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Allain Kim SMSg! 4CTCSlSCPA 447-4317 951-655-4317 March ARB CA 92518 
Ambrose Rich GS·13 367 TRSS 777·0144 80H77'()144 HillAFB UT 84056 
Belcher William B. GG'()9 690 CSSISCSM 969·2918 21()'977-2918 San Antonio IX 78243 
Bender Bruce GG·13 61 CSiSCS 633-5554 310-653·5554 EISagunCo CA 90245 
Bender John GS-13 37 CSISCS 473-2404 210-671·2404 San Anlonlo TX 78236 
Benne Ron Contractor 81 CSlSCSV 597-4378 228-374-1945 Keesler AFB MS 39534 
Bohon John GS-12 61 CSlSCXR 633·5598 (310) 563·5596 EISegundo CA 90245 
Bonifay Tom GS·l1 325CSlSCSV 523-2825 850 283·2825 Tyndall AFB FI 32403 
Boone Ron Contractor RSI 21()'359-1707 San Antonio TX 78222 
Boone Brian MSgt 1 CTCS/SCPB 673-3351 (843) 963·3351 Chaneston AFB SC 29404 
Bourdon Larry GS·13 HQ AFMC/AGOS 787·2438 (937) 257·2438 WiPAFB OH 45433 
Bowlsby ChrisMe MSg! 31 CSlSCSV 632-6008 39'()434-306008 APO AE 09604 
Bladen Jack MSgI HQAFNEWSlPAOTP 945-5252 210-925-5252 San Antonio Ix 78228 
Branch James TSgt 94th Comm Fit 625·5086 (678) 655·5096 Marietta GA 30069 
Brooke Raymond SMSgt 4 CTCSlCCF 447·7023 951-655-7023 March ARB CA 92518 
Broussan:! JOhnnie GS·13 95CGlSCSM 527·9403 (661) 217-9403 LANCASTER,CA CA 93536 
Brown Dariene GM·13 HAFIICMT 225-7317 703-695-7317 Washington DC 20330 
Calandra Mar'< TSgt 436 TSiDOMP 461·5519 325-696·5519 DyessAFB IX 79607 
Campbell Bruce GS'()9 43CSlSCBV 424-4146 910·394-4146 POPEAFB NC 28308 
Campbell Stephen Col JPASE 668-6778 757·203-6778 Suffolk VA 23435 
Carr Stephen MSgI 354 CSISCBV 317·377-4287 907·377-4287 EielsonAFB AK 99702 
CamJon Robert MSgt 4 CTCSlDOV 447·5142 951-655-5142 MarchARS CA 92518 
Cartwright David CMSgt 37 CSlSCS 473-3560 1210) 671-3560 Lackland AFB TX 78236 
CaSillas Lemuel CMSgt ACCA6XR 574-<l687 (757)784-<l687 Langley AFB Va 23665 

. Caskey Todd Capt AMWCNlCRM 650·7998 609·754·7998 FIDix NJ 08840 
,. Caslellano Lionel SrA 482CS 791·6038 1305) 224.eQ38 Homestead ARB FL 33039 

