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Vietnam Insurance Corporation 

BAOVIET 
15th Jan, 1965 

1 st March, 1996 

35 Hai Ba Trung Street, 

Hoan Kiem Dist., Ha NOi, Viet Nam 
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TONG CONG TV BAD HIEM VI~T NAM 

Cae don vi thanh vi en h~eh toan dQe I~p 

a/ Bao hiem Nhan the;> Vi~t Nam {Bao Vi~t Nhan the;» 

• f)ia chi: Tang 6, Toa nha Ocean Park, 56 1A, f)ao Duy Anh, qu(in 

f)6ng f)a, Ha NOi. 

• 56 dien thoQi: (04) 517 og 53, (04) 517 og 48. Fax: (04) 517 og 58. 

• 
• 

f)an vi trtjc th uoc : 64 cang ty hQch too n ph V th uoc trong co n u6c 

561uQng dQi Ijt bao hiem nhan thQ : 28.600 

b/ Bao hiem Vi~t Nam (Bao Vi~t Vi~t Nam) 

• f)ia chI: 56 35, Hai 8a Trung, phuong Trang Tien, qu(in Hoan 

Kiem, Ha NOi. 

• 56 dien thoQi: (04) 8.244.466. Fax: (04) 8.245·473· 

• f)an vi trtjc thuoc : 64 cang ty hQch toon phv thuoc trong co flu6c 

• 56lu(Jng dQi Ij bOo hiem phi nhem tho : 3700 

c/ Thanh vien h~ch toan dc)c Ieilp a nuac ngoai : 

Far East Insurance and Reinsurance Agents - BAVINA (UK.) Ltd 

• f)ia chi: 8AVINA House, 47 Leigham Court Road, 5treatham Hill, 

London 5W16 2 NG. 

• 56 dien thoQi: (+44) (0) (20) 8677-6116. Fax: (+44) (0) (20) 

8677-0252. 

Don vi su nghiep h~eh toan phl:J thuQe: 

Trung tam Dao tc;lO Bao Viet: 

• 
• 

f)ia chi: 5671, ph6 Nga 51 Lien, qU(in f)6ng f)a, Ha NOi. 

56 dien thoQi: (04) 7-333.963. Fax: (04) 7-333.960. 

VIETNAM INSURANCE CORPORATION 

Independent accounting affiliates 

al BAOVIET Life 

• Address: Floor 6, Ocean Park Building, 1 A Dao Duy Anh Street, 

Phuong Mai Precinct, Dong Da District, Hanoi, Vietnam. 

• Telephone: (04) 5.770 .953, (04) 5.770.948 

• Fax:(04) 5.770.958 

• 

• 

Subsidiaries: 64 dependent accounting subsidiaries throughout 

the country 

Life agents: 28,600 

bl BAOVIET Insurance 

• 

• 
• 
• 

• 

Address: 35 Hai Ba Trung Street, Trang Tien Precinct Hoan 

Kiem District , Hanoi, Vietnam 

Telephone: (04) 8.244.466 

Fax: (04) 8.245.473 

Subsidiaries: 64 dependent accounting subsidiaries throughout 

the country 

Non-life agents: 3,100 

cl Independent accounting affiliate overseas 

• Address: BAVINA House, 47 Leigham Court Road , 

Streatham Hill, London SW 16 2 NG. 

• Telephone: (+44) (0) (20) 8677.6116 

• Fax: (+44) (0) (20) 8677 .0252 

Non-productive dependent accounting affiliate: 

BAOVIET Training Center 

• 
• 
• 

Address: 71, Ngo Sy Lien Street, Dong Da District , Hanoi 

Telephone: (04) 7.333.963 

Fax: (04) 7.333.960 
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PHATBIEU 
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CUA TONG GUM DOC 

N a~ ~004, moi truong kinh doanh bao hiem da co nhDng thay doi da k" 
suc ep canh t h ' h" , ng e, 

,. " . . ran v.a 01 n,h~p ngay cang tang, Trong boi canh do, m~c du 
, B' ph.a,' to chuc thl,lc hl~n nhieu Sl,l ki~n Ion nhu : tach l<;lp Bao Viet Nhan thn 

va ao Viet Viet Nth' h . . v 
nhi" h ~ " a~ an cac don vi h~ch toan doc I~p; trien khai dong thai 
N eU

d 
.. o~ .dong nha_m thl,lc hi~n chien luoc phat trien thi truong bao hiem Viet 

~m ~n na~ 201O.da duoc Thu tuong Chinh phu phe duy~t; tien hanh cac hon' 
trao thl dua yeu nuoc thiet thl,lC l<;lp thanh tich chao mu' "P g 
T'" , ng 40 nam ngaythanh I~p 
d ong hco~.g ~y ~ao hiem ~i~t Nam, Bao Vi~t van bao dam thl,lc hi~n ke hoach kinh 

v~~n V~' ty I: tan~ truong cao, hi~u qua khOng ngung duoc tang len, p~at trien 

g ~hac, hoan thanh vuot muc cac chi tieu tai chinh da de ra va la doanh h" 

~:f~~,au thi truong ca ve bao hiem nhan tho, bao hiem phi nhan tho va da~~u ~~~ 

Kie,n trl thl,lc hi~n ml,Jc tieu chien luoc "£)oi mOi, Tang truang H'e ' .. d " . 
trien be -. ,__ _ ' I . U qua e phat 
luon n vUng, na.m 20,04 Ba,o VI~t van d~c biet chu trong den viec nang cao chat 

b " ~.~hl,JC v~ kh~Ch h~ng bang vi~c tfch Cl,lC nghien cuu va trien khai san pham 

d::nh
,em ~Ol (b~o ~ie~ su~ khoe muc trach nhi~m cao, bao hiem toan dien 
nghl~p), d~c bl~t la hoan thien hon cac san pha"m b' h' -' . 

th' . ao lem nhan tho' ' 
em 03 trung tam cuu ho t~i £)a Nang, can Tho va Hai Ph' d " . , mo 

t~m c~u h~ xe co giOi cua Bao Vi~t tren toan quoc len co~~~' o::r~On~t:o~r~;~ 
~ang ~ng cuu, giup .~a ki~. thai 24/24 gio cac truong hop xe a to bi Sl,l co ky t~u ' t 

th

ay 
tal .n~n: Thl,lc hl~n bOI thuong va tra tien bao hiem kiP 'thOi cho khach ha' ~ 

am gla bao hiem ph' h ' th . , . ng 
h. -' h' I n an 0; Glal quyet quyen 10i bao hiem va tra tien ba' 0 

lem c otren 120 nghl kh ' h h ' 
th T" "", , ~, ~,~ ang g~p rUi ro, dao h~n hop dong bao hiem nh-an 

0, ong so tlen Bao VI~t bOI thuong va chi tra cho khach hang t . _. ' , 
2000 ty do Kh' , rong nam xap XI 

V
. 't ... th n~. ong chi t<;lP trung thl,lc hi~n tot viec kinh doanh nam 2004 Bao 
I~ Vdn uong xuyen t... d -' . ' quan am en cac hoat dong xa hOI' tu' th " , h ' . . , I~n va n an d~o. 

VIETNAM I INSURANCE CORPORATION 

CEO's Message 

I
n 2004 the market experienced a number of major changes fostered by increas­

ing competition and integration in the insurance industry. Despite such chal­

lenges, BAOVIET still carried out successfully many important events. First and 

foremost, BAOVIET Life and BAOVIET Insurance were separated to become inde­

pendent business affiliates directly under the Vietnam Insurance Corporation 

(BAOVIET) . At the same time BAOVIET carried out many operations in accordance 

will, the strategy for the development of the Vietnamese Insurance industry until 

2010 adopted by Prime Minister Phan Van Khai. BAOVIET also organized many 

emulative events to successfully celebrate BAOVIET's 40th anniversary, In 2004, 

BAOVIET achieved satisfactory results, ensuring the fulfillment of its business plan 

with high and sustainable growth, increasing efficiency, exceeding set financial 

standards and maintaining its leading position in the market in terms of Life 

Insurance, Non-life Insurance and Financial Investment. 

In order to successfully achieve the strategic targets of "Renovation, Growth, 

fficiency" for sustainable growth, BAOVIET has always paid much attention to the 

Improvement of customer service quality, In 2004, we carried out market research 

and launched several new insurance products such as High Liability Health 

Insurance and Comprehensive Business Insurance as well as improved many of 

our existing life products, During the year, BAOVIET established three more emer­

gency service centers in Can Tho Province and the cities of Hai Phong and Da 

Nang. forming part of 7 emergency service centers throughout the country which 

are re ely to assist customers 24 hours a day in case of car accidents or technical 

bre kdown . BAOVIET settled properly and accurately the compensations to the 

customers who entered with Non-life insurance; Maturity payments and insurance 

benefit claims were well organized and conveniently paid for 120,000 policy hold­

ers in Life insurance. BAOVIET also settled claims expeditiously for a total amount 

of compensation nearly VND 2,000 billion paid out to our customers and their 

families. Beside business activities, BAOVIET also contributed substantially to 

soci I and charitable activities in 2004 . 

BAOVIET's encouraging achievements in 2004 came primarily from the guidance 

of the Central departments and branches, especially the direct guidance of the 

Ministry of Finance, the effective assistance by all levels of local authorities in such 

provinces and cities where our affiliated companies are operating as well as the 

support and cooperation of domestic and overseas customers and partners. 

These achievements also derived from BAOVIET's dynamic, creative and enterpris­

ing approach, the ability to anticipate opportunities and challenges and the enthu­

siasm and responsibility of its staff, insurance agents and consultants, 
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Nhung ket qua dang khfeh Ie ma Bao Viet d<;lt duoe trong nam 2004 la do e6 Sl,l 

quan tam chi d<;lo kip thoi eua lanh d<;lo cae Ban, nganh Trung uong, trl,le tiep la BO 

Tai ehfnh; sl,l giup do e6 hieu qua eua cae cap ehfnh quyen, noi cae Cong ty thanh 

vien trong toan he thong Bao Viet hO<;lt dong; Sl,l ung ho va hop tae eh~t ehe eua 

quy khaeh hang trong nude va quae teo Day eOng la thanh qua eua Sl,/ nang dong, 

sang t<;lO, dam nghl, dam lam, biet d6n trude nhung co hoi va duong dilU vdi thaeh 

thue, Sl,l ham hoc hoi, long nhiet tinh, y thue traeh nhiem vdi eong viee eua toan 

the can bo eong nhan vien, d<;li Iy, tu van vien bao hiem eua Bao Viet. 

Thay m~t Hoi dong quan tri, Ban Giam doc Tong eong ty Bao hiem Viet Nam, toi 

xin gUi loi cam on chan thanh nhat tdi cae cap, cae nganh, cae to ehue, doanh 

nghiep, ea nhan trong va ngoai nude da ung hQ, giup do, tin tu6ng su dl,mg cae 

dieh Vl,l eua Bao Viet va dimh eho chung toi nhung y kien dong gop quy bau de Bao 

Viet phat trien len nhung ram eao mdi. Xin cam on cae doanh nghiep bao hiem, 

tai bao hiem, moi gidi bao hiem trong va ngoai nude da phoi hOp eh~t ehe vdi Bao 

Viet nham hudng tdi viee xay dl,lng thi truong bao hiem Viet Nam phat trien lanh 

m<;lnh. Toi eOng xin bieu duong toan the can bo, nhan vien, d<;li Iy, tu van vien bao 

hiem eua Bao Viet ve sl,l man can, co gang va no Il,le thl,le hien thanh eong cae ml,le 

tieu da de ra trong nam 2004. 

Bude sang nam 2005, de' thiet thl,le I~p thanh tfeh chao mung i1hung ngay ky niem 

Idn eua dat nude, dap ung nhu eau ngay eang da d<;lng eua khaeh hang va ehuan 

bi tham gia tien trinh hOi nh<;ip kinh te quae te eua dat nude, Bao Viet se tiep tl,le 

day m<;lnh hO<;lt dong kinh doanh, nghien euu xay dl,lng va hoan thien mo hinh to 

ehue t<;ip doan tai ehfnh - bao hiem; t<;lO dl,lng mot nguon Il,le mang tam voe T~p 

doan kinh te hang dau Viet Nam, duoe bieu hien bang nguon von Idn, dOi ngo 

nhan Sl,l ehuyen nghiep va he thong eong nghe thong tin hien d<;li... Bao Viet se co 

gang het sue de' duy tri va eung co vi trf hang dau tren thi truong bao hiem Viet 

Nam, xung dang la niem tin, eho dl,la tin e~y eua cae to ehue, doanh nghiep va cae 

tang Idp dan cu. 

