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OP 124 (Rev. [2/M) AAdvantage No.

CPN 5689520
BMAS File No.
” Travel Date ___ 9uSt 2, 1997
AA. AMERICAN AIRLINES
STATEMENT OF PROPERTY LOSS ‘

AND/OR RESOLUTION OF ANY CLAIM. FAILURE TO SUBMIT THIS FORM WITHIN 30 DAYS FROM THE DATE
OF LOSS COULD PRECLUDE CONSIDERATION OF THE CLAIM.

IF MORE THAN ONE PIECE OF BAGGAGE IS MISSIN G, A SEPARATE LIST OF CONTENTS AND A DESCRIPTION
OF EACH BAG IS REQUIRED.

PLEASE TYPE OR PRINT LEGIBLY AND RETAIN A COPY OF ALL DOCUMENTS FOR YOUR RECORDS.

MRS, Khuc Minh Tho
LAST NAME _Ms. FIRST NAME INTTIALS
:%W 7813 Marthas Lane Falls Church VA 22043 Usa

NUMBER STREET APT. NO. crrYy STATE ZIP COUNTRY

RESIDENCE : BUSINESS -
TELEPHONE ( ) (703) 560-0058 TELEPHONE () (703) 358=5154

AREA CODE NUMBER AREA CODE NUMBER
OCCUPATION Records Assistant SOCIAL SECURITY NUMBER.__,.;%:.'_: e -

NUMBER OF TICKETED FASSENGERS CLAIMING MISSING PROPERTY

BAGGAGE CLAIM CHECK
AIRLINE TICKET NUMBER(S) 4975 NUMBER(S) 234741
FOR EACH TICKETED PASSENGER MAKING A CLAIM
YOUR COMPLETE ITINERARY
FROM (CITY) TO (CITY) AIRLINE FLIGHT NO. DATE OF TRAVEL
Washington Dulles | - New York JFK AMerican 4875 July 5, 1997 _
New York JFK Hong :Kong Cathay Pacific 889 July 5, 1997
|7 Jols I ol sTe | o UNTMORRN CItYy Catray PacItIcT 757 July 7, 1997
Ho Chi Minh Citv Hong Kong Cathav Pacificl| 888 August 2, 1997
NUMBER OF PIECES CHECKED __2 _ NUMBER MISSING 0 BAGS LAST SEEN AT _ DCA WHEN
[Sing DATE
NUMBER OF BAGS RECEIVED WITH PROPERTY MISSING _none, one bag rifled, see #1, attached explanation
WAS AIRLINE NOTIFIED OF LOSS IMMEDIATELY? YES __ X No [F YES, AT WHAT OFFICE? _New York, JFK

DATE AND TIME August 5, 1997 @ 11mM IN PERSON OR BY TELEPHONE 1} PErson at AA cownter atJFK ,

(BSggage Clatmroffice)
WAS LOSS REPORTED TO ANY OTHER AIRLINE? YES_ X NO Em.mwmcummmw

ELOSSWASNLI[REPOR‘TEDIMMEDMTEL“MREASONFORDEAY *

WAS EXCESS VALUATION PURCHASED AT TIME OF CHECK IN?7YESX = NO (IF YES INCLUDE COPY OF RECEIPT) XX
HAVE YOU OR A MEMBER OF YOUR HOUSEHOLD EVER HAD ANY MISSING PROPERTY OR OTHER BAGGAGE RELATED CLAIMS?
YES NO X

[F YES, PLEASE PROVIDE AIRLINE NAME(S) AND DATE(S) OF EACH OCCURRENCE




BAG DESCRIPTION

DESCRIPTTVE ELEMENTS
TYPE COLOR BRANDNAME | COMBOLOCK | QUTSIDE CS"QSTJ;SE WHEELS mesw%ﬁmose
See Chant See Chant YES | NO | YEs | NO | YES | NO | YES | NO YES NC
25 Black X X X
DOES YOUR BAG HAVE ANY OUTSIDE L.D. TAGS, STICKERS, OR OTHER MARKINGS  YES > NO
IF SO PLEASE PROVIDE DETAILS ID Tags Cathay Pacific and AA Sticker Minh Tho Khuc 7813 Marthas
Lane, Falls Church, VA 22043 Tel: {703} 560-0058 and Fax: (703} 204-0394 and

markings with a light red

DESCRIPTION OF CONTENTS:

BECAUSE OF THE SIMILARITY IN APPEARANCE OF MOST LUGGAGE [T IS ESSENTIAL TO HAVE AN ACCURATE LIST OF ALL ARTICLES
CONTAINED [NSIDE. NAMES ON DOCUMENTS OR BUSINESS PAPERS (COMPANY NAMES). TITLES OF BOOKS, ETC. ARE IMPORTANT TO
SUCCESSFUL TRACING. ALSO INDICATE GENDER: MALE. FEMALE. CHILD OR INFANT (UNDER 4 YRS.) (M) MALE. (F) FEMALE, (C) CHILD. (I
INFANT.

