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PREMIER'S MESSAGE

It is with pleasure that I welcome those newcomers to Canada
who have chosen the Province of Ontario as their new home.

Just as you look forward to new opportunities in Ontario, the
contributions you make, both in skills and culture, are valuable
to the Province.

To help newcomers adjust to their new surroundings, the Ontario 3
Government has initiated a variety of programs, including an %
airport reception service, the Ontario Welcome House and English and i
orientation classes. This publication is an important part of %
these special programs. .

It is my hope that, through this book, newcomers to Ontario
will come to a better understanding of the many special services and
programs which have been developed to meet the needs of our people.
The Newcomers Guide to Services in Ontario includes a description
of services of interest to newcomers provided by all three levels
of government, federal, provincial, and municipal, as well as those
programs offered by private agencies.

Please accept my very best wishes for your success and happiness

William G, Davis,

in Ontario.

Premier of Ontario '

(iii)




h:'\

. ~
129 N1UN1H2Y
> X a o ad %o * % b A - - o -
eﬁw:cqqnaaﬂuvuominsunenuoncgﬁnﬁuwnqtmumtocagncgqueagegmﬂsiecdu
fx
(4= PUYME DT IAE} T
- a4 d ! d N

cmusunnmuonmqvmaaocmuignﬁnnianngﬁu?uegnﬁsig mnammanmqnmucmlu

mgmﬁgawnaaﬂnqﬁthnqn aa:mﬂgnﬁuamn:mu, uu aqmﬁmaﬁua%aunameag.

d v d o d
cmeqoufmquqtmuUunuUunacgﬁnuagaonaaukmu anuqnegnﬁsighnacauanunﬁu
& FURNR g ~ ddaw e *
< m.ﬁusaqUﬂﬁuuhnn nncqncdnmagnqnmsnsumcnuuu, csgnmgnsuognﬂstg xay
e 5ok 0 d
ﬂoimunﬁuﬁgnmﬂaﬂggnnaa:aaqugmoldeu. Jumopcuugoud haudouyY 2098y
“ ] la
i nﬂumcanmﬁgscmuﬂu.

v w1 o
ga qu~cqqmogaﬁdnmauauqouﬁaqnﬁtmumcgﬂuqqinusagggnnsigcgﬁTannganu
:

t ~ de o & dou
nanSﬂﬁnucanua ﬂunﬂnnﬂggmgmaqumvaangncuebuuuﬂnvmaﬁunaanﬁuegg

e
-
wondrengu. dnYmaﬂua:génnaanunﬁuusnﬁumngg?uagnﬁsieaHQUQUﬂtmuu
* (=] 2O ' -~ -~ ¥ - ¢ x L] 'd - -~ -~
GOqE?SnQuUSHﬁUﬂﬁﬁﬁQanuUuW$NQQ&ﬂw8nGQﬁCUQS‘MU&&QQSﬂUqumjﬂQUG”OU
[V
ab
ﬂSﬁUQNﬂﬂﬂ, SﬂUQuEQOS EQ“SHUWUCMﬁUﬂMCUU&@QMNQSQQGQSYN“EN gazany
¢ d
nﬂumngnmmqgggnﬂuqnmacennzeuuIonensu.

o" i O\' v~ - o - <
elowonnauagtnsunoauahcen xazunonugnlvennsie.

- " o]
yunEeone9nasle




MINISTER'S MESSAGE

This guidebook for newcomers provides a useful introduction
to Ontario for those who plan to make this province their new
home.

It has been prepared by my ministry's Newcomer Services Branch .
with assistance from federal, provincial, municipal and private
agencies in order to provide a complete outline of resources and
services available to newcomers, For this edition of the Newcomers
Guide to Services, representative committees have been set up to
edit each translation in order to ensure that the content and
language is relevant to the community for which it is intended.

Over the years, Ontario has welcomed thousands of new citizens
who have brought their cultural heritage, skills and determination
from many lands to enrich the social, ecconomic and cultural life
of our province. We have all benefited from this and we are grate-~
ful for it.

I want to extend a personal welcome to all newcomers to Ontario
and invite them to make full use of the services described in the
handbook.

A T

Reuben C. Baetz,

Minister

v}



(ta)

'CusucancmnncummGCbuuuusnnuublncubbobaa
°© ® Ry *“A

UCRRYM3INCIZREN nuCuhalsuqunlnmxnuuucmCuunuaomucmnsneuabbszmba

” -] * - [«] - ‘ ~ s ”P - ". ™

SRR L
RP :

n&nhbnucuﬁun"uausoucm*cnu»auaaucmﬂeaunnuuuusuaxpnmnsoxnwcumuas
” .
uem  *MRRNUCREDULLR? 'nsn;nuucbuusaucchanCaaucaucanhnmsemaqnb«
n P
nwusum"smnuceaeanbnuanganuce * 1Y 9CUMRNREL BILE ILBIUCH °unsnuna
LRLEILBIUCR  *RLELACALENAIMILLABUECRRINBLIVY 613LLCE LANLARARELMTY
® " [ T A ° e PO N

'CGacQumnankCeaﬂbuCGU'i

P k
mﬂn9n2b1mumum=ennlanwaucnu 2pems Ceonbncobuns ‘uwsmnnsnaCuCumuu
n P L] s | 4

xa, @
c3 ‘nuuznnuznuCumunnnnCu:cuancmnnpnnuuneqn 'abcmCmnmlbnhnsﬂeu 3

c1anChunuusnnuuzcnucuzsnbcuncnqeﬁanuc?uu?e:cnbemlsmc fnenpwRonLr
©F P 1 4 ;

usﬁencearnunue ‘CbuﬂbR&QCBBCCbUKbBC&Cbmubbﬂﬂcgﬂ1R03ﬂb030801ﬂ01 '

