
I· ,• 

• 

124 (Rev. 
S689S2G 

PROMPT COMPLETION 
AND/OR RESOLUTION OF 
OFLOSSCOVLDPRECLUDE 

IF MORE THAN ONE PIECE OF 
OF EACH BAG IS REQUIRED. 

AAdvantage No. 

BMAS File No. 

August 2, 1997 
Travel Date 

AIRLINES 

FORM IS ESSENTIAL TO THE SUCCESSFUL TRACING 
TO SUBMIT THIS FORM WITHIN 30 DAYS FROM THE DATE 

OF THE CLAIM. 

A SEPARATE LIST OF CONTENTS AND A DESCRIPTION 

PLEASE TYPE OR PRINT LEGffiLY AND RETAIN A COPY OF ALL DOCUMENTS FOR YOUR RECORDS. 

Mil Khuc Minh Tho MRS. 
LAST NAME MS. FIRST NAME INITIALS 

PERMANENT Falls Church VA 22043 USA 
ADDRESS 

NUMBER STREET APT. NO. CITY STATE ZIP COUNTRY 

RESIDENCE ( ) BUSINESS ( ) (703) 358=5154 TELEPHONE TELEPHONE 
AREA CODE NUMBER AREA CODE NUMBER 

OCCUPATION Records Assistant SOCIAL SECURITY NUMBER 

NUMBER OF TICKETED PASSENGERS CLAIMING MISSING PROPERTY --------------------

AIRLINE TICKET NUMBER(S) ___ 4_9_7_5 _____ _ 
BAGGAGE CLAIM CHECK 

2 34 7 41 NUMBER(S) 

FOR EACH TICKETED PASSENGER MAKING A CLAIM 

YOUR COMPLETE ITINERARY 

FROM(CITY) TO(CITY) AIRLINE FLIGHT NO. 

Washington Dulles New York JFK AMerican 4875 

New York JFK Hong Kong Cathay Pacific 889 
runc,t 1'\.0ilg no 1..-rll t•unu 1..-11:.y l..-ci1:.llciY 1:-'aClilC 

8J&7 Ho Chi Minh Ci tv Hona Kona Cc:lthav Pacific 

DATE OF TRAVEL 

July 5, 1997 

July 5, 1997 
July 7, 199]_ 
Aucnist 2 1997 

NUMBER OF PIECES CHECKED 2 NUMBER MISSING 0- BAGS LAST SEEN AT --=IX'A-=-='---=----
--=-- -n--. -

1\NMBER OF BAGS RECEIVED WITH PROPERTY MISSING ~>.a..i.l""-L-~""""--""""~=-=.."-"=-"<.l:O.L---'='=-'-'-'"'-'--=->=;.::::; 

WAS AIRLINE NOTIAED OF LOSS IMMEDIATELY? YES X NO IF YES.. AT WHAT OFFICE? 

August 5, 1997 @ ll:FM in person at AA counter atJFK , 
DATE AND TIME-------------- IN PERSON OR BY TELEPHONE ~~ r+ · Affl. ce) ..--?l',~,,oo:ggage ~...-.Laiitt v 

WAS LOSS REPORTED TO ANY OTHER AIRLINE? YES,____,c,X~- NO IF YES.. TO WHICH AIRLINE? CAIT\er:cian Airlines IX'A 

IF LOSS WAS NQI REPORTED IMMEDIATELY, EXPLAIN REASON FOR DELAY 

WAS EXCESS VALUATION PURCHASED AT TIME OF CHECK IN? YES X NO (IF YES INCLUDE COPY OF RECEIPT)XX 

HAVE YOU OR A MEMBER OF YOUR HOUSEHOlD EVER HAD ANY MISSING PROPERTY OR OTHER BAGGAGE RELATED CLAIMS? 
X YES __ NO __ 

IF YES, PLEASE PROVIDE AIRLINE NAME(S) AND DATE(S) OF EACH OCCURRENCE ------------------




