
\ - Uo S. NAVY PERSONAL RESroNSE POOJECT 
NAVSIJPPAC'l\, SAIGON 

S~RIES A-t 

DO YOU KNOW WHAT ' THESE MEAN? 

A B C 

In South Vietnam, the American encounters many different religions, 
symbols, c11stoms, languages, attitudes, clothing styles, and ways of doing 
things. Look at the drawings. What are they?· What do they mean? How 
much do you know about them? (The answers are on the back of this page) 

These are only a few of the things .that should be familiar to each 
American serving in Vietnam. Through knowledge, you can become more 
understanding. These will help you to know more about this land and its 
people. Through understanding, r~spect, and acceptance of the right of 
others to be different, vhich is a part of the American way of life, 70u · 
can begin to see the Vietnamese in a "new" way . . 

What does this mean for you as an American militar,- man? Jt means 
that you can learn how the actions and attitudeS"'-01:.~the"'"Vie!,nrunese people 

• are consistent with their cu~toms and religious beliefs just as yours 
are. It means the possibility of a more sympathetic and f'r~endlier 
attitude on your part. In turn, this could mean saving your lif~ and 
the 11·:es or c,tbers, including the Vietnamese. It could mean help vhen 
you need it. It could mean friendly instead of hostile people. It 
could mean better rapport which will save 'both American and Vietnamese 
lives as ve coop~rate in the spirit of friendly understanding tovard 
each other. It could even shorten the var! 

We, as Americans, certainly have the best intentions when we do 
things for other people. Ho,,,.ever, sometimes these actions are misunder­
stood because or the vay we do them. Then instead of friendship, ve 
~arn the suspicion and even hatred of pote.ntial friends. 

Hov can ve overcome this? Keep an open mind and be willing to learn. 
Don't hesitate to ask sincere questions to better understand your 
Vietnamese friends. REMEMBER: you're ahead with.a friend! 

E D . F 



ANSWERS: 
1. CHU VAN: To ,many- Americans .the svatika is a symbol of the worst - • 

which man can do for his fellow man. However, to many ot the Vietnamese, 
the identical sign is one of the most sacred ot all symbols. The CHU V.AH 
hu a histor;r that predates the Buddha, }fowaver, this B7lllbol has been adop-
ted by Buddhism and may adom pagodas, Buddhist h~ly metals, on the chests 
or the various statues of the Buddha, etc. 'lhe Buddhists are taught tb&t 
this sign will appear spontaneou~ly on the chest ot the "Enlightened•, i ••. 
those who reach the Buddhist stage of Nirvana. 

B. b&t guai z This Taoist symbol is widely used as a talisman ill Viet­
nam. Its circular core with the curved line and two dots, the •y-ing" and 
the •-rant", represent th• male and female principle of creation ant1 ·ma1nta1n­
ance or the universe. The eight spokes and assocated figures syw>olise the 
lav of change. 

c. WHEEL OF LIFE: '!his is one ot the earliest symbols or Buddh1BJ1, and 
consists of a circle (wheel) with eigllt or twelYe divisions or spokes). 
The endless circle which to:rma the rim is a reminder that existence is end­
less and has countless deaths and rebirths. Tbe eight •spokes• signify the 
Eightfold Path by which one may reech Nirvana.' 'lhe -twelves spokes mq denote 
either the twelve "Principles• of Bw:ldhism11 or the twalve year calendar llhich 
continually repeats itself within the endless cy-cle or time. Incidentl.7, 
this concept of time is radically- different than the .American concept or 
time which has a beginning vi th fixed events and an end. 

D. ANCESTOR SHELF: '!be ancestor shelf forms an essential part of. nearly 
all Vietnamese homes. '!he respect and' devotion toward one• s ancestors was 
encouraged b1 Confucius as an extention of fillnal piety. Because of the re-

. ligious beliefs of the presenc~ _of the spirits of one• ·s deceased ancestors, 
the little shelf with its portrait of the deceased, its joss-sticks, its 
candles and perhaps a bowl with rice, fruit or vine, is widely spread through­
out Vietnam. Qi special occasions extra attention is given to, the shelf 
and what it means for its adherents. In Vietnam, JlllUl7 of the Roman Catholic 
homes may also have this shelf as the bishops allow it as 8Jl extensicm or 
the Comiandment, 11Honor thy father and thy mother ••• • 

E. LOTUS J Rooted in mud and mire, in pools of muddy and stagnant water, 
the lotusdevelops into a lovely ~d useful plant vi thout being stained by 
its lowly envirement. The .Buddha used it as a teaching device for his rollov­
ers, and it thereby- ' became one of the more f~vored symbols of Buddhist teach­
ings. The ·Buddha used the plant to symbolize the point that the human spirit 
can strive for purity regardless its _circumstances, and the four stages of the 
lotus growth were compared to various people in their relatie11ship to the 
individual. nearness to or distanc, from Enlightenment. The blossom is appro­
priate as a gift to a Buddhist monk, and may. be sculptured on pagodas and 
graves. 

F. GASSHO or "LAY" (Pronounced •Lie") is a torm of greeting or an act or 
worship. For this, the hands• are placed pal.me together, finger pointing up­
ward, with the hands in front of' the lover chest, the upper chest, the face 
or just above the forehead. '1he degree of respect to be rendered detenn:ines . 
the height of the foldea hands. In tJie hot humid cl.i.llate of Viatnam, the 
gassho with a slight blow is often used in lieu of the western _handshake. 
'lbe gassho is the ideal position of the hands which worshippers hold while 
listening to sern1ons in the pagoda or listening to the advice and counsel 
of a Buddhist 110nk. The gassho or lay is al.so used when the faith!'ul eo111e 
to the temple or pagoda to worship. For this, some bold the joss sticks 
in hand as they lay three times. Some light the joss sticks, place them in 
the container and then l!l three tines. 
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NAVY PERSONAL RESPONSE PROJECT OFFICER 
COMNAVSUPPACT, SAIGON 

APO San Francisco 96214 
Phone: Tiger 4618 

MEMORANDUM 

From: 
To: 

NaV7 Personal Response Project Officer 
Commanding Officers 
Officers in Charge 
Department Heads 
Special Assistants and Unit PRP Officers 

NPRP:R!l-1:em 
P1730/66402 
15 November 1967 

Subj: NaV7 Personal Response Project "Handout" Series A-2 

1o The enclosed Handout is for distribution to all hands. It is 
anticipated that as American sailors learn more of Vietnamese values­
beliefs-behavior patterns a more effective trans-cultural responsive 
inter-action vill result. 

2. The 'Widest possible distribution is greatly desired as the attitude, 
actions and speech of the individual sailor stands out as prom:1/nently as 
the coconut palm does in the rice paddy. This applies to both dut,' assign­
ment and conduct on liberty, vhen -the latter is ·possibleo If each sailor 
learns one thing to do better or one undesirable act to omit, the 
cumulative effect of the American presence in Vietnl!llll vill be goodo 

3, Your support in this deeper dimension 'Will be much appreciated ey 
the U. s. Navy and ey the Vietnamese. It is anticipated that the effort 
to understand the Vietnamese 'Will have side effects promoting their attempt 
to understand us and other citizens of the Vietnamese culture. 

4. Reaction from you regarding content, number, suggestions 'Will be very 
much appreciated. Please help to make this project effective on all levels 
so we can fulfill the obligations o~ our assigned Naval mission here in 
Vietnam. 

ROBERT L. MOLE 



U. S. NA VY. PERSO~.:AL RESPON$E F-RC,Tf.1~T 

NAVSIJPPACT, SA t ;JON 

W.HEN YOU TALK W,ITH 
VIETNAMESE FRIENDS: 

oo: 
.. KEEP YOUR FEET 

FT...AT ON THE DECK 

- SMILE A LOT 

- TALK 50Fl'LY (Almost 
in a whisper) 

- FOINT 

DON 1 T: - CROSS YOUR LIDS 
('!bat is, don't have the bottom of your shoe 
pointed tovar-d the Vietnamese. It may be inter­
preted as an insult. It's almost as bad as 
th\Dllbling :,our nose at people! If you cross 
your legs, try crossing them at the ankles.) 

- TALK LOUDLY 
OR SHOU'f 

Vietnamese people cannot really 
\Dlderstand each other in a whisper. 
How do they then communicate? By 
gesture, facial expression and using 
imagination. You can, tool Language 
barriers aren't as tough as we think. 
Ot course, every Vietnaese word helps. 
Let's learn th.ea one at a time .. just 
like we did F.ngllsh. 

OVER 



"MOM: WILL THE _CO~PANY EVER LEA VF.?• 

her hear that phrase used ~t home when you were .a youngster? ~ybe 

you even ,used it. The occasion may have been when ~Olie "shirt-tail" relatives 

vere visi tin,: in yow home.. As their etay ·continued, you ·.1ondered if t!'ley 

were ever going to leave. 

At first you had been happy . to see them. They even brought you a small 

gift. It was interest~g to learn about them, and what they '-'"l"e UKe. 

They certainly tallced dif'terently than your own family and frien<1s. 

But n~, it seemed as if they owned the place. They ate like they were 

starved. Why, . they alJl1ost demanded that you mate your daily schedule fit 

theirs. Sometimes they eien made snide remarks about your funiture and the poor 

condition of your car. Then th9y gave you advice on how to mow the lawn and 

ffx your T. V. set. 