[

naguoehnpaLe s mbaCeachnuCaanmlbnhunnbusnnuumluannnCumnnnncmnp
R Ty TR - * x R R
'nucmuu1Ccancun1

nbunquunbaa~bnmnnwbunalsuuCenuc?unuhnm&nucwmlncmnm1uanean&nn
F R = ®Puas ' Rn ~ . ®,

guahglszoy



CONTENTS

YOUR FIRST DAYS IN ONTARIO 1

Health Insurance 1

Social Insurance Number

Finding Your Way Around 3

Money

Using a Public Telephone 5

Placing an Overseas Call

Sending Letters or Parcels

Sending Documents

Sending a Telegram 7

Public Transportation

Crossing the Street 9

Shopping and Business Hours

Sales Tax 11

Care of Young Children
Safety Precautions in the Home
Babysitting 13

Canadian Habits 15

HOW TO GET INFORMATION AND
ASSISTANCE 17

The Telephone Directory 17
General Government Information 19

Government of Ontario Ministry
of Culture and Recreation 21

Ontario Welcome House
Field Offices

Government of Canada, Canada
Employment and Immigration
Commigsion 23

Canada Employment Centres
(previously called Manpower
Centres)

Canada Immigration Centres

Neighbourhood Scurces of Informa- ‘!
tion

Voluntary Agencies 25
Community Information Centres
Immigrant Aid Agencies

Commercial Agencies .27

Emergencies

LANGUAGE AND CITIZENSHIP
CLASSES 31

Canada Employment Training Program
Evening Classes 33

Advanced Evening Classes
Day Classes ‘
Parent and Pre-schooler Program ‘

Classes for Children 35

EMPLOYMENT 37

Finding a Job
Canada Employment Centres
Employment Agencies 39

The Résumé and Letter of Intro-
duction

Translation of Documents 41

{vii)



d1siUIN

Ao uanaa)u‘mﬂu §) AT

amnu:nuaemﬂu
" -~ L a3
candeahnogoey
- - -3
nauduaeytdunuaslunocues 4
o -
caunh
bt -
nnuleinazaugannssus 6
[ ]
-
toasgutunnguzenn
P Y. Y]
ngmuoamﬂmeen
ngcann:sqn
L]
"
gnlnazcan 8

P
nauBugsRnastut
~

2aunng 10
%X 4
nﬁnidegnqcaegma geogn
GSQO&“GSQ““U?QQSQUQQ
[ ¥
a *
AREHRWOL 12
d - bt
NABCUIXLICONUOH

caﬁﬂuauusueagqnannunngu 14
Shasuninarejona:tnawiients 18

b At
duinazau
gﬁga:aonmatdnsanunqn
4007 2895MUNY

Qagomu mumagaqmqsuuv
uncmgoegsnuquaamﬁets 22

L -3
cssnnsusvsgnﬁsig
[ ]

gngqnnng

SQUQMHQEQOQ-ﬂUSﬂUUQ
mnﬂnagcagasggﬁuua~
naNnIRUL LN INUN0N 24

ghyngaunagaunauna

o™ L4 o
SAUNIWNACEUCSICUBY

[l [V [TV

umaslmanuaresnluquuay
]

” -
ganﬁneﬂaﬁﬁunmqgs 26
v d

Qu?maﬁua~9 aneITy

1 @ 1] 1 ]
ggnquﬂoucmaeqnqkmn
" ' n dau
9INJUKILCTRBNUINIUY

naysn 28

a
wna:qncau

Mg ey»iﬁ'umn »”

& a
aaunqutineaguUnauInNa

- O LY
ESULNTNSINNCIIMNARY

- O
5SNENAN8INNLUFICIAN
nagey 34

w O »~
SSUWNBIBINNNBUNNICOU

' ~ d
Nqunﬂuanauuuasucnnm

UOUNNGCNINES S URALG 2N
18985y

anunIughaucOnueY 36
yl&ﬂT“ b 2]

RENVEN

ghynyaumagunauann




Evaluation of Qualifications of
Professional and Trades Certifi-
cation 43

Education Documents
Trades Certification 45
Job Training Programs
Canada Manpower Training Program

Working Conditions {Employment
Standards) 47

Working Hours

Overtime Pay

Public Holidays

Vacation (Holiday) 49

Minimum Wage

Termination of Employment

Wage Statements 51

Pay Deductions

Making a Complaint 53
Workmen's Compensation
Unemployment Insurance 55

Who is Eligible

Benefits

Record of Employment 57

How to Apply

Waiting Period

Appeals 59

To Remain Eligible for Benefits

(ix)

EDUCATION 63

The Ministry of Education 63
Compulsory School Attendance
Enrelling a Child in School 65
Kindergarten

The Elementary School Pro-
gram 67

Special Programs for Newcomers
Secondary Schools 69

The Credit System

Ontario Universities

Colleges of Applied Arts and
Technology 71

Employment Retraining 73

General Admission Requirements
for Ontario Colleges of
Applied Arts and Technology

Continuing Education 75

HEALTH 79

Health Insurance (OHIP) 79
OHIP Identification Card
Payment of Bills
Family Doctor 81
Going to the Doctor's Office 83

Hospital Clinics

Lo o




FhunoaunN9uGeNNERY

a - d a .~
TugozUongarmusduusuhno
gycennssay

[o] -~
NAWNSYHUIOULAFNIWEYES D
Q:nqauu:unmﬂgnqueﬂqu
0199

w
®
connsdaunngnnunay’dn
41

~ o ®
magaﬂns-nvumuuﬂnaq

-nngusggcenn:aﬂunbonu

nNwuUnNe QY
@
FREHRITA LRI

@ L)
AWNBUNY WL INULEY
29UNLINN

ATUNWLEINNVCSOISN

9
ahyoueolugesnogn

[}

CI1URVJ60aN
luu
QUUNUNIS RN

-
¥nnay

" W

012n90hg0
L]
nqu5340csnosn

Tugaganutn

o da o
cnnmqnqnegnaqnaquin
aﬁauaqnqgg

Fy L]

naynon

[-] ' -
CONNBULENUNWANG AU

1]

