
COMMAND INFORMAl'ION BRIEFING 

I. INTRODUCTION. 

THE Pu:RKlSE OF THIS BRIEFING IS TO INFORM YOU OF YOUR PUBLIC RELATIONS 

PBOBLEMS AND THE AUD:ImCm WHICH YOU MUST SUCCESSFULLY COMMUNICATE 

WITH IF YOU ARE TO EFFECT IVELY ro YOUR JOB OVER HERE. 

THERE ARE ~ AUDIENCES YOU WILL BE CONCERNl!Il WITH DURING YOUR 

TOUR HERE. 

* 1. THE FIRST AUDHlmE ARE THE TROOPS THEMSELVJ!S; YOU AS AN 

INDIVIDUAL, THE ~ SERVING WITH YOU, AND THE PROBLEM OF KEEPING 

THl!}{ AND YOURSELF INFORMED. 

* 

PALM OF YOUR HAND, THAT EXCLUSIVE AUD~CE THAT YOU WILL BE WRITING 

HOME TO. 

J. THE~~H~ AUD~ IS A lIlRLD WIDE AUDIENCE, THE PRESS, 

FOR YOU ARE PROBABLY GOING TO BE FACED WITH A PRESS RELATIONS PROBLEM 

SOMll:l'IME DURING YOUR TOUR. 

4. AND FINALLY, . THE 1:Ommi~A,I:m~.GcE ~IS THE Vn.:.rNAMESE PJ!DPLE, 

AND YOUR COMMUNICATIONS PROBL.I!M WITH THE PIDPLE OF THIS COUNTRY. 

II • .Q)MM.AND lD'.OWl'ION. 

WHY IS IT IMPORl'ANT TO COMMUNICATE WITH THESE AUDIFBCE? 

YOUR FIRST HAVE THE RESFONSIBIT.ITY TO KEEP YOURSELF INFORMED, AND 

.8lilJONDLY, YOU HAVE THE RESFONSIBIT.ITY TO KEEP YOUR MEN INFORMED, 

FOR EVEN IF YOU CAME OVER HERE A PRIVATE FIRST CLASS, YOU MAY LEAVE 

HBRE A BUCK SERGEANT WITH RESFUNSIBIT.ITW IN LEADERSHIP AND 

INFORMING YOUR TROOPS. IT WILL BE YOUR JOB TO GEl' ANSWERS TO THE 



MANY QUESTIONS YOUR MEN WILL ASK - THEIR IDRALE AND EVEN THEIR 

LIFE MAY DEPEJiD ON WHAT INFORMATION YOU CAN PROVIDE AND HOW 'WELL 

THEY ARE INFORMED. 

DURING THE EARLY DAYS OF OUR COUNTRY THERE WAS AN ADVISOR TO 

THE CONTINENTAL ARMY IN THE REVOLUTIONARY WAR BY THE NAMES OF VON , . 

STEUBEN. HE WAS GIVEN THE JOB OF TRAINING THE TROOPS OF OUR NATION'S 

INFANT ARMY OF FIDNTIERSMm, AND WROTE A LEl'TER BACK HOME TO HIS 

FRIENDS IN PRUSSIA. HE SAID, "NOT ONLY MUST r TELL THEm: PllDPLE 

WHAT TO DO AND HOW TO DO IT, BllT I AM OBLIGED TO TELL THEM. WHY." 

AND SO .ARE YOU. GENERAL ABRAMS HAS STATED THAT WE HAVE THE BJ!ST 

INFORMED TROOPS IN OUR NATION'S HISTORY, AND PARI' OF YOUR JOB IS 

TO KE~ rr ,tJlAX .li.AY. 

ONE OF THE WAYS OF INFORMING YOUR MEN WILL BE THROUGH COMMAND 

INFORMATION PROGRAM WHICH OFFER MANY TOOLS OF INFORMATION. PAMPHLETS 

ARE ONE - MATERIALS LIKE THIS P~ ON THE R&R PROGRAM TELLS __ ~ ... __ ""~_' w 

Hrn WHERE HE CAN GO, 'WHAT HE CAN 00, AND HOW MUCH HIS M:>NEY IS 

GOING TO BE "WORTH WHEN HE GETS THERE. (SHOW P.AMPHLEr) IF YOU OON'T 

GE'l' THIS KIND OF INFORMAT ION FOR YOUR MEN, HOW WILL HE KNOW WHAT 

HE'S ENTITLED TO OR ABLE TO ~U1lST? 

