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Certer for
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m Linguistics ' February 15, 1992

Dear Colleague,

Thank you for agreeing to participate in our survey. Attached is a copy of the
questionnaire. We are sending it to you prior to the interview so that you will have
time to prepare.

The survey explores the pre-arrival training needs of Vietnamese former political
prisoners (FPPs) and their family members. As you may know, in the past FPPs and
their families have entered the U.S. directly from Vietnam without attending the
pre-arrival language and cultural orientation program in Southeast Asia. The FPP
population was exempted from this training due to a lack of space at the Philippine
Refugee Processing Center. Anticipating that space will become available soon, the
Department of State has asked the Center for Applied Linguistics to undertake a
survey to assess the desirability of offering pre-arrival training specifically designed
for FPPs and their family members.

You will notice that there are three sections to the questionnaire. The first section -
asks about the needs of FPPs, their spouses, and their children. The second section
asks about the desirability of pre-arrival training for future groups of FPPs. The third
section asks for suggestions regarding the content of a training program for FPFs, If
there are any questions you feel you can not answer, you may inform the
interviewer at the time of the interview.

The interview will be conducted by telephone and will last approximately 30
minutes. The results of our survey will be reported to the Department of State.
Your responses will be kept confidential and only tised as a source of statistics.
Thank you once again for your cooperation.

Sincerely,

Yo Tty it

Margd Pfleger and Donald Ranard
Project Directors
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9/ | Survey of Pre-Arrival Training Needs
: of '
Vietnamese Former Political Prisoners and Their Families

Servics Provides Respondsn] Form

Thark you for agreeing to be interviewed. A staff member from the Center for Applied Linguistics
_ will be calling you soon to ask for your responses to the questions on this form. We are sending
you the questonnaire in advance of the telephone interview so that you will have & chance to reflect
on what you would like to say. Weare interested in your experiences and your views on the items
covered in this questionnaire. :

. Background Information

A. What is your position in your agency?

B. What is the nature of your agency's involvement with FPP* familics? |

Please answer Questions C through E if you work at the local level.

C. At what point(s) in the FPP family resettlement process are services provided by your
organizadon? _

D. Approximate number of FPP families served since October, 1989

E. Approximate percentage of FPP familics in relation'to total refugee/immigrant
caseload___% :

*former political prisoners



MRR 17

'gP 14:88  FROM DHS FENWICK T0 DREWRY ~ " PRGE.go4

SP Respondent Form- page 2

Section It The Needs of FPPs and Their Families

Pleasc base your answers to the questions in this section on your knowledge of FPP families and
resettlement programs with which you come into contact. Your answers will help us understand the

needs of FPPs and their families when they first arrive in the U.S. It will also help us understand
how well service providers believe those needs are currently being met.

L What are FPPs' and their families' greatest needs when they furst arrive in the U.5.7
- FFPs’ Children |
FPPs FPPs' Spouses : (Beyond high school age)
2. Currently, most FPP families receive a 6-hour orientation to the U.S. at the Suan

Phlu transit center in Bangkok, Thailand, Very few FPP families receive raining at
the PRPC in the Philippines. The following question relates only 1o FPP familics
who were processed through the Suan Phlu transit center, not the PRPC.

Based on your observations of Suan Phlu FPP families when they first amrive in the
U.S., how well are they prepared for initial resen.lcmcnt?

. . FpPPs' Children

FPPs FPPs' Spouses (Beyond high school age}
__uncertain __unceriain . __uncertain
__notatal __notatail ) __notatall .
__not well _not well _ notwell
_ wso_soq . -SQ‘SO. ' — nw-m-
__well _well —well
__very well __ very well __very well

___T'm not sure which families went through Suan Phlu and which went through the PRPC.
alnust ne

3. Would you explain your answer?
FPPy' Children’
FPPs FPPs' Spouses (Beyond high school age)
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Section I (cont.)

- Questions 4 through 13 concern how FPPs' and their families’ needs arc being met when they first
arrive in the U.S. If you work at the local level, please respond in lerms of your
community. If you work at the state Jevel, please respond in terms of your state as a whole. If
you work &t the national level, please respond from a national perspective, If you don't have
enough information to respond, please check "uncertain.” : .

4. To what extent are FPPs' and their families' orientation needs being met when they
first arrive in the U.S.?
FPPs’ Children
FPPs FPPs' Spouses (Beyond high school age)
. hot at all —notatall . holatal
—notwell — hot well —not well
— "s0-50" — "so-s0" - "50-50"
. _well —wel —well '
. verywell . very well - very well
5. Would you explain your answer?
FFPPs' Children
FPPs FFPPs’ Spouses (Beyond high school age)
6. To what extent are FPPs' and their families' ESL needs being met during their first
six months in the U.S.?
FPPs’ Children
FPPs ‘ FPPs’ Spouses (chd high school age)
) ___ uncertain _uncertain - uncertain
__notatall __notatall . __notatal]
__notwell __notwell — ?ot wc:}l
— llw_sow . "SD*SD' - £0-50 .
—well __well —well
__very well _ very well __very well
ou explain your answer?
7 Would you expiain y . FPPs' Children

FFPs FPPs' Spouses (Beyond high school age)
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Section I (cont.)
8. To what extent are FPPs' and their families' skills training or other educational
needs being me! during their first six months in the U.5.7
FrPs’ Children
FPPs FPPs' Spouses (Beyond high school age)
__ uncertain __ uncertain __uncertain
—notatall —nol at all . notatall
__not well —not well —not well
_ "so-s0” - "so-50" _"so-50"
. __well __well — well
i . very well __ very well — very well
9. Would you explain your answer?
FFPPs’ Children
FPPs FPPs' Spousts {Beyond high school age)

: 10. To what extent are FPPs' and their families’ emotional/psychological needs being
met during their first six months in the U.5.7
- ‘ FPPs' Children
c FPPs FPPs' Spouses (Beyond high school age)
__umcertain __uncertain __uncertain
-.'=f'g __notatall _notatall . hotatall
: __not well __notwell __not well
— "so-so” __"so-s0” — "50-50"
_ well __well : _well
__very well __very well _. very well
11. Would you explain your answer?
¥PPs' Children
FPPs FPPs' Spouses (Beyond high school age)
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Section I (cont.)

12. To what extent are FPPs' and their families’ medical needs beizmg met during their
first six months in the U.S.? '

FPPs' Children
FPPs FPPs' Spouses (Beyond high school age)
- uncertain __unceriain __uncertain
__hotatall — notatall — hot at all
—. not well _. not well . not well
— -w'son — hm‘w- — 'SD‘SO"
— well o well . _well
. very well _ very well — very well

"13. Would you explain your answer?

FPPs’ Children

FPPs FPPs' Spouses : (Beyond high school age)

Section II:  Desirability of Pre-arrival Training for FPPs and Their Families

The purpose of this section is to find out your opinion on the desirability of pre-arriva) training for
FPPs and their family members. If such a program for FPPs and their families were implemented,
it would take place at the Philippine Refugee Fiocessing Center (PRPC) and would be designed
with FPPs' and their families' backgrounds and needs in mind, The length of the training would be
determined on the basis of feedback from FPPs and service providers.