_Before· long, you got ~he idea that the7 felt superior to you. They kept 

talking about how they did things in their hometown; how much better their 

school ~as, how much more their father made than you father did, how their 

climate was better than -yours, etc. It got so tad that you could hardly wait 

to say "goodbye" to those people as you were so angry you wanted to pimch one of 

them in ·the mouth. F.specially when they began to take your "girlf'rie~ds"l 

Perhaps we can remember how ve felt ~hen ve are talking vi.th the Vietnamese. 

or course our climate, our· culture, our ways of doing things are different. 

Sure., our fathers made more moneyl Consequently we have modern schools - Why, 

ve even have~- EYer stop to consider wba~ a luxury a well-kept lawn is? 

What do you remember about especially "good company"? They were quiet, 

weren't ther? Thei e,wressed sincere compli.Jllents about your home. They were 

tactful .if they: had any sugfestions to make·. They did not f'uss about your 

foo<!, complain about tke television reception. You felt that they actually 

fiked you. You were sorry to see them leave and anxious to have them come 

back. You missed th~ when th,y le.rt. as they just seemed to be~ong. 

OK - There is a war on - But this is the sort of ·thin, that will win it 

lt' s • a !JAR FOR PEOPLE. WIN THEM •nd ~ lot of Al!leric·ans can ·· go home alive. 



NAVY PERSONAL RESPONSE PROJECT OFFICER 
COMNAVSUPPACT, SlIGON 

APO San Francisco 96214 
Phone: Tiger 4618 

MEMORANDUM 

From: Navy Personal Response Project Officer 
To: COJlllllB.nding Officers 

Officers in Charge 
Department Heads 
Special Assistants and Unit PRP Officers 

NPRP:RIM:em 
P173O/6640 2 
30 November 1967 

Subj: Navy Personal Response Project "Handout" Series A-3 

1. The ·enclosed Handout is for distribution to all handso Maximum 
distribution is greatly· desired. Americans traditionally exhibit good 
vill and compassion toward local popul.atipns! However, efforts to help 
people are frequently diluted unless accompanied by a genuine effort b,r 
American personnel to understand and communicate concern for people as 
individuals. Because of the differences in western culture compared to 
that of Vietnam, it is difficult to establish and maintain rapport. 
Even though language barriers create obstacles in transcultural under­
standing, communication blsed on attitudes is a constant processo 
Therefore, understanding and respect based on knowledge of local value 
systems, customs and religious beliefs can speak volumes. These handouts 
are designed to assist Naval personnel of all rates and ranks in achieving 
effective constructive relations on a daily basis b.r bridging the cultural 
differences through understanding. 

2. Your endorsement, support and activities in this area of human 
relations vill be deeply appreciated b.r those whose lives are involved. 
Perhaps by' application of this deeper dimension of our present task, 
life may be both better and longer for Americans and Vietnamese. • 

J. Both negative and positive reaction from you or your people is very 
respectfully encouraged. The involvement of all hands is essential it 
ultimate success is to be achieved. 

ROBERT L. MOLE 
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U. S. NAVY PERSONAL R>~PONSE PROJF.c1 SERIES A-.3 
NAVSTJPPACT, SAIGON 

- -,,,,,e::- .. 

WHILE IN 
VIETNAM 

'DON'T DISTRIBUTE CANDY, CIGARETTES, MONEY, ETC . 
A-MONG CHILDREN AT RANDOM OR IN A HAPHAZARIJ 
MANNER. 

WHY? AMERICAN ABUNDANCE UNWISELY GIVEN TO CHILDREN •• 
BUILDS ATTITUDES OF DEPENDENCE AN·D THE 
HABITUAL EXPECTATION OF SOMETHING FOR 
'NOTHING. THESE ATTITUDES ARE RESENTED BY 
BOTH VIETNAMESE AND AMERICANS. 

ANY DISTRIBUTION OF GIFTS TO VIETNAMESE 
CHILDREN OUGHT To· BE CAREFULLY PLANNED 
AND ADMINISTERED IN COOPERATION WITH 
VIETNAMESE LEADERS AND/ OR VILLAGE ELDERS. 
WHILE CHILDREN ARE THE HOPE OF THE 
FUTURE, THE TRADITIONS OF .t'HEIR PARENTS 
OUGHT TO BE CONSIDERED! 

(OVER) 



REMEMBER THAT ~SULTS MAY BE AS IMPORTAtrl' AS MOTIVF.S 1, GIFT GIVING! 
. . 

Alllerican sailors are generous in helping those less fortur..ate than 
themselves. Sometimes, however, w~ile the,Jnotives behjnd the gifts and 
kin(jly actions may be ,xcellent, methcxts. and ·teehniques can be misunder­
stood so that hann instead of good is the ultimate result. 

The casual giving of dmple "goodies" - canriy, chewing p,um, money, 
miscellane~us food items, etc., to children - can quickly ~reate a habit 
of "begging" which is then resented br both th~ Vietname,soe who .see their 
children "de~ded" and by those to wham ~ppeals are addressed. Rece!\t 
measurement of attitudes in Vietnam disclose that citizens of both 
cultures reaent the effects created by the ~annal American impluse to 
respond to the friendliness of V~etn:Ttsp children. MaJbe it is because 
we think of qur ovn young ones or of 11 bfothers and sisters, we tend 
to share whatever we possess with the ittle children who suff~r most 
from the cruelties of war imposed on South Vietnam by her communist 
neighbor. However such impulae giving tends to destro,- the dignity of 
those we fir,ht to save; it may destr<>7 the close-knit Vietnamese family 
structure by creaUng a loss of "face" $lld prestige of the parents in· 
the eyes of their children. The art ot •begging" can quickly destroy 
that dignity which accompanies manual labor as the Fast has always looked 
dow on th~e who work with their ha.nqs. It certainly can create havoc 
in the value systems of y_puthf'i1l Vietll!lJDe~e vho are exposed to harmful 
influences create1 in,. spi~. of ·thJt b~st ·trltentions. 

. . ' ' 

On the other hand, gifts and services that are carefully planned and 
administered in clos~ cooperation with the respected Vietnamese leaders 
and village el~ers can aid to bring about self respect, personal esteem, 
a sense of pride and "pr.ogress" so vital to Vie~ as a developing nation. 

Both imii~id~l Amari.cans ancl ~he, ~t.ous. o~g&J'liZf:l,ticms need to give 
very careful consideration to a det~riid.nation of\,bat practical help is 
needed·; to what the Vietnamese can ._ or . prefe:r to1 - do for themselves, 
and qq., much valid mutual help can be ·achieyed. Ame:fi_cans must not do 
for the Vietnamese whf.t they can c:lo fpr themselves. Instead, ,wrthy 
goals beyond the reach of the indi~idtlal or collecttve Vietnamese group 
ought to receive that help vhich will pron.qte the success of the endeavor. 
Both material help and techni-eal "knowhow•~ are worthy contribu.tions 
when g~ ven ill: the spirit of mu~iJAl cooper":t~n. Mally Vietnamese vant 
help only td achieve ~h opportunity to eam their mfu living. Don't 
all~ emotional judgments. to spoil individuals and deprive them or the 
dignity we Americans .deem as precious as life itself. Treat Vietnamese 
children as kindly as you would desl~e others to do for American tots. 

THE FINEST GIFT THAT CAN BE GIVEN IS THAT ONE WHICH HELPS A PERSON, 
OR A PEOPLE TO. HELP THEMSELVES! 
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NAVY PERSONAL RFSPONSE PROJECT OFFICER 
COMNAVSUPPACT, SAIGON 

APO San Francisco 96214 
Phone: Tiger 4618 

MEMORANDUM 

From: Navy Personal Response Project Officer 
To: Commanding Officers 

Officers in Charge 
Department Heads 
Special Assistants and Unit PRP Officers 

NPRP:Rll!:em 
P17,3O/664o2 
11 December 1967 

Subj: Navy Personal Response Project "Handout" Series A-4, 

1. The enclosed Handout is for distribution to all hands. Americans 
are often disappointed and my-stified by- the "unfriendlyn attitude of 
man;r Vietnamese and sometimes accuse the Vietnamese or being ungratefulo 
The Vietnamese also express concern at what they feel to be American 
attitudeso It is essential to see, understand and accept people as 
the,- are, and not just as we would have them be. Likewise, we Americans 
must be understood as we are and not as npurified saints" or the other 
extremes so often described in ~ovies and publications . 

2, It does not serve any useful purpose for one side to attempt to 
prove the other wrongo Only a th~h understanding and ready acceptance 
of each other's cultural-belief-value-behavior backgrounds and reactions 
can lead to a wholesome atmosphere and a productive cooperationo The 
Navy Personal Response Project is a systematic effort in this directiono 
However, successful intercultural rapport can be achieved when all hands 
become aware or the differences and similarities or the two peoples and 
act accordingl.yo 

,3. It is anticipated that you will accept the efforts of the Navy 
Personal Response Project as helpful, yet recognize the necessity of 
each Command and every individual becoming involved, Feedback from 
you and your people is essential if success ·is to be an achievable goalo 

ROBERT L. MOLE 



U. S. NA VY P.ERSONAL RF..SPONSE PROJECT 
NA VSUPPACT, S IGON 

SERIES A-4 

,,,.,.-----••• ---
.r /:>0,4' 7 A"#"""" # 

h~ANING o 
T/lf 8111' 
.Sr/t:.1<.s 

WN/1>() ~IJNG 
,,PfO,P~~ t!JU~,f/ 

" 7,#,fiFG U/~~,6' 
~J <!(ljA'A~ 

..... -e? . -

DO 
THE 

YOU KNOW 
ANSWER? 

