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Recruitment and Preparation for Assignment 

The interviewee had for a long time been interested 
in Asia and took the opportunity of going there as a 
secretary with AID, Perhaps because of her inter­
ests and background of associations with people who 
were highly motivated in the st.udy of languages and 
cultures, she found the AID orientation program dis­
appointing, Though she felt the PSI lectures were 
worthwhile, there was little response to them on the 
part of the AID personnel, or awareness of the im­
plications, "I didn't feel that there was much real 
awareness on the part of anybody, either the orienters 
or the orientees, about the problems of appreciating 
the attitudes and the felt needs of the people where 
we were going," There was very little encouragement 
to study the language, She also was critical of the 
bureaucracy and excessive paperwork, 

She feels the cultural shock for Americans is 
slight because it is cushioned by insulation, In 
her own case, what was crucial and affected her whole 
experience of living in Vietnam was that she didn't 
have any specific expectations' about things; "this 
left the door open for all experiences to be learning 
situations," 
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AID and the Education Division ., , 

Ac t.he time she went to Vietnam, almost all AID per­
scmnel were stationed in Saigon~ with the advent of 
Rural Affairs, AID moved more into the provinces, 
He.r job was in the Ed'.lcation Division as a secretary 
to two projects and in charge of the typing poolo 
There were about 12 Vietnamese personnel and ten Ameri­
can technicians on the t.wo projects 0 The turnover in 
American personnel was high. Most of the Vietnamese 
workin3 for AID were Northerners, probably because 
of +.heir immiJration to the South at the time the 
UoS. built up its aid program in South vietnam and 
because of the in-group feeling among northerners_ 
There is kick-back and pay-off among Vietnamese, 

Observations on Vietnamese Culture 

Many vietnamese had their education interrupted by 
the war with the French; some of these are trying now 
to finish their education because education is very 
important. in Vietnamese society. Not all AID scholar­
ship students upon their return to vietnam do the job 
for which they were trained in the U.S, This isn't 
surprising in view of the Vietnamese social value 
that any person is obliged to take any opportunity 
to add t.o the family income. "A vietnamese's first 
loyal ty is to his family." 

Most Vietnamese people live in extremely crowded and 
small livi.ng places. Even a ministry official she 
visited lived in a crowded area in a passageway behind 
store fronts. An AID employee she visited lived in a 
much worse situation by a canal, There the sanitary 
condition:, are deplorable. There is much sickness in 
Vietnamese people. 

Vietnamese society places a very strong value on per­
sonal relationships. Every effort is made to maintain 
a relatiGnship; eve!' the language reaffirms relation­
ships., A fundamental difference in American and Viet­
namese attitudes is the value placed on abstract prin-
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ciples versus personal relationships. Vietnamese are 
j::::3;:rmatic and sentimental and Americans are rcmantic 
ard unsentimental. 

In spi'~e of our blundering dominatio:-l of their country, 
many Vl.etnamese seem to genuinely like Americans, though 
they resent being "bought" and surely have frequent 
cause to laugh at: the Americans" 

Viet.namese and American Interpersonal Relationships 0 

Few 0 f the American secretaries spent social t.ime with 
Vietnamese people and were often condescending in their 
atti t·,.ldes" In American offices, "because of the high 
turnover of American personnel and the constancy of 
the Vietnamese personnel, the Vietnamese often know 
much more of what. is going on but the Americans are 
in the position of running the show,," However, a 
close look shows the American to be top dog not by 
virtue of position but by virt.ue of being American, 
wi th ""the ir.sinuationthat. the Vietnamese were not as 
well educated, not as capable, and probably not as 
intelligent," and by putting the Vietnamese in the 
position of being yes-men and having to cooperate 
with t:he Americans" "I think a great deal of American 
frustrat.i on is because of lack of Vietnamese ini tia­
tive and action on American ideas and programs." Ameri­
cans rarely learn the language of the country they go 
to. 

An incident: occ'-"rred in the Education office in which 
aspersions were cast on the honesty and integrity of 
the Vietnamese personnel. The Vietnamese responded 
wieh a letter expressing thei.r feelings, bue the let­
ter was treated in a very offhand manner by the Ameri­
cans, showing li':tle concern for the attitudes of the 
Vietnamese employees" Even at ATe there seems to be 
little intceres':·. in the a"t:titudes of the V~etnamese 
staff. 

Personal Adj1Js"~ment ",~ Job 

Language " " 
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Her motivation to study vietnamese was very high 
and she was able to take Vietnamese language 
classes offered by the American Embassyo However, 
she learned most of her Vietnamese by pract.icing 
i.,~ the market, with her friends, and especially 
with her cycla driver who drilled her from a Summer 
Institute of Linguistics phrase booko It is easy 
for Americans not to study another language and they 
t.end to ral:ionalize this by saying Vietnamese is 
not a t;seful language and is too difficult to learno 
But a little effort goes a long way and is very 
rewa.rdir 1 in terms of personal relationships 0 

Rela·tions "d th Vietnamese Personnel 0 0 0 0 

She spent most: of her free time with vietnamese 
friends, many of whom were fellow AID workerso 
Her friends liked to teach her about vietnamo 

Relatior.s with American Personnel 

She got along well with most of the Americans in 
the office, but conflicts relating to her friend­
ship with the Vietnamese arose between her and her 
immediat:e supervisor and he arranged her transfer 
to another officeo To do this, he obtained the 
cooperation of "a whole element of bureaucracyo 
On t.he basis cJf a personal grudge, he got their 
cooperation in carrying out a procedure that was 
of no benefit to the agency and was detrimental to 
many personal and working relationshipso The real­
ization that this can and does happen far too often 
in AID missions filled me with disgust.o" Also the 
administrators weren't. "open" with her. 

The Public Safety Division was a very different 
environment from the Education Division and the 
discrepancy between the American personnel and the 
Vietnamese personnel was great.er with the vietnamese 
being more intellectlJal than the police advisors, 
and "there was hardly any pretenee in Public Safety 
of friendly relations between the Americans and the 
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vietnamese." She proceeded, however, in making 
friends with the vietnamese in PSDo The Americans 
were distrustful of the Vietnamese and suspicious 
~f her friendship; finally, her supervisor forbade 
he:::' to speak vietnamese in the office, The atmos­
phere in t,hat office was gloomy and oppressive, and 
finally three of the vietnamese translators resigned 
from USAIDo 

She resigned from AID in 1964 to work for Inter­
national voluntary Services, 

AID - An Evaluation . 0 

Comparing AID with IVS, IVS puts more emphasis on the 
positive experiences of its volunteers, thus helping 
them to be more happy and effective workers than 
AID people, 

Our purposes for being in vietnam somehow don't come 
off. The weakest aspect of AID is its recruiting 
policies, AID needs to be more concerned with ap­
plical'ts' attitudes and to put more emphasis on 
what it expects of its peopleo AID should cut down 
on its "goodies", t,hey attract the wrong kind 0 f 
people 0 

Larcguage trainin,g is important for anyone going to 
Vietnam, even secretaries, who can have better 
working relationships with their vietnamese co­
workers as well as get along better in a foreign 
country, 

"There shc'~ld be closer communication between Wash­
ington and the various posts as to the specific needs 
of the post and of the country of the post." Person­
nel officers overseas should be trained in personnel 
work, "'00 people should be hired for specific jobs,.. 
There's too much in the government of fitting bodies 
into openings," This causes a lot of frustration. 
The Qgly American is superficial in its appraisal. 
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IVS , 

IN IVS IN HUE 

O,,"""O~OD""'''O 

Ir.':ernational Voluntary Services is much like 
Peace Corps, but it. is a small privat.e organiza­
tion, in Vietnam under contract to AID, The in­
terviewee began to meet. IVSers while she was still 
in AID, al'.d she became interested .in werking in 
1'1S as an English teacher, This idea appealed to 
her because she wanted to work more closely with 
vietr:amese people, wanted "!e.O teach instead of being 
a secret.ary, and wanted to be associated wi t.h an 
organizatior! like IVS, 

A Vietnamese High School 

Her job ",3.'3 teaching English in Dong Khanh girls' 
high sehac,l i~j Hue, a fammls high school in Viet­
nam, The school ad",inistration was very helpf'11 
1:0 her ar.d open to IVS lang'..,age teaching ideas, 
and the teachers of the school 1I>'ere friendly 0 She 
also enjoyed her student.s and, the last year taught 
two classes for all their hours of English thereby 
getting teo kn01N' her students wello She also had 
an English class for teachers, Duri!1g a period of 
evacuatcion to Saigon, she taught at the University 
Law SchocL Altogether, she ta'lght for I'lSthree 
years o 

Vietnamese Education 

The Viet~amese education system is highly central­
ized ire all its aspectso Public high schools are 
not coed;~cati.cnal thOlgh elementary schools are 0 

There are a lot of private high schools and some 
"semi-p·'J.olic'" schools part.ially supported by the 
gcvernment. Because of the war, teachers are at 
a premiu!no There is resistance to change on the 
part of ::.he older educato.rs, but there are young 
concerr.ed educ3.tors \<7ho reeo<,nize the need for 
chan::>;e. Sm!'.e America:", .ldeas about education are 
appl.icablel:cc· Vietnam, but "there's always this 
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problem of our imposing our ideas." At the 
Faculty of Pedagogy in Hue, the resistance to 
change became a political thing and strongly anti­
American. 

Vietnamese people feel that the higher the level 
of school, the more important it is to have qual­
ified teachers, that elementary school is not so 
important and doesn't require as much teacher 
trainingo 

The people of Hue g .. .. .. .. ~ .. .. .. .. 

North central Vietnam tends to be more conserva-
'tive and strong in its regionalism. The Hue peo­
ple seem to be more nationalistic than the people 
in the south and reacted more strongly to the 
French. The strongest nationalists--under the 
French and now--seem to come from the north cen­
tral area. Hue was the imperial capital of viet­
nam, and Hue people are very proud of their history 
and cultural importance 0 

There seemm be physiological as well as ethnic dif­
ferences between the peoples of the different regions. 
The Vietnamese have been pushing south for hundreds 
of years and there is probably mixture with Chams, 
mountain groups, and especially with cambodians in 
the south. 

Hue people may be more sympathetic with the Communists, 
but this is probably an element of their nationalism 
and a resentment toward an inadequate government, and 
a sense of indignity toward a military government. 
The social hierarchy of Vietnam has scholars on the 
top, then farmers, tradesmen, and the military on 
the bottom. Their nationalism makes them become more 
and more anti-American as the Americans become more 
and more dominating. 
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the kind of cOt:s~rllC':.i\1'e act,iv'.i t i·es t.heil':' cOJ.ntry 
needs 1 they aretJ-.e Inter::caticnal Boy SC;)'.lts and 
the Voluntary YO'J.th Ass::)ciatiou. In Hue the Boy 
Scouts are particularly "fable, 0::: '''ere until the 
Tee Dffensive. The "'fA has 3. "wor:c.erfc:l feeling 
of togethen:ess "hiCh .i.s very !",~J.ch needed in Viet­
nam," and hasilJorkcamp proj eets to h'elptheir coun­
trymen. 

In tryiL] t.n :J,~".derst,-3.~,d the frf):'i,vat-ion of t,he 
st:.ldents \dt.h respect to the polH:ical struggles, 
she asks, "W'nat is the future f~,.r t:hsse you.r.g 
people in a t:1rbulent~ a~d v~'ar'=-:'orn c~.:.:ntry? 

Where can they channel tr.eir f.n.u,t.::·atie:ms? What 
can they de to help themselves and their country'?" 
Not only dc', ':he 'lietnanese people feel frustrated 
and helpless, but they have awbivalent feelings 
--pride in their history andciJ.ltu.re, ir.feriority 
in the face of Western technolo:r'i''' 

Politics and the Stru.g31..e Force 

"Into this atmcsphere of uncertainty, ambivalence, 
and fut:l1ity comes a gro'.lp who will channel the 
frustrations and desires·--the Struggle Force. 
She believes that,. altho'lgh most of the students 
were not Commllnists and didn' t belie':e themselves 
to be helping the Comnl'clni sts, the Struggle Force 
was manipulat.ed by communists 0 It was an extremely 
well-organiz,ed3re,up, which was able to rOel.se and 
sway public feeling, even though they weren"t able 
to achieve a martyro The atmosphere was very tense, 
and the sVclde.Dt.s were organized to defend the town 
against the g'::;vernment troops 0 

The Americar.s ann" t underst:and the difficulty of the 
situation for the ri':izens a.nd the reasor.s for un­
willingness t.e ccmmit. themselveetc one side or the 
ether; the Amer ieans don" t '.lnnerst.and the high stakes 
--the interdeper-oaney cf viet,namese families and the 
uncert.ainty and d3.nger Jr, which they 1iveo This lack 
of understandiLg caused at least one Vietnamese woman 
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trouble at the very time she needed help. (A case 
in Quang Tri further illastrates American lack of 
understanding of vietnamese cultural values.) 

Typical of pro"!:est groups, feeling in Hcle is often 
more anti-everything than it is pro-anything. One 
"monk" was obviously a protest type. 

Attitudes since the Tet Offensive, 1968 

Following the Tet offensive, the Hue people ap­
parently hated both the 'Ie and the Americans. 
Later, they tended to put more blame on the 
Americans for taking revenge on Hue people. 
The Vietnamese eommunists--the Northern army 
and the members of the Southern Liberation 
Front--seem t,o work closely together. 

Tet 1968 

The IVS girl staying in Hue and a Quaker friend 
were captured by the ve after hiding in the house 
for a few days. The ve treated the girls with 
respect when they went into the house and treated 
their prisoners, after capture, as well as possible 
in the rugged mountain situation. 

The behavior of the American Marines in Hue at the 
time of the-Tet Offensive was needlessly destructive 
and insulting. Further, they and the South Viet­
namese government troops stole and looted. The ve 
did not indulge in this wanton destruction and steal­
ing. Discipline and morale seemed to be relatively 
good. American lack of ideology, of respect for the 
Vietnamese people, and of understanding of the sit­
uation in Vietnam '"only served to worsen the Ameri­
can image and position." 

Youth Programs 

The interviewee read '"Debrief of a Youth Advisor, 
Vietnam," which optimistically discusses youth, 
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programs prior to 1966 and remarks on anti-Ameri­
can feeling among youth. She. is impressed with 
the extent of American domination of these pro­
grams and feels that, to be basic and effective, 
these programs must be vietnamese-initiated and 
organized. The American government should play 
as small a role as possible. These youth move­
ments are crucial, but unless our government tho­
roughly understands vietnamese values and the 
complexities of the situation, we might as well 
throw in the sponge. 



PREFACE 

The material contained in this debrief represents the personal 
observations, experiences, attitldes and opinions of the per­
son .interviewed. The Asia Training Center (ATC), the Univer­
Slty of Hawaii, the Agency for Internatlonal Development (AID) 
and the United States government in no way approve or dis­
approve of the actions reported or opinions expressed; nor 
are the facts or situations reported verified, 

The purpose of debrieflng personnel returrllng from Asian 
assignment at the Hawaii ATC is to: 

10 Provide AID wlth management lnsights suggesting 
alterations ln current policies and practices 
and to identify patterns, trends and problems 
which, when analyzed, will provide guidance 
for future assistance plans and programs. 

2. Accumulate new oz updated information for an in­
stitutional memory, for fundamental research and 
for application to future development assistance 
programs. 

3. Provide material for understanding the cuI t.ural 
framework of a country, and the dynamlcs of its 
mode of social change. And, as a correlate, to 
discover customs, mores, taboos and other rele­
vant factors which affect interpersonal relation­
ships between Americans and members of a host 
community. 

4. Provide material suitable for lnstructional 
purposes. 

5. Obtain information which will be of value-­
generally and specifically--to American overseas 
personnel in their future assignments. 

In order to obtain frank and open discussion, interviewees are 
promised that every effort will be made to prevent disclosure 
of their identity. For that reason, debrief reports are iden­
tified by a code number, unless expllcit permission is granted 
to reveal identity. 

In the event, for some legitimate reason, responslble persons 
desire additional informatlon regarding material presented in 
this debrief, the ATC in Hawaii will attempt to contact the 
person involved to obtain the required information or establish 
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direct contact. Requests for additional information, or di­
rect contact, should outline the reasons for the request 
and should indicate what use will be made of the information 
if obtained. 

