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PREMIER'S MESSAGE 

It is with pleasure that I welcome those newcomers to Canada 

who have chosen the Province of Ontario as their new home. 

Just as you look forward to new opportunities in Ontario, the 

contributions you make, both in skills and culture, are valuable 

to the Province. 

To help newcomers adjust to their new surroundings, the Ontario 

Government has initiated a variety of programs, including an 

airport reception service, the Ontario Welcome House and English and 

orientation classes. This publication is an important part of 

these special programs. 

It is my hope that, through this book, newcomers to Ontario 

will come to a better understanding of the many special services and 

programs which have been developed to meet the needs of our people. 

The Newcomers Guide to Services in Ontario includes a description 

of services of interest to newcomers provided by all three levels 

of government, federal, provincial, and municipal, as well as those 

programs offered by private agencies. 

Please accept my very best wishes for your success and happiness 

in Ontario. 

(iii) 

William G. Davis, 

Premier of Ontario 
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MINISTER'S MESSAGE 

This guidebook for newcomers provides a useful introduction 

to Ontario for those who plan to make this province their new 

home. 

It has been prepared by my ministry's Newcomer Services Branch. 

with assistance from federal, provincial, municipal and private 

agencies in order to provide a complete outline of resources and 

services available to newcomers. For this edition of the Newcomers 

Guide to Services, representative committees have been set up to 

edit each translation in order to ensure that the content and 

language is relevant to the community for which it is intended. 

Over the years, Ontario has welcomed thousands of new citizens 

who have brought their cultural heritage, skills and determination 

from many lands to enrich the social, economic and cultural life 

of our province. We have all benefited from this and we are grate­

ful for it. 

I want to extend a personal welcome to all newcomers to Ontario 

and invite them to make full use of the services described in the 

handbook. 

(v) 

Reuben C. Baetz, 

Minister 



(1'11.) 

-~ 
-i.'-
-'-~~ -, 

UCI'lLQlrt~'rtc~iJ:::en 
o • .. 

·G~'vc'nCLQ~nGv~LQGGvun~u9nrtvu~lDe~~~,~s, 
o M ~ ~ ~ p • 0... M ~ 

rt~Gu~e~9vUG6nl~LQ~nv~ueLQGu~~va'LQucl'ln9rt6U8~~':::~~s 
~ 0 ~. ~ ~ M P ~ ... M ~ 

~!:", 

-;1' 
'$ 

~~. 
", 

"I.~' ~., ~ 
-.. ' 

l/ 

·tcrtlttalt1.~1'f· 
RP' 

rt~rth~~vC~GUn:::~iJv9'UCI'l:::env~'va'UC~G6a~~rtvuuv~UD\nnmn9U\rt~GU&~B' ' 
~ • ~ _ v W"~ W w' 

UCI'l ·~LQ:::rt~c:::enuu~~, '~~G~rt~uG~LQ~9'UeI'lGeanG6avC~uc~rt~~1'l'61'l'tcrt~1'f' 
~ ~ 0 ~ ~.. u 0 00 P , 

rtLQU6ULQ:::9~~~c~:::enrt~rt~~rt~~~~e~ '~u,Gu~LQ:::rtLQCv6'~~'~8'UCI'l ·vn'~v1'fn 
y y y • 0 0 r ~ ~ W M w r. f 

~~~~'~8'UCf!l • D~e!J:H'tCrt~~rtn'~Ul~ vtt~UCl'ln9rt6uu~ 6\9~uG6 ~~rtvmLQn:::elJnrt'l. .. ~ 
M .. ~ , , ...... 0" • pO I ,:1 

'I 
·G6aC~ULQrt~~\G6an~UC6lJ ~ 

.. IP" ~ 
LQrtn'rtrt~lLQv~vf!l:::enrtl6rtLQ'vcrtu:::n6f!l' G6'~~nc~~rtn' 'U~'f!lrtn'rt8CuCunu~ 
P" q .. P ~.~ p .~ 0" Plq •• 
G~ 'rt~u:::~~u:::rt~Gv~n~nrtnG~:::eunnCLQttnnnrt~unetc~ ·D~eLQGLQ~Ul\~~~n9rtelJ 

, .. • qq. R .. ~.. ..,. .. ~ 

C~~LQGGvun~u9nrt~u:::enucu:::~~vc~ncn~eC~nuC9uu~e:::eij~eUll6~' rt~n~LQ,n~n 
.. op I o· p" I '" P 
~9:::enGC8nrtvn~9 'G~unvn~9Ge8GGvurt~UG6G~LQU~~~~C9~~~C9~vC~n9U\nU\ ,. .. ,.. -- '8.,... ,." 
rt8~LQu~&nn'v~':::1'l~8G68GC~:::UG68~Ul~~~~unn~u9nrt~ULQlurtn:::f!lGv~rt~nnCLQnn j 

PI ".'" M.. • I • 0·.. I ~ .. JI 

·DveLQUu~Gcaneurt'l. ~ 
o .. .. 

rt~~n~GU~~~8':::~rt~n~LQ~Un6t9vUcenue~unv~n~'~~C~LQlrtOlQ~LQ~v~~Ge8~~~n 
p q,. op. I 0 .. ~. PI... ... $i "". • w. JI 

~LJrt.wrrLt,(s ZrtL~ 



F 

CONTENTS 

YOUR FIRST DAYS IN ONTARIO 1 

Health Insurance 1 

Social Insurance Number 

Finding Your Way Around 3 

Money 

Using a Public Telephone 5 

Placing an OVerseas Call 

Sending Letters or Parcels 

Sending Documents 

Sending a Telegram 7 

Public Transportation 

Crossing the Street 9 

Shopping and Business Hours 

Sales Tax 11 

Care of Young Children 

Safety Precautions in the Home 

Babysitting 13 

Canadian Habits 15 

HOW TO GET INfORMATION AND 
ASSISTANCE 17 

The Telephone Directory 17 

Canada Employment Centres 
[previously called Manpower 
Centres) 

Canada Immigration Centres 

Neighbourhood Sources of Informa­
tion 

Voluntary Agencies 25 

Community Information Centres 

Immigrant Aid Agencies 

Commercial Agencies 27 

Emergencies 

LANGUAGE AND CITIZENSHIP 
CLASSES 31 

Canada Employment Training Program 

Evening Classes 33 

Advanced Evening Classes 

Day Classes 

Parent and Pre-schooler Program 

Classes for Children 35 

EMPLOYMENT 37 

General Government Information 19 Finding a Job 

Government of Ontario Ministry 
of Culture and Recreation 21 

Ontario Welcome House 

Field Offices 

Government of Canada, Canada 
Employment and Immigration 
Commission 23 

(vii) 

Canada Employment Centres 

Employment Agencies 39 

The Resum6 and Letter of Intro­
duction 

Translation of Documents 41 



if 
, a;~~1Jtl:::~1JiltlW')U " , 

G o;fltl:: .. ~r; Ol;:l ~lJ 
~ ~ & 

~~1J~1I .. glJ\UlJ~W'1vt1ln~ClJg:l 

G~lIil:' ... 
~~lIt~tmw:::~u~~m~s:::1J::: 

I 

'tfJli\l:::;lI \t1n'1:ltl:::r;mCl 
.,! J 4\ cal. 
&1:l 0<11I:l1I 01f;l tTl (;! B!l 
of 
&1!lr;B~n:::~"l1J 

.f 
'!l'tIJl;;J::G<il~ 

% .d 
~~lJ\U~B~~Gil9:l~~~r;~~'1 
G6Cl~~~CSCln'11J~B:l6~1Jil'1 ... 

Q 

LJ"lE!ll"l1Jil"l 
d ~ 

~"llJClI:l",V:JGCl1111BV 

4 

6 

8 

10 

12 

......... 
C il "l1J1I tIlIJ1I ~lUHI:lfl ~ ~11 ~1J '1Cl6 11 14 

I I 

~"lV~::~~Cl;g\tll1~Ol~Un"llJ ... ~ ... 
'ilICln:J@B:lGt)tJ"l1J .. .. 
~::~~!lgtll1l~mlJtt~:~')mds:::1I::: 

lIlJC!Il:J~B!lS~lI~1JB:Jn')stB 22 
.. &,I .. ~ 0 

CSBlJrlBlIStJ9:lC'l"lS\B 

&1"l{1'1C'l"l!l:J 

(viii) 

... ~ 

8~lI~~n,)~~Cl"l-il1J::~lJlJ"l 

mn')1I~:lC~lJ~S2:l"l1J~~:: 

JlOlC111~~ 1J C ~~G lJB:ln ~lJ~Cl~ 24 

~:,un:l~1Jm'):l'1lJr.~lJ~C1,) 

~:'ull:l~lIn~C1~lIG~~G~g:l 
• "'" &.t .., 

~01~:ltmQ~v~::9~C1t1JillJU"l1J • I ... .. 
g:l~'111g'1~~~lJnn~:l:J 26 

... ... d 
'lItm~~v~:::g~ClmB:l~lJ 
... ' <»' • 
g:ln,)1J~~vr;m~g~lJ~\01lJ 
... ' (Q do., 
g:ln~1I~OlVr;m~BmlJ~fl~1I::: 

JI'111il~ 28 

'" Q 
~'1vn"l1J~ng~~lIl1"l1J"lCl,) 

... 0 & 
ScllW~~'1B!ll1C1COl~')n'1:lil1J 

., 0 t;. 

b~1I~,)~,)B:ll1Cl211~!lr;0l~'l 

JI'l:lillJ 34 
... 0 ... 

~olJw,)~')B:JnClnBlIn~:lr;0l1l 

~ t .. d 
~')vn')1I1I:'~u~lJ~~::GClntll 
.. ,~ 0 d. 
v:JlI!IllJr;~:Jn:::~~lJtIl"::G2') 

\S:JS611 

f?B'10l611 