Have you ever stopped to consider how much rel.igi0t1s beliefs are 
involved in t1- "AMERIC.lN Wil OF LIP'E11 ? Hov JIN.ch does the belief in a 
Living SUPREME BEING undergird the !oundatio.1s ot .lmerica? Remember the 
Declaration o! Independence and the Gettysburg Address? How about the 
Tarious oaths o! office, court oaths, the terms used in "swearing", -or 
the belle! in the dignit7 and inherent rights o! man. These are but a 
tev ot the evidences of religion in American dail7 life evttn 19t. 

The Vietnamese people -- like human beings ot ever,y race, language, 
creed and geographic location• have the same basic needs that we 
Americans do. These needs include food, shelter, securit7., reproduction, 
etc. Th8T tear, despair, bleed, hope and love in much the same manner 
and tor the SaJlle reasons we do. However, while having the same needs, 
the combination of geography', sc011o~cs, religious belie.fa, etc., 
formulate a Vietnamese culture that caut,e th-, Vietnamese to satiaiy 
their needs in mannen dit!arent thar. tl,osa 1110st nol'IIIAl. to us. 

For instance, D18117 Vietnamese are born, grow up, marry, have thei1'." 
children, and if fortunate grow old and die without ever having bt't 
their village environllent. Somewhe:NI between 70 and 80 percent o:! all 
Vietn811lese are rural villagers so their 11.i'e is encompassed by the 
village. 'l'he7 therefore know little about 110 many or the things you 
take tor granted. Thus, the7 view your actions through the eyes and 
minds that are Tillage oriented. You are the stranger in tovn. You 
mq have to prove yourself l It is not sate to trust you too quii,kl.J· 
you have to prove yourself. 

Remember, religious bellets attect· aJ.most everything tbe Vietname!!le 
Till.ager does. Theee beliefs determine his .,alue eyatems, hie wqs ot 
thinking, habits, customs, taboos and often the manner in llhich he pr.nceeds 
to earn his · living. Unless ,-ou are willing to trJ" and understand t.'lia, 

• 



it m,- be impouible tor 10'1 to reach through the villagc1s m.tural res8Z'ft 
and be ot &rq permanent help. 

IF THE VI~E ARE !'Ol\TH DIIHG FOR, THEf MUST BE WORTH UNDERSTilDDIGI 
Thq too lave a sense ot dignit,', ot quiet pride and a desire to have Manda. 
However these qualities are iJitluenca! b:r a aul.ture tbat is about 2,000 ,-ears 
old. 

Most Americans tend to camp.rtaiettt&llse their "religion• into a llm:1ted 
part or each week - often less tban a hour .. On the other hand, Vietnamese 
religioua belief's do not 1ena themif"eJ.vee to pi-ecise amct statemeuta ar areede 
which the .Amari.can can r•d1l7 undareta.nd. I 1LL BEr YOU CAH1T GIVE YOUR BEI,IliJi'S 
EITHfflJ 

But 1011 - aa an imividual. Amsri6mi - muat attempt to UDderstand the reasona 
• vb;r the Vietnamese act and reac,f; •• they . do. It 1011 don •t, success vill not be 

~he reeult ol ,our tour hare. ~ b:r utderstand1ng vbat me.k81 othc people 
•~Iat" can ef't'ective cooparatian be a tact instead ot a dream. 

If you atteq,t to umarstand r,rsr V!etnameae triada, they may even try to 
umerstand 1011• And beli8" you mi, that vill be a dif'ficalt taakl 

WANT TO UND~TAND THE Vn:ruA.MESE BEl'Tm7 Fim a f'rieml, and aak Binc'er'e 
questio.na. They vlll be dellglxt;4d t·o hilp :f01.1 it you are sincere. It yorrr 
f'riands don1t know the answers to 1CJU%' questions, than ask your cbaplaiD ar 
even this office. 

ANSW:ms TO QQ'WTIONS, 

Joss sticks are burned a1 acts ot worship. The aseem:1ng smoke ot the scented 
sticks is thought to be pleasing to thcMAI to whom wor1hip, respect ar -nneration 
11 otfced. 

The use ot three Joas atickl, baaed on BDc3db:1am1s teaching, signify the three 
basic elements ot this religion. One stick representa the Buddha, a seoom at.ma 
tor the Sangha or Qrdc ,ot Mcmlchood while the third one signifies the D:tana ar 
Teachings or the Bmidha. However, o:tlier Vi.tmmese also use the Joss sticks so 
that the use ot this nmnb8l" does not mrk an 1.Ddiv.f.dual as a Buddhist. 

In the Delta and throughout Viet;nam, you ma,- see aomeone using five Joe• 
sticks at one time. These tollc vip. be manbc-e ot the C.o Bai religion. The 
five joea sticks stand tor the .five lfflla ot initiation possible for the 
truly devout believer. These five lewla are - purit,-, meditation, suparlcnowledge• 
wiadm and treed.om tram the Kar2b16 . oyola. The Karm.ic cycle is the belief' that 
arlstenGe is a constant round ot birth, death and rebirth until b:r one 1a works, 
release i1 eacperienced. When this happens, Enl 1gb:temnant becomes 11. fa.at, and 
the individual becc,,mu a Bmldha. 



NA VY PERSONAL RESPONSE PROJECT omcER 
COMNAVSUPPACT, SAIGON 

APO San Francisco 96214 
Phone: Tiger 4618 

MEMORANDUM 

From: Navy Personal Response Project Officer 
To: Commanding Officers 

Officers in Charge 
Department Heads 
Special Assistants and Unit PRP Officers 

NPRP:RLM:em 
P17.30/664o2 
26 December 1967 

Subj: Navy Personal Response Project "Handout" Series A-5 

1. The enclosed Handout Series A-5 is for distribution to all hands. 

2. The Vietnamese are a very proud peopleo They are proud because they 
have succeeded in preserving their identity as a people· for over two 
thousand years in spite of numerous adversities. At the same time, they 
are very sensitive and suffer from an inferiority complex when confronted 
with the bigger, better fed and bustling hustling Am.ericanso This emotional 
feeling is compounded by over a thousand years of foreign domination and 
an awareness that Vietnam cannot yet offer the material comforts many 
foreigners take for grantedo Thus the two cultures clash and citizens of 
both recoil with misunderstanding, resentment and sometimes hostility. 
Only by keeping "one's cool" and acting in a rational manner can there 
be a valid hope for a better tomorrow . 

.3. It is hoped that your personnel will pa.use long enough to seriously 
ask themselves; "If I were a Vietnamese here, what could I do?" "What 
would I do in view of my place in society?" Eventually, we hope the 
Vietnamese may begin to study the American "way of life" as a result of 
our attempts to understand themo When this happens our big battle of 
trans-cultural rapport will be wono 

ROBERT L. MOLE 



U.S. IAVY PERSONAL RESPONSE PROJECT 
IAVSUPPACT, SAIGON 

SERIES 1-,; 

RESIST SURRENDER/SUBMIT 

------------------~------

FLIGHT 

(OVER) 



1. FIGHT OR RESIST 

2. sumo:T, ACCEPT OR SURRENDIB 

). FLEE OR TAKE FLIGHT 

4. IGNORE THE PROBLEMJ PRE'rEND THE PROBLEM DOES NOT EXIST; 11STIC'f. ONE 1S 

HF.AD IN THE STAND". 

Men of all cultures - including the Vietnamese - seem to respond to the 

serious problems of life in on of the four vays mentioned. 

The best course of action in each instance must depend on one's value-belief 

systems, on the opportunities which each course of acticn presents, on the p:·oba.ble 

risks involved and what '!my be the long time results. 

Recall for a moment on of your past serious problems - hov did you solve it? 

Why was a particular course of action or inaction deemed to be the best solution 

at the time? Was it, or if you could relive the event, would you choose a 

different course of action? 

Now look at the situation oonfrontinr, the average individual Vietnamese. ~ith 

the war in progress, his situation is rather rough. He too desires ~= he may 

knov that the communists brine destruction and chaos instead of their promised 

PF.ACE! •Which of the four be.sic courses seems best for him in view of his 

situation? 

Before rapidly answering, pause and ask yourself what you would do if you were 

in the sandals of the Vietnamese? ·This means tryi.ng _to blot out what you know · 

about ti·.e power and opportunities granted to each American. As an individual, if 

you resist the communist, you and/or your family may be killed by terrorists. You 

cannot submit to communism without deeying everything good which you have been 

taught from babyhood, You cannot nee, for where would you find refuge and safety 

with a livelihood? Maybe by ignoring the problem, you won't be caught. up in its 

terror and heartache. NOi Acy solution open to you is very difficiilt and dangerous. 

NO WONDER YOU ARE CAUTIOUS IN :MAKING REAL FRIENDS - LIFE IS AT STAKE! 



