
















































































along for the three months it will probably take for household goods to arrive. The local market
is a source of supply for additional crockery, pots, pans and towels, although not of superior quality.

(1) Bring in accompanying luggage:

Electric Iron

Calling cards (husband’'s official cards and “Mr. and Mrs.” cards)
One or two sharp knives for cutting; can opener; bottle opener
Towels and washcloths for each member of the family

Alarm clock

Scissors and minimum sewing kit

2. Air Freight:

Since the welcome kit is withdrawn upon arrival of air freight, bring all essential household
items to last until your sea freight arrives, (For entertainment purposes, the American Women's
Club and/or the American Community Association has arental service of dishes, glassware, linen
tablecloth and napkins, silver tea and coffee service, punch bowls, chafing dishes and flatware.)

And additionally:
Lightweight blanket per person
Special baby formula, if required (Mission supplies cribs but other baby furniture is available
on the local market, with the exception of play pens)
Sweaters Place mats and napkins
Coasters (all glasses require them because of the humidity)
Special games, toys and cards
Limited supply of electric appliances if weight allowance permits
Transoceanic transistor radio or small tape recorder
Shower curtains and hooks
Candles and holders
(3) Concerning your sea freight:

Home life is important in Laos because of lack of entertainment facilities in the community,
and dinner or cocktail parties are the usual mode of entertainment, Therefore, an adequate supply
of inexpensive glassware is needed, as well as an insulated ice bucket, a variety of serving dishes,
and an inexpensive set of china.

Kitchen equipment should include basic pots and pans, plus a large container for boiling
water, an adequate supply of pans for cakes, pies, and casserole dishes, A pressure cooker is an
asset if you have one already. Canisters and covered containers for food are necessary and useful.

It is the experience of families living in the Embassy and USAID compounds that electric
appliances can be used effectively, and therefore bring such appliances as you are accustomed to
using normally and especially a vacuum cleaner.If your vacuum cleaner requires disposable bags,
please bring an adequate supply for your tour, however, APO facilities make ordering from the
States quite easy with delivery usually within three weeks,

It is the responsibility of each family to provide its own pillows and linen. These should

include table linenfor everyday use, as well as for entertainment purposes, bath and kitchen towels,
bath mats, and bed linen for single and king-sized beds,
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Winter months between November and February are cold enough to require some warm clothing
for everyone and perhaps an additional woolen blanket for each bed. If you have a small electric

space heater, you may find it useful.

A tool box containing hammer, screw driver, pliers, small saw, nails, screws, hooks for
pictures, and string will be a source of constant satisfaction to the homemaker. However, such
items are available locally. Materials for cleaning and insecticides are usually available at the
commissary.

The municipal water system provides adequate water for most of the city of Vientiane for
bathing, cooking, laundry, gardening, etc. KM-6 and Silver City have their own wells, as do some
individual houses. Water supply is seldom a problem, although sometimes the Mission must truck
water to certain houses. All water in Vientiane must be boiled and filtered before it is used for
drinking, making ice cubes or washing vegetables and fruits, This does not prove to be an undue
hardship on the household, as filters are furnished to all personnel.

All houses occupied by U.S. Government personnel are equipped with European or Ameri-
can-style toilet and bathing facilities, although not all quarters have bathtubs, Hot water heaters
and refrigerators are run by electricity. Kitchen ranges use either bottled cooking gas or electri-
city, depending on the availability of electricity in different parts of the city,

Electricity for residences is provided by U.S. Government generators located at the Ambas-
sador’s residence, Silver City, the Embassy, the Nong Douang area, Na Hai Diao Compound, Ki-
lometer 6 and the That Luang area. Leased residences which cannot be connected to these gener-
ators (because of distance or lack of generating capacity) are provided with municipal electric
power. Some USAID houses supplement municipal electricity with standby generator units, which
are provided when available and are sufficient for limited use on occasions when city power breaks
down. Electric current supplied by U.S. Government generators to residences is 110 volts, 50 cy-
cle, It is recommended that all incoming personnel bring 110 volts, 50 cycle appliances, in antici-
pation of being supplied U.S., Government-generated power, and then if necessary, obtain trans-
formers from Thailand or Hong Kong after quarters have been assigned and settled in. Personnel
already owning transformers should ship them to the post,

Electric current fluctuates, and all electrical equipment is subject to damage to a certain
extent, Voltage regulators may be required for some appliances. There are few electrical repair
shops in Vientiane and delicate or complicated repair work must usually be done in Bangkok or
Hong Kong.