~~~l1:l,)lIm"l:l,)lIn"llJ'1Cl'1 

36 



Evaluation of Qualifications of 
Professional and Trades Certifi­
cation 43 

Education Documents 

Trades Certification 45 

Job Training Programs 

Canada Manpower Training Program 

Working Conditions (Employment 
Standards) 47 

Working Hours 

OVertime Pay 

Public Holidays 

Vacation (Holiday) 49 

Minimum Wage 

Termination of Employment 

Wage Statements 51 

Pay Deductions 

Making a Complaint 53 

Workmen's Compensation 

Unemployment Insurance 55 

Who is Eligible 

Benefits 

Record of Employment 57 

How to Apply 

Waiting Period 

Appeals 59 

To Remain Eligible for Benefits 

EDUCATION 63 

The Ministry of Education 63 

Compulsory School Attendance 

Enrolling a Child in School 65 

Kindergarten 

The Elementary School Pro­
gram 67 

Special Programs for Newcomers 

Secondary Schools 69 

The Credit System 

Ontario Universities 

Colleges of Applied Arts and 
Technology 71 

Employment Retraining 73 

General Admission Requirements 
for Ontario Colleges of 
Applied Arts and Technology 

Continuing Education 75 

HEALTH 79 

Health Insurance (OHIP) 79 

OHIP Identirication Card 

Payment of Bills 

Family Doctor 81 

Going to the Doctor's Office 8) 

Hospital Clinics 

(tx) 



~~~n~~um~~~u~gnn~~u 
Q ~ J & ~ 

tv~~~v~n~~~mu~~~u~u~n~ 

~v c; gJ1n~~~U 
o ~ 

n~um~~~U3nm~~En~us~~g~ 

~~n~~uv~vnm~~n~ug~~u 

t1 ~~!J 
CD 

c;gnn~~~um~~n~un~u~n 

II~ 

.. .. .., ... CD 
m~~~~n6~nV~mU~~n~~ 

~ ~ 

.n~u~VSg~C;gnn~~~UnO~nv 

n~urJng~~tJ 

iii .. 

~~un~urJn~~U2g~n~~b~ 

~~un~u~n~ 

~ 

lI~w~tJ2g~n~UC;Sn~~n 

• 
~~U~~~~t~~c;sn~~n 

o • 
(;~U~~~c;~~~ 

.. 
tamn~u 

• OJ 

fI"~~~n~in 
• 

MU;;~~nC;sn~~n 
... OJ 

, tUQ.,,!~;)~U 'tn 
o d~ .. ... 

(;~~m~n~nggn~~n~~utn 

i,~.· 1I"'~~~~t1~~!J 
• n~un~~ 
~. 0 ~ 
~i~, (;~ungtJ~tI1uil~v~nc;~tJ 
at 
"\:/ 
;:;:} 

"i ',. 

n"uv~nun~um~~~~~u 
'. I -m '"' 

~~ut~2i1~~~~Uc;m~g'tn 

40 

42 

44 

46 

48 

50 

52 

54 

56 

(x) 

~ ~ 

m~ntl~un~uC;6nn~u 

OQ.O 0 

~m~mlJc;~um~~~~~u 

n~ugmgu • 

... . 
<If OJ~ 0 • 

c;wg~~tnstJc;~um~~~~~u 

58 

~tv 60 

CD 0 
n~i1~~~n~~mn~u 

" n~u~2~t6~soU 
.. III l< 

n~u~nl/ c; 2~ 't.s~ 6~ U 

't6~6~U9~~tJ~u 