PAMPIII.ErS ON CURRENCY CONTIDL TELL YOU WHAT IS ILLEGAL, AND 

WHY IS CURRENCY CONTROLLED? THE ANSWERS ARE IN THIS PAMPHLEl' AND 

YOU .AND YOUR MEN NEED TO KNOW. (SHOW PAMPHLE'l'). 

YOU'RE PROBABLY FAMILIAR WITH THE UNIT NEWSPAPERS, AND THIS IS 

THE MACV OBSEllv:tiiR, (SHOW NEWSPAPER) A JOINT SERVICE WEEKLY PAPER ______________ ~_-~.4 

WHICH IS DISTRIBUTED COUNTRY SIDE WITH NEWS OF EACH SERVICE IN IT. 

IT IS DESIGNED TO INFORM AND ENTERTAIN THE SERVIC»1AN. (SHOW BUNKER 

BUNNY) • 
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THE KlST FOPULAR PAPER IS THE DAILY EDITION OF THE PACIFIC STARS 
~-"". . - ~"'~ ._' 

&: STRIPES. (SHOW PS&S) THIS BLUE BORDERED EDITION IS GIVEN TO YOU 
~---~. 

FREE BECAUSE YOUR "UNCLE SAM" WANTS YOU TO BE INFORMED. THIS PAPER 

IS NOT CENSORED, AND IT GETS ITS NEWS STRAIGHT OFF OF THE NEWS SERVICE 

tmtES TO YOU WITHIN 48 HOURS. IT IS DISTRIBUTED FREE ON THE BASIS 

OF ONE FOR EVERY FIVE SERVICEMm. THAT MEANS THAT YOU'VE GOT TO PASS 

YOUR COPY ABOUND TO INSURE THAT YOUR BUDDY GETS THE w)RD, TOO. 

BUT YOU OON'T HAVE TO WAIT TO GET THE NEWS. ON THE NEXT TO THE 

LAST PAGE BY THE CEE.ESIDAKE IS THE AFVN RADIO ANP TV SCHi.PULE1 FOR 

THE SERVICEMRl TODAY, HAS A GREATER NEED FOR TODAY' S NEWS TODAY. 

RADIO AND TV OUTLETS OF THE ARMED FORCl!S VIEl'NAM NEnDRl{ ARE IDCATED 

THROUGHOUT THE COUNTRY, RADIO REACHES 97% 9F_~!fEMEN IN VIEtNAM AND 

BROADCASTS ARE MADE ON ~ __ ~l~'M Z4 BP.QRS A DAY WITH NEWS EVERY HOUR 

ON THE HOUR AND HEADLINES ON THE HALF-HOUR. (SHOW AFVN SCHEDULE) 

THERE ARE OTHER WAYS TO KEEP YOURSELF AND YOUR MEN INFORMED 

HERE - UNIT N&iS PAPERS, MAGAZINES, FACT SH.EE'rS, DBS, BULI.En'IN 

BOARDS, ORlllITATION PAPER - (SHOW EACH) ALL THESE ARE AVAILABLE 

TO YOU. ALL YOU HAVE TO DO IS REACH OUT OR ASK - THEY'RE THERE. 

II I. LErTERS. * THE SECOND AUDllBCE YOU SHOULD BE CONCERNED WITH IS THAT EXCLUSIVE 

AUDI»WE YOU HAVE RIGHT IN THE Pilii OF YOUR HAND, THE PEDPLE YOU 

WILL WRITE TO BACK HOME. FIRST, CONSIDER HOW EXCLUSIVE THAT AUDIENCE 

i"i IS. HOW MANY OF YOU HAVE WRITTEN HOME ALREADY? YOU ARE PROBABLY 
J~ ~ 

1 THE ONLY ONE IN VIEl'NAM WRITING HOME TO IDM OR DAD, WIFE OR FRIENDS, 

AND THEY ARE GOING TO TAKE WHATEVER YOU SAY AS THE GOSPEL TRUTH. 

THEY'LL ACCEPT WHATEVER YOU SAY OVER THE WORD OF CBS, NBC, THE 
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ASSOCIATED PRESS OR ANY OF THE NATION OR lilRLD-WIDE NEWS MEDIA, 

BECAUSE YOU .ARE HERE, THEY KNO'W YOU AND TRUST YOU, AND YOU WULDNI T 

LIE TO THEM, \t.{)ULD YOU? CERTAINLY NOT, BUT THERE IS A TENDENCY TO 

"GlORIFY" AND DRAMATIZE THE WAR. EVERY MAN WANTS TO BE A HERO, BUT 

ALL OF YOU ~NI T BECOME HERD]s, SO SHOULD YOU WRITE HOME SOM.&rHING 

THAT ISNIT SO? LIKE THE GUY STANDING INA BAR DO\¥NTO'WN BEI'WEEN 

TWO IDVELY 7mN.A.ME:JE GRILS, WRITING A LEI'TER TO HIS 'WIFE •••• "DEAREST 

ALICE, AS I SIT HERE IN MY MUDDY romOLE ••••• " :iRE YOU TELLING IT LIKE 

IT REALLY IS? 
--""'-.... --~-- ~ . 