On the USAID compound generators maintain the current at a reasonably steady rate. Stand-
by generators are provided as necessary in many houses and apartments in the city, When the ci-
ty’s current is changed to 220 volts, USAID will provide adequate step-down transformers for
American 100-117 volt appliances, A new generating planthas been installed in USAID’s Kilometer
6 area to insure adequate electrical current there. Electric power is barely adequate in rapidly
growing Vientiane, and there are many times whengenerator failures black out or brown out large
secions of the city. The Mission attempts to provide power to all houses that can be economically
reached from its own generator or from small emergency standby generators. The power shortage
is expected to last until 1971 or thereabouts.

Within the U.S. Government network there are several inter-connected telephone exchanges

which are, in turn, connected with the municipal telephone system. All offices have telephones
and all of the Embassy, USIS and Attache residences are serviced through these exchanges. All
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obtainable in Vientiane, but they are not always available in the color and size required. Needles,
thread and accessories for ordinary sewing may be obtained at various stalls in the local market.

SUNDRIES

Cosmetics are generally available in the commissary, but the choice of brand is limited
and shipments are erratic. It is suggested that you bring a two months' supply of your favorite
types to allow time for ordering by mail in event those at the commissary do not meet your re-
quirements. Feminine personal accessories are almost always available at the commissary, but
a limited supply should be brought. A few simple drugs, such as aspirin, may be bought at the com-
missary. Prescription drugs for which there is a constant need should be brought or mailed from
the United States. Initial supply of medicine prescribed by the doctors at the post will be furnished
by the post dispensary.

POST ORIENTATION PROGRAM

A post-wide orientation program is held several times a year, Newly arrived employees of
all elements of the Mission and their adult dependents attend. The purpose of the program is to
provide an over-all view of the organizational structure and functions of the Mission and its com-
ponent parts, as well as general information about Laos,

Speakers include the Ambassador and the heads of component agencies of the Mission and
Officers responsible for various mission-wide services; the president or a representative of the
American Women's Club describes charity and welfare activities; and one portion of the program
is devoted to a discussion of local history, culture and customs, and a film showing,.

The program presently is scheduled for two one-half days for all participants; an additional
two-hour session on the day following is provided for USAID employees and their dependents to
acquaint them with local services available through the agency’s facilities.

BASIC COMMUNITY SERVICES

Laundry is done in the home. Dry cleaning and shoe repair services are limited, and are
not as good as they are in the United States. Ladies’ steelspike heeis can now be repaired at the
post.

Women generally return their most expensive dresses to the United States for dry cleaning,
or take them to Bangkok or Hong Kong, where service is considered by some people to be com-
parable to that in the United States. It would be advisable to ask another American to recommend
a dry cleaner in either Bangkok or Hong Kong before leaving a valuable article of clothing for
cleaning. Bangkok and Hong Kong offer adequate shoe repairs and can supply the much needed
steel taps for new shoes. Local dressmaking and tailoring have improved but are not up to the
standards found in Hong Kong or Bangkok, and prices in Laos are reasonable,

There are several beauty shops in the city which offer adequate haircuts, shampoos, per-
manents, manicures, pedicures and facials. Rinses and permanent tints may be brought from
the United States for application by the beauty operator here, and there will be a reasonable
charge for this service. The standard of sanitation is considerably lower than that in the United
States in most local shops.