Chesteen Praston MSg! 138111 CFISCS 894·7623 (918) 833-7623 Tulsa OK 74115 
ClarKe John TSgt AFCAlCCQt 17S-5506 618-229-5506 ScottAFB IL 62225 
Coaxum Thomas CMSg! DINFOSIDIS 622·7848 301-677·7848 Ft George Meage MD 20755 
Cole Robert SMSgt 89CS 658-1538 301·981·1538 AndrewsAFB MD 20762 
Core Jerome GS·13 DViC 348 951413 2109 Riv8!Side C. 92518 
Conmier Mar'< SMSg! 91S1CCS 368·3076 530-634-3076 Beate AFB CA 95903 
Crumble June CMSgt 1 CSISCS 574-7619 757784·7619 Hampton VA 23665 
Cuffley Wayne MSg! 59TRSiMSTM 924-4976 211)..292-4976 Lackland AFB TX 78223 
Curto Gary GS'()9 88MDGlSGSFA 787·9494 937·257·9494 WPAFB OH 45433 
Cushman David GS-l1 60CSiSCXY 837·2744 707-424-2744 Tr8\lis AFB CA 94535 
Davis Gwen GS·l1 17CSlSCSVG 477·3396 325-654-3398 Goodfellow AFB TX 76908 
Davis Anitra GS-Ol SCMY 652-8082 21Q.e52-8082 Randolph AFB TX 78150 
Dawson Hollis SMSg! 435CSlSCSV 48()'2154 06371 472154 APO AE 09094 
Dean Catnna SSg! USAFSOS 579-1865 851)..543-8737 Hunburt Fl8ld FL 32544 
Deffner Hans CMSgt laCS 315-632·7662 81-61 t7·32·7662 APO AP 96367 
DeGroot John MSgt 440CFISCUV 741·5205 847·57].5374 Mount Prospect IL 60056 
DeLeen Michelle GS·12 12CSISCS 487-4876 210-652-4876 RandolPh AFB TX 78150 
DelSignore Chet GS-12 HQ AFRSIRSMC 865-0509 210·565-0509 Randolph AF B TX 78150 
DenIon Craig MSgl CSSlA6NOVL 834·1866 1719) 556-1896 Peterson AFB CO 80914 
Difonzo Stephen LtCoi 1 CTCSlCC 673-3454 843963-3454 Charteston AFB SC 29404 
Dondoyano Ignacio MSg! 18 CSlSCSV 315-643-3813 011816117343813 APO AP 96386 
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Douglas Clifton LtCot DINFOSICO 622-3096 301~77-3096 Ft Gao'll" Meade 1.10 20755 
Du Michael MSgt 4CTCSlSCPA 447-4317 951~55-4317 March ARB CA 92518 
Dudley Donna GS-11 OoOlJVISDA 795-7283 570-895-7283 TOBYHANNA PA 18466 
Duke Brian CMSgt 355 CSlSCS-1 228-4209 520-228-4209 DMAFB A2 85707 
Dyson Phil GS-13 AFIADL. OL-A 674-5482 937-904-5482 Wright-Patterson AFB OH 45433 
Elmore Kenneth SMSgt I CS/sCSV 574-2683 (757) 784-2683 Hampton VA 23665 
Esterly Brian GS-12 HQ AFOTEClSCSM 246-2576 505846-2576 I<lrtland AFB NM 87117 
Fallin Wuliam MSgt 49CSlSCSV 572-7756 505-572-7756 Holloman AFB NM 88330 
Feinstein Howard (M)Sgt 3CSISCSW 317-552-8913 907-552-8913 Eimendort AFB AK 99506 
Fischer Thomas MSgt 7 CS/SCSV 461-8353 (325) 696-8353 Dyess AFB TX 79607 
Fox Danny MSgt 442 FWI SCBT 660-975-3359 660-687-3359 CABOOL 1.10 65689 
Fred Heiler MSgt 53CSSISCV 872-7478 8508927478 Eglin AFB FL 32542 
Freeland Richard MSgt 18 CS/sCSV 315-834-3813 01161611734381, APO AP 96366 
Freeman Timolhy MSgt 20CSlSCSV 965-1622 (803) 895-1622 Sumter SC 29152 
Garcia Javier GS-OO 12CSlSCSV 487-4226 210~52-4226 Randolph AFB TX 78150 
Gamer Laniel CMSgt HO PACAF/sCNN 315-449-4624 (809)449-4624 Honolulu HI 96853 
Gebhard! David GS-15 DVICID 348-1505 (951) 413-2505 Riverside CA 92518 
Gilbelt Elizabeth SMSgt 136 CFI SCS 874·3344 817-852-3344 NAS JRB-fort Worth TX 76127 
Gildea Brad CMSgt AETClSCMY 487-2604 210-652-2604 Randolph AFB TX 78146 
Goode Bob GS-13 AFNEWSIPAND 945~781 210925-8781 San Antonio TX 78226 
Grabow Dale MSgt NASICISCVS 787-7809 937-257-7809 Wright-Patterson AFB OH 45433 
Gregory Marl< GSI2 AMEDDC&S 471-8367 210 221~367 Ft Sam Houston Tx 78234 
Grizzle Dennis Contractor SAFIXCISM 574-3714 757-764-3714 Langley AFB VA 23665 
Hallmon Ralph CMSg! 1 CTGSlCCC 673·3447 643963-3447 Charleston SC 29404 