-
Th<;le Sl Trinh Thanh Hoan 

Tong giam doc 

VIETNAM INSURANCE 

On behalf of BAOVIET's Board of Management and Board of Directors, I would like 

to express our sincere thanks to government departments, and branches, organ­

izations and individuals, as well as BAOVIET's customers and partners for their 

support and trust in our services and for the constructive comments which help us 

greatly in further developing our business. I would also like to take this opportuni­

ty to express our gratitude to insurance, reinsurance and brokering enterprises, 

botl1 domestic and overseas, for their cooperation in helping Vietnam's insurance 

market grow healthier and increasingly more sophisticated. Finally, let me praise all 

of 8 OVIET's staff, agents and consultants for their hard work and substantial 

efforts leading us to successfully achieve our goals in 2004. 

III 2005, in [xder to meet the increasingly diversified needs of our customers and 

prepare for' the international economic integration, we will continue to further 

improve our businesses as well as study and build a Group-oriented organization 

model and management structure and develop better capital and human 

resources and modern information technology. BAOVIET pledges to do its utmost 

to hold and strengthen its position in the Vietname.se insurance market and to 

rnaintain the faitll and trust of its customers, partners and friends. 

Trinh Thanh Hoan, MBA 

Chief Executive Officer 
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KET OUA KINH DOANH -NAM2004 

Nam 2004, tiep tl.)C chie'n luoc phdt trien doi han vCmg chac, Bao Viet 

dat tong doanh thu 5.969 ty dong, tang twong 27% so v6i nam 

2003, hoan thanh 700% ke hoach. Trong do, doanh thu bOo hiem 

phi nhCm tho dat 1-920 ty dong, tang twong 78,65%, bOng 707,7% ke hoach; 

doanh thu nhQn tdi bOo hiem phi nhCm tho dQt 72,7 ty dong, tang twong 

37,89% so v6i nam 2003, hoan thOnh 707% ke hoach; doanh thu bOo hiem 

nhan tho dQt 3-043 ty dong, tang truong 73,92%, hoan thanh 98% ke 

hoach; doanh thu hoat dong dau tu tai chinh toan Tong cong ty dat 850 

ty dong, tang twong 64,73% so v6i nam 2003- Xet ve hieu qua kinh doanh, 

IOi nhuQn tw6c thue toan Tong cong ty dat 237 ty dong, tang 22,82% so v6i 

nam 2003, Nop ngan sdch dat 200,3 ty, tang 6,96% so v6i nam 2003-

Nam 2004 cang 10 nam Bao Viet dat duoc nhieu thanh tich trong dOi m6i 

nhOm nang cao trinh do quan Ij va chat luong dich VI.) khdch hang, Trong 

ITnh V{jC bao hiem phi nhan tho, Bao Viet tiep tl.)C mo rong trien khai dich 

VI.) cuu ho xe tai nan mien phi cho khdch hang tai 7 tfnh thanh pho 16n 

nhat trong ca nu6c gam Ha NOi, thanh pho Ho Chi Minh, Khdnh Hoa, 

Nghe An, f)a Nang, Hai Ph6ng, Can Tho; dich VI.) tfljc giai quyet tai nan, tu 

van cho khdch hang 24/24 do duoc th{jc hien nghiem tuc Trong ITnh V{jC 

bao hie'm nhan tho, Bao Viet da dua ra them cdc san phdm m6i nhu An 

Cia Tai Loc, cdc quyen loi bao hie'm bo sung; ddp ung nhanh, tQn tinh cdc 

yeu cau giai quyet quyen IOi ella han 700 nghin khdch hang, Nam 2004, 

Bao Viet cang dau tu mQnh vao phdt trien he thong thong tin nhu phdt 

trie'n he thong mQng Wan, phdt trien cdc phOn mem cho cdc ITnh V{jC nhan 

tho, phi nhan tho, dau tu tai chinh, quan Ij nhan l{jc, ke todn tren co so 

ngon nga Oracie, 

Nhang thanh t{ju tren cho thay, Bao Viet do thOnh cong trong thljC hien 

ket hop ca ba ml.)C tieu "doi m6i, tang twong va hieu qua" nham nang cao 

nang l{jc canh tranh trong qud trinh phdt trie'n va hOi nhQp kinh te quoc 

te. 

VIETNAM INSURANCE CORPORATION 

USINESS ACHIEVEMENTS 

IN 20 04 

I
n 2004, we continued to keep our strategy for sustainable and long­

term growth on track with total turnover of VND 5,969 billion, 100% .Of 

target income and an Increase of 21 % compared to 2003. Non - Life 

insurance income was Vf\ID 1,920 billion, 101.7% of target income and 

an increase of 18.65%. Non - Life Re-insurance income was VND 72.7 

Jil lion, 107% of target income and an increase of 31.89%. Life insurance 

income was VND 3,043 billion, 98% of target income and an increase of 

13.92%. Total income from financial investment operations reached VND 

850 billion, an increase of 64 .73% compared to 2003. In 2004, BAOVI­

IT also achieved good results in business efficiency, Profit before tax was 

VND 231 billion, an increase of 22.82% compared to 2003 and BAOVI­

ET contributed VND 200.3 billion to the State Budget, an increase of 

6.96% compared to 2003. 

The year 2004 also witnessed BAOVIET's progress in improving manage­

ment skills and customer service quality. In Non - Life insurance, BAOVIET 

continued to develop its free emergency services in the 7 biggest cities 

throUgtlout the country, including: Ha Noi, Ho Chi Minh City, Khanh Hoa, 

Nghe An , Da Nang, Hai Phong, Can Tho . This 24-hour emergency serv­

ice which helps resolve accidents and provides advice and service to 

customers, performed quite well in 2004. In Life insurance, BAOVIET 

launched new products such as "An Gia Tai Loc", giving customers sup­

plementary insurance benefits, as well as promptly and fairly settling 

Insurallce benefit claims with more than 100,000 customers. During the 

year, BAOVIET also invested heavily in the development of its information 

systems such as the installation of a Wide Area Network (WAN), and the 

development of new software, based on the Or'acle protocol, for Life 

Insurance, Non - life insurance, financial investment, human resource 

management and accounting . 

These achievements demonstrate BAOVIET's success in combining its 

three strategic objectives of "Renovation", "Growth" and "Efficiency". This 

helps strengthen our competitiveness in the process of development and 

international economic integration. 
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1. Ket qua kinh doanh 
bao hiem phi nhan thQ 

TCI 7/7/ 2004, Boo Viet Viet Nom la don vi thOnh vien cua Baa Viet duoc 

tach ra hach toan doc lap hoat dong trong ITnh VljC bOo hiem phi nhan 

tho, gam 64 c6ng ty thanh vien roi khOp cac tinh, thanh pho trong co 

nude. 

Nam 2004, doanh thu cua Baa Viet Viet Nom dQt 2.205 ty dong tang 

27,75% so vdi nam 2003. Trang d6: 

- Doanh thu bOo hiem phi nhan tho goc dat 7.920 ty dong, tang 78,65% so 

vdi nam 2003, chiem 40,2% thi phon, duy tri vi tri dung dou thi twong bOo 

hiem phi nhan tho Viet Nom, gCip hOi Ian thi phon cua c6ng ty dung thu 

hOi (27%) va bOng tong thi phon, cua ttit co cac c6ng ty con lai. 

- Doanh thu nh(Jn tai baa hiem dQt 72,7 ty dong, tang 37,89% so vdi nam 

2003; 

- Doanh thu dou tu tai chinh dQt 729.3 ty dong, tang 57,39% so vdi nom 

2003. 

- Hieu qua kinh doanh baa hiem duoc giCI vDng vdi ty Ie bOi thuong bOo 

hiem goc trung binh xa'p xl 45% va ty Ie chi quan IJ nom trong dinh muc, 

IOi nhu(in 

trudc thue 

794 ty dong 

tang 5,56% 

so vdi nam 

2003· 

1. 

V IETNAM INSURANCE CORPORATION 

Business results for 
Non-Life insurance 

Since July 1 st, 2004, BAOVIET non-life operated as an independent affil­

iate directly under BAOVIET, carrying out business in the field of Non -

Ufe insurance through 64 affiliated companies in all 

provinces and cities throughout the country. 

In 2004, its gross income reached VNO 2,205 

billion, an increase of over 21. 15% compared 

to 2003. Of tl7is total amount: 

- Non - Life direct premium income con­

tributed VND 1,920 billion, an increase of 

18.65% compared to 2003 representing 

a 40.2% market share. In 2004, BAOVIET 

non-life maintained its leading position in 

Vietnam 's Non - Ufe market, with a market 

share double that of the second-placed 

inemer (21%) and equivalent to the sum of all 

other companies combined; 

- Re-insurance income contributed VNO 72,7 bil­

lion, an increase of 31 .89% compared to 2003; 

- Income raised from financial investment operations contributed VNO 

129.3 billion, an increase of 57.39% compared to 2003; 

BAOVIET non-life maintained its business efficie,ncy levels with an aver­

age direct claim ratio of 45% and reasonable management expense ratio. 

Profit before tax reached VNO 194 billion, an increase of 5,56% com­
pared to 2003. 
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Nam 2004, doanh thu cac nghiep VI,) boo hiem y tetl/ nguyen & Can nguoi 

dat 502 ty dong tang truang 75% so v6i nam 2003. f)oc biet trong nghiep 

VI,) boo hiem toan dien hClc sinh, Boo Viet giG vOng thj phon tai hou het cac 

tfnh, thanh pho, chiem 70% thj phOn toan thj truong. 

Hang nom, Boo Viet deu danh kinh phi thich dang ho trp xay dl/ng truong, 

16p hClC, ho trp trang thie't bi day hClc cOng nhu cac hoat dong khac c6lien 

quan den giao dl,)c. 

Nam 2004, Boo Viet cOng do thanh c6ng trong nghien cuu va trien khai 

san pham bOo hie'm suc khoe muc trach nhiem cao, boo hiem cho 

nhan vien cac f)ai su quan Viet Nam tai nu6c ngoai, (f)ai su 

quan My, Canada tai Viet Nam), nhan vien to bay Vietnam 

Airlines va mot so chuong trinh chi phi y te khac. Hien nay, 

Boo Viet la doanh nghiep duy nhat cung cap dich vI,) bOo 

hie'm nay tai Viet Nam. V6i kinh nghiem lam viec, quan he 
v6i cac dOi tac nhu 505, AXA, Bqo Viet cam ket cung cap 

cho khach hang djch VI,) tot nhat ve boo hiem suc khoe 

muc trach nhiem cao. 

Bao hiem co gioi 

Boo hie'm xe co gi6i gam co boo hiem bOt buoc va tl/ nguyen nom 2004 

dat tong doanh thu 677 ty dong, tang truang 20,8% so v6i nom 2003. Boo 

Viet hien chiem 49% thi phOn doanh thu boo hiem goc, gap hon hai tan 

thi phOn cua doanh nghiep dung thu 2. Ty Ie bOi thuong la 48.9%, cao hon 

chut it so muc chung cua thj truong 47,7%. 

Nam 2004, qUi dinh xu ph at hanh chinh doi v6i baa hiem trach nhiem bOt 

buoc xe may tiep tl,)C dupc ap dl,)ng tao thuQn Ipi cho Boo Viet duy tri 

doanh thu nghiep VI,) nay. 5au tang truang dot bien ve doanh thu bOo 

hiem trach nhiem dan Stj bOt buoc nom 2003, Boo Viet van tiep tl,)C tang 

twang doanh thu ve boo hiem trach nhiem dan Sl/ chu xe co gi6i hon 

72,6% trong nom 2004. 

Giam djnh bOi thuong thl/c hien tot tren co so trl/c giai quyet tai nan 24124 

V IETNAM INSURANCE CORPORATION 

Pers na1 Accident and Voluntary Healthcare Insurance 

In 2004, gross premium income from these product lines reached VND 

502 bill ion, an increase of over 15% compared to 2003. In Pupil 

comprehensive Insurance particularly, BAOVIET non-life continued to 

dominate in almost every province, with 70% of nationwide market 

share. 