~~~n~U~gU29~'t6~S~U 
tJ:::tl~ 

o .., I I 

66 

~~un~uwc;~~~~~tJ~~~'tm~ 68 

t6~s~uumu~ 70 
.. 0 

Ol:::tJtJ~(lSnn 

o ., ... 0 

~:::m~~mu~OlutUg~n~s'tg 
o ... .., d 
~mu~~umg~tlu 72 

(i) • n~urJn~~utm~ 74 
..! Q; iii 

w:::~un~~c;~~n~u~n~~ 

~ ... ~ I.., ~ 
2n~unmntU1l~~nvn~uc;2~ 
o ... Cd... 0 

~mu~~umg~tlutug~n~s'tg 
CD CD <If 

n~u~n~~~vtJlltJC;U9~ 76 



Medicines 85 

Pharmacies 

Hospitals 87 

Emergency 

Public Health Services 89 

Immunization and chest 
X-Rays 

Dental Services 

Family Planning (Birth control) 

Nutrition 

SOCIAL SERVICES 93 

Family Allowance (Baby Bonus) 93 

General Welfare Assistance 
(Municipal Assistance) 

community Organizations 95 

Services for Senior Citizens 97 

Canada Pension Plan . 

Contributions 

Senior Citizens Privilege Card 

HOUSING 99 

Finding a Place to Live 99 

Renting 

Leases 101 

Security Deposits 103 

Subletting 105 

Breaking a Lease 

91 

(xi) 

Repairs 

Privacy 107 

Illegal Actions of Landlords 

Security of Tenure: The Ten- 1 
antis Notice of Termination atj 
the End of the Lease 109 .~ 

Evictions: The Landlord's 1 
Grounds for Termination j 

Saving Energy in the Home III l 
Appliances 113 

Electric Lights 115 

Hot Water Heating 

Home Heating 

Heat Usage 

THE LAW IN ONTARIO 119 

Criminal Law 121 

Your Rights during Arrest and 
Questioning 

Appearance in Court' and Legal 
Counsel 125 

Court Interpreters 

Preliminary Hearing 127 

Trial 

Appeals 

Sentences 129 

Family Court 

The criminal Injuries Compen­
sation Board 133 

Civil Law 

Small Claims Court 135 

i 
! 



ltc.llJ U:: nlJ~ 121L1')tJ 

vmJ:;-..l;n;) OHIP 
... 0 

fl"llJ~""'::'tlJGntJG:JlJl2g:J OHIP 

lJ"ltlUl~u~"ll;ilIW~ ;) 
11\ .. • 

fl"llJGIl'llLltJlJ"ltJUllJ 
QO • 

,HillJ nt 1) 't. S:JII1.lJ 

• 0 
fl"llJtJ~n"llJeg:JILI:;~lJn~"lm"ls:; 

lI::~TlCI"l:J:J ... 
~"llJ;TI~"l~g:Jn~'t.~fl~~:;n"llJ 

·lIg:Jtt.JIJ"lI1~lJ{;gn 
... '" 

82 

84 

86 

88 

90 

92 

96 

98 

(xii) 

~gTltJglJ~ 
J ... 

n"llJG~"lGSglJ 

o ... 
G:J lJlJ (1'11; 

tJ .1 , 
n"llJ't01G~"ln 

, & - ~ 
n"llJrJ"lrJlJl\'!lJtI"lG ~ "l 

n"llJIlIQlJltU:J 

il;) "llJ ~ lJ 't C'1rI 

do .. 
n"llJntml;mc.lnnnmlJ"ltlI29:J " ... G'1"l129:JGS9lJ 

., .! (Il 

Ul~nnalJl2!:Jn~lJG~"lG6~lJ: 

102 

104 

106 

108 

n~lJlt-":JG~1G~"ll2g:J~G~"l 

GlJg~lJtI"lG~"l~lJ~n~:J 110 • 
• ... .. d '" 

n"llJt~mlJ:",Gmn~lJm~'1"l~ 
I2g:JCSglJ't~tlJn"llJt~~G~"l 
OllJ 

... ... ... 
n"llJ!JglJt~ILI;;:;:JILI"ltltlJG sg1l1.12 

aI ... 
Gil9:Jt~ 

b.J11J"l 
II( l- ... 

l'I"llJC1lJlJ'l SglJ 

114 

116 
... .., • (Q 

l'I"llJtmg"ltlsglJltTlGSglJ~"llJ 
... ... 

.. 
n~~lJ"ltJg"ltJ"l 122 
O' (II: -.t 

~nl2g:Jm"llJllJ~glJ~n'1tJ 
a;,"~'l.lJC1glJ't1n~n~"llJ 



Police Forces 137 

Name-Calling 139 

Powers of Arrest and 'Laying 
Charges 

Misunderstanding of the Role 
of Police 141 

Citizens' Complaint Bureau in 
Toronto 

Subway Security in Toronto 143 

Legal Aid 

Finding a Lawyer 145 

Appeals 

Duty Counsel 147 

Community Legal Services 149 

Discrimination 151 

Lodging a Complaint 153 

Office of the ombudsman 155 

Canadian Civil Liberties 
Association 157 

INFORMATION FOR IMMIGRANT 
WOMEN 159 

The Law 159 

Marriage Laws 

Common Law Marriages 

Marriage Breakdown 161 

The Family Law Reform Act 

Divorce Legislation 165 

Education 167 

Employment 

Daycare 169 

Visiting the Doctor 

Birth Control 171 

Abortions 

Rape 173 

Laying a Charge 

Self-Defence 175 

The Criminal Injuries Compen­
sation Board 

Rape Crisis Centres 

Distress Centres 177 

Changing Attitudes 

How to Find Information 179 

MANAGING YOUR MONEY 181 

Buying for the Home 181 

Credit Buying 183 

Other Organizations 185 

Banks and Trust Companies 187 

Opening an Account 

Passbook 189 

Writing Cheques 

Endorsing Cheques 191 

Stopping Payment of a Cheque 

Certified Cheques 

Bank Personnel 

Paying Bills 193 

Traveller's Cheques 

Safety Deposit Boxes 195 

(xiii) 



