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DOS, CAL, IRAC, F~PPA's Meeting. September 15, 1992 

Minute",. 

FVPPA presented a two-and-a half pages of concerns gathered from 

its members, community based organizations, service providers and 

leaders in the community regarding DOS plans to send the 

detainees to Bataan, Philippines. 

Ann Morgan: FPPs previously had been exempted from pre-arrival 

training because the center was fully occupied by the Amerasians. 

But now, the number of Amerasians has gone down, and there is 

room for FPPs. Furthermore, based on the two surveys done by the 

Center for Applied Linguistics, Bureau for Refugee Programs 

understands more about FPPs, also based on letters BRP received 

asking why not offer this training to FPP. There were always 

different points of v~ew. Some said ·yes", it is better for them 

to go there, while, others said "no· they should go directly to 

the US. That is also the reason why SRP talked to FPPs, HAAs and 

others to see how they feel about it. Based on based on CAL's 

two surveys, Ambassador Lyman deoided to 00 a pilot program, for 

a selected group, with a limited number -- free cases -- only. 

Then SRP will do a vigorous assessment. It may be continue or 

drop the program by this time of next year. It is only a pilot 

program. 

In answering questions raised by FVPPA and lRAC that when this 

program will start, BRP said probably in January or MarCh, 1993. 

It is now pending an O,K from the Philippines. The decision has 

been made for the "Best Inter.est of the FPPs". 

FVPPA asked how does BRP separate free cases from family 

reunification cases, and how "free cases" are defined? For 

example, t.hose who have friends, or whom camarade i.n arms 

sponsor, are they considered free case or family reunifica~ions? 

BRP: They will be given a choice at the interview whether they 

want to join friends or families: otherwise, they can be free 

cases if they did not join any of the relatives or friends here. 

After the interview and medical check-up, those who do not want 

to join friends, relatives, can go directly to Bataan, instead of 

waiting in Viet Nam for their document to go to Bangkok to get 

assurances. Normally, it' will take 2-3 months. They can go to 

the Philippines to study and the assurance process will be done 

while they are there, so they will not lose any time. "This is 

the only difference". 

FVPPA and IRAC: 
FPPs caseload? 
from 400 to 500 

What p@rcentage of free cases are there among the 

SRP: based on statistics, it is ,about 25%, or 

of the 2,000 per month. 
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FVPPA:' How 10n9 ;is the training and what is in it? BRP FPPs will 

study 6 to S hours a day for 12 weeks - ELS and Cultural 

Orientation, taught by qualified teaohers. A program like this 

will be four or five times expensive if it is conducted in the 

US. 

FVPPA, They should be treated the same. They should not be 

singled out as free cases since they have the same needs, and 

they have been handicapped by having no ties in the US. They 

face all kinds of problem before they get through with the 

interview in Viet Nam. Now they have another hurdle. They want 

to get on with their new lives; they have no time to adjust to 

the Philippines, and readjust when they come here. We have every 

type of training in the US. 

BRP; No, we have heard that the waiting list for ESL is months. 

The decision is made! Are you willing to be an advisor to the 

curriculum development committee. Maybe you can help build a 

suitable curriculum for the FPP&. 

There are five staff from the Bataan who will be here visiting 

five sites, to meet with detainees and states and service 

providers to find out about FPPs needs. 

FVPPA; We will have to consult with our people and get back to 

you at a later d,ate. 



I 

OOB, OAL, 

Minute •. 
I 

rVPPA pre •• nt 

i 

I 

I M.et:!;l'lg. 

\ 

TO I A.'~ MO= N ..... --.....-. 

i a i: •. o-a.l\d~a hal:! P&<1ell of conc.rnll gllth .... c;l £rolfl ita memb".II, 
1 •• dQ::'. in th 
dtt-cai.ne.. tQ 

ommunity baaed orQ&n1c&t1ona. aorvioa ?rovld.r~ an4 oommunity r~9a~dino 005 plane to, send tha 
ata.n'l Phil'~~i~... ' 