NA VY PERSONAL RF,SPONSE PROJECT omcER 
COMNAVSUPPACT, SAIGON 

APO San Francisco 96214 
Pb.one: Tiger 4618 

MEMORANDUM 

From: Navy- Personal Response Project Officer 
To: Commanding Officers 

Officers in Charge 
Department Heads 
Special Assistants and Unit PRP Officers 

Subj: Navy- Personal Response Project "Handout" Series A-6 

NPRP:Raf:em 
P1730/664.2 
g January 1968 

1. The enclosed Handout Series A-6 is for distribution to all handso 

2. .The idealized "American" concept is that time is valuable and ought 
, not to be wasted. This attitude is in hannony with the thought that time 
is a commodityo Within this reference of mind, time .can be measured, earned, 
saved, spent, wasted, lost and boughto Thus, time talks._ ~n•s understand­
ing of his universe and his place in the universe determines attitudes 
toward time. Time for Americans has a sense of urgency due to the fact that 
ve are ACTION oriented. This requires a monochronic attitude in which 
ideally ve center the full attention just on one thing before switching 
interest, attention and effort on something elseo 

3. Due to historic traditional religio-ethical beliefs, Vietnamese culture 
is HARMONY oriented.- This requires one not be too abrupt, direct or 
impa.tiento Inasmuch as both evil and good co-exist with neither to 
ultimately triumph (in the non-Christian concept), the ideal is to quietly, 
patiently, caref'u.lly move with caution and resignation. Be prepared to 
shift position or to remain quietly in the same place. Karmic !av declares 
man to be the result of his ow actions so that action o:r inaction must be 
studied for its effect on pa.st, present and future generations and existences. 

4. The contrasting attitudes tow.rd~ is a factor that must be understood 
by all Vietnamese and Americans who are to work effectively togethero 

ROBERT L. MOLE 
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u. s. NAVY. PERSONAL lltsP(JNSE PROJECT • -

.. • • . J NAVSUPPAC1, SAIG9N,. • • • .. 
.. -APO %214 . ,: 

SERIES 'A-6 • 

·DO YOU .KNOW : ABOUT:: . . 

··TIME· ·cONCEPTS • 1N VI TNAM? ------- • • • - -------· 
l • #o 

• .YEAR ·oF THE 
1967 De GOAT . ~1973 ·trou. BUFFALO 

.. . , 
1968 t<hl • MONKEY ··: ... ·1°974 • C9p TIGER . 

1 g ,, ..... · , •, 
• 19~·9 'Go CHICKEN.· · .1975 Meo •• ·cAT • 

! • I 

1970 !~tto • o0/:. ·.: · : 1976 '. Ring DRAGON ·-- •• 

CIRCULAR TIME 1971 _'(2niHeo P_IG/BEAR 

I 972 ·chu9t • MOUSE • • 

1977 Ran 

·~ 
1978 Nglfa 

SNAKE 

HORSE 

• • THE TWELVE-YF.AR CALENDAR RUNS .. ITS COJnSE AND 
THEN REPEATS ITSELF. THIS CONCEPT OF AN END­
LESS REPEATING CYCLE IS IN TAOISM-CONFUCIANISM­
H!~UISM AND BUDDHISt,f,. • T'nm HAS NEITHER END OR 
AEqf NNING I . 1 

• • • • 

LINEAR CONCEPt OF TIMEJ. -B.C. ... ... A. D. . 'i ? 
_____ ,,,..__..,.. ___ --1,...1 .;...· -------/'.----.-------• 

'-I __ __._ __ ..=O...:.-t..,_t~t ___ __._'. __ ;;__ _ ___,.;. ___ . - - - - -----..1 

BEGINNING • ·E.ND 

Q IT 
'l . it • • • •. 

THE JUDEO-CHRISTIAN CCWCEPT HAs' TIME AS N. NON REPF.A TING STRAIGHT LINE 
WITK A BIDINNI~G, AN E!D AND FIXED IMPOR~NT HISTORICAL EVENTS. • 

; q • ,1 • . 



.. 

The-Judeo-Ghristian concept of ti,nP. prev~ ils j_n the "AmP.ri can way "f 1 if'~". ' 

Only this concept· h11~ time tts .. r- linMr ineasurAmP.nt with ll hep,innine/ st r.p,tn 
. . . 

th~.t has fixer! imj,orta.nt ~istot"icAl events, ,ind a derini te .enti: Sueh 11. time 
I 

' . 
) I / I 

cortc1:1pt encourl'ces th'3 'importance of t'ltv~nta, motivates chanee, impt-over.ient,~ 

and promotes "progress". In this coneept, rra.n has but a limited time to 

achieve "~is JM.rk", to accomplis~ his 'foals before t.he opporturti ty dii:;ai:ipe11:rs 

forever. ~us the Americen with a hip,h p~ot~in diet, full of enerr,y, 
. . 

va~cinizations .and :desirable p;oals, drives him~elr and others vith, a i:;ense 

of urge.':1cy find necessity ~r immediate nroductife ection. 

In Vietnam, m!lny of the his_toricn.l _relir.ious . beliefs, vhich permeate 

nearly all o.r the V~ -• t.m\mese" culture, think. of time as an e·ntiless circle 

vithout end or berinning. Com~ined vith other religious beliefs, many 

\ think th~t .they.vill live many exi~ten~ee before they achiP.ve Nirvana ·er 

complAt.e reunion vith thP. MDic force· of the universe. If time repea tA • . . 
it~elf a~ symbolized by the 12-yeRr calendar~ vhat is the need to rush? ... ,. . . 

• I • 

' ~~ try to "kill" one's self by attempting to ~o the. impossible all at 
' . 

once? This "year" v111· come again! • As the c.alendar continually repeats 

itself so vill the h~st,,rical oppnrtunitit!s and events. 
,. 

Within an endless circle, "pror,rt:ss" does · not seem so impere,tive. 

Histocy' doasn•~ make too much differer.ca AS events do not consitute unique 

•. mfirks, in the total existence or tli~ unive1·se or one's "repeated" nMiP.Jtence: 

Moreover the ideal ofJ11&1J7 Viatntmese is to euppress one's desires in order 

to escape the cycle or re~ted births and deaths due to the circulAr concApt. 

When this philosophy of time is combined with insufficient diet, disenses 

' and climatic connitions, it :ls to the credit or the Vi~tnrunese that this 

n~tion hr,s echi~ved so much ~1~s it ha A, 

'· 

(Your unit's Navy Per9oM Response ProJeet ,Officer has fiddftionnl tnr<'rm.11t1on 
on thi:-- subject in case you hA.ve questiontt, Ask him, your chAphin or v-rite 
to the A.dtirP.ss on this paper • 

• I 

j 



NAVY PERSONAL RESPONSE PROJECT OFFICER 
COMNAVSUPPACT, SAIGON 

APO San Francisco 96214 
Phone: Tiger 4618 

MEMORANDUM 

From: Navy Personal Response Project Officer 
To: Commanding Officers 

Officers in Charge 
Department Heads 
Special Assistants and Unit PRP Officers 

NPRP:RIM:em 
P1730/664.2 
22 Januar,- 1968 

Subj: NaV7 Personal Response Project "Handoutn Series J.-7o 

1. The enclosed Handout Series A-7 is for distribution to all hands. 

2. TET is the special holiday that affects all Vietnam. With a history 
of more than 21000 years, TET has special significance for almost all 
Vietnam citizens. Appreciation of just what TET means to our VietnBlllese 
allies depends upon understanding the customs, traditions and ceremonies. 

3. Americans are proud or their heritage; so are the Vietn8lllese. Through · 
consideration and courtesy, citizens of -each culture can form more effective 
partnerships in their common struggle. 

"LONGEVITY" "RICHES" "HAPPINESS" 

ROBERT L. MOLE 
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U. S. NAVY PERSONAL Rr:SPO~SE PROJECT 
NAVSUPPACT, SAIGON 

APO 96214 
SERIES A-7 

30 JAN 19esT E Ts • FEB 1968 : 

··• VIETNAM'S SPECIAL -HOLIDAY 
e MARKS CHANGE QF YEAR .. 

e SPECIAL OCCASION TO VENERATE ANCESTOR 
• SPIRITS. • 

e WHEN HOUSEHOLD GOD GIVES YEARLY ACCOUNT 
. OF FAMILY ACTIVITIES TO HEAVENLY EMPEROR. 

e OPPORTUNITY TO GATHER AS -FAMILIES. 

RENEW FRIENDSHIPS-: PAY ALL ·DEBTS. 

e -· H·AS MANY SECULAR AND RELIGIOUS FEATURES. 

e RESPECT YOUR VIETNAMESE FRIEND WISH HIM 
A HAPPY NEW YEAR! • 

,II' ~ V . _, ti 

· "CHUC MUNG NAM Mdl 
( CHOOK MUNG NAHM MOYEE ') {OVER) 



,• 
' . . ' 

:the Meaning and Importance of ffl . 
'.nlo tull nar.ie , of this three to seven .day' Vietnamese holl~7 period is TET 

' JGUYEN .D,V( ('IM NGUYEN IWl). The dates for TET, like those ot ' the Chinese New • . . 
. . 

Year are determined 1!1' the time of .the Spring .&luinox. 'Ibis Vietnamese National 

~ollday marks ,the end of the Vietnamese Y~ar of the Goat and the beginning of the 

Year of the Monkq. Vietnam has a cyclic twelve~year cale~dar with each year 

named after some animal. 

• Due to the combination of rellgiou& beliefs and age-old traditions and customs, 
.. . ' 

TET is th.e mQst important holiday season in Vietnam. TET provides opportunity • 

. tor the renewing of communion between the dead with. ~hose who are yet to be born 
• I 

'through th(I .venerBtion offered by those living at present. •. TET is the time when 
. . 

:: Vietnames'e ·tamili~s want to be together much as do Am~ricans at Christmas, . It' ·1s . . . . :, .. 

the ~pportunity for .the renewal of family bonds, . the settli~ of all mate~ial, 

·nnan~ia1 and .. spil'itual ·accounts. TET is the time when the "God of :the Hearth" 
. . 

must go aJl.d rep.der a · yearly account o·f each . family 'to tr,e Heavenly Emperor who • 
. . . . 