Q. ~ , .., 

""llJlJ rnll"l t lJ;:;J "llJ" ;;J:::r.lt Oifi1 ~a; lJ::: ".. . 
lJ~m"l~n"llJnnrnlJ"lv 126 

lJ"ltJW"l;.J"ltJ:::"~l.1"llJ 
o to !:I ~ 

""llJW~"lS:::lJ"l~ucvg~nlJ 

0...0 Q 

""llJWW"l"~ ''In m:llJEl:::n 

""llJ~Ul9lJ 

""llJO"l~tUln 

. ' 
~:::w"ltrnfi1o"llJ~ovcm~ga;" 

, PI CJ ...... ... 

a;"v"fi1lJmtnsvfi1o"llJC~v 
• ~ ~ 0 

m"ltJtJglJfi1lJm~fi1o"llJr.ln~"llJ 

Q"ltJ"l .. 
"mlllJ"ltJa;w~ 

'd .. 
~"llJa;w~m"~"vlJ~""llJS15"fi1"l 

... 00' .., 

c~15m"ltJmlJ~~uolJmugtJ 

"~~~n~m;;)on , , 
.. Q 

""llJn"lo"la;~:::cO"l~en~ 

k 0' .. __ 

""llJC2"lt~~n"vo"vvnv"ln 
IIQ~n""lI'I;)on .. , ' , .. 
mg~""llJno"lne"llJ~~~vtJ:::~"l 

tilJtlJ'tt1S~'tt1 

6:::VV6~~"lfi10"llJtJ9nruvtlJno 

128 

130 

134 

136 

138 

140 

142 

.. lio ... 
~ntwtt1nlJtlJ'tns~'tn 144 . .. .. 
~r.llJ~otJcm;;Jgm"l~O"lu"nmlJ"ltJ 

~g"m:::lJ"ltJfi10"llJ 146 

148 

(xiv) 

PI LI , "" 

g~"~lJt~""lu~oucm~g 
m"l~O"lu"nm~"ltJmg~~lJ 

• d.... d .. 
""llJC<;jg"m6"lJ"Ul~~ , ' 
""llJ1fI 11" "llJn;) "l 

" '. rng~n"lU~g~r.l~V~OlJfi1~ 

~~"l~~"llJ~g~!"l~nglJ= 
~lJt~""llJtJ:::nVn~"llJ29~ 

150 

152 

154 

S~V"llJa;~o~ 156 
... .: Q 0 

~:::lJ"lfi1lJ~~C~lJCl.1SW"lV""l 

lJ"ln15lJ 158 

.1.1 oJ ' 0 ct X Q'\.. I 
l\~'JJ~816llJlIoI~1I~EJJm ~1 UI9)UJIJ I .. 

.. 
"nmlJ"ltJ .. .. 
nnmlJ"ltJ"vo"v""llJa;n~~"llJ 

... " Q. ... 

""llJvlJ"""lJa;vvvlJm:::vvlJ~lJ .. . 
sn 

... ...... d 
~ornlJ"ltJ"4o"vfi1gvfi1om 

ona;tJ~tmlJ , ... .. .. 
"nmlJ"ltJ"vo"V""llJV"lS"l~ 166 

01S"""lU 

VglJrJ"l"cC;" 

""llJttJ(!'i"lm~ 

""llJ~lJ""r;~n .. 
""llJCg"l;)"gg,, • .: . 

168 

170 

172 

174 



Insurance 195 

Buying an Insurance Policy 

Life Insurance 197 

Riders 

Settlement Options 199 

Disability or Income Protection 
Insurance 

Property Insurance 201 

Taxes 203 

Income Tax 

Exemptions 

Taxation,Year 205 

Payment 

Ontario Tax Credit System 207 

Income Tax Clinics 

selling Your Income Tax 
Refund 209 

Sales Tax 

Property Tax 

AUTOMOBILES 213 

Learning to Drive 213 

Licence for Learners (Class ilL") 

Licences 215 

Getting a Licence 

Motorcycle Licence 217 

New Residents 

Visitors 219 

Vehicle Licence Plates 

(xv) 

Buying a Used Car 

The Dealer 221 

Safety Standards Certificate 

Inspecting the Car 

The Deposit 223 

The Warranty 

The Purchase Order 

Change of Ownership 225 

Service Stations 

Renting a Car 

Safe Driving 227 

Seat Belts 

Seasonal Driving 

Safety Inspection 229 

The Demerit Point System 

Accidents 231 

Automobile Insurance Coverage 233 

Public Liability (Bodily 
Injury and Property Damage) 

Accident Benefits 

Collision 

Additional Coverage 

Passengers 

CULTURE AND RECREATION 235 

Municipal Parks and Recreation 

Public Parks 237 

Playgrounds 



T
'\ , , 

, ' 

" :~~~ .. 
11'llJtJ9~;;lJnO 

II , .. 1 .... 

~~W'ltm~C'lV~OUCm~9~l1U~~lJ a ~~ _ c~, 

IDt~bU~~'lUC~~m'l~~9lJ~lJm~ 
o 

~C'lUt.l~t\'1lJ9'lV'l 

&I • <Xl I '& ..: 

SlJtm~~'lU~O~Cm~9~11~t\112~ 
~lJlI"'C;;}'l 

'lJV lJ C m'lj] C '1UUJ11 ti'll1 
, 00' 

l1'llJtJDlJ~tJ~l1SV'lm'lm'l~ 
oco 
Qmm'l01'lVo;J::9iS" 

.... .10 I 

ItIl.II'fJ,MII.,1I119}!R'" .. l. 

"'" 0 .. 11'llJf/ClO~C~lJCf/9 

... .. to at 
9~11'llJ"1~n~9lJ~ 

.0.., ... w ... 

m~)J'lj]'llJ~o;J~US~Clm~l1=Um~ 

Ul~'ltl 

Q w Q 0 
ll'l1JCtJClUlJf/"~lJ 

"' .. COO 0 
. tJlItl1Jf/ C~lJ99lJ"'1J 

.... ... 0 

l1'l1JtltJtJ~cf/JlC~lJ 
t:... .. 

l1'l1JtJ~tJlJCf/l1 .. 
1&l~1J11~'1lJlI1::lJ'lj]'1lJ 

.. 0 

11'11J~ '" Ol~tU c lltJ C::llJ 
.. co 

to fUHWlJlIl'l~ 
"'0 .. 

c:\1J6~t.JtJ 

tJ~1ilJ~tJ 
!Ii .. .. 