i I Anft Morganl PP. previoua17 had been ~xe~pted from pre-arrival training beea •• th.!Q.nt.~ wa. £~lly oocupi.d by ~h~ AmerQ.l&n~. Sut now, the umber of Amer •• i.na has gone down, and therai. room tor fPPIi. Fu:"thermor.~ b ••• d on the t~o survey. done by thQ Center for App ied Lingui~tio., Bu.sau rer Reruqaa Progra.m. under.cand. ~o e' abo~t rpp.~ ~l.o b.sed on letters aRP reoeiv.d a.~~n; why not off.~thi. t,.'nin; to FPP. Th~~. were always dif!.~an~ PQin~. of Y.1ew. So~a .ai~ 'y.s", it i~ bettar !O~ tham to 90 thar., wile" oth.r •• a~d, "no· they Bho~ld go di:"90tly to . the US. Th.~ 5 also th~ r.a.on why BRP talked eo rp~., HAA, and o'l:.haril 'to .... oW' 't:hllY !sal 'I about 1 t. SasaQ on ba.ed on CAL' III two surveys. A basaadot' LYlllan Ilda~ide~ ~o c!(!<"ll J:lilot pt'ogrAIII, for II .6IleotQoc! q~o p, It:''!:h • linlit,ed numb.r -- tree caa.a -- ~mly. xhen BRP will 0 a v1goro~. la ••••• m.nt. It may be continue O~ drop 'the p~o;~ III by t'his time 'F! n.xt yeal:". It h only a j:)ilo~ 
pr0<1rall\ • I I . 
In .naw •• inq q .&tiona rai •• d ~y rV~PA. ~nd IRAC that when this pro~r.~ w1l1 • art, Bl~ .ai~ probably in January O~ March, 19i3. lt ii' now pand' no an 0,1( froru: the Ph;!.l:l.pj:linell. Th. d~c::iaion' has be~n: t:lade for he' Sut Inta:'4te ... ot th. P'PPII". 

, . 
FVPPA ukQd no 
reuni:ioation' c 
axample, tho •• 
.pon .. o::-, _rill th 

FVPP.l and IRAC: 
Fl'Pac;l..eelo.d? 
f'rolll "',00 to .spO 

, ' 'I I 
QQ •• &RP ."p.,rate fr •• call •• :I!%'QII\ .family 
..... , .. nd howl • fr •• ca.e~· il~e defined? For 

"d ho have !riend., Qr who~ camara a in arms y Qon81darecli treGi 0& •• 0:' ... 'unification.? • I - \ 

~t th tervi.w w hcor they 
o~ r,,1.9, the n b. free 

jOih any i h. relatlY , or ,!ri.nde h . madi _ check-up, •• who do n •• ant :'e1ati" , I;ani 90 cUr" Y to a ... t ...... n 1'I,.tead of Naill !' t!'Ulir d',ooulII to;o to S ole 'i:OQQt .. " it ,.ill 1:. 2-3 lIIonth. \1-y can go to 
.0 atloldy and: . • •• u .. ano. Cea .. ,.ill ba cone here, ~o ~ 101111 ,not 1 e any tim.. 'l'n.:1s i. nee". ' . II' ,,' 

~. . I . 
What 1'."CClnta·9.' o:f !r •• ca .... are th*:rs amon9 the BRPI ba •• 4 on atatiat1ea, i~ is,abo~t 25%, or o! th.' 2,000 per month. 

• 1 



• 

" ';-, ,.. " .... 

i , 
, 

I 
I 

P.3 

2 r 

, I I .' . 
F~PPAI How l~no ,. ~h~ tr&1nlnq and what 1& 1n 1t? BRP rpp& will 
study ~ to B Ihour. ~ dlY tor! 12 w •• k. - ELi and Cult~r.l 
Ox',iGntaticn. taughtl ~Y qualitied t.acher., A prClQ::-UI like this 
.i~1 b. :our or ~£v~ tima8 •• penaivQ if it i~ conduotQd in the 

U'i' . 
FVPPAI Th.~ hould b~ tr •• t~d the aam.. They .hould not be 
ain91.d out a~ fr •• ,oase •• 1~oe they have the 3"~. need •• and 
they have bel!l~ han6ieappedlb~ havln; no tie. in the us, They 
faOe al~ kind_ 0: p~obl.m before th.y qat thrcUQA with the 
interview in ~iet N.m. No~ ~hey have ~nother hurdle. They ~ant 
to get on wit thRi~ new live.; they have no time to adjust to 
~h$ Philippin '0 and re.dj~$~ when they oome here. We have every 
type of .t~&'ntng in rha USi I 
SR~, No, !Ie ~ave IHiI;a:,~ t.h~.t :tne wait:,.n; list £'01: .ESL i.e rnonthll. 
'!'h!! deciBiol'l 1-" ... dei' Are Iyo\! w.l.llil'lt: to bit an advirlor to the 
cu~~ioulum d.jelop~e~t co~m~t~.e. Maybe YOu oan help build a 
sUita.ble CUt't'~OUlurn ror th~1 np$;,~ 