Material contained in this report may not be quoted in publi­
cations or cited as a source of information or authority 
without written permission from the Agency for International 
Development and the University of Hawaii. 
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, - 1 - Quang Tri 
2 Thua Thien 
3 Quang Nam 
4 Quang Tin 
5 - Quang Ngai 
6 - Kontum 
7 - Binh Dinh 
8 - Pleiku 
9 - phu Bon 

10. - phu Yen 
11 narlae 
12 - Khanh Hoa 
13 - Ninh Thuan 
14 - Tuyen Due 
15 - Quang Due 
16 - Lam Dong 
17 - Binh Thuan 
18 Binh TUy 
19 - phuoe TUy 
20 - Long Khanh 
21 - phouc Long 
22 - Binh Long 

-

23 -·Binh Duong 
24 - Bien Hoa 

.25 Gia Dinh 
26 Long An 
27 - Hau Nghia 
28 - Tay Ninh 
29 - GO Cong 
30 - Kien Hoa 
31 - Dinh Tuong 
32 - Kien Tuong 
33 Ki·en Phong 
34 - Sa Dee 
35 - Vinh Long 
36 - Vinh Binh 
37 - chau Doe 
38 - An Giang 
39 - phongDinh 
40 Ba Xuyen 
41 - Kien Giang 
42 - Chuong Thien. 
43 - Bae Lieu 
44 - An Xuyen 
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Control Code 36812B 

AID SECRETARY AND IVS TEACHER 

VIETNAM 

1961-1967 

AID - SAIGON 

Recruitment and preparation for Assignment 

At t.he time I was recruited for AID, I was working as the secretary 
of the Department of Near Eastern Studies at the University of Michigan. 
It was my fourth year there in that capacity. Actually. I would say 
that my primary motivation in going to Asia was to learn about things 
and about people--how they think and how they live. I had for a long 
ti~e been interested in much of Asia and had done a lot of reading 
about Tibet and at that time I-was taking a course in Chinese language. 
Then I took a couple of courses in Chinese history and social studies, 
but I don't remember much of it because I didn't do very much of the 
reading since I was only visiting the course and was also working. 

My contact with AID (at that time, it was ICA) happened in rather a 
Lonny way. Since our department was an area studies department, we 
always got notices of overseas-type jobs. One came through about AID 
needing secretaries and stenographers in Asian countries. My first 
thought. was, "None of our graduate students are stenographers; I won't 
'""'er, bother the chairman with this." And the other secretary said, 
'WelL Marybeth, you want to go to Asia; why don't you go?" So I went 

and lnterviewed for the job and in time I was processed. It took.a 
11 ttle while because I had to pass a civil service typing and shorthand 
test; I wasn't quite up to the speed required so I had to do more 
studYlng. I took an inservice shorthand course during the spring of 
1961 and passed my test in lat~ spring. 

They had asked me where I wanted to go and I said Nepal, but they 
sald t.hat was a very small post and that probably openings wouldn't 
be as available as in Korea or Vietnam. Not knowing much about either 
counc.ry--only knowing that Korea was cold, I chose Vietnam. Before 
j left Ann Arbor, I talked with a number of friends there; one had 
beer. born in Vietnam, the son of missionaries there. He told me some­
t1un'l about Vietnam and the political situation. And I met a couple 
of Vietnamese people; but my background was very slim--I didn't do 
reuch of any reading on Vietnam before I went there. 

The .~nitial interview was in January or February of 1961, but be­
cause of the delay on the shorthand test, I didn't g'O to Washington 
for orientation until August. The three-weeks orientation in Wash­
:ngt.cn involved a lot of paperwork and was mostly a waste of time. 
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lfcwe'ler, I enjoyed part.icuLarly a cO"<JPle cf lecrlires 'Ne Y,ad at FSI 
"".o,ie): I thought were ;,ery goodo One was cr. lar..gu'"ge and the other 
was C!l sc<-iad. vaLues ar .. d atti,tude.s and r~Gw t.!:1ese values come int.o 
con~ll ~r rather, how people's relations~~ps are disturbed by the 
di.::'fere ---,~, ~ ..... -~ sccial values of t~heir different c~J.ltures 0 He discussed 
f'~, :rr:eet~:' ,! 2-t.',ween Indians and Americans in Ir~d:"a and the various things 
dn+. }.;q:.f"".,:·d because of ::he lack of underst:anding--the Americans did 
j"".' '.lnder st·,:. ·,d the Indian atl:i tudes a:>d the Indians didn" t. understand 
T_;",2 Am8:!:""l::':,':;-.r: ~:~'~'"t:.itudes; ce:r-taill be:ha.v::io~ t!:1,?-.l':. "'-,i/as t1atuyo..L to one group 
c' •.. sed :ell feeLLn(;s and frustra'.lon in the ot.her gro;J.p. That was a 
l:~EL gc<)d lectu:ce, But the thing was I didn",. feel there was any re­
E,.::).:';:--'..3~ ~c Lr:ese lect.ures wit_hin our orientat...ior.. qro:,p.p ·?nd I felt-. that: 
...>_." t.".V;eiJ~· c~~fIt'n ses,sions A=D didn: t elabprate on or st~ress t.hese ideas" 

We :read .:«'~ cixes en !T·any other things--on AID pC . .rpc)ses and on heal th 
Q,t;d S2.L,i.,t.:3.t.l,~n hnd v.ft;at precaut'.ions we should take,. That was a very 
q:,cd "x,d use fe,L lecture on heal t.h. I remer.1ber tha1: we had a problem 
-::.':' work on VJhich concerned increasing rice production in Indi.:a" vlTe 
d.~l';-.ldt::d up l.n qrnups ::.0 wcrk on that" One disct:ssion y which I remem­
ber be~ause a. d~sagreement arose among the orientees and between a 
l'linot'it,y of the orientees and the speaker, "'vas abo'lt. what was the best 
tiling to do i.n a particul.ar situation invc~"~1i.n9 project implementation .. 
When the mino:rlty became vocal, the discussion was sort of turned off 
(:"-l,::1d a decision was gi-:?e:n. us" I fel t i Te:. represented some sert of r igid-
.! r::: . .?.' t..hat t'~.--..is '\,.,;as t.h2 way we were supposed to thlnk., 

An()tr',er thing that was ext.remely frllstra"ting was t.he burea-llcracy and 
c.il t~b.e papeL' work. A few otLer things dist:1rbed me about the orien­
Uit.l.on, but I didn't have any background in overseas living or in for­
e lOU. ald work so I cGuldn' t he too cri.tical, t.tough I had many of the 
Shme feelings t..:oward t'he orientation after I had been oversea~:; quite 
s()me time" The w'~.ol.e atmosp't~ere of the orientation seemed to be one 
o·C, wel1." wt~ have a job t.o do,) itJ s a big Job:" itdg an irr:portant job u 

we ':.'e gc c to ~~e"'_ at: i 1./1 and this is th.e way we sho-;Jld do i t ~ I didn J t 
{eel t.r,at there was l'luch rea~l,. awareness on t.h.e part of anybody, either 
t~e orlenters or the orielltees. about the probleffiB of appreciating the 
F.t .. 1:·,.l t.·I;,des :i:r~d t.l",e Eelt needs of tJ:e people where we were go,~nq(J I felt 
(-;l~-: 7~li.;')llq[~" tJ'.e Americarls v.Jere going to decide wr-Ioat the people needed, 
2>"d try and get the~L' cooperat.ion to give it to them, rather than l'lak-
1.:L~~:: ,i t. a learning sl.tuat.ion a'!J.d findlr:g out \;';~:'J.at was really happening 
'1 n "!.'!-jt~, se pla.\~es" 