There is a barber shop in the ACA center (USAID Compound), and several local barbers are
also patronized by Americans.
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Competent electrical and home repair services are not available in Vientiane. As the resi-
dences occupied by American personnel are government-owned or leased, all but the simplest

repair work is done by Mission maintenance crews. Consult old-timers for advice on repair of
radios, hi-fi, or appliances.

DOMESTIC HELP

Servants are not as well trained or as competent in Vientiane as in many other parts of the
Orient. However, by the trial and error method, it is usually possible to locate and train servants
who will perform satisfactorily, Few Lao undertake such work. The best servants have been
Vietnamese, Thai or Chinese. Gardeners, as such, are difficult to find. It is possible to hire
coolies to do heavy yard work, but they require training and constant supervision, Constant super-
vision of the kitchen is necessary to insure proper handling of drinking water and preparation
of fresh fruits and vegetables. Servants should have a physical examination, which includes chest
X-ray, serological test and stool examination. These are the responsibility of the employer. They
may be obtained at the Vientiane (formerly OB) Hospital for a small fee,

A survey of salaries for servants is made periodically, and a schedule for guiding newcomers
is established to which all American personnel are asked to adhere. This schedule is on file in the
Personnel office of each agency. Servants’ salaries arerelatively high for the Orient, and average
about $50 for a maid, or $50 to $60 per month for a cook or number one houseboy, or about $130
per month for a couple.

Many families have only one servant who does the laundry and house-cleaning when the
American wife prefers to do her own cooking. Some families attempt to manage without help,
but in the heat of this climate such an undertaking is not recommended. The ideal arrangement is
to have a couple live in and take responsibility, under supervision, for the entire management of
the house. Single personnel find that one servant is adequate, but sometimes employ an extra cook
or waiter to help occasionally when they entertain large groups. Most family residences have
quarters for at least one servant, The Mission does not supply garden tools and implements, so
you might consider including garden hose, sprinkler andlawnmower in your sea freight for whom-
ever does your garden work,

It is customary, in addition tosalary,togive a New Year’s bonus to servants at the time they
celebrate their own particular New Year. (The date of this holiday varies according to nation-
ality.) The maximum bonus amounts to one month’s salary for servants who have been employed
for a year but it is more usual to pay one or two weeks’ salary. Some families provide Chinese
servants a food allowance in addition to salary but this is determined on an individual basis at the
time of employment,

There is no host government social security system, and non~-Lao servants are required to

have a residence permit, the cost of which is 15,000 Kip per year (about $30). It is usually paid by
the servant. Your Personnel Office can advise you about this.

CHURCHES

Although Buddhism is the state religion of Laos, there are several Christian churches in
Vientiane :

The International Protestant Church {interdenominational) has an American pastor, There
are regular Sunday morning services and Sunday School with classes for every age, held at the
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La Societe Internationale du Mekong sponsors both a play reading group and a choral group.
Membership in this society is open to Americans as well as people of other nationalities.

Community Center - The American Community Association has established a Community
Center located on the USAID Compound at Na Hai Diao. Kip is used for the restaurant, theater,
and other facilities. The Community Center consists of the following:

a. The Theatrehas acurtained stage, and is used for plays and concerts. There is an active
‘‘little theatre’’ group. The theater is also available for general meetings.

b, The Dining Room serves three meals daily and is open until 9:00 p.m. for either snack or
meals. Catering service for private parties may be arranged through the Club Manager.

¢. The Bar is open every day. Each Friday between the hours of 5:30 p.m. and 7:00 there is
a ‘‘Happy Hour’’.

d. The Recreation Room may be reserved for special activities, such as the New Year's
Ball. The American Women’s Club usually has its luncheons in this room.

e. The Swimming Pool is usually open from 9:00 a.m. until approximately 8:00 p.m., except
when it is reserved for private parties. Food and drinks are served at pool side.