Every year, BAOVIET contributes a considerable amount of money to the 

construction of schools, the improvement of teaching facilities, and the 

purchase of personal computers as well as other education-related activ-

ities. 

In 2004. BAOVIET successfully researched, developed and launched a 

number of unique insurance schemes, including High Liability Health 

Insurance, insurance for Vietnamese Embassy officers abroad, insurance 

for officers of the American and Canadian embassies in Vietnam, insur­

ance for Vietnam Airlines' crew, and several other healthcare programs. 

BAOVIET is currently the only insurer providing this type of insurance in 

Vietnam. Due to our considerable in -depth experience in cooperating and 

dealing with such partners as SOS and IV<.A, BAOVIET is able to deliver 

high levels of service quality in High Liability Health Insurance to its cus­

tomers. 

• Automobile Insurance 

In 2004, gross premium income from Automobile insurance, both com­

pulsory an voluntary, reached VND 671 billion, an increase of 20.8% 

compared to 2003. BAOVIET non-life's direct premium market share 

amounted to 49%, double that 

of the second-placed insurer in 

this product line. BAOVIET 

non-life's claim ratio was mar­

ginally higher than the average 

ratio of the whole market for 

this line - 48.9% compared to 
47.7%. 

In 2004, the administrative 

penalisation regulation on 

/" 
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trong toan h~ thong va hoqt dong cua 7 trung tam cuu ho xe co gi6i trong 

co nu6e. BOi thuong xe may duoc chu trQng, nhieu Vu tai nqn khong co 
bien ban cua canh sat giao thong cung duoc thu Ij, thom dinh de giai 

quyet quyen IOi cho khach hang. 
/ 

Bao hiem Himg hoa 

Trong dieu ki~n thi twong hao 

hie'm hang hoa khong on dinh, 

Boo Viet da co nhung dieu chlnh 

hop Ij trong kinh doanh, tiep tuc 

duy tri quan h~ v6i cac khach 

hang truyen thong dong thoi 

ma rong khai thac dich Vu m6i, 

khach hang m6i. Nom 2004, 

doanh thu boo hie'm hang hoa 

cua Boo Viet dqt 733 ty dong 

tang twang 73,6% 50 v6i nom 

2003. Mac du ty I~ hOi thuong 

hang xudt kha cao, nhung ty I~ 

hoi thuong hang nhap va van 

chuyen noi dia thdp nen ty It? hOi 

thuong chung cua Boo Vi~t gia a 
muc cho phep. 

Bao hiem Hoa hop. rUi 1:0 ki thu,t 

Nom 2004, tong doanh thu boo hiem hoa hoqn va rui ro kT thuat cua Boo 

Vi~t dqt 262 ty dong tang twang 20,5% 50 v6i nom 2003. 

Ve hOi thuong, nom 2004 Boo Vi~t hOi thuong nhieu Vu chay gay thi~t hqi 

16n trong do co Vu hOi thuong chay nha may tnterjood 50 tien hOi thuong 

han 4 , 6 tri~u U5D, hOi thuong chay nha may Tainan Spinning han 800 

nghin USD va nhieu Vu hOi thuong khae. Tuy nhien, nho cac hOp dong tai 

V IETNAM INSURANCE CORPORATION 

m ulsory Ii bllity insurance for motorcycle owners remained in effect 
cOd ~nab led BAOVIET non-life to maintain a high level of income in this 

~n After abnormal income growth in 2003, BAOVIET non-life's income line. . 
in this line continued to grow at the rate of 12.6% in 2004. 

Claim settlement and compensation were managed well leveraging a 24-

hour emergency service system with 7 emergency service centers which 

are ready to resolve accidents promptly throughout the country. 

• Cargo lDJUrance 

Faced with unstable conditions in the cargo insurance market, BAOVIET 

made a number of sound adjustments to its business, allowing us to 

maintain rei t ionships with traditional customers as well as broaden the 

scope of coverage with new services and new customers. In 2004 , cargo 

insurance income reached VND 133 billion, an increase of 13.6% com­

pared to 2003. Although the claims ratio in the exported cargo sector 

was ratller high, that of imported and in-land transit cargo sector was 

low. As a result, the combined claims ratio was maintained at allowed 

level. 

• Pire d I ngineel:ing 

InSUl' 

In 2004, gross premium 

income in these lines reached 

VND 262 billion, an increase of 
nearly 20.5% over 2003. 

During the year, BAOVIET 

dealt promptly and efficiently 

with some large 'fire losses 
including the Interfood case 

with compensation up to USD 

4.6 million, the Tainan Spinning case with compensation up to USD 

800,000, .. .. However, due to our prudent re-insurance strategy, the 

impact of these losses on our results remained low. 
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bOo hiem dLJOc thu xep tot, cac ton that nay khong gay onh huong 16n den 

ket qua kinh doanh cva Boo Vi~t. 

Bao melD. Dau khi - Hang khong 

Nam 2004, baa hiem dau khf giam doanh thu chi bOng gan 80% so v6i 

nam 2003· 800 Vi~t chi la dong bOo hiem v6i Cong ty bOo hiem chfnh ve 

dau khf PV/C thea ty I~ dam phan tuy thea tiJng dich vv cv the. 

Boo hie'm hang khong tong truong cao (41% so vai nam 2003) dQt 85 ty 

dong. Nam nay Boo Viet tiep tvc duy tri ty I~ dong bOo hiem v6i Boo Minh 

trong cac hc:;;p dong bOo hiem cho Vietnam Airlines. Ngoai ra Boo Viet van 

tiep tvc CUrrg cap bOo hiem tai nc;m cho dich vv bay khinh khf cau cva 

Sokha Hate 1 va tu van bOo hiem cho nhieu khach hang khOc nhu Pacific 

Airlines, Vasco, Vaxuco. 

Nam 2004 Bao Vi~t do phOi hOp v6i cac Cong ty bOo hiem dOi tac (PVIC, 

Baa Minh) 9 iai quyet cac ton that cva khach hang kip thai, khan truong 

nhu : boi t- huang ton that mat kha nang su dl.mg may bay A321 cva 

Vietnam Ai"lines 430.000 do la My; vv tau Sao Mai va chQm dan CTP-2 

cva VietsoPetro so tien 300.000 dola My . 

Bao melDl Tau thuj 

Nam 2004, Baa hie'm Tau thvy co dOng II/c m6i la nganh cong nghiep 

dong tau V/~~t Nam tiep tvc tang truong mQnh, tao dieu ki~n thuQn 10i cho 

bOo hiem Gr'6ng tau. Boo Vi~t la doanh nghi~p duy nhat trie'n khai thanh 

cong dich v l,I boo hiem rUi ro dong tau tQi Vi~t Nam, trong nam 2004 do 

thl/c hi~n b.oo hiem cho 22 tau m6i va 5 tau dang dong. 

Tong doan...n thu boo hiem Tau thuy nom 2004 dQt 161 ty dong, tang 

truong 22% so v6i nam 2003. Tat co cac nghi~p vv bOo hiem tau thvy deu 

tang truonSJ trong do bOo hiem trach nhi~m dan 51/ chu tau bien dan dau 

v6i toc d9 t.6ng truong 42%, bOo hiem than tau ca VUOn len vi trf thtJ hai. 

Baa Vi~t cO ng do tang wong khai thac bOo hie'm tau song, tau ca cho dOi 

tuong khac. h hang tu nhan, bOo hiem trach nhiem dan 51/ chv tau ca nam 

nay tang tr. uong kha cao, tang 21% so v6i nam 200J 
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• Oil aDd AU InsU1'aDce 

In 2004, Oil Insurance income decreased to 80% of the 2003 levels. 

BAOVIET non-life only acts as a co-insurer with PVIC - the main insur­

er in this line - according to the ratio negotiated for each specific serv-

ice/ contract. 

Air Insurance income was VND 85 billion, a high increase of 41 % com­

pared to 2003. BAOVIET non-life maintained its co-insurance ratio with 

BAOMINH in those policies covering Vietnam Airlines. BAOVIET non-life 

also continued to cover Sokha Hotel's balloon flying service and provid­

ed its Insurance consultancy services to other customers such as Pacific 

Airlines, Vasco and Vaxuco. 

In 2004, BAOVIET, in cooperation with 

other co-insurers (PVIC, BAOMINH), 

quickly settled cases and compensated 

for the loss of use of Vietnam Airlines' A 

321 aicraft (USD 430,000) and for the col­

lision between Sao Mai Vessel and VSP's 

CTP-2 oil-rig (USD 300,000) 

• H • P8d InsU1'ance 

In 2004, Hull - P&I insurance was fueled 

by the rapid ly growing ship-building indus­

try and the accompanying growth in ship­

building insurance. BAOVIET non-life was the sole insurer to successful­

ly launch ship-building insurance services in Vietnam. In 2004, we cov­

ered 22 new vessels and 5 others under construction. 

Gross income from these lines reached VND 161 billion, an increase of 

22% compared to 2003. All lines of Hull- P&I insur.ance showed encour­

aging growth, especially Marine Ship-owners ' Liability Insurance, leading 

with a 42% growth rate . Fishing Boat Insurance stood in second place. 

BAOVIET non-life also promoted its underwriting services in river boats 

and fishing boats insurance to individual customers. The line of Fishing 

Ship-owners' Liability also experienced a rather high growth rate of 21 % 
com ared to 2003. 
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Cang toc giom dinh hOi thuang dam bOo t6t, thai gian giai quyet trung 

binh tU 20-25 ngay cho mot vt.J ke til ngay nhQn dupc ho sa khieu nai. 

HOQt dong toi baa hiem cua Baa Vi~t da h6 trp t6t cho hOQt dong kinh 

doanh baa hiem g6e. Baa Vi~t hi~n co quan h~ v6i nhieu cang ty toi bOo 

hiem 16n tren thi truong qu6c te, nhu Munich Re, Swiss Re ... f)6i v6i Munich 

Re, Baa Vi~t da co quan he hpp tac lou dai va het suc ch('it che, di'eu nay 

giup Baa Vi~t cung c6 vi trf dung dau a thi truong tai baa hiem trong nU6e. 

HOQt dong nhupng toi baa hie'm nam qua dupc tht)c hien t6t trong dieu 

ki~n thi truong tai baa hiem the gi6i g('ip nhieu kho khan. HOQt dong nMn 

tai baa hiem nom 2004 v6i doanh thu dat 72,7 ty dong tang twang 37,89% 

so v6i nom 2003 va dQt hieu qua cao. 

Cac kenh phan phoi sian tiep 

. Nom 2004, mQng lu6i dQi If chuyen nghiep va ban chuyen nghiep bOo 

hiem phi nhan tho cua Baa Vi~t tiep tt.Jc hOQt dong t6t mang IQi doanh thu 

u6c dQt 290 ty dong hoan thanh 745% ke hOQch va tong twang 62,7% so 

v6i nom 2003. Kenh bon hang qua dQi Ij da dong gop quan trong cho tai 

tt.Jc baa hiem xe moynam 2004. Ke't qua nay chung minh chien luoc dung 

dan cua Baa Viet trong viec phdt trien mQng lu6i dQi Ij. 

Tong s6 dQi If cLia Baa Viet Vi~t Nam nom 2004 khoang 7500 nguoi tang 

20% so v6i nom 2003, trong d6 c6 3700 d.ai Ij bOo hiem phi nhOn tho va 

4400 dQi If Baa Viet Nh6n tho kiem khai thoc san phdm baa hiem phi 

nh6n tho. Nom 2004, Baa Viet Viet Nam da c6 nhieu chuang trinh thi dua 

khen thuang danh cho dQi If chuyen nghi~p. Cac chuang trinh nay da dong 

vien duoc tinh than lam viec cua dQi Ij va dem IQi hieu qua doanh thu cao. 

Han 150 dai If dat thanh tfch xuat sac da dupc khen thuang va tham gia 

chuang trinh du /ich He HQ Long 2004. 
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Claim settlement and compensation 

were well-managed with average 

compensation period of 20 - 25 days 

from the receipt of a valid set of claim 

documents. 

• Re' maDce activity 

BAOVIET's re-insurance activity suc­

cessfully supported our direct insur­

ance business. BAOVIET has devel­

oped relationships with many major 

re-insurers in the international market 

such as Munich Re, Swiss Re .. . In 

particular, set up a close long-term 

relationship with Munich Re, enhancing BAOVIET's leading position in the 

domestic re-insurance market. In 2004, re-insurance ceding activity was 

carried out effectively in a difficult global re-insurance market-place. Re­

insurance assuming activity income exceeded VND 72.7 billion, an 

increase of 31.89% compared to 2003 with accompanying high efficien­

cy. 