NARYEnuNILnINg Y

4 L) L3
cuyulwenonugoscmastn

40

42

44

46

48

50

52

54

56

(x)

o L]

COUMINg 9y

NANYWNAUCEONY 58

o@e0 © '

N2NUCIUTINY Y
i ¥
*
ATVEGOANANN

HQquQU

o v © '
CWeALLASUCIUMO N9y

ity 60

()
NINANAT 64

® o
nzRINANINnNY

L 3
naucenlsgsgy

o d x
napangcenlsgssu

isgsaue:qvﬂu 66

anunaudsueentsgssy
yenu

o - 1] 1]
anunauucandhavguatoy 68

Ls9e5uL00Y 70
[o]

AzuUCasaN
[o] - L) [o]
u~mﬂom0ﬂauiuggnﬂsie

=~

72
74

omUﬂaumegﬂn

nquanQuimu

®
:munagcaunQuanaq

enﬁuanIU:aonunﬂnceq

omUﬂaumggnuTuggnqsig

o o

nQuanaﬂmuvaucugg 76

agaznw 80



Medicines 85
Pharmacies
Hospitals 87
Emergency
Public Health Services 89

Immunization and Chest
X~Rays

Dental Services
Family Planning (Birth Control)

Nutrition

SOCIAL SERVICES 93

Family Allowance (Baby Bonus) 93

General Welfare Assistance
(Municipal Assistance)

Community Organizations 95

Services for Senior Citizens 97
Canada Pension Plan
Contributions

Senior Citizens Privilege Card

HOUSING 99

Finding a Place to Live 99
Renting
Leases 101
Security Deposits 103
Subletting 105

Breaking a Lease

Repairs
Privacy 107
Illegal Actions of Landlords

Security of Tenure: The Ten-

ant's Notice of Termination at

the End of the Lease 109

Evictions: The Landlord's
Grounds for Termination

Saving Energy in the Home 111
Appliances 113
Electric Lights 115
Hot Water Heating
Home Heating

Heat Usage

THE LAW IN ONTARIOC 119

Criminal Law 121

Your Rights during Arrest and
Questioning

Appearance in Court and Legal
Counsel 125

Court Interpreters
Preliminary Hearing 127
Trial

Appeals

Sentences 129

Family Court

The Criminal Injuries Compen=
sation Board 133

Civil Law

Small Claims Court 135

4
<i

1
1
4
g
|
i
|




.

. -
UL nNdEAhnaUaD
3

mqu:;uqauqu
vodzahno OHIP

- [+
noueharlucnucouees OHIP

L -
VLR Aa LT AR VRS R h T

Qo .
saunlulsqou

Q"Qnuq

¥ Yeomu

1~

; . a
x: Nsudncay

g

7 O
S NAUUENINeBJuSTYNd s
.?uzqnnqgg

qﬁnangﬂqungianua nay

*ﬁeaiauﬂaancon

L L 3

QnUSﬂﬁbmﬁﬁnﬁUEQO

NUINJLVUABUAD

:, mé%mum;&'mﬁé‘n s4

o o v

JueOnuLY

- o
naugscensnoly
- b v

AMUAONBB N

a0 - !
nuvsnaughavygseay

b
uguhyaunauana

o
NUeeNC IV

-
0UC§0993Q§39QQ\

L X
éﬁg1d% 100

82

84

86
88

90

92

96

98

(xii)

”»
NQ&UﬁUGﬁUﬁ

genuauy

A =
NAUGRNLSOU

Juuncen 102
104

106

Q °
GouNaah
L7 +
- ‘
naylocean

@ - -
naudnduduuncen

(9

nayasueys

aoaudulon 108

dOa .
nﬁun:mhgmnnnmuﬂueeg

»

6212893060 Y

-~ -3 [
mannguasanJuCQﬁcsgu:
HQUEQQGQqchQQSQCQﬂ

cnssuaﬂcqqauanag 110

d w
nﬂuiamu. cmnuwmqqn
esgcssnﬁgiunnulachﬁ
oy

ku o
noutsuleuwasuneluceeid 12
d -
sap9le
tuun 114

oY
NWOULIEBY 116

LY ~ ¥

&
noulmgausouuncssuy oy

LY -~

naylesuseu

n‘nwweﬂné)mﬁs 120

122

“neegmﬁugnngnnnqu
axlunengnknnay



Police Forces 137
Name-Calling 139

Powers of Arrest and Laying
Charges

Misunderstanding of the Role
of Police 141

Citizens' Complaint Bureau in
Toronto

Subway Security in Toronto 143
Legal Aid

Finding a Lawyer 145

Appeals

Duty Counsel 147
Community Legal Services 149
Discrimination 151

Lodging a Complaint 153
Office of the Ombudsman 155

Canadian Civil Liberties
Association 157

INFORMATION FOR IMMIGRANT
WOMEN 159

The Law 159
Marriage Laws
Common Law Marriages
Marriage Breakdown 161
The Family Law Reform Act
Divorce Legislation 165
Education 167
Employment

Daycare 169
yisiting the Doctor
Birth Control 171
Abortions

Rape 173

Laying a Charge
Self-Defence 175

The Criminal Injuries Compen-
sation Board

Rape Crisis Centres
Distress Centres 177
Changing Attitudes

Bow to Find Information 179

MANAGING YOUR MONEY 181

Buying for the Home 181
Credit Buying 183
Other Organizations 185
Banks and Trust Companies 187
Opening an Account
Passbook 189
Writing Cheques
Endorsing Cheques 191
Stopping Payment of a Cheque
Certified Cheques '
Bank Personnel
Paying Bills 193
Traveller's Cheques