14, Overall, how desirable do you think a pre-arrival training program at the PRPC
designed specifically for FPPs and their families would be?

I 2 3 4 5
undesirablie somewhat I'm not sure somewhat desirable
undesirable desirable

15.  Why?
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Section III: Training .

This section is included in the questionnaire so that, in the event that pre-amrival training for FPPs
and their families is determined to be desirable, program planners will have some preliminary ideas
about what to include and how to structure it. _

16. If a training program were implemented for FPPs and their families, what would
you recommend it include?
FPPs' Children
FFPs FPPs' Spouses School age Beyond high school age

17, Do you have any recommendations regarding the length of time FPPs and their
families should spend in pre-arrival training?

18. In the beginning, not all FPP families would be able to receive training. As people
in the PRPC depart for the U.S., space would gradually become available for FPPs
and their families. During this phase-in period, some FPP families would receive
training while others would not. Either the entire family would receive training at the
PRPC before going to the U.S., or the entire family would depart direcdy for the
U.S. without training. Families would not be split.

Can you identify any factors which make pre-arival training roore important for
some FPP familics than for other FPP families?

Yes No If "yes," what are they?
19. What else would you recommend program planners consider?
- Conclusion
20. Do you have any other suggestions O comments about anything we have discussed

in this interview?

Thank you for participating in this study!



A Survey of the Pre-Arrival Training Needs of
Former Political Prisoners from Vietnam

Project Description

During the next several years, up to 100,000 former political prisoners (FPPs) and their family
members are expected to enter the U.S. In the past, FPPs and their families have entered the U.S.
directly from Vietnam without attending the Department of State-funded pre-arrival language
and cultural orientation program in the Philippine Refugee Processing Center (PRPC). The FPP
population was exempted from this training due to a lack of space and funds to expand the
facility. Anticipating that space will become available soor, the Department of State has asked
the Center for Applied Linguistics (CAL) to undertake a survey to assess the desirability of
offering pre-arrival training specifically designed for FPPs and their family members.

- 1

An earlier study conducted by CAL looked at FPPs’ backgrounds in Vietnam, their
expectations about life in the U.S,, and their initial resettlement experiences. The study,
completed in early FY 1992, showed that FPPs are being resettled at a time when sodal services
for refugees are at an all time low, and that FPPs and their family members, whilenot a
population in crisis, have resettlement needs that are not being met. Findings suggested that at
least some of the FPPs’ needs — in particular, their need upon arrival for better information
about resettlement and their wives’ and children’s need for English — could be addressed ina
pre-arrival training program.

The upcoming survey, which will take place from January to June, 1992, will collect data
from resettled FPPs and from service providers at the local, state, and national levels. Data will
be gathered regarding: 1) attitudes of concerned parties regarding pre-arrival training for FFPs
and their farnily members and 2) pre-arrival training needs of FFPs and their farnily members. In
addition, information will be gathered concerning the prospective components of such a
prograr.

Data will be gathered through telephone interviews from the following sources:

» Directors (or designates) of national voluntary agendies involved in FPP
resettlement;

« Directors (or designates) of national goverrunental and non-governmental agencies
that play a role in FPP resettlement;

« State refugee coordinators in states with high concentrations of FPPs;

« Local service providers involved in FPP resettlement in sites with high
concentrations of FP’Ps.

« FPPs resettled in sites with high concentrations of FPPs between January 1990 and
January 1992

For further information, contact the Refugee Service Center, Center for Applied Linguistics, at
(202) 429-9292.




Pre-arrival Training for
Former
Political Prisoners
from Vietnam

A Survey of
Former Political Prisoners
and Service Providers

Public Report

Prepared for
Bureau for Refugee Programs
US. Department of State

CAL center for Applied Linguistics « Refugee Service Center
1118 22nd Street NW » Washington D:C 20037 » (202) 429-9292

June 1992



Pre-arrival Training for
Former
Political Prisoners

from Vietnam

A Survey of
Former Political Prisoners
and Service Providers

Research Team
Le Van Binh
Nguyen Van Bo
Miriam Burt
Carol Gordenstein
Doara Johnson

Bui Duc Khang
Margo Pfleger
Donald A. Ranard
Sharon C Snyder
Pham Duy Suong
Vu Ngoc Tuyen
David Yang

Project Adoisors

Dr. John Hermansen
Dr. Evelyn Jacob

Dr. David S. North
Dr. G. Richard Tucker




Purpose of the Study

During the next several years, up to 100,000 former political prisoners (FPPs)
and their family members are expected to enter the USS. under the Humanitarian
Operations (HO) program. Since the HO program began in October, 1989, FPPs
and their families have entered the US. without attending the Department of
State-funded pre-arrival language and cultural orientation program provided to
Southeast Asian refugees in the Philippine Refugee Processing Center (PRPC).
FPPs do not attend the pre-arrival training program due to a lack of funds needed
to expand the fadlity to accommodate them. Instead, FPPs and their families
receive a six-hour orientation at the Suan Phlu Transit Center in Bangkok, Thai-
land.

Antidipating that space at the PRPC would become available in the future, the
Department of State asked the Center for Applied Linguistics to undertake a sur-
vey to assess the desirability of providing pre-arrival training to FPPs and their
family members. Spedifically, the study was to provide information relevant to
three dedsions:

1) Should FPPs and their families continue to come to the U.S. without pre-arrival
training, or should they receive a period of training in the PRPC?

2) If pre-arrival training were approved, which cases should be phased in first?

3) If pre-arrival training were approved, what should the training program in-
clude?

Based on these dedision points, eight research questions were formulated by
the research staff:

1) What are FPPs’ and their families' resettiement needs during their first six
months in the US.?

2) How well does the current Suan Phlu orientation meet the initial orientation
needs of FPPs and their families?

3) How well are the resettlement needs of FPPs and their families met during
their first six months in the US.?

4) What are the opinions of concerned parties regarding the desirability of a pre-
arrival training program in the PRPC for FPPs and their families?

5} Which FPP families would benefit most from pre-arrival training?

6) How long should a pre-arrival training program for FPPs and their families
be?

7) What should be the instructional fod of a pre-arrival program for FPPs and
their families?

8) What elements of the current pre-arrival training should be included in a
program for FPPs and their families?

1
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Survey Respondents

The survey included two groups of respondents: service providers and FPPs.
Although the research questions were concerned with all members of the FPP
family, ime constraints made it necessary to forego interviewing spouses and
children. Instead, FPPs and service providers were questioned about the needs of
spouses and children.

FPP respondents. 160 FPPs participated in the survey. (See Attachment A)
Respondents were selected according to three criteria, each of which related to the
purpose of the study and to significant factors in refugees’ resettlement experience.
These criteria were 1) attendance or non-attendance in pre-arrival training, 2) resi-
dence in a state with high welfare benefits or in a state with moderate or low
welfare benefits, 3) length of residence in the US. Thus, half the FPP respondents
had attended pre-arrival training and half had not; half resided in a state with high
welfare benefits and half resided in a state with moderate or low welfare benefits;
andha.l.fwerenewa.rﬁva!smtheU.S.andhalfhadbeenresidinginmeU.S.fora
longer period. ,

Respondents were further screened to ensure that the sample was not over-
whelmingly homogeneous in any of the following areas: 1) degree of family sup-
port (free case vs. family reunification), 2) age, 3) English level, 4) level of
eduction in Vietnam, and 5) famjly size.

