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, Thank you for retUrllliIllg 
Loss. With the added in:J~or:maIUclll 
intensify our search for your )~;=~ 
we complete our search. you yy~~¥~ 
your claim through the mall 'loll 

We are sorrY this incident ocCUJ'l'8d and W1JIUW~ 
every effort to rectify it quicklY·.~i ,r i 1 
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l'OP 124 (RO'. 12194) 
. CPN '689!120 

•• 
AAdvantage No. 

BMAS File No . 

Travel Date 
August 2, 1997 

AMERICAN AIRLINES 
STATEMENT OF PROPERTY LOSS 

PROMPT COMPLETION AND RETURN OF THIS FORM IS ESSENTIAL TO THE SUCCESSFUL TRACING AND/OR RESOLUTION OF ANY CLAIM. FAD...URE TO SUBMIT THIS FORM WITHIN 30 PAYS FROM THE DATE OF LOSS COULD PRECLUDE CONSIDERATION OF THE CLAIM. 
IF MORE THAN ONE PIECE OF BAGGAGE IS MISSING, A SEPARATE LIST OF CONTENTS AND A DESCRIPI'ION OF EACH BAG IS REQUIRED. 
PLEASE TYPE OR PRINT LEGIBLY AND RETAIN A COpy OF ALL DOCUMENTS FOR YOUR RECORDS . 

.... Khue Minh Tho 

..... 
LAST NAME .... 