Safety Deposit Boxes 195

(xiii)




w 1 W
nqnumyﬂ?unquma~m?umqau~
vhnagnauNany Y

vauuaaalrihany

o L X %
NPUWANSEYIN2UCUBINY

~ O

nquwuqnaqnnana~n
nugnoy
nayonalna

g2u00Und

L . L}

] wﬂimnaquqoucmasun
mnunnnminsuaoﬂucaa
mﬂuuonmumqnaﬂnmnnqu

8y
[

NOTIUAURED

L 1
#aucuannAnuuAnussnRA
casmaunusahyounuey

nhagnhmaon

1 1 w a
NIWANDWITC OB SO
gﬁnﬂntnnﬂnqunnua.aqg
g

[~] ' ~ o
nﬂnceqiqunnaanuunUﬂn
eegnhmaan

~ 1
mognﬂnnaqneﬂnaqaud
eululngsin

uusnaﬂnoqudenmuiuna
unlwinnnininsgtn

”
EUNQOUCNQQWﬂﬂﬂﬂUﬂﬂmUﬂU

fENNTVLNINY

nugney
de bl
'mUnaﬂmqgnqunnmuqu

126

128

130

134

136
138
140

142

144

146

148

~ d ' ®
oanaulonauroycnge
NI9OUNOTNAVNG N 150

® duudw
NAUCIONUNSNUNNR D 152

naynanaunon 154

1 L
mognﬂugggw:uaouah
oqﬁeﬂugggsqqngum
an?anquuanOﬂquegg
ShUﬂUEQOS 156

" o Q (o]
druaaudncducIswaunn
uI0SY 158

v 10 @ X
mm;‘élé'vmmgu)z?mnﬁe) VTS

nomugy

NOQUAYNSONUNANKLNID Y
(]

-~ ta )
NN UANULUULUNZU SR
”
80

-~ Lo )
nauxnnonesonavgusa 162

' L ] - d
nnmuﬂunqonuagumam
aozyq tow

L] 1 v

ﬁomuqunaoﬁunﬂnUﬂsqg 166
nﬂngnaﬂ 168
agnnny

anqucan 170
nay tusnany

nﬂnqunhc:n 172
nﬂnCannggn

nﬂnéuen 174

g ¢
naungsna




Insurance 195 Buying a Used Car

Buying an Insurance Poclicy The Dealer 221

Life Insurance 197 safety Standards Certificate
Riders Ingpecting the Car
Settlement Options 199 The Deposit 223

Disability or Income Protection The Warranty

Insurance

The Purchase Order

Property Insurance 201 Change of Ownership 225

Taxes 203 Service Stations

Income Tax .
Renting a Car

Ex ti fas
emptions Safe Driving 227

Taxation .Year 205
Seat BRelts

P ent A
aym Seasonal Driving

tario T di 7
Ontario Tax Credit System 20 Safety Inspection 229

Income Tax Clinics The Demerit Point System

Selling Your Income Tax .
Refund 209 accidents 231
Automocbile Insurance Coverage 233

Public Liability (Bodily
Injury and Property Damage)

Sales Tax

Property Tax

Accident Benefits
Collision
AUTOMOBILES = 213 Additional Coverage
Learning to Drive 213 Passengers
Licence for Learners {Class "L")
Licences 215

Getting a Licence CULTURE AND RECREATION 235

Motorcycle Licence 217 Municipal Parks and Recreation

New Residents Public Parks 237

Visitors 219
Playgrounds
Vehicle Licence Plates

{xv)

I T T Y F LY

‘
w‘
\
E




nuneannno

¥

[ 3
mﬁ?maoquqaucmgemnqnan
mtneumaﬂucssmnuueuaumq

ﬂOﬂMmﬂﬂqUQQUq

‘o o

u?maaﬁnﬁoucmaemngnnsn

2uahcan

- L
guucngonugnian
] 0o ]
naydpuedansuananng

-1+
JNTAQILATE O

v O ¥
mumaatjuzs)ny ez
.34 s d
nNaugnJuGIuGRe
" vt d

gaonuanfioeuy

. Qus ~ e oW
neyuEIsUsINTAnIUNY
nany

- O 0O
nqucdnunqcau

&
-MUuuuqcaueausu

naueSUCRN

-~ - -~
nAugANMANCEN

-~ b - [}
T nnutugaeenc Iy

r & -
nauytucen

-
SUNYIUBE LRI

-~ =4

naughatlucnucqu
-~ [~3
cencaumng

UO -
Q”SSMU

“ - W
. dEnuuy

E - -
NAURLLNLYNULY

176

178

180

184
186

188

190

192

194

196

{xvi)

- Q0
gwudEnuRdn
Y d a
2CWHNGO, 198

200

[
nageasn

® -~ o
na9caenlun usucay
deny

uwnuunnnﬁnmnﬁumauwu
Uz nnaﬁuin

202
204

- -~
&wuﬂ:nnﬁuan
1

a
WAREUUNNgY

- * a
Cuoune ouEnd

Bngwﬂg 206

L a e
nayasuaanulo
1
mqunﬂumwnweuMﬂaajnq

elo 208

] (7
aﬁunquqaoesuagiuqu
wﬁaaﬁukn

d t
nqugﬂucgummﬁuawtoau
qqnnﬂucﬁaMﬂaaqutnega
nay 210

a -~
wagAnNuan

Qw ©
ungdgudy

5b91lnq

-~
naussuey

Tuezyurnssuey
'\d
nquqanmﬂisgssuQUﬁnm
a

“ d

Lusue 216

” “d
nausealueue



Recreation and Community Centres
Swimming
Winter Sports

Sports Playing Fields and Tennis
Courts 239

Music

Other Recreation Facilities

IMMIGRATION 241

Family Class 241

Independent Immigrants 243
Assisted Relative Class

Refugees 245

Inadmissible Classes

Visitors 249

Emergency Financial Assistance 251
Transportation Loans

Further Information

BECOMING A CANADIAN CITIZEN 253

Requirements 253

The Process of Taking out
Citizenship 255

The Application
The Hearing
The Citizenship Ceremony 257

Multiculturalism in Canada 259

{xvii)