- dwell., in the ,Tad'! Palace. To insure p.ood reports, • some families. JJJB.Y place honey . . . . . 
or other sweetA on their paper Gods before th~se are sent on their way by burn- . . , 

i'ng., ~ 3ometi,neg, •gifts of fruit, a n,~w paper c~t, a paper sacred ·carp for 

• riding-, 01: otner animells ~y be addei af: extra inducements for a good report. · 

TET is t~e high '. point of the year for special Vietnamese foods. , It is also -. . . 

a time for the ' exchange of girts and ·special visits. The .first ·visitor ·of the 

• k•· Year is vitally .important as this establishes a precedent for the whole .year. 

TET eombines ms.n;:y of the secular features of American holidays and the 

religious features or Christmas, :All Souls' D!ly~ ·. etc., wit.h concept~ of animism,· 

.Buddhism, Qontucianism and H.lndusim. Fa~h may contribute contllcting_ features 

: ~~ id8'i'-sr -bUt all combine to make a valid holiday for our Vietnamese a11ies. 

(If ~:ou·want to know more about TET, ask your unit•~ Navy, Personal Response 
P!-Qject Officer, ~our chaplain, ·or write a note to the address at the top of 
this ·han(iout • .} 



NAVY PERSONAL RF.SPONSE PROJECT omcER 
COMNAVSUPPACT, SAIGON 

APO San Francisco 96214 
Phone: Tiger 4618 

MEMORANDUM 

From: Navy Personal Response Project Officer 
To: Commanding Officers 

orricers in Charge 
Department Heads 
Special Assistants and Unit PRP Officers 

NPRP: Rm: em 
P1730/664.2 
5 February 1968 

Subj: Navy .Personal Response Project "Handout" Series A-8 

1. The enclosed Handout is for distribution to all hands. 

2. The ordinary American, filled with good intentions aria. natural generosity, 
has di_fficulty realizing that much of the Vietnamese animosity or friendship 
and participation or lack of involvement may be generated by the way Americans 
act. In this oriental vorld 'With its clashing ideologies and confused motives, 
it is imperative that Americans pause long enough to see themselves as other 
people see us. This does not mean that ve must give up either our virtues 
or our vices. Instead, it does infer that we become aware of· just hov these 
are interpreted by others and what are the beneficial or detrimental effects. 
Most or our actions spring from ignorance rather than malice, but the total 
effect is often the same. 

3. These Navy Personal Response Project Handouts are part of the Navy's 
attempt to create an environment of awareness, understanding and appreciation 
of the culture or both societies. Your help is solicted in efforts to 
promote effective cross-cultural rapport as a "tvo-way street" for the 
benefit of all peoples involved in our current role in Vietnam. 

ROBERT L. MOLE 
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U. s. NA VY PERroNAL RESPONSE PRC;)JECT 

NA YSUPPA_C'l', SAIGON 
APO 96214 • • 

SERIES A-8 

BE 

· TO HAVE FRIENDS • .ONE MUST BE FRIENDLY 

,. 

.. . . . 

CONCERN TODAY - FREEDOM TOMORROW! 

(OVER) 



1 ·' ., 

r COMMUN!d-'TION . ;,,, 

"I can't heat" what you .are Aayinp, hecaur-ie.your actions speak too loudly!" 

Man does not comrnun_icAte juAt 1,y the spoken 1.Ang:tiape~ In fact, t.m, spoken :~rd 

:i~ just one means .or comrnuni6,iiinn. People ·_orten r-elate or "talk" to •'o·ne, an~ther 

withnut ever uttering a -word. Trad'i tio~ tA.bo<:>, cuit~, hal?!i\, environment-~. ~tc. ,· 

often determin~ the vays by whic1' one human J,einp:_ conveys t~ .·otl\~r~· hts vish~s, 

desirei:1, concerns a~d J nterests. l3ecause all 01" tl'lese form a .part of one's 

culture, it is quite -easy to be tot.allrunaware. of the message· ve are ccmmruni~atin~ 

to cth~rs vho may have a culture quite different ·tha':1 ours., 

The driver of a vehicle vho reclcJ.es~lY· and carel~s-~J.r speeds t~_~g~ mud 

puddles_ and pools of vater so that these splash ·by-standers, i"eally communica~es! 

He says that such people don't count - that .they are insignificant - that they : 

aren't -worth the ener~ ·Of Applyine the 'brake~ or. letting µp ' on ~h, throttle. 

Can tl',.?r~ be any vonder .that these people 'react_· as they do? ,· How. (\o. you feel 

a bout ~omeone sp~shine you and t~en . d~_i ving o~. or . e~en laughing/ at y~u pligh~? 
~ ' ..._ .. .; • ' ·" . 

Do you von➔er why such people don't 'vant to get involv~ vi~h yqu' wh~n :your 

jeep, tru~k,. etc., is eith~r . wrecked or blown up? Are th~ VietnBJllese so much 
. ' 

different than the Americans vho don't -wan:1; to get in~ol~ed in acctde~t~ 9r 
,, • I 

violence because of the inconvirenence which these may ca~se? . 

Sailors like to pet mail from their loved ones. These l~tters are ·not ·so 
. . . 

1rnportant becauf1e of ~he words they convey, bilt ,because someone-cares enough to 

1.7rite. Likewise, -when we care enough 9:~ut others .to 'become p~rson~lly involved 

in their life, their needs and the .prob~elils -' t,oo ··b;i.g • for them· to handle, we 

communicl'I te. .'I'hP- MESSAGE. is loud and clear - Soroe Am~ricans are still A.live ·. . . , 

.and J'llany VietnBmP.se ~avf3 hope i~ a bet.t.er -t~mor-row .d\Je t~ t)'l.e . fact t!iA.t some 

unkn,,wn end unnoted Amerfoans wide'i"s'b.ind and care _enoueh to connnunfoat.e i.n 

ways . that cR n be ·unrieri:i·tood and appre.cia t$d in :spi;te. 0·1> }.anruarP, brirr1 ers. 
- ~ - I • • • J 

. . 
HOW t\BPUT YOU? 



MEMORANDUM 

NAVY PERSONAL RESPONSE PROJECT OFFICER 
COMNAVSUPPACT, SAIGON 

APO San Francisco 96214 

From: Navy Personal Response Project Officer 
To: Commanding Officers 

Officers in Charge 
Dep&rtment Heads 
Special Assistants and Unit PRP Offiqers 

NPRP:RIM:em 
P1730/664.2 
19 February- 1968 

Subj: Navy Personal Response Project "Handout" Series A-9 

1. The attached Handout is for use on bulletin boards, possible insertion 
into Pl.ans of the Day and for general distribution to all hands. 

2. It ia amazing hov an .app&rent insignificant incident can be misinterpreted 
by individuals of a different culture. Inasmuch as the intent of the gesture 
is to have the Vietnamese approach the one who beckons, why not adjust to 
the method best understood by them? As long as no moral principle is involved 
adjustment to one's current cultural environment is an ideal. We advocate 
this for those vho come to America. Should we do less when in .other 
countries? 

ROBERT L. MOLE 



U. S. NAVY PEROONAL RESPONSE PROJECT · 
. NA VSUPPA CT, SAI OON 

SERIES A-9 

IN VIETNAM: 
WHEN ·stGNALING 

APO 96214 . · 

SOMEONE TO APPROACH . 

)) 

• 

DON'T BECKON 

WITH YOUR INDEX 
. FINGER AS OFTEN 

DONE IN AMERICA 

DO STRETCH OUT --
YOUR ARM WITH 

• THE PA·LM DOWN 
AND ·sIGNAL BY 

• •• OPENING AND . -' . 
. . CLOSING YOUR . 

FIN.GERS .- IN A 
•. • PADDLING MOTION 

THE VIETN-AMESE . THINK THAT: 

THE AMERICAN GESTURE COMMUNICATES A KIND 
0 F t• a 1G BOSS" OR DER 

. . . 
LET'S KEEP A FRIEND FEELING FRIENDLY 

( 0 VER ) 



WH~T•S THE MEANING? 

In .Ameri~a., it i~ 1=1cfceptable to ::;ome+imP.s use t,hP. inr:tex finf"P.r to 

b,.-,ckon one ano-ther-. .ThiR is not true in Vi etntim. The uncona~ir,u~ 11.ne 

of the '.'American C'tlstom'i in·turiates all claai;es of VietnA.mel'le. 

In :Vietnam, thi.s e:esture is u:'led for VC1"t;f sm11-ll childre"l And for 

a nimR ls such a:- dogs. To the Vietname:oe it den·otPs ~up~riori ty, J1 

patroni'zine: attitu~e, a downgrading of "face" .and value . to the one who 

is so called. A recent experiment v~rified that nearly ·all V~etn~mese I 

. .. ~-
r~nent and object to the one finger mo~n. Thi3 feeling i~ in hRmony 

vith'the Vietnames~ use of the vhole 'hand when pointing at pe9rle while 

t,he fi_nr.er may be used to design"' te objects or directions~ 

•• Remember, people _are wha~ they: are,_ not wha~ they shoulri be. •• It· is 

nonproductive to argue wfl.o is rteht. • .. Progress is ~de by awareness of 

simil.a-rities 'and d.if'fP.rences, of emotiona_l' and lor,ical. reacttons 9:nd 

problems confronting citizens of different cultures. Eff~ctive trans-
. ..: ... • . . . 

cultural bridges · can be con~tructed only vhen ' both knovle~ge and concern 
• ✓ f • ·, \ 

are present. 