BE HON1lST IN YOUR LEI'TERS HOME. YOUR FOLKS ARE PROUD OF YOU 

SERVING YOUR COUNTRY, AND THEY ARE GOING TO TELL OTHERS "WHATEVER 

YOU TELL THEM. THIS CAME PREI'TY CUlSE TO HOME 'WHEN A SERGEANT IN -_ .. --- .... --
MY OFFICE CAME UP TO ME AND ASKED IF I R:IiMI!MBERED HIS MOTHER WRITING 

AND ASKING HIM WHY HE 'WAS OVER HERE. I TOLD HIM I DID, AND HE SAID, 

"WELL, I GOT BUSY AND TOLD HER IN .A NICE LONG LETTER WHY I THOUGHT 

I 'WAS HERE AND WHY I THOUGHT WE NEEDED TO BE HERE. I GOT HER ANSWER 

TODAY." AND FROM HIS roCKEI' HE UNFOLDED A QUARTER-PAGE ARTICLE 

FROM THE HOMEl'OWN NE'IIiSPAPER. HIS K>THER GOT HIM IN PRINT, AND HE 

WAS GLAD HE PLAYED IT STRAIGHT I 

NO'W, "WHAT ABOUT BAD NEWS? ISNIT THERE ENOUGH GErTING HOME, 

AND SHOULD YOU CONCERN YOURSELF 'WITH IT IN YOUR LETTERS. OUT OF 

THIS GROUP ALL OF US ARE GOING TO TRY TO 00 A GOOD JOB WHILE WEI RE 

HERE, BUT ONE GUY OCCASIONALLY GOOFS. SHOULD YOU WRITE HOME ABOUT 

HIM--AND FORGEI' ABOUT THE OTHER 99 GUYS 'WHO ARE DOING A GOOD JOB? 

ARENt T YOU DISTORl'ING THE NEWS 'WHEN YOU DO? SURE YOU ARE, BUT 

NOBODyt S GOING TO STOP YOU. ALL YOU SHOULD 00 IS TELL BOTH SIDES 

OF THE STORY IF YOUI HE GOING TO TELL IT AT ALL. TELL ABOUT THE 
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GUYS WHO ARE DOnm IT RIGHT, TOO, AND YClJlLL BE REALLY TELLING IT 

THE WAY IT IS. REXEMBER, YOO AUDIENCE BACK HCHE IS BIGGER THAN YOO 

MIGHT THINK! 

IV. PRESS RELATICfiS. + HON LARGE IS yooR AUDImCE, REALLY? WHILE Yoo I RE OVER HERE YOO WILL 

IN SOO; WAY BE TALIGllG TO A WORLD-WIDE AlJDIENCE THRooGH THE PRESS. 
~(..'~.;(..~Dcf 

THERE ARE APPROXIMATELY _______ CORRESPClIDmTS m CClJNTRY TODAY, 

AND THE! COO; FRCJ{ ALL OVER THE WOlUJ). cm,y ABOOT HALF OF '!'HEX ARE 

AMERICAN, SO RF2mmER THAT YOO ARE TALKING TO THE FOREIGN PRESS CORPS, *" TOO. ALL OF THESE NEl'lSMEN CARRY a NACV ACCREDITATICfi CARD WITH A 

FHCYrOORAPH AND AN EXPIRATICN DATE. EACH OF THESE CARDS IS VALID FOR 

A DIFFERENT PERIOD OF TIME, AND YOO SHClJLD CHECK A N»ISKANS ACCREDITATICN 

BEFORE PROVIDING HIM ANY SUPPORT. (SHCM 3 CARDS) WHAT KIND OF SUPPORT 

SHaJLD YOO PROVIDE? THIS MA.CV ACCREDITATICN CARD MEANS YOO SHClJLD 

ASSIST HIM m GETTING THREE THINGS, (1) TRANSPORTATIctl, (2) CHON, 

AND (3) THE NEWS. TRANSPORTATICIl AND CHCW, BECAUSE yooRS WILL PROBABLY * BE THE oo.y TRANSPOO.TaTICN AVAILABLE AND THE cm,y SUITABLE FOCi) ARamD; 

AND THE N»lS, BECAUSE (fiE OF YOOR JOBS IS TO SEE THAT THE PUBLIC IS 

INFORMED. 