11"; ~.".J,::: crient'.ation ST()~J.p there ,,,jere technicians of all kinds ~ There 
",,'2,r :.- .s ix t.C eig!'lt secretar les gcing to dif=erent. places" There were 
t .. , r ,,: us qOl!:.g t.D Vietnam--one Commm:icat::.ons Media advisor and his 
~~~2 ~~d tl·.~lr children--I lliciude he~' in t~e four. a malaria special-
1::,' ;"I!L,() wa3 S,l;: e§ a.~1d myseif 0.3 a secretary" other people were 
(:::'," ::';',q e't;'er~l\ijhe::t:'e all (V,fer t.he ~~"or.1.d-~S()ut.h America ... other Asian coun­
t~r,lP2,! and ~-:':ll k.lnds c"',~ ]()bs wit'rd:r! ATD~ So the orientation was quite 
Ge~':'Jt:'!,'r,i.. 0 Other t.han t.'l-ce encouL'agement of the FSI speaker on language 



t.o st.udy the language of where we were going, very little was said 
abo',:. that, except the uSl1al pat phrases that make everybody feel that 
t.Le proper thi.ngs have been saido There was no pressure at. all; 
whether or not a pexson studies a language would depend on the person's 
GWTI mot.] "'icion and the si.tuation and attitudes of the AID post where 
t.he ind.i v' dual goes. There were no training programs as we have here 
at A".C. Some special cases were given language training at FSI. 

In all fairness, I should say that what I say now abo'Jt the orienta­
Lion is of course colored by the attitudes that I've had since, so I 
can" t. be too clear about what I felt at the time except t:hat. I felt 
fr.lstrat.ed in these directions. Also I realize that I went into AID 
',J~ tlc prejudices already. which probably slanted much of my observations. 
M.any of my associat.ions at the university were with scholars who had done 
'-' lac of overseas work, many of them were language specialists. and 
doose w1:0 weren" t at least were fluent in several languages or what-
". 'er lanquages were necessary for the areas in which they were working. 
'l·.~,ere was a typical uni versi t.y or intellectual snobbish attitude to­
wiud q,~','ernment workers overseas; and many of them had had contacts 
"'1 d. n;e sort of general picture that the American government empLoyee 
c",'erseas presents and had very little use for the type of Hang repre­
se,·,t,ed, One is the tendency to live in an American community, to 
recreate as much as possible an American environment, and associate 
pr.1!r.3\r~l,y with each ot.t.er--the lack of learning the language, the 
;",c}: of becoming a part: of the communi ty--the country in which they 
t :vec> 

This rubbed off on me, especially since I already had pretty strong 
LdeB.s ",bout learning about people you"re going to live with. And I 
"~.'?,d read The Ugly Ame.ric~ which I decided after living in Vietnam 
:.:r ."wr~~le was very superficial, but I guess they accomplished what 
,hey set o'Jt to do, which was make an issue. Whether it changed any­
t:-,: ncr or not, I'd be very skepticaL 

As far as the orientation is concerned, I don't think it l.essened 
,~ul t_:lr",l shock, I felt that I learned something out of the two FSI 
lecc:;res, especial.ly the one on social values, but I feel my appreci­
at,lC!'1 of these lectures was t.led in with the attitudes I already had, 
and I think it was these attitudes that reduced any cultural shock I 
l"l::rht h.OIve had. One thing that seems to me to be rat:t:er cruclal as 
far ,-"3 I was concerned personally and that affected all my experiences 
,:r,d ,r.e whole general exper~ence of living in Vietnam, was that, when 
1 went I didn"t really have any specific expectations about thlngs, 
I J "JST, want.ed to see and to learn and to find out, so I d~dn' t have 
already in my mind some expectation about what people were like or 
""'C".'::. my life would be like or what my job would be I.ike. This left. 
',.roe door open for all experiences to be learning situations. since 
I W2.S interested in learning lot.s of things, I could g·et. out of any 
SLUls,tlon what I wanted; no matter how negative a situat.ion might 
t'jI'n C'-lt to be, there ';vas always some way in which I benefited from 
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i:. a,nd learned ~,hat it was positive in some respects 0 This helped a 
I.c" It ?,,a,de e'Jerything lot,s of fun because every thin::: was a discovery. 

As f.c' I' '~,' '~ral sr.ock, I soon discovered after I got to vietnam that 
:C,:",,:?:t:<,lA",":her Ameri.::ans who, though they didn" t have as strong a 
',0,den" -: I had to I,earn the language and get close to the people, 
'",~' U:E '. ',3', r g:ceatest cultural shock came from other Americans and 
":'i."-/'_~I 'r~.~:_,':'; A.m":".;: ~.·,~-3r:. st.ruct'')"re=-t:ne American }yc.reaucracJ?~'~ra':her than 

;';':, .. 2 L::;:;:,'T' i '"Bel £ 0 But r of CQt:.rse 0 any sh(}ck is :rather c\ls:0.ioned 
.. \.': r 0.:'.:"1 ~'::tp',lJ:yee ":,'I71:~o i~3 going to viet.namc~~I don ~ t. know at:Gut other coun­
t-,:~, -l·>~>,,~,b"!J.t, ·,.:i.e.f:~narr~ is su.ch a bi.g' post and there are so many facilities 
,-~ -~PX,J Amer.ican !'1c·7i.es 0 housing was good., 'we \vere e-ven provided trans-
F_,,:_-:--::-t._~'."_~.~_.f::'ir.t to ,Stnd fl:'om wcrko So we were :ins:J.lated from any sudden 
t:r ...... ~.j,' 'I-hs s!1c~(~k ~:night come if you really start 'l'l7o,rking closely with 
I>"~ of co.;,J::"se, a lot of advisors andtec:hnicians 'work wit:h Viet.­
r,~~r,e,2c?' c,ff.i.~~:~:_~.ls ci.!1,d \/'ietnamese counterparts", b'..lt e'7sn there I think 
',~>r, Arn.~'L .. :a:"3 a:ce a .ll::tle bit. protected by t.he sec·.:;::::it:y c£ being a 
! >,:c. 'J£ ::',e ",,,Em::,}' a:!d .iden+::ifying themselves with the American co:u-

}\,ID and the Educ2t.ion Dlvision 

Ny E'xperience 'with AID was in Saigcn. At ':hat time AID didn't: have 
c f'_':'j_C~3S cu.~ i.n tj"';~e p!:'ovince,s" Some advisors II pa:cticularly nursing 
a.:i'T iscrs.o \,?ouId ~JO C\j,t, and 'travel o but they were '.J.sucllly based in 
S2,:':;on" I hea:n:l. of.. 1 t'"·.~nk, a malaria ,,{o:::ker: who :.ived in Hue during 
t.hat, \~ . .1.r:\e.? ::;.!~d I '~:hi.nk. t.l:·':J.t, a femi' otJ:er indi<'Jidu.als i.-v·ere scattered 
d:--.rO",~g]:-'CClt. the C"Cu,ntry. But it wasn't until 1962, I think, when t:he 
R'),rc:,.L Aff3.irs pr.c~raro had a big impetus and 90t underway, that AID 
TE·2.,~_1'_y bega:f!, t,:> llic.-",re out: in province areas 8 and then they had Rural 
Af":f,ti'~ "::'8 v.;rOrk8Y'8 2tl),d people 1i \7ing out in the provi.nces 0 Then [} even 
:!acer c;.a.r; r:.'cat, t.r;ef"" began +::0 est:abl.ish b.ig offices which have be­
c("[:"~e- ~itCre b.J":d l'T/o~-:::'c;~ bu:r:'eG:JC~l~,?tic and top heav'y" Now l1 out in the re­
(',~cns espec,ia:i..iy ,'end som.et·,lfnes in the provinces, they get a little if 
r:_c: t_ .=:()TIl.F'J.et~E2 j .. }' 0::: r .;_;:;e~oriE:.nt,ed '; the regional headqJ.arters(I particu lar­
.i."J" ax:-e a .ref}r;;~,:~~:"io?: of Sai.gon bureaucracy" 

~' ~,;'-?,S i:;\3.s.:1'q':-",'~d 9.8 r..~~e second secretary in the Education Divisiono 
':']---£,re ",iiiS OLe American secretary W~lO was secretary to the Chief of the 
D1 'is.;.o,:l and secret.ary '_0 the Division as a whole, and I was secretary 
r.:. t'".u ma]o.-::-- pr0jects ~n Lb,e Division% The Higher Edc;.cation and 
TE:;" .:.:> . .'.e,Y' T.r:;~>ir~:in..; projec~ aXJd t.h6 Vocat,ional Education project", Also 

;-.. :,,:_~ ,in cr.;::"T:::"j'e of the pc..0~, ct' Vle+::.r..amese t.ypists., We had four men 
v'!',: ,,"n:rE: t:Yf:,is ~,s =or t.l-2.e Di ',/:'.:;,':'O!L, Most of their wo,~k itJas on these 
:/"'_, __ I:':L'G]ECC~,:, t:,..:.,,,:~ t:~le1 ~"",'f."re aI.sc. sort cf a general typing pool", In 
<Y"e c,:'ilce ~,,,,·I~.er:"e I worked g all t.ogetner there were about a dczen viet-
rJ2.:Tp 2-2 pe~·:2,;.::~~-:r~·--".:_, Bes ~de2 ~:.:r,;,e f(H."X typists 0 t1~er'e ""O'I.'e:ee t.ransla.tors ~ 
:.:.:r-L: E:(~yt·e:-:.E':'f-:'5J :::;~:',d E'"i.::-;SiS7:',3.:~1~".s ~'r:'U.:t'king wit~:b. t,ne American t.echnicians", 
1--~c~~,'; (' f ·~~:='.e ~.:.:},r:-~e ·~:-':-.:'.et:e, ",,,~ere a..t)O·(.l'~: te:1 AmeI'icans 0 'TWo of them 
l!',-:yf'-: ;::·'>-',f.,er~,~:lSC.'):!:::~ cf +:.'[.2 t;h\} projec'ts o arld t.here 'f'lere seven or eight 
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!.echnicians who were advisors in elementary education, h.lgher educat.ion, 
vooat.lonal training. business education, home economlCS. and English 
+~eacrar;q" The elementary education advisor was involved in teacher 
j, rai~, l'~" '"nd gave many workships with Vietnamese teachers. She t.ra­
"e1.led , .. ~ to t.he provinces much more than the other advisers and worked 
wld,. Vlel.'illl.8Se officials in the provinces. In the Educat10n Division 
tI:.ere are more women than most. other divisions except Public Health" 
Some of these advisors stay in Viet:nam for a long time and ot.hers on-
ly a sr:or" time--not more than two years, then they are gone and scme­
ene else comes in. There is a high turnover in American personnel in 
lore.1gn aid; consequently, there is not much continuity in programs. 

There are a great number of northern vietnamese work1ng for AID, I 
t.".lnk 1:.here are two reasons for this. One is that, in 1955, soon 
a.fr.er t.he part.ition cf Vietnam into north and south, the U.s. built 
,,)0 1 t3 economic aid program in South Vietnam. Of course t.his required 
,d L klnds of Vietnamese help in int.erpreting and translating, and sec­
ret.arlal and c1er1cal help. At the same time there were all these 
refugees frcm the North. Some of the refugees would be li.ke whole 
',71.I:i'iges 1f they were Catholic communities, but the urban people from 
HalCr.)l and Hai Phong tended more to be middle-class Buddhist.s or Bud-. 
dhistlntellectuals. All these people came down who had some degree 
cf edUCat1on, no means of income, and they were all lookinq for white­
cell.ar Jobs, and here was this need for people w1th educat.iono I 
t.r,! nk this was the maj or factor. 

Anot.her thing was that the Vietnamese man in the personnel office of 
t.he embassy was a northerner, and northerners tend to h.i re northerners, 
sout.herners tend to hire southerners. People said that: If you weren't 
a northerner or if you didn c t know him you had to slip scmet:-:ing under 
r:.t.e cable for hi.m to get you a job in AID. To what. ext.ent t.his is true 
1 don't know, but this is a customary practice in offices of this sort. 
wltr, sOl'1eone who has some pull, some connection. Later, when I was in 
Hue" I l,eard that to get. a job in AID in Hue, it cost your first month's 
salary. I don't know how true these things are, but I t.ake them to be 
pret.ty t.ru.e because this IS pret.ty general. Well, during the Diem re-
g ime I heard t.hat there was buying of promotions in the army, and 
d'ere were also a lot::£ people who became nominal catholics to get. 
promot:lons. I suppose that helped, and perhaps a little pUJ:chasing 
t,cc" 

Observations on Vietnamese Culture 

The educat.ion level of the Vietnamese working for AID was varied. I 
'"lcuLd cpess that. the age then of the majority was probably the late 
'.·we1',t les and early thirt1es, especially late twent.ies. I t.h1nk any 
ArneI' 1 car: who has never been in an Asian country is amazed at t,he young 
",:jes of t.he people work1ng in such' jobs--until one becomes accust.omed 
t.O t.he fact that Asian people look younger to us. They look much 
j!c:..;nger--perhaps ten years younger--than they really are. So t.he peo·-
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Fle ·",,~·rJnw; .in the offlce seem li.ke quite young people, but actually, 
tr:"2 """'iBn' t sc). One who seemed, when I first knew him, to be close 
t.,., UJE'r:c·,· '""'s much older and had a wife and children, 

.I'1t dr,;, , .. "" when the northerners came down from the North, which was 
::dZ,,'}T r .. "" .'3. d,::.z,en or so years before I knew them, t.hey were probably 
",st. E1 rr.c II lat.e teens and early twent..ies, which means that they 
",;ere Ftcba.bly being educated in high school, perhaps just finishing, 
Fer'~,ps Leg eDJ Lng unlversity; and then their ed·J.cation was lnterrup'ced 
and LLey cc;.:tl.d no longer continue but had to work. So they didn't 
[,,"','e eD.Gugh education to get the type of jobs that. they should have 
q,lc," 1 ~.·.Led fo!' Ln t.Le Vietnamese government or school system, But they 
); ·Ji;,. "le ed'jc2t.lon and the intellectual ,,,herewiLhal to be useful to 
t.he Amer.lc.3.n "(lenc.les. I knew several who were working for AID and 
cot. t:,e Sal;-'P tune t.aklng courses at the University to finish up a deqree. 
One uH l 1 knew got her degTee in law. Another employee was studying 
fn· rl.s examlnat.l0r,so If t_hey pass these examinat.ions, they can often 
,'0l.·" r:.19l:.er payIng J(.:b (strange as it. may seem to many Americans) in 
t .. '"" Viet:n2;JT,2Se schGo! system or in business or in government, and also 
co. y,b of mud'; more prestl.ge within the Vietnamese community. It 1S 
v"r) gc'cd if t.Ley c.'lr, mc)ve into that rather than being dependent on 
t.Le Arner i.can presence there ,-

On t.Le ether hand, t.h.e.re are other scholarship student,s who AID sent: 
..... the Unlu,d St.Qtes ar.d who came back and who would have, say, a 
b"chelor) s degree or per'haps even a rnaster' s degree from an American 
co I 1 eele" ~",e 11 ed0.ca teed peup.i e--but for' pc Ll tical or personal reasons 
the relevant. ministry somehow just didn't have positions for these 

.. peopJ.e, or posit.ions that th.ese people would accept, even though they 
".re S'.:ppcsed to siqn an agreementlhat. they will work for the govern­
men r_ of Viet.nam for ten years in order to make this t.raining in the 
::01 L2d States '~raluable to Vietnam. I knew one student who had a de­
Ure(" HI eccncmics here--very intelliqent fellc\"'--'Nhc· went back and, 
iT.t u;e tl:ne, my underst"(!'ldinq was t.hat. the Ministry of Econom.lCS Just 
d.ldn·t Lave any pls.ce for Lim, and he was left out in the cold. So 
Ye g,·,t: a job wi th Calt:ex, which is an American industrial firm. I 
:kr,ew c,r anot.her 911:1 who had studied here in one f'ieldand when she 
well t t:o.ck she dlscc"Jered that she could make more money teaching 
Enql1Sh Hi iJ. pCl\Tate high school than in the ministry position for 
\<I'lJ .. :i·, she wa3 tralned. That. cost her a tidy sum, of course, t:o buy 
,: f f t.!',e ccntract." App3.rent.ly she made enouqh in the privat.e teaching 0 

• 
T ,::pd 1-0 h2,:'e very' st.reng feelings about this. I thought. the Viet~ 
L<:,:e should be more ded.lcated to the welfare of the total country, 
b"t '.: .1S .:S the system--t.he way 1 t works" A Vie!:~namese' s first loyalty 
_'.:s~:'~:"..:0cLSJ""'i·L~'. If he iSln a fortunate positlon where he can bring 
1'" s"me ad,h n,)!1a1 mene]" to add t.O the family coffers, he is almost 
mc·c:, Ly t""),,nd to de so" The Vietnamese family is usually an extended 
arclp: a member of Lhe fam.lly wlt:h an lneome often provides, at least 
-.C sere de(lree., fur members beyond his immediate Eam1ly. All Viet-
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namese would understand and expect a certain amount of taking on the 
side, and few would be critical" I say, "a certain amount;"--someone 
ba.s made t,he observation that there is a distinction between graft, 
whichls 'Nithin the bounds of the values of the societ,y in Wh1Ch it 
1S prac L.l,C2d, and corruption, which is beyond those bounds" 

Well, as I indicated before, Vietnamese people are very highly oriented 
toward education" Education is ve,ry important, and prestige follows" 
You have prestJ"ge if you have money, but it is nothing like the pres­
':,ige that you have with a lot of education or if you come from an old, 
high family" This is particularly true in Hue but general throughout 
t;he country" An education and an old family are more import,ant than 
almost anything else" Of course there isn't as much of t,he concern 
wit:h family in the south, but education is important, and a person is 
respected or not respected very often according to the level of educa­
t:ion he has, regardless of what use he might make of ito 

Most, of the areas in Saigon in which Americans lived and mO'o'ed abo'.1t 
\vere spacious and well kepL The street I lived on was swept twice a 
day by a cit,y civil servant, but there were other streets in Saigon 
~:hat were never swepL I lived in the area that the Frener, had ):)"ilt 
up and where they had created beautiful wide tree-lined boulevards" 
Many of the wealthy influential Vietnamese live in this area" The 
homes are large and have yards or gardens around them" But this fash­
ionable facade, which accounts for a very small minor1ty oE tJ-.e popu­
lat,lor. of Saigon, hides--if one stays in the fashionable area--a shock­
~ng contrast, The extremely crowded and small living places of the 
vast najority of the pop-Jlationo 

I went, to visit a friend who was a government officiaL 1n o:J.e of i:,he 
Tnnistries" His street_ address was on a main thoroug1:fare lined ,,/1 ~h 
store fronts" The stores in a corrunercial area are one rig1:t: 'up against 
ti;,e cUler and the homes of the store owners are in the baok rOOIr_S of 
tl',e stores, sometimes also in the front 0 The rooms in these city 
houses are one behind the other, so that the width of the s~ore front 
i.s one roomo Finding an address in Saigon isn't very difficult-­
usually_ Tl:.e numbers are consecutive, the even on one side and the 
uneven on the other, but~ the corresponding numbers aren't across the 
street from each other necessarilyo The houses are numbered one after 
"he other regardless of widtho Many homes have addresses s':!ch as 
')1/225" That means that 91 is probably a lane or alleyway and 225 is 
C~Je of the hundreds of houses down the alleyway which may extend in and 
Cixcund for a quarter of a mile" Sometimes there'll be t.hree numbers 
fer ~anes branching off lanes--that,' s when it gets a 1-ittle compli­
ecHed h:,;nting for a houseo 

My friend's house was sud, a number" To find it I went, between two 
of those store front,s through a passageway that a person could wheel a 
motor scooter through but that's about allo I went back between the 
hi9h walls of the buildings and when I got back to the end of the 
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F'l3;o,s'le',,,,·Y iwiich wu-:ld be the depth of a house) c the passageway jogged 