I~" Michael TSgt GCJ2IJOOG 651~503 81~27~503 MacDillAFB Fl 33621 
Haney Mary SSgt 911 CS 277-8561 412-474-8561 CORAOPOLIS PA 15106 
Hartey Ty\us LI Col 4 CTGs/DO 447-4423 951-855-4423 March ARB CA 92518 
Harper Marl< Cap! 1 CTGS 963-4395 643-963-4395 Charleston AFB SC 29406 
Harrell Jane GG-13 HOAIAlSCXI 969-2662 210-977·2662 San Antonio T. 78243 
Harrell Marl< GS-I1 71 CS/sCBV 448-7091 580-213-7091 VANCEAFB OK 73705 
Harrison Edward GS·l1 377 MSGlSGP 246-5556 505-848-5558 Kirtland AFB NM 87117 
Haught Cindy SSgt 1 CTCS/SeVB 673-3579 643 963-3579 Charleston AFB SC 29404 
Hawl<ins Oavid SMSgI 193rd SOWISCV 423-2231 717-948-2231 Middletown PA 17057 
Hawttlome Bnan MSgt 347 CSlSCSV 460-4546 229-257-4546 MoodyAFB GA 31699 
Helle Debra GS-13 HON-NCCSV 692-4063 719-5544093 Peterson AFB CO 60914 
Herman Ted GS-12 37 CS/sCSV 473-3942 210-671-3942 LACKlAND AFB TX 78236 
Hernck John SSgI 934 COMMFLT 783-1620 612-713-1620 Minneapolis MN 55450 
Herzog Frad GS-09 37 CS/SGSV 473-5151 (210) 671-5151 Lackland AFB TX 78236 
HI99ins Knsten TSgtIGSII 154 CFISCS 315446-7292 809 446-7292 HickamAFB HI 96653 
Highsm~h Thomas MSgt AFTACILSCIV 854-2687 321-494-2687 Patlick AFB FL 32925 
HiH Winston MSgt 56CS/sCSV 896-7030 623-856-7030 LukeAFB AI 85309 
Hudson Prezell TSgt SCSVG 226-3510 520-271-2677 Tucson AI 85710 
Hyde Patrick SSgt DEI!( 787-5129 937-257-5129 WPAFB OH 45433 
Jackson Robert SMSgt AFCAlCAFF 779-5859 616-229-5859 ScottAFB IL 82225 
Jarvis James SMSgt 367 TRSSrrSMS 777-4855 (801) 777-4855 HiIIAFB UT 64056 
Jensen Robelt GS-14 AFNEWSlPAO 945~164 210-925-8164 San Antonio TX 78226 
Jones James GG-Il 690CSSlSCSM 969-3817 210-977-3817 San Antonio TX 78247 
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Jones, J(, Warren GM-13 AUlV (HOAUISCV) 493-5119 (334)953-5119 Mai<WtlIlAFB Ai 36112 
Jordan Johoalhan 2d Lt 90CSIBMM 48,·2829 307·773-2829 Cheyenne W'I 82005 
Jozwiak Thomas CMSgt AMClA6s)( 779·5486 (618) 229·5486 Soon AFB IL 62225 
Kallemeres John GG·l1 361S1INV 575-3432 (757) 225-3432 LANGLEYAFB VA 23665 
Kaplan Michael MSgt 2 CSlSCSV 781·8550 318456-8550 Barl<sdale AFB LA 71110 
Kay Ronald GS·'2 10CS/SCSV 333-7021 7,9-333·7021 Colorado Spong. CO 60840 
Kimble William MSgI 4CTCS/DOS 447-4784 951.055-4764 March ARB CA 92518 
Kindred Rodney MSgt HOAFSC / LGFX 692·5881 (719) 554·5681 Colorado Spongs CO 80915 
King Sammie G5-12 HO Safety / SEM 487·5818 (210) 652·9282 Randolph AFB TX 78150 
Koenig Greg CMSgt HO AFRCISCFR 427·1837 478327·1837 RobinsAFB GA 31098 