-~ & - - -
Tuguerhauanan
] » @ [}
geencuetow
t i ¥ .

quﬁ05udﬂu
™

”
Ununsysuan
Ko o
5 nauganenn

. ] (]
& rhnunu

£ a -
tussdunoaudeauy

d -
NIUNONCUIBLWALAN
[ R} o
COuUnah
-
tuyzny
o K
Tuang
! *
naudsucaAnesn
v
¥ UouuAuu
b d -
. nERAan
3 “dd o
. noysuenvenuy
S90K80

4 nﬂueuannnus:qnﬂu

[T
B guacoa

. -t - L.l
- dEnuiyan

‘A ; W - L d
L. dnumonucdsmananauey
”
BUBVAINGUALTIN
nounk
- d Q
Keudenucuucny
‘. ]
E:
by tovany

218

220

222

224

226

228

230

232

234

{xviii)

o
TR I jare

sauﬁﬁmgszu:aa-aﬁv
nauINLINeBICNIUNY

goudnunssyus 238

d &
COUTAN
d o o ' ~

iuancasmnwguuguiqmeg
Y

3
RBYUN

<

NANBLQOUND

d B o ' d
CONNANNANINGYEILC O
LI « B

conuNOg 240

e« a
ouns

f ¥3
uuazmagqgaznonmﬂg
OIUIUECRIOUY

X
ﬁ1NKNLﬁg]2Az.

”
deosuwnasund

L ad
Uscuonuce?) 244
e ' ®
u:cggtasunaqueaucmag
ANNULE T
”5 ”
SuLY 246
dx a s~
drsunumsencusguln
[ ] 1 ¥

yundsuday 250

' & a
{ouRQuUCTasNCRUNAg
oaucued

o™ o ' e d
¢ounahavensua)

252

a
AVWWALSOCWUEON



G A AAT St

Raiauace

Lo

nw Lg'ld\q!ﬂﬂlﬂ‘ltvn %4

‘:ﬁ s K a
enhyneegnanec 2nadue N0
cQe ¥
oNoG oM uRAN
| %]
tuahses
[~
NALEANBEYN
ca K oo
yne gadug N

k3
NTAUNORQERURIDRUC YN

256

258
260

(xx)



YOUR FIRST DAYS IN ONTARIO

Welcome to Ontario.

Hopefully, the information in this book will be useful to you
as you take up life in a new country. If you have friends here,
they can be a great help. If not, you will have to learn from
others how to find your way around, what services are available
and how to use them,

It is not possible, in this number of pages, to include all the
information you will need or to describe all the services available.
However, this gquidebook tries to explain the problems you are most
likely to encounter and to direct you to people and organizations

where you can get assistance.
HEALTH INSURANCE

It is very important that you apply for coverage under the
Ontario Health Insurance Plan immediately. If you apply within
three months of your arrival your coverage will begin as of the day
that your application is approved. You may have been given an
application form at the airport on arrival. If not, contact your
local OHIP district office or write to: OHIP, Box 1744, Postal

Station R, Toronto M4G 2T3. See section on Health Services.
SOCIAL INSURANCE NUMBER

You will need a social insurance number in order to work in
Canada and for many other reasons including application forms. To
get your social insurance number, go to your nearest unemployment
insurance office listed under "Government of Canada" in the tele-~
phone directory. Take your passport and the papers showing your
landed immigrant status with you.

The people at the unemployment insurance office will help you
fill out the application form and they will send it to the office

in Ottawa which issues the numbers. You can get assistance from an

1
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immigrant aid agency, if you need further help. You will receive a
plastic card in the mail with your social insurance number on it.
Remember to record your number on a separate piece of paper and keep
it in a safe place in case your card is lost. Also remember that it

is illegal to possess more than one social insurance number.
FINDING YOUR WAY AROUND

Road maps are usually available free or for a small charge at
car service stations or at tourist bureaus. In cities and towns,
there are street maps, street guides and maps of the local transpor-
tation system. You can find them in tourist bureaus, bookshops or
shops where they sell magazines. Do not hesitate to ask directions
from persons on the street or from a policeman, who is gquite used to

being asked for this kind of help.
MONEY

You can have your money changed into Canadian currency at any
bank. These are the dencminations of Canadian coin and paper money:

100 cents (¢} = one dollar ($)

Canadian coins come in the following value:

1¢ - a penny

5¢ ~ a nickel

10¢ - a dime

25¢ -~ a guarter

50¢ = a half dollar

100¢ - a silver dollar

Paper money is on bills worth $1, $2, $5, $10, $20, Sloo0,

$1000.
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USING A PUBLIC TELEPHONE

To make a call, you must first 1lift the receiver off the hook

and listen for a dial tone, a buzzing sound. You must then deposit
20¢ in 1l0-cent or 5-cent coins. A 25~cent coin can also be used but'EA
ne change is given. You can dial a local call or speak to the f
operator to ask for assistance. If you are going to make a long

distance call, have 5-cent, 10-cent and 25-cent coins ready, as you
are required to deposit full payment before the connection can be

completed, If your call is not completed, the money will be returnedba

when you hang up the receiver.