~,., ' , ' , ... - , , , -. "m aen . ntldc Iao phai an -mam ngoe II: 
- ,! /' 

When in Iaos you must eat 
pickled frogs. 

t'Nbip gia_ t~ tyc": - When you 'get intq a house, fo.llow •• the rules . •• 
of that house. (Provided no violation · o~ moral principles .is involved.) · .. ' • ~ 

, , -
REMEMBER! "~c m.Mc beo c~": When the vater iS: mu,,dy (becauRe : fish 

, are fiphting) the stork will ~et fat. 

If the Vietnamese and Amei-icans ,fo no~ R tter,,pt to unriers~ n~ e"tch 

other the'· coramunints are the ones who benefit mo~t. TREAT OTHERS AS 

.Y1;1J WOULD !JF.SIRE•TO BE T:ffATED for· a VIETNAM VIC.TORY! 



NAVY PERSONAL RESPONSE PROJECT OFFICER 
COMNAVSUPPACT, SAIGON 

APO San Francisco 96214 
Phone: Tiger 4618 

MEMORANDUM 

From: 
To: 

Navy Personal Response Project Officer 
Commanding Officers 
Officers in Charge 
Department Heads 
Special Assistants 

Subj: Navy Personal Response Project "Handout" Series A-1O. 

1. The attached Handout is for distribution to a.11 hands. 

NPRP:RLM:em 
P173O/664.2 
4 Mlrch 1968 

2. Because so many sailors drive in Vietnam sometime during their tour 
of duty here, you may see wisdom in publizing items of traffic such as: 

a. In Vietnam, the vehicle on the right has the right of vay at a 
traffic circle; different than in America, the first vehicle in the circle 
does not have the right of vay: 

b. In Vietnam, two-wheeled vehicles have the right of way over the 
four-wheeled ones; the two-wheeled ones must keep to the right except to 
turn left at an intersection. This can be an unnerving practice so be 
prepared. 

3. Mlny Vietnamese are concerned and even upset at the way American drivers 
w1.ll crowd the smaller Vietnamese vehicles and sometimes even nudge the 
handlebars to the extent that there may be a minor or serious accident. 
When the American is involved in an accident and drives away, he causes 
the Vietnamese to feel hmniliated and angry. Moreover, he viol.ates the 
law and more importantly he creates emotional conditions that preclude 
an effective cross-cultural partnership between the Vietnamese and Americans. 

ROBERT L. MOLE 



u.·s . . NAVY PERSONAL RESPONSE PROJECT 
• • • ' NAVSUPPACT, SAIGON 

APO 96.21 .4 •. 
S.ERIFS A-10 

·iN. VIETNAM, ~ Vl:ET-N.AM -
BLOWING ,.- YOUR HORN DOES NOT SEEM 
TO HELP ! TIENG COi. XE .KHONG co Y-NEHiA GIUP· DO! I 

~{t:5. v~p • .. - -
------!I--~~ ---rll.... 13 ~ - -

- -

WHO ·LIKE.S AN IMPATIENT .SHOWOFF? 
, . c6 At THICH NHJNG HANH~o8NG KIEU-NGAo -VA N•ONG- NAY? - • 

• I 

EXCESSIVE. SPEED· ·K(LLS ! • 
"'· .... ~ , - "" ~-

TOC--00 QUA-NHANH SE .GIET .NGUOI ! 

( O\lER) 



'" .•. ,_ . . ·:~: 

ARE YOU HELPING .TO WIN OR TO PROLONG THE WAR? 
.. 

~e Ame~ican wtib fails to-: 'llllderst:and h°"' the Vietnamese • and the American _: 

cultuNs. meet the same proeleni vi:th dif!'~rerit.. .. aolutions can rapidly creste havoc~ 

The Traffic P;co'glem ;is ,:n axer .prasm;t ,_* or' this. _The ,,difterence in ·the 
~ . ' ·- . • .. ..... • ' . '' : ' ·,• '·. ~ ... ._ -· - . . 

~se of a vehicle horn is a gla.i-fu•·~~}llple\·~l thi.~ ~irf',r~ce to-". the Vietnamese, 
. .. 

and crMtes needless .problems to ~dd to th0$e inherent in war. 
' . .. ·'- • . t 

1-!ost Americans . think the· ~o'lmd of' ~ h(?rn is a pc:,li te warning to get out of 

• the way, and _react by either moving out of dan~er or staying out of_ ti,e toa.dwa1·• . 

The Vietnamese, strongly infiuenced by rell~ous _ideal~ of patience, humility­

and restraint int~rpret the qo~ to ~ean ~--~tin.ue_ d~ing what you . are . doing; 
. ,, . . . . ·- . 

I se~ you, sod~ not ?lni~!" 
. ,\· . :J.;... ,; ~ . ' • . . . 

Some young Vi1'ttmimeie men .see too ,ma.ey ~movi'es -~ theweet arid tey to • 
• ~ . 

imitate them·br'("~Dg _"<;ai:&on cowboys". Mc;>st Vietnamese·are ,intensely 

cnnoyed by the excessive ·horn b!owin~ and apparent e~cessive speed and disregard . . • • ,· ... . 
sh(?W by ~11 taey drivers. The American who does ·not understand the di!'f~rencel' 

in cultural. patterns of behavior can quickly create confusion·, hostility-, 

lingering resentment and pain. Shouting, swearing and excessive blowing or . . . 

. horns c_an only add iJisul.t and ·n1oss 01' face" to an already- difficult situation. 
f • • • , 

• Ev~n ~ America, where we ~re a ccustaned_ ·to . the' automobile ·and its -spee_d, 
. . . . . . ... . . .• . ' . \ 

maey dislike the dri~~q _:takes n~e~ess risk endaprering liv~s without valid 

cause. We become extremely anneyed at the driver who thinks· that his horn is 
• • • • • , 'lo. . . . . 

' connected to •his motor and oupht to be· used al1: )~he .time_. How much more true 

i.$ ·this in VietnB,ll11 SLOW . 'DOWN YOUR VEHICLES. TO A SAFE SPEED: WIN FRIENDS AND • 

STAY ALIVE AND HELP ~ AL,sO LIVE! 
'? ·f . . . ~ • . t 

-The American who t~r,ucs he mv.s~ drive itt • "neck-breaking speed" ~o avoid 

being ~~_hwcked~ doesn •t knov the ,sco,..;. More people ei-e ~lied, tliro1q1\tt a; 

of vehi~le contl"ol than "Charlie" can · "pick off" :in a long· time. ~ ;- / 
. 

TREAT OTHERS AS YOU WOULD HA VE THEM 1'_REA T YOU - -THEN THEY .~Y- WANT ·!OU ~ ~ --m'A-Y- AMW"t!r.C:AUSE'i'.'OU ARE A .FRIEND.I - ~ --- -- - , 



NAVY PERSONAL RESPONSE PROJECT OFFICER 
COMNAVSUPPACT, SAIGON 

APO San Francisco 96214 
Phone: Tiger 4618 

MEMORANDUM 

From: 
To: 

Navy Personal Response Project Officer 
Commanding Officers 
Officers in Charge 
De:rartment Heads 
Special Assistants and Unit PRP Officers 

Subj: _ Navy Personal Response Project "Handout" Series A-11 

,. 
NPRP:Rlli:em 
P1730/664,,.~ 
18 M!.rch • 1968 

1. The enclosed Handout is for your bulletin boards, possible insertto1L.iato 
the P;hans of the D!l.y and for distribution to all hands. 

2. The Vietnamese are a tradition-minded people. The teachings of Confucus 
is a basic force in all Vietnamese society except among the Montagna.rqs. 
This pervasive force has made the Vietnamese family conscious to a degree 
unknown in most societies, consequently planned marriages or at least 
family approval is essential for most Vietnamese. Therefore, many take 
viqlent exceptions to public display of strong emotions. Buddhism also 
encourges detachment and non-involvement so public conduct should be 
"correct" to maintain the family name. This is one reason displays ot 
temper association vi.th "bar-girls" etc are all resented as gross attempts 
to "defile" the Vietnamese culture. The excessive number of bars and~the 
mannerisms sometimes displayed in their areas would even make some ' 
Americans fearful of raising their children in a similar envirDnment. 

ROBERT L. MOLE 



WHEN 1N 

DON 'T 

. "• ~. NAv.i t'~UNAL fil:SPON8.1!; PROJECT 
NAVSUPfAC~ SAIGON 

Al>0: ~214 . ;;,,.t' . 

VIETNAM ·~.-

KHONCf NEN 
? - ·..:. 

TO TlNH·· IEU 

NdI OONG OO~G 

DON'T 

SERIF.S A-11 

.... 
KHONG 

NiN 
..,1 ... 

NO.I GJ¥i 

PUBLICLY DISPLAY EMOTIONS LOSE YOUR -TEMPER 

-"S~ bung ta ra bt}ng 'ngudi; 
.,.., "', , - - ' .., 

Ho ta cbs.ng muon th.j. ngudi -cbang ua". 

- . - -"Ltldi ngu'di d~c qua <fuoi ong•. 

NEVER MAKE ·FUN OF O~R MAKE "FOOLS" OF YOURS LF OR OT 

i~ 
•co di co lai mdi toai long nbaU" ~.,.~ 

II REMEMBER II - . 

"Illilh ~il, 
JPi d$' 

.;- ,,:1, -~ . 
".'.'~oi cbo•. 