Kollan; Lana GS·12 DVIC-D-MS 348-1154 (951)413·2154 Riven;ide CA 92518 
Kunz Susan GS·l1 375 CSiSOV 576·5867 618·258-5867 Soon AFB IL 62225 
laGasse Marl< SMSgt 92CS 657-4311 509-247-4311 FairchUd AFa WA 99011 
lambert Anthony SMSgt HOAMClA63 779-5542 (618) 229-5542 Scott.AFB IL 62225 
Latham Cha~es SMSgt ICTCS/SOV 673-3474 (643) 963-3474 Cha~.ston AFB SC 29404 
LeBlanc James MSgt 89CS/SCS 858-5451 301·981·5451 Andrews AFB MD 20762 
lewis Richard GG·13 6, CSlSCSV 655-S594 (3,0) 653 5594 EISegundo CA 90278 
lewis Paul G5-13 DVI 703 428 0635 Alexandria VA 22314 
Lindsey Donald G5-09 12CS/SOSP 487-4226 210.052-4226 Randolph AFa TX 78150 
Unn Ronn GS·l1 HOAFRSIRSM 665-0517 211J..565-0517 Randolph AFB TX 78150 
lohr Matlhaw TSgt SCSVP 2284102 520·2284102 Davis-Monthan AFB A2 85707 
love Kirby GS·ll 4CTCSlADO 447-4148 951-055-4148 March AlRB CA 92518 
Lynch Andrew MSgt SCSlSCSV 453-2769 701 732·2769 MinotAFB ND 58705 
Malone Mike GS·12 7eeS/SCS 469-4685 478-926-4885 Robins AFB GA 31098 
Ma",,1 Robert GS·12 3671h TRSSITMP 777·7911 801·777·7911 Hill Air Force Base Ut 94056 
Masters Michael SMSgt 10AF/SC 739·5135 817·782·5135 NAS FI Worth JRB TX 76127 
McCray Sleven GS·11 HOAFRS/RSMC 665-0516 210·565-0516 Randolph AFB TX 78150 
Mcilwain Kadlatou Capt SAF/PAM 224-2052 703.014-2052 Washington DC 20330 
McKenzie Tom SMSgt 116CS/SCS 241-4309 478-201-4309 RobinsAFB GA 31098 
Meneguin Thomas SMSgt TEC Del101TV 268-3672 (865) (85-3672 McGhee Tyson A8 TN 37777 
Mon~ose Terry MSgl 7CSlCC 461-8642 325.09&-6842 Abilene Tx 79607 
Moseley Andrew TSgt 177FW CFISCS 455·6259 609-045-6259 Egg Harbor Twp. NJ 08234 
Mosher Les GG·14 NASIClSOV 787·7404 937·257·7404 WPAFB OH 45433 
Nason Joshua SSgt 934CF 783-1620 612·713-1620 Phoenix A2 85018 
Nelson John GS·13 AETCISCMY 487.0732 210652.0732 Randolph AFB TX 78150 
Nelson Ronnie CMSgt SAFIXCID 425-1503 (703) 598-1503 Rosslyn VA 22209 
Newsom Kevin TSgt lCTCS 673·3332 843-983-3332 Cha~eston AFB SC 29404 
Newton Robert (Andre) SMSgt HO AFSOCIABNZ 579-2491 851J..884-2491 Hu~burt Field Fl 32544 
OBryan Timolhy TSgt 17CS / SCSV 477·5845 325-654·5845 Goodfellow AFB TX 76908 
Osborn Matlhaw TS9t 56CSISCSV 896-0300 623-856-0300 lukeAFB A2 85338 
Osburn Richalll G5-12 HO AETc/SCMY 487·2569 210·652·2569 Randolph AFB TX 78150 
Pella Luciano GS·13 ABNOV 692-0813 719554-0813 Peterson AFB CO 60914 
PMer Debra G5-13 10CSlSOS 333-8531 719-333-6531 USAFA CO 60840 
Reed Keilh SMSgt HOACClA60S 574·2950 (757) 784·2950 Langley AFB VA 23665 
Reed Scott MSg! HQAFRSIRSM 665-0511 211J..565·0511 Randolph AFB TX 78150 