and (>per.ed up 3. :~.itt~Ie more so tl:at t:r.,ere was a roadwa.y almcst wide 
enoug.:: ~c " a C2:r. Here i. t was no longer paved or t.Le pavement was brok­
en~ ;;;,,'~~d tl--.r~:r>'? was 3. "",,~ista of tiny houses also one righ;~ next to the 
ct ' .. er.. a.d' wi.th a "-i ttle front: area that would be t.he width of the 
h'.C·},,, J:, ""hich is the width of one room) fenced in with a little 
+:Lee ct: B, :>et,Ling-~it would be a very definite lit.tie front area that 
Lel.:;r.:)",d too C."",.t: iXl\,;.seo I'm not 'lery good at measurement, but those 
r c .,ses'..rec8 pr,:,bably not as wide as the front of one of those st:m:es. 

'I'Ll,' c.d der pOlSE 2seway "ent back for a long ways and then there was an 
&.re('\ w~.el~t-:' ~-:~e read was ",,"c,rse8' t.he houses were smaller and falling 
"'t:'",~, ,,:e.d :-:.ad fewer fo.oili ties in the way of wire fenoes in the front 
;,<e':· ;""" "'p passageway jogged again" This was all within what would 
b,~ ?'. ('"-~_y ;:.!J.c'k wit.:" stores and homes or: the O;].t.slde of it. There are 
J'J s· .. cdceds ,: £ fa.m.i.iies living in a place like thaL Well, the way 
::"0's;;ed a.9':?>':'t~ 2nd .I came out_ int.o an imp:r:'oved area r a little wider and 
: .. c.e:-·(;"'.S8S icc'~.<?,d betxer t.han any I had seen ir,side tt.e passageway, 
R'].c.5t."-L, ',:,e:,; we:r:e sma.ll and crowded togethero Than I came to my 
i:r:'j u::-,d Q '3 .t",,::me, 1'his tr.ip was very revealing to me=~t_h is was rather 
C1L:,Lo' .In rr:.y st.".:.:', MyF:r:J.end was a very well educat.ed rna!).. I don't 
kr'G',; hee'", ':'liqr .. a Job be had in his ministry, hut he had a relatively 
gcc'd pcsi.+;ic~.. He had a very large family--they all lived in that 
:r:.OUS eo I t':link there were aboo t. eleven children; one son was married 
~'-~:e ..ras a doctor 0 That:. , s the way Vietnamese people live, and that 
f"":.i 1y WF,S what I would call upper middle class> 

A!lot,!:'.er. friend ',.;:':",08e borr,e I visi t.ed several t.imes had been with AID 
q.i.i '.e 2. wr11.i.e" Ir:; spite of t:his and the fact~ that his wife also 
v-cLl(ed" ~.e Li:.'fOd in'.'ery poor circumstanoes. Perhaps he was helping 
t.o JC,ro',,"::1e for other. relativ("s--that 0 s so commor. in Vietnam, They 
ll\ed dm,;:o ·::m the str'ee" tl:at ran along beside the large canal that 
:came off t.£le Saigon Rlver. It was typical of many crowded, poor 
':lG".:·"r'_e·3,~ :resider,tiaJ.. area.3, The houses right next to each other, 
"'.,,"J2':1:TIeS 1i t +_le fences betwee::1 their front yards, sucll as they were 0 

A. .::::'::~c::j,t ya.:r'd m:igi.:t. 1:e a Ir,~-itt:.er of a couple of feet between their doer 
.,>,:,d ~.'-"" stn:.et,-,-··;,suai:'y a clear.,-swept hard-packed earth area, never 
a'~"i crt',,,,",,, 0 Of CC".)rse - their windows don't close 0 The weather doesn 0 t 
d2"' .. 0 .. :-:::1 'J,'i~,dows t.:'1at. ::iose J a:c.d so there are only ira!': bars on the win­
d.:'".o'··6, So aLL t.he dust. and dirt from the street comes in. 

L'2-- ;ri".::: ::.e11 :lOG. abou-l: this st.reet'D It is qD . .ite narrow~ and every 
1<., '.1 cf ve":~cle goes alcn'-! there, Buses, loaded to the gills; a·'.1to­
m(;;',i~S!s,~ F:>c<z,<y '::'drt.s,~ ox carts o v.l~J..ch are ve.r:·y slow moving; bicycles: 
--;.~,~j ",'2 ~- _3." ce ,i~, \."1.2-:.~!am wha~: y,,"'e C3.11 cycle's" There a::::"e the pedal k.i:ld 
-'N~'C"_t. /.;~ "jc!ht. call pedicabs" They are sort of like a bioy:::le, al-
:~rl,CY)~,~2 .i,H pl.a.cs of the front wheel is a passenger seat between two 

\1,~r,"e""''''15.7 '~t~jd t.:~~e dr.iv9l' pedals behind~ Then the moto:?::' cyclos--the 
.::.r,:::::iT .. se2 .. 1: .lE wider and i,t. is a motor affair" They use mixed gas and 
':ll 9': "'''.ere .is a very noxioc:.s kind of exhaus,to There are many of 
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U·;ese, particularly around in this area because a lot of marketing 
goes on_ The exhaust and the dust were terrifico The road was only 
pavedu; the middle and I am sure it was broken upo It was so narrow 
t.Lat:Lf a bus came along and a car came along at the same time, they 
t.ad to s:b:'·' down and squeeze by each other. There were handreds of 
pedestr~.ans of all kinds--some carrying things on baskets from shoulder 
poles, ot:hers going in both directions on both sides of the road, and 
children, ch.~ldren everywhere" Immediately across the street, at a 
stone's throw, there was some construction project going on. There 
were a couple of sand piles and two or three women were engaged in 
carrying sar.c. in small baskets from one pile and putting it. in another 
pile" All this was going on, and there was a tremendous commotion. 

probably most of the homes don't have sanitary facilities in this area, 
",.r,:,! the children are pret:ty free anyway about going to the tcilet. on 
'_~"e edge of the road and running around barefoot. So ITlany children 
;:-,\'e skin diseases or ring worm on their legs especially" The sanitary 
sl.tu3tion in places like this is just really bado Little babies pick 
·';r t:hings with their hands and test them in their mouths, It's a 
ru .. Y"acle that they survive, it seems to me. 

Tlu.s mar: had two or three children. It seemed to me that he was often 
s.lck himself. I presume that a lot of this was genuine, but then of 
course there was the other aspect, too: The work wasn" t. all that in­
teresting to him, and I think he took time off and called it being 
slck. But it wouldn't surprise me that he would be quite sicl"', viet­
namese t.:alk a lot about "getting sick from the wind." I was amazed 
wl:en I heard this from a nurse when she had some intestinal difficulties. 
Of course most Americans realize that these intestinal difficulties 
\,·;,ich happen a lot in Asia are often f=m parasites in food or wa':ero 
But she spoke of "catChing the wind," that she got sick from the wind. 
To myself, I thought, "Well, that's a pretty uneducated sort. of at.­
t.it,,,,de," Emd in respect t.o some illnesses it probably is. But when I 
t:houqht back teo the situat.ion in which this man lives and in which 
many other Vietnamese live--just think, in the air and in the atmos­
p:'1ere there must be so many germs--I decided there may be something to 
I'cat:.ching the windo H 

Most. Vietnamese who ·live in larger houses live with more than jus t the 
l.rrunediate family in one house" Invariably, there are parent.s,. in-laws, 
or ot.her relatives. This saves housing and it's cheaper, but it Ir.eans, 
'Jf course, living in very crowded situations usually. There lS a lot 
of personal and intimat.e contact among Vietnamese. This may account, 
to some extent, for the strong value placed. in Vietna~ese society, on 
personal relationshipso After coming back I have realized ,:his mere 
t.han all the time I was th.ere, how important these things are t.o the 
Viet.namese people. If two Americans should get into an argument over 
some kind of abstract principle. they will argue it. out, each one 
t.rying to prove himself right; and the most important thing is some­
j-:ow t:he truth of some abstract principle--settling it. or proving 
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some'C"hing" Eu't I i:.nJ.nkl' qer.erally speakin,?: l' to 'lietnamese 5' though 
t:.:r~ey beccTr"c very concerned with ideas of ~his aort., l,t L S net necessary 
fo,T:' c:;:"e to be r igr1t: and one to be wrong Ii and they would nevel:' break or 
di~r,as" ;0. rersonal relat:ionship for the sake oE an abstract principle. 
Ons J .. 'C; '. (kesn' +: do t.hat. The underlying value in a relationship is 
':l .. keep ,'p rapport--to r:taintain the re::'ationsr:ip. 'I'he vietnamese 
;.3.r~9uage .1 S 'Jery revealing of Lilis value. Except in close very fam-
1 ','1. :.a!:: si t.'d,at.i CJ.ns like bet.ween schoolchums 11 t,here is no second-person 
F!:'cno':,,;,:J.,~ ,3.f",d -t!.>::-' £.i1:'st~person pronou.n is used c!11y in formal relat.ion­
=.~;lFso people address one another and refer to themselves always in 
teY'rr~2 ;:;:f:' t.~je relationship between speaker and listener n For example, 
£-c,Le:r:.ct-:; (_.f: t,.;.he sar;'"e age call each otJ.1.er "older sister H and Holder 
Yt .)t.'~~er". S~~C'A.'l.:_:r familiar respect ll and refer t.o theffisel"'les as ~Iyounger 

EJ st.,;r/~j~G'.":eL' A YO'ung student, speaking to his teacher, refers 
:,J:-) ::-:,lr:'2,e,~E ::-i.S y(;,~..:.ng brot.her and addresses his teacher as teacher/ 
!T"':'::;::'T~e'l·'~'-11f2)e_r ~:r-_'-2 'j,se of j'I H or °you'l. Stra.nge as it. ma:l-' seem to 
A'l,2rlc''"t1S, this sets np warm friendly relationships, and, in any con­
~,;i::~rsQ:~ . .i.c,r:", t.:':-le :'(!,~L).re of a part,icular relationship is c.onstar.:t.ly re-
(), ~~.f.: [:'.It=~ d , 

N-,":'I\\lo eyE C":':::'vr,se i ~.x->;.::re are times when relationships br2ak dO,V!1" as in 
any h~'.!llar, n"latc.ions, b'J"t "·people stri~le against this. The business of 
being pollt.e and nc:: disagreeing is net a means oE being dishcmest 
(;1:: ,')bsequ lC)-..l2 or inscrut.able; it I S a business of ha'ving consideration 
=,~,'r: t"", -oLt:er person 0, s ideas and feelings 0 One wouldn't come out di­
re::'ic.ly and c':JrJ'::cadi,;:c another person. In S01'1e ",ays this is very good; 
",r;2 t.c<o, h·.J.ve rJ'_", belief t:hat each person has a right. to his own ideas, 
bu r .. 1n our c(m'J'e:csat~onal behavior we often don't behave that. way 0 

We don't want tJ:1e other person to have ideas that differ from ours 0 

T~e Viet,n'3.mese way is sort of sayinga "Wello ":i'es o you may be right~ II 

ItO !,;3tt.er hew wrong one thinks the other person is 0 I t.hink 
+:';1 s 1 s a "ery fundamental aspect of tche differences in attit'.ldes, 
and rcJ,ese di.fferences affecting relationships. I think I myself made 
rr.~ny f.aux ~'h1 becal1se I ",as insisting on the rightness of this or 
the rightness of ~h~t. 

I\. :::'-..t;-~~:::~2!" c-:f' ViE:~1~.~1,ar:-,ese whc I sot t.o knov',T q:J.ite well said t.O me that 
t.~~.c~ Ame,:':'icans C.r~~ f:::: ~er,dl.y b'J,t +..:.hey don ~ t make reaI friendships i they 
t':,~(''''r_d they':re fr:.endly and then they go away and they forget. 
The.~.! .Erier::dsl".ips 2~.·e nc;~ deep, ,"hey don't ha'le as deep feeling. I've 
)-' e;:~,,!'d :" . .1-"i$ exp:.:'e,ssed n:any tines and somehow I beg:'n to wonder if 
t.~·,~::::;-e isn 9

-:: (3, qcc'd cle31 of t.r'...:..th :'n it", rrhe Vietnamese are very senti­
:n"~';.l.'~-=;':~ to 1. -t.::-~i?'lk -"I,lE; 1 re not \~ery sen'timental" but 'v,le ~ re very r'omantic-­
~"J ': ;':::'E::'~',~, ArneriC,,2!l a.ri:;~arr. and 0.:'1 th2.t~ It seems t.o me Vietnarr.ese are 
r,':-,~=j~-~·';-<.'tl:', ,8.nd 6ent.iment.:al and we r. re roma:r~tic ar~d unsentimenta}_~~if 

Wr_':i7:'. S<~,'lt-jrlBe8 rr.e (9O'B I loc~k "b,~ck over IT,y experiences in Viet:r:am o es-
& ,:;;::: J. '5:.,~ 1 ,-i tJ":e l,::J1.s,t cc,uple years is "::ha-'c .. so rr:ar.-'y Vietnamese like thp 
A:r~:2';::',:"::3.L.E: be ::Tiuch I be';Ja:::. '~,t':; "Nor~der y.,rhat there ~-:-as abo'Qt the Americans; 
~'~I:_'\JI: d~,d r.,:-'~'::- :,'J.J?~,namE.'se k~:I,)'V\{ t1~J3.t "vote \"'Je.re!1~t, t:±'"le Frer.:.cr .. all. over ug-ain? 



How can they know from the blundering way we do things that we really 
don't want to take over their country, even though many of them feel 
t.hat :en essence we can if not actually do run the south vietnamese 
'~0'1err:ri1e}'",L, Now I think that, in spite of all our mistakes and our 
sore. cf '. ttle boy belief that, "Well. if I give this person enough 
candy (ce "ent. bulgur wheat, ... ) then he'll love me and then we' 11 
all be £.r:lends together forever."--I think they can 1:.el1 that gen­
erally speaking the Americans have good intentions and have good will 
nc matter what mistakes we make, and I think this is i~pcr~ant to 
t.hem. I'm guessing at all this. of course. 

In a way, I think the thing the Vietnamese feel is the greatest indig­
nit;y is that the American is always trying to buy them--as though we 
'tlere going to win loyalty by giving material goods. Of course they 
wa~t the ~aterial goods because they need them. but what seems im­
portant to them is a person's sincere interest in vietnam or in them 
s.s individuals. This is the thing that is most often said or implied 
v'clEm they mention Americans, and they'll say. "That person likes Viet­
namese people" or "That person has a warm heart." 

Anot:her American returning from Vietnam thinks the Viet.namese are 
t,GLally flabbergasted by the Americans and have "00 understanding what­
soever of what the crazy Americans are doing." If they don't feel 
t.his 1,Yay, I don't know why they don't. I must confess in reading 
through some of the debriefs and the attitudes toward the vietnamese 
and the society as a whole and its needs. it just occurred to me, I 
w:mder that we haven't wiped out all the Vietnamese just by giving them 
cause to laugh themselves to death. Sometimes our appraisals just 
see~ so far out. But, then, I make myself a big authority on Vietnam 
and Vietnamese attitudes and. of course. I'm not;--these are just my 
own prejudices and my own experiences. 

Vietnamese and American Interpersonal Relationships 

~.'r,e:t:'e ',vere a few of the American secretaries who were very friendly 
and sociable with Vietnamese people and spent leisure time with them, 
bu t . .it was a very small minority. Most of the girls' only contact 
<Y·~tside t.he office was when a Vietnamese girl would go with them to 
help buy something because they didn't want to pay as much money as 
an American pays. Most of the girls were involved in i:.he social life 
Df Lhe American cornrn'..lnity--the endless cocktail parties, or parties 
",,, t.h the American military. At this time there were not large nUffi­
be,s of Am.erican military; there were MAAG advisors--Military Assist­
a:c.ce Advisory Group--and these were career military men, most of 
'N':~crr, were stationed in Saigon and held office-type jobs, I presume. 
A lot of the girls went out with these men. Of course, as the mili­
t.ary complement increased tremendously. the parties did too. 

In my office, the other secretary was friendly with the Vietnamese 
in ::he sense that she would talk and laugh with them. But she was 
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~,,' .. 3,:)::::.ia1:.',' fr.iendly with them and rather looked on them as cute lit.­
,"Ie c.r' .. c .. '-dre."l, Tlce Vief:namese man who worked most closely with her, 
'!ecCe '.""';5 snrc; of in c2arge of the secretarial/clerical ,,'ork in the Di­
'.1'."'o,51~-,"""' ~'-:'>",.,,-i ,itl that office, was a married man with children and an in-
..-.. el.l,'~;J'-·· ~ '-.:LtScn:; b11t I~m sure she looked on him as you might look on 
C', ru '.i'r: ",·l ilt',ldent: "He's a good kid, but he makes mistakes and he 
1:'", a .i,:;! .; :.sarr.." I'm sure that he had been through countless num­
DE';.S ,,:of Mer'cca,:"). secretaries, all of whom ~"ere different and all of 
w:J!m :, .• 3 ,;'c·,.\i,d :.·.,'.'eto go along with in their way, doing the same things 
''''! ':'Ci!S "'-'ways dO!HC? but adjusting every year or two to a new "boss" who 
d! dr' • • :k:?:c,·: :.he !:':'j:'8S but, thought she knew how things should be run .. 

:"1'.::~ 1; c., cr;mmcr; s.ixuation in American offices in Vietnam and probably 
plc3,2;,!'X',8:c:e" Because of the high turnover of American personnel and 
"":2 '.:ons';s,n·::y of L,:e Vietnamese personnel, the Vietnamese often know 
1:,,: co, l".cre ('f' '."hat: is going on but the Americans are in the position of 

Dn :-~'_e ~crV.~l.C i,e {J relati.ons between the Vietnamese and Americans in the 
Edu.ca.;:.::.G:". Di'l i.sion were fairly good, at least they seemed so on the 
"o...rface" At Christmastlme the American personnel gave a Christmas 
t-la!:'t,~/ fer tbe Viet.namese pel.~sonnelo and at Tet Q the Vietnamese New 
'{e2:!::, ~.he Vlet.namE'se personnel treated the American personnel to a 
Ne'f,(~ 'Ye,ar.' J S Qinner; and" ct.herwise ~ rela-tions in the office were at 
'_Eoasle q:,ite cordial o However, t.hough the Americans were very friendly 
and :.alkative vnth each ot:her they frowned on being talkative with the 
VieLr:2,nese as interferring with the work" There was always the pres-· 
sure 0::: a lot, of 'work needing desperately to be done in a short time 0 

Americans are panic,·buLt,on happy. Furthermore, a close, cool look 
sl~ow.ed tLe America!1s to be t,op dog, not by virtue cf position, but by 
-, ',:_::: ,-,' ;,8 G,f being' A..rne!:'icar.." 'rhere was always the insinuation tha't the 
·'ie'Cr"!.'C:'.e:"e \Vere net as well educated, not as capable, and probably 
nc~ ~~ in~elligent0 

T:~,~ s \f,'as 2. \"ery subtle sor't. ('1f thing" cOr.'.ing to t.he surface only OC~ 
cas:;'ci.2:,.ly and in ~it.t.le 'Plays. For example, Vietnamese personnel in 
?po .A!'1nc.~can office are always yes-men. The American is always right. 
',;ie':.oarLese assist.an";s are seldom consulted on the best way in a given 
SJ,t-J~,~:.t iG~l t.O approach Viet.naIr"ese ministry officials or on other as­
pec~s of pr,::ject work, There are two aspe·cts to this business about 
t.t,e A!r,.eL~~an al'",ays being right. One, I think, is that Americans are 
:.',.!", d.irr~ct and o,.;b;poken and a Vietnamese person, because of his cul­

c:: .. '[,'.. ",il: DC': directly contradict somebody, particularly if he is 
~,,~~'~:6·._; ::l'~! :f01:' the:ITL, The oLher thing is a general atmosphere of Ameri­
(",r,,' ",""i',rt d,·.,:'~gh we' r8 forei.9ners in their country--having the an-
8",,,,1.'8 C:' '·'.)r'-":ir;g on U:e answers and the Vietnamese people should go 
;:~.'~':"'::--~~'i a~ld ~~:COpf~:ca.te" I found this attitude to be pretty general 
.. : ;;;·;·0b:":.t. r.:~Je Ame:::-icar. AID effort, even to some extent in IvS--that 
·, .. I-'u:: -; ~).sk of tr-"J? Arner ieans ~l'?a.S to get the Vietnamese t.O cooperate with 
-:}~~s Arr.e.r',-ic:.r::.ns" rat.1:.er t.r..an the Americans thinking in terms of (,',ooper­
~:,~. _~>.~:' 'I\l~ th r-~:le T/iet.r:ames8" J:: think a great deal of American frustra~ 
"": ~,"~~ ~~~ beca"C,se c>:' L:~.c:k G:: ·v1"iet.names~ initiative and action on Ameri-
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Ano':.her criticism is a criticism of almost all American offices over­