PLACING AN OVERSEAS CALL

Many immigrants try to call their relatives at home to let them
know that they have arrived safely in Canada. If this involves an
overseas call, you must use the overseas operator; dial "0" (zero)

and give the operator the name of the country you are calling.
SENDING LETTERS OR PARCELS

Post offices sell stamps and money orders, handle parcels and
registered mail. Many are located in neighbourhocd shops; look for
a sign saying "Post Office" over the door or on a window. Mail is
sent by weight and destination. Make sure you know exactly how much
it will cost to mail your letter or package, so that you can attach
the correct postage, You can mail letters and packages from any

post office or deposit them in a red mailbox on the street.
SENDING DOCUMENTS

If you mail a document for any reason, be sure to register it

g s ek

at the post office. If it is not delivered, the document will be
returned to you by registered mail. You may want tc make a photo-

copy of your document before sending it. Some libraries and post

5
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of fices have photocopying machines which you can use for very littl

cost. There are also photocopying shops which photocopy cheaply. 3
Find out if you have to send original documents, such as birth certié
ficates or immigration papers. Send copies if you can., However, aif
original documents will be returned to you by registered mail when 1

the information required has been recorded.
SENDING A TELEGRAM

You can send a telegram from railway stations, telegraph
offices, airports and hotels. If you have a home telephone, simply ;
call CN~CP {Canadian National - Canadian Pacific) Telecommunications,
They will accept your message for delivery and will send you a bill
in the mail for the charges. There may be two numbers listed in the”:
telephone book, one for English and one for French telegrams, If :
you are sending a telegram in any other language, be prepared to

spell it.
PUBLIC TRANSPORTATION

Cities and towns throughout Ontarioc are connected by train, bus
and, in some cases, airplane service. There is usually only one
bus and one train station in each city. All urban areas are served
by buses or street-cars and in Toronto, there is also a subway
system. For travel in a city or town you need to buy tickets or
tokens, or pay cash. In most centres, tickets and tokens can be
purchased on the bus or street-car. In Toronto, tickets and tokens
can only be purchased in subway stations, certain stores and financial
institutions. Bus and street-car drivers do not carry tokens, .
tickets or change, so exact fare is required. Senior citizens, ‘

children under a certain age and students with student cards, travel

at a reduced rate. You can transfer without additional cost from
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one type of transportation to another, provided you obtain a transfe

when you pay your fare.
CROSSING THE STREET

In Toronto and many other centres, pedestrian crosswalks are
marked by an nxe sign on the pavement and on street signs. Before
you step into the road at a crosswalk, held your arm horizontal and
point across the street in front of you. Allow the motorists time
to stop. You may also cross at traffic-light intersections, 1In
Ontario, only cross in front of traffic on a green light or walk

sign.
SHOPPING AND BUSINESS HOURS

Most shops or stores are open from 9:00 a.m. to 6:00 p.m. but
small neighborhood grocery and drug stores may be open more hours to
serve persons before and after work. Some stores stay open until
9:00 p.m. on Thursday and Friday evenings. On Sunday most stores
are closed, with the exception of small neighborhood shops, sometimes °
called jug-milk stores, which sell bread, milk, other food and
cigarettes. These are often open Sundays and every evening until

11:00 p.m.

Some newcomers may not be used to large shopping plazas where
many stores are placed close together to make shopping easier,
You can shop in a supermarket, a very large store selling a wide
variety of food and household articles, where customers serve them—
selves and pay for their purchases at the exit, Departﬁent stores
have most goods you might want in one store: for example, clothing,
furniture, drugs, hardware etc. 1In most drug stores you can buy not
only drugs but candy, ice cream, camera film, cosmetics and a

variety of other small articles.
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by the bottle in special liquor and beer stores operated by govern=-
ment, or by the drink in licensed hotels, restaurants and bars. It

is illegal for anyone under the age of 19 years to buy or consume

‘alecoholic beverages in Ontario. Special licences must be obtained

to serve liquor on any occasion in other public places.

Clothing sizes may be different from those you know, Many
people make their own clothes to save money. There are stores which
gpecialize in selling clothing patterns, fabric by the yard and all
other supplies needed to make clothes.

Offices are usually open from 9:00 a.m, to 5:00 p.m. Factories
usually open earlier and close earlier than offices, though some

may operate on two or three eight~hour shifts,
SALES TAX

Sales tax is imposed by the federal and provincial government
on most articles manufactured or produced, including gasoline, liquor
and tobacce., Normally this tax is included in the selling price.

The provincial government imposes an additional 7% sales tax at

the time of purchase, from which certain items such as children's

‘clothing are exempt. Alcoholic beverages have a 10% sales tax.

CARE OF YOUNG CHILDREN

Safety Precautions in the Home

Every year a great many accidents involving young children
occur in Canadian homes. Parents need to take precautions to child-
proof their homes., Here are a few safety reminders:

~ Windows, especially in high-rise apartments, should have
safety locks which prevent them from being opened more than a few
inches. A number of children have managed to push screens out and

have fallen to their deaths from apartment windows.

11
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- Apartment balconies should have special safety guards on the
railings. Remember that children can climb from other furniture
onto a railing,

- Matches, pills, medicine, poiscnous cleaning agents, razor
blades and other dangerous items should be stored beyond the reach
of children.

- Medicines should be administered to children only when
instructions from the doctor and labels are completely clear.

-~ Qutdoor fencing should be checked, A small child should not
be able to get into a street or a parking lot without supervision,

- Children's clothes and toys should be checked to be sure they
are not flammable or unsafe in other ways.

Babysitting

It is illegal to leave children under 13 years of age alone in
a home, Many parents find a reliable teenager in their neighborhood
whom they can pay to babysit while they are out in the evening.
Adult sitters are also available from agencies listed in the Yellow
Pages under "Babysitters".

Whether a relative or a babysitter looks after your children
while you are out, be sure to’leave the following telephone numbers:

- where you can be reached

- a neighbour

- your doctor

hospital emergency
- police
- fire department

- poison control centre
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CANADIAN HABITS

Canadians are a people made up of many different cultural groupéL
Each of these groups have different values and customs. In fact, 5
each person has his or her own beliefs and ways of doing things. It i
is impossible, therefore, to describe Canadian customs.

With so many different people, it is important to keep an open ,
mind and not to judge other peaple'é customs harshly. If people are E
open and sensitive to one another, they can learn from one another,
instead of building walls. Certain qualities, such as tolerance,
courtesy, kindness and patience, are valued in all cultures. They

speak across all cultural boundaries, even that of language.