Service Provider respondents. 147 local, state, national, and overseas service
providers participated in the survey. (See Attachment B.)

The local service providers were from 16 sites! with large numbers of FPP
families. Within each site, an attempt was made to interview representatives from
five types of agencies serving FFPs: 1) Voluntary Agendies (Volags), 2) Mutual
Assistance Assodations (MAAs) or other organizations receiving Office of Refugee
Resettlement (ORR) funding for FPP services, 3) FPP associations, 4) Departments
of Social Services, and 5) ESL programs. However, it was not always possible to
locate respondents in each category.

State refugee coordinators or their designates were interviewed in the 10 states
in which the 16 sites were located.

National service provider respondents induded directors or their designates of
the national voluntary agendes involved in FPP resettlement and national govern-
mental agencies that play a role in the resettlement of Southeast Asian refugees.

Overseas service provider respondents included personnel working in admin-
istration, training, and mental health in the PRPC and in administration and orien-
tation at the Suan Phiu Transit Center in Bangkok, Thailand.

'Los Angeles County, CA; Orange County, CA; Sacramento County, CA; San Diego, CA; Santa
Clara County, CA; Hartford, CT: St. Petersburg/Tampa, FL; Atlanta, GA; Silver Spring/New
Windsor/Baltimore, Maryland; Boston, MA; Minneapolis/5t Paul, MN: New York City, NY;
Northern Virginia; Oklahoma City, OK; Houston/Dallas/Fort Worth, TX; Seattle/ Tacoma/
Spokane, WA.
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Data Collection

Because the primary purpose of the study was to find out people’s attitudes
towards pre-arrival training for FPP families, data were collected through survey
methodology—specifically, a semi-structured telephone interview.

Two parallel survey instruments were developed, one for FPP respondents
and one for service provider respondents. Both instruments included questions
regarding: 1) the needs of FPPs and their families and how these needs are cur-
rently met, 2) the desirability of pre-arrival training for FPPs and their families, 3)
the nature of a pre-arrival training program for FPPs and their families.

Alter the respondents in the study were identified, an interview date was set
with eacl,, and an interview instrument was sent in suffident ime for the respon-
dent to prepare for the interview. A cover letter encouraged respondents to pre-
pare for the interview by looking over the interview questions. FPPs were asked to
consult with their spouses and children regarding their experiences in relation to
the interview questions. Service providers were encouraged to consult with their
staff regarding the questions. All interviews with FPPs were conducted in Viet-
namese, while interviews with service providers were conducted in English, with
the exception of FPP association presidents. These interviews were conducted in
Vietnamese.

Findings

Almost all FPPs and service providers interviewed agreed that FPP families
arrive in the US. with major resettlement needs. In particular, they need English,
jobs, orientation to the US., and skills training, most respondents said. They also
agreed that FPPs’ young adult children need to further their ed ucations.

There was not clear consensus among respondents, however, on how well
these needs are being met in the US. and whether these needs should be ad-
dressed in a pre-arrival training program. While a majonty of FPPs said that most
of their resettlement needs were met well, a majority of FPPs also supported the
idea of pre-arrival training. Nearly two-thirds of the FPP respondents said that
pre-arrival training was desirable; there was even stronger support for pre-arrival
training among FPP respondents who had received training. FPPs who supported
pre-arrival training said that it would ease adjustment, help FPPs learn English, |
and better prepare them for employment in the U.S.

Service providers as a whole were less satisfied than FPPs with U.S. resettle
ment services and less supportive of pre-arrival training for this population. About
half of the service providers said that most of the FPPs' resettlerment needs were
not being met well, and slightly more than half said that pre-arrival training for
this population in the PRPC was undesirable. Those who opposed pre-arrival
training for FPPs objected primarily to the program's location outside the US. and
to its use of non-American teachers.
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Key findings follow:

FPP Families’ Greatest Needs When They First Arrive in the LS.
* ESL emerged as the number one need for all members of the FPP family.

* Employment, cultural orientation, and skills training also emerged as major
needs for all members of the family.

* Education/vocational training emerged as a particular need for young adult
children

How Well FPP Families’ Needs Are Met
* A majority of both FPP and service provider respondents reported that the
six-hour Bangkok orientation was not sufficient in preparing FPP families for
initial resettlement.

* A majority of FPPs said that their needs during their first six months in the
US. were well met in most areas. However, in the area of vocational training,
the great majority said they did not receive any services at all. A significant
minority said that their ESL needs were less than well met.

* In most areas, a large percentage of service providers reported that FPPs’
resettlement needs are met less than well

* Neither group of respondents reported a significant difference between FPPs
and spouses in terms of how their needs are met. However, some respon-
dents suggested that spouses’ needs are often overlooked because services
are directed primarily at FPPs.

* The great majority of service provider respondents said that young adult
children’s vocatonal training /educational needs are less than well met.
More than three-quarters of the FPP respondents said that their young adult
children did not receive services in this area at all

The Destrability of Pre-arrival Training
* A slight majority of all respondents interviewed in the study (52%) were in
favor of pre-arrival training. The reasons they gave in support of training
most often had to do with the need for training in order to ease adjustment,
to learn English, and to prepare for employment in the U.S.

* A minority of all respondents (39%) were against pre-arrival training. The
reasons they gave in opposition to training most aften had to do with the
way it is currently implemented. They objected primarily to its location out-
side the US. and to its use of non-American teachers.

* The majority of FPPs (65%) were in favor of pre-arrival training,.
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* The great majority of FPPs (80%) who received trainin: g at the Philippine
Refugee Processing Center were in favor of pre-arrival training: a slight ma-
jority of those who did not receive pre-arrival training (51%) were in favor of
it

* A slight majority of service providers (54%) were against pre-arrival training.

* Within service provider groups, the opposition to pre-arrival training was
greatest among MAA respondents (75%).

* Within service provider groups, the support for pre-arnval training was
greatest among overseas service providers (80%).

* Volag respondents were split in their views regarding the desirability of pre-
arrival training (44% for and 48% against), while national/state respondents
were for the most part against it (24% for and 65% against).

Recommendations for Pre-arrival Training in the PRPC
Of those respondents who made recommendations:

* Most FPPs recomumended a program as long as or longer than the current
program. A slight majority of service providers recommended a program
shorter than the current program.

* More than half identified factors that could be used to select families for
training during the initial phase-in period. The most frequently mentioned
were: low English proficiency, no relatives in the US., unfamiliarity with US.
life, Jow educational level, and lack of marketable skills.