Ii"" £!I d TSgt HOACC/PAVG 574·3756 757·764-3756 Langley AFB VA 23665 • 
Ricalllo Cecilia TSgt AFNEWS/PAOTP 945-5969 (210) 925-5989 San Antonio TX 78226 
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Rich Mark SMSgt 1 CTCSlSCP 673-3542 (843) 963-3542 Charleston AFB SC 29404 
Richards Thomas GG·14 NAStCISCVS 787·8341 937·257·8341 Wright·Patterson OH 45433 
Riggs David SMSgt 311 CSISCS 240-3145 210-536·3145 Brooks Clty·Base Te 78235 
Rivera Michael MSgt HOAFSOC 579·2491 (850)884·2491 Hurlburt Field FL 32544 
Robmson Christina Capt 387 TRSS 777·0143 801·777-0143 HHI AFB UT 84056 
Rotell Vince GS-12 AFISIDVVNISDA 795·7667 (570) 695-7667 Tobyhanna PA 18466 
Saale Paul CMSgt CSS 7774855 7774855 HillAFB UT 84Q56 
Salas Sheila TSgt 387 TRSSrrSMC 777·0732 801·777-0732 HI1IAFB Ut 84056 
Sanders Richart! Capt AEDClSOC 3404319 9314544319 AmoldAFB TN 37389 
Santos Walter GS·12 66MSGISCS 478·3729 781·377·3729 Bedford MA 01731 
Schroeder Anita TSgt 311 CSISCSV 240-1329 210-538·1329 San Anlonio TX 78235 
Schulle-Usu! Honor GS-l1 97 CSlSCBV 866-ti149 580481-1)149 AllusAFB OK 73521 
Sccggins Jimmy GG·12 91S1MS 388·0853 530·634-0653 BealeAFB CA 95900 
Shaver George GS-l1 82 CSlSCSV 736-ll885 940-ll76-1)885 Wichita Falls TX 76306 
Shook Julius SMSgt 118AW 778-1)590 615-399-5590 Nashville Tn 37206 
Shumale Vidor Contractor RSI 210-359-1707 San Anlonllo TX 76222 
Sidle Pete GS-15 AFISDVI 326-0634 (703) 428-0634 Alexandria VA 22314 
Singer Michael GS·15 HAFIICM 227·3330 703-697·3330 Washington DC 20030 
SMlli Roaalinda GG-13 HOAIAlSCXI 969·5015 210·977-5015 San Anlonio Tx 78243 
Sklon Solomon SrA 482 MSGICSlSCM 791-1)096 Apopka FL 32703 
Smilt! Valarry MSgI 374CSlSCSV 225-7800 011813117557803 APO AP 96328 
Smith Manuel GS-09 HQ AFRCISCOMV 497-0477 478-327-0477 Robins AFB GA 31098 
SolTelis David MSgI HQ AMCIA63CV 779-5542 616-229-5542 SoottAFB IL 62225 
51. Piarre Ronald GS-l1 55CS SCSBMC 271·5665 1402·294·5665 Offutt AFB Ne 88113 
Slack David GS-l1 HOAETCISEM 487·9283 210-652-9283 Universal City TX 78150 
Staley Michael MSgl 338 TRS I UUAA 597·2543 377·2543 KeeslerAFB MS 39534 
SIIleIe Gregory MSgt 47thFSISCUV 781·9137 318456-9137 BAFB LA 71110 
Steffen Christopher TSgt 314 CSISCS 423-3491 501-1187·3491 Lisle Rock AF6 Ar 72023 
Sun Chee Fore Paula CMSgt HQ USAFElA6NE 480-1)171 49637147-1)171 APO AE 09094 
Sweatt Glenn MSgl HQACClA60S 574-5340 (757) 764·5340 Langley. AFB VA 23665 
Talenn Robert MSgI JWClJED 224'{)544 5134721012483 APO AE 09706 
Taylor Jody GS·13 88CGlSCCV 674·7017 (937) 904·7017 WPAFB OH 45433 
Temple Jim GS·l1 HOAUlSCV 493-8108 334·953-8108 Maxwenafb al 38112 
Todd Kelly Capt 1 CTCSlSCP 673-3541 843-963-3541 Charleston AFB SC 29404 
Tramble Prenles MSgI 28Cs/SCSP 675-4324 (805)3854324 Ellsworth AFB SO 57708 
Trevino Gloria 00·12 690CSSISCSM 969-3816 210-9773816 San Anlonio TX 78243 
Tribble Richart! GS·12 42CSlSCSV 493·7389 334·953-7369 MaxellAFB AL 36112 
Tubbs Charles TSgI 4CSISCSVP 722·5500 919-722-5500 Saymour Johnson AFB NC 27531 
Tyron Renee CMSgl 15 CSlSCB 449-8536 808449~36 HickamAFB HI 98853 