seas" The prevalence of the attitude, "This is an American office and 
English is the language spoken here." I can't imagine a foreign office 
here ir. doe united States, especially one hiring Americans, in which 
they don':: use English, the language of this country. Why can't we 
learn tc:cornmunicate in the language of the country we go to work and 
live in? 

I want t.o te:L<~ about an interesting incident which happened in the 
EducaLior: office, probably around late 1962. There were a couple of 
proble",a t.hat came up. My memory is quite foggy on the details, but 
I t.hink, for a very short period of time, there was some obligatory 
checki!'." as the Vietnamese personnel left the office at noon and at 
r:he er~d cf the day--checkinq to make sure that they were not carrying 
office sur-plles wish them. I don't want to be too definite about this 
because my memory is very vague, but I do recall that there was some 
rr:a\.ter of quest~ioning the integrity and honesty of the Vietnamese per­
semne:L in the office, and at a different level than which the Americans 
'"ere Leing questloned. There was a definite distinction between t;he 
Americans and the VieLnamese--the Vietnamese were open to more sus­
piclon, ?.spe!:sicns were cast upon the honesty and integrity of the 
Vietna'Clese personnel. This was naturally something of an indignity. 

Well, I was good friends with one of the assistants. One day he 
brought me a letter and asked me to go over it to make necessary cor­
rections in t.he English and to see if it expressed in English the feel­
:Lngs that: they wanted to express. This letter was composed with the 
cooperation and the soliciting of the feelings of the other Vietnamese 
personnel in the officeo There was a sizeable group which definitely 
wanted to submit this letter to the chief of the division. It was 
qu.ite a long letter, trying t.O give, as I recall, some background to 
some of t.heir feelings and their feelings about the immediate problem. 
I wish I could remember more. My feeling was that it was a very well­
expressed lei:ter and it, was quite justified under the circumstances, 
and I was very happy to heip them by correcting the English. I was a 
little surprised·--and now as I look back on it with further experience 
in Vietnam, even a little more surprised--that the Vietnamese employ­
ees decided to stand up and present their feelings to the Americans, 
instead of just taking it: and going along in the sort of yes-man sit­
uation that I have referred to. 

Acce,rding to my advice and his own feelings too, the assistant, rather 
\.t,an sending the letter directly to the chief of the division, sent 
it. t.]-,ro'c'gh the supervisor of his projecL For quite some while he did 
not; hear anything at all--no reaction--about the letter, which seemed 
a iitc.ie odd. But later we learned that the supervisor, being extreme­
l.y b'.1sy and apparently not reading the letter carefully enough to 
realize--or perhaps just was not aware--how important this might be, 
gave the letter to one of his t:echnicians to take care of. Again here 
my memory is hazy. I am not clear whether or not this letter ever 
reached the division chief, but I think perhaps it did at a lat.er date __ 
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really rather late, =oDsidering the nature o~ the letter. 

ThlS .15 T.~1.e ,.hing that I want to emphasize parr::icularly: the attitude 
"C,3'. + '.~",,~ Am,"ricans in responsible positions ;_ook toward this very 
>:';l Ll C"." express.ion on the part of the vietnamese 0 Even if the 
Am"Or1.c.'i.C .. · c'cl.t that they w':!re not expressing a lack of trust in the 
'·Ji·:;~X:~.:rr.~6l;: - <":: 'en .if t:he Americans felt that the '\lie"tnamese feeling was 
no~~_ T,J.S:.:',£l~7(i" n:H~.et.he.less" the vietnamese felt. this waYG and it is 
v·.Iy ,cTOpS.r ir. "my kind of si t'-laticn anywhere in the world to take 
'.:L,5 l.:'lt:.,) a~c()·.,:-,c:, part.icularly in a situation in which we are foreign­
er",,·::rk.ing .LO a J.)unt.:ry and purport.ing t.o be helping a people; that 
Wi" cU·";.'ld 11.0C pC!:: more attention to paying respect. to t.heir attitudes 
a~'";,d,o .~_::' :;..::.t seeking ou.t their attitudes" at least li.stening to them 
'"f,':er, t:['"E'j' are brcught to our attention. I think this letter was treat­
ed i" a. very of:':".3.!"d manner, as though t.hese people were just being 
"",, 1 ixt::e.)}>;':.ar':'j and speaking out of t:lrn--that was the impression I 
S-,~\'t~ C' 

Lil. ccr:, w('Cen nc :::,"-1:9 happened or nothing was said, then I did er.coura"e 
,',8 VieLnamese people to bring it up again--at least for this person 
to ~""U. it, direct,ly to t.he at. tent ion of t.he chief to make sure t.hat he 
kJie'.,,' about i 1:. and fcr the Vietnamese person to express his concern that 
he h.ad hear d not.hing c But now at this late date I can't quite remember 
\,,:'hetr:,er he actual..:l.y did talk to the chief or noto but I do remember 
Th:",t, aft.er second t.houghts, the Vietnamese were rather reluctant to be 
very agq-r-esSl'Te on this poinL Here again was t1:e business that it's 
al.most be\:ter sometimes to suffer indignities than to make an abrasive 
quai.ity in a relaticnship, particularly relationships that have to con­
tinue on, What I don't. remember, and probably what is rather important, 
1.S w~ether t:llere was ar.:y apology e'Jer made to the Vietnamese. I rather 
susreee:: !'Jot., because I 1:hink t.he attitude was more that t.he complaint 
TN'as rat.:J.er petty .. 

T~lst'e S,::;e;~,S T,.-<) be so~e of +_'.he "superior American II here at the Asia 
Tra:uun:; Cenb3!:o Even t:hot;gh a great deal of money a:'ld effort is 
spent L:i.ngir:g competent. viet.narnese teachers here from Vietnam, they 
aYe made ':'.0 feel. t.hat. :.hey are nothing more than "resource personnel" 
o--L:mdy to ha;1e arc',md for specific needs but actually just second­
class ':~~i~,iz;c~r..3 ir;. the ATe community" their needs and attitudes taken 
icto l:>T:·~e ciccm,nL I troink 'we Americans, being direct and idea-
c;r ier;,t8d o ort.en forqet that the Vietnamese aren r t Americans and, 
if'; He; reL=.t.lonsh1..p-oriented, find it difficult teo speak up for them­
~; E' : \ e~~ in such a compet.i ti 'Je atmosphere ~ 

!,ers~onal Adjustment to Job 

Language 

I dj,ci':-:) -t", !l:3.Ve lang\;.a.ge st.edy before I went to vietnam ll but when I 
"'en ' .. Lr:ere I was sort. of determined t.o learn Vietnamese 0 I had had 
g,).cY 1"')5::",i"e experiences during my two days in Japan with a few 
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Japanese words and in Hong Kong with a little Chineseo At any rate, 
o!':! the plane going over I met a vietnamese student returning home, and 
within {,he first week I was there he came to call and brought his sis­
t,er. The? taught me a few words of Vietnamese and they were obviously 
very incE",csted in my learning more. So I realized that if you once 
get your ,;t:tle toe in the door you can swing the door wide open and 
it's great. My motivation was increased a thousand-fold just by these 
little conversations I had with people. My facility with Chinese was 
pretty lame but it started a kind of relat:ionship with the Chinese 
people I met and they would teach me more. It was the same with viet­
namese. people are usually so anxious to teach you their language it's 
marvelous 0 

The American Embassy in Vietnam provided language training four ho'",rs 
a week duri,ng office hours for any American government employees who 
wished to take it and who had the approval of their supervisors. I 
,,'as ,-,ery Iortunate--I got the approval of my supervisor, though he <::old 
me I ~lOuldn' t learn enough to use and it wouldn't be any use anyway, 
belt he signed t,he sheet, so I could then study in those classes, which 
I,,/as good for a beginning. However, it wasn't expert language teaching 
by any means, and if I had done all my language learning in class I 
wouldn't be able to speak much at all. (Although my language teacher 
was a very fine person and became a good frien~his interests were 
not in language teaching and he had not been exposed to modern language 
teaching methods.) 

But very soon after I got there I struck up an acquaintance with a 
cyclo driver (cyclos are the pedicabs that they have in vietnam) who 
worked t,he commissary 0 On my first trip to the commissary I came out 
and what looked t,o be a young boy pulled up and I climbed in. I had 
been taught by my friends to say my address, so I told him my address 
in Vietnamese. (It was only several months later that I learned that 
people often don't use addresses except officially and for mail. They 
don't \lsually say they live at such and such a number, they say they 
li';e at such and such a place; sometimes it is a street but more of­
ten some known place or a market to identify an area.) He grinned 
and took off, but of course I didn't pronounce it correctly and he 
had to ask me the street again. When we got to the street, he asked 
which way to turn. I refused to tell him which way to turn but in­
sisted on saying my number in vietnamese over and over. Finally he 
got down and peered in at me, and when he understood, he made me re­
peat it after him until I said it correctly. This was the beginning 
of a friendship and a lot of language learning. 

The next time I went to the commissary, he tried to talk to me in a 
little pidgin English and asked if he could work for me--taking me 
places I wanted to go. I thought, well, why not? And that was really 
one of the bes':: things I ever did. Eventually, I quit using the USAln 
transportation to work and rode with him every day. This cost me a 
little money, but it was such a very small amount compared to what I 
""as getting out of it: and what it was doing for him" When my language 
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c1.8sses ran out because I was the only one left and the embassy could 
r,ct: ccfford to t:each langu.a·ge to one person, he became my princip±e;, 
teac·~.eL } had picked up a phrase book put cut by t.he Summer Instit:lte 
of Lin:;'~.] s<cics fer their people to learn vietnamese and found the 
pbraseo ',.'(j ccy,versations in there much better and more relevant than 
tr,e ones "the Ganes & Thong book put out by Yale University, the book 
,,:e had te:mJsing in our classes. The phrases in the Yale book were 
not partlc\;.:.Dxly applicable to a speaker of vietnamese in Saigon. I 
ielt t.ney mi.~{r'T ha'Je been more useful in New Haven if the people of 
New Haven spoke Vietnamese" My teacher didn"t use the useful little 
pat. Ler.n exercises between the conversations" 

wr'.er,. I ',''':01;; d yide in t:he cyclo I 0 d take this phrase book along" My 
iner.d" L.r.2 cycle drh-er, had had enough education so that he could 
I.'ee.d c"d ';E ""':.,uld read a ph.rase to me fer me to t:ry and understand 
;'md L) rep'Ca'S~.fter him. I taught him to drill me, so he would re­
[.'ea.t :it ;].nLll I Boud it well. enough to satisfy him. I did a lot of 
IC,::' l.ee.rnir;.,' +.~dS wa.y. Also, I went "ften to the central market:, which 
f ~,sc :inat.ed me 0 I pract.iced in the market with people who couldn't 
speriK IT:J.':::': Enejl.ish, which is the best way to practice a language. 
And ci';en,:"loo, cr:e Vietnamese people who worked in the AID Education 
c:,ffi(:e were a wcnderful bunch of people, and I became very good friends 
wll.h ,se\:eral of them. They were very kind and patient. with me and 
'oI(>Jld l:elp me pract:ice, and I would stumble along. 

La,;:?'v~a.qe lE<:'ir:~in\f i s ~ucp_:~, fun and frustrati.ng 0 At: one pO:l"nt ear iy in 
I":/ st.8Y i::r:ere., ",,;-_e:1 1 felL discouraged and felt as t.hough I hadn't 
r..c,de any pre-gr'2'Ss for weeks, another American who was studying Viet­
rnmese said to me, "Well, I think there are sort of plateaus. You 
~~,~-,".arqe al;:.r;ad fur a~fhi 11'3 and just seem t:o be learning like mad.7 and 
,:"~_',~;..er. ~Jcu. ~j\:;.'aL q'c: along at a level pace and it seems as though you are 
r;c;. :-:o'l:cng an'y"Vll'.ere, but. I think you are absorbing thing" 0 And this 
·J1.':e5 ,/,,':1 SG:y:e L;"ckgrc",md and all. of a sudden, wham, you go ahead 
;:;:;; 2"l!~ ,-, JI P~nd -t.hi s seems t,o be true 0 

S,:, cf':-,en in ot~her cot~ntries Americans go too people learn to speak 
EncTl.~s:,~-:.l:,ey aC::;QItL"1cdate tllemselves to us--sothat there isn't quite 
T.:le ::eed ~C~ speaking the language there that would require a foreign 
Fersc,~ to spe2J-;: English hereo So people t:end to become very lax about 
s t.,~dr!.:1.:; t:he language of the country; there ien 0 t the pressure, and if 
"'"_.!:ey are :-:w.ot ~il::Jh17 ffiot:i:'Jated it~s easier not to studyo and this is a 
-ery ca~u~al thingo of ccursea 

FC'_~ ~,o~Nlr;.,3' r-:.a':'-_t:;.rally on tJle tails of this is rationalization for not 
2; t:-"::i·/2r':;,~.,, 'flhe f':',rst and very '"",~·ali.d rationalization is t.hatv where 
. .:.,::::~'~ :/':"',/. 'x,?:,e \/lei.namese except: in Vl.etnam o and if you ~ re going to be 
':..~:<:;:':~e ,:c,r :"~l\j'O y'ears yO'.1 learn 3. little bit and then you go somewhere 
else ,~:1d i'J/r~3.'t, ·::tse is it?' 3UT. I tr~'::"ni< that in two ::/ears-·-even in two 
:r,C!'i:~:".s·~=,~/,:j). "~0a.n. lear~l e~,,"en a. ';:,':'n'i' ~::it. that. opens the deor ,to ~1.earning 

!"c,-;re ".r::d also ":0 es":.ab.l.is~ing a happy relationship with 7ietnamese 
I>'2CT<:.8" IE yo~J. >3,re ~vIli.} __ ~ing to wake a lit.t.le effort and are inter'""' 



cst.ed, vietnamese people wi:"l go more than half way bJ heip you com­
muni:cate. It enriches the whole two years; it makes :f.t. ",Drt!"J l.t just 
for t.hat, even if you" re not going to become attached :Oar a longer 
period c';: t.lme as I did" 

The otber J:"a;:ionalization, which is threatened by a pers0n like myself 
learning ci r;y 2-mount in a short length of time and t:hen learning a 
large amount. in a long length of time, is always that, "Weil, Viet­
n3.rr..2SE: is toe difficult to learno It.~s a very difficu,l-: language to 
learn. You. can't learn enough in two years to do any good. You might 
as well learn French; it.'s easier and you can use it somewhere else."' 
Well, any foreign language is difficult to learn, and any language 
learning takes some effort. But it" s not all that difficult. And 
aft.er sLu.dying Vlet.namese and after teaching Englis"h as a foreign lan­
gC:O.ase, I ff;e~ I 1;lculd a thousand times rather study Vlet.narr,ese than 
t.ry and leR.rn English as a foreign language. 

English has so ITl'.wh inflection--so many different forms. And our writ­
ting system is so out of date. Pronunciation is so dif:ferent from spel­
ling. One thing abcu t Vietnamese which he Ips is that "hey have a roman­
ized '"ri ting systemwhi~" is still pretty phonetic; that lS, it re c

-

flects pretty accurately the sound of the spoken language, so that 
once you have learned how to pronounce the spelling sYS1:em, you can 
recognize ,,'ords in writing and also produce them. And another thing 
is t.hat. Vietnamese doesn' L have inflected verbs. Of ccurse there are 
other things thai::. are difficult: As I mentioned before, ti~ere is no 
such thing as s. second-person pronoun, and you have to learn what to 
call everybody--Mr. or Miss or Big Brother or Big Sister, and this is 
very, very complex and gets into ·the cultural aspects, which is very 
lnteresting; but it is very difficult for a foreigner to learn Just 
'''hat to use when. But: there are certain polite forms that can be 
used generally and that are almost. never wrong, so, if y.::.u learn those, 
like Mr. $ Miss iJ or Mrs 00 then you can carryon a conver'sat,io::1" 

Learning to con"erse makes such a difference, if only in making an 
image of an American in a foreign country--a person who ~as come rather 
presurr~ptuo'.1s1y t.o t.elp them and to show them tche way-o>an image of a 
person who is a helper and a teacher and advisor but who is also a 
learner with respect for other people. This creates an entirely dif­
ferent image of the American t.han is ,lsually had. SOIT'.e people are 
particularly conce:cned about our image. For those who are more con­
cerned with the personal aspeot, the rewards are proporticnat.e to the 
arr'()unt. of interest and effort invested and are worth any amount. 

Sometimes l.t e 
S an uphill ba.tLL8, particularly in the early stages, to 

<Jet Viet.namese people. to help practice speaking Vietnamese, because 
many Vietnamese are very highly motivated t.O learn English and want 
and need to practc.ice because ccnv8Esation is very difficult. (Much 
language instruction is by '1'\Tietnar:'.ese teachers so that tn.ey don u t 
hear America:). pronunciation .. ) Naturally" they want to t.ake ad"<,tan-
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'~:,,,re cf r~he cpport11rd.':'i of practicing with a nac:.ive speaker of Eng­
.i:,.sL. And, t:::en, the A.l1E ricaYi speaking Vie·::.namese l.ess well than the 
VHlt.r::?meSe per sen speaking English is at a disad7ant:age just from the 
st;;;x:.dF"-":': :.~--::, 0: cCITL:."!'.unicatio!'},j bot.h parties will more qc.ickly move to 
Engl,~"::;;" c:: ,., ~:o:rr~rnunicat~crL_ 

HOldSVe:r,? l "(c~sisten::'ly found at. all levels of EngTish abilityu a de-
~ .~r;h;: .in ~:3.:C·,.L.~'1g '~ome 11'. Vietnamese and being anxious to help rne--
(~~; __ ';C': eLj,:<~,,>'tEe:l+: in la",;;:gh,ing Vtr.:.tJ: me at my bad American accent" This 
~~_~c~-,-ud.ed peo:;:ie ';rlhose En9'lis"ti was much better t.han my Vietnamese and 
z;.on~E;:,glis·::~·speaki.ng p"ople in the market who needed ·to learn at least 
a. li 1:"~t~.E" m,a,rJret Englis}-]. to sell their goods t,o 't:r .. ~~ i.~creasing number 
uf Arr:(~rica:r"s" Nc.1t,'J,rallyu when we would get int.o discussions o we 
Tj'lC;:J,i1 t.2lk ~n t.he ~~a.ngua,=?,e most conunon to us both" 

Relations 'A'ith Vietnamese Personnel 

Th.e VietrcaIC,ese personnel .:;'n the cffice--and in the rest of A:D--were 
u,,,nerLLly \'ery df:proac)1anle and I got a long qui te well with themo In 
addl-t"L.::n, t..:::· helpi:ng practice speak.ing Vietnamese u the~{ would do many 