THESE NE1IlSME2i WILL PROBABLY Nor BE ESCORTED WHEN THEY COO; INTO 

yooR AREA. THE! ARE ALLCMED TO cem; AND GO AT WILL-AS LCfiG.~ .. J'HEI 

DO Nor INTERFERE WITH YOOR OPERATI<lIS. WHaT SHOOLD YOO 00 IF THE! 

ARE GETl'ING m YOOR WAY? SIMPLY TELL TlM{ AND THEY'LL MOVE. MOOT 

OF THEX ARE NICE GUYS AND WILL BE VERI COOPERATIVE. FOR, YOO SEE, 

THE! ARE HERE TO GET THE !miS, i\ND ~ ARE GOING TO GET IT FRG{ YOO. 

Yoo WILL NORMALLY FIND THE)! VERI FRllNDLY AND COOPERATIVE, SO ABOVE 

ALL, BE POUTE. IF YOO WANT YOORSELF AND yooR SERVICE TO GEl' SCHE 
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BAD lffi'lS, YW 111 INCREASE YWR CHANCES IF YOO ACT DISRESPECTFULLY 

TCWARIl3 A N»lSMAN OR SHOVE HIM AROOND. FOR THE FIRST TIME IN YOOR 

LIFE YW ARE A "PRESS AGl!}ITII, AND YW ID BETTER BE A GOOD CIlli. THE 

SERVICE THAT GUY REPCRTS IS IWRS AS WELL AS EVERYBODYELSE'S, AND HOO 

THAT MAN REFLECTS YWR EFFORl'S TO THE PUBLIC WILL GREATLY DEl'EBMINE WHAT 

RJBLIC OPlNICfi IS GOING TO BE CCECEImNG WR NATICN I S EFFORT OVER HERE. 

YW ARE TO ASSIST THE PRESS IN OBTAINING CHCW, TRANSPORTATICIl lIND 

THE NOO, AND I WTI..L GIVE YW SCME SPECIFICS CIl HCW TO DO THAT. 

FIRST, TRANSPORl'ATICN SHWLD BE PROVIDED CN A SrACE AVAILABLE 

&SIS. THAT SIMPLY MEANS THAT YW ARE Nor GOING TO KICK OFF TROOPS 

OR EGm:FMmT FRCH A HELICOPl'ER OR A TRUCK TO TRANSPORl' A NEWSMAN. 

IF YW HAVE lIN EMPTY SEAT CN A HELICOPrER lIND THREE N.E)lSMEN FRCH ABC, 

NBC, ~D THE POOONCK TIMES CCME RUNNING UP ALL AT CECE AND WANT A SEAT 

CN THAT CHOPPER? SHClJLD YW SELECT am AND TELL THE orHERS IfSORHI 

I BOOT THAT?" IF YW DO, YOO I 11 BE; STARTING ANorHER WAR FOR PLAYING 

FAVORITES WITH TIlE PRESS. DCEIT GET INVOLVED IN THAT KIND OF WAR. 

YW SHOOLD SAY, lIaLL JtIGHT, I tVE Gar CNE SPar CE THIS CHOPPER. WHICH 

CIlE OF YW THREE IS IT GOING TO BE? LEr THF.M FIGHT IT WT. YOU MAY 

LEAVE 'lWO OF THEN LAID WT Cfi THE GROOND WHEN YW TAKE OFF, BUT YW 

LET THF.M DECIDE, AND YW DID Nor SHCW FAVORITISM. 

OF CWRSE THE! PROBABLY WILL APPROACH YW am AT A TIME ASKING 

FOR TRANSPORl'ATICIl, AND IN THAT CASE, THE OLD RULE OF "FIRST CCHE, 

FIRST SERVEII APPLIES. EVE.N IF THE FIRST GUY THERE WAS fOOONCK TIMES, 

IXJPT ASK HIM TO GET OFF FOR A CBS OR ABC MAN JUST BEC.a.USE THE! 

REPRESElfr A LARGER OBGANIZilTI<Ji. AND IN EVERY OTHER RESPECT, ~ 

BY THE RULES OF FAIlIlESS, AND THE! WILL RESPECT YW FOR IT. THEY 
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HAl' Nar ~ YOO FOR Nar GRANTING THEX PREFER.F.2lCE, BUT THEI WILL RESPECT 

YOO. SO STICK BY YOOR GONS. 