I Ulm Aura MSgt 110 FWICFISCS 560-3385 289.969.3385 Battle Creek MI 49015 
Umagat lloyd Contractor SAFIXCISM 574·3714 757-764-3714 LANGLEYAFB VA 23430 
Van Hoesen TIm Capt HOAUISCV 493-5185 (334)953·5165 MaxwellAFB AL 38112 
Van Nice Joel GS-09 61 Cs/SCPV 5974636 228·3774636 Keesler AFB MS 39534 
Vance Cody MSgI 59TRSIMSTM 554-5273 210-292·5273 San Anlonio TX 78238 
Varhegyi Jim MSgt AFNEWS Del 16 426-8053 703-1)96-8053 Mngton VA 22203 
Vasquez Glana GG·l1 690 CSSlSCSM 989-2349 977-2349 San Antonio Tx 78243 

• Vertreese John Tsgt 442CF /SCST 660-9753359 66().987 ·3359 Kansas City Me 64137 
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Vogel Holly CMSgt 4 CTCSlCCC 447·7161 951-1;55-7161 March ARB CA 92518 
Vogi Susan GS·13 95th CGISCSMG 527-6993 661 277 -6993 Edwards AFB CA 93524 

t'wea'e! Valerie MSgl SCSlSCSV 968-4858 (813) 828-4858 MacOillAFB FL 33621 
W.issenfels Kelly Maj XCISM 525-6015 (703)588-6015 Washlnglon DC 20330 
Wells Wiley GG·12 NASIClSCVS 787·7809 937·257-7809 WPAFB OH 45433 
Welsh Jay B. GM·14 HOACCIPAV 574-6230 757·764-6230 Langley IIFB VA 23665 
WM. Jason MSgt OASO(PA)IJCCC 223·5699 703-693·5699 Washinglon DC 20330 
While Bonn .. MSgI NASIClDEIX 787·5129 (937) 257-5129 Wright.Patterson AFB OH 45433 
Whilney-Rush Tammy SMSgt 15AW 449-2946 808-449·2946 Hicl<amAFB HI 96653 
Wicker James Contractor 10 CSlSCRV 333-3381 719·333-3381 US Air Fon:e Academy CO 80840 
Wilcox Gregg L1Col 4CTCSlCC 447·2664 951-655-2684 March ARB CA 92518 
Williams Kenneth GS-l1 314 CSISCS 731-6765 (501) 987-6765 Utile Rock AFB AR 72099 
Wijliams James TSgt 319CS 362·3446 (701)747·3446 Grand Forl<s IIFB NO 58205 
Williams Kevin TSg! AETC CSSlSCD 487·7948 210-652·7948 Universal City TX 78148 
Wong Laressa Capl 436 TSIDOMS 461·5523 325-696-5523 DyessAFB TX 79607 
Wood Thomas SMSgl 16 CSISCS 579-5620 850·884·5620 Hurlburt Field FI 32544 
Woods Deshan TSgI HQ AFRSIRSMC 665-0518 211).565-0518 Randolph AFB TX 78150 
Woods Joshua SSgI 10AFIPA 739-3212 817·762·3212 NAS JRB Fort Worth TX 76127 
Woolen Ron GS·l1 14CSlSCB 742·7599 662-434·7599 COlUMBUS MS 39710 
Yacenda Andrew GS-l1 AFNEWSIPAND 945·8618 210·925-6618 SAN ANTONIO TX 78247 
Young lionel GS·ll 56th CSISCSV 856-0596 623-856-6596 Luke AFB AZ 85309 
Yu Mindy Capt lCTCSlSCO £73·3424 843·973·3424 Charleslon AFB SC 29404 
Zap'a Steven Conlractor 95th CGIITSC 5273·824 661·277-3824 EdwardsAFB CA 93524 
Zenor Christopher GS·13 30 SCSlSCSVM 276·3856 805 606-3856 Vandenberg AFB CA 93437 
Zincone John SMSgt A41A6XF 692·1194 719-554·1194 Colorado Springs CO 80919 
Zllnzanil<a Usa MSgt lstCS SCSV 574·0154 (757)764-<1154 Langley AFB VA 23693 
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Adobe Systems 
601 Townsend St 
San FranCiSCO, CA 94103 

Participating Vendors 

Bernice Helmly - (410)267-1270 - bewong@adobe.com 

Apple 
1892 Preston White Drive 
Reston,VA 20191 
Paul Wiese - (403) 264-5131 - pwiese@apple.com 

Avid Technology 
1101 Pennsylvania Ave. NW, Suite 600 
Washington, DC 20004 
Rhea Mettel - (202) 756-2251 - rhea_mettel@avid.com 

Dice America 
7676 Netlink Drive, Suite A 
Victor, NY 14564 
Tim Gross - (585) 869-6200 - tgross@diceamerica.com 

PK Communications 
P.O. Box 5038 
Colorado Springs, CO 80911 
Bunny Kint - (719) 391-0036 - iona.kint@dk-com.net 

Epson 
830 E. Warm Springs Road 
Las Vegas, NV 89119 
Peter Sorenson - (702) 371-5856 - peter_sorenson@ea.epson.com 

Fuji 
9850 Burke Pond Lane 
Burke, VA 22015 
Ron Saltzman - (703) 447-9815 - rsaltzman@mindspring.com 

Grass Valley 
46A Technology Parkway South 
Norcross, GA 30092 
Richard Brown - (404) 929-5001 - richard.brown@thomson.com 



HP 
13451 Lawrence Lane 
Bristow, VA 20136 
John Newman - (703) 753-0490 - newman@hp.com 

Imaging Spectrum, Inc. 
9151 Forest Lane 
Dallas, TX 75243 
Bob Woodchek - (800) 342-9294 - GSA@imagingspeetrum.com 

Kodak 
50 Cedar Drive 
Sterling, VA 20164 
Karen Sweet - (703) 404-0828 - karen.sweet@kodak.com 

Konica Minolta Business Solutions 
2100 Washington Blvd. 
Arlington, VA 22204 
Larry Downs - (703) 842-3276 - coldowns@kmbs.konicaminolta.us 

lexar Media 
48 Bedford Ave 
Hamden, CT 06517 
Jerry Murphy - (203) 230-1092 - jmurphy@lexarmedia.com 

Nikon 
101-C N. Greenville Ave, PMB-39 
Allen, TX 75002 
Pat Nugent - (972) 390-9388 - pungent@nikon.net 

Noritsu 
6900 Noritsu Ave 
Buena Park, CA 22022 
Bill Fagan/Donnie McFall - (703) 821-0007 - bfagan@noritsu.com 