15




ia of bt o~ =~ a a
: ngocSﬁmauunaqchaquumuusseasﬂunusunkiv. TN ucsmINuaowedn
18 ] L d
j,~cmaaausanimonnuaa~numaa aucsﬂnauaquﬁnsanagnqagqqnnuaa nuEnyna s
g ,cw K J

uﬂgnquwgnnnocaa. nuﬂuuavqaaﬂonncﬂuaaﬁutqnaqg, aaqncmqsvnun,

: - » don W
: ROWCUGOD Bav ﬂaqugﬂmu””cdum”ahnl}‘&”mnﬂﬁ:}ﬂu- quauuﬂchQquﬂmsﬂﬁ

$ - -
N L DIGTRT AL E LR

T 00 St

TR L LT R

s SR, % <

16



HOW TO GET INFORMATION AND ASSISTANCE

In a new country, it is very important that you know where to
get information and help when you need it., At different plages A
in this guidebook, you will be given suggestions as to where you may
go for information. Do not hesitate to ask for information and
advice. Government departments and ministries serve all the people.
Voluntary or community organizations are there to help people and
you have a right to use them. They can save you time, trouble and
money. Ask for help from government, information centres, churches,
your language school or any other organization you have found helpful,l

English is the language most commonly spoken in Ontaric and the
one that immigrants to Ontario are most likely to need, There are
a few places, however, where there is a sizeable French-speaking
population, and where a French-speaking immigrant will get along
comfortably in that language.

If you do not speak English, and cannot make yourself understood,;
you may need special, personal help. You may need to have a document
translated, someone to help you fill in a form, someone to explain a
letter or assist you in writing a reply. Until you learn the new
language, try to find someone who can help you in your own language.
If you have a language difficulty, you are strongly advised to con-~
sult your local immigrant aid agency. These agencies deal with many
of the problems you are likely to face and in your own language.

They can also put you in contact with other organizations that can

help you.
THE TELEPHONE DIRECTORY

You will find the telephone book a greaﬁ help and should
learn to use it as soon as possible, Names of people and organiza-
tions are arranged alphabetically. Under "Government", the Govern-

ment of Canada is listed first, then the Government of Ontario, then
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the government of the local municipality. In some cities blue pages,
at the back of the book, list government numbers.

At the front of the book are directions for calling long dis-
tance, reporting trouble using the telephone and other matters.,
At the back of the book is a section known as the "Yellow Pages",.
In Toronto, the Yellow Pages are in a separate book. These pages
list businesses, restaurants, churches, doctors, lawyers and many
services which you may need. Look under the type of service or

husiness, listed in alphabetical order.
GENERAL GOVERNMENT INFORMATION

Many government services are free although there are some
exceptions such as licences or some kinds of educational courses.,
In Canada, it is a criminal offence for government employees to
accept money, gifts or favours offered to themselves, their families '
or their friends as payment for service., It is also an offence for
anyone to promise to use influence with the government on behalf of
someone else, in return for gifts or favours.‘ People giving or
receiving help or influence in this way can be punished by fines or
even imprisonment.

Most government departments and ministries produce pamphlets
describing their services, These are available without charge to
the public. Telephone numbers of the ministries or departments are
listed in the telephone book under "Government of Canada" or "Govern-
ment of Ontario”, or in the blue pages, You can send a letter to a
Government of Ontario ministry and address it to Queen's Park,
Toronto, A letter to the federal government can be addressed to
Parliament Buildings, Ottawa. At the municipal level check with the
City Clerk's Department listed under "Government of {(name of your

municipality)". 1In Toronto a Directory of Services is available.
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GOVERNMENT OF ONTARIO MINISTRY OF CULTURE AND RECREATION

Ontario Welcome House

Since many immigrants to Ontario settle in Toronto, the Ontario
government established a centre in that city called Ontarioc Welcome
House. At Toronto airport, multilingual receptionists provide immed=- .3}
iate information and assistance, and then refer immigrants to V
Ontario Welcome House. It is open six days a week, Monday to Friday, j
from 9:00 a.m. to 5:00 p.m. {Tuesday, until 9:00 p.m.) and on 1
Saturday from 2:00 a.m. to 12:00 p.m.

A staff of trained multilingual counsellors will assist new=-
comers in several ways. The staff of Ontario Welcome House will help f
with the preparation of rééumé%, and the translation and evaluation
of education documents and trade certificates. They will also help
you with registration for healtﬁ insurance and for family allowance,
school enrolment and finding a place to live. English language
classes are provided for newcomers at all levels, There is a
nursery school for children while their parents are at classes, The
staff answers questions about immigration and local cultural activ-
ities and institutions. Welcome House can refer you to other
immigrant aid agencies where your language is spcken. For further
information get in touch with:

Ontario Welcome House

454 University Ave. W.

Toronte, Ontario

M7A 2R9

Telephone: (416) 8965-3021
Pield Offices

If you live outside Toronto, you may get in touch with a field

officer of the Ministry of Culture and Recreation. If you are in a

21



E "3 ; ] d L ) gd
u9n0ﬂuonmcsﬁcueslmusoumaqucaennonnnnninggnﬂsie nA9ETUINET
¥ 4% . g ! d ® *d¥ o d

nsioagtnannnmnousveu?ucusgnanﬁa. mﬁnﬁuuuinsgin caﬁmuﬁmnsusum
« 1~
uﬂntnmaqsuﬁaﬂcngtmﬁﬂaazsénma~aoﬁuqoucmasiungunu aavﬁnuuh?mwan
. 22 ‘e
fencuaakmuuukﬂmncssnneusv?unocngg. csgungnsucdncsnnqunoanauan

- qauqaua ancaqneucqﬁ.
e d* da bt

; 1maOﬁuauunhmmﬁunquwnduuqa cmq aa~muaoﬁusﬁnﬁumqgnﬁquaﬁ
’} u [} 1 []
x‘ﬂssq~2mnaquqaucmagunwanuﬁkmniumaqu3nqu ngcquqauanaqua~don,