FIRST NAME 1Nl11ALS __ 
PERMANENT 
ADDRESS 

7813 Marthas Lane Falls Church VA 22043 USA 
NUMBER STREET APT.NO. CITY STATE ZIP COUNTRY 

~~~~-d.(~~).-___ (_7_0_3),",5~6~0~-(_)0_5_8 ______ __ 
-AREA CODE Nt1M8ER 

BUS~S () (703) 358=5154 TELEPHONE ~;;;;;;,--_-'--'--==:--____ _ ..\REA CODE NUMBER. 

OCCUPATION ReoordsAssistant SOCJALSECURlTY NUMBER_,. 

NUMBER OF TICKETED PASSENGERS CLAIMING MISSING PROPEJUY __________________ _ 

AIRLINE TICKET NUMBER(S) ___ 4_9_7_5 _____ _ 
BAGGAGE CLAIM CHECK 
NUMBER(S) 234741 

FOR EACH TICKETED PASSENGER MAKING A CLAIM 

YOUR COMPlEll! ITINERARY 

FROM (CITY) TO (CITY) AIRLINE f1.IGHTNO. DATE OF TRAVEl. 

Washington Dulles New York JFK AMerican 4875 July 5, 1997 
New York JFK H:mg :Kong Cathay Pacific 889 July 5, 1997 
IbU~'t~nh Ci t¥. ~t'T "'~'::;n::'1.LUU '-'U .. .l' 

"",,..ifi,.. IRd~' ii,~Y<:':'219U97 
NUMBER OF PIECES CHECKED 2 NUMBER MISSING --,,-0 _ BAGS LAST SEEN AT -=JX:A=-o-==-__ WHEN _---::-:=::--__ _ 

CITY DATE NUMBEROFBAGSRECE/VEDWrT'IIPROPERTYMlSSING none, me bag rifled. see #1, attached exnlanation WAS AIlUJNE NO'I1FlBD OF LOSS IMMEDIATELY? YES X NO IF n:.s. AT WHAT OFFICE? New York, JFK 
DATEANDTIMI! August 5, 1997 @ llFM INPERSONORBYTELEPHONE in person at M oomter atJFK , . 
WAS LOSS REPOKI'ED TO ANY 01lIER AIRLINE? YES X NO IF ns, TO WHICH AIRLINE? y;;;;;rti:gi'ti-~j ~;:J:t~ff1.Ce) 
IF LOSS WAS tIQI REPOKI'ED IMMEDIATELY. E.XPlJ<IN \I.EASON FOR DELAY 

WAS EXCESS VALUATION PURCHASED AT TIME OF CHECK IN? YES X NO (IF YES INCLUDE COPY OF RECElPT)XX 
HAVE YOU OR A MEMBER OF YOUR HOUSEHOU> EVER HAD ANY MISSING PROPERTY OR OTHER BAGGAGE RELATED CLAIMS? X YES NO __ _ 

IF YES, PLEASE PROVIDE AIRLINE NAME(S) AND DATE(S) OF EACH OCCURRENCE _______________ _ 
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BAG DESCRIPTION 

DESCRImvE ELEMENTS 

TYPE COLOR BRAND NAME COMBO LOCK OUTSIDE CLOSURE WHEELS DOES BAG OPENICLOSE 
POCKETS STRAPS WITH A ZIPPER 

SccOwt Sec Chan YES NO YES NO YES NO YES NO YES NO 

25 Black X X X 

DOES YOUR BAG HAVE ANY OUTSIDE 1.0. TAGS. STICKERS. OR OTHER MARKINGS YES X NO __ _ 

IF so PLEASE PROVIDE DETAILS ID Tags Cathay Pacific and AA Sticker Minh TIn Khuc 7813 Marthas 
Lane, Falls Church, VA 22043 Tel: (703) 560-0058 and Fax: (703) 204-0394 and 

rrarkings with a light red 

DESCRIPTION OF CONTENTS: 
BECAUSE OF THE SIMILARITY IN APPEARANCE OF MOST LUGGAGE IT IS ESSENTIAL TO HAVE AN ACCURATE UST OF ALL ARTICLES 
CONTAINED INSIDE. NAMES ON DOCUMENTS OR BUSINESS PAPERS (COMPANY NAMES). TITLES OF BOOKS. ETC. ARE IMPORTANT TO 
SUCCESSFUL TRACING. ALSO INDICATE GENDER, MALE. FEMALE. CHILD OR INFANT (UNDER 4 YRS.) (M) MALE. (f) FEMALE. (C) CHILD. ([) 
INFANT. 

DESCRlPl10N GENDER PURCHASE PRICE 
ITEMS QTY. COLORIMATERlAUBRAND LABEUSTORE NAME M.F.C.l. DATE (MO/YR) (COsn 

Ex, Sbocs I Black Leather Aonbeim Macys ~ 8/91 S~~.OO 

.Lcu.>~e '.-~O'-Jl 2 White hand embroidered July 97 $200.00 

~h~ver 2 White hand oidered for Julv 97 SlfiO_OO 

"u"''' 

Clothing 20 Blouses, pants, dresses, p3jarras July 97 $300.00 
lC.L'.-. 

Gift 15 Laauer Craft July 97 $200.00 

-

Shoes 7 Black and Brown Leather July, 97 $300.00 

XX REx::EIPTS LEFT IN PLASI'IC B'\G 
WITH ITEMS IN LU3GAGE 

lUTAL VALUE INCLUDING LUGGAGE S __ $:..:I::':'c..:1:c:6c..:0-".-,,0-,-0 __ U.s.D. 