One Mile Up 
7011 Evergreen Court 
Annandale, VA 22003 
Gene Velazquez - (703) 642-1177 - gene@onemileup.com 



Panasonic 
18428 Manor Church Road 
Boosboro, MD 21713 
Rick Tucker - (301) 582-0795 - tuckerr@us.panasonic.com 

Penn Camera 
7040 Virginia Manor Road 
Beltsville, MD 20705 
Max Zweig - (800) 347-5770 - mzweig@penncamera.com 

ProTelecom LLC 
9504 Stoney Ridge Road 
Springdale, MD 20774 
Keith Glenn - (301) 773-9504 - keithg@protelecomllc.org 

Rimage 
9282 Springs Road 
Warrenton, VA 20186 
Kevin Gramer - (540) 341-7668 - kgramer@rimage.com 

Snader 8r. Associates 
250 South Harding Blvd, Suite 1 
Roseville, CA 95678 
Dean Fowler - (800) 765-7372 - governmentsales@snader.com 

Sony Electronics 
1 Sony Drive 
Park Ridge, NJ 07656 
Dave Johnson - (201) 358-4910 - dave.johnson@am.sony.com 

Sony Digital Photofinishing 
1 Sony Drive 
Park Ridge, NJ 07656 
Paula Studt - (303) 457-8495 - paula.studt@am.sony.com 

Tandberg 
1750 Valley View Lane 
Dallas, TX 75234 
John Horne - (214) 616-5242 - john.horne@tandbergusa.com 



Video Bank/Gans 8t Pugh 
690 Center Street, Suite 201 
Hemdon, VA 20170 
David Tilton - (703) 709-0305 - dtilton@ganspugh.com 

Visual Innovations 
5419 Bandera Road, Suite 709 
San Antonio, TX 78238 
Bill McCarty - (210) 825-7363 - biILmccarty@vicav.com 

Xerox 
100 NE Loop 410 (MS 3670) 
San Antonio, TX 78216 
Linda White/Carmen Gonzales - (310) 568-1120/(210) 885-6238 -
linda.white@xerox.com / carmen.gonzales@xerox.com 



A duty that involves fulfilling a Multimedia request ... 

op 'er'a .tion 'ar (an-pur-ay-sfiun-ufiQ 

stra ·te 'Oic (stra-tee-jili) 

lac' ti' car (tal(-t ifi-/i..ufzQ 



Demo's Greek 
7115 Blanco Rd 
342-2772 

Goombas 
7214 Blanco Rd 
348-9090 

Restaurants Within Walking Distance 

Great Wall Restaurant 
7115 Blanco Rd 

Guajillos 
Mexican Restaurant 
1001 NW loop 410 

Jack in the Box 
7206 Blanco Rd 
344-4453 

Mel Kim Cafe 
601 NW loop 410 
342-8083 

Souper! Saladl 
717 NW loop 410 
349-7687 

Restaurants Within 5-10 Minute Driving Distance 

Pappadeaux Seafood Kitchen 
76 NE loop 410 
340-7143 

Cheesecake Factory 
North Star Mall 
798-2222 

Texas Land and Cattle Steak House 
60 Northeast loop 410 
342-4477 

Luciano 
North Star Mall 
377-0022 

Casa Sol Mexican Restaurant 
9938 San Pedro 
375-7877 



Multimedia Terminology 

au·di·ence (o' -dee-ens), n. 

1. a gathering of spectators or listeners at a (usually public) performance 
2. a group of people who participate in and experience or encounter a work of art, 
literature, theatre, music or academics in any medium 
3. The subject of the first series of questions we should ask our Multimedia customers when 
determining their 
requirements: "Who is your audience?"; "What is your goal of the message of your product 
with regard to the audience?" 

cus.tom.er (kus'-toh-mur), n. 

1. Someone who makes use of the products of an individual or organization 
2. "Customer needs" may be defined as the facilities or services a customer requires to 
achieve specific goals or objectives 
3. The reason all of us in Multimedia and Combat Camera exist 

Im·age (im'-uhj), n. 

1. A reproduction of the form of a person or object, especially a sculptured or illustrated 
likeness 
2. An optically formed duplicate, counterpart, or other representative reproduction of an 
object, especially an optical 
reproduction formed by a lens or mirror 
3. The collective external public opinion of an organization such as the Multimedia 
Community: our reputation 

lead·er·shlp (Ieed-ur-ship), n. 

1. The position or office of a leader: ascended to the leadership of the party 
2. Capacity or ability to lead: showed strong leadership during her first term in office 
3. A group of leaders: met with the leadership of the nation's top unions 
4. Guidance; direction; leading by positive example 
5. Requirement of the Multimedia Community personnel to practice with their customers 
and self 

mes·sage (mehs'-sehj), n. 