PROVIDING MEALS I THlNK IS PRETl'I OBVIOOS. THE PRESS ARE &JPFOSED 

TO PAY THEIR C1ilH WAY, SO YOO CAN CHAOOE THEH FOR THE FOOD THE! EAT. 

IN FACT, WHILE THEY ARE II YOOR AREA, YOO ARE THEIR HOST, AND THE BEST 

ATTITUDE TO TAKE IS TO TREAT A VISITIlG N»lSMA5 LIKE A GUEST. COOR'.J:ESI 

GOES A LeBG WAY II GETTING THE JOB OF PRESS RELATIeBS oem; RIGHT. *" NC1tl FOR THE N:EWS. IN WORLD WAR II WE DID C»SSOR THE PRESS, BUT 

HERE IN VIEl'NAM THERE IS NO PRESS CllBSORSHIP. CERTAIN GROOND RULES 

ARE PBOVIDED THE PRESS WHICH THEY ARE .ASKED TO RESPECT, WT NO (EE 

C<BFISCATES N:EWS FILM: OR cmSORS A REPORrER' S STORY BEFORE HE SENS IT 

HGfE. 

HC1tlEVER, THERE ARE CERTAIN KINDS OF N»lS WHICH WE DO Nar LIKE 

TO SEE IN THE PAPER, AND THEI ARE GFlmRALLY THOSE THINGS WHICH WOOLD 

SERIOOSLY HAHPER OOR WAR EFFORT OVER HERE. I'LL GIVE YOO THREE CATmORIES: 

(I) BAD NEWS, (2) NniS OF INTELLIGmCE VALUE, AND (3) HErlS OF PROPAGANDA 

VALUE. * FIRST, THE BAD NEWS. SHOOLD YOO CCNCERN YOORSELF WITH SUCH 

CVESTIeBS .AS, IIDOESJ'HE M-16 REALLY JAM IN C~T? DID THE AI~ IQRCE 

~Y l-ttSS THE. TABGET AND B(JlB OOT THAT VILLAGE" KILLING INNOCENT 

WCIoIEN AND CHILDREll? ARE THE NAVY'S HtJI..K$..RC1rTG OOT F.BG.t UNDERNEATH 

THEM, SINKING SLMY INTO THE DELTA SLUDGE?" OR SHOOLD YOO FIRST 

CCNSIDER WHETHER OR Nar YOO' RE QUALIFIED TO ANSWER THOSE QUESTICliS, 

AND ISN'T THERE FNOOGH BAD NFl'lS GETrING HCIIE WITHOOT YOO CCIlTRIBUTlNG 

MORE? DIRECT THIS GUY TO THE ItHEADSHEJ)tI, AND LET THE BOSS OR HIS 

TRAINED PRESS RELATIClfS OFFICER HANDLE THE "BAD" N»lS. CEB:rAINLY, 
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BAD NnlS DOES OCCUR, BJT YOO'RE Nor flOBLIGED" TO GIVE IT TO TJI:EX. LET 

HIM GET ThE STRAIGHT STORY FR(J{ THE TOP, AND YOO WCfi' T GET YOORSELF IN 

HOT WATER HI CAUSING BAD PUBLICITY. * SECCtiD, Nl!}lS OF INTELLIGENCE VALUE. NctlE OF THESE CORRFSP<JIDEmS 

IS CLEARED FOR ACCESS TO CLASSIFIED INFOHMATICN, BOR SHaJLD YaJ GIVE 

THEM .ANY. DO WE WANT THE ST~ ~ ~~ OF_..@ OPERATICfi PUBLISHED 

BEFORE IT STARr~ IT MAY JOO)ANGER LIVES? DO WE WANT I!CHARLIE" 

TO KNCM HeM !lJCH D~_lg~_.~#t A~A~_ ~SED, HeM MANY MEN WERE 

KIIJ.ED OR WOONDED, SO HE mcws HeM CLOSE OR FAR OFF TABGET HE WAS? 
.... "" .. ~-.-.- .... _-.r- ......... . ...... ~ v ~ ... , '. 

