295.50 315.00 357.50 380.00 425.00
13.0 138.50 214.50 220.00 312.50 333.00 379.50 400.50 448.00
14.0 145.50 225.50 232.50 329.50 351.00 401.50 421.00 471.00
15.0 152.50 236.50 245.00 346.50 369.00 423.50 441.50 494.00
16.0 158.50 247.50 257.50 360.50 384.00 443.50 462.00 517.00
17.0 164.50 258.50 270.00 374.50 399.00 463.50 482.50 540.00
18.0 170.50 269.50 282.50 388.50 414.00 483.50 503.00 563.00
19.0 176.50 280.50 295.00 402.50 429.00 503.50 523.50 586.00
20.0 182.50 291.50 307.50 416.50 444,00 523.50 544.00 609.00
21.0 187.50 299.00 318.00 426.90 455.00 541.50 564.50 630.00
22.0 192.50 306.50 328.50 437.30 466.00 559.50 585.00 651.00
23.0 197.50 314.00 339.00 447.70 477.00 577.50 605.50 672.00
24.0 202.50 321.50 349.50 458.10 488.00 595.50 626.00 693.00
25.0 207.50 329.00 360.00 468.50 499.00 613.50 646.50 714.00
26.0 212.50 336.50 370.50 478.90 510.00 631.50 667.00 735.00
27.0 217.50 344.00 381.00 489.30 521.00 649.50 687.50 756.00
28.0 222.50 351.50 391.50 499.70 532.00 667.50 708.00 777.00
29.0 227.50 359.00 402.00 510.10 543.00 685.50 728.50 798.00
30.0 232.50 366.50 412.50 520.50 554.00 703.50 749.00 819.00
31.0 236.50 373.50 422.50 530.90 565.00 721.00 769.50 839.00
32.0 240.50 380.50 432.50 541.30 576.00 738.50 790.00 859.00
33.0 24450 387.50 44250 551.70 587.00 756.00 810.50 879.00
34.0 248.50 394.50 452.50 562.10 598.00 773.50 831.00 899.00
35.0 252.50 401.50 462.50 572.50 609.00 791.00 851.50 919.00
36.0 256.50 408.50 472.50 582.90 620.00 808.50 872.00 939.00
37.0 260.50 415.50 482.50 593.30 631.00 826.00 892.50 959.00
38.0 264.50 42250 492.50 603.70 642.00 843.50 913.00 979.00
39.0 268.50 429.50 502.50 614.10 653.00 861.00 933.50 999.00
40.0 272.50 436.50 512.50 624.50 664.00 878.50 954.00 1019.00
41.0 276.50 443.50 522.50 634.90 675.00 896.00 974.50 1038.00
42.0 280.50 450.50 532.50 645.30 686.00 913.50 995.00 1059.00
43.0 284.50 457.50 542.50 655.70 697.00 931.00 1015.50 1079.00
44.0 288.50 464.50 552.50 666.10 708.00 948.50 1036.00 1099.00
RATE PER KILO (multiply by total shipment weight)
WEIGHT A B & D E F G H
45-70 kg 6.50 10.50 12.50 15.10 16.00 21.50 23.50 25.00
71-99 kg 6.00 10.00 12.00 14.60 15.80 21.00 23.00 24.50
100 - 299 kg 5.50 950 11.50 14.10 15.50 20.50 22.50 24.00
300 - 499 kg 5.50 9.50 11.00 13.60 15.40 20.50 22.50 24.00
500 - 999 kg 5.50 9.50 11.00 13.60 15.40 20.50 22.50 24.00
1000 + kg 5.50 9.50 11.00 13.60 15.40 20.50 22.50 24.00

« Federal Express Packaging

Ho Chi Minh City : (08) 848 5888

» World Service Center in Ho Chi Minh City : (08) 8290 995

*Dong Nai (61) 821 300
* Binh Duong : (65) 822 125
*Vung Tau (64) 855 490
*Can Tho (71) 825 706