THE SPIRIT AND METHOD OF 
GIFT GIVING IS IMPORTANT-

•A1-Y/6<fs .. _ . 
T RY TO w1 N A·PPROVA L :-~-0-F-s'""E--N.:;.1 OR 
CIT IZENS WHEN HELPING VIETNAMESE 

_____________ CJ::ULDREN __ .~. • 



.. , 

The c.ultur$. of Vietnam; lik;e thR.t of other SoutheaRt Asian countries, 

disapproves of the public display .of strong emotions. From babyhood onward, 
j. 

:.. . most Vietnamese . are .ta'Uf'ht , th!!lt .the ideal behavior requires ·self"-control, 
1:.· . .. . . • .• . •· ' 

t . ·; ref rai ninp: from • ~e, demonstration . of anp:er • when thin~s go badly, to be -quiet 

and dipnified, ·a~( the avoidance of loud or exaggerated behavior in public. 

-¥ There·foi:8, · it i~ parti~ul.arly offensive for a man- to hold har,Js .with a 

~ Vietnamese: .. ~oma·~ or to , pl.ace his arm around her i .n public regardless of theit 
· l . . . . . 

relationshfp~ • ·. Incidently, 'our culture also deplores , public display of 

excessi~e· einotio}?-S~ .. .' 

- The V~etnames~ ,orten associate physi_cal strength with the lower economic 
. . 

:utl>e:rinJ! .cl.ass . 1na·smuch as. Confucianism is interpreted as making ·a virtue or 
. . . . . 

. . 

~~:u®t1on snd the avoidance of :heav:r labor or· ether great· exertion. Therefore, 

_the serviceman doe:i· not -improve the American ~re by public fiphts with some-

• one about half his size • • This is particulsrly tr:ue vhen· violent disa,rreements 

occur in •the vicinity of bars .with mini-skirted girls as onlookers . for these . . .. 

"professionals'' are not considered to be the ideal . of Vi~tnamese vomanhood 

by the Vietnames~. 

Attanpts to b1press people or t~ prove one's "manhood" by shouting.at women, 

by 1118.king run· of th~ wonien: '.at hard labor, or acting .as . all women can be boUght., 
. . • 

. . 
create· a _continuing stream-~o~ cri.tic~sm vi thin Vietnam. The ethics of the 

religions of Vietnam stress the 1d8\8.ls ' or corre.ct conduct so that the fQI"egoing 
' ~ ;.-;,·.';''.fj:,-: :• ' 

d!aplAYS are objectionable. The same is true in America .,also; why v1Jfa.te ' .. . ;. 

abvious behav.ior pa~terns of' both cultures 'When the lost of esteem, res~ct', 

"f'ace" is the result? 
•• .:::~:c.:-• 

Give p.enuine help if you are to rive any. Involif~ the Vietnamese eld~··· , 

cjtbens in you eff'orts tp improve the lpt .~f children. Vietnamese respect ap:e 
., 

·~s this is a dominant r~9:ture of their society. Gifts presented with both hands 

symboli7,e t~e giving or self and not just the transfer of an objedt. 

(Ask your •urtit NPRP Officer for additional details or f!Uidelinesl) 



NAVY PERSONAL RESPONSE PROJECT OFFICER 
COMNAVSUPPAC T, SAIGON 

APO San Francisco 962.14 
Phone: Tiger 4618 

NPRP: RLM: ltl 
P 1 7 3 o / 6 64. 2. 
1 April 1968 

MEMORANDUM 

From: 
To: 

-Subj: 

Navy Personal Response Project Officer 
Commandb1g Officers 
Officers in Charge 
Department Heads 
Special Assiljtan:s 
Unit Navy Personal Response Officers 

Navy Personal Response Project "Handout" Series A-12 

1. The en.closed Handout is for your bulletin boards, possible use in 
Plana of the Day a.nd fo'r dhtribution to all hands, 

"' The Buddha refused to define Nivana which is the ultimate goal of 
Buddhist adherents. He did say that anyone who achieves it "will be no 
more seen by men or gods. 11 Such a person thereby becomes totally and 
completely inaccessible to all so that their prayers are unheard. Yet 
most Buddhists do not accept this as a visit to any pagoda can verify. 
Therefore the various postures and hand positions of the Buddha statue 
can have significant value to the worshipper. The presence of Buddhism 
in Vietnam since 195 A. D. has a definite effect on the culture of this 
land which ought to be recognized whether one is a Buddhist or not. 

Very re spe ctfull y, 

~/~~ 



U.S. NAVY PERSONAL RF.SPONSE PROJECT 
NAVSUPPACT, SAIGON 

APO 96214 
SERI.l!'S A-1 J. 

DO You KNOW THE ROLE OF THESE BUDDHA STATUES IN VIETNAM ? 

J ' 

I, "MEDITATION" 
.,.,-

VIETNAMESE : THIEN 

SANSKRIT 

PALI 

: DHYANA 
- -: SAMADHI or JHANA 

3. "VICTORY OVER MARA" 
• ' A I 

VIETNAMESE : HANG MA AN 
- , -

SANSKRIT : BHUMISPARSA MUDRA 
- -PALI : BHUMIPHASSA MUDRA 

2, "DISPELLING FEAR" .,.. , ,..., 
VIETNAMESE : VO UY AN 

-
SANSKRIT : ABHAYA MUDRA 

PAL I : ABHAYA 

1-------------------

4." THE BUDDHA PASSING INTO NIRVANA 11 

,I'll. A ,.,., \. 

• VIETNAMESE : PHAT NHAP NIET BAN 

SANSKRIT : BUDDHA MAHAPARINIRVANA 

PAL I : BUDDHA MAHAPA"INIBBANA 



THE ROLE OF TIIE BUDDHA STATUES 

Statues of the Buddha in Vietnam seem to occupy a role somewhere between a stAtue 1:1nd 
an i:iol. ?-any Buddhists declare that they do not worship the statue anyr,ore than Roman · 
Catholics and some P!-otestants worship imares of Christ, 't'ary or any of the "saints11

• 

Instead, they claim the statue is a means of devotion which serves as a~ aid to rlearer 
thinking of the teaching which the particular Buddha statue represents. 

Gotana, the Buddha, (C. 560-480 B.C.) did not wish any statues of himself so that 
prior to about 80 B.C., stone deer, a wheel or a chair were used to symbolize major 
Buddhist beliefs. But due to strong aP.reek influences in Northwest India, statuee with 
curly hair, smooth faces and distinctive folds or robe, became popular. As the statues 
came to symbolize particulaT teachings, they became formal and standardized. 

The traditional statue-maker has no desire to be original so that any_ orir,inality is 
in spite of himself as he seeks to be a faithful copyist. Statues are made of stone, 
plaster or terracotta, crystal, metAl, ivory, wood, jade, etc., and in order to be 
acceptable must have the .32 or .3.3 features .of "supernatural anatomy" considered to be 
the physical markings of "divinity". 

These statues are nonnally in one of four positions; sitting, standinp, walking 
or reclining with the seated Buddha apparently most popular in South Vietnam. The statue's 
monstic robe may either cover both shoulders or leave the right one exposed. The legs 
of the seated Buddha may be in one of thr~e positions: (a) as one sitting in a chair 
European fashion; (b) the "hero posture" which has the legs folded one on the other; and 
(c) the "adamantine posture" with legs so crossed that the feet rest on the opposite 
thigh with the sol~s of the feet turned upward. 

The hand positions are indicative of the Buddhist principle being stressed. ~lthough 
the hands may be in a ntllllber of positions, the major ones are few and most popular. The 
standine or walking Buddha statue has two connnon gestures with the first being that or 
"DISPELLING FEAR" or "CALMING TURBULENT PEOPLE" with either.one or both hands extended 
havine: the palm facing the viewer and the fingers pointing upward. '.fhe second hand position 
is that of TEACHING or GIVING INSTRUCTIONS which has the thumb and forefinger of one hand 
touching as t~ough the discussion is about the Wheel of Existence or the Endless Cycle. 

The seated Buddha has two common positi9ns for the hands also. The first and 
favorite in Vietnam is with one hand on top of the other lying palm upward in the lap. 
This is MEDITATION and is found ·in most pagodas here inasmuch as the more popular 
Vietnamese Buddhist school of Buddhism is that of Dhyana in Sanskrit, Chan in Chinese, 
Zen in Japanese and Thien in Vietnamese. The second position of the seated Buddha 
has the left hand in the lap with palm up, while the right hand is placed on the right 
leg at or near the knee with the fingers pointed doi.rnwa.rd. This is known as the 
"VICTORY OVER MARA" in which the Buddha called on the Earth Goddess "Torani" to testify 
+.hat Gotama, as prince Vessantra in a pervious life, had made sufficient merit to 
achieve Euddhahood. 

The Reclining Buddha statue is that symbolizin{l the BUDDHA PASSING INTO NIRVANA 
since this fipure represents the position which the Buddha held at the time of his 
demise Pnd entTance into Nirvana. 

TREATMENT OF BUDDHA STATUES: Never use them as door-stops, bar decorations; 
make them into lamps, coffee-tables, hatracks, or place them on the floor; .they 
should not be draped with clothing except for appropriate relipious ceremonies; 
never allow children to play with theru, nor shoul~ they he carried in the pants' 
pockets or worn into places of ill-repute; only those who believe in the protective 
power of the Buddha should ever wear small imapes inasmuch as they are not jewelry 
~or t~e non-Bu~dhist adherent. 