"rhere ne f1v IItat!1 fr~m the \ Bata.an "ho "'ill b. her • ..,;i;si ting 
five .it.a. t I m.~t ~ith ~e.~in.~. and ctates ~nd servioe 
provic1er. 'to ~inc1 out aboutl, F~PB need". . 

, I . I • I 
rVp~At w. ~il~ hav.lto oon.ult with our people and ~Gt baok to 
you, at a l.t~r\ ~te. I 

I . 
, I 
I I 

I 
I 
I 

• 

, 



7 

() \>.~dA. (<;.~ c.o'V'cYJ>-~ 
~ ((ol!. ~ "'<;. (1<V-<~) 

<to ~~ ..M ,\,\vi;\~,.J/>. 
~~""g..y lS . q 'l.-



HOi Dong Ouan Tr, 
Board of Directors 

I(IJUC MINH THO 

r-;C;UYEN OUYNfi GlAD 
NCiUYEN vAN 0101 
NGUytN XUAN tAN 
lIJ(:r LOWMAN 

TRUONG TJ-![ lANG ANH 

TH":\N KIM DUNG 
."JGUY~N Till KIlEN 

Ban Chap Hanh T.U. 
Executive Board 

1\:1 rue MINH THO 
Prcs](jem 

."iGUyEN QUYNH GlAD 
Vice President 

)'.;GUyEN vAN G10! 

Secrelary GencmJ 

TRUONG Tf-lIlANG ANII 

Treasurer 
,sGUytN THI KHEN 

o..:pury Treasurer 

Co Van Doan 
Advisory tommlttee 

JlJfl' LOWMAN 

NGUYf:N XUAN LAN 

TI~\N KIM DUNG 

HOI GIA-DINH TV NIlAN CHiNH-TRI VIET-NAM . . 
FAMILIES OF VIETNAMESE POLITICAL PRISONERS ASSOCIATION 

PO. BOX 5435, ARLINGTON, VA. 22205-0635 

Telephone: (703) 560·0058 • Fax: (703) 204.0394 

Ms. Ann Morgan 
RP/TR-SA1 

August 21, 1992 

Bureau for Refugee Programs 
Department of State 
Washington, D.C. 20520 

Dear Ms. Morgan: 

We are writing to you on behalf of the Families of 
Vietnamese Political Prisoners Association. It has just 
been brought to our attention that the Department of 
State will institute a training program for the 
vietnamese political prisoners, especially for only the 
"free cases" (involving those political prisoners who do 
not have families and/or relatives in the United states) , 
and send them to the Philippines for an approximate) 
month training period. 

We have thoroughly enjoyed a very close working 
relationship with the Bureau for Refugee Programs and the 
Department of State. We have appreciated the support and 
encouragement received from the Department of State in 
their understanding of our long separation from our loved 
ones. 

It is our hope that the new training program will be 
successful and truly assist the political prisoners as 
they begin the new transition towards freedom and 
experience an opportunity to rebuild a new life in a free 
land. 

However, on behalf of the Families of vietnamese 
Political Prisoners Association's membership in the 
United states, Vietnam and around the world, we would 
like to request a meeting with you to discuss the issues 
and logistics of this program as well as to convey to you 
the concerns and desires expressed by the political 
prisoners who will be involved. 

We would prefer to have a meeting after September ), 
1992; preferably on a Monday, Tuesday or Wednesday 
afternoon, if possible. 



Ms. Ann Morgan 
RP/TR-SA1 
Bureau for Refugee Programs 
Department of State 
Page Two 
August 21, 1992 

Members of our delegation who have been identified to 
attend the meeting include: 

Dr. Le Xuan Khoa 
President of IRAC 

Ms. Trinh Ngoc Dung 
Mrs. Khuc Minh Tho 
Families of vietnamese Political Prisoners 

Association 

We would appreciate your consideration and response to 
this request as soon as possible. 