3 J 1
hsucnacenns aﬁumngnqunqnanaﬂmauu~nqauu voesgnﬁudneqqunqgg. wan

3 Yo n d
\qnmanuusq~eaumﬂncsn1unhsegscenamudunnqsmqu csn?venucouqn. A0

L]

';9ﬁ18385u uaqunmﬁcseucQﬁ. wﬁzﬁgonnmaQUJauounannmnmuﬂlmu. g8h

‘ol ~ - -~ (¥ 1Y)
UEU&UQS&”NQ‘ﬁ mﬁﬂcSQUGQMSUnNUQDMﬁﬂCGNHQU1009U80Qﬂ€ﬂﬁc906ﬂﬁ.
] .~ + s L3 ~

fonwmnsﬁuuaﬁ~ima0ﬁun~qqgaﬂ3¢nahnﬁunaanvnﬁnceqcuog, aqunﬁumﬁanqu
k- [ ]

Bousty zossonaunagnen. csouneusudauqnmn:u%immﬁukUmﬂggnﬂuqaa

4 (38 ] d D

- d d a ~
_maawancencuggkmunﬁgsmiquﬁﬁqeggmﬁn&ngn. cwoanvavesncuncoy o

ONTARLIO WELCOME HOUSE
454 UNIVERSITY AVENUE
TORONTO, ONTARIO

M5G 1R6
TELEPHONE : (416)965-3021

OQ' Lo o

nﬁmﬂuQueainsgtn mﬁ3n~qogamukuaazaﬁmﬂs:utuncmgnuqnﬁgmuqmen

L | L | "t L] S v

;nlafmmqnceﬂmq. nﬁmanuonmqoknTumqncmneegggonﬂsig Ymnnnmsgnﬂu

22



remote area in northern Ontario, contact an office of the Ministry

of Northern Affairs. These ministries are listed in the local tele- |

phone directory under “Government of Ontario".

GOVERNMENT OF CANADA
CANADA EMPLOYMENT AND IMMIGRATION COMMISSION

Canada Employment Centres (previously called Manpower Centres)

Independent immigrants who have not yet found their first job
are eligible for emergency financial assistance and other services
from counsellors at Canada employment cCentres. They also give
information and help to all immigrants during their settlement period
in areas such as employment and English training. Under the Immigra-r
tion Settlement and Adaptation Program, a number of other services
are purchased through local immigrant aid agencies.

Canada Immigration Centres

If you have gquestions relating to immigration documents or
immigrant status, or if you wish to sponsor a relative and bring him
or her to Canada, you should go to a Canada immigration centre,
These are not always available in smaller towns but an officer from
a larger city usually visits smaller towns on specific days and is
available at the Canada employment centre on those days. Canada
employment centres and Canada immigration centres are listed in the
telephone directory under "Government of Canada, Employment and

Immigration Commission"..
NEIGHBOURHOOD SOURCES OF INFORMATION

There are persons whom you maymeet or can contact in your own
neighborhood who will be glad to help you. Some such people are
language teachers, school principals and teachers, religious leaders,

public health nurses, and librarians.
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VOLUNTARY AGENCIES

In Canada there are many voluntary agencies which take an
interest in immigrants and will help them with any difficulties:
for example, the YMCA's, YWCA's settlement houses, and community
centres. Some churches and religious organizations provide help to
immigrants. The National Interfaith Immigration Committee is a co-
ordinating body composed of people of different religious faiths,
with local committees who welcome newcomers, Two types of voluntary
agencies are especially useful: ;

Community Information Centres

In most cities and towns there are community information
centres where people can either telephone or walk in and ask for
information, A smaller town may have only one centre. A larger
city is likely to have one central office serving the whole city,
mostly by telephone, gnd a number of small neighborhood centres more .
convenient for a person wishing to talk personally to a staff member,
These centres are open to all newcomers and, in areas where there
are larger numbers of immigrants, there are likely to be workers
who speak different languages.

Information centres provide information and explain government
and other community services. They may translate or write letters
for immigrants, help them fill in government forms, or make telephone:
calls on their behalf. More complex enguiries will be referred to
another agency or organization which specializes in that subject area

Immigrant Aid Agencies

People from different countries have set up immigrant aid ser-
vices for the purpose of helping newly arrived people from particular
ethnic or language groups. They provide the same types of services
as community information centres. Friends from your native country ’

who have been in Canada for some time will know about them. In somef
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larger cities there are multicultural centres which assist all new-
comers in several languages. Most immigrant aid agencies and multi-

cultural centres also arrange social and recreational programs.
COMMERCIAL AGENCIES

There are agents who charge a fee for helping immigrants. They
can be helpful, because they are usually of the same national origin
and speak the same language as the people they serve. However, there
are sometimes dishonest ones who charge high prices and make
promises which they cannot keep, Before using an agent, get advice
from several persons of your own nationality whom you can trust and
who have been in Canada long enough to know which agent to recommend.

Try first to find a community agency which can assist you.
EMERGENCIES

You may need help quickly in case of accident or sudden illness.
Larger towns and cities have an emergency telephone number you can
>call for help. It is listed in large print at the front of the
telephone directory under the heading "Emergency”, or simply dial
"o" and ask the telephone operator to help you. If you have not yet
learned the language, learn at least to say "Help" and give your name
and address. If you tell what language you speak, they may be able
to find someone who can speak your language.

Do not be surprised or frightened if the fire department or the
police come in answer to your call. The police have not come to
arrest anyone, but to help, The fire department has apparatus to
revive unconscious people. Both the police and the firemen are
trained to give first aid and to help with emergencies.

You can take a seriously ill or injured person to hospital at
any time of the day or night. Many hospitals have special emergency

departments with a separate entrance and "Emergency” written on a
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large sign. In case of accidental poisoning, telephone a hospital
or go to the emergency department., In the larger cities there are
poison control centres in some hospitals, It is their business to
give guick telephone information. Your telephone emergency service
or telephone operator will help you.

Police will respond quickly to any call for protection. Do not
hesitate to call them or to ask the telephone operator to call them

for you.
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