Normally Buddha imares should be placed at eye level or higher and always in 
positions of honor according to the Buddhist. Because of the significance to so 
rnany people, ima~es ·our-ht be treated with care even as Christians would expect their 
sec!"ed objects to he handled. Mistreatment in either case c-reates resent.'Tlent,~ 
ho!".tili +.y and other unfavorable a i· ti tudes. 



NAVY PERSONAL RESPONSE PROJECT OFFICER 
COMNAVSUPPAC T, SAIGON 

APO San Fra.nciaco 96214 
Phone: Tiger 4618 

NPRP: RLM: ltl 
Pl730/664.Z 
15 April 1968 

MEMORANDUM 

From: 
To: 

.Subj: 

Navy Personal Response Project Officer 
Commanding Officers 
.Officers in Charge 
Departm.ent Heads 
Special Assistants and Unit PRP Officers 

Navy Personal Response Project "Handout" Series A-13 

1. The attached handout is a sample of materials sent to you or your 
representatives for distribution to all hands. Through the Plan of the Day, 
Bulletin boards and mess desk distribution or any other manner, which you 
approve, it is hoped that these handouts will be seen, read and informally 
diac~~=:1 by all pere~nncl, 

Z, Even a few words in Vietnameae do much to establish some sense of 
rapport with the people among whom we serve. The Vietnamese seem to be 
very pleased when we Americana care enough to iry to uae even ■ imple phrasea , 
The use of even poorly spol<en Vietnamese while shopping P.ncourage more 
reasonable prices also. After all, it may reveal you have been around long 
enough to know the right values. Why not consider utilizing a .Vietnamese 
employee to hold short classes in Vietnamese? If these are oriented to the 
learning of every-day phrases, 15 to 30 minutes a day can achieve excellent 
results. 

Very respectrully, 

~rl,,J..L -~ 
ROBERT L. MOLE 
Chaplain, U. S. Navy 



.. . · .. 

NAVY PERSONAL .RESPONSE PROJECT OF.FICER 
COMNAVSUPPACT, SAIGO?J . Serie:s .A-11. 

APO San Francisco 96214 
Phone1 ·Tiger 46i8 

I • • •,' i : 

DO YOU KNOW THESE USEFUL VIETNAMESE- EXPRESSIONS '.? 

,.. 

. Chao Ong_. ( to .a m_an). 
Chow Ong. (Phon~tic) 
Hello. • • 

Toy la ban . . (Phonetic) . 
'i' am· your ,.frie~d. 

Pha·i ·.-. 
Phi. ·,Phonetic) • . 

. Y_es . . 

Toi ·ten 1a ·_-__ _ 
Toy tun la 

--------1' 
My nam·e is -----· 

(Phortetic) 

----:• 

I",: 

' • I'- • ' 
.Chao · Ong. 

.'· . 

Co phai khong ·-r-..- .. : 
Is that right ? 

Ten co lo gi_ ~ -- - -<· . . . 
• Tun co la chee ?. • (Phonetic) .' • , 
. What· is you·r name·? .' • • 

A · A . •. ·-··.·· u · ;\, · • • 

.Toi .lo . han .h.a.bh .:gap ong·. __ .. 
. . ~ . . 

Toy· la-- hun han gap uni . • (Phoneti~) • 
I am _ glad to meet you; • 

(OVER} _ 

.:.. 



...., I 1. ,.._ I ,. ... 

OnQ co no1 tieng Anh khong ! 
A 

·.Khong. Toi noi k~m lc!m . 
Um c,w may theen um come? (Phonetic) ½one 
po you sp~~k ~n,lis_h? No. 

Toy noy came lum. (Phonetic) 
I don't speak it well. 

A I \ 

Ong noi gi ? 
~ ~ .... , 

Toi khong hieu . 
.,.. I ;-,. 

Xin Ong noi chom. 
Um noy yee? 
Wha t d id you say? 

Toy come hayo. 
I don't understand. 

Sin om nay cham. (Phonetic) 
Please speak slowly. 

..!, 
Xin ong nhac loi . 

I > 1' 
Com on ong. Co au'ng khong? 

Sin um nyuck ly. (Phonetic) Come on um! 
Please r epeat again. Thank 1-c,u I 

Is that correct? 

Ou'ng . 
,.. I 

Khong dung. Khong co chi. 
That's corr e ct. That's not correct. Come co chee. (Phonetic) 

Don't mention it. /You are welcome. 

ca 
(Miss) 

B~ 
(Mrs) 

8ng 
(Mr.) 

If you learn and use five Vietnamese words 
a day during your tour (omitting R&RI) you 
will le~rn about 1800 words. Just eight 
hundred words, well learned and used, will 
allow you to hold conversations easily in 
Vietnamese. The Vietnamese say that their 
language is easy as even babies can use it. 

, How about you? 

Em 
(chi Id) 



NAVY PERSONAL RESPONSE PROJECT OFFICER 
COMNAVSUPPACT, SAIGON 

APO San Francisco 96Zl4 
P b.one: Tiger 4618 

MEMORANDUM 

From: Navy Personal Response Project Officer 
Commanding Officers 
Offit:ers in Charge 
Department Hea.ds 
Special Assistants 
UI'.it Navy Personal Response Officers 

• NPRP: RLM: ltl 
Pl 730/664. 2 
29 April 1968 

Subj: N~·vy P~rsonal Response Project "Handout" Se ries A-14 

1, The attached JlH-ndout ii for your bulletin board■, Plan of the 
Da;·, and for mae e dietribution to nll hands. 

2,, )?.)r.ha.pe no 11ingle co1npl&.int is voiced by American servicemen, 
or about them, more than that of "impossible prices in Vietnam," 
The cry is ofte.n raised that Am.erk~.ns pay higher prices than do the 
Vietnamese for the same i-ticlP. c-r Ac1·vir.e . Yet in many waya, 
the Americana p~rmit and ev11n encourage the 1·iaing price levels 
by over-payment of routine items. Each time we overpay for anything, 
it serves as an encouragement to the Vietnamese to charge all 
Americans a similar or higher price. 

3. Inste<'l-d of grumbling and growling about high prices, why not 
work out agreements with responsible Vietnamese authorities/ 
merchants, and then post these agreed prices in English and Vietnam ese? 
Moreover, such lists of routine items co'l!ld be given to all hands . 
By refusing to shop where higher prices a.re pa.id, all would benefit . 
It might even be necessary for loca~ Commands to repeatedly expres s a 
desire tha.t close heed be given to the a.greed price list and that 
all violations of over-pricing by Vietnamese, or over-paynient by 
Americans, be brought to Command attention for corrective action. 
Then the Vietnamese would not feel their economy is being ruined 
by foreigners and Americans would no longer have a "gripe" about 
"runaway prices" . 

Very respectfully, 

~~!-~ 
Chaplain, U , S. Navy 



.. . - U.S. NAVY 'PERSONAL RESPONSE PROJECT 
NAVSUPPACT, SAIGON SERIES A-1.4 

APO 96Zl4 

(SHOPPING IN VIETNAM) 

Toi muon mua c~i ·noy. , I ....,, '1 J . 
Cai nay re lam.! 

I want to buy this. It is ver,- cheap! 
• 

Bao nhieu (tie~)? 
I ' "' • ._ 

Gia hal tram cfong . . 
How much mone7 (money) ? The price is two -hundred dong • . 

,.. ,· !, I .J ,.,! 
Khong. Dot qua, sao d'at the I 

A A .., ,, ~ ' ' • " .. 
Cho toi mot tram nam muo1 cfono. . -

No • . That's too ;much, why so much? Give me o~e· hundred and fifty dong. 

Toi tra co m?t- tram dong . Toi trd' m~t tra~ 
I vill pay you one hundred dong. I) • -., "" 

hal muol lam d'ong . 
I will give 7ou one h1J?1dred and twent7-five dong. 

. • .. J 

·Dg d"apc . ✓ -Cam dn ba. Khong co chi . 
o. K. Thank you Mrs. You are welcome. 

cover, 



T·he Vietnamese expect to bargain for almost everything that is purchased 

in Vietnam. Therefore ·the initial asking price is_ usually much higher than 

the value of the item or service. If _Am.ericans pay S'l'Ch prices, these soon 

-become. ~e base price and the asking price soars. This helps to explain 

. why inflation is a. problem in Vietnam for the la"1's of supply and demand 

work in this country even as they do in Am.erica. 

It is wise to start your bargaining much lower than you expect to pay and 

then slowly and gradually move toward a price acceptable to both parties. 

If your initial price is too low, the merchant won't even trouble to. bargain 

. , 

so that you may either offer a slightly higher price or go elsewhere. Don't 

b~ in a rush to purchase items and pay several times too much. This 

practice hurts_ you, your fellow serviceme~ and the many Vietnamese who 

.cannot pay so much. The end result is a dis-service to everyone. Shop 

around - start .your bids low enough to gradually discover the actual market 
. ' 

values. You will save money while also enjoying encounters with the 

Vietnamese in everyday life. 

.... 

Never bargain an item down to your price off er and then not complete, the 

t~ansaction. This is considered tc be very wrong and creates anger, res~t-

ment, lingering hostility and even desires to get even with "the Am.ericans". 

This can hurt your buddies, your replacement, or even you on the rest of 

this tour and your· next one, should you be needed here. 

The golden rule, "Do unto others as you would have done unto you." 

found in Taoism, Buddhism, Judism and Christianity applies in shcpping 

just as much as it does in church. 

H_ow ab<?ut gi;ving it a try ? 