Should you have any questions and/or concerns please feel 
free to contact me. 

sincerely, 

Khuc Minh Tho 
President 
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Case 1.0.: V-075157 

SPONSORSHI P AGREDiEJIT 

Name (PA): LE VAN TINH Number in Family.: 4 Ref. REED 

r 
Sponsor: ~K~h~u~c~M~jUD~bu-~T~h~o~ ________ __ Telephone Number: 

703-358-5154(0) -
703-560-0058CH) 

Address: 7813 Marthas Lane. Falls Church. VA. 22043 

Employer: Arlington County Mental Helth Center 

Contact 11: Contact 12: 

We are happy that you have agreed to assist in the sponsorship of refugees 1n 
the United States under the Refugee Resettlement Pro~ram. 

MRS/USCC/ARLING'JX:N 
(Resettlement Office) 

ha3 nothing to do with the selection 
for resettlement of refugees 01" with 
the time when they might arrive. 

We will contact you a3 soon as we receive any information from Our New Yor'" 
office. We will also notify you when we receive arrival information. 

------------------------------------------------------------------------------
I agree to assist the refugee(s) as much as possible. Specifically, I agree 
to: 

1. ICeep MRSjUSCC/ARLItUlW informed of my home and work telephone number 
(resettlement office) 

and let them know when I plan to leave ____ ~~~~~-- (or mOre than a 
(location) 

few days. Yes _X,,-- No 

2. Pick up the refugees at their point of arrival. Yes ---:X.:- No 

3. _ProvIde housing for _--'_ week(s) after arrival. Yes -"X~_ No __ 

II. Provide household goods. Yes X No 

5. Provide rood ror ____ week(s) at'ter arrival. Yes X No 

6. Provide clothing. Yes --L No __ 

7. Provide transportation to agencies providing the following services: 
Social Security, School Reg1:strtion, Health Screening, English Classes, 
and Employment -Services. I will complete the necessary fOnDS at their 
offices or at any other agency's involved in resettlement. 
Yes X No -,-_ 

8. Help find employment and encourage them ito avoid the use of welfare. 
Yea X No ___ _ 

Page 1 of 2 5/89 HRS/RF-l0 



9. Cooperate "ith the C.se I1anager 1n the development and impL" "ncat10n of a 

rese ttlement p ian. Yes X No 

10. Describe in detail tne plans that have been made to a3sist the refugees with: 

(include $ amoun; andlor , of weeks provided) 

I amt.II of "KS provtded 

Housing: 

Food~ 

Util1ties: 

Housenold Goods: 

Heal th care: 

'I'ransporta t10n : 

Clothing: 

Ec!ucation: 

Employmen~ ::-

Otner: 

It at any time I.r"l that I will be unable to perform these dut1es, I w11l 

make arrangements to dlscuS$ the matter w tne case I1ana"ger. 

Date: Al!gnst 29 1992 

case Manager's Signa : ----------- Date: ________ _ 

Page 2 of 2 5/89 KlIS/RF-10 



MAR 17 • 92 14: 07 FROM DHS FENWICK 
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TO DREWRY PAGE.002 

CAl February 15, 1992 

Dear Colleague, 

Thank you for agreeil'!g to participate in our survey. Attached is a copy of the 
questionnaire. We are sending it to you prior to the interview so that you will have 
time to prepare. 

The survey explores the pre-arrival training needs of Vietnamese former political 
prisoners (FPPs) and their family members. As you may know, in the past FPPs and 
their families have entered the U.S. directly from Vietnam without attending the 
pre-arrival language and cultural orientation program in Southeast Asia. The FPP 
population was exempted from this training due to a lack of space at the Philippine 
Refugee Processing Center. Anticipating that space will become available soon, the 
Department of State has asked the Center for Applied Linguistics to undertake a 
survey to assess the desirability of offering pre-arrival training specifically designed 
for FPPs and their family members. 

You will notice that there are three sections to the questionnaire. The first section 
asks about the needs of FPPs, their spouses, and their children. The second section 
asks about the desirability of pre-arri val training for future groups of FPPs. The third 
section asks for suggestions regarding the content of a training program for FPPs. Ii 
there are any questions you feel you can not answer, you may inform the 
interviewer at the time of the interview. 

The interview will be conducted by telephone and will last approximately 30 
minutes. The resul ts of our survey will be reported to the Department of State. 
Your responses will be kept confidential and only used as a source of statistics. 

