
National Technical Information Service 
5285 Royal Rd. 
Springfield. Va. 22151 

Sirs: 

August 6, 1989 

I have been directed by the U.S. Army & Joint Services 
Environmental Support Group to request from you copies of the 
following Operational Reports-Lessons Learned (OR-LLs): 

Americal (23rd Infantry) Division 

AD..-fu.unb.e.r. _____ . __ . _______ ........ ______ . ___ . ___ ---I1a.:t..e.s .. 

X3h~13 756-~~~h 1 May 70 - 31 Jul 70 OR-LL 
~' 6--.:; 

fH>515 335 XH r' , 1 Aug 70 - 31 Oct 70 OR-LL 

flV519 973 _~~~.-c~ jJ£/'~~ 1 Feb 71 - 30 Apr 71 OR-LL 

I would like one paper copy each. Also, please enclose any 
information you may have as to records that I may obtain regarding 
my service. My unit was: 

Company B, 1st Battalion, 46th Infantry, 196th Light Infantry 
Brigade. 23rd Infantry Division (Americal) 

June, 1970 to May 1971 

L. Noller 
Box 300890 IDENTIFICATION 

IN AUG 1 4 1989 

OUT f II 17 / if c~ 
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U.S. DEPARTMENT OF COMMERCE 
National Technicallnformadon Service 
Springfield, VA 22161 

Pro Forma Invoice 
Order Form 

• TELEPHONE ORDERS 
call (703) 487-4650 

FAX (Telecopier) (703) 321-8547 TELEX 89-9405 Subscriptions: (703) 487-4630 

(See reverse side for RUSH and EXPRESS ordering options) 

DATE: ____________________ __ 

L 

1 Address Information 
SHIP TO (Enter ONLY if different from above) 

Last Name Firsllnitial 

Title 

Company/Organization 

Address 

Attention 

Telephone number 

• Handling Fee: A handling fee is required for the total order 
except Express, Rush, Subscription, or QuikSERVICE orders. 

• U.S. Shipping: Printed reports and microfiche copies are 
shipped First Class Mail or equivalent. 

• Foreign Shipping: Regular service-printed reports and 
microfiche copies are shipped surface mail. 

Air Mail service to Canada and Mexico-add $3.50 per printed 
report; 7St per microfiche copy. 

Air Mail service to all other addresses-add $7.50 per printed 
report; $1 per microfiche copy. 

Subscriptions and standing orders are sent surface mail; 
contad NTIS for Air Mail rates. 

2 Method of Payment 

o Charge my NTIS Deposit Account 

Check!Money order enclosed for $oIL--....,IP""ay;;:;;iibIi=on=-aTTO • ...-S.-.:;biiik=-)--

o Please bill ADD $7.50 par total order (Seebelowfor"',idionslt 

Purchae Older No. _______________ _ 

Charge my Amer. Express 0 VISA 0 MasterCard 
AI::countNo. _____________ Exp. ____ _ 

Signature: ---______________ _ 
(RequiNd to vaidale all orders) 

3 Order Selection (For computer products, see reverse) QUANTITY 

Enter NTlS order number(s) Customertt Printed Micro- UNIT TOTAL 
(Ordering by title only will delay your order) Routing Copy fiche PRICE PRICE (up to 8 digllS) 

1. 

2. 

3. 

4. 

5. 

OVER-Order continued on reverse 
Regular Service Handling Fee per IOraI order 

($3 U.S., Canada, and Mexia>; $4 others) 

t Billing Service: This service is restricted to customers in the United TOTAL (from both sides) 
States, Canada, and Mexico for an additional $7.50 per order. A late 
payment charge will be applied to all billings more than 30 days overdue. Billing Fee if required ($7.50) 

tt Customer Routing Code: NTIS can label each item for routinQ within 
your organization. if you want this service, put your routing ooc:Ie In this box. 

Foreign air mail if requirvd (see above) 

GRAND TOTAL 
Rev. 312!1189 



U.S DEPARTMENT OF COMMERCE 
Nallonal Technicallnformallon Service 
Springfield, VA 22161 

3 Order Selection (Cant.) 

NTIS Pro Forma Invoice Side 2 
~ Order Form 

QUANTITY I 
--- -------"- -- -------" 

Micro- i Enter the NTIS order number(s) 
(Ordering by title only will delay your order) i 

I 

6. 
I 
I 

• 
I 

7. 

B. 

9. 

10. 

11. 

12. 

13. i 
! 

14. 

15. 

16. 

4 Computer Products 

Customer • Printed UNiT TOTAL 
Routing Copy fiche PRICE PRICE 

! 

I 

Subtotal 

INCLUDE this amount on 
the other side of this form. 

If you have questions about a particular computer product, please TAPE DENSITY 
call our Federal Computer Products Center at (703) 487-4763. (9 track) 

Enter the NTIS order number(s) Customer TOTAL 
(Ordering by title only will delay your order) Routing 1600 bpi 6250 bpi PRICE 

17. 

1B. 

19. 

20. 

All magnetic tapes are sent air mail or equivalent Subtotal 
seNice to both U.S. and fore; n addresses. 

SPECIAL RUSH and EXPRESS 
ORDERING OPTIONS 

Telephone: (800) 336-4700 
in Virginia call: 
(703) 487·4700 

INCLUDE this amount on 
the other side of this form. 