* Many recommended that training should indude orientation to the Us,

English language training, and preparation for the US. workplace for all
adult members of the family, and preparation for American schools for

school-age children.
* Many recommended that FPPs should play an active role in designing, de-
veloping, and implementing the program.
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Attachment A

Categories of FPP Respondents
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Attachment B

Service Provider Respondents:
Local, State/National, and Overseas Agencies

L Local Service Providers

* Los Angeles County, California

—Voluniary Agencies

American Council for Nationalities Service

Rosemead, CA

ACFC Refugee & Immigration Services

Church World Service

Los Angeles, CA

International Rescue Commitee

Los Angeles, CA

Lutheran Sodal Services

Lutheran Immigration & Refugee Service

Los Angeles, CA

Catholic Charities

United States Catholic Conference

Los Angeles, CA

~—Agency Receiving ORR Funding to Serve
FPPs

Re-Ed Services Center

Rosemead, CA

—FPP Assodiation

El Monte, CA

—Department of Social Services

Dept. of Community & Senior Citizens
Services/LA County

¢ Orange County, California

—Voluntary Agencies

St Anselm’s Immigrant and Refugee
Community Center

Church World Service

Garden Grove, CA

5t Anselrn’s Church

Episcopal Migration Ministries

Garden Grove, CA

International Rescue Committee

Santa Ana, CA

Lutheran Soda) Services

Lutheran Immigration & Refugee Service
Garden Grove, CA

Catholic Charities, Resettiement Services
US. Catholic Conference
Santa Ana, CA

World Relief
Garden Grove, CA

—Agency Receiving ORR Funding to Serve
FPPs

Vietnamese Commumity of Orange County
Garden Grove, CA

—FPP Association
Culver City, CA
—Department of Sodal Services

Adult and Employment Services Division
Orange County Sodial Services Agency
Santa Ana, CA

* Sacramento County, California

—Voluntary Agendies

Catholic Soaal Service

U.S. Catholic Conference

—Agency Receiving ORR Funding to Serve
FPPs

Bach Viethamese Assogation
~—Department of Sodal Services

Sacramento Employment and Training
Agency

* San Diego, California
—Voluntary Agendes
International Rescue Committee

Resettiement & Immigration Services
US. Catholic Conference

World Relief

—Agency Receiving ORR Funding to Serve
FPPs

Indochinese Mutua) Assistance Assodation of
San Diego

-—Adult ESL Program

Catholic Charities Services of San Diego
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—FPP Assodation
CTNCTGSVN San Diego
—Department of Sodal Services
San Diego Dept of Sodal Services

* Sartta Clara County, California ¢
~—Voluntary Agencies
International Rescue Committee

Catholic Charities Refugee Program
US Cathdlic Conference

—Agency Receiving ORR Funding to Serve
FPPs

Indochinese Resettlement Cultural Center
—FPP Assodation

CTNCTCSVN Bac Cali

—Adult ESL Program

Indochinese Resettlement Culfural Center
San Jose, CA

—Department of Sodal Services
Santa Clara County Social Service Agency

* Hartford, Connecticut

—Voluntary Agendes

Migration and Refugee Services/Catholic
Charities

United States Catholic Conference

—Agency Receiving ORR Funding to Serve
FPPs

Connecticut Federation of Refugee Assistance
Association

International Institute Center

—Department of Social Services

Refugee Resettlement

Department of Human Resources

* St. Petersburg/Tampa, Florida ™
—Voluntary Agencies

Catholic Charities

US Catholic Conference

Lutheran Ministries of Florida
Lutheran Immigration & Refugee Service

Episcopal Migration Ministries
World Relief

—Agency Receiving ORR Funding to Serve
FPPs

International Refugee Center of Oregon
—FPP Association

—Adult ESL Program
Dixde Hollins Evening Adult Eenter

* —Department of Social Services

Florida Department of Health and
Rehabilitative Services

* Atlanta, Georgia ©

—Voluntary Agendies

Christian Coundil of Metropolitan Atianta

Church World Service

Lutheran Ministries of Georgia

Lutheran Immigration & Refugee Service

Catholic Sodial Services

US. Catholic Conference

World Relief

—Agency Receiving ORR Funding to Serve
FPPs

Georgia Mutual Assistance Assodation
Consortium {Atlanta)

—FPF Assodiations

~Department of Social Services
Division of Family & Children Services
Fulton County Health Dept.

Decatur, GA

* Maryland

—Voluntary Agendies
Migration & Refugee Services
Assodated Catholic Charities
US Catholic Confgenge
Migration & Refugee Services
Assodated Catholic Charities
US. Catholic Conference
Baltimore, MD

Churdh of The Brethren

US. Catholic Conference

New Windsor, MD

—Agency Receiving ORR Funding to Serve
FPPs

Maryland Vietnamese Mutual Association

Silver Spring, MD
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—Adult ESL Program

Division of Adult Education
Silver Spring, MD
~—Department of Sodal Services

Office of Refugee Affairs
Maryland Dept. of Human Services
Baltimore, MD

* Boston, Massachusetts

—Voluntary Agendies

Internationa) Institute of Boston

American Coundil for Nationalites Service

International Rescue Committee

Refugee & Immigration Services

Catholic Charitable Bureau of Boston

US. Catholic Conference .

—Agency Receiving ORR Fanding to Serve
FPPs

Vietnamese American Civic Assodation

Dorchester, MA

~—Department of Sodial Services

Massachusetts Office for Refugees &
Immigrants

* Minneapolis/St. Paul, Minnesota

—VYohmtary Agency

Lutheran Socia) Services of Minnesota

Lutheran Immigration & Refugee Service

Mmnneapolis, MN

Migration & Refugee Service Program

U5 Catholic Conference

St Paul, MN

—Agency Receiving ORR Funding to Serve
¥PPs

Vietamese Sodal Services of Minnesota

St Paul, MN

~—Adult ESL Program

Pratt School

Minneapolis, MN

—Department of Sodal Services

Refugee & Immigrant Assistance Division

Minnesota Dept. of Human Services

5t Pau), MN

* New York City, New York ¢
—VYoluntary Agendies

Church World Service

NYANA

Hebrew Immigrant Aid Sodety
International Rescue Committee

Lutheran Commumity Services
Lutheran Immigration & Refugee Service

Refugee Resettlement Office

Catholic Charities

US Catholic Conference

—Agency Receiving ORR Funding to Serve
FPPs

Viethamese American Cultural Organization
of NYC

—FPP Association

—Adult ESL Program

YMCA/ELESAIR

Amenican Coundl of Nationalities Service
—Department of Sodial Service

Bureau of Refugee & Immigration Affairs
NY State Dept. of Sodial Services

Albany, NY

e Oklahoma City, Oklahoma

—Voluntary Agencies

Catholic Socia) Ministries

U.S Gatholic Conference

—Agency Receiving ORR Funding o Serve

FPPs

Vietnamese American Assodation 6f
-Oklahoma City .~ #

e Resiion +

~—Department of Social Services

Family Support Services/Refugee Program
Oklahoma Department of Human Services

* Houston/Dallas/Fort Worth, Texas

—Voluntary Agendes

YMCA International Services

American Coundil for Nationalities Service

Houston, TX '

Houston Metropolitan Ministries Refugee
Services

Church World Service

Houston, TX
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Intermational Rescue Committee
Dallas, TX

Lutheran Sodal Service of Texas
Lutheran Immigration & Refugee Service
Houston, TX

Lutheran Social Service of Texas
Lutheran Immigration & Refugee Service
Ft. Worth, TX

Migration & Refugee Services

Catholic Charities

United States Catholic Conference
Dallag, TX

Migration & Refugee Services

Catholic Charities

U.S. Catholic Conference

Ft Worth, TX

Catholic Charities

U.S. Catholic Conference

Houston, TX

—FPP Assodation

Toug Hoi CTNCTCSVN
Houston, TX

Arlington, TX
—Department of Soda! Services

Governor's Office of Immigration & Refugee
Affairs
Austin, TX

* Northern Virginia (
—Voluntary Agencies ;o .