IF YOU NEED MORE SPACE TO UST ALL CONTENTS. PLEASE ATTACH A SEPARATE PAPER (OR COPY) WITH SAME DATA AS ABOVE. 
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IF ORIGINAL ROlTTING WAS CHANGED AFTER TRIP BEGAN. PLEASE EXPLAIN, 

Due to the typhoon in filng Kong on AUgust 2, I had to stay in Vietnam one night 

and fbng Kong two night due to flight cancellations. Finally, I was able to return 
to the US on August 6_=:19:..,:9:..,:7 __________________________ _ 

PURPOSE OF TRIP __ ~~~=·1~y_V~~~·s~i~t~ _________ LENGTHOFSTAY __ 1_mo~n_th _____ _ 

I WARRANT THAT I AM THE OWNER OF THE PROPERTY LISTED ON THIS FORM AND AS SUCH AGREE TO INDEMNIFY 
AMERICAN AIRLINES AGAINST CLAIMS OF ANY OTHERS WITH RESPECT TO THIS PROPERTY. SHOULD AMERICAN 
AIRLINES DEMONSTRATE THAT ANY OF MY STATEMl3NTS ON 'fJIESE FOJt.\iS ARE FALSE. AMERICAN AIRLINES 
SHALL HAVE THE RIGHT TO RECOVER ANY AMOUNTS PAID BASED ON SUCH FALSE STATEMENT. AMERICAN 
AIRLINES ALSO RESERVES THE RIGHT TO DENY ANY CLAIM IT DEEMS FALSE OR WITHOUT MERIT. I FURTHEi< 
WARRANT THAT ALL STATEMENTS ON THIS FORM AND ON ALL ACCOMPANYING FORMS AND RECEIPTS ARE 
ACCURATE. COMPLETE AND TRUE. I P.EREBY MAKE A CLAIM AGAINST AMERICAN AIRLINES IN THE AMOUNT OF 
$ 1,160 FOR A LOSS OCCURRING ON August 6 .19 97 

PLEASE PROVIDE THE FOLLOWING: 

YOUR SIGNATURE (REQUIRED TO VALIDATE CLAIM) 
PASSENGER TICKET RECEIPT 
BAGGAGE CLAIM CHECK 
.vERIFlCATION OF VALUES CLAIMED MAY BE REQUIRED. 



FLIGHT DOCUMENTATION 

8/2/97 Checked in two pieces of luggage, both having identification tags and key locks that 
were locked. 

8/3/97 

8/5/97 

8/6/97 

• Location: Ho Chi Minh Airport (SGN), Vietnam 
Flight # CX762: canceled with a layover until 8/3/97 

• 4:oo p.m. Departed Ho Chi Minh Airport 
Flight # CX762 via Cathay Pacific Airlines 

• 6:oo p.m. Arrived in Hong Kong with a layover due to weather and flight 
overbooking 

• 1:10 p.m. Departed Hong Kong via Cathay Pacific 
Flight # CX888 

• II:oo p.m. Arrived at JFK Airport at NYC 

.I one piece of luggage missing, tag # CX234741, which I reported to 
American Airlines, who in tum noted this in the computer 

• i2:oo midnight Departed JFK Airport via American Airlines 
Flight # 4975 

• 2:00A.m. Arrived at DCA National Airport, Washington, DC 

.I Located missing luggage sitting in front of AA Luggage Claims Office door. 
I went to pick it up; noticed the lock was missing and more that half the contents 
were missing also. I then went to the Claims Officer and reported my loss and in 
tum, was given this Statement of Property Loss Fonn to complete . 

•• Please note: AU receipts for missing items were bought/made new in Vietnam, 
therefore, the receipts were in the bag(s) inside my luggage. (See baggage description.) 

U:\WPDAT\TKHUC.TXT 
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AIRLINE BAGGAGE IDENTIFICATION CHART 
Black Blue 

BK 

Non-Zippered Type aag. (01-11) 

05 
" I· 

, I 

II 
' . , ' 
" 

, 

i~:~'· 

06: 
TypeP1-11 
NoZlp __ 

I jli<,. ,.1 ~"'\J~ 
I I !otI, .. r"~ "", 
I I~' I ~,q, 

, , 
II 
, i 
i I 

" 
i I 

, , 

09 :1 ___ . .J I 10 I , , 

. 
/ ~-

11 

- -'- --,.~ _ .. - . -. --., r' 
, 

~ .'," - ...,-: ........ 

J 
,TI?' 

Pockels 

; Beige 

-. 
1f 

. , 
I 
i 

BEl 

Green 

