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United States
Postal Service

* UNITED §

* DIANIS

Dear Postal Custonmer:

We apologize for the damage to your mail, which is enclosed. 1In
addition, we want to assure you we recognize the responsibility
we accept when customers entrust us with their most important
business and personal mail. Every effort possible is made to
process each piece of mail promptly and safely.

Because the Postal Service handles in excess of 400 million
pieces of mail daily, it is imperative that mechanical methods be
used to maintain service and ensure prompt delivery. No matter
how careful we are, occasionally mail will be damaged by
malfunction of this equipment.

We are constantly trying to refine the equipment so incidents
such as this will not happen.

Thank you for your understanding.

City Operations

Northern Virginia Division

U.S. Postal Service

8409 Lee Highway,

Merrifield, Virginia 22081-9997

Enclosure
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