Traveler's Aid Sodety - =+~

American Cound] for Nationalities Services

Washington, D.C.

Christian Refugee Outreach, Inc

Church World Service

Arlington, VA

Virginia Coundil of Churches Resettlement
Program

Manassas Baptist Church

Manassas, VA

International Rescue Commnittee
Washington, D.C

Lutheran Sodal Service of the National
Capital Area, Inc

Lutheran Immigration & Refugee Service

Washington, D.C

Hogar Hispano Refugee Services

United States Catholic Conference

Arlington, VA

—Agency Receiving ORR Funding to Serve
EPPs

Division of Sodal Services
Central Entry for Refugees
Arlington, VA

—Local FPP Assodation
Fairfax, VA

Arlington, VA

—Adult ESL Progam
Arlington Eduation & Employment Program 2 _
Wilson School A
Arlington, VA

—Department of Sodal Services

Fairfax County Dept. of Human Development = ,jﬂ’q .
Refugee Case Management for Employment SR U

& Training 72
Falls Church, VA

Mo _L'cu_é 0

—

* Seattle/Tacoma/Spokane, Washing-
ton

—Voluntary Agendies
Washington Assoc. of Churches
Immigration & Refugee Program
Church World Services

Seattle, WA

Refugee Resettlement Office
Episcopal Migration Ministries
Seattle, WA

International Rescue Committee
Seattle, WA

Lutheran Refugee Program
Lutheran Immigration & Refugee Service
Seattle, WA

Migration & Refugee Services
Catholic Community Services
US. Catholic Conference
Tatoma, WA

Refugee Resttlement Program
Catholic Charities

U5 Catholic Conference
Spokane, WA

World Relief

Seattle, WA

World Relief
Spokane, WA

—Agency Receiving ORR Funding to Serve
FPPs

Lac Viet Cultural Association of Tacoma
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—TFPF Association —State Refugee Coordinators
Seattle, WA (or Designated Representatives)
—Adult ESL Pro Refugee & Immigrant Programs Branch
- ropam L of Sodial Services
Tacoma Community House Sacramento, CA
Division of Refugee Assistance Dept of Health & Rehabilitative Services
Dept of Social and Health Services Tallahassee, FL. |
Seattle, WA Office of Refugee Affairs
Maryland Dept. of Human Services
IL National/State Service Baltimore, MD
Providers Massachusetts Office for Refugees &
. . . Immigrants T
—Directors (or Designated Respresentative) B MA
of National Voluntary Agencies ’ o ) Assi Divic
American Cound! for Nationalities Service IDEP'“E'“SL B amugrant Assistance Division
New York, NY St Paul, MN
Immigration & Refugee Services Dept. of Social Services
Church World Service Albany NY
New York, NY Rdugy’
. L o ee Program Manager
Episcopal Migration Ministries Oklahoma Dept. of Human Services
New York, NY Oklahoma City, OK
International Rescue Committee Refugee Program Manager
New York, NY Governor’s Office of Immigration & Refugee
Lutheran Immigration & Refugee Service Affairs
New York, NY Austin, TX
Migration & Refugee Services Tou e VA Dept of Sodal Services
US Catholic Conference (0 {0 oL Richmond, VA .
Washington, D.C = Division of Refugee Assistance Vo A ouce T ! REE
World Relief Refugee Services Dept. of SoGal & Health Services SN ‘
Nyack, NY Otympia, WA —
~—Directors of National Governmental and
Non-Governmental Agendies III. Overseas Service Providers - o _
et Ty 0o
Ol'ﬁce of Refugee Resettlement —Philippine Refugee Processing Center, Sl AL
Washington, D.C. Bataan, The Philippines =2
Refugee Mental Health Program : i Migrat -
National Institute of Mental Health I“Otampo’ aon) <2iholic Migretion Commission
Depar.u-nenht{%f Health & Human Services Community and Family Services Incorporated
Rockville, (1 respondent)
Or"ﬁce of Refugee Health —>Suan Phlu Transit Center, Bangkok,
Public Health Service Thailand
Department of Health & Human Services )
Rockville, MD The Consortium (2 respondents)

Division of Quarantine

National Center for Prevention Services
Centers for Disease Control

Atlanta, GA



HOI GIA-DINH TU NHAN CHINH-TRI VIET-NAM
FAMILIES OF VIETNAMESE POLITICAL PRISONERS ASSOCI!ATION

Hol DOng Quan Tr)
8oard of Dlrectors

KHUC MINH THO
NGUYEN QUYNH GIAO
NGUYEN VAN GIoH
NGUYEN XUAN [ AN
HIEP LOWMAN

TRUONG TH] LANG ANH
THAN KIM DUNG
NGUYEN TH| KHEN

Ban Chap Hanh T.U.
Executlve Board

KU MINH THO
President

NGUYEN QUYNH Gla0
Yice President

NGUYEN VAN GIOI
Scererary General

TRUING TH] [ ANG AN
Treasurer

NGUYEN TH] KHEN
[Dwputy Treasurer

Cé van boan
Advisory Committee

gy LOWMAN
NGUYEN XUAN LAN
TRAN KIM DUNG

P.O. BOX 5435, ARLINGTON, VA. 22205-0¢735
Telephone: (703) 560.0058 * Fax: (703) 204-0394

April 8, 1993

Sister Pascale Le Thi Triu, D.C.

Director

Center for Assistance to Displaced Persons, Inc.
210 Taft Ave.

Manila, Philippines

-
-

Dear Sister Pascale: -

We are writing to seek your assistance in stopping the
plan to bring the Vietnamese former political prisoners
(FPPs) to Bataan, Philippines. We, the FVPPA, its Board
members and membership, and the Vietnamese community
strongly oppose this program for several reasons, including
the following:

- Former political prisoners do not want to be sent to
the Philippnes. These individuals want to come to the
United States at the earliest time possible.

- Most FPPs have spent on the average 10 years in
political re-education camps and following their release
from the camps, were under the control of local communist
government.

- Moving to the United States has been foremost in
their minds for a number of years after they were released
from the political re-education camps in Vietnam. Delaying
this process by sending them to the camp in the Philippines
will not only add to their existing sense of frustration and
feeling of having little control over their lives.

- Because they are anxious to move to the United
States, FPPs will not be in a mind set that is conducive to
learning if they are forced to go to the camp in the
Philippines first. Learning a second language or even
"refreshing"” their language skills requires " a certain
cognitive set which will facilitate the learning process.
Their frustration at being sent to the camp will certainly
not enhance their learning capacity.

- Because the Families of Vietnamese Political
Prisoners Association, the Vietnamese community and Refugees
Training Centers in the United States are ready to provide
the services by giving them the special orientation and
information about 1ife in this country when former political



prisoners and their families come in the United States
directly from Vietnam. Furthermore, the U.S. government has
set aside special funding to help this particular
population, above and beyond what the resettlement agencies
rovide. Therefore, sending them te the Philippines for
nglish training and the United States cultural adjustment
are not really necessary.