11 '1lJ f/" ~llJtJ:: JllJr.JV 

176 

178 

180 

184 

186 

188 

190 

192 

194 

196 

(xvi) 

.. coo 
~rillJtJ~l1lJ~OCl 
:t d co <I> 

ect.JUCnlJ, ID'l:JC;';)911 198 
... .. 0 

m'1~C01911tlJ11'llJStlC~lJ 200 
tJ~1ilJ 

.. 0 '" 
ttrillJtJ::l1lJ11'llJru11'1lJm01ttt.llJ 

.. a-
tJ:: 11lJ ~ 'ltJ tC'l 

... ... 0 
ttlillJtJ~l1lJ:iJtJ~lJ 

, co .... 

Jl'llJ"1 'l~ru'lll Ol'1tJ t~ 
co.., 

202 

204 

206 

~'ltJl1'llJm~C'It.l9lJW'lm9~n'l 

stg 208 . , .. 
Ol'ltJll'1lJ~OVeolJ~:JttJ""1:J co .. 
1Il'llllo;J'ltJt~ 

o d' ...... 
ll'llJ~'ltJc:JlJlIlm'1lJ"1::t~j]lJ .. co .. 
1'l1l1l'1lJC~vlll'lm01'1tJt~eg~ 
ID'1lJ 210 

... 
l1'llJSc')lJetJ 

tUg::~tJ'1"sc')lJetJ 
... .., d 

11'llJ~9JlUl'1tS:Jsc')lJeU~"111 
co 

" 
216 



Recreation and community Centres 

SWimming 

Winter Sports 

Sports Playing Fields and Tennis 
Courts 239 

Music 

Other Recreation Facilities 

IMMIGRATION 241 

Family Class 241 

Independent Immigrants 243 

Assisted Relative Class 

Refugees 245 

Inadmissible Classes 

Visitors 249 

Emergency Financial Assistance 251 

Transportation Loans 

Further Information 

BECOMING A CANADIAN CITIZEN 253 

Requirements 253 

The Process of Taking out 
Citizenship 255 

The Application 

The Hearing 

The Citizenship Ceremony 257 

Multiculturalism in Canada 259 

(xvii) 



; , ., d ......., 
ttl iltleliJ '" OltJ;)Cl 'UI 

• t!. III I 
~GSl,)G.uQ::ltmll 
t ... 

~.u')tJi5.u£J,)ll ... 
tJ,)tltII:::tJ6lJ~Cl 

-... .: 
f1')lJf(~ClGfI,) 
t I 

fQ~~mlJ"'ItI 
t. <II .. 

ttJt!::l tllJ fil ~ ')lItlgm.,ItJ 
d .. 

f1')lJlIOClGtJ::lII:::W')tJt.lC'l 

C;;lJ~Cl~'" 
ttJtJ::nlJ 

.l !II 
tUa:!::lf( 

.t .. 
f1"lJGf(.,<;IC'l 

.. dd .. 
f1"lJSlViltIIUQCltJJtJ 

218 

220 

222 

224 

226 

228 

f1"lJiltJt.lClI1.,.uS:::~f1')lJ 

f1"lJlIOClfilO"lltlQClrutJ2Q::l~Cl 230 

232 

. .. .. .. ~ 
d::lIlJfilo,)lIG~iSm,)tJ~lIfillJQlJ 

234 

.. d Q 

. a:r.anJ::lIlJGtJJll Grill , 
\ClV;I,)lJ 

(xviii) 

&lOlJ~')m2s::lJ:::~t.l:::~,)v 

lI')lJOllJCOl::lBg::lGtII~V')lJ 

iilOlJl\1,)tII')S:::lJ::: 
d ~ 

CC'llltTIOlll 
cd Q..... lot 

~lJt.llJGt.l::lWnMQlJUQllt~mQ::l 
tilJ 

P.lQVlJ~ 

~llolmfilg,)~a:!:::C'lonm')::l 
Cl')lJOllJG'"::lQll~ 

tl::cwnilQtJ~o 

238 

tl::cwClnllCQ::l 244 
tJ.., • Gil 

tl::C~DtClctJilO~.u~ovcmt.lQ 
~.,nWlJQ::J 

QtJJutJ 246 
d t\ '" &'" 

tl::cwC'lmC;{2')cllQ::lvtn 

'" Q 
n,)lJf(ivcm~Q.nc~lJtII')::l 

C'l')lJC::llJfil~ 
o lot I)'" • ... ..: 

C::J lJ~ ~ ') i\i1J ;1" e lJlll::l 
d Q 

i@')tJ@::QiSClCWl./CnlJ 

250 

252 



~ ft • ~ _ 

2n~Un~g~n~~e~2~~U~~n 
oa. It( ..., 

OlUl~~2~~Uf(~n 

256 

00 1\ .. 
WUl'~~~~f(~n 258 

.." ,...! 
M~~n~tt~:::f(~f(~nf(1J~t.l~ 260 

(xx) 



YOUR FIRST DAYS IN ONTARIO 

Welcome to ontario. 

Hopefully, the information in this book will be useful to you 

as you take up life in a new country. If you have friends here, 

they can be a great help. If not, you will have to learn from 

others how to find your way around, what services are available 

and how to use them. 

It is not possible, in this number of pages, to include all the 

information you will need or to describe all the services available. 

However, this guidebook tries to explain the problems you are most 

likely to encounter and to direct you to people and organizations 

where you can get assistance. 

HEALTH INSURANCE 

It is very important that you apply for coverage under the 

Ontario Health Insurance Plan immediately. If you apply within 

three months of your arrival your coverage will begin as of the day 

that your application is approved. You may have been given an 

application form at the airport on arrival. If not, contact your 

local OHIP district office or write to: OHIP, Box 17'44, Postal 

Station R, Toronto M4G 2T3. See section on Health Services. 

SOCIAL INSURANCE NUMBER 

You will need a social insurance number in order to work in 

Canada and for many other reasons including application forms. To 

get your social insurance number, go to your nearest unemployment 

insurance office listed under "Government of Canada" in the tele­

phone directory. Take your passport and the papers showing your 

landed immigrant status with you. 

The people at the unemployment insurance office will help you 

fill out the application form and they will send it to the office 

in Ottawa which issues the numbers. You can get assistance from an 

1 
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immigrant aid agency, if you need further help. You will receive a 

plastic card in the mail with your social insurance number on it. 

Remember to record your number on a separate piece of paper and keep 

it in a safe place in case your card is lost. Also remember that it 

is illegal to possess more than one social insurance number. 