Thank you once again for your cooperation. 

Sincerely, 

yeJ~ ~2f' ~cJ;~---
Margo Pfleger and Donald Ranard 
Project Directors 
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M~R 17 '92 14:07 FROM DHS FEr,W1CK 

Survey of Pre-Arrival Training Needs 
of 

Vietnamese Former Political Prisoners and Their Families 

Thank you for agreeing to be interviewed. A staff member from the Center for Applied Linguistics 
. will be calling you soon to ask for your responses to the questions on this form .. We are sending 

you the questionnaire in advance of the telephone interview so that you will have a chance to reflect 
on what you would like to say. We are interested in your experiences and your views on the items 
covered in this questionnaire. 

. Background Information , . 

A. What is your position in your agency? _______________ _ 

B. What is the nature of your agency's involvement with FPP* families? 

Please answer Questions C through E if you work at the local level. 

C. At what point(s) in the FPP family resettlement process are services provided by your 
organization? 

D. Approximate number of FPP families served since October, 1989 

E. Approximate percentage of FPP families in relation'to total refugee(munigrant 
caseload~% . 

"'former political prisoners 
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MAR 17 '92 14: 08 FROM DHS FENWICK . "w __ ·" .I!"~'".,._ ' 
TO DREWRY PAGE.004 

SP Respondent Fonn- page 2 

Section I: The Needs or FPPs and Their Families 

Please base your answers to the questions in this section on your knowledge Df FPP families and 
resettlement programs with which you come into contact. Your answers will help us understand the 
needs of FPPs and their families when they first arrive in the U.S. It will also help us understand 
how well service providers believe those needs are currently being meL 

, 
1. What are FPPs' and their families' greatest needs when they fust arrive in the U.S.? 

2, 

3. 

FPPs FPPs' Spouses 
PPPs' Children 

(Beyond high school age) 

CwTently, most FPP families recei~e a 6-hour orientation to ~e U.S. ~t the ~u,an 
Phlu transit center in Bangkok, Thailand. Very few FPP families receIve tralnmg at 
the PRPC in the Philippines. The following question relates ottly to FPP families 
who were processed through the Suan Phlu transit center; not the PRPC. 

Based on your observations of Suan Phlu FPP families when they fll'st arrive in the 
U.S •• how well are they prepared for initial resettlement? 

PPPs' Children 

FPPs FPPs' Spouses (Beyond high school age) 

_uncertain WICcrlaill _uncenain 

_ notal all _ not at 1111 _not al aU 

not weU _ not well, _not well 

_ ·so-so" _ "so-so" ' _ "so-se" 

well well _weU 

_ vel}' weU _ vcryweU _ very well 

I'm not sure which families went through Suan Phlu and which went tIuou&h the r~ 
alrv ... r:-t- no 

Would you eICplain your answer? 

FPPs FPPs' Spouses 

FP!'s' Children' 
(Beyond high school age) 
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Sf - Respondent Eopn - pa~e 3 

Section I (cont.) 

Questions 4 through 13 concern how FPPs' and their families' needs are being met when they [ust 
arrive in the U.S. If you work at the local level, please respond in terms of your 
community. If you work at the Slate level, please respond in tenus of your Slate as a whole. If 
you work at the national level. please respond from a national perspective. If you don't have 
enough information to respond. please check "uncertain." 

4. To what elttent are FPPs' and their families' orientation needs being met when they 
first arrive in the U.S.? 

FPPa FPPs' Spouses 

_uncenain _ uncer1ain 

_ notatall _ not.tall 
_ not well _notweU 
_1'I'so.so" _ "so-so" 
_well _well 
_ very well _ very well 

5. Would you eltpiain your answer? 

FPPs FPPs'Spouses 

FPPs' OliJdren 
(Beyond high school age) 

_not al all 
_notwel1 

IISf>SO· 

well 
_ very well 

FPPs' Otildren 
(Beyond high school age) 

6. To what extent are FPPs' and their families' ESL needs being met during their fU"St 
six months in the U.S.? 

FPPs FPPs' Spouses 

uncenain _uncertain 

_not at all not at all 
not well not well 

_ "so--so" "so-so" 
well _well 

_ veryweU _ very well 

7. Would you eltplain your answer? 

FPPs FPPs' Spouses 

PPPs' Olildren 
(Beyond high school age) 

not Bl all 
not well 
tI$iO-'SO" 

_weU 
_ vcrywcll 

. FPPs' Olildten 
(Beyond high schoo! age) 
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MAR 17 '92 14: 08 F RO~1 DHS F U,W I CK TO DREWRY PAGE.006 

SP - Respondent Fgrrn - pare 4 

Section I (cont.) 