• In· d' 'butioD chaDD.ls 

In 2004, the professional and semi-professional agent network of BAOVIET 

non-life continued to perform well. Income raised from the agent net­

work's operations reached VND 290 billion, 145% of target income and 

an increase of 62.7% compared to 2003. This major distribution channel 

contributed largely to the success in motorcycle insurance renewal dur­

ing the year, validating our strategy of developing the agent network. 

The total number of agents for BAOVIET non-life in 2004 was approximate­

ly 7,500, including 3,100 non-life agents and 4,400 cross-selling life agents. 

In 2004, BAOVIET non-life organized a number of contests as well as recog­

nition and reward programs for, professional agents. These programs suc-
/ 

cessfully encouraged the morale of the agents, contributing to higher income 

efficiency. More than 150 agents with outstanding sales achievements were 

rewarded by jOining the 2004 Ha Long Summer Tour. 

z ...... 

..... ..... ...... -
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2. Ket qua kinh doanh 
bao hi em nhan thQ 

Nom 2004 danh dau mot buoc phat trien quan trong vi? to chuc dOi vOi 

hOQt dong kinh doanh bOo hie'm nhan tho cua Baa Vi~t. Baa Vi~t Nhan tho 

dUQc thanh lap VOi tu cach la mot don vj thanh vien cua Tong Cang ty Baa 

hiem Vi~t Nam, thljc hi~n hQch toan doc lap vOi von dieu Ie 7.500 tj dong 

va he thong to chuc 64 cang ty thanh vien, hon 400 phong phljc Vlj khach 

hang, tren 3 trieu khach hang tren ca nuoe. De nhanh ch6ng tham gia vao 

tien trinh hOi nht)p quoc te; Baa Viet Nhan tho do chinh thuc tro thanh 

thanh vien cua LlMRA (Life Insurance Marketing & Research Asociation) -

HieP hOi marketing va nghien cuu baa hiem nhan tho hang dau the giOi. 

VOi nhDng no Il)c lien tljC dOi mOi, nang cao chat IUQng dich Vlj va hieu qua 

hoat dong, Baa Viet Nhan tho do dat dUQC nhOng ket qua kinh doanh 

dang khich Ie, phat trien on dinh, hieu qua cao, vOi tong doanh thu kinh 

doanh dat 3164 tj dong, trong d6 doanh thu phi baa hiem dat J043 tj 

dong, tong tru6ng 73,92% so vOi nom 2003. Baa Viet Nhan tho tiep tljC duy 

tri vi tri dung dau thi twang baa hiem nhan tho Viet Nam vi? thi phan tinh 

thea doanh thu baa hiem g6e. 

Th\lc hitn hqp doni, cham 

soc va ph\lC 'V\I khach hUI 

Trang nom 2004, Baa Viet Nhan 

tho do giai quye't quyi?n IQi bOo 

hiem nhanh ch6ng, tan tinh va 

dung cam ket cho tren 720 nghin 

khach hang, baa gam khach hang 

dao hQn hQp dong va khach hang 

gap rUi roo Viec phljc Vlj khach hang 

tiep tljC dUQc cung co, hoan thien, 

chat IUQng dUQc nang cao, hieu qua 

2. 

VIETNAM INSURANCE CORPORATION 

Business results for Life 
Insurance Business 

2004 marked an important milestone for the management of BAOVIET's 

life insurance business as BAOVIET Life was established as an independ­

ent affiliate under BAOVIET with chartered capital of VND 1,500 billion. 

BAOVIET Life now has a business network consisting of 64 provincial 

and municipal branches with over 400 customer service sub-branches 

and more than 3 million customers throughout the country. In order to 

actively and successfully participate in the globalization movement , 

BAOVIET Life became an official member of the Life Insurance Marketing 

& Research Association (LiMRA) - the leading life insurance marketing 

and research association in the world. 

Than s to its efforts in improving service quality and business efficiency, 

BAOVIET Life achieved encouraging business results together with sus­

tained growth and high efficiency. The total turnover of BAOVIET Life 

reached VND 3,764 billion, including premium income of VND 3,043 bil­

lion, an increase of 13.92% compared to 2003. As a result, BAOVIET Life 

maintained its leading position in the Vietnamese life insurance market in 

terms of direct premium market share. 

• B lIefit settlement, customer service and customer care 

In 2004, BAOVIET Life paid life insurance benefits, both maturing policies 

and claims, to more than 120,000 customers. The professionalism and 

efficiency of our customer service quality improve~ substantially through a 

number of initiatives such as the Manual for Life Insurance Settlements 

which f cilitates processing and guides our staff in settling life insurance 

benefits. Training courses were also organized to help branch staff 

improve quality in verifying and settling insurance benefits. Claim settle­

ments and maturity payments were handled in a prompt, fair and conven­

ient manner for all customers. Client service is key to our ability to grow as 

it contributes to the increased rate of policy renewal (particularly higher 

coverage amounts), as well as to the fast growing reputation of BAOVIET. 
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va chuyen nghiep hon. Baa Viet Nhan tho aa ban hanh cam nang giai 

quyet quyen 10i baa hie'm tC;1O thuqn 10i trang viec tra cuu, ap dl,mg khi xem 

xet giai quyet quyen 10i baa hie'm; trien khai tqp huCin cang tac giai quyet 

quyen 10i bOo hie'm cho can bO cac Cang ty thanh vien nham nang cao 

chCit ILiong cang tac xac minh va giai quyet quyen 10i baa hie'm; viec tra 

tien bOo hiem rui ro, tra tien aao hc;m aLiOc thl/c hien nhanh ch6ng, thu(Jn 

tien, chu aao, g6p phOn nang cao uy tin cua Baa Viet va tang ty Ie toi tl,JC 

hop aong va tai tl,JC hop aong v6i s6 tien baa hiem 16n hon. 

Baa Viet Nhan Tho cung aa tie'n hanh aanh gia ae' tiep tl,JC hoan thien cac 

co che' lien quan aen hop aong nhLl: cho vay thea hOp aong, khai phl,Jc hOp 

aong, chuyen aOi hOp aong; tUng bLl6c aieu ch fnh ae aam bOo cac co che 

nay thl/c Sl/ aap ung nhu diu cua khach hang; xay dl/ng ne nep cho can 

bO trang viec chu aOng giao dich v6i khach hang. 

f)anh gia chCit ILiong dich Vl,J cham s6c khach hang cho thCiy, aa s6 khach 

hang hai long v6i cac dich VI.) khach hang Baa Viet Nhan tho aang cung 

cCip. Cac dich VI.) gia tri gia tang nhLl tang thiep chuc mung sinh nhQt, tang 

the mua hang giam gia, tang /ich, ... van aLiOc duy tri va aLiOc nang cao hon 

ve chCit ILiong, hinh thuc thl/c hien. 

Phit trien su pham 

Trang nam 2004, Baa Viet aa tien hanh nghien cuu ae tiep tl.)C cai tien, 

hoan thien va bo sung cac san pham baa hie'm bo tro, aa dc;mg h6a them 

san pham baa hie'm chinh, hoan thien cac quy trinh bOn san pham ae hc;m 

che cac truang hop trl.)c 10i. Baa Viet aa trien khai them 0 2 san phdm bOo 

hiem bo tro m6i la: Quyen 10i mien nOp phi baa hiem va Quyen 10i mien 

nOp phi baa hiem aQc biet. Viec phat trien san phdm m6i aa va aang aLiOc 

chuye'n hLl6ng ae thich ung nhanh v6i thj truong, aap ung nhu diu aa 

dang va phong phu cua khach hang aong thai aam bao Sl/ phOt trien on 

ajnh. 
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BAOVIET Life also reviewed its processes and procedures in order to fur­

ther improve policy-related mechanisms such as policy loan, policy 

restoration/reinstatement, policy conversion, and to ensure that these 

mechanisms better satisfy customer demands as well as encourage 

increase engagement of its staff in dealing with customers. 

The review concluded that the majority of BAOVIET Life's customers 

were satisfied with our services and that relationship enhancement serv­

ices such as bi rthday greeting cards, discount cards, calendars, etc. 

were highly appreciated following an improvement in both quality and dis­

tribution . 

• Produd development 

In 2004, BAOVIET undertook research to develop, improve and diversify 

its product range as well as to enhance its sales strategies and process­

es to reduce insurance fraud . During the year, BAOVIET Life launched 2 

additional riders, namely Waver of Premium for Payer Benefit and Waiver 

of Premium for Disability Benefit. The new product development process 

was improved to better adapt to a fast changing market, better satisfy the 

diversified demands of our customers, and ensure sustainable sales 
growth. 

7--
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Phit trien 4f.i Iy 

Boo Viet Nhan tho da nghien cuu, rut kinh nghiem va kip thai di'eu chfnh 

de chinh sach thang tien dai Ij dupc trien khai theo dung ml,JC tieu da d(1t 

ra, nghien cuu hoan thien co che' tra thu lao cho Il/c lupng chuyen thu de 

nang cao chat lupng phl,Jc Vl,J khach hang, nghien cuu to chuc Il/c lupng 

dai Ij chuyen thu va tiep tl,JC thl/c hien chu twang da dang h6a he th6ng 

phon ph6i. Cang tac tuye'n dl,Jng dai Ij dupc tang wang; chuang trinh va 

phuang phap dao tao dupc cai tien: viec dao tao ky nang cho dai Ij dupc 

chu trong; noi dung cac buoi sinh hoat dupc cai tie'n; 

dong thai tang wang 51) ho trp cLla Cang ty cho 

dai Ij trong cang tac dinh hu6ng va ma 

rong thi twang; tang wang cang tac 

kiem tra, theo d6i va dan d6c thu phi 

dinh ky dung han d6i v6i Il/c luong tu 

van vien; to chuc Il/c lupng chuyen 

thu theo khu Vl/e. 

f)en cu6i nam 2004, s61upng dai Ij 

bOo hiem nhan tho la 28.600 nguai. 

Xi.y d~g van hoa doanh nghi,p 

Nam 2004, Boo Viet da dinh hu6ng va t(lp trung 

tang wang hoat dong xoy dl/ng net van h6a doanh nghiep "f)ai gia dinh 

Boo Vief'. Cac chuang trinh Sl/ kien, giao luu, sinh hoat van h6a, van nghe, 

the thao, cac hoat dong xa hOi ttl thien dupc to chuc thuang xuyen, ngay 

cang chuyen nghiep va hieu qua rong khOp trong pham vi co nU6e. V6i tu 

cach la mot dan vi thanh vien tfl/c thuoc 800 Viet, cac hoat dong cua 800 

Viet Nhan tho luan hu6ng t6i dam boo Ipi ich t6t nhat cho moi nguai dan 

Viet Nam, gan lien v6i 51) phat trien cua ddt nu6e. 800 Viet Nhan tho da va 

dang tich Cl/C tham gia mot cach hieu qua cung cong dong thl/c hien cac 

chuang trinh xa hOi, cham 10 cho tre em Viet Nam va xoy dl/ng ma hinh 

"Cia dinh Viet Nam tien bo, am no, binh dang, hanh phuc, phat trien ben 

vtlng". 

VIETNAM INSURANCE CORPORATION 

• AI cy •• velopment 

BAOVIET maintained tight control and management of agency perform­

ance, constantly modifying its promotion policy to ensure the channel 

achieved its targets. BAOVIET also undertook research to review and 

improve the compensation and management mechanism for premium 

collecting agents and continued the diversification of its distributing chan­

nel. BAOVIET Life promoted its agent recruitment activities, upgraded its 

training methods to improve necessary skills and strengthened its assis­

tance to agents in their efforts to prospect and expand market share. 

Furthermore, BAOVIET Life focused on controlling, monitoring and moti­

vating its premium collecting agents to collect premium regularly and 

promptly and reorganized its agents along geographical zones. 

By the end of 2004, the number of insurance agents of BAOVIET Life 

totaled 28,600. 

• B I our bUlinel1 culture 

In 2004, we invested a great deal of time and efforts in the development 

of our business culture motto - "BAOVIET - A Big Family". This included 

organizing regular cultural and sports events as well as involving our staff 

in social and charitable activities throughout the country. As an affiliate of 

BAOVIET, BAOVIET Life's mission is to ensure the best benefits possible 

for every Vietnamese citizen and to contribute to the development of the 

country. BAOVIET Life has been working efficiently with the community in 

carrying out various charity programs, caring for the children, and devel­

oping the "Vietnamese family of development, prosperity, equality, happi­

ness and sustainable growth" model. 