Lao and Vietnamese Entertainment-L.ao or Vietnamese traditional plays are presented during
the dry season at outdoor gatherings in connection with religious holidays or fairs., These are
colorful and interesting even though some Americans cannot understand the dialogue.

During the past two years several cultural groups have presented programs in Vientiane
under the sponsorship of the American Artists Overseas and other foreign missions.

Local fairs known as bouns take place throughoutthe year under the auspices of the Buddhist
Wats. These offer a ‘‘midway’’ atmosphere, and feature gambling, dancing (Lao style), boxing
(Thai), outdoor movies and folk plays. These occasions are noisy, but interesting and colorful, In
November there is a four-day festival, the That Luang Fair, in which the International community
participates.

The Lao are becoming more sports - conscious. There are occasional soccer and track meets
and tennis tournaments at the stadium, and it is possible to watch Lao-Thai boxing matches from
time to time.

Libraries and Reading Matter - A small library is maintained by USIS, designed for use by
Lao, but books may be borrowed by American personnel, Magazines and paper-backs in English
can be purchased locally and at the commissary, but it is recommended that a supply of good
reading material be brought to the post. Leather-bound books should not be brought because of
their susceptibility to mildew. A Technical Reference Library is operated by USAID. Books and
reference material covering a wide range of technical fields may be borrowed from the Library.

Both USAID and the American Embassy have a ‘‘swap-a-book’ shelf and all are encouraged
to donate the paper-books they have read for others to enjoy.

Motion Picture Entertainment - American movies are shown at the Recreation Hall on the
USAID Compound nightly with matinees on weekends and holidays. There are five local movie
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theaters (one air conditioned) where French, Chinese, Thai, Indian and sometimes even American
movies are shown. These are patronized increasingly by Americans.

Tennis - There are a number of cement tennis courts in the city, including two courts at
Kilometer 6 Housing area, one court at Silver City and one court at the Attache BOQ compound.
All are fenced. The ones at KM-6 and Silver City are lighted for night play. There are also
courts at the National Stadium Club, at the French Military Mission, at the Australian Embassy
and at some private homes,

Use of the courts at the National Stadium are for members only or upon invitation, but Americans
may join for a nominal fee, Tennis equipment may he obtained at the post, but it is advised that
personnel who have definite feelings on type and make of equipment to be used bring their own.
Tennis shoes should be brought since sizes required by Americans are rarely available.

The ACA sponsors at least one tournament a year and a Diplomatic tournament is also held
each year,

Volleyball - A volleyball league is operated hy the ACA each year to run about four or five
months. Play is at Kilometer 6 Tennis Courts two or three nights a week,

Softball - Softball games are held on Sunday afternoon at Kilometer 6 during a good part of
the year.

Badminton - There is a badminfon court at Silver City. Personnel must bring their own net
for use on this court. Equipment can be obtained locally.

Swimming - A swimming pool, equipped with a filter system, is centrally located at the
USAID Compound, and is available to all U.S. Government personnel, There is also a pool at the
Continental Air Motel near the airport, for use by the residents and guests only.

The American Community Association has swimming classes for the children.

The Post Medical Officer strongly recommends against use of the Mekong River for swim-
ming and water skiing. The Mekong is unsanitary and has an extremely strong current.

Golf - There are presently no golf courses in Vientiane, However, currently under organi-
zation is a Vientiane Sports Club, an international organization, with plans to build a golf course.
There are two miniature golf courses available.

Bowling - Construction has begun to build a large bowling alley.

Boating - There are several small boats and launches which may be rented or borrowed for
excursions on the Mekong. However, due to the political/military situation, travel beyond Vien-
tiane is limited. This is, nevertheless, a pleasant way to spend a day, and there are several boat-
ing parties during each dry season.