T.:h.in:;rs to Lee.p me learn about viet,nam. They would take me to the re­
formed oper2., and help me underst:and. One girl took me to the market 
severa.l tirc.es J:;st J:eca,-,s" she had t.o go shopping for fnlit for her 
fami ly, and she 'Wo:Ild take me along. She had a lan:J8 fami ly to care 
fer as well as '<or}cLng full time so she was a very bu,sy person, but 
s ~.F, ·""a6 the swee'"est, :most: generous person I have ever known. And 
she W():"J.ld do t.~.F.~3e tj:::'ngs~~take me down to the market with her" show 
me how t~o buy this or t.h",t, what fruits are good and when to buy them 
a:-:d about prices and se on 0 She was j'C(st lovely 0 

Ma.~}"} cf the viet~nQ.:r:~.ese ,.".7;:-,:0 worked in the office WOLf.ld come to visit 
G.t~ :1','::/ ho<;,se and t:,:::ing r.:;.e ~r:"ft:sl' 'flery Vietnamese t:Y"pes of thingsb' 
.·~.ike .f:!:u.its '~rom tJ:EJir g9,rdens or Ii ttle cards with Vietnamese paint­
i nqs on t.rlem'~'~~IT,(3.n2'~ lcve:..<ij7 :,it,'::::.le things 11' and what "vIas most lovely was 
t LeJest.u.l:'f:" Tr£7 "'A"<:ruld CC:CO' and talk to me, and always this pat, 
1.eno::e, co he.·cp rr;e le3,l)f, VietnaInese even thou9h their English might 
be mc.ch be"':.ter :-,~~~an ~.y l"\i1':i.et::namese CJ 

I SpeLl: IEGst c,f my free time ";A'it" my Vietnamese friends, occasionally 
:j.:::'t:; sorpe Arc,e:::':..can fr:.eEds, h;;t: mostly with Vietnamese friends. I 
den; t. kno~JJ of: any c,.f: t:he at.her American secretaries who were as friend­
. y ;0.8 I was" In f6"ct, I dat~ed one of the Vj.et:r.amese AID employees, 
E. ','ed:cing +:.r,a:: American "irIs "c.s·Jally don't do" "Those Vietnamese 
:t:.c<-L Ho·:r.~ can yc:.;;. like "'.:~~-:,8DJ?1o ?:-:eir attitude.s are rat,her funny <> 

,:::L2 :r.a.:r'';' I da::.ed :i s a ~;re.L'::r.7 f.'irJ,e p~3rSOn(l and I have a great deal of 
:CS:t;peC~ £,:)_ ~'"':',i:r"" He t..:a;u, gh t_, me. many th':'ngs about Vietnam; he t,ook me 
",1"'::28 ire Sai::rc~!1 and foy rides O",;t on the Bien Roa highway" Most of 
~'~,::=:,- 2C';:l:r;, t~.ry d"C'::.~,~l2, Cir ... ~,und Sa,~.:qo:n 'f,f,_:'ere questionable securi t:y~w,ise tJ 



ar~d also, the roads were not so good. But this big, new four-lane­
higbNay that the Americans had put in was well travelled and W'as w;-,ere 
many Viet:l.amese would go in the evening to 0001 off after a hot day 
lC1 the cit:yo There '<Iere places like parkways along the side. This 
'.vas in t:"e .]ood old days before industry cluttered the high,,,'ay from 
Saigon to BJ.en Hoa. I had a vietnamese girl friend and the three of 
us would ]0 ou.t. and buy pamela or something on the :highway, or take 
,along tiny, delicious little bananas, and eat and talk and enjoy the 
cool evening after a hot day. This was just the sort ofr.hingthat. 
Vietnamese people do. 

Relations with American Personnel 

Anyway, I had a very good and, I thought, a very discreetc relationship 
,,-ith this Vietnamese man. But there were Americans in the offi·::e who 
·.,;ere suspicious of such atypical behavior. I usually get along pretty 
"'/e11 with the people with whom I work, and I got along quite well, I 
t:-,()'ught, ''''ith the Americans working in my office as well as the Viet­
.r:'3.mese personneL 0 My immediate supervisor and I got along in face-to­
face relate.ions, b'ut: .it. developed rather soon that there were SOIr.e dif­
ferences in at:ti t,ude t.cward many things. I think t.here were a n'Cimber 
of aspect~s to this" One, I'm a rather independent person, and I l.ike 
to take my own responsibility for the jobs I do and have the opportun­
i ty to use my head about. some things. He, on the ather hana, was a 
person, who, I think, needed very much to have people look to him and 
+~ake direction from him. I was immediately responsible to him, but I 
was also supposed to be responsible both to his project and to another 
project, the Technical Vocational Education project, and he was rather 
Jealous of things I did for the other project. 

I "'lc:J,ld like to digress a bit to tell about the man in charge of the 
Tech-voe project, who was a very effective technician" I wish we r.ad 
many technicians like that--a very admirable person. He was knowledge­
able and in'cerested in his field" He was a very responsible and res­
ponsive type of person who got along very well with all the Americans 
under him and above him and got along with the Vietnamese ministry of­
ficials with whom he worked and with the Vietnamese in the offi.ce un­
der him" They all liked him very much. He treated other people with 
respect and was very dedicated to his job and to doing what would be 
t:0.e best thing for technical education in Vietnam. He gave all the 
cx'edit to the man who preceded him for designing a good project and 
set,ting up the program for years to come and looking ahead, but. he fol­
lowed t.hrough very well and continued to prepare t.he Vietnamese voca­
tiOl:',al. scr.ools in t.erms of equipment and layout and also in t.erms of 
t.raining t,eachers to work in them" They planned everything far' ar.ead, 
consult.ing continually wit.h the Vietnamese people concerned. Eventually 
he was, ,"nfort.unately, reassigned to Washingtono He is now no longer 
in AID but in HEW in Washington g 

Why does it always happen':hat someone has to be jealous of a person 
"'Tho is very effective? I'm sure that this was the case with my super-
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V2.snr 0 Ar,d j'.Ast as :r~e ,,'as jealous of the other technician "s effecti',e­
ness ".::0 his pcpulari;~y ·,vit:h the vietnamese, 50 was he jealous of my 
lan:::mac;e ability and popl:larity with the vietnamese in the office, So 
311 t.hese differences sort of piled up and eventual~y, unbeknownst to 
mel' he ~.{\,y:.;;..-,-! ,?ibout seek,i,ng ways of getting rid of me~ 

P:"'nall}/ he ''-,'.is able to convince a Vietnamese girl who had worked in 
LiTe office l:6;':re ':0 lea','e her job witch a business firm downtown and 
cow", back and replace me, He justified t.his on the grounds that we 
Anericans are sL.pposed to be working ourselves out of jobs and that 
vif.' should L:e -r"l':'aced by w"at was calLed "local hireo" This is true 
ar:d qu.i t:e :,egi. L ir:ta tf:: 0 b'J.t. the whole p:J.rpose behind i,t wasn ~ t, this at. 
all, and i: ,,':"'5 \'pc'Y evident t.hat it was not the purpose, not only as 
far as he cd~'B::,oLcel'ned ~D1.~t as far a,s the personnel office was con­
C8LT",d, W!', , ;'1 t.~2e personnel office called me over to t.ell me, they 
dl.dn't ha'Je :Le fjnssse or grace to say, "We are in desperate need of 
S2CL'et.aris2 -: .. """,-';:::1' };',ere., :and so ~Te asked various offices IJ particularly 
t:.:-~,,:_'se Clff:iCeS :~ha1: na",le t.\II'O American secretaries" to try t.o replace 
one of U'.EOi r: Amer.icar. secretaries with a Vietnamese se:::retary so that 
~,;':(~ ca.n spread trJ-? Americ_'c.ns out more where they are needed .. n Now they 
COuld :ha.'vf.::; :1.FP,r\);~ched i:., tb.is way very reasonablYa and said B "And so'" 
t.L.ere£oY''2 . .7 \rl€.' re SC'!~'"J:y t.0 move you ~ We hear you 0 TIe been doing a good 
Job, and t· 1 a':, blah blah, n But they started right out 1r.'ith, "well, we 
Vlere able b~; qet I-:.:~~.is other person to replace you and so you a re going' 
t.o be. trans'£e:r:1:ed tG this. office v.ihere we need some c.~:her secretaries <> II 

'T'le other office, i'1cident.ally, already had one American secretary and 
vitore geLt.l.~lg o~no+~he:r:' "i. was gOlng to be the third American secretary 
i.n tr..at office <> 

The EducCi.ti,n 0 ~ce '4as t.\xt:t·emely busy andklad a tremendous amount of 
wer)e Of <",,,,',,rze, I was irsolved in it and was very much interest.ed 
in wnat '\i,7aS g,:dtll} o:n BO 1 ~,7as very much upset, to be trans::erred,9 and 
[:,)1:' c'uch ().b< .. ri(-Y':AS,"~Y pnoD.f.:::r" rea.sons" And the thing t~.:.a'l really distressed 
IT'e and dis;;<",:1sc.ed me was tche fact that this man obtained the cooperation, 
whether t:nder pressure of influence or what, of a whole set of people 
-o~a whe·le eleroenc. of bureaucracy, On the basis of a personal grudge, 
he S·ot t.hei~· ccop',ration in carrying out a procedure that was of no 
benefit t:ot.:,e agency and '''as detrimental to many personal and working 
relationship", The realization that this can and does happen far too 
oELen in AID missions filled me wi t.h disgust, Also, I am quite sure 
:'}'Ci.t as more a.'11!"!'Jj~nitior: against. me, he gossiped witI', them about my 
friendship wi t.h t.he Viet:narnese man I dated, There were things that 
rlappened that. made trus very evident, I tried to get them to come 
(;'ut in t2:e open wi.t.h me and they would not; they just maintained an 
a'0!k'''ard silence. Furthe:c:cIcre, someone-~probably tohe woman personnel 
O::-£.ic8:r {'cb.e£'e ~,A;,e:r.:'e both a man and a woman who were personnel officers 
and wi"':.h bc,t,~'1 (",·f '!lJhc:~, I t,a:ked) goss,iped outside th.e personnel office, 
~v6cause I 9"\<)1:: ,fesdb:i':k Ere'In other secretarieso Well o in some ways I 
"f.o!L1Led 1:0 1.,.',:,.0r-: ".:. t:heI'l, If t.his is the sort. of thing that.'s going 
LO occ·~py LheLt:" mi.nds and time 0' • 
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W'n3.t disappointed me in respect to these administerators 'was that they were not open. They were acting upon information-~riqr.t or wrono-­abo:.lt me, b:.lt provided me no opportunity to speak for-myself. They went3.".e3.d and acted. The fact is that this reflected 0n them as ad­minist.rs.·c)rs. My feeling is that t.his sort of thing can happen so easily l:~"n AID organization. I'm sure it does happen many times in small ways a.ad also in big ways, because there are enod·:r~ listIe odds and ends oft.b.ings that I've known about people who are - in really big pDsit.ions--well-~Known people--who have run into difficc;lt.ies because t.hey ha'Je a different way of thinking than the ordinary administrator and bureac;craL I suppose it's inevitable t.'hat. these things happe;'}. in t.his kind of business where you have a top-heavy bureaucracy as we have in the governmenL So many things and idea.s get lost. in the 8h'lff1e of "my ca.reer vs. your career." 

In t.he new office I proceeded, naturally, t.o make fr lends with t.he ','iet.namese people ire tr.e office, and they were ft:n to get t:o know. The Public Safety Division was quite a different. si tuat.ion from the Educ.at:Lon ni'7ision, and my work was so different. To me, a lot of it was peLtier st.uff, and a lot of litt.le things that. e·Jeryone seemed so concerned about seemed to me t.o be just pet·ty Little t:h.i.:-.gs. Also, the t.ype of American personnel w;,o worked in Public Safety were dif­ferent from the educators. A lot of t.hem were policemen i'ro!lt back home. Some of them were very nice, very fine guys, but. it was just. a differente kind of environment. And the discrepancy between the type of personnel on t.he American st.aff and the type of personnel on the Viet:namese staff was much greater than in the Educat.ion office. The Vietnamese employees in Public Safety Division were, like t.he Vietnamese employees in the Education Division, people who had progressed as far as t.hey could in their education until the war interrllpt:ed it and, were it not. for the war and the unstable economic situat.ion in Viet.nam, would most. l.ikely have gone on to college and been highly educated people. And they were working beneath police advisors, some of whom were also quit.e competent people, but. as I said, it was j;lSt. a differ­ent kind of environment. 

I, myself, welcomed the small amount of contact. that 1 was able t.O have Wl th t.he Viet.namese employees 0 1 was workinq most. of t.he time in a sxn.all office where the classified mat.erials were filed so no Vietnamese were allowed in there, a lit.t.le cubbyhole between two offices. But "il:enever I had a chance, I would get out for a few mln'.ltes and I would ta.Lk with them. By this t.ime my Vietnamese was much improved and I ha.d gOLt.en teo the stage where, even t.hough my vocabulary ',vas limit.ed, I c(>u.;d appreciate p;,:;ns, which are so easy in t.he Vietnamese language becau.se of the tonal business and compound wordso It's lets of fun, and we would do this and they would teach me new words and expressions. It. was a nlce relief for me from a Job t.hat I t.bought. was very ·,.,n­imaginati'Jeo (1 was really not a secretary bt::t. a file clerk.) 

After o. few rPGntJ:ls in Public Safety, my inunediat.e supen'i.sor left and was replaced by .a man who was apparently bothered by my speaking viet-
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namese, U:ough 1 didn't realize it for a long time" He was bot.hered 
:fer dLfferer:,t reasons from the cause of my t.rouble in Educationo With 
c.he exception of tr::r:-ee or four of the American police advisors, there 
',,'a.s Lard.", \i "':lY pretense in Public s.afety of friendly relations between 
t.lle Am2c "c',s and the vietnamese" There was much more of an element 
of disu ,c:; t.cward tl,e Vietnamese and looking on them as inferior 
creanlres.. aecause he couldn't understand what I was saying and be-· 
C';.'ise tc.e cOcJ .. '.dn"t. understand why I would wiSh to be so friendly with 
t.~-_'"e viet.namese!! he was suspicious <' 

Apparent.ly, ~. t. bot.hered some of the Americans that I had all this ac­
cess to cla.ssified material and that I spent so m'Clch time talking t.O 
thE: Vietnamese" What t.hey didn't realize and which they would prob­
aoly never u.nderstand is that I loved nothing better than to get away 
from al.~ 1'.L"1:: su;.fL I've never shared the passionate preoccupation 
wi t.ll "J~icy information that only a few of us know" that inflicts some 
Foreign Se:!:"" ice personnel. (AS a mat.ter of fact, in that office I 
SCTTtet:imes t.yped mat:erial classified as "Confident.ial" which I had 
tlea:r:d a month or twe before as conunon knowledge in the Vietnamese com­
muni t:y 0 I found t.his tu be not unconuncn, in Hue as we 11 as in Saigon: 
Americans pull long faces and tippy-toe around over information that 
is cften commonly known among the Vietnamese and is in all probability 
insignificant,,, If t.he Vietnamese become aware of the American atti­
tude, they get a good laugh. If the Americans living in Vietnam would 
become more a part. of the Vietnamese conununity, they would get a bet­
ter perspective of What's happening and the relative significance of 
happenings.) 

As I sald, I didn 0 t. realize for a long time that my supervisor disliked 
my speaking Vietnamese in the officeo One day I did a very rude thing: 
In front of him I spoke in Vietnamese to a Vietnamese person. Since 
tLe Vietnamese person could speak English and since my superior could 
not speak \llet.namese, I should have spoken in English. Well, my sup­
ervisor blew his stack. I apologized, and he said, "Don't you speak 
Vietnamr.::se ,in thi.s c·ff.ice any more .. II I said, liyou mean when I'm 
t:2.lking in front. nf youo Of course I won't again." ".No," he said, 
"I meal~ anyy,here In the officeo" I protested, "But this is vietnamo" 
And :-,e said, "But. t,his is an American office and these people have to 
learn EnglisL, so yC)"J. speak t.O them in English" No speaking Vietnamese 
::.n '.he pubhc Safety Division officeo And you shouldn't talk to the 
V.let:narllese anyway because you have work to do and they have work to 
d,:, " (Never any complaint. about my talking to Americans.) 

.1 ',,-,-;).3 'Tery upset and cried over my typewriter most of t.he afternoon 
'"t'u.l. t~e Vietnamese interpreter to whom I had spoken in Vietnamese 
s ~_~CK'as hea,d in t.he door and said, "Don't: worry,," The way he said 
i.t. I reallzed tchat he was very underst.anding· of my sit'-1ation and that 
'",e8e are the t.hings you have t.O put up with i.f you're g'oing to work 
in t.:ns cfEice 0 He had bee~ 'c:-,ere a long time and ",vas familiar with 
":he atti.t:udes in t:he office. 
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After I recovered from my shock over this stupendous kind of dictum, the irony that struck me was my supervisor's justification that "these people need to learn English." But one of the noticea.ble things to me in that: ofJ'ice was that the Americans, except: a' few technicians who worked d.i:ectly with vietnamese assistants, rarely had any conversa­tion at 2.:: >-even in English--with the vietnamese except when it was necessary t.o tell them, "Do this and do that." The first thing that CODles to mind when I think of that office is the Vietna.mese word "buon" which means "sad, lonely, gloomy." I don't think the vietnamese people +chere were really happy at all in their work, and a lot of them were unhappy because of the unfriendly atmosphere and because they were so subordinate. 

Another situation that added to the oppressive atmosphere was that the American secretary in charge of the vietnamese translators and typists was very gung-ho for putting the vietnamese in their places. She d~s­t,rusted them as non-Americans and was always afraid that they were "oofing off and cheating on their responsibilities. Because she was l,"cking in imagination ~erself, she didn't give them credit for any imagina,tion, and she didn't give them any respect. One sweet-faced typist, who was the most prone to goofing off and was jealous of two girl translators, complained about them frequently to the American secretary and accused them of goofing off and not doing enough typing. Instead of checking up on the translators' duties and trying to see ;.'hat was behind the accusations, she believed the typist and became even more oppressive. This was distressing to me because I was friend­ly with all the Vietnamese, including the typist,and knew that the two translators were responsible women and were actually much more co;p.­scientious than the typist. I tried diplomatically to point out the act,ual si tuation to the American secretary, but she didn't want to lis',;.",- to me" She figured I was prejudiced to begin ~,;i tho I'm sure she was quite sympathetic with the restriction on speaking Vietnamese, and, when I tried to defend the two Vietnamese girls. she became even more suspicious of me. 