CERTAINLY WE DW' T, .AlID THAT IS WHY WE ASK THE PRESS TO NOT PRINT 

INFORMATI(}{ OF VALUE TO THE ENOO'. YOO, OF COORSE, CANNor BE REC.JJIRED 

TO GIVE IT TO THE PRESS, NOR SHOlLD YOO. * THIRD, NF)IS OF PROPAGANDA VALUE. TAKE A CASE OF A ~ER WHO 

HAS HIS "ZIPPO G{JNII OOT AND WAS TORCHING UP A HUT WlULE A CAMERAMAN 

WAS TAKlNG HIS PICTURE. THE SOLDIER WAS "STAGINGll NEflS WHICH COULD 

BE USED AS PROPAGANDA WHICH Ccm.D SEVERELY AFFECT CUR WAR EFFORT BY 

GIvntG THE OPPOSITICJI AlHJNITICfi THAT '.l'H.Er IJl'HEl&lISE Wcm.D Nor HAVE 

HAD. SHOOLD AN ARTILLERY BATTERY CJ'OOOOlER FIRE HIS ARTILLERY BATTERY 

JUST BECAUSE A HEllS CA:MERAMAN IS THERE? NO, BE SHOOLD Nor! HE SHOOLD, 

HCMEVER, ASK THE ml'lSMAN WHERE HE'S GOING IN ORDER THAT THE BATTERY 

C<JOO.INDER COOLD LET HIM KNOO WHm HE WAS FI.RlNG. COOPERATICN, YES, 

roT NOT TO THE PODlT THAT YOO HAVE TO FAKE IT. 

CENSORSlf[P! A NASTY WORD TO THOSE WHO BELIEVE IN THE FREEIXH OF 

THE PRESS, AND YCU SHOOLD NOT BE THE am TO lXPLOONr IT. FORWARD THE 

INFORMATICfi ABOUT AN UNFAVORABLE STORY (JJICKLY UP THE LINE, AND 'WIim 

IT GETS HERE TO SAIGCfi, IF GEN ABRAMS DOESN'T WANT THAT STORY PUBLISHED, 
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HE'lL ASK THE BJREAU CHIEF HERE IN SAIG{E TO HOLD THAT STORY. HE 

DOESN'T COO¥ISCATE N»lS FILM, AND NEITHER SHOOLD YOU. * PERSOO'AL mTERVIEl'lS WITH THE PRESS ARE FREQUllNTL1 DCIJE, AND WE 

ENCOORAGE 100 TO TALK TO THE PRESS. WE WANT yooR STORY TO GEl' BACK 

HCHE, AND WHAT BE.TI'ER WAY TO GET IT 'l'HAN FR(J{ YOO. A REPORl'ER WILL 

WALK UP TO YOO mE DAY WITH a MICROffiCllE AND A CAMERAMA BEmND HIM 

AND SAY, "PRIVATE JCEES, WHAT DO YOO THINK GEN ABRAM3 WGHT TO 00 WITH 

THE 1ST INFANTRY mVISICN? DO Yoo Tln:NK HE ooGHT TO MOVE IT D<lVN 

mTO THE DELTA? II 

WELL, JCNKS HAS JUST BECCHE AN IIX-3PURT" IN MILITARY STRATmI! 

' .. f •••• 

(WRITE g! BOARD) JCEES DOF$N'T REALLY KNCll WHAT SHOOLD BE IXm IN 

THIS CASE, SO HE SHOOLD SAY, 'tWELL, I I'Xll' T KNCl+l WHAT GEN ABRAMS 

SHOOLD DO, BIT I CAN TELL YOO WHAT l!H DOING; I CAN TELL 100 WHAT 

MY JOB IS m THIS SCJJAD, m THIS ADVISORY TEAM, ON THIS OPERATICfi ••• II 

THEN PRIVATE Jew: WILL BE m FIRM GROOND. TELL THE REPORTER WHAT 

100 KNCl+l AND WHAT YOU ARE: DOING, AND IF HE WANTS MORE INFORMATICW, 

DIRECT HIM TO THE MOOT aPPROPRIATE HAN. 

NO mE IS GOmG TO BE LOOKING OVER 1WR SHOOLDER SAYING, ''NO, 

PRIVATE Jan!>, YOO CAN'T SAY THAT." 100 ARE Nar GOING TO BE cnlSORED 

m YOOR REMARKS, roT YOO SIOOLD CJ!.REFULLY CCWSIDER WHAT EFFECT WHAT 

YOO SAY WILL HAVE m THE PEOPLE BACK HCME. I~' ~ '!IH!I mllJMintiT 

19 "~"'M'fl(lfJ .. iitiIJftIf.ft!f!"j',~ .. tdti _·1i8RSi~",".A&-:-;Jiii.~dT 

<SAID,-- III JXfi ·'T"IB«Ji.;",~,'l-Q)'·~~¥Iiillii'RD-B6M'.JiQm. 
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BE CAREFUL ABOUT WHAT YOO SAY. * THERE IS em TIME THAT WE 00 Nor WANT NEWS~ TO TALK TO TROOPS-

100) THAT IS WHm THE TROOPS ])(llIT WANT TO TALK TO THE IDl'l00'.N! Yoo 

SEE, YOO HAVE A RESPCIlSIBILITY TO PRarECT THE "RIGHT OF PRIVACY" 

OF yooR TROOPS, .aND IF PRIVATE SMITH DOESN'T WANT TO TALK TO THE 

PRESS, THFlf YOO SHOOLD SEE THAT THE PRESS DOESN'T JJJG HIM ABOUT IT. 