-. 
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3 .. Ho~t dc)ng dau tu tai chinh 

Nam 200410 nom hOQt dong dau tu eua 800 Viet tiep tl,le dQt dupe cae ket 

qua kha quan. Tong nguon von dau tu dQt 10.278 ty dong, tang 26,68% so 

vai nom 2003. Doanh thu dau tu toan Tong eang ty dc;it 850 ty dong, tang 

64,13% so vai nam 2003, trong do doanh thu dau tu t(Jp trung tQi Trung 

tam f)au tu 800 Viet 10 660 ty dong, tang truong 40% so vai nam 2003, 

cao hon tang truong nguon von dau tu. f)au tu trung dai hc;m chiem tren 

70% tong nguon von dau tu, trong d6 dau tu trai phieu Chinh phu dt;lt xap 

x150% nguon von dau tu. 

Net ehinh nOi b(Jt 10 danh ml,le dau tu do dupe co eau IQi thea loai nguon 

von dau tu, dam boo phu hpp vai d(Je diem nguon von eua baa hiem nhan 

tho va baa hiem phi nhan tho. Co eau danh ml,le dau tu do thay dOi thea 

huang tang ty trong dau tu trung dai han. Danh ml,.le dau tu do dupe quan 

Ij linh hOQt va ehuyen nghiep hon, dam baa tinh an toan va hieu qua. 

Ngoai ra nam 2004 10 nam danh dau 51! ehuon bj tieh el,le eho viee co eau 

IQi hOQt dong dau tu thea djnh huang ehie'n lupe ma Chinh phu va 80 Tai 

ehinh do djnh ra eho 800 Viet. 

HOQt dong dau tu eua 800 Viet do tuan thu thea dung cae quy dinh eua 

phap lu(Jt va lu(Jt kinh doanh bOo hiem, nguon von va doanh thu dau tu 

tang truong ben vang qua cae nam. HOat dong dau tu dam baa an toan 

va mang lai hieu qua tot, h6 trp dae Il!e eho kinh doanh baa hiem, gop 

phOn nang cao uy tin va thuong hieu eua 800 Viet 10 nha baa hiem va dau 

tu tai ehinh ehuyen nghiep hang dau 6 Viet Nam. 

VIETNAM INSURANCE CORPORATION 

3· Financial investment activities 

BAOVIET's financial investment operations in 2004 continued to show 

satisfactory results . Total investment source reached VND 10,278 billion , 

an increase of 26.68% compared to 2003. Income from financial invest­

ment was VND 850 billion, an increase of 64 .73% compared to 2003; of 

that, investment activities by Investment Center contributed VND 660 bil­
lion, an Increase of 40%, higher than the 

gro h rate of investment source. Medium 

and long-term investments accounted for 

more than 70% of total investment source 

of which investment in Government bonds 

accounted for 50% of investment source. 

The outstanding achievement in BAOVIET's 

investment operations in 2004 was the 

restructuring of its portfolio into different 

types of investments to ensure conformity 

with life and non-life capital sources, reflect­

ing an increase in long-term investments. 

BAOVIET's investment portfolio was restructured to be more flexible and 

professionally managed with a focus on greater efficiency and higher lev­

els of security. The year 2004 also marked the intensive preparations for 

the restructuring of BAOVIET's investment operations in line with the 

strategic guidelines issued by the Government and the Ministry of 
Finance. 

Over the years, investment operations comply with. the regulations of the 

Laws and Insurance Law, investment source and income have shown 

sustainable growth. Constantly prudent and efficient investment opera­

tions have contributed to the development of BAOVIET's insurance busi­

ness as we" as to its weill deserved reputation and trade-mark as the 
leading insurer and financial investor in Vietnam. 
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4. Bao Viet voi ho~t dQng Xa hQi 

Nom 2004, ky niem 4 0 nom Ngay tMnh lap, cong la nom Bao Viet tham 

gia tich cl/C hO(1t dong XQ hOi tCl thien den on dap nghTa. 

Hw!Jng Ling chuong trinh kien co hoa truong hoc do Thu tuong Chinh ~hu 
phat dong, Bao Viet tiep tl,JC tai tro 1,2 tf dong gop phOn xay dl/ng truo~g 
hoc t(1i Ninh Binh, Hoa Binh, Son La, Be'n Tre, Ha Nam, £)ien Bien, Lal Chau. 

Bao Viet Tai tro "Giai thuong Kim £)ong", "Huy chuong Tuoi tre dang 

cam": Trong nom hon 600 em duoc nhan giai thuong vOi tri gia gan 200 

trieu dong, qua do gop phOn gi60 dl,Jc the he tre long yeu que huong, dat 

nuoc, y chi vuot kho vuon len trong hoc tap va cong tac £)Oi. 

Hw!Jng Ling IOi keu goi cua Trung uong mat tran 

to quoc Viet Nam, Bao Viet do quyen gop ung 

ho "Quy vi nguoi ngheo" vOi so tien 550 

trieu dong. ung ho cac n(1n nhan chat 

doc da cam, Bao Viet da quyen gop 

27-000 cha ky ho tro dau tranh doi 

quyen IOi va ung ho 300 trieu dong. 

Bao Viet tham gia tai tro chuong trinh 

"Vinh quang Viet Nam" ton vinh 

nhang nguOi anh hung thOi ky dOi mOi; 

Chuong trinh "Ve nguon VOi Bdc Ho" va 
nhieu hoot dong XQ hOi kh6c trong nom 

2004· 

Toan Tong Cong ty dang phl,Jng duong 28 me Viet Nam 

Anh hung va xay dl/ng 40 nM tinh nghTa; tang qua cho cac gia dinh 

thuong binh, liet sT, tang qua cho cdc thuong binh nang nhan ngay 27/7, 

day la nhang hO(1t dong the hien truyen thong "Uong nuoc nho nguon -

Tuong than, tuong ai", tCl nhang tam long cua con nguOi Bao Viet. 

VIETNAM INSURANCE CORPORATION 

4· BAOVIET and social activites 

In 2004, BAOVIET celebrated its 40th Founding Anniversary and con­

tributed to many social and charitable activities. 

BAOVIET contributed VND 1 .2 billion for its continued sponsorship of the 

School Solidification program proposed by the Prime Minister in such 

provinces as Ninh Binh , Hoa Binh, Son La, Ben Tre, Ha Nam, Dien Bien, 

Lai Chau. 

BAOVIET also created and sponsored the "Kim Dong" and "Brave Youth" 

awards, In 2004, more than 600 pupils received awards valued at more 

than VND 200 million. This program helps educate the young about the 

love of motherland, patriotism and ways to overcome difficulties. 

In response to the call from the Vietnamese Fatherland Front, BAOVIET 

donated VND 550 million to the Fund for the Poor. BAOVIET also collect­

ed 27,000 signatures and donated VI\ID 300 million in support of Orange 

Agent victims' quest for justice. In addition, BAOVIET sponsored the 

"Victorious Vietnam" program which pays respect to the heroes in the 

career of "Doimoi", the "Back to the homeland with Uncle Ho" program, 

as well as many other social initiatives. 

Vietnam Insurance Corporation (BAOVIET) took care of 28 Vietnamese 

Heroic Mothers and built 40 Houses of Gratitude, distributed gifts to 

severely wounded soldiers and their families on the Day of Wounded 

Soldiers and Revolutionary Martyrs. Such social contributions by BAOVIET 

demonstrate the "Gratitude" and "Mutually Help and Protect" tradition 

enshrined in the heart of each and every member of BAOVIET's staff. 
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BAO VI,T, T.$.P DOAN 
TAl CHiNH HANG DAU 
VIETNAM • 

f) UQC thanh lap ttl ngay 75101/7965, trai qua 40 nom xay dljng va 
phat trien, Tong C6ng ty Boo hie'm Vi£ft Nam (Boo Viet) do co tong 

tai san len toi tren 70.000 tj dong. Hi£fn Boo Vi£ft la doanh nghi£fp 

boo hiem duy nhot hOQt dong trong co ba ITnh VljC la Boo hiem Nhan tho, 

Boo hiem Phi nhan tho va fJi]u tu toi chfnh. 

Thljc hi£fn Chie-n IUQc phdt trien thi twong boo hiem Vi£ft Nam den nom 

2070 dUQC Thu tuang Chfnh phu phe duy£ft, Boo Vi£ft do xac dinh mt,Jc tieu 

phon dou "Phat trien thanh mot Tap doan tai chfnh da nganh, dung di]u 

trong ITnh VljC Boo hiem cang nhu fJi]u tu tai chfnh tQi Viet Nam trong cac 

ITnh vljC Boo hie'm Nhan tho, Boo hiem Phi Nhan tho, fJi]u tu tai chfnh, 

kinh doanh chung khoan va cac dich vt,J toi chfnh khac co trinh do khu VljC 

va suc cQnh tranh quoc te" 

Slj ra dOi cua C6ng ty Co phOn Chung khoan Boo Vi£ft (C6ng ty chung 

khoan dau tien tQi Vi£ft Nam) vao nom 7999 va Trung tam fJi]u tu Boo Vi£ft 

vao nom 2000 cang nhu vi£fc tach Boo Vi£ft Nhan tho va Boo Vi£ft Vi£ft 

Nam thanh nhang don vi hQch toan doc lap vao nom 2004 la nhang buac 

chuon bi quan trong cho Slj hinh thanh cua m6 hinh Tap doan Boo Vi£ft. 

Hi£fn nay, Boo Vi£ft dang tap trung hoan thi£fn ma hinh to chuc va co che 

quan Ij kinh doanh theo huang Tap doan, tong von chu sa hau bOng cach 

da dQng hoa cac 10Qi hinh sa hau, xay dljng nguon IljC mang tam voc Tap 

doan dUQC the hi£fn bOng nguon von, nguon nhan Iljc va h£f thong cang 

nghe hi£fn dQi, thanh lap mot so don vi mai nhu: Quy dau tu, Cang ty quan 

Ij quJ. .. 
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BAOVIET · THE lEADING 
PINANCIAl GROUP 

VIETNAM 

Established in January 15th 1965, Vietnam Insurance Corporation 

(BAOVIET) has experienced 40 years of growth to become an enter­

prise with total asset value of almost VI\JO 10,000 billion. BAOVIET is the 

only enterprise carryir,lg out business in 3 areas: Life Insurance, Non - Life 
Insurance and Financial services. 

In implementing the development strategy for Vietnam's insurance mar­

ket adopted by the Prime Minister, BAOVIET has declared its goal to be 

achieved by 2010: "BAOVIET will become a leading multi -business 

Financial Group in Insurance and Financial Investment in Vietnam, spe­

cializing in such areas as Life Insurance, Non - Life Insurance, Financial 

Investment, Securities and other financial services with the capability to 
compete regionally as well as internationally" . 

BAOVIET has worked diligently to implement critical elements of its 

Group model by firstly, setting up BAOVIET Securities Joint-Stock 

Company (the first securities company in Vietnam) in 1999 and BAOVIET 

Investment Center in 2000 and secondly, separating BAOVIET Life and 

BAOVIET Insurance as independent affiliates in 2004. 

At present, BAOVIET is focusing on completing its Group-oriented organ­

ization model and business management mech~nisms by increasing 

shareholder capital, diversifying ownership, developing Group-scale cap­

ital and human resources and modern technology systems as well as set­

ting up several new business units such as Investment Fund, Asset 
Management Company, etc . 

BAOVIET is also accelerating its equity capitalization plan, to diversify its 

shareholder capital, including individual and institutional, domestic and 
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De th1/c hien thong IQi mvc tieu chien IUQc d6, Boo Viet cang dang gap rut 

xay d1/ng ke hoach co phOn h6a, theo huang da dc;mg h6a nguan van chu 

50 hau, bao gam co cac co dong la cac to chuc hoac tu nhan trong va ngoai 

nuoc, trong d6 NhiJ nuoc nom co phOn chi phai, 

Truoc nhang thach thuc cang nhu CO hOi Ion ma hOi nhap kinh te quac te' 

mang l(1i, viec xay d1/ng va hoan thien CO cau to chuc theo mo hinh tap 

doan de nang cao 5UC c(1nh tranh va co phOn h6a de nang cao tfnh hieu 

qua cang nhu W?m l1/c ve tai chinh la nhiem vv chie'n IUQc hang dau cua 

Boo Viet. VOi 51/ chuon bi chu dao va quyet tam cua toan bo can bo cong 

nhan vien, Boo Viet choc chOn 5e th1/c hien thong IQi mvc tieu chien IUQc 

nay. Thuang hieu Boo Viet 5e dUQc nang len mot tam cao mOi: Boo Viet -

Tap doan tai chinh da nganh hang di:lu t(1i Viet Nam va trong khu v1/c. 