FINDING YOUR WAY AROUND 

Road maps are usually available free or for a small charge at 

car service stations or at tourist bureaus. In cities and towns, 

there are street maps, street guides and maps of the local transpor­

tation system. You can find them in tourist bureaus, bookshops or 

shops where they sell magazines. Do not hesitate to ask directions 

from persons on the street or from a policeman, who is quite used to 

being asked for this kind of help. 

MONEY 

You can have your money changed into Canadian currency at any 

bank. These are the denominations of Canadian coin and paper money: 

100 cents (¢) = one dollar ($) 

Canadian coins come in the following value: 

l¢ - a penny 

5¢ - a nickel 

10¢ - a dime 

25¢ - a quarter 

50¢ - a half dollar 

100¢ - a silver dollar 

Paper money is on bills worth $1, $2, $5, $10, $20, $100, 

$1000. 

3 



...... , .. • .da "'ttt. Ie .. 
~n~nm~~. ~~m~~ng~n~~~~~~~ov'mQg'~~'n~~~n~~~ m~un~~~~n'9~m~g~ 

• ill.. Ie ill '.. .. .... , .... .. 0 .. rJ 
n~~~~VGmQQ~~'9~'~Q~tm~Q~n~utnQ~n~~~~tn. m~u~~tnsuunUQ~»nnunu~ 

Q a::, Q ........ , ' .... J' • 
tnvm~~tu»~~~Q~t~~u~~~CQnU~~~nO.~~~2g~m~u. ~~Q~20~n~CQnn~n~ot~ 
~ rJ "" ~ " .. d cal '" , 
c~otu~~t~n~~m~n~Q~6n.~c~otu~~n~ot~t~mUgnWvc~gUg~n~co~~m~ucsnun 

.. '.a t Q .,....,..-. .. t'.., 0"" 
'.o~Q~d~Q~gn~~n~~~cQnu~~~n~.~~~rn~~vg~uucuun~u~nnnrn~~v. 

.. .. ill 
n~u.~~g~tv~~~~vt~no,~g~ 

d.. 'Q ....... .. "'!Ii. ... ... ... •• .. 
~w~mm~m~~n~~~~totrnQ~~rn~tm~~n~n~~vQ~~~~~~Q~rnQ~n~~mg~mi~m~ 

.. • ill ... • d...... d ~ ... oJ 
mQ~v. t~c~g~tmv~Q~c~Q~~Qvn~~~ ~M~m~~ut~c~Q~~Q~~~~m~~uun~u2~~~ 
• .. d.o..... •• "'!Ii • ... 'd 
,tnv~~~ag~mQ~~un~ton~~rnQ~n~~mg~moO~Q~n~~s~~a~uu~m~n~~s~~m~~ 

• ..,. I> t • .! d 0 'fit; d t ~ ... 
m~~vm~~.~~s~~~~~~wonn~~~. d~Q~cQt~m~~~~~mnm~~~~~~~mm~~~t~~~~ 
.... 0 Q Ii a. LoI'. 
m~m~~mQ~~n~mQ~n. n~m~on~~~~~Q~'~VWv~~~~t~n~~tm~~~~~~vcmQQt~ 
.., J • 
Cl~~n~n~~. 

fI 0 
QOO ~~~n ee) = Q n~cQ el) 

o • J ~ 
c~~mQoun~~~nv~~~t~~un~~~n~~: 

co 
iii - ~IIIU~ 

0 0 fI 

" - ~ncmJQ 

" QO - n~v~ 

Q 

'" - ~O~CI1l 

"0 - s~u~n~'~ 
o .. co' J!:S 
c~uc~o~tun~~~n~u: IQ, .c., I', eQO, "0. "0, IQOO, ~Q~ 

'iOOO. 

4 



USING A PUBLIC TELEPHONE 

To make a call, you must first lift the receiver off the hook 

and listen for a dial tone, a buzzing sound. You must then deposit 

20¢ in 10-cent or 5-cent coins. A 25-cent coin can also be used but 

no change is given. You can dial a local call or speak to the 

operator to ask for assistance. If you are going to make a long 

distance call, have 5-cent, 10-cent and 25-cent coins ready, as you 

are required to deposit full payment before the connection can be 

completed. If your call is not completed, the money will be returned 

when you hang up the receiver. 

PLACING AN OVERSEAS CALL 

Many immigrants try to call their relatives at home to let them 

know that they have arrived safely in Canada. If this involves an 

overseas call, you must use the overseas operator; dial "0" (zero) 

and give the operator the name of the country you are calling. 

SENDING LETTERS OR PARCELS 

Post offices sell stamps and money orders, handle parcels and 

registered mail. Many are located in neighbourhood shops; look for 

a sign saying "Post Office" over the door or on a window. Mail is 

sent by weight and destination. Make sure you know exactly how much 

it will cost to mail your letter or package, so that you can attach 

the correct postage. You can mail letters and packages from any 

post office or deposit them in a red mailbox on the street. 

SENDING DOCUMENTS 

If you mail a document for any reason, be sure to register it 

at the post office. If it is not delivered, the document will be 

returned to you by registered mail. You may want to make a photo­

copy of your document before sending it. Some libraries and post 

5 
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offices have photocopying machines which you can use for 

cost. There are also photocopying shops which photocopy cheaply. 

Find out if you have to send original documents, such as birth 

ficates or immigration papers. Send copies if you can. 

original documents will be returned to you by registered 

the information required has been recorded. 

SENDING A TELEGRAM 

You can send a telegram from railway stations, telegraph 

offices, airports and hotels. If you have d home telephone, simply 

call CN-CP (Canadian National - Canadian Pacific) 

They will accept your message for delivery and will send you a bill 

in the mail for the charges. There may be two numbers listed in the . 

telephone book, one for English and one for French telegrams. If 

you are sending a telegram in any other language, be prepared to 

spell it. 

PUBLIC TRANSPORTATION 

Cities and towns throughout Ontario are connected by train, bus 

and, in some cases, airplane service. There is usually only one 

bus and one train station in each city. All urban areas are served 

by buses or street-cars and in Toronto, there is also a subway 

system. For travel in a city or town you need to buy tickets or 

tokens, or pay cash. In most centres, tickets and tokens can be 

purchased on the bus or street-car. In Toronto, tickets and tokens 

can only be purchased in subway stations, certain stores and financ 

institutions. Bus and street-car drivers do not carry tokens, 

tickets or change, so exact fare is required. Senior citizens, 

children under a certain age and students with student cards, travel 

at a reduced rate. You can transfer without additional cost from 
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one type of transportation to another, provided you obtain a transf 

when you pay your fare. 