AlI ':r~ 21.11 r; t~h.e si t'c.aticn for the Vietnamese personnel in Public Safety was nct LOO happy 0 Finally, the distrust and lack of respect went too far when the Chief of the Division required the Vietnamese translators ',0 g1 ve a written account of their time at the end of each day. Imagine. What an insult this was to intelligent responsible people. A few days of t.his and three men--three of the most competent translators in the c £.~i ce--submi tted their resignations. USAID Personnel Office tried to P"c<,,,'c:ade them to stay in USAID and work in another office, but they Si,c d "No 0" '!'hey' d had it; they just weren't going to work for USAID a:'i rr<Gre, They all got good jobs elsewhere, at least one of them d0in~ profl.table free-lance translating. This is a deplorable thing tG r',appen in an American office where there are supposed to be respon-51bl" }'Imericans who presl"me to advise other people on how to do things. 
] left USATD ar.d saigon in the spring of 1964. I resigned from AID becac:.s8 I had applied to go into International Voluntary Serv:;'ces as 
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a",: English teacher, Earlier, I had requested to stay in AID and re­
t"'Cl to Vie:..nam as a Rural Affairs worker because one of the RA people 
s·,j . .:rge3h,dth:at I try tc get into rural work, I had put that. on my re­
ques"':. l="-!"L1:r' to legitimat.ize my subsequent rcsignat.lon in order to 
work ~·:u.\;;\·~v wi'::.h Vietnamese people and not in an of::ice in Saigon, I 
T'1ade i t :·.,c~,r that I was in'::.erested in project work more closely relat­
ed t.O gr2;3i,"rcots developmenL The executive o.fficer responded to my 
.req>J.e3t. ·',Jit~,. "Well, that's fine, but 'Ne really have nothing open right 
nC":"l,c 11 He ]".:.51. "",rasn ~ t int.erest.ed in this switch and I d m sure he thought 
1'0 d',lt.if',llly s,-,bmit '::.0 remaining a secretary, He'wever, when I sub-
r<'~ tt:ed mv r",siana'~.ion to AID in order to work for IVS, the executive 
off.cLcer and ot:h",r administxati ve people were very pleasant and support-
.!, ',;2' 0 

AID - An Evaluatio!l 

Tn ~cckinq'-'i?,;.':k C'ler my experiences in AID and IVS and comparing the 
".'. '"_it:udes in lx,th organizations, I am impressed with the emphasis in 
1"8 cn the '/al.ue to the IVSer of the overseas experience as well as the 
':'alue of his contrlbut,ion to overseas work, I think AID should not 
Ci'-"er.:.cc:" t.he posiU <re factors of its employees having posi t.ive exper­
ienxlS themselves. As well as creating a good image of this country, 
I think as individuals they can be more effective in their own work 
if t,r,ey" re having positive experiences, I felt. this very much when 
I first met IVS--International Voluntary Services~-workers in Vietnam 
when I was there with AID. One thing t.hat struck me when I associated 
wi th t:rcem, visi +ced lehem outside of Saigon at their stations, was how 
happy they seemed to be. It just struck me as a contrast to so many 
of the Americans I worked with who seemed to be so frustrated in so 
many ways" I d.'.dn' t feel this so much with the IVSers; they were just 
r~ce a~ ease and enjoying themselves, They lived more in the Vietnamese 
CC!l1JI:',.[Li t.y c,nd were not: so much at odds with the community. It just 
sE.8rced to me that they were having experiences that were valuable to 
t.herr:se~ves as individuals, and out of this kind of positive business 
t.hey cOl.ild be more effective in whatever they were doing, and in their 
reiationships ",rith Vietnamese" 

We can ask, what. are the Americans doing over there anyway? I think 
it. D S s'2Jr .... ~ of a dual kind of business 0 One u a very idealistic-~and a 
",'ood par'': of the time an uninformed--notion that we can do something 
goed i'or somebody 0 I think the primary reason we're there is we have 
t.he ldea someho", that we can pro'cect ourselves by this bu.siness of 
ccr.ta.ining CO!!'lllcmism, and t:hat. we can contain C0Il111mnism by developing 
" ccc:nt.ry 0 I t]-,ink that. t.heoretically and even practically t.his is 
tL .. e, bt:t somehow it doesn'·t. come off the way it"s supposed too 

I t.end to 2.-",ree with Thomas Loeber who wrote the book, Foreign Aid-­
Our;' Tracie Experiment, The weakest. aspect of AID is their recruiting 
poliCies; we ter,d t.o get. people 1;'ho have little or no idealism, people 
wr:o are nOT. highly motivated to study language or to have an attitude 
of le2.Glin,1· as well as 9'~ing and advising, or just as working people, 
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It seems t.o me the att.i tudes of people going abroad are as ITl'"ch if not more important than their technical abilities and skills" though those are lmport.ant if you're going to presume to advise people; but the attit-lodes wit.h which you attempt to impart these skills to somebody else maJ<:2 all the difference in whether or not your advice is even accepted bt. all, much less acted upon. So that. a person's attitudes t.oward t:·.e language and communication and toward ctlsb~·ms and wa"s of behavior and heing polite and considerate of other people--all t.hese t.hings are a very cruoial part of whether or not you can be effective on your job. 

In recruiting AID workers for overseas, there should be much more con­cern wi t:h t.he applicant· s attitudes toward oUler peop1.e and toward !:oreic;n i'ud work·~···as much concern with that as with the applicant's al).iiit~· in his specific area of work (and I think there should be more c:oncern"""1.tt.thiSlt .. too). Personal recommendations shoald reflect an err'phasis on ;:~,ese aspectso Also, there is available now a tremendous ·,'ar.iety of t.ests·~·-·apt:i t.ude and attitude tests. There; s no reason why 1.::D cannot use t:ests of tchis sort in reviewing candidates 0 Test:s would probab.:y be more re'IE'.~,l.ing than references. 

In i t.s bl:cchures a.nd recruiting materials. AID should put less emphasis on what it offers and more on v.nat it expects of its pe,::ople. Nearly al­ways yo'.] get Ligher quality people When you make demands 0 High quality people want. to be associated with organizations which demand hig'h qual­l.t:y, once you begin to get quality, you can get more--<qc:ality attracts qc<alityo Higher caliber people will be more interested in going partly because of the reputation of the organization and because they can work with people they would like to work with. I don't know whether this is possible in such a b'ureaucratic organiza1eion, 

AID a.~'days ITl?,:k;.es a lot of t.he goodies it offers to its emplo'.!ees-­makin'J it seem that: AID is hard up for people and therefore not too concerned wit:r~ quality, and t:ending to attract people who joir. AID just for t.hose goodies. 'I'hey shou1dn' t talk so much about. tche advantages 0 In fact, I'm inclined to believe that AID shouldn't give so many ad­vantages. They ought to (!ut way down on their advantages, particularly in Vietnam. Vietnam has become more and more just a big place to make rocney, It.'s l::een that way for about three or four years--a very up­ward drive in that direct:ion. Of course, before that, it was a money­making place, but it's really that now. 

Of CC;'1rse, you can" t ask people to be volunteers such as the I\'Sers are, especially people wit!:! families--they can't do that. people like t.o Lt . .l.nk. they're not only ma.king enough money to live on bu-:: are saving up fer other things in the future. But it seems to me thi.s can be done without. padding everyt)-,ing so much, For example, when I went. to Viet­nam" we were getting a fifteen per cent increase for hardship paslo At t.hat t.ime I thought that was a Ii ttle ridiculous because, in the first place, you could live off t.he PX-·-even locally grown vegetables were 
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so.~d in Tcn.e PX, like t.he supermark.et. at heme 0 Prices at: the PX were 
.s"me'irr,es l.u~'eL somet.imes net,; at t.hat time, it depended a lot. on the 
p~cdu"t, In tt:~ seco;:.d place, if you didr, 0 t. live off the PX, there 
""as e-;'e!'v"~.~n':t on the local economy 0 saigon is a big conunerical city 
a;-.d t';er~'" el.'eryt.hingt.here, And servants were phenomenally cheap 
ac=,ordir.c, \c America n standards 0 It wasn 0 t a hards1:ip post--we were 
:!Jot cut i,n j-J~,e mo"u,ntains somewhere or r,Nhel~e it; \'.7as difficult t.o get 
s·,:pp.:.ies, W" r:ad all t.he advantages 0 Then ,";12 had a security scare-­
q',:cenades "/lre,t'e '~,~'~".,Y'o';;",;'!1. into a couple bars; that, time no Americans were 
;,r:j"J,r:ed

J 
2. :.:,oup.~,e Germa:lS '"vv"ere inju.,red" and o cf CC"~rSe8 as always", 

t:h" rE '_'ecce mel::e Vietr,amese hurt chan any):;ody 0 But t.hen t.hey ·.:pped 
the h3.'.rdship' pos,":. :~llo\,;rance to 25% bec2,use ot.' t,he prcblem of securi t x""· 
M:,' £E,elin:; ",as t:'h.atcthe people who managetn.ese thing·s--·.7hoever it is 
'l'J'ir:c p:'Isl~es '.:.:-,ese ·tr.ings~=were just. sort of making a case to increase 
U:.e i.ncom~ c 1 "'3,8 0;-1 the bott:om income bracket in AID, but I had 
r,l.en'Y of mcc"oe'l fer 1 iving and travel and, in additiollto accumulated 
e ::{<;ings Q $80C f(':·l" s'u.:r:mer school after I left AID. 

I:,~9si.d!'=JS ccr,,:::e.r:;. -y.,f:'.t- "t".h aT. t,i t-,;.des 0 I think I would ha\78 somewr.:.6re in the 
. l ':erat ',ire iin .i!1d.l.ccn:lcr:: that prior knowledge of a foreign language 

o.LY forelgn lang'.:"":;" ",o~:ether it has to do with the area where you're 
CiCUlg Qr Z,Ct>'-'No"":.d be l.Goked upon with favor. I think there should 
be all t.he er:ccourC:.gemer,t possible in this direct:ion. I certainly 
don" t, mean t.O indicat:e U:a+c because a person has learned a foreign 
.~i',ng·"age or because they're willing to learn a foreign language this 
":1 Ii make t.rceITl 'jood AID workers 0 I think attitude is more important 
t);,:,~n lango.2ge 0 Bu~, kno"'ing one foreign language'--especially if l t' s 
2 non~Europ8an la,nguage--he.lps to broaden a person" s perspective in 
regaL'd to t:he way people think. The way we think is expressed through 
c~r larrg;}aqe, ar:d when we learn another language we learn a ::'itt.le bit 
a"c~Y,.er "ray oft:hinking. This is good--it. helps t.O broaden a person. 

1.:t ~\J\J.l..d e'\/en be :,~()od to ask for this in a secretary IJ tho"Ugh secre~ 
L.aries generally speaking probably aren't as likely as technicians to 
:Jaye prio:c language t.::."ainin-::; 0 Regarding the recreli ting of secretar­
:'.1'Os, fo:r the sake oE office efficiency, I would make minimum require­
ment.s en ::ypin:j and short1:and speeds and this sort of thing. But I 
::r,ink agair: I wO'olld put more emphasis--in letters of recommendation 
and in t.he recruiting brochu,res-'-on the person" s attitudes. For in­
sLance, in asking for letters of recommenda·tion, ask for a judgement 
o.bcnr: how weI:'" t,he recommender t.hinks the person would be able to 
~i';e with different. kinds of people, what kind of attixudes does 
':."'6 persen 1".o.,'e to"Jard foreigners-,~all this sort of thing 0 It 
s:t~('':LLd be stressed that all .AID people~~secretaries and everybody-­
st:r.:D;.d go as int:erested s:::Jdents as much as anything else·--to learn 
se T"t,'l.t we will know what it. is t:hat is need of us. 

A:::D !weds ';0 enCGllrage this kind of interest in a person seeking 
ernpl .. cj'me;·'L, I kno,·' IDyse:f '!::.hat. there are a lot of people who have 
;·""er ccnsidered wer·K.ing f".,:: AID whe might consider it: and might be 
'''8;:/ ',J.,x:dwcrkers .I.E ~,}o'e '~ITrhasis would change and there would be an 
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emphasis on higher quality-'-and if there was less bureatiCracy, but I 
don't know if that"s possibleo 

I think 0..':1 orientation program is a valuahLe thing if it tends to en·­
courage t'1.<O person towards the attitudes I talked about. I like the 
ldea here at ATe of language training for secretaries" There are sec-, 
rete.ries WI'". have these attitudes or the potential and can be encour­
aged, Also, other secret,aries who aren't particularly interested 
mjght, become interested, or at least their eyes are opened to a wider 
Vlew of things, I think it's inevitable that you get, a lot of sec­
I'eta:c;'es gcing to Vietnam who are very interested in the American 
ffi.1.1it,ary t,here because most of them are single women and vie+:,nam is 
geod hl;nicing ground, for fun or for a husband. That's ine-Jit:able, but 
nemec,heles:;, I think it" s definitely worthwhile to train secretaries. 

The crir:icism has been made that it's a waste of time and money +:0 
p'aeh secret:aries vietnamese when they're going to be working for 
Ac!eLl.cans who are going to be speaking English. It's hardly necessary 
,c:, say I don't agree. For one thing, the secretary, though she's work­
>:'g .In'l.n l\rr~e:rican of:f1ce and working for Americans, is q;zite likely 
t,C' be working "'i th as many if not more vietnamese people than she is 
with AmE;ricans. Of course, the vietnamese working for the Americans 
speak English to one degree or another, but they're Vietnamese and it 
is t,heir country and they appreciate interest in their language. I 
think it's impOl:t.ant for everyone going there in any capacity to have 
some kind of a'wareness that there might be attitudes different from 
cheir 01"."!1, and 'Ai'3ys of looking at things and languages t.hat are just 
as valid as their own. Also, in a working situation, even though she 
may use English wit,h the Vietnamese personnel in the office all of the 
'c.ime, t:he fact that she has learned some Vietnamese and especially if 
she cont:inues to make some effort to learn and use it a little bit, 
Lhis could make a big difference in the relationship with the people 
wit.h whom she's working. They very quickly know how sincerely inter­
ested a person is: we all can feel these things. When they feel this 
interes!::, it can change a whole working relationship, a whole personal 
relationship. I think that's a very important point. 

The c,ther t.hlng is 0 she lives a life outside the office and even if 
it"s entirely with Americans, she has a servant who is Vietnamese or 
C?:inese and one would hope that she would have contacts outside her 
Job wit:'l people in the local community, if only in shipping or only 
p'c:ripherally if not close friendships or a lot of social contacts. 
There are just many, many instances when she can use vietnamese--if 
she goes in a taxicab or pedicab or something, she has some contact 
",it,h t,he people thereo It seems to me a narrow attitude to say, well, 
an Americar.'s going to be working in an American office with American 
people 0 But. the Americans are not living in America, they're living 
in another coun-!:,ry 0 I think that for everybody going overseas, it 0 s 
worth t:he spending of money on training and orientation if the train­
ing and orientation are applicable and attempt to do really relevant 
things 0 
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wlthin AID, as far as personnel are concerned, I think we should rec­
o0nize that there is an apparent difference in goals between AID 
Washingt:on a..'1d AID in the field. (This has been appar.ent in IVS 
lately, teo 0) Washington naturally has to think in broader terms 
but. often .~ails to come down to specific needs. They seem to think 
in terms of numbers or the distribution map on the wall. There should 
be closer communication between Washington and the various posts as to 
the specific needs of the pes t and of the country of the post. This 
req".ires closer communication between the Stateside recruiters and 
the personne], officers in the field. 

"hat: brings me t.O another thing--the personnel officers in the field. 
If yeu hire a technical advisor, you expect him to be competent in 
his field, This should be true of administrators, too, especially in 
personnel. Personne~ officers should be trained in that field and 
s:couid not just be Foreign Service personnel who have moved up to this 
rank because of ·ten·ure or Foreign Service rating. Here again there's 
the pract.ice cf putting available ratings into available openings-­
filling sl.ot:s. Inst:ead, personnel people should be trained for per­
sonnel work, trained t.O work with people. It's a very complicated 
bt;siness, assigning people to the right places and making judgments 
about people, handling personnel problems in a cOI:l.plex situation, We 
si::c'i.11d +:xy to c:;+. dow;'! on the use of the personnel office as a means ,2 IC'.anipu.late people for personal ends alOd power play. T'he personnel 
cffioe is the most dangerous place for this because it can so easily 
ranipGla~e people, and it should not~ 

In t.his regard, more at.tent . .ion should be paid to matching people and 
leDs 0 In Trey observatior. there seem to be two or three major frustra-
; .. :;,ons for AID tech~l.icians going overseas. The first and most obvious 
.~s ',:;at pecp:e B.rs hurried t~hro;Ic.;·h processes, everything is urgent, 
i':md t:h";:l. t.r.ey get t.O their st.ations and often, not only are they not 
expected, t,;;.t t.here' s not:: even a place for them. Some people, as told 

. h d' L' , '" b ' . iT: 0, L\J.rr..b~;.1:: of :lebrlefs I} even __ ave to go aroun ~ooj<'":l:ng Ior JO S.. T_'1lS 
~s r.id.ic~lc111S. If AID is going to hire people, AID should know where 
2?"!d i::l.t:c, ',v':at: jobs the people are going at t:he t.iI:l.e t:hey' re hired. In 
(~'::,er 'li'o::ds, pecpl.e sho-elld be hired for specific jobs--people and jobs 
s;:',o'.J''.d be r;.at.ched" 'rhere' s too much in the government of fitting 
1:c,dies i:<t:o Gpenings-·~fillers for slots. Ithirok this causes a lot of 
fl":1.1stratio::l: People feel t!lat they aren't being used for what they 
~,v'E:~rc- ~i,red £'or ,0 fo:::- what they believe they were ~ired for f) and often 
:,,,,,,,', -':;".at they aren 0 t doi.ng anyt:hinq useful. I feel this has to be 
i ~'"o:-lc'd ou'=' i.f AID is going to be an effective development orqaniza-

As I baid ~~'8::cre, I read Lederer and B~-.lrdick' s The Ugly Amer lean and 
t.r:o·.:.g·'ot" .: ':: ,-"as s'.~perficial :en t.hat the Americans they portrayed in 
