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HANALEI 

HOTEL 

2270 Hotel Circle North 
San Diego CA 92108 
(619) 297-11-01 • Reservations: (800) 882-Q858 . ' . . 
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When calling or corresponding please refer to confirmation number. _____ .a:A .t.r-n Please note that all policies on the back of this form will be observed ··_L 



RESERVATION POLICY (INDIVIDUALS): Guaranteed reservations will automatically be billed for one night unless cancelled 48 hours before the day 
of arrival. 

Over certain dates the hotel reserves the right to accept reservations on the basis of guaranteed arrival only and/or minimum length of stay. Restrictions 
may also include advance deposit/refund policies. arrival departures, date changes, cancellations, etc. 

RESERVATION POLICY (GROUPS): In order to be able to offer attractive group rates, we must require the deposit of and amount equal to one (1) 
nights accommodations to process and confirm your reservation request. This amount may be paid by check or an acceptable credit card by providing 
card number, expiration date, and authorized signature and must be received by the Hotel two (2) weeks prior to arrival. 

Your deposit is refundable providing you cancel your reservation with the Hotel and receive a valid cancellation number at least 48 hours prior to your 
arrival. Changes or cancellations cannot be accepted after this time. Thereafter, the deposit will be applied to your final night's reservation and will be 
forfeited if departure date is changed. 

Any deposits agreed to be nonrefundable are specfically excluded from this policy. 

Room/bed types, connecting rooms, specific locations, etc. cannot be guaranteed. Every effort will be made to accommodate your request subject to 
availability on arrival. 

Check in time is after 4:00 pm. 
Check out time is 12:00 Noon. 

Rates do not include applicable taxes. All discounts and special rates are subject to availability. 

If we can be of service regarding your reservation, 
please call us at  

We look forward to welcoming you! 
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