CROSSING THE STREET 

In Toronto and many other centres, pedestrian crosswalks are 

marked by an "X" sign on the pavement and on street signs. Before 

you step into the road at a crosswalk, hold your arm horizontal and i 

point across the street in front of you. Allow the motorists time 

to stop. You may also cross at traffic-light intersections. In 

Ontario, only cross in front of traffic on a green light or walk 

sign. 

SHOPPING AND BUSINESS HOURS 

Most shops or stores are open from 9:00 a.m. to 6:00 p.m. but 

small neighborhood grocery and drug stores may be open more hours to 

serve persons before and after work. Some stores stay open until 

9:00 p.m. on Thursday and Friday evenings. On Sunday most stores 

are closed, with the exception of small neighborhood shops, sometimes' 

called jug-milk stores, which sell bread, milk, other food and 

cigarettes. These are often open Sundays and every evening until 

11:00 p.m. 

Some newcomers may not be used to large shopping plazas where 

many stores are placed close together to make shopping easier. 

You can shop in a supermarket, a very large store selling a wide 

variety of food and household articles, where customers serve them­

selves and pay for their purchases at the exit. Department stores 

have most goods you might want in one store: for example, clothing, 

furniture, drugs, hardware etc. In most drug stores you can buy not 

only drugs but candy, ice cream, camera film, cosmetics and a 

variety of other small articles. 
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The sale of alcoholic beverages is strictly controlled and sold 

by the bottle in special liquor and beer stores operated by govern­

ment, or by the drink in licensed hotels, restaurants and bars. It 

is illegal for anyone under the age of 19 years to buy_or consume 

alcoholic beverages in Ontario. Special licences must be obtained 

to serve liquor on any occasion in other public places. 

Clothing sizes may be different from those you know. Many 

people make their own clothes to save money. There are stores which 

specialize in selling clothing patterns, fabric by the yard and all 

other supplies needed to make clothes. 

Offices are usually open from 9:00 a.m. to 5:00 p.m. Factories 

usually open earlier and close earlier than offices, though some 

may operate on two or three eight-hour shifts. 

SALES TAX 

Sales tax is imposed by the federal and provincial government 

on most articles manufactured or produced, including gasoline, liquor 

and tobacco. Normally this tax is included in the selling price. 

The provincial government imposes an additional 7% sales tax at 

the time of purchase, from which certain items such as children's 

'clothing are exempt. Alcoholic beverages have a 10% sales tax. 

CARE OF YOUNG CHILDREN 

Safety Precautions in the Home 

Every year a great many accidents involving young children 

occur in Canadian homes. Parents need to take precautions to child­

proof their homes. Here are a few safety reminders: 

- Windows, especially in high-rise apartments, should have 

safety locks which prevent them from being opened more than a few 

inches. A number of children have managed to push screens out and 

have fallen to their deaths from apartment windows. 
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- Apartment balconies should have special safety guards on the 

railings. Remember that children can climb from other furniture 

onto a railing. 

- Matches, pills, medicine, poisonous cleaning agents, razor 

blades and other dangerous items should be stored beyond the reach 

of children. 

- Medicines should be administered to children only when 

instructions from the doctor and labels are completely clear. 

- Outdoor fencing should be checked. A small child should not 

be able to get into a street or a parking lot without supervision. 

- Children's clothes and toys should be checked to be sure they 

are not flammable or unsafe in other ways. 

Babysitting 

It is illegal to leave children under 13 years of age alone in 

a home. Many parents find a reliable teenager in their neighborhood 

whom they can pay to babysit while they are out in the evening. 

Adult sitters are also available from agencies listed in the Yellow 

Pages under "Babysitters". 

Whether a relative or a babysitter looks after your children 

while you are out, be sure to leave the following telephone numbers; 

- where you can be reached 

- a neighbour 

- your doctor 

- hospital emergency 

- police 

- fire department 

- poison control centre 
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CANADIAN HABITS 

Canadians are a people made up of many different cultural 

Each of these groups have different values and customs. In fact, 

each person has his or her own beliefs and ways of doing things. 

is impossible, therefore, to describe Canadian customs. 

with so many different people, it is important to keep an open 

mind and not to judge other people's customs harshly. If people are 

open and sensitive to one another, they can learn from one another, 

instead of building walls. Certain qualities, such as tolerance, 

courtesy, kindness and patience, are valued in all cultures. They 

speak across all cultural boundaries, even that of language. 
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HOW TO GET INFORMATION AND ASSISTANCE 

In a new country, it is very important that you know where to 

get information and help when you need it. At different places 

in this guidebook, you will be given suggestions as to where you may 

go for information. Do not hesitate to ask for information and 

advice. Government departments and ministries serve all the people. 

Voluntary or community organizations are there to help people and 

you have a right to use them. They can save you time, trouble and 

money. Ask for help from government, information centres, churches, 

your language school or any other organization you have found helpful. 

English is the language most commonly spoken in Ontario and the 

one that immigrants to Ontario are most likely to need. There are 

a few places, however, where there is a sizeable French-speaking 

population, and where a French-speaking immigrant will get along 

comfortably in that language. 

If you do not speak English, and cannot make yourself understood, 

you may need special, personal help. You may need to have a document 

translated, someone to help you fill in a form, someone to explain a 

letter or assist you in writing a reply. Until you learn the new 

language, try to find someone who can help you in your own language. 

If you have a language difficulty, you are strongly advised to con­

sult your local immigrant aid agency. These agencies deal with many 

of the problems you are likely to face and in your own language. 

They can also put you in contact with other organizations that can 

help you. 

THE TELEPHONE DIRECTORY 

You will find the telephone book a great help and should 

learn to use it as soon as possible. Names of people and organiza­

tions are arranged alphabetically. Under "Government", the Govern­

ment of Canada is listed first, then the Government of Ontario, then 
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the government of the local municipality. In some cities blue pages, 

at the back of the book, list government numbers. 

At the front of the book are directions for calling long dis­

tance, reporting trouble using the telephone and other matters. 

At the back of the book is a section known as the "Yellow Pages". 

In Toronto, the Yellow Pages are in a separate book. These pages 

list businesses, restaurants, churches, doctors, lawyers and many 

services which you may need. Look under the type of service or 

business, listed in alphabetical order. 

GENERAL GOVERNMENT INFORMATION 

Many government services are free although there are some 

exceptions such as licences or some kinds of educational courses. 

In Canada, it is a criminal offence for government employees to 

accept money, gifts or favours offered to themselves, their families 

or their friends as payment for service. It is also an offence for 

anyone to promise to use influence with the government on behalf of 

someone else, in return for gifts or favours. People giving or 

receiving help or influence in this way can be punished by fines or 

even imprisonment. 