RUSH SERVICE-orders are processed within 24 hours and sent First Class or 
equivalent. U.S., Canada, and Mexico, add $12 per item, other countries add 
$14.50 per item (Air Mail postage additional, see other side). 

EXPRESS SERVICE-orders are processed within 24 hours AND delivered by 
overnight courier. Available to U.S. addresses only, add $22 per item. 



N II S~ Customer Inquiry Response 

Thank you for your inquiry. Enclosed is information to assist you in 
obtaining the items you require. To place an order with NTIS, please fill 
out the attached order form and return it with your original letter. 

Items on your letter marked with these codes require the following 
additional information. 

D XC Cannot be identified. Please furnish further 
information. 

Available in printed format only. 

D XN 

D XM 

~XM 
D AO 

Available in microfiche format onll L:. I rj~.,;f-<~~ 
Agent Orange Hotline will identify the report, 

This item has not yet been received by NTIS. 
Please reorder at a later date. Watch for its 
announcement in one of NTIS' infomation 
products such as the Government 
Announcements & Reports Index, Abstract 
NewsleHers, the NTIS Bibliographic 
Database, or contact the NTIS Identification 
Department in 3 weeks. then it can be ordered from NTIS. 

(800) 424-7275 

Items on your letter marked with these codes are not available from NTIS, 
please contact the organization indicated. 

~X3 Refer to originating source. Not in NTIS 
collection. 

D CON Consumer Product Safety Commission 
Washington, DC 20207, (800) 638-2772 

D NASA NASA Scientific & Technical Facility 
P.O. Box 8757 
Balt/Wash International Airport 
Baltimore, MD 21240, (301) 621-0100 

D RP U.S. Patent & Trademark Office 
Washington, DC 20231, (703) 557-3428 
Patent No. _________ _ 

D XB U.S. Department of Energy, OSTI 
Division of Technical Information 
P.O. Box 62 
Oak Ridge, TN 37831, (615) 576-1301 

D XG U.S. Government Printing Office 
Superintendent of Documents 
Washington DC 20402, (202) 783-3238 

D XJ University Microfilms, Inc. 
300 N. Zeeb Road 
Ann Arbor, MI 48106 

D XK The John Crerar Library 
5730 South Ellis Avenue 
Chicago, IL 60637, (312) 962-7854 

D XL Library of Congress 
Photoduplicating Service 
Washington, DC 20540, (202) 707-5640 

D XS National Institute of Standards & Technology 
Gaithersburg, MD'20234, (301) 975-3579 

D XT American Institute of Aeronautics & 
Astronautics 
Technical Information Service 
555 West 57th Street, 12th Floor 
New York, NY 10019, (212) 247-6500 

D XR For more information, contact: 

Ordering No. _________ _ 

'When ordering from NTIS, be sure to give the NTIS order number and price. 
The price will be honored for 90 calendar days from this date. For 
additional information, contact: NTIS Identification Department 

Springfield, VA 22161 
(703) 487-4780. 



L 

About NIlS 
The central source for U.S. and foreign government sclentHic. technical and business Information 

The National Technical Information Service (NTIS) provides access to the results of both U.S. and foreign gov­
ernment-sponsored R&D and engineering activities. 

As the U.s. Government's central source for scientific and technical information, NTIS: 

• Announces through its information products more than 60,000 summaries of U.s. and foreign government­
sponsored R&D and engineering activities annually. These summaries detail the knowledge and technol­
ogy generated through U.s. Government's multi-billion dollar R&D effort. 

• Provides the complete technical reports for most of the results it announces. 

• Manages the Federal Computer Products Center. This center provides access to software, data files, and 
databases produced by Federal agencies. 

• Manages the Center for the Utilization of Federal Technology (CUFT) which prepares directories and cata­
logs linking U.S. finns to key and selected U.s. Government technologies and Federal laboratory contacts. 
CUFT also runs the most active inventions licensing program in the U.s. Government. 

• Brings U.s. finns access to more than 15,000 foreign government-sponsored research and engineering pro­
grams annually. NTIS is the lead U.s. Government agency for cooperation in technical information ex­
change. Through agreements with hundreds of organizations, new R&D efforts are announced from coun­
tries such as Japan, West Germany, Great Britain, France, and other leading industrialized nations. 

NTIS is a unique Government agency sustained only by sales revenue. The cost of NTIS salaries, marketing, postage, and 
all other operating costs is paid for from the sales of its products. Costs are not covered by tax-supported Congressional 
appropriations. 

For a FREE copy of the NTIS Products 6' Services Catalog, please write or call (703) 487-4650 and ask for 
catalog number, PR-827. 

Rev. 31'28189 



u.s. DEPARTMENT OF COMMERCE 
National Technical Infonnatlon Service 
Sprlngfiefd, VIrgInia 22181 

OFFICIAL BUSINESS 
Penalty for Private Use. $300 

AN EQUAL OPPORTUNITY EMPLOYER 

P08TNUAND .... PAID 

U ... IIINIInIIN1' CP COIIIRIICE 

ac:.-a" 

Gary L. Noller 

P.o. Box 300890 
Kansas City, Missouri 64130 