So, we make this appeal to you to help us make the
Philippines Government aware and NOT to sign the contract to
take these people. As always, we are grateful for your
assistance. =

God Bless You and Your Staff Members.

Sincerely,

Mrs. Khuc Minh Tho
President



April 8, 1993

Sister Pascale Le Thi Tri+u, D.C.

Director

Center for Assistance to Displiaced Persons, Inc.
210 Taft Ave.

Manila, Philippines

Dear Sister Pascale:

We are writing to seek your assistance in stopping the
plan to bring the Vietnamese former political prisoners
(FPPs} to Bataan, Philippines. We, the FVPPA, its Board
members and wmembership, and the Vietnamese community
strongly oppose this program for several reasons, including
the following:

- Former political prisoners do not want to be sent to
the Philippnes. These individuals want to come to the
United States at the eariiest time possible.

- Most FPPs have spent on the average 10 years in
political re-education camps and following their release
from the camps, were under the control of local communist
government .

- Moving to the United States has been foremost in
their minds for a number of years after they were released
from the political re-education camps in Vietnam. Delaying
this process by sending them to the camp in the Philippines
will not only add to their existing sense of frustration and
feeling of having little control over their lives.

- Because they are anxious to move to the United
States, FPPs will not be in a mind set that is conducive to
learning if they are forced to go to the camp in the
Philippines first. Llearning a second language or even
"refreshing" their lanquage skills requires a certain
cognitive set which will facilitate the learning process.
Their frustration at being sent to the camp will certainly
not enhance their learning capacity.

- Because the Ffamilies of Vietnamese Political
Prisoners Association, the Vietnamese community and Refugees
Training Centers in the United States are ready to provide
the services by gqiving them the special orientation and
information about life in this country when former political



prisoners and their families come in the United States
directly from Vietnam. Furthermore, the U.S. government has
set aside special funding to help this particular
population, above and beyond what the resettlement agencies
provide. Therefore, sending them to the Philippines for
English training and the United States cultural adjustment
are not really necessary.

So, we make this appeal to you to help us make the
Philippines Government aware and NOT to sign the contract to
take these people. As always, we are grateful for your
assistance. '

God h1ess You and Your Staff Members. !
!

1 , Sincerely,

Mrs! Khuc Minh Tho
President
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CENTER FOR ASSISTANCE TO DISPLACED PERSONS, INC.

210 Taft Avenue, Manila, Philippines
Tel, 50-09-13

!

Manila, September 16, 1992

M-s. Khie Minh Tho

President

femilies of Vietnamasa
Palditical Prisoners Association
VA 72205, USA

Damt- M-=. Khuc Minh Tho:

Sister Pascale has asked me to provide you with soma information regarding the
ume of Batasn camg forr the HO Program prior to their resetticmant in tha States,

{iving and working aide by side with the refugees sinca 1989 1 do not conaider
refugea camp a healthy envirorment for any one. [n refugee camp the refugees ara
bé' ing sub jactad to ruler and regulations which are more strict than thosa in a
normal society. Family arisis 1s the most common problem seen in the camp due
to: lack of basic nesds such as privacy, food, water, medicines .....

What do refugees usally gain in the refugee campy If not dependancy, fear,
apprehensions, bumiliation ... And what do they losa? If not their d-lgn-lty,
self estoem, self ralianca, salf canfidence, and human rights ... You may say
thit these expolitical prisoners are not “"refugess" therefare they should be
trantad diffﬁrmﬂy T wish this is fha rese

Tte @ are indead countless problema that may happm during their stay in the
Philippinas. These may delay thair departure. None of them wanta {0 stav one
mx & day in the camp unless thay have to. Our axpolitical prisoners have been
suffocated from freadom in many ceaducation camps. Why do we went to prolang
their agonie=? ) \

I hopa this letter arewers yor question. Thank you for your tireleas effort in
providing the best assistance to qur expolitical prisoners who in many ways have
bewmn forgottan by most| of us.

\ !

Sincaraly yours "

G 7€ ‘
[y ' D !

& Margarita Tran B8inh, DC
CADP, Inc.

FAX # (00632) 50-09-13%

lﬂ

4 Fa1



HOI GIA-DINH TU-NHAN CHINH-TRI VIETNAM

FAMILIES OF VIETNAMESE POLITICAL PRISONERS ASSOCIATION

P.O. BOX 5435, Arlington, VA 22205-0635
Tel: (703) 560-0058 - FAX: (703) 204-0394

FAX COVER SHEET

DATE: September 16, 1992

TO : Dr. Le Xuan Khoa FAX #: 202-667-6449

FROM: Families of Vietnamese Political Prisoners Association
NQO. OF PAGES include cover sheet: 02

SUBJECT: Bataan , Philippines

f
Kinh Anh Khoa,

T01 nhin du3c Fax cdg Soeur Blnh sau khi di hop ve, t01
cod Fax ‘va dlen thoai san&_Phlllpplnes vdl Soeur Pascale
nhing Ba ay di Palawan den ngay 18-9 mdi ve, nén Soeur
BInh tra 1a&i cho toi.

_Xin géi anh xem. Xin anh goi cho toi khi dddc
Fax nay. ‘
Tho

703-560-0058 (H)
703-358-5154 (0)
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HO! DOng Quan Tri
8oara of Directors

KHUC MINH THO
NGUYEN QUYNH GIAD
NGUYEN VAN GIOT
NGUYEN XUAN LAN
HIEP LOWMAN

TRUGNG TH LANG ANH
TIRAN KIM DUNG
NGUYEN TII{ KITEN

Ban Chap Hanh T,
Execut!ve Board

KHIUIC MINH THO
President

NGUYEN QUYNH GIAD
Vice Prestdent

NGUYEN VAN GIOI
Seeretary General

TRUGNG TH[ LANG ANH
Treasurer

NGLUYEN TH] KHEN
[heputy Treasurer

€o van Doan
Advisory Committee

HIEP LOWMAN
NGUYEN XUAN LAN
FIRAN KIM DUNG

B -

HOI GIA-PINH TU NHAN CHINH-TRI VIET-NAM
FAMILIES OF VIETNAMESE POLITICAL PRISONERS ASSOCIATION

P.O. BOX 5435, ARLINGTON, VA. 22205-0635
Telephone: (703) 560-0058 * Fax: (703) 204-0394

Frovonin Qtwm

LIST OF/POLITICAL PRISONERS RELEASED 'SENEE SEPTEMBER

1991 TO TﬁE“?RESEﬁT“?lME—%MA¥“€5——i9@ﬁﬁ G2
wiue Aiave nzaive d Lefd A ODP m(qrte “ 4 Aerin

NM\Lf\nJLuJL
- Daughter®in the U.U.

citizen

1. BUT HOP
Sept. 19913iV4R6o4Q

2. NGUYEN VAN TAN

but not yet

No relatives in the U.S.