DESCRIPTION GENDER PURCHASE PRICE

ITEMS QTY. | COLOR/MATERIAL/BRAND LABEL/STORE NAME | MECL. DATE (MO/YR) (COST)

Ex: Shoes 1 Black Leather Florsheim Macys I 91 $55.00
table Lloth 2 White hand embroidered July 97 $200.00

Begnepver 2 White hand_embroidered for July 97 $160.00
Clothing 20 | Blouses, pants, dresses, pajamag July 97 3$300.00

FETC.
Gift 15 Lagquer Craft July 97 $200.00
Shoes 7 Black and Brown, Leather July, 97 $300.00
XX RECETIPTS LEFT IN PLASTIC BAG
WITH ITEMS IN LUGGAGE

TOTAL VALUE INCLUDING LUGGAGE § ____ 91, 160.00 USD.
[F YOU NEED MORE SPACE TO LIST ALL CONTENTS, PLEASE ATTACH A SEPARATE PAPER (OR COPY) WITH SAME DATA AS ABOVE,




IF ORIGINAL ROUTING WAS CHANGED AFTER TRIP BEGAN, PLEASE EXPLAIN:

Due to the typhoon in Hong Kong on AUgust 2, T had to stay in Vietnam one night

and Hong Kong two night due to flight cancellations. Finally, I was able to return

to the US on August 6 1997

PURPOSE OF TRIP Family Visit LENGTH OF STAY 1 month

1 WARRANT THAT I AM THE OWNER OF THE PROPERTY LISTED ON THIS FORM AND AS SUCH AGREE TO INDEMNIFY
AMERICAN AIRLINES AGAINST CLAIMS OF ANY OTHERS WITH RESPECT TO THIS PROPERTY, SHOULD AMERICAN
AIRLINES DEMONSTRATE THAT ANY OF MY STATEMENTS ON THESE FORMS ARE FALSE, AMERICAN AIRLINES
SHALL HAVE THE RIGHT TO RECOVER ANY AMOUNTS PAID BASED ON SUCH FALSE STATEMENT. AMERICAN
AIRLINES ALSO RESERVES THE RIGHT TO DENY ANY CLAIM IT DEEMS FALSE OR WITHOUT MERIT. I FURTHER
WARRANT THAT ALL STATEMENTS ON THIS FORM AND ON ALL ACCOMPANYING FORMS AND RECEIPTS ARE
ACCURATE. COMPLETE AND TRUE. I HEREBY MAKE A CLAIM AGAINST AMERICAN AIRLINES [N THE AMOUNT OF
$__ 1,160 FOR A LOSS OCCURRING ON August 6 . 19_97

7

o

#/
SIGNATURE: \/é‘/‘f

DATE: rA-uQJu_EtL’ 20; /QQ?

PLEASE PROVIDE THE FOLLOWING:

YOUR SIGNATURE (REQUIRED TO VALIDATE CLAIM)
PASSENGER TICKET RECEIPT

BAGGAGE CLAIM CHECK

*VERIFICATION OF VALUES CLAIMED MAY BE REQUIRED.



# |, ATTACHED EXPLANATION

FLIGHT DOCUMENTATION

8/2/97 Checked in two pieces of luggage, both having identification tags and key locks that
were locked.

L Location: Ho Chi Minh Airport (SGN), Vietnam
Flight # CX762: canceled with a layover until 8/3/97

8/3/97
L 4:00 p.m. Departed Ho Chi Minh Airport
Flight # CX762 via Cathay Pacific Airlines

. 6:00 p.m. Arrived in Hong Kong with a layover due to weather and Slight
overbooking

8/5/97
. 1:10 p.m. Departed Hong Kong via Cathay Pacific
Flight # CX888
. 11:00 p.m. Arrived at JFK Airport at NYC

/ one piece of luggage missing, tag # CX234741, which I reported to
American Airlines, who in turn noted this in the computer

] 12:00 midnight Departed JFK Airport via American Airlines
Flight # 4975

8/6/97
. 2:00R.m. Arrived at DCA National Airport, Washington, DC
/s Located missing luggage sitting in front of AA Luggage Claims Office door,
I went to pick it up; noticed the lock was missing and more that half the contents
were missing also. I then went to the Claims Officer and reported my loss and in

turn, was given this Statement of Property Loss Form to complete.

**Please note: All receipts for missing items were bought/made new in Vietnam,
therefore, the receipts were in the bag(s) inside my luggage. (See baggage description.)

UAWPDATVTKHUC. TXT
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2200 Wilson Boulevard

Suite 105
Arlington, Virginia 22201
-3 Tel.: (703) 243-2626
»— TRAVEL SERVICES, INC. Fax: (703) 243-2627
&
SALES PERSON: TL ITINERARY DATE: 1% JuUN -
CUSTOMER NER: 23WiO0 TEREXUE FAGE: «1
TO: MINH THO KHUC THANK YOU FOR FAVORING US
: TH YOUR TRAVE S
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Pages Removed (S.S.)

-,

YUY Com T a2 h o

_| page(s) was/were removed from the file of ;)\TM ERTLAN Acg LI AME

( ) due to containing Social Security numbers. The page(s) was/were copied
with the Social Security numbers covered up. The copy/copies was/were placed back into
the above mentioned file and the original(s) was/were placed into the Restricted/Reserved
files.

-Anna Mallett _
Date: papac i 27 o0,

Teucprs g,