VIETNAM INSURANCE CORPORATION 

T!() 50 Bcio Viet - 8 Le Thai To, Hli NOi 

overseas shareholders, Under the plan, the State will retain a controlling 

ownership, 

Confronting the immense challenges and opportunities deriving from 

international economic integration, BAOVIET's first priority is to build and 

complete its Group-oriented organization model. This will enable the 

company to increase competitiveness and accelerate the equity capital­

ization process to improve business efficiency and financial strength , With 

thorough preparation and the support and determination of its staff 

BAOVIET will be successful in fulfilling its strategic objective, As a reSult: 

its trademark will be substantially enhanced and reach a higher level: 

BAOVIET - The leading multi-business Financial Group in Vietnam and in 

the region, 
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HOAT DONG KY NIEM •• • 
40 NAM NGAY THANH 14.P , ~ 

BAO VI,T (15/111965 -15/112005 ) 

Nam 20041a nam toan h~ thong 8ao Vi~t sai nOi day mr;mh cac hOQt 

dong thi dua kj ni~m 60 nam ngay thanh lap nganh Tai Chfnh va 

40 nam ngay thanh lap Tong cang ty Bao hiem Vi~t Nam. Cac noi 

dung hOQt dong chu yeu la : 

7. £Jay m(;mh phong trao thi dua yeu nudc hoan thanh nhi~m Vi) 

chuyen man 

2. To chuc h9i thao, h9i dien toan Tong Cang ty 

3· To chuc Ie kj ni~m 40 nom ngay thanh l(lp va don nh(ln 
Huon chuang £J9c-lrjp H(;mg 8a cua Tong cang ty 

Ket qua CI) the' : 

1. I>ay m~nh phong trao thi dua yeu 
nUde: 
Tong Cang ty do ban hanh quy che' th i dua khen thuang v6i cac noi dung 

va fjeu chuan CI,J th e. V6i phong trao thi dua sai nOi rong khOp, Tong Cang 

ty hoan thanh xudt sac nhiem VI,J san xudt kinh doanh nam 2004, doanh 

thu tang twang 21% so v6i nam 2003 va gia thi phOn 16n nhdt nhdt trong 

toan thi twang boo hiem ca nu6c, nop ngan sach tang 6,96% so v6i 2003. 

Ngoai hOQt dong kinh doanh, 800 Viet con tfch CljC tham gia vao cang tac 

ttl thi~n, den on dap nghia va hOQt dong xa hoi . 

Nom 2004 , 800 Vi~t c6 40 don vi dUr)c cang nhan tap the lao dong xudt 

sac cua 80 Tai chfnh Va101 ca nhan dQt danh hieu "Chie'n sy thi dua" cdp 

80. 

VIETNAM INSURANCE CORPORATION 

B 0 lET's ACTIVITIES 

T CEl EBRATE THE 40TH 

NIVERSARY 0. ITS OUNDATION 

(1 1111965 - 15/112005) 

In 2004, the whole network of BAOVIET enthusiastically took part in 

many emulative activities to celebrate the 60th Foundation Anniversary 

of the Vietnamese Finance Industry and the 40th Foundation Anniversary 

of Vietnam Insurance Corporation (BAOVIET). These activities included: 

1. Stepping up the patriotic movement to fulfill performance targets 

2. Organizing a sports and performing festival for the whole network 

of BAOVIET. 

. 3. Organizing the 40th Foundati~n Anniversary of BAOVIET and the 

award ceremony at which BAOVIET received the 3rd- ranked 

Independence Medal granted by the Government of Vietnam. 

Detailed achievements: 

1. Stepping up the patriotic movement 
BAOVIET has issued its commend and reward regulation laying out spe­

cific content and standards. Thanks to highly active and wide-spread 

participation by its staff, BAOVIET has successfully fulfilled its business 

objectives. In 2004, BAOVIET's turnover increased by 21 % compared to 

2003 and continued to dominate the domestic insurance market in terms 

of market share. BAOVIET's contribution to the State Budget also 

increased by 6.96% compared to 2003. Besi'des business activities, 

BAOVIET also participated in many charity and gratitude related activities 

as wel l as other social activities. 

In 2004, 40 units under BAOVIET were recognized as "Outstanding 

Business Communities" by the Ministry of Finance and 101 individuals 

received the title "Soldier of Emulation" at the Ministry level. 
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Vdi nhOng thanh tieh da d(lt dUc;Je trong nom va vdi be day thanh treh eua 

minh dong gop vao 51) nghiep xay dl/ng va boo ve to quoe, nhieu tc)p the, 

ea nhan eua Boo Viet da dUc;Je Nha nude khen t(lng: 

Hun chuong D9C ~p H,ng Ba : 

Tong ctmg ty BaD hiem Viet Nam 

Huin chuong Lao 49ng ~ng Rai : 

Ctmg ty BaD hiem Da Nang 

Huin chuong Lao 49ng H,ng Ba : 

Q. T~p the: 

Cang ty Boo hiem EJong Thap, Cang ty Boo hie'm EJong Nai, Cang ty Boo 

hiem Son La, Cang ty Boo hiem Quang Nam, Cang ty Boo hiem Bae giang, 

Cang ty Boo hie'm Yen Bai, Cang ty Boo hiem EJak Lak, Cang ty Boo hiem 

Kien Giang. 

bl Cli nhan: 

-6ng Trinh Doanh 

- 6ng Tran Khanh Hung 

-6ng Nguyen Huy Xanh 

-6ng Le Von EJinh 

-Ba Tran Thi Breh 

-6ng Tran Cang EJang 

-6ng Tran Que Loe 

-6ng Tu6ng Minh ,Yung 

-6ng Nguyen Xuan Phuong 

-6ng Le Thanh Nghi 

-Ba Nguyen Thi Thanh Hoi 

: Nguyen Chu tieh HEJQT Tong eang ty 

: Giam doc eang ty Boo hiem EJong Nai 

: Giam doc eang ty Boo hiem EJong Thap 

: Giam doc eang ty Boo hiem Binh EJinh 

: Tru6ng phong Ke toan Hoi 56 TCT 

: Giam doc eang ty Boo hiem EJa Nang 

: Giam doc eang ty Boo hiem Binh Duong 

: Giam doc eang ty Boo hiem Can Tho 

: Giam doc eang ty Boo hiem Quang Nam 

: Giam doc eang ty Boo hiem EJok 10k 

: Giam doc eang ty Boo hiem Son La 

Beg khen cua Chinh phu : 

Co 7 t(ip the va 14 ca nhan 

VIETNAM INSURANCE CORPORATION 

In recognition of BAOVIET's outstanding achievements and great contri­

bution to the task of building and defending the country, many of 

BAOVIET's communities and individuals were rewarded by the 

Government, specifically: 

• The lrd-ranked Independence Medal for: 
Vietnam Insurance Corporation (BAOVIET) 

• The 2nd-ranked Labour Medal for: 

BAOVIET Da Nang 

• The lrd-ranked Laubour Medal for : 

aI Communities: 

BAOVIET Dong Thap, BAOVIET Dong Nai, BAOVIET Son La, BAOVIET 

Quang Nam, BAOVIET Bac Giang, BAOVIET Yen Bai, BAOVIET Dak Lak, 

BAOVIET Kien Giang. 

bl Individuals: 

Mr. Trinh Doanh: Former Chairman of 

Vietnam Insurance Corporation (BAOVIET) 

Mr. Tran Khanh Hung: Director of BAOVIET Dong Nai 

Mr. Nguyen Huy Xanh: Director of BAOVIET Dong Thap 

Mr. Le Van Dinh: Director of BAOVIET Binh Dinh 

Ms. Tran Thi Bich: Head of Corporate Accounting Department 

of BAOVIET Insurance. 

Mr. Tran Cong Dang: Director of BAOVIET Da Nang 

Mr. Tran Que Loc: Director of BAOVIET Binh Duong 

Mr. Tuong Minh Hung: Director of BAOVIET Can Tho 

Mr. Nguyen Xuan Phuong: Director of BAOVIET Oyang Nam 

Mr. Le Thanh Nghi: Director of BAOVIET Dak Lak 

Ms. Nguyen Thi Thanh Hai: Director of BAOVIET Son La. 

• Certificates of merit by the Government for 

7 communities and 14 individuals. 

"-
r 

I 

I 

J 



TONG CONG TV BAD HIEM VIeT NAM 

2. Hoi thao hoi dien 
toan Tong cong ty 

HOi thao v6i cac man thi aau: bong ban, diu long, tennit, bong ad Mini; 

HOi dien v6i chu ae ca ngai tinh yeu, que huang, aat nu6c, co ngai Dang, 

Bac Ho va cac tiet mvc tlj bien , tlj dien ve Bao Vi~t ao aUac trien khai trong 

toan h~ thong. 

HOi thao HOi dien Boo Vi~t 40 nom aUac to chuc tai 4 khu VljC: khu vljC 7: 

Thanh pho Ho chi Minh, khu vljc 2: Thanh pho Nha Trang tfnh Khanh Hoa, 

khu VIjC 3: Thanh pho Vinh tfnh Nghe An va khu vljc 4 tai thj xo Ha Dong 

tfnh Ha Tay. Dac bi~t tru6c ngay HOi thao hOi dien khu VIjC 3 - Thanh pho 

Vinh - Ngh~ An cac van aong vien va dien vien ao aeOn dang huang tai 

Quang truang Ho Chi Minh, the hi~n tam long ton kinh cua nhung con 

nguai Boo Viet aOi v6i lanh tv kinh yeu cua dan toe. HOi thao hOi dien ao 

thu hut St) tham gia cua tat ca cac cong ty thanh vien va Trv so chinh cua 

Boo Vi~t v6i gan 7000 van aong vien va 800 dien vien thi Mi. Day la mot 

san chOi lanh manh, tao aieu kien ae ren luy~n suc khoe, giao luu aoan ket 

gWa cac thanh vien trong toan h~ thong, aong thai gop phOn giao dvc 

truyen thong Boo Vi~t aoi v6i can bo cong nhtin vien va xay dljng van hoa 

doanh nghi~p cua Tong cong ty . 

VIETNAM INSURANCE CORPORATION 

2. BAOVIET's sports and performing 
festivals 

The festival was held throughout the entire network of BAOVIET with 

sports competitions in table tennis, badminton, tennis, mini-football and 

included the participation of many employees of BAOVIET, demonstrat­

illg their praise of love, motherland, country, the Communist Party and 

Uncle Ho. 

The festival to celebrate BAOVIET's 40th Founding Anniversary was held 

in four zones, Ho Chi Minh City, Nha Trang City in Khanh Hoa Province 

Vinh City in Nghe An Province and Ha Dong Town in Ha Tay Province. I~ 
Vinh City in particular, the athletes and performers of BAOVI ET came to 

thurify and pay respect to Uncle Ho - the great leader of the Vietnamese 

people - at Ho Chi Minh Square before taking part in the Festival. The 

Festival attracted nearly 1000 athletes and 800 performers from 

BAOVIET's Headquaters and all its subsidiary companies. The festival not 

only enables BAOVIET's staffs to improve physical strength but helps 

buil solidarity and enhance exchanges throughout the network. 

Moreover, the Festival also helps BAOVIET educate every member of its 

staff about its traditions in order to successfully build BAOVIET's business 

culture. 
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3. Le ky niem 40 nam ngay thanh l~p va 
don nh~n huan chuang dc)c l~p h~ng Ba 

Ngay 74/7/2005 tQi NhO Hat Lon Thu ao Ha NOi, 

Le ky niem 40 nom ngay thOnh Ic,)p va aon nhQn 

Huon chuong Doc Ic,)p HQng Ba cua Tong Cong ty 

Baa hiem Viet Nom ao dien ra trQng the. 