Sept. 1991« Ty TeL .o .
2 W ‘_-“}
3. LE VAN HOAN ¥R xqz TV # bq!{, LSV LN
Jan. 1992 -4 tha b
4. PHAM DUC HOANG T'Utﬁ 2}’1(}']
Jan. 19692
5. NGUYEN XUAN LOC yvv N ¢ Q""& TP
Feb. 1992 Ry
6. CAO VAN UY
Feb. 1992
7. PHAM DUY TAT vy i 7 61y, 6|
Feb. 1992 =
8. NBUYEN VaAN-CuA =< . A4 DT 0N L
Jan. 1992 -
O e O
9. BUL QUAN kuuoNG U V4 L XX
- Jan. 1992
10.  LE DINH LUAN % /= W eo
Jan. 1992 T
11. TRINH BAO CHUONG =~ -/ y
April 1992 -
12. VINH DAC e
Jan. 1992 T -1 -
13. NGUYEN VAN SAO
April 1992 -
L4 LE MINU DAO T - )G
May 1992 =i
15. TRAN BA DI
May 1992



LIST OF POLLYYICAL PRISONERS RELEASED SINCE SEPTEMBER
1991 TO THE PRESENT TIME (MAY 25, 1992)

16G. HUYNH NGOC TIHINH
Jan. 1992

17. TREAN VAN DAU
Feb. 1992

18. TRAN VAN TIEN
Jan. 1992

19. TRAN HUU DO
Sept. 1991

20. RAQxBAxkS@€x DOAN BA LOC gV 44»'1“267‘—’7
Jan. 1992
Thoa-

21. NGUYEN CHANH TRI ¢ - ')
Jan. 1922 ~ ' '4f ILtl ?>
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Case 1.D.: v-075157

SPONSORSHIP AGREEHENT

Mame (PA): _LE VAN TINH Number in Family: _4 Ref. REED
o _ 7, 703-358-5154(0)"
Sponsor: _Khuc Minh Than Telephone Number: _703-560-0058(Il)

—

address: 7813 Marthas Lane, Falls Church. VA, 22043

Employer: Arlington County Mental Helth Center

Contact #1: Contact #2:

We are happy that you have agreed to assist in the sponsorship of refugees in
the United States under the Refugee Resettlement Program.

MRS /USCC/ARLINGTON has nothing to do with the selection
{Resettlement Office) for resettlement of refugees or with
- the time when they might arrive.

We will contact you as soon as We receive any information from our New York
office.s. We will also notify you when we receive arrival information.
e :

- --——_—--.——.;—---_-.—.——-o_————-—-—.— . ——

e . i —— A S i i - &

I agree;to”assist the refugee(s)} as much as possible. Specifically, 1 agree
toroiaATE R

1. .Keéps'MRS/USCC/ARLINGTON informed of my home and work telephone number
~ (resettlement office)’
and let ‘them know when I plan to_leave for more than a
- R S E - * (location)

——

7 few days..\Yes _X_Wo

2. Pick "up. the rémgee:.at their point of arrival, Yes X No

r

_3.;'E§ovide housing for _ week(s) after arrival. Yes _X ¥o

4. Provide household goods. Yes _y  No

5.__Prqvide_foéd for week(s) after arrival., Yes _X Mo

6. Provide clothing. Yes X _ No

7. Provide transportation to agencies providing the following services:
. -Social Security, School Reglstrtion, Health Screening, English Classes,
! and Employment Services.~ ] will complete the necessary forms at their:
. offices or at any other agéngy's;ipyolved in resettlement.

- Yes X No RN

£ .

© §. Help.find employment and encourage thes to avoid the use of welfare.
" Yes _x__ Mo and encourage LSS,

L § B

PEIR T AN S © Page 1of2 . 5/89 MRS/RF-10



g. Cooperate with the Case Hanager in the develepment and impl. zntatlon of a
resettlement plan. Yes _X No

A

10. Describe in detaill the plans that have been made to assist the refugees with:
{include % amount and/or f of weeks providea}

) .
L -~ amt./4 of uks provided

Housing: S . A ;
Food% -’

Utilivies: . | ’

A
FETE AP S EPE NI S L SCRC

Hoﬁsehold Goods:

Health Care:

-Tranqurtation:
Clothing:

- . . S

Ecducatlon:

Employment:” "i“"fr !“¥~'V3”3:Fn S

.
Other: - . :. IRER T 1
Sy
i d ,;‘__;' -
por T S s

If at any time 1 feel that I will be unable to perform these duties, 1 will
make arrangements to discuss the matter « the Case HManager.

Sponibr's'aignaturg;ffjffth\1)4, . __——— Date: _ Anpgnsy 29, 1997
- Case Manager's Sigpatu?i?’ﬂﬂfﬂﬂﬂﬂﬂz’— Date:

-
et e oo Lae T
R | F ]
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EXECUTIVE SUMMARY '

Background

In June, 1990, the Central Entry for Refugees (CER) began to
experience an increase in Vietnamese refugees who were former
reeducation camp detainees. To meet the special needs of this
group CER staff applied for federal grant funding through the state
coffice of Refugee Affairs.

In March, 1991, CER was awarded $43,700.00 to enhance case
management for approximately 44 former reeducation camp detainees
settling in Northern Virginia.

Accomplishments

) provided linkage to support services through enhanced
case management to 48 former reeducation camp detainees;

) established an on-going support group and network which

meets regularly to provide information for self-
sufficiency;

. developed strong links to the Vietnamese community by
involvement of community leaders in group socialization
events;

] linked 10 reeducation families with community volunteers
in a variety of activities;

. provided stronger links to mental health services at
Arlington and Woodburn Mental Health Centers;

) trained CER Staff in mental health issues rélated to
reeducation detainees.

Target outcome results

LJCL/ U 81% of the 48 detainees completed ESL training;
V\HQ \/5 . 67% of the detainees are employed; Ma?( 50?“
_ Lgb)ﬂ{i% { 38% of the 48 detainees have attended at least one bi-
\lﬁ ~ﬂ%\/ weekly support group meeting;
\fﬂD ° 100% are aware of availability of culturally appropriate

mental health services.
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EXECUTIVE SUMMARY

Background

In June, 1990, the Central Entry for Refugees (CER) began to
experlence an increase in Vietnamese refugees who were former
reeducation camp detainees. To meet the special needs of this
group CER staff applied for federal grant funding through the state
office of Refugee Affairs.

In March, 1991, CER was awarded $43,700.00 to enhance case
management for approx1mately 44 former reeducatlon canp detainees
settling in Northern Virginia.

Accomplishments

. provided linkage to support services through enhanced
case management to 48 former reeducation camp detainees;

. established an on-going support group and network which
meets regularly to provide information for self-~
sufficiency;

. developed strong links to the Vietnamese community by
involvement of community leaders in group socialization
events;

L linked 10 reeducation families with community volunteers

in a variety of activities;

] provided stronger links to mental health services at
Arlington and Woodburn Mental Health Centers;

) trained CER Staff in mental health issues related to
reeducation detainees.

Tarqet outcome results

81% of the 48 detainees completed ESL training;

67% of the detainees are employed; W% 50?4/3

38% of the 48 detainees have attended at least one bi-
weekly support group meeting;

mental health services.

100% are aware of availability of culturally appropriate S
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EXECUTIVE SBUMMARY

Background

\ ~
In June, 1990, the Central Entry for Refugees (CER) began to

experience an increase in Vietnamese refugees who were fornmer
reeducation camp detainees. To meet the special needs of this
group CER staff applied for federal grant funding through the state
office of Refugee Affairs.

