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HOW TO PURSUE AN Th'DIVIDUAL CASE 
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lub'oductlon: Pursuing an individual ,a5e will probably take a significant amount of time, 
energy and money. Be p~epared to spend many hours on the telephone, writing letters. reading 
documt:lIls IImI vhhln, ~UV""IlIlC"l vffi~;"h ill their local OffiCC3. WhJJ~ y¢Uf w¢tll wl1l 
inevitably be frl.lStraling and painful at times, if your loved one's case indicates a possibllit)' that 
hls fate might be .teamed, or if the case has been clearly mishandled by the U.S. Govem!11ellt, 
your efforts to purs\le it individually may be well-rewarded. There is most likely a small 
window of opportunity - not longer than a fe·\\' years - during which the U.S. Government will 
devote manpower or ~hnoloiY toward resolving the fates of our missing relatives. If you think 
you might later regret not purs\\ing your individual case, now is the time to work on it. 
Enclosed are suggestions. contacts and documents that may prove helpful. 

Suggestions 

1. Get help jf you need it. If you are unable or unprepare<l to do the necessary research, 
enlist the help of a friend or relative. If you can tind someone who actually enjoys 
looking at maps, reading declassified documents and investigating, all the belter. 

2. Can your Servlte Casualty of ricO! regularly. Casualty offices have a toll free number 
(see attached). Jf you present yOl,lr questions clearly and concisely, they may be 
transmitted without your being required to put them in "'Tiling. Do, however, keep track 
of the questions you ask and answers you receive. Be organized; date the documents and 
letters you receive and make r,otes of all reJat«l phone conversations. 

3. Learn t.he facts of the Incident R.nd all follow-up actions Otl tbe {ast', Requut a ~py 
of your relative's military reco;ds and his d<'<:la~sified selVice me or Brite Lite me from 
YOllr Service Casualty office. Also. r~uest a I~ ... >.eting with a casualty officer to· review 
aU classified material regarding the ca,e. By familiarizing yourself with the case, )'OU 
may be able to offer productive insights or recommendations and augment US 
GOVl'·rlilllcnt efforts. 

4. Ask Questions. Tl'usl youI' gut. If the Joint Task Force - Full A~counting (JTF-FA) 
has inve.stigated your case, read the follow· up reports carefully and ask questions (~ee 
sample q\lestions). If something doesl1't seem right to you, it probably Iso't. Be 
courteous but persistent. Follow up witll a phone call or letter if yOIl do not receive a 
respDllse in a reasonable perioo of li!li~. 

5. Illvolve your COlll:resSmall and Sl'llator. Contact the lllilitary or veterans sen'ice 
representative on their staff, introd\\ce yourself and ask for their help it) expediting 
investigiltions or in declassifying specific documents. Members of COl\gress can requl'.st 
a sumrl1ary of your re.lative·s case fr(.m Uoe Defense POW/MIA Office (DPMO), which 
the)' can then ~hare with YOli ." "n6 the t\lm-awund tim!! is milch quicker. 
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6. UarD the roles of key governm~lIl agencies. Read and leam the Defense POWIMIA 

Office (DI'MO) acronym list. Knowing the resp<>nsibilities of each of the involved 

govetnment agencies can give you invaluable inSight and leverage. If you don't even 

know an asency exi.sts, you can't determine whether it might help you 1n pursuing your 

loved one's case. 

7. Contact the League ornce. When you hit a stumbling bllXl<. contact the League office 

or the National Vietllarn Veterans Research Center/Sm Bell. While the l.eague cannot 

get involved with specific cases, our Executive Director may be able to provide insight 

or dir~tion and might be able to use your case-s~i.f1c problems to benefit broader 

POW/MIA policy mattetS. Remember that your annual dues are ke)l to sustaining the 

League of rice , whlch is worldng for re5ults on all our cases. 

8.· COl1SIJer visitl/lg tbe countl'Y of Incident. Tl1is will be difficult and expenSive, but may 

move the case forward. The US has embassies in L-aOS, Cambodia and Vietnam. To 

travel to SO\ltheast Asia, you nee~ a current passport, an entry visa from the countt)' you 

intend to visit and, depending on individual ciroumstances. necessary shots. The 

Vieblainese Office for Seeking Missina Persons (VNOSMP) will usually accomqlodate 

family member visit! to relevant crash and reponed burial sites; however, you w$ have 

to pay. accommodations and transportation, at least, Cor your Vietnamese governmellt 

. e~corts·.:lf you plan such a trip, please notify the League office, as the V!etllarnese 

gOVeI(ilj1ent often attempts to use sut,'h visits to their political advantage. Keel' YQ\lr 

expe~tations fe,· r,al results low. 

Enclosures: 

1. Address/Te1epht1ne Lists: Cas'Jalty Oftkers • 

JTF·FA 
PPMO 
U.S, Embassie·s in laos, Vietnam and Cambodia 
State Department VLC Desk (Travel Advisories, Count!')' RepOrts) 

Bill Bell ' 

2. Salllple Questions for Related U ,5. GovcfIllllent Agencies 

3, Acronym List (DPMO) 
4. Library of Congres~ On Lioe Researcn Packet (Jay Veith) 

S. Cop>, of Lao, Vietnam and Cambodia visa Forms 

Note: In order \0 g ... in access to related docull1ents and assistance frol'lI variollS U.S. 

Government agencies, you must be the legal Primary Next Of Kin (PNOK), or desigl)ated in 

writiug to represent the PNOK in this matter. Such letters of authorization should be forwarded 

to your service's Casualty Office, 