Horseback Riding ~ A Community Riding Club has been established at the KM-6 Compound.
The American Community Association has assisted the club in building a central stable and club
house. Ponies and horses can be obtained locally, and cost from $40 to $100. Saddles, harness,
bridles, boots, etc., may be obtained in Vientiane or in Thailand at reasonable prices. Owners
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SPECIAL GUIDANCE

TRAVEL AND TRANSPORTATION REQUIREMENTS ENROUTE POST

Shipping and Packing - All authorized surface shipments from the United States should be ar-
ranged through the U.S. Despatch Agents at various American ports, and should be addressed as
follows :

American Embassy
(Individual’s name)
Vientiane, Laos (via Bangkok)

Shipments arriving in Bangkok for L.aos are considered in-transit cargo and are trans-shipped
by rail to Nongkhai, Thailand, by ferry across the Mekong and then by truck to Vientiane. Under
no condition should surface shipments be routed through Saigon or Hong Kong as there is NO ade-
quate surface transport between either of these cities and mvientiane,

All effects should be well packed, preferably in metal or wooden containers lined with water-
proof paper to protect against rough handling and the inclement weather enroute. Before placing
inside the crates or vans, wrapping valuable things or those subject to water damage in waterproof,
sealed plastic is a wise precaution. Marine insurance for surface shipments and fire and theft cov-
erage for all effects is strongly recommended. The floater-type policy is adequate.

Air shipments arrive in approximately three weeks, and receive reasonably careful handling.
Such shipments should be addressed as follows:

(Your name)
American Embassy
Vientiane, Laos

There are no storage facilities in Vientiane. Both USAID and Embassy have contracts for
packing. Valuable antiques expensive china and glassware, or delicate objects of art should not be
brought to the post.

Stopover in Bangkok Enroute Vientiane - The most frequently traveled route to Vientiane is
via Bangkok. Personnel usually stop there at least one night.

Upon arrival in Bangkok USAID personnel should contact the Bangkok Operations Office, This
office is part of USAID/Laos Office of Management and has no connection with USOM/Thailand,
The personnel of the Bangkok Operations Office will make final arrangements for onward travel to
Laos, They may be reached at:

Office - 66 Sukumvit Soi 1
Tel. 55777/55209

Home - 133 Sukumvit Soi 53
Tel. 913505
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If USAID knows when you will arrive in Bangkok you will be met at the airport, assisted
through customs, and taken to your hotel. It is, therefore, quite important to cable your ETA to
USAID/Laos with a copy to “USOM Bangkok for Bangkok Operations Office,” if there is any change
in your plans after leaving AID/W, or if you are traveling with an open ticket to Bangkok,

Official vehicles of the Bangkok Operations Office or of USOM are not available for personal
use in Bangkok, but there is ample taxi service.

Embassy or USIS personnel needing assistance with onward travel should contact the Travel
Section, American Embassy at 95 Wireless Road, Tel. 95800-14, Ext. 292/284,

Personal checks may be cashed in Bangkok by “the Bank of America Branch” located at the
American Embassy and at the Thailand Regional Exchange. The Embassy cashier will cash up to
$200, and the Exchange up to $10. Checks written to pay for purchases in the Exchange or Com-
missary are not limited in this way. Prior to your visit to the Exchange, you must first report to
MAGTHAI-JUSMAG, 7 Sathorn Road, Room 119 for apermit to enter the Exchange and Commissary
facilities, Identification Cardand/or Passportis requiredio receive permit to enter and purchase.

Mission addresses and telephone numbers in Bangkok are :

American Embassy, Bangkok :

95 Vithayu Road (Wireless Road)
Tel. 59800

USOM/Thailand :

642 Phetburi Road
Tel. 70040

USIS/Bangkok :

125 Sathorn Tai (South) Road
Tel, 33901

Marine Guards wear uniforms only on duty. Off-duty uniform is civilian clothing. Marine
Guard personnel assigned to this post should consult the Marine Security Guard Post Report. All
Marine Guard personnel are urged to open bank accounts prior to coming to this post.

The remarks relative to the importation and disposal of personal property, including automo-

biles and the acquisition and conversion of local currency, apply to all military personnel assigned
to Vientiane,
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