Most government departments and ministries produce pamphlets 

describing their services. These are available without charge to 

the public. Telephone numbers of the ministries or departments are 

listed in the telephone book under "Government of Canada" or "Govern­

ment of Ontario", or in the blue pages. You can send a letter to a 

Government of Ontario ministry and address it to Queen's Park, 

Toronto. A letter to the federal government can be addressed to 

Parliament Buildings, Ottawa. At the municipal level check with the 

City Clerk's Department listed under "Government of (name of your 

municipality)". In Toronto a Directory of Services is available. 
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GOVERNMENT OF ONTARIO MINISTRY OF CULTURE AND RECREATION 

Ontario welcome House 

Since many immigrants to Ontario settle in Toronto, the Ontario 

government established a centre in that city called Ontario Welcome 

House. At Toronto airport, multilingual receptionists provide immed­

iate information and assistance, and then refer immigrants to 

Ontario Welcome House. It is open six days a week, Monday to Friday, 

from 9:00 a.m. to 5:00 p.m. (Tuesday, until 9:00 p.m.) and on 

Saturday from 9:00 a.m. to 12:00 p.m. 

A staff of trained multilingual counsellors will assist new­

comers in several ways. The staff of Ontario Welcome House will help 

with the preparation of r:sumeS, and the translation and evaluation 

of education documents and trade certificates. They will also help 

you with registration for health insurance and for family allowance, 

school enrolment and finding a place to live. English language 

classes are provided for newcomers at all levels. There is a 

nursery school for children while their parents are at classes. The 

staff answers questions about immigration and local cultural activ­

ities and institutions. Welcome House can refer you to other 

immigrant aid agencies where your language is spoken. For further 

information get in touch with: 

Ontario Welcome House 

454 University Ave. W. 

Toronto, Ontario 

M7A 2R9 

Telephone: (416) 965-3021 

Field Offices 

If you live outside Toronto, you may get in touch with a field 

officer of the Ministry of Culture and Recreation. If you are in a 
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remote area in northern Ontario, contact an office of the Ministry 

of Northern Affairs. These ministries are listed in the local ~ele­

phone directory under "Government of Ontario". 

GOVERNMENT OF CANADA 
CANADA EMPLOYMENT AND IMMIGRATION COMMISSION 

canada Employment Centres (previously called Manpower Centres) 

Independent immigrants who have not yet found their first job 

are eligible for emergency financial assistance and other services 

from counsellors at Canada employment centres. They also give 

information and help to all immigrants during their settlement per 

in areas such as employment and English training. Under the Immigra­

tion Settlement and Adaptation Program, a number of other services 

are purchased through local immigrant aid agencies. 

Canada Immigration Centres 

If you have questions relating to iITlll\igrat-ion documents or 

immigrant status, OI if you wish to sponsor a relative and bring him 

or her to Canada, you should go to a Canada immigration centre. 

These are not always available in smaller towns but an officer from 

a larger city usually visits smaller towns on specific days and is 

available at the Canada employment centre on those days. Canada 

employment centres and Canada immigration centres are listed in the 

telephone directory under "Government of Canada, Employment and 

Immigration Commission". 

NEIGHBOURHOOD SOURCES OF INFORMATION 

There are persons whom you may meet or can contact in your own 

neighborhood who will be glad to help you. Some such people are 

language teachers, school principals and teachers, religious leaders, 

public health nurses, and librarians. 
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VOLUNTARY AGENCIES 

In canada there are many voluntary agencies which take an 

interest in immigrants and will help them with any difficulties: 

for example, the YMCA's, YWCA's settlement houses, and community 

centres. Some churches and religious organizations provide help to 

,immigrants. The National Interfaith Immigration Committee is a co­

ordinating body composed of people of different religious faiths, 

with local committees who welcome newcomers. Two types of voluntary 

agencies are especially useful: 

Community Information Centres 

In most cities and towns there are community information 

centres where people can either telephone or walk in and ask for 

information. A smaller town may have only one centre. A larger 

city is likely to have one central office serving the whole city, 

mostly by telephone, and a number of small neighborhood centres more 

convenient for a person wishing to talk personally to a staff member. 

These centres are open to all newcomers and, in areas where there 

are larger numbers of immigrants, there are likely to be workers 

who speak different languages. 

Information centres provide information and explain government 

and other community services. They may translate or write letters 

for immigrants, help them fill in government forms, or make 

calls on their behalf. More complex enquiries will be 

another agency or organization which specializes in that subject 

Immigrant Aid Agencies 

People from different countries have set up immigrant 

vices for the purpose of helping newly arrived people from 

ethnic or language groups. They provide the same types of 

as community information centres. Friends from your native country 

who have been in Canada for some time will know about them. 
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larger cities there are multicultural centres which assist all new­

comers in several languages. Most immigrant aid agencies and multi­

cultural centres also arrange social and recreational programs. 

COMMERCIAL AGENCIES 

There are agents who charge a fee for helping immigrants. They 

can be helpful, because they are usually of the same national origin 

and speak the same language as the people they serve. However, there 

are sometimes dishonest ones who charge high prices and make 

promises which they cannot keep. Before using an agent, get advice 

from several persons of your own nationality whom you can trust and 

who have been in Canada long enough to know which agent to recommend. 

Try first to find a community agency which can assist you. 

EMERGENCIES 

You may need help quickly in case of accident or sudden illness. 

Larger towns and cities have an emergency telephone number you can 

call for help. It is listed in large print at the front of the 

telephone directory under the heading "Emergency", or simply dial 

"0" and ask the telephone operator to help you. If you have not yet 

learned the language, learn at least to say "Help" and give your name 

and address. If you tell what language you speak, they may be able 

to find someone who can speak your language. 

Do not be surprised or frightened if the fire department or the 

police come in answer to your call. The police have not come to 

arrest anyone, but to help. The fire department has apparatus to 

revive unconscious people. Both the police and the firemen are 

trained to give first aid and to help with emergencies. 

You can take a seriously ill or injured person to hospital at 

any time of the day or night. Many hospitals have special emergency 

departments with a separate entrance and "Emergency" written on a 
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large sign. In case of accidental poisoning, telephone a hospital 

or go to the emergency department. In the larger cities there are 

poison control centres in some hospitals. It is their business to 

give quick telephone information. Your telephone emergency service 

or telephone operator will help you. 

Police will respond quickly to any call for protection. Do not 

hesitate to call them or to ask the telephone operator to call them 

for you. 
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