'* YOO MUST ~ CNE THING ABOOT NEloJSMm: THEY ARE HERE TO GET 

+ 

THE NEWS AND mE OF yooR JOBS IS TO SEE THAT THEr DO. IXti'T STAND IN 
'--.-...-'---'''''' . 

~~!l~. Il!_~~LJ9~" FIVE REPOm'ERS WENT UP TO A ROAD BLOCK J\ND 

WANTED THROOGH. 'flIE:r 1'lERE TOLD THAT THE VC WERE HOLED UP IXliN THAT 

STREET, BUT THEY CLEARLY STATED THAT THEY WANTED TO lNTERVIElt THE 

VC AND WERE JiLL(ltlED TO PASS. THEY MET THE VC AND HE:LD em THEIR 

MAGIC IDLLET-PROOF PRESS CARD AND SHaJTED, II BAO CHI, BAO CHI, II 

WHICH MEANS REPORTER. it. VC LIIDTmANT CAME em AND SHor TFrEM. emy 

am CAME BACK ALIVE, AND HE HAD TO BE CARRIED. WARM THEM OF THE 

DANGER, THEN IF THE NDlSMAN STILL WANTS TO GO IN SPITE OF THE DANGER 

Yoo'VE MADE HIM AWARE OF, LET HIM. DClPT STAND IN HIS WAY. WCE 

Y(lJlVE INFORMED HIM OF THE DANGER INVOLVED, HE'S RE.SP(ltSIBLE FOR HIS 

CWN SAFE'!'!, IF HE GOES (uTSIDE THE LIMITS OF THE SECURITY YOO HAVE 

ESTABLISHED. 

V. CCl4MUNICATI(Jl WITH THE VIEl'NAMESE 

LET'S TALK ABOUT HCW MANY OF YOO SPEAK A FOREIGN LANGUAGE FLumTLY? 

WHERE ARE YOO? NCW THINK AGAIN WHETHER CR Nor YOO SPEAK A 



FOREIGN LABGOAGE FLumTLY. OF COORSE, mGLISH IS THE FOREIGN LANGUAGE 

HERE IN VlFINAM AND Nor VIFlN.AMESE! THIS IS IMPORTANT FOR YOO TO 

REALIZE, FOR IT IS YOOR ATTITUDE 'mAT IS GOING TO MAKE Yoo A GOOD 

AMBASSADOR DURING YOOR TooR IN VI.ETNAM. Yoo SEE, THERE'S NATURAL 

TmDENCI TO REJECT FOREIGNERS IN VIEl'NAM? YOO HAVE Gar TO BE JUST * THAT MUCH MORE AWARE OF THE PEOPLE, THEIR FEELINGS, THEIR COLTURE, 

THEIR DO'S AND DCfi'TS OR YOO MAY OFFmD 'l'H'BI tJNNl!X:ESSARIL1. 

HeM LCliG HAVE YOO BEEIi IN VIETNAM? NC1tI HlW LCIlG HAVE THE 

VIETNAMESE BEm IN V'IErNAM? THEY KNeM HC1tI LCtiG YOO'RE G'TING TO BE 

HERE, AND THEY CAN WAIT YOU OUT IF THEY DGPT LI.KE YOO. YOO MUST 

MAKE THE FIRST STEP IN TRYDlG TO CCllHDNICATE )lITH THFlI. SURE, 

Y«JfRE AFRAID OF SAYING THE WRCRG THING, llJT LET ME TELL YOO .A.BaJT 

A SAILOR WHO TRIED TO TALK TO A MAID IN CIlE OF THE BARRACKS. HE 
""/"31 J/l11I4/ 4v~tJ 

THRooGHT HE WAS SAYING, III AM IN THE NAVY. II llJT HE USED THE WRCIlG 
PI HA I 0,1 w14AN 

TCtiE FOR NAVY, J\ND IT CAME a:rr, III AM IN TWO PAIR OF PANTS. II THE 

MAID GIFFLED AND LAUGHED, AND '!'FlEE TOLD HIM IN mGLISH WHAT HE SAID, 

AND H(ltl TO SAY IT CORRECTLY. SHE GREATLY APPRECIATED THE FACT 'mAT 

HE CARED ENooGH ABOOT HERE TO THY. SO LEARN A FFl'l WORm, LIKE HEU..O, 

THANKS YOO, HeM ARE YOO, EXCUSE ME. THIS WlJ..1 GO A LCNG WAY TCWAR1l3 

HELPING THm FORM AN ATTITUDE OF WANTING TO C<HmNICATE WITH YOO. 