Tham dv Ie ky niem co tanh aQo cac ban nganh 

Trung uong va Ha Noi, aQi dien cac khach hOng 

trong va ngoai nuOc cua Baa Viet, cung lanh aQo 

Tong Cong ty qua cac thoi ky, lonh aQo cua Baa 

Viet Nhon ThQ Viet Nom, Baa Viet Viet Nom aQi 

dien cho hon 5000 can bo cong nhan vien va hon 

30 .000 aQi Ij, tu van vien cua Baa Viet. 
GS. TSKH. Truong MOe Lam, 
eM tjeh HDQT Tong e6ng ty 
phat bie'u t~i U~ kf ni~m 

TQi Ie ky niem, ong Truong Moc Lam Chu tjch Hoi 

aong Quan tri Tong Cong ty aQc bOo cao aiem IQi 
Ijch su 40 nom xoy dl,lng va phat trien cua Baa Viet, neu bc,)t nhCmg thanh tich, aong 

gop cua Tong Cong Ty vao Sl,I nghiep xoy dl,mg va baa ve to qu6e. 

Ba Truong My Hoa, Uy vien Trung uong Dang - Pho Chu tjch nUOc Cong hoa Xa hOi 

Chu ngh7a Viet Nom ao gan Huon chuong Doc Ic,)p HQng Ba len la co truyen th6ng 

cua Baa Viet, aong thoi trao t¢ng Huon chuong Lao aong cac 10Qi cho 9 tc,)p the va 

77 ca nhan cua Tong Cong ty Baa hiem Viet Nom . 

Ong Nguyen Sinh Hung, Uy vien Trung uong Dang - Bo truong thay m¢t lanh aQ~ 
Bo Tai chinh bieu duong nhang thanh tich cua can bo cong nhan vien Baa Viet aa 

aQt aUQc trong 40 nom qua, neu len nhang nhiem vv va mvc tieu can phan aau, ae 

tli 2
00

5 aen 2070 Baa Viet phai tro thOnh Tc,)p aoan Tai chinh Baa hiem vang mQnh 

cua Viet Nom. 

Le ky niem 40 nom ngay thOnh Ic,)p va aon nhQn Huon chuong Doc Ic,)p HQng Ba c~a 
Tong cong ty ao thanh cong t6t aep, co tac dvng Ion giao dvc long tv hOo ve truyen 

th6ng cua Baa Viet va aong vien can bo cong nhan vien, tu van vien toan he th6ng 

phon khoi, aoan ket xoy dvng Baa Viet ngay cang vang mQnh. 

VIETNAM INSURANCE CORPORATION 

3- The 40 th Foundation Anniversary 
and the Award Ceremony for the 3rd­
ranked Independence Medal 

On January 14th, 2005, the 40th Foundation Anniversary and the Award 

Ceremony for the 3rd-ranked Independence Medal of Vietnam Insurance 

Corporation (BAOVIE1) were formally held at Hanoi Opera House. 

Presenting at the Anniversary were the leaders from Central and Hanoi's 

commissions and industries, representatives of BAOVIET's domestic and 

overseas partners, as well as former leaders of BAOVIET and the current 

leaders of BAOVIET Life and BAOVIET Insurance representing over 5,000 

staffs and 30,000 agents and consultants of BAOVIET. 

At the Anniversary, Mr. Truong Moc Lam, Chairman of BAOVIET's Board 

of Management delivered a speech summarizing the 40-year history of 

the building and development of BAOVIET and highlighting the great 

achievements of BAOVIET and its contribution to the task of building and 

defending the country. 

Madam Truong My Hoa, member of the Party's Central Commitee, Vice­

President of the Socialist Republic of Vietnam pinned the 3rd-ranked 

I dependence Medal on the traditional flag of BAOVIET and awarded the 

Labour Medals to 9 communities and 11 individuals of BAOVIET. 

r. Nguyen Sinh Hung, member of the Party 's Central Commitee, 

Minister of Finance, praised the achievements of BAOVIET's staff during 

the past 40 years and set out the tasks and targets to be achieved in 

order to develop BAOVIET into a strong Financial Group in Vietnam by 

2010. 

The 40th Founding Anniversary and the Award Ceremony for the 3rd­

ranked Medal of Independence of BAOVIET were successfully organized 

and greatly contributed to the education of BAOVIET's staff, agents and 

consultants about BAOVIET's proud tradition. This will help the whole 

network to work jubilantly and in unison to enhance BAOVIET's status. 

c 
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TONG CONG TV BAo HIEM VI~T NAM 

Bao cao tai chinh 
Nien de) ke toan 

Nien do ke toan cua Tong C6ng ty bat dau tu ngay 01 thang 01 va ket thuc vao ngay 31 thang 

12 hang nam. 

Don vi tien te su dl,mg trong ghi chep ke toan, cac nguyen tac va phuong 
phap chuyen doi ngoi;li teo 

Bao cao tai chinh dUQc I~p tren co 56 gia goe. Don vi tif~n te dUQc su dl,mg de' I~p bao cao la 

Dong Viet Nam. Chenh lech ty gia thl,lc te phat sinh trong nam dUQc h<:lch toan vao Bao cao 

ket qua kinh doanh. 

Bao cao tai chinh 
Bao cao Tai chinh nam 2004 cua Tong C6ng ty dUQc I~p tren CO 56 tuan thu Lu~t Ketoan Viet 
Nam so 03/2003/QH11 ngay 17 thang 6 nam 2003, cac Chuan ml,lc Ke toan va Che d(J ke toan 
doanh nghiep Bao hiem ban hanh kem theo Quyet dinh 501296 TClQD/CDKT ngay 31 thang 
12 nam 1996 cua BO Tai chinh va Quyet dinh so 150/2oo1/QD-BTC ngay 31 thang 12 nam 2001 
cua BO tru6ng BO Tai chinh ve viec sua dOi, bo sung Che do ke toan doanh nghiep Bao hiem 
va cac quy dinh hien hanh co lien quan khac cua Nha nuClc, Bien bim Kiem toan Bao cao Tai 
chinh cua C6ng ty Kiem toan doc I~p. 

Theo quyet dinh so 3668/QD/BTC ngay 04/12/2003 cua BO tru6ng BO Tai chfnh, Bao Viet tach 
hO<:lt dong kinh doanh bao hiem nhan tho de' thanh I~p Bao hiem Nhan tho Viet Nam (Bao 
Viet Nhan tho) h<:lch toan doc I~p chuyen kinh doanh bao hiem nhan tho. Bao Viet Nhan thQ 
chinh thuc di vao hO<:lt dong tu ngay 01/01/2004. 

Tiep theo, theo quyet dinh so 1926/QD/BTC ngay 21/06/2004 cua BO tru6ng BO Tai chinh, Bao 
Viettach hO<:lt dong kinh doanh bao hiem phi nhan tho de'thanh I~p Bao hiem Viet Nam (Bao 
Viet Viet Nam) h<:lch toan doc I~p chuyen kinh doanh bao hiem phi nhan tho. Bao Viet Viet 
Nam chfnh thuc di vao hO<:lt dong tu ngay 01/07/2004. 

Trong Bao cao Tai chinh cho nam 2004, da thl,lc hien tach rieng Bang Can doi Ketoan va Bao 
cao ket qua hO<:lt dong kinh doanh cung nhu cac Bao cao khac cho Bao Viet I\Ihan tho va Bao 
Viet Viet Nam. Hoat dong cua tn) 56 chinh Tong c6ng ty dUQc tong hQP chung trong bao cao 
cua Bao Viet Viet Nam 

Ngoai sl,l kien tren, Ban Tong Giam doc Tong C6ng ty.kh!mg dinh kh6ng co sl,l kien nao xay ra 
sau ngay 31 thang 12 nam 2004 cho den thoi diem I~p Bao cao nay can thiet phai c6 cac di~u 
chinh so lieu ho~c c6ng bo trong Bao cao Tai chinh. 

Bao cao Tai chinh tong hQP toan Tong C6ng ty duoc tong hOp tU Bao cao quyet toan cua Bao 
Viet Nhan tho, Bao Viet Viet Nam, Tn) 56 chinh TOng C6ng ty va Trung tam Dao tt;lO Bao Viet. 

VIETNAM INSURANCE CORPORATION -----

Financial Statement 
Fiscal year: 
The fiscal year of BAOVIET starts on 1 st January and ends on 31 st December annually. 

currency used in the book, rules and method for foreign currency exchange. 
The financial statement is issued based on original prices. The currency used in the state­

ment is VND. The difference caused by actual exchange rate is calculated in the consolidat­

ed profit and loss statement. 

Fi nancial Statement 
The Corporation's Financial Statement for 2004 was made in strict compliance with the Law 

on Accounting of Vietnam bearing No. 03/2003/QH11 and dated 17"' June 2003, the 

accounting standards and the corporate accounting system published with Decision 

No.1 296 TC/QD/CDKT dated 31 51 December 1996 issued by the Ministry of Finance and 

Decision No.150/2001/QD-BTC dated 31 51 December 2001 by the Minister of Finance 

regarding the amendment and supplementation to the accounting system for insurance 

enterprises and other related prevailing regulations of the Government, the auditing report 

on the Corporation's financial status issued by an independent auditing company. 

Under the Decision No.3668/QD/ BTC dated 41h December 2003 by the Minister of Finance, 

the life insurance business of BAOVIET is separated to form an independent accounting affil­

iate under the Corporation called Vietnam Life Insurance (abbreviated as BAOVIET Life). 

BAOVIET Life was formally put into operation since 151 January 2004. 

Following the separation of BAOVIET Life, under the Decision No.1926 QD/BTC dated 21 51 

June 2004 by the Minister of Finance, Vietnam Insurance (abbreviated as BAOVIET 

Insurance) was separated as an independent accounting affiliate under the Corporation , 

specializing in non-life insurance business. BAOVIET Insurance was formally put into opera­

tion since 1 SI July 2004. 

In the Financial Statement for 2004, different balanced sheets and income statements as 

well as other statements were made for BAOVIET Life and BAOVIET Insurance. 

Besides that event, The Board of Directors affirmed that there has been no further event 

Occurred after 31 51 December 2004 till the time when the statement was made. So that it is 

not necessary to adjust figures or declare in the Financial Statement. 

The Corporation carried out the accounting mechanism in either centralized or decentralized 

way, according to which the units under the Corporation are accounting units and carry out 

all accounting activities related to business income and expense in the accounting term and 

make Financial statements in compliance with the Corporation 's consolidated form and the 

law. The Corporation's consolidated Financial Statement is synthesized from the balanced 

sheets of BAOVIET Life, BAOVIET Insurance, BAOVIET's Head Quater and BAOVIET's 

Training Center. 



CONG TV BAo HIEM VI~T NAM 

Bang Can d6i ke toan Tong Cong ty 
BAOVIET's consolidated Balance Sheet 

T;;ti ngay 31 thang 12 nam 2004 

As at 31 't December 2004 

(Audited by Auditing & Consulting Company - A&C) 

Don vi: tri~u dong -Mil, VNO 

2004 

rai sim Assets 

rai san dilu tu va tai san co dlnh Investment assets and Fixed assets 10·542·540 8.363-391 26" -rai san dau tu Investment assets lO.278.805 8·111.758 26.7 

rai san co dinh Fixed assets 263-735 251.633 4J -rai san luu d(lng va tai san khae Current assets and others 1.006.025 644.236 s6.J 
Tien Cash 389.344 346.563 12.) 