8. 

9. 

10. 

11. 

To what extent are FPPs' and their families' sJcilIs training or other educational 
needs being met during their first six months in the U.S.? 

FPPs FPPs' spouses 

_ Wlcena.in _un=Wn 

_ nolal all _DOl alall 
_nolweU _DOl well 
_ "50--50· _ "so-so· 

well well 
_ very well _ vezy well 

Would you explain your answer? 

FPPs FPPs' Spouses 

FPPs' OIi1dren 
(Beyond high school age) 

_unccnain 

_ootatalJ 
_not well 
_"so-so" 
_well 
_ very ~elI 

FPPs' Olildren 
(Beyond high school age) 

To what extent are FPPs' and their families' emotional/psychological needs being 
met during their ftrst six months in the U.S. 7 

FPPs FPPs' spouses 

uncertain _ uncertain 

nol at all _not al all 
nol well not well 
"~so" .- "s;o.so" 
well well 

_ very well _ vezywell 

Would you explain yoW" answer? 

FPPs FPPs' Spouses 

FPPs' OUldren 
(Beyond high school age) 

_ unce:rtain 

_nolatalJ 
_not well 
_ "so-.SOIf 

_well 
_ very well 

FPPs' Otildrcn 
(Beyond high school age) 
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SP - Respondent Form - paie 5 

Section I (cont.) . 
12. To what extent are FPPs' and their families' medical needs being met during their 

first six months in the U.S.? . 

FPPs 

_WlW1ain 

_llOtalall 
_notwcll 
_ Mso-SO" 
_well 
_ very well 

FPPs' spouses 

_ uncertain 

_nOlalall 
_notweU 
_ "so-so~ 

_ well ... 
_ very well 

. 13. Would you e"plain your answer? 

fPPs FPPs' S poustS 

FPPs' Children 
(Beyond high $Chool age) 

_notatall 
_not well 
_ "s;o.so" 
_well 
_ very well 

fPP,' Children 
(Beyond high school age) . 

Section ll: Desirability of Pre-arrival Training for FPPs and Their Families 

The purpose of this section is to find out your opinion on the desirability of pre-arrival training for 
FPPs and their family members. If such a program for FPPs and their families were implemented. 
it would take place at the Philippine Refugee Processing Center (PRPC) and would be designed 
with FPPs' and their families' backgrounds and needs in mind. The length of the training would be 
determined on the basis of feedback from FPPs and service providers. 

14. Overall. how desirable do you think a pre-arrival training program at the PRPC 
designed specifically for FPPs and their families would be? 

I 
Wldcsirable 

2 
somewhat 

undesirable 

3 
I'm not sure 

4 
somewhat 
desirable 

S 
desirable 

15. Why? 
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SP - Respondent Fonn - page 6 

Section ill: Training 

This section is included in the questionnaire so that, in the event that pre-amvallraining for FPPs 
and their families is determined to be desirable, prognun planners will have some preliminary ideas 
about what to include and how to structure it. 

16. 

17. 

If a training prognun were implemented for FPPs and their families, what would 
you recommend it include? . 

FPP,' Children 
FPPs' Spouses School age Beyond high school age 

Do you have any recommendations regarding the length of time FPPs and their 
families should spend in pre-anival training? 

18. In the beginning, not all FPP families would be able to receive training. As people 
in the PRPC depart for the U.S., space would gradually become available for FPPs 
and their families. During this phase-in period, some FPP families would receive : 
training while others would not. Either the entire family would receive training at the 
PRPC before going to the U.S., or the entire family would depan directly for the 
U.S. without training. Families would not be split. 

Can you identify any factors which make pre-anival training more important for 
some FPP families than for other FPP families? 

Yes __ No __ If "yes," what are they? 

19. What else would you recommend program planners consider? 

Conclusion 

20. Do you have any other suggestions or comments about anything we have discussed 
in this interview? 

Thank you for participating in this study! 