I 
I 

GN" _______ .L_. 

Zippered Type aag. (20-28' 

Type 20-28 .... with ZI_ra 

24 
, . 
, ' ~ 

, ' I' 

: ' 
, ' 

, , , ' 
26:: , 

27, 28 

· , 
, I 
Ii 
II 
, I 
; , 
, ! 
, ' , 
· , 

, ' 
, ' 
· , , , 
" 
, ' , 
, 

)', , ' 
P~ltt(>rn .J~' 

. ,~";.~ 
.1 

I 

I 

i 
25 1 
. --! 



------~-. , 

1'\11 

. , 

11M ... 

To ex Layover passager 

Please call to ex at tel 2747 1888 

for your f!lgllt reservation. 

from ex. 
Thanks. 
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• REGAL RIVERSIDE HOTEL 
HL1Nl~ !o;1.:lNL-; 

A RE~ NTERNI\TIL~ HOTEL 
TAICIIt)N(;KIURI"'1I StIIl.lIN IkJNr;KtlNt; 
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BOARDING PASS~lIIDE 

..... 
KHUC/HINHTHO 

HONG kONG 
'0 

NEW YORK 

FUGHT Cl.ASS!lA1t IOAII:NiICl- r 

:~888!..-,.'; OS~~GO!!.6 I 
.-- 1310 1!Hi1 ax 

S7C NO I 

~ CATHAY PACIFIC 

/ 

1 .. _-

BOARDING PASS 
• 

/ 
KHU'C7lI NH THO 
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NOT t- )H USE IN MAGNETIC STR" f, ~i\DERS ,'. 

Pk.lse ma.ke sure you havo rocolved the IfTlpnrt,\n~ 
-N, ,tlce of Incorporated Torms", ~Notico of Oilq(ldqc I :" 

or ltl(" SI)()cific terms and confiitions ralatin1l ", n,ll' i-I';[ 

rw '!it 'lilies of the company or agent to {Jut'lln 1..-": 

"--" 



• TRAVEL SERVICES, INC . 
.~ 

ITINERARY 

2200 WIIaon BouIevud 
SuIte 105 

Arlington. VIrginia 22201 
Tel.: (703) 243-2626 
Fax: (703) 243·2627 

DATE: 1'" ,JUN ': SALES'PERSON: TL 
CUSTOMER NBR: 33Wl00 TBBXUf< PAC,E: (> 1 

TO: MINH THO KHUC 
7813 MARTHAS LANE 
FALLS CHURCH, VA 22043 

:;)0 .: l": ',... '~" •. ,I ' • ":4- -
'\." .,', ..... - .. 

.- ......... '--.f''t['" .-....r.-, ., ... ~. <"U ",'-..,. -c-.·.· ..... 
FOR: ~C/MINH THO 

05 .JUL 97 SATURDAY 

,,07 

AIR't-.cAHERIOAN AIRLINES 
.-\~ ... ' ~-OII'ERAT~O SV FLAGSHIP 

," ~ .. , L\I'WASH II'~tow DULt:ES 
t"::,, At< NEW y~ .FK 

FLTl4874 
AIRLINES 

KHUC/I'IINH THO 
AIR CATHAY PACIFIC 
' .. ' ': _,', I,.V ,NEW yORK .JFK 

SEAT- 5B 
FL T: 88'';' 

0>: ,-i,,',' JlI;:FlARTI, T£RMlJ\IAL, 3 

-'l'lO/lIBI:IIV '-, 

AIR 

ECONOMY 

630P 
{!:~P 

ECONOMY 
1015P 

,\ 

THANK YOU FOR FAVORING us 
WITH YOUR TRAVEL BUSINESS 
WE MUST PAY THE AIRLINES 
EACH WEEK FOR ALL TICKETS 
ISSUED, WE WILL APPRECIATE 
RECEIVING PAYMENT FOR YOUR 
TICKETS PROMPTLY, 

PlEASE IfEMfT FROM THIS INVOICE 

'-I~QP: SAAB 340 TPROP 
NON-STOP 

EQP: BOEING 747 400 

• 

7/~7 

NG 747 400 

EQP: ATR 42 TURBOPROP 

.; -."'}-J".~;'<"c,.~ " ._, \. 

'·.;~-~~S]-Qp,~~'~- ~.;.;.::~; .~:,,-. 
'; ~'t--~~t>;: ':): -,~:-,,,,- ,,' . '~.~ 

h.t. a ... /I'fIf...O~ 



.. ~.- ... 160 1533176880 0 
., . 

• 

'I 
05JUL II 

KHKv.p.,.8~9-",,05JUI. Ii 
. GSGNC\{ 7l"1V'07JUL I 

'rmr~\';;~ NHKG<;X .762,'t,02A G II 
JFlltx allaR' 02 . 
1)(;,,,':'97»'02 J 

*********** d 
****** • 



Pages Removed (8.8.) 

0;-'1--:1 c ~_" eel"-.:·; .,'" )'-J"3;" 'I(,.~ :,!I'JCO"-\-_"~" 

~age(s) was/were removed from the file of At: U"' A", A, t'- LCC '" (, 

( ) due to containing Social Security numbers. The page( s) was/were copied 
with the Social Security numbers covered up. The copy/copies was/were placed back into 
the above mentioned file and the original(s) was/were placed into the Restricted/Reserved 
files. 

-Anna Mallett 
Date: MI\ti-( ,\--t ~~ fl . "" rJ. 10 es--" , 