*NhaTrang (58) 829 678/ 829680

¢ Da Nang : (511) 821 327

* Hai Phong (31) 842 584

* Hanoi : (04) 825 3797 / 824 9054

» World Service Center in Hanoi : (04) 8315 249

Al

Federal Express

1999 Federal Express Corporation
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DESTINATION RATE SCALE INDEX

lET" T * 0

COUNTRY SCALE # | COUNTRY SCALE # | COUNTRY SCALE # | COUNTRY SCALE #
ALBANIA G DOMINICAN REPUBLIC E LIECHTENSTEIN E RWANDA H
ALGERIA H ECUADOR G LITHUANIA G SAIPAN E
AMERICAN SAMOA F EGYPT F LUXEMBOURG E SAUDI ARABIA H
ANGOLA H EL SALVADOR G MACAU A SENEGAL H
ANGUILLA E EQUATORIAL GUINEA H MACEDONIA G SEYCHELLES H
ANTIGUA E ERITREA H MADAGASCAR H SIERRA LECONE H
AHGENTINA G ESTONIA G MALAWI H SINGAPORE A
ARMEMIA G ETHIOPIA H MALAYSIA A SLOVAK REPUBLIC G
ARUBA E FlJl E MALDIVES F SLOVENIA G
ALISTRALIA Cc FINLAND F MALI H SOMALIA H
AUSTRIA F FRANCE E MALTA F SOUTH AFRICA H
AZERBAIJAN G FRENCH GUIANA G MARSHALL ISLANDS F SOUTH KOREA B
BAHAMAS E FRENCH POLYNESIA F MARTINIQUE E SPAIN F
BAHRAIN F GABON H MAURITANIA H SRI LANKA F
BANGLADESH F GAMBIA H MAURITIUS H ST KITTS & NEVIS E
BARBADOS E GEORGIA, REPUBLIC OF G MEXICO D ST. LUCIA E
BELARUS G GERMANY E MICRONESIA F ST. VINCENT E
BELGIUM E GHANA H MOLDOVA G SUDAN H
BELIZE G GREECE F MONACO E SURINAME G
BENIN H GRENADA E MONGOLIA H SWAZILAND H
BERMUDA E GUADELOUPE E MONTSERRAT E SWEDEN F
BHUTAN F GUAM E MOROCCO H SWITZERLAND E
BOLIVIA G GUATEMALA G MOZAMBIQUE H SYRIA F
BOTSWANA H GUINEA H MYANMAR A TAIWAN B
BRAZIL G GUINEA-BISSAU H NAMIBIA H TANZANIA H
BRITISH VIRGIN ISLANDS E GUYANA G NEPAL F THAILAND A
BRUNEI B HAITI E NETHERLANDS E TOGO H
BULGARIA G HONDURAS G NETHERLANDS ANTILLES E TRINIDAD & TOBAGO E
BURKINA FASO H HONG KONG A NEW CALEDONIA E TUNISIA H
BURUNDt H HUNGARY G NEW ZEALAND C TURKEY E
CAMBODIA C ICELAND H NICARAGUA G TURKMENISTAN G
CAMEROON H INDIA F NIGER H TURKS & CAICOS ISLANDS  E
CANADA D INDONESIA A NIGERIA H UGANDA H
CAPE VERDE H IRELAND E NORWAY F UKRAINE G
CAYMAN ISLANDS E ISRAEL F OMAN F UNITED ARAB EMIRATES F
CENTRAL AFRICAN, REP. H ITALY E PAKISTAN F UNITED KINGDOM E
CHAD H IVORY COAST H PALAU F UNITED STATES D
CHILE G JAMAICA E PALESTINE AUTHORITY F URUGUAY G
CHINA B JAPAN B PANAMA G US VIRGIN ISLANDS E
COLOMBIA G JORDON F PAPUA NEW GUINEA E UZBEKISTAN G
CONGO H KAZAKHSTAN G PARAGUAY G VANUATU E
COOK ISLANDS E KENYA H PERU G VATICAN CITY E
COSTA RICA G KUWAIT F PHILIPPINES A VENEZUELA G
CROATIA G KYRGYZSTAN G POLAND G WALLIS & FUTUNA F
CYPRUS F LAOS C PORTUGAL F YEMEN ARAB REPUBLIC F
CZECH REPUBLIC G LATVIA G QATAR F ZAIRE H
DENMARK F LEBANON F REUNION ISLAND H ZAMBIA H
DJIBOUTI H LESOTHO H ROMANIA G ZIMBABWE H
DOMINICA E LIBERIA H RUSSIA G
I
Out of Delivery Area Surcharge : greater of $20.00 or $0.40 per kg Rates are based on total weight of all packages on one international Air
Out of Pick-up Area Surcharge : greater of $20.00 or $0.40 per kg Waybill. Any fraction of a kilogram takes the next higher weight.
Storage fee per day for shipments unclaimed or otherwise left in a Maximum Package Weight
Federal Express station for more than 48 hours following notification to .
the recipient and/or designated customs broker : To U.S.A. and Mexico :70kg
greater of $20.00 or $0.40 per kg “ To Canada 150 kg
To certain destinations in Europe and Asia 1 70 kg
/S\dtdreass C[;)rlr_ecﬂon ; 2?880 To most other destinations 1 32 kg
aturday Delivery . ]
IP BSO . greater of $10.00 or $1.10 per kg Based on IATA volumetric weight standards, additional charges may be
Financial Document Option 1 payor will be assessed a surcharge of assessed for shipments below a certain weight density.
1% based on net transportation charges
In the event that duties and taxes on any given shipment are incurred and - ==
Federal Express advances such duties and taxes on behalf of the payor, Federal Express reserves the right atany time to amend, modify, or
the payor will be assessed a surcharge in the amount of $10.00 or 2% discontinue discounts contained in this quotation upon prior customer
(whichever is greater) of the total amount advanced. notification.
Declared value charge for shipments _ Duties and taxes and/or VAT (value added tax) may be assessed on the
ﬁ;ﬁﬁ:ﬂ%ggé%go | * $0.40 per $100.00 of additional value contents. Any such charge will be billed to the recipient, unless instructed
red value i i
FedEx Envelope/Pak . $100.00 otherwise by the shipper.
1P © $25,000.00* For complete information on cities served and service commitments, call
(*Maximum declared value may vary by destination) your local Federal Express office.

1999 Federal Express Corporation