-:::~;e :tX)O~:;,=-=·::i'le ~~~~'1es co:ncer~_t:=ated on~-were stereotypes to the point of 
(;::e2.:'i.~".':1 bla::k and whi-:.e cO:1traGt:.s~ I didnUt feel they were real", 
B::"s G~'2jec::.ior!.a.ble people were the type of Americans who blow them-
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selves around and drink and say nasty things to Viet,namese people--or Sarkhanese people" And a good man, such as Ambassador WI'li te, was the good naive man who was just a little too naive. And the ugly American himself, t:he man who was physically ugly but had a good heart and all :Chat, see:~£d a little unreal, too. This was especially tr·.le in the way he ,,'ent about helping. After I had lived in Vietnam I felt tlcat Lederer a~.d Burdick themselves had not gotten very close to the real­i ties of a cou:1ttry like thaL For example, they had the C2g1y American running around collecting spare bicycle parts to make a water pump" Well. I just knm" of n£ situation in Vietnam where you have spare things lying around; everything that's usable at all is used" But the authors just didn't seem to be aware of this fact. 

'I'here was another case in which there was a priest who was supposed to have the Right Attitude. He was going to eat the native food and ::'ive like the natives, so he went out into the countryside and pro­ceeded to get dysent.ery and everything that you can get:; the implica­', .. ion was you can get it and get it over with and get in there and really live with those people. In the first place, this is unneces­sary--you can naturally adjust your body to different things by going ,;,:cto i.t easily. And the other thing is, once you get amoebic dysen­tery you don't get it and get it over with; it reoccurso That seemed to me to be very unrealistic and artificial. Loeber's Foreign Aid­Qur Tragic Experiment is a much more realistic appraisal of the American program in other countries. 
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IN IVS IN HUE 

When I had been in Saigon for almost a year, the first IVS education 
team C"'1'".e to vietnam--the summer of 19620 Before that, International 
Volur.t.;o_~·~.' Services had had only an agriculture team in vietnam--since 
19570 N8',' t.hey brought in young college graduates to be ,English and 
science:.ea.chers in Vietnamese schools. primarily public high schools. 
(IVSe~s work rruch the same way as Peace Corps volunt.eers. In fact, 

Pearoe Corps was p2ct:t.erned after IVS, the main dif::erence being that 
PC is I='art of ':1:e .St.ate Department and trains large numbers of volun­
teera' IVS .is a sI:'all private organization, in Viet.nam under coni:ract 
t.o AID.) 

I bF!qa~o to meet these ed'c1cation IVSers. I had already felt that IVS 
,..:a6 a ~.re:Fendo:1S organization but I didn"t know a lot about ito When 
I discclered t;,at tice English teachers were not professionals in the 
:'ield of Leaclci.'1g English as a foreigr. language--many of them were 
Fclitical scie:Jce majors, some of them had done some teaching but not 
o.Eth.i.s area'~-I ,:hought, well" maybe even I could teach English in Viet­
"ar.L The idea gre'A' in my mind, and, as I became more acquainted with 
IVS o..nd met more IVSe~'s, I became more and more interested. 

My first "·1.s~.t to Hue, wher. I was still working in AID in Saigon, was 
Lo visit the three ,~ew IV'S teachers who had j"Jst been assigned there. 
B2s.ides t.hem, the!.e were two agriculture team members who had been 
tJ:ere a 10"9 time. One of them is a wonderful person who just made 
1,irnse.!.f "it home wi t~ the Vietnamese people of Hue~-talked with every­
body everywhere. We all went running around out in the countryside 
and talked with people; we went out in a boat on the river in the 
e'TeI"';ing and t.alked a~ld joked wi th the old ladies w;-;o came O".lt to sell 
tiS Tood.. I '\!I,Talked in t:.he ma.!:.'ket., ap-d the women there/p instead of 
saylng "Madame" as they ofc.en did in Saigor.", spoke to me in Vietnamese 
2.nd smiled these wonderf'.ll warm Vietnamese smiles 0 All tl:ese experi­
ences and warm cont.acts opened up a wonderful world to me. and I 
t.houglot., '" I want to be in IVS and work in Hue 0 " At the time I never 
though". such a thing wO·J.ld be possibleo But shortly after that one. 
of the members of the IVS Boa::::d of Directors came to Vietnam for a 
'lislt c.nd I talked t.O him.: it seemed possible that I might be able 
to join IV'S as an English teacher 0 

~he re3S0!)S why this ',[o,).ld appeal to me more than working for AID 
v;ere severaL One" d~:t'in:; my s+:ay in Saigon I gradually fell more 
ar,d more in love with Viet.naro, enJoyed myself tremendously, and wanted 
to stay. Witch IVS I co·u.Ld work more closely with Vietnamese people 
ix.st.ead of working In an Amel"ican o:'fice. T\.'c, I could teach, which 
is scmetr;lng I preferred to ";:"elnJ a secretary. And three, I felt I 
weald Like to be associated with tr.e kind 0:' organization that rJS is. 
Na.turally, since it is a voiunteer organization, there i.s a lot. of 
idenl,lSIr, z:nd i.ndi~}.i.d1;,c.lity In its members even though t.he:y have 
differences and there are varying degrees of how well IVSers get 
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along in t:heir situations" But, all in all, it looked like a good deal, so I began to think in these terms. I extended my stay in AID for six months so that I could stay in Vietnam throug~ the wint.er and so that dee timing would work out for me to visit my family in the spring, go t.o SUllLrrter school and return to vietnam in time for the be­gl.nning of t.he school year in the fall. I wanted to prepare myself for t:his E:nglish teaching and decided that I would go to summer school at the University of Michigan English Language Instit.lite and take their S(lmmer program in teaching English as a foreign language. 

There were mor~ent:s of doubt--not on my part, however. At one point IVS had about decided not to take any more volunteers because the wo­men made problems that IVS wasn't accustomed to--housing, etc. I +;hink t.::Ce agriculturalists were sort of thrown offt.heir balance. And t.her., there were some persons both in IVS and AID who thought that vol­,mt.eer wc·rk in tl:e field was not for 'Vomen. But the rough period peL, sed, and I became an IVSer. I not only never regret. ted making the ':I~.3.n.ge, I wo.s ah.!ays 'Tery happy with my decision to go into IVS. I 'N'Gn'tc say, however, 'chat IVS doesn't have its frustrations; they're Just of a differe:1t nature: instead of having professional bureau­crat.s, we have non-pr:ofessional people as administrators. 

A Vietnamese High School 

On my return to Vietnam I spent a few days in Saigon doing such t.hings as getting my VietnaTJ1ese driver's license, etc., and then went to Hue to replace the girl I had visited two years before. This was teaching English at Dong Khanh girls' high schooL Dong Khanh school is the oldest girls' high school in South Vietnam. It's directly across the river from the Cit.adel, next to Quoc Hoc boys' high school, which is the oldest high schooL Bot.h these schools are quite prestigious, part.ly because of their age but especially because they are the high schools of Hue, the old imperial capitol. They're public schools which require entrance examinations. Now, there are several more public high schools in Hue--one girls' junior high school in the cit­adel, one boys' full high school, and two or three more boys' junior high schools. Jur.ior high school is the first four years and senior high is the last three years. (This follows five years of primary schooL) Dong Khanh is famous throughout the country for its Hue lo­cale and for its beautiful students. And they certainly are lovely ".lith their white dresses, t.heir long black hair, their beautiful eyes and their sweet smiles. 

Ar;n wright (now Parsons; she married the IVSer who taught at Quae Hoc school) was very well. l.iked at Dong Khanh school. She's quiet and gentle and had respect for the school's desires. This helped me a great deal because the school was very open t.O doing anything I asked for and tried in every way t.o ma1<:e things pleasant for me. The IVS educat:ion t.eam chief t.ook me to the school for my first visit and in-
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traduced me to the principal, and from the first the school was so 
cooperative, My feeling was that it was 1. "'ho should cooperate with 
them, They have a t:remendously difficult task~-they have almos t 
3, aGe st,cidents but not enough teachers and not enough classrooms. 
The clas,'!",,, are very large and scheduling problems are immense, but 
the adrr:i:,,: c, tration was so generous and open to IVS attitudes about 
lang'.>age ceachi!1g 0 Their tendency is to group at least two hours 
class t,ime t,e-gether because often their teachers would like to have 
a1.L t,heir teac'hing hours on two or three days of the week so that 
t,ney c?In have the ot,her days free--many of them are married and have 
fam,illes '1r.,d Like to spend time at home 0 But we try to put forth the 
,idea that language classes need to be spread out--having them every 
day, if possil:le--especially the pronunciat.ion and conversat.ion hours 
t,hat: we IVa;ers specialize in, In this respect, they were so coopera­
tive ar:d helpful t.o me. They were so w'onderful and want.ing to make 
me happy U:ere, and they certainly succeeded. 

In cor,~,ect,l,on with the language used i,j conversation, I'd like to tell 
about one incident. There were two teachers at the school--sisters-­
~,.ho t~aLlght English; I had heard of them but hadn" t met them. One day 
during class break when I ,vas sit.ting in the teacher 0 s room drinking 
tea and ~ai:i<ing in vietnamese with a couple teachers beside me, another 
teacher spoke to me in English. After we talked for a few moments, 
I told her I 1;lould like to meet the two sisters who taught Engl~sh. 
She laughed and point,ed to the two teachers I had been t.alking to in 
Vietnamese and said they were the sist,ers. Everyone laughed, but it 
pO.lnted up how self-conscio'"ls vietnamese English teachers are about 
speaking in English to an American--they're self-conscious about their 
O'Nn pronunciation and feel embarrassed to be English teachers when their 
own Engl~sh isn't very good. So I took their lead and continued to 
t.alk to them in vietnamese usually, not wanting to put t.hem in an em­
barrassin::; position. Tl'ere were ot.her teachers who preferred to talk 
to me in English. 

I !11\lSt say t:hat all the t.eachers, regardless of whatever t.heir political 
feelings r.ligb,t have been or :.:heir attitudes to,,,,ard Ar.lericans 9 were al­
",·ays at. least: very gracicY-1s. and often \lery war!", and open ?Ind friendly. 
Even during the 3truggle I"ovement I 1I1as able to maintain friendly re­
la::,.l.ons witt ant,i,-government t,:eachers. It was a ','ery rewarding experi­
ence i::J krow the people at, Dong Khann school and to have them as friends. 
Wher~ my t::wc years 'were about to be up I decided it was too early to 
'-salle Viet,nam and extended another ten months in order to be able to 
t,c'~,ch nce following schocl yeaL Then the following June I st.ill was 
,-:,y ,,,,,,::l.y to lea','e so I extended another tYlO mcn'~hs to August 1967, 
SG ":-.ClT. I was there a full three years with IVS, 

The last ',i'ear I \iv'as t,here was the most personally !:'evlarding as far as 
IT:y school experience went, and it was the best school year that anyone 
Hl Vietnarn had had for several years 0 It 'was the most settled politic-
2.:'~y~'"·"e lad no p,)li~,ica:' int:err-,;pt.ions during the full year--the first 
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tim~ in four to five yearso There just seemed to be much more stabil­i.ty and continuityo I got to know my fellow teachers much better, at­tended U,," teachers' meetings, spent more time with my students, and became mere of a fixture in Hueo 

There wa~ ar,other thing. The IVS teachers usually don't teach all the hours of Er,c11ish, but only two or t.hree of the six hours a week, and the Vietna.ruese teacher teaches the other hours for grammer 0 (Every high school student must study one foreign language, eit.her English or French, throughout high schooL In junior high, they have six hours a week" In senior high, they begin the other foreign language and cont.irF-le t.he first foreign language 0 With all that language train­ing they should ~De able to speak well, but. the teaching methods leave something t.O be desired and they seldom ha?e native speakers of English to pract~c'" w1.tho) I requested my last year there to be allowed to take two of the beginning classes for all their hours of English. They very generously l.et me do that, and I took the three other beginning classes fo:r the usual two hours a week each. Actually I had my two classes seven hours a week; I requested an extra hour that was to be voluntary for the st.udents and in which I planned to do great things --have English games dnd songs, make our own visual aids, all sorts of ideas, but alw3.ys t:h8X hour was needed to keep up with the reg'llar pro­grams" There were interruptions to class tim.e, such as teachers' meet­ings, floods, and odds and ends, so I never got around to my big plans except here and there" 

So I was with these students seven hours a week--there were just over 60 students in each class--and I got to know them much better which was good not only for teaching purposes but my relationship with them was so great. They're wonderful sweet little kids--12 and 13 mostly" Somet:imes a group of them would turn up at my house about a half hour before time to go to school and want to walk to school with me, or they ,",ould stop by other times just to visit me. Also I got to know t.hem more as individuals 0 I wish I could have had more time and per­haps fewer students so that I could have gotten to know more of their families and been able to understand more of their personal problems. It was a wonderful experience for me--I'll never forget their wonder­ful smiles--I miss those girls" 

My last year there I was able to teach a class of Dong Khanh teachers in English conversation. It was a very rewarding experience for me because of the friendly relationships I had with those teachers and belng closer to my colleagues in the school. A few times the class met in my home and we had very informal and enjoyable sessionso On these occasions we would eat, often fruit from the trees in my yard. Eating together is an important; aspect of hospitality and friendship in Vietnam, as I suspect it is in many non-American cultures. 

I had a li.ttle university teaching" too. Early in 1965, when president Johnson ordered the American dependents out of Vietnam, the American Consul in Hue decided that he didn't want to be responsible for Ameri-



ca:1 women in Hue, and three of us, thou.gh we wer'en' t dependents, were 
6vac:::ated to saigon with no assurance of ever being able t.O return 
to Hue. In Saigon I taught two English classes at the :Jniversity of 
sa.igon F''o/c:,l ty of Law which had requested an IVS teacher" These class­
es were "~)od language classes because I had requested to have no more 
them 20 o ... .:;derots to a class, and they were highly motivated and quick. 
'They 'bad at Ii ttle background in English and they needed conversational 
facilU:y. We had at lot of fun, they were veJ:'Y responsive, and I learned 
a lot, botch abccJt ·teaching and how to use the textbook I subseq-.lently 
used in H~"eo It was a very rewarding experience and many of t:he stu­
dents becaU"_e rr:iy friends .. 

Beil":; :i.n sai.gon for three to four months gave me the opportunit:y to 
be'2ome acqua .. inted wi.t.h a number of active youth groups and with the 
1.965 Sumrcm: ,,:outh Work Program, assisted in part by USAIDo .I\fter the 
er;.:\ 0::: senGo';' in M2.y, IVS requested permission from the American Con-
8'_".1 fer me CC~' :,ceturn t.o Hue.. Permission was granted and the first of 
2'"U,::J.8 I ret:s.r~ed j~home [1 0 

Vietnamese Ejucation 

I 'n not very familiar w~th the upper ec1:elons of the Ministry of Edu­
catiO:1u but,u like most things in Vietnam o it. is highly centralizedc 
The teachero are appointed to their specific schools by the Ministry 
of Ed'J.catic·[; in Saigono They' re sometimes appointed to the tcy,'Il. they 
come froll'_ if they request it, but not always. The ultimate decision 
is in the hands of the ministry, not the individual school. The cur­
ric-l1.um is dec.ided pretty much on a nat:ion-wide level. This is very 
important, parti.cularly in senior hig'h school, because the baccalaure­
c;,t.e exar"_inat~ions are national exams. The text;books are standard 
·:hrc"u'0ho'olt. the country 0 E'or example, when upon USA.ID" s recommenda­
t.lon a Viet.namese teachers" committee said t:hat a certain series of 
books was t:he best; fort.eaching English, the Minist~ry of Education is­
sued an order that. all high sc,,-ools would use that series. So all the 
school.s adopc:ed c:his series even though few of the teachers had been 
trained in how to use those text:s. I don't know how general this sort 
of t.hing is-'·perhaps, in this case, it was pressure from USAID. But 
I u.nderst:and t:hat in other subjects textbooks are standardized. There 
are teachers who w::-:ite their own texts, but I would suspect that they 
1.se these tcext.s in addition to the standard text, I don I t know very 
,~;,ell w~at t:he sit:ua~~.ion is 1.:1 subjects other than English. 

Here i.3 another example of centralizat.ion. During the week of the 
natic,nal ':,oliday in November, i.f a teacher wants to leave his province 
~-even thO-c~Clh. the schools aren" t in session because of vacation--he 
has to get. permission from his province chief through his school prin­
Cipal. The firs;~ ye3.r I was teac~ing in Hue, IVS began having, d=ing 
this r.oliday, seminars in Saigon for teachers of English. Each IVS 
teacher WQcJ.ld i:;vi te a couple of interested English teachers--Viet­
no.:,'nes8--from his school.. These Vietna.'Tlese teachers would be the gu.ests 
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