IF YOU 'l.'UHN YOOR COO1;'l'ERPARl' OFF, YOO WCIl'T GET YOOft JOB DCIffi. 

REXEHBER, HE CAN WAIT YOU OOT IF HE DO:ESN IT LIKE tOO, AND Y«JflJ.. BE 

WASTING l00R TIME AND YOOR TAX MCIlEI. 

YOOR COONTERPART WlJ..1 PROBABLY SPEAK SCJIE mGLISH, ruT BEHAR 

OF CIlE THING IN SPEAKlNG TO THE VIE'l'NAMESE IN ENGLISH. THIS IS A 

CLIPPING FRC!{ A NFl'lSPAPER PRINTED IN llNGLISH HERE IN SAIGCIl BY 

VIETNAMESE. THE HEAULINE SAYS, "AMERICANS SCR»l UP CIl NORTH Vn:1'NAM. 
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W'l' THIS WASN I T BaD N»lS, FOR THE ARTICLE 'l'ELLS HCM EFFEC'l'IVE THE 

AIRSTRIKES WERE CIl .8. GIim DAY. WHAT 'l'HE WRITER MEANT WAS, IlTIGH'l'ElUNG 

UP THE SCREl'IS CIl NORTH VIE'mAM'1, NCYr SCRE)lING UP. mD YOO LEaRN 

YClffi SLalG ill SCHOOL, OR DID WE MAKE a DELIBERATE A'1"l.'a1Pl' TO NOT TEaCH 

SLANG? AVOID 'l'l:E USE OF SLANG WlIE}lEVER THERE IS ANY 00J1JI' ABOOT THE 

OTHER PEBSCfiS UNDERSTANDING. YOO MAY El·:BA.RASS lillI, AND YOO MAY NOT 

GEl' YClffi POlNT ACROOS. 

CULTURAL SHOCK IS GOmG TO SET ill PREl"l'Y S~ KF IT HA::JI'T 

ALREADY. YOO MlJST LEAm SCJmTHING ABOOT RELIGICtlS AND CUSTCHS IN 

THIS CClJNTRI IF YOO ARE TO SHCltl UNDEBSTANDmG AND RESPECT FOR THE 

PEOPLE. 

ftCM MANY f1! 100 ARE RICH lVlFli. 1fflbb, ¥aJ AM M:Ib" -MeH' mN, 

~~.!f9-J~-iOQQ."·m~94 ~,.~".sa::m:tm: 100tEs 

WIW:li-I'.S~au.L$JJ..,,~J(QITHJfO '!'HE $292*lJ8 PRI-VAH"EAmfS. fDl 

MUCR'iXT YOO'-utt" Ilf-A' 1«Imf~'-"' . 'H&~ . 'YOO-"AR&'l\"1(!t';H-1Wf,''Il!ID 

YaJ wn.:r. WO'!'-XA!m'AN!.FR,IgDS BY~,,'f(Mt~~,~. 

HCM MANY OF YOO HAVE READ THIS ORImTATICN PAMPHLET CN VIETNAM? 

THIS IS A GOOD FUCE TO STARr LEARNING ABaJT VIE'mAM AND ITS PEOPLE. 

(SHaj PAMPHLET) 

GmTI,FmN, YOOR TooR HERE CAN BE A DIFFICULT CIffi, OR A MEXORABLE 

em: - BASED Cll HCM YOO REACT TO THE R1BLIC RELATICllS PROBL»fS HERE, 

HCM yooR CCHmNICATE WITH YOOR 4 AUDllNCIES - yooR TROOPS, HCME, 

THE PRESS AND VIETNAMESE - AND HCM WILL YOO KEEP YOORSELF INFORMED. 

USE .. TIIESE TOOLS OF CooruNICATICIlS WE DISCUSSED, USE C(!fMCIl Sm5E AND 
_.~ ______ .• _. _ ... _.,~._....--' __ " _ _ _ • -,' ~-J_2' _____ ... ,_ 
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Yoo WCti' T BE Rl!SPCfiSIm.E FOR SUCH PHRASES AS IITHERE ARE .3 THINGS ABWT 

THE AMERICANS THAT ARE DISTASTPUL - THEY'RE OVERPAID, OVERSEXED - AND 

0VERHEdE. II 

THANK YOO. 