In March, 1991, CER was awarded 543,700.00 to enhance case

management for approximately 44 former reeducation camp detainees
settling in Northern Virginia.

Accomplishments

. provided linkage to support services through enhanced
case management to 48 former reeducation camp detainees;

® established an on-going support group and network which
meets regularly to provide information for self-
sufficiency;

. developed strong links to the Vietnamese community by
involvement of community leaders in group socialization
events; C

. linked 10 reeducation families with community volunteers

in a variety of activities;

. provided stronger links to mental health services at
Arlington and Woodburn Mental Health Centers;

] trained CER Staff in mental health issues related to
reeducation detainees.

Target outcome results

. 81% of the 48 detainees completed ESL training;

. 67% of the detainees are employed;
. 38% of the 48 detainees have attended at least one bi-

weekly support group meeting;

. 100% are aware of availability of culturally appropriate
mental health services.
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Department of Human Services
Division of Social Services
Central Entry for Refugees

Final Report on Vietnamese
Reeducation Camp Detainees Project
March, 1991 to June, 1992

Project Goals

The Central Entry for Refugees {CER) Vietnamese

Reeducation Camp Detainees Project goals are:

1. To provide case management services to assure on-going
linkage to support services for reeducation camp
detainees.

2. To begin to establish a community-based support network
to involve the Vietnamese Community into appropriate
aspects of service delivery.

3. To provide reeducation camp detainees with appropriate

mental health services.

Activities Accomplishments

From March 1991 to June 1992 forty-eight former
reeducation camp detainees were enrolled for CER services.
Currently thirty-nine are Arlington County residents and nine
are residents of Fairfax County or Alexandria. The support
group met thirty-five times during the year. The group has
continued to focus on the sharing of concrete information
abou; adjustment problems, how to use each other and community

services to enhance self sufficiency.

1



Lung Nguyen made over thirty-five home visits during the
year. The visits have been used to extend support to group
members in the community. In his home visits Lung has been
able to educate clients about how to use the bus, the
laundromat, the bank, grocery stores, etc. Home visits have
also given clients the opportunity to talk about personal
problems and concerns.

During April, May and June, 1992, 12 newly arrived
reeducation families settled in Arlington County. This was
the largest increase in reeducation detainees during a quarter
since the project began. Because of the influx of new
arrivals, project staff made over 600 case management contacts
during the quarter. Contacts include referrals to Phan Vinh
at the Arlington Employment Center, as well as follow-up phone
calls and home visits by Lung Nguyen. Mai Duong and Thanh Vu
have taught Lung how to appropriately relate to clients in
terms of crisis intervention, adjustment counseling, and
cross cultural issues. Staff are delighted that Lung has
become a skilled case manager who is capable of 1linking
clients to services and providing emotional support. He is
well respected by staff and members alike.

The second goal of the project, "to begin to establish a
community-based support network with the Vietnamese cémmunity“
has met with increasing success over the year. The President
and Vice President of the Metropolitan Vietnamese Community

Association attended the reeducation detainees TET celebration



. held in February. Both of these representatives also attended
the groups’ picnic that was held in Arlington on Saturday,
June 27th. Vietnamese representatives from other community
organizations such as Travelers Aid, and the Ex-Political
Prisoners Association have also attended social events
sponsored by the project. Efforts to develop relationships in
the community have been successful because project staff have
been able to consistently follow the goals that were
established before the project began. Staff members have
always focused their work on improving the well being of the
reeducation detainee group members. During the vyear
expectations on behalf of group members have become more
realistic which has enabled the long-time residents of the
Vietnamese community to be less anxious, and perhaps less
guilty in dealing with the ex-prisoners.

During the last two gquarters project staff has placed
more emphasis on linking volunteers to families. Currently,
five volunteers are working with ten reeducation families.
Volunteers participate in a number of different activities
with the families depending on individual need. For example,
cone volunteer has helped a troubled teenage son of a group
member get through a Court hearing for delinquent behavior and
school truancy. This same volunteer facilitated plaéement in
the Job Corps for the teenager. Other volunteers teach family
members conversational English, how to drive and how to use

the Metro system. Grant funding has allowed us to purchase a



III.

small library of English as a Second Language books that we
loan to group members for a limited time period.

CER’s link to the Arlington Mental Health Center and the
Woodburn Mental Heath Center in Fairfax has facilitated
acCess to mental health services for group members. In
addition, Thanh Vu and Mai Duong are both experienced mental
Health therapists skilled in dealing with refugee mental
health problems. The grant funding has helped provide staff
with training about the symptoms and treatment of PTSD and
depression. In the future we believe that grant funding for
reeducation detainee projects should include more of a focus
toward the detainee’s spouse and children. Over this year we
have become convinced that facilitating adjustment for the

detainee must also include helping the entire family adjust.

Evaluation

Based on the Project Goals and the target outcomes
established at the beginning of this project the reeducation
camp detainees project has met and/or surpassed every goal and
target for the year.

Target outcomes established and the results are as

follows:
1. 75% of reeducation camp detainees will complete ESL
training;

According to CER records, specifically the routing

slip, contact with AEC and clients, 81% of the 48



detainees have completed ESL training. Currently, nine
detainees are in school. All of those nine are new
arrivals that have lived in Arlington for four months or
less.

25% will be placed in jobs.

While employment was not a goal, it was a target
outcome because staff believed that the enhanced case
management would significantly improve each detainee’s
ability to become employed. To date 67% of the detainees
are employed, 19% are receiving refugee cash assistance
(9 new arrivals who have been in Arlington four months or
less), and 14% are receiving ADC or general relief.

Project staff has worked very closely with Phan Vinh
at the Arlington Employment Center to provide special
service to the group. Mr. Vinh was invited to make
several presentations at the bi-weekly group meetings and
has been invited to all the social functions the project
has sponsored. His contacts in the community and his
commitment to serving the detainees is responsible for
the high rate of employment among group members.

15% will retain job placements.

Since more than half of the detainees group have
been in the U.S. less than twelve months this target
outcome is difficult to determine. However, there is a
definite trend toward members staying in a job once they

are employed.,



75% of reeducation camp detainees requesting appropriate
emergency needs fund assistance will be served.

This target outcome was dropped when the Emergency
needs component of the project was not approved by ORR.
75% of reeducation camp detainees requesting appropriate
assistance from volunteers will be served.

Ten reeducation families are currently working with
volunteers. Because of cultural differences, detainees
were not initially aware of the American concept of
volunteerism. Mai Duong worked as a cultural consultant
to the detainees facilitating the linkage of volunteers
to families. But the initiation of linking a volunteer
to a family usually comes froﬁ Mai and not the detainee
family.

This component of the project has met with great
success as volunteers have become an integral part in the
resettlement process.

75% of the reeducation camp detainees will be offered the
opportunity to participate in a bi-weekly support group.

100% of the 48 detainees are aware of the bi-weekly
meeting and all 48 have attended at least one meeting.
75% will be aware of culturally appropriate mental health
services available. ‘

100% of the detainees are aware of mental health
services available. Every detainee 1is oriented to

services during an initial interview with Mai and Lung.