1. A usually short communication transmitted by words, signals, or other means from one 
person or group to another 
2. The substance of such a communication; the point or points conveyed 
3. A statement made or read before a gathering: a retiring coach's farewell message 
4. A basic thesis or lesson; a moral: a play with a message 
5. Critical component of our Multimedia products to help customers communicate with their 
audience 



mis-sion (mihs'-shun), n. 

1. A special assignment given to a person or group: an agent on a secret mission 
2, A combat operation assigned to a person or military unit 
3, An aerospace operation intended to carry out specific program objectives: a mission to 
Mars 
4. An inner calling to pursue an activity or perform a service; a vocation 
5. A duty that involves fulfilling a Multimedia request 

op-er·a·tion·al (ah-pur-ay-shun-uhl), adj. 

1. Pertaining to a process or series of actions for achieving a result 
2. A working method or a philosophy that focuses principally on cause and effect of specific 
interest to a particular domain at a particular point in time 
3. Multimedia's most relevant high priority work for our customers 

re·la·tion-ship (ree-Iay'-shun-ship), n. 

1. The condition or fact of being related; connection or association 
2. Connection by blood or marriage; kinship 
3. A particular type of connection existing between people related to or having dealings with 
each other 
4. Multimedia's highest priority product with regard to customers 

stra-te'gic (stra-tee-jik), adj. 

1. Of or relating to strategy; a) Important or essential in relation to a plan of action: a 
strategic withdrawal; b) Essential to the effective conduct of war: strategic materials; c) 
Highly important to an intended objective: The staff discussed strategic marketing factors 
2. Intended to destroy the military potential of an enemy: strategic bombing 
3. Multimedia's broad scope long-term missions 

sup-port (suhp-port'), tr.v. 

1. a) to promote the interests or cause of; b) to uphold or defend as valid or right; c) to 
argue or vote for 
2. to provide with substantiation or corroboration <support an alibi> 
3. to provide with the means of livelihood (as housing, food, or clothing) esp. in accordance 
with an agreement or court order 
4. to hold up or in pOSition : maintain the physical integrity of 
5. the activity of providing for or maintaining by supplying with necessities; our Multimedia 
tustomers' necessities 

(tak'-tih-kuhl), adj. 

1. Of, relating to, or using tactics 
a) Of, relating to, or involving military or naval operations that are smaller, closer to 

and of less long-term Significance than strategiC operations; b) Carried out in support 
military operations: tactical bombing 
Characterized by deftness, ingenuity, or skill 
Multimedia's relevant missions for shorter term, more localized requirements 



team-work (teem'-wurk), n. 

1. Cooperative effort by the members of a group or team to achieve a common goal 
2. Optimum high priority goal of the Multimedia community to be unified as a worldwide 
team across 
all its missions and organizations to strengthen its relevance and long-term future 

u-ni·ty (yoo'-nih-tee), n. 

1. The state or quality of being one; singleness 
2. The state or quality of being in accord; harmony 
3. The combination or arrangement of parts into a whole; unification 
4. A combination or union thus formed 
5. Singleness or constancy of purpose or action; continuity number 
6. Essential element of strength and long-term relevance for the worldwide 3V Community 



Notes 

ueL _ 



.~ ~ffl 

~~ ~~ 
1l5~I!~dv@ 
~~~~~~ fo-7? 

&fL-- W2~ cf7' 
JrF( 33~ 33( 

4Ff14U 3(;---2108" - C Oc1Z) 
IJFf 3 G-}c)2. Ge~ Q-f-F/ceV' Por7?4'T)' 

- ----
,liL4 29fl- -ftPfli-

~?"f'p&Yt ?1Avc.L- A--fZ-B 





Special thanks to the following individuals and organizations: 

Ms Michelle Deleon, Base Multimedia Manager, Randolph AFB, and 
her staff for the displays, graphics work, photography, book cover 
design, and other support. 

MSgt Patrick Morrow, 59 TRS, Wilford Hall Multimedia for designing 
the logo for the business meeting. 

Mr John Bender, 37CS/SCS Flight Chief, and his staff for presentations 
support and night security detail. 

MSgt Wayne Cuffiey, 59 TRS, Wilford Hall Multimedia, and his staff 
for manning the registration table. 

Lt Col Joseph Turk. 367TRSS, AF Video Production Facility, Hill AFB, 
and his staff for display and use of the Air Force Mobile Video Truck. 

Mr Juan H. Olguin, Chief, AMEDD TV, Ft Sam Houston, San Antonio 
TX, and his staff for display and use of the Army Mobile Television 
Production Truck. 

HQ AETC/SCMY staff for coordinating the entire meeting. 
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