Cac khoan phai thu Accounts Receivable 408-791 128.398 218.4 

Hang ton kho Inventories 22.368 I 21.070 6,z 

rai san khac Other assets 185.522 148.205 2So1 

Tong e(lng tili san Total assets 11.548.565 9.007-627 4a' 
I 

Nguon von Equities and Iiabilites 

I Nguon von ehu so hliu Equities 1·597-530 1-458.592 90S 

Nguon von kinh doanh Business Capital 1.161.247 1.131.718 Jol 

Cac quy Funds 430.283 326.874 3\6 

Cae khoan dl,l phong nghi~p Vl,l bao hiem Underwriting reserves 9.580.237 7.21 3.857 3z.8 
Phi nhan tho Non-life insurance 1.131.228 886.986 27.S 

Nhan thQ Life insurance 8·449·009 6.326.871 BoS_ 

NO phai tra Liabilities 370-798 335.178 lo!.. 
NO ngan h<;ln Current liabilities 331.637 298.641 11~ 

NO dai h<;ln Long-term liabilities 0 2.337 (100A-

NO khac Others 39.161 34.200 ~ 
Tong e(log nguon von Total Equities and Liabilites 11.548.565 9.007.627 J8.2 --
Ghi eM: - Cae s6 U~u ghi trong da:u ngo~e don tii s6 drn 

Notes: Figures in blankets () are negative 

- Cae so U~u narn 2003 dUQe kiern to an hOi Kiern toan Nha nude 

The figures of the year 2003 were audited by the State Auditing Company 

VIETNAM INSURANCE CORPORATION 

Bao cao ket qua ho~t d¢ng kinh doanh 
Consolidated income statement 

/' 

Nam tai chinh ket thuc ngay 31 thang 12 

For the year ended 31 't December 
(Audited by Auditing & Consulting Company - A&C) 

Don vi: tri~u dong - Mil. VND 

'( 2004 2003 
"Thay461 

Change1n" 

~HTH . REVENUES 

,bao hiem goc Direct premiums written 4.963-464 4.289.845 15.70 

- I 

,n h~n tii bao hiem Reinsurance premiums assumed 72-736 55.151 I 31,89 
-

inhUQng tiili bao hiem Reinsurance premiums ceded (430.487) (396.341) 8,62 
~ 

'oog phi giG 'ii i Net premiums written 4.605-713 3-948.655 16,64 

)J.Jnh thu dau tu Investment revenues 850.124 516.057 64.73 

~anh thu khac Other renvenues 83-243 72.838 14,29 

1008 doanh thu th u~n Total net revenues 15.539.080 4·537·550 I 22,07 

0tJ PHI· EXPENSES 

illlhuong bilO hiem goc va tra tien bao hiem 
Direct claims and benefits paid 1.969.340 1.450.087 35,81 

lOl thuong nh~ n tai bao hiem Reinsurance claims assumed 16-483 20,087 -17,94 

~ bOi thuong nhuong tcii bao hiem Recoverable from reinsurers (125.784) (134.069) -6,18 

~thuong phan trach nhiem giQ '<;Ii Net claims paid 1.860.039 1.336.105 39,21 

"ang (+), giam (-) dl) ph6ng nghiep Vl,J bao hiem 

- Increase (decrease) in underwriting reserves 2·366·380 2.088.785 13,29 

J:I phi ho~t dong Operating cost and other expenses 1.081.529 924-466 16,99 

"~g chi phi Total expenses 5.307-948 4·349·356 22,04 . 
'OIlg IQi nhu9n trudc thue Net income before tax .. 231.132 188.194 22,82 

"~ thu nh~ p doanh nghiep Income tax 56.311 53-975· 4,33 

IQI nhuan sau thu~ Net income 174.821 134.219 30,25 

' chu (Notes): - Cae s6 lieu ghi trong dau ngo~e don til so drn -Figures in blankets () are negati~'e 
- Ty gia th\le te ngiiy 31 thang 12 narn 2004 tii 

(Exchange rate at 31st, December 2004 is) : VND 15.739,00= USD1.00 

- Cae s6 li~u narn 2003 dUQe kiern to an b6i Kiern to an Nha nUde 

The figures of the year 2003 were audited by the State Auditing Company 
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Bang Can d6i ke·toan Bao Viet Viet Nam 
BA 0 VIET Insurance's consolidated Balance Sheet 

T;;li ngay 31 thang 12 nam 2004 

As at 31't December 2004 

(Audited by Auditing & Consulting Company - A&C) 

Don vi: tri~u dong - Mil. VND 

2004 2003 • Tal san Assets 

Tai silO dau tv va tai san co dinh 
Investment assets and Fixed assets 1.838.338 1.516.492 21,22 

Tai san dau tv Investment assets 1.680-529 1.355.896 23.94 

Tai san e6 dinh Fixed assets 157-809 160.596 -1.74 

Tai san luu dong va tai san khae Current assets and others 409.891 360.383 13,74 

Cash 
I 

147-906 Tien 141 .111 -4.59 

Cae khoim phai thu Accounts Receivable 136.862 81.069 68,82 

Hang ton kho Inventories 
I 7-842 6}24 16.63 

Tai san khae Other assets 124.076 124.684 -0.49 

Tong eong tai san Total assets 2.248.229 1.876.875 19,79 

Nguon von Equities and liabilites 

Nguon von ehu so huu Equities 861.102 734.392 17,25 

Nguon von kinh doanh Business Capital 555.127 534488 3,86 

Cae quy Funds 305.975 199.904 53,06 

Cae khoan dl,l' phong nghiep VI,I bao hiem Underwriting reserves 1.131.228 886·986 27,54 

Phi nhan tho Non-life insurance I 1.131.228 886.986 
I 

27,54_ 

NO phai tra Liabilities 255·899 255497 0,16 -
NO ng~n hiln Current liabilities 234.039 231.776 0,98 

NO dai h~n Long-term liabilities 0 2·337 -100 -
NO khae Others 21.860 21.384 2~ 

Tong eQng nguon von Total Equities and Liabilites 2.248.229 1.876.875 19,79 --
Ghi ehu (Notes): - Cae s6 li~u nam 2003 dUQe kiem toan hOi Kiem toan Nha nude 

The figures of the year 2003 were audited by the State Auditing Company 

VIETNAM INSURANCE CORPORATION 

Ket qua ho~t d(>ng kinh doanh Bao Viet Viet Nam 
Income statement for BA 0 VIET Insurance 

Nam tai chinh ket thuc ngay 31 thang 12 

For the year ended 31" December 
(Audited by Auditing & Consulting Company - A&C) 

Don vi: tri~u dong - Mil. VND 

[ 2004- 200J 
"Thayct6t 

Changetn" 

OOANHTHU - REVENUES 

Phi b;lO hiern g6e Direct premiums written 1.920.153 1.618·399 18,65 

I Phi nh~n tai biw hiem Reinsurance premiums assumed ! 72}36 I 55.151 31,89 

Phi nhvong tai biw hiem Investment revenues I (430-487) (396.341) 8,62 

Tong phI giO lili . Net premiums written 1.562.402 1'.271.209 22,33 

Doanh thu dau tv Investment revenues 129.373 82.199 57,39 

Doanh thu khae Other revenues 82.803 72}88 13,76 

T6ng doanh thu thu~n Total net revenues l.n4·578 1.432.196 23,91 

CHI PHi- EXPENSES 

SOi thuong bao hiem g6e va tra tien bao hiem 
Direct claims and benefits paid 883-265 703-229 25,60 

Soi thucing nh~n tai biw hiem Reinsurance claims assumed 16-483 20.087 -17,94 

Thu boj thvcing nhuong tai b{w hiem Recoverable from reinsurers (125}84) (134.069) -6,18 

!Oi thuong phan traeh nhiem giO lili 

ITang (t), giam (-) dl,l phong nghiep vI) bao hiem 

Net claims paid 773-964 589.247 31,35 

... Increase (decrease) in underwriting reserves 244.242 226-371 7,89 

~i phi hO\lt dong Operating cost and other expenses 562.177 432.620 29,95 

~ngeh i phi Total expenses 1.580.383 1.248.238 26,61 

~g 10i nh u ~n truce thue Net income before tax 194.195 183.958 5,56 
" 

Ghi chu: - Cae s6 li~u ghi trong dau ngo~e don La s6 am 

Notes: Figures in blankets () are negative 

- Cae s6 li~u nam 2003 dUQe kiem toan bOi Kiem toan Nha nUde 

The figures of the year 2003 were audited by the State Auditing Company 



TONG CONG TV BAD HIEM VI~T NAM 

Bang Can d6i ke toan Bao Vi~t Nhan thQ 
BAOVIET Life's consolidated Balance Sheet 

T<;li ngay 31 thang 12 nam 2004 

As at 31 't December 2004 

(Audited by Vietnam Auditing Company - VACO) 

Don vi: tri~u dbng - Mil. VND 

2004 2003 ~ 
Tai san Assets 

Tai san dau tu va· tai san co dinh 

Investment assets and Fixed assets 8.704-201 6.846.898 27.13 

Tai san dau tu Investment assets 8.598.275 6.755.862 27,27 

Tai sim c6 dinh Fixed assets 105.926 I 91.036 16,36 

Tai san luu dong va tai san khiie Current assets and others 648·406 287.851 125,26 

TiE~n Cash 248.233 198.658 24,95 

Cac khoan phai thu Accounts Receivable 324.200 51.326 531,65 

Hang ton kho Inventories 14.526 14.346 1,25 

Tai san khac Other assets 61-447 23.521 161,24 

T6ng eong tai san Total assets 9.352.607 7·134·749 31•09 

Nguon von Equities and liabilites 

Nguon von ehu so huu Equities 736-428 724.200 1,69 

Nguon von kinh doanh Business Capital 612.120 59].230 2,49 

Cac quy Funds 124-308 126.970 -2,10 

I Ciie khoan dl,l phong nghi¢p VI,I bao hiem Underwriting reserves 
I 

8.449.°°9 I 6·326.871 33.54 
I 

I 
I Nhan thQ Life insurance 8-449.009 6.326.871 33,5 

, 

I NQ phal tra L/abJllt/es 167.17° 83·678 99.78 

NO ngan h;;ln Current liabilities 149.870 70.861 111,50 

NO dai h;;ln Long-term liabilities 0 0 -
NO khac Others 17.300 12.817 34,98_ 

Tong eong nguon von Total Equities and Liabilites 9.352.607 7.134.749 31•09 

Ghi eM (Notes): - Cae so li~u nam 2003 duoe ki~m toan boi Kiem toan Nha nude 

The figures of the year 2003 were audited by the State Auditing Company 

VIETNAM INSURANCE CORPORATION 

Ket qua ho~t dc)ng kinh doanh Bao hi em Nhan thQ 
Income statement for BAOVIET Life 

Cho nam tai chinh ket thuc ngay 31 thang 12 

For the year ended 31 st December 
(Audited by Vietnam Auditing Company - VACO) 

Don vi: tri~u dbng - Mil. VND 

2004 2003 
%Thayd6t 

Changetn% 

DOANHTHU- REVENUES 

Phi bao hiem goc Direct premiums written 3.0430311 2.671.446 13,92 

Doanh thu dau tu Investment revenues 720.751 433-858 66,13 

Doanh thu khac Other revenues 440 50 I 780,00 

TOng doanh thu thu~n Total net revenues 3-764.502 3.105.354 21,23 

CHI PHi· EXPENSES 

Tra tlen bao hiem 
Direct claims, sum-insured and benefits paid 1.086.075 746.858 45.42 

Tang (+), giam (-) dl,l phong nghi~p VI) bao hiem 

Increase (decrease) in underwriting reserves 2.121.765 1.860.513 14,04 

Chi phi hO;;lt dong Operating cost and other expenses 519.352 491.846 5,59 

Tong chl lphl Total expenses 3.727.192 3.099.217 20,26 

LQi nhu~n truck thu~ Net Income before tax 37.310 6.137 507,95 

Ghi eM (Notes) : - Cae s6 li~u nam 2003 dUQe kiem to an bOi Kiem to an Nha nUde 

The figures of the year 2003 were audited by the State Auditing Company 
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Dau hi tai ehinh 
Investment Portfolio 

NOI DUNG Contents Nam2004 

Ty trong tai san aau tu ngan h;;m Proportion of short-term investment 31.33% 44·11% 

Ty trong tai san aau tu trung, dai h;;m Proportion of medium and long-term investment 68.67% 55.89% 

Ty I~ IQi We aau tu binh quan Average investment income ratio 10.01% 7·87% 

N(>p ngan saeh Nha nuoe 
Taxes and Contribution to Government Budget 

Don vi; tri~u dong - Mil. VND 

Nam2oo4 Nam2oo3 

Thue gia tri gia tang VAT 121-407 110.840 9,53 

Thue thu nh~p doanh nghi~p Corporate Tax 56.311 53-975 4.33 

Thue, phi, I~ phi khae Other Tax, Fees 22. 615 22-486 0,57 

C<)ng Total 200·333 187.3°1 6,96 

Ghi eM (Notes): - Cae s6 li~u nam 2003 dUQe kiem toan hOi Kiem toan Nha nUde 

The figures of the year 2003 were audited by the State Auditing Company 

VIETNAM INSURANCE CORPORATION 

Muc luc . . 
Ho sa Gong ty 

Phcd bieit cua To"ng Gictm due 

]{et qua kinh cloanh 2004 
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----~-~-
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