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LANGUAGE AND CITIZENSHIP CLASSES 

It is very important that you learn how to speak English if you 

do not know it already. It will be helpful in getting a job and 

also in day-to-day life. In some areas of Ontario, where French is 

the language spoken most often, you may need to learn how to speak 

French for the same reason. 

Every year the Newcomer servi,ces Branch of the Ministry of 

Culture and Recreation publishes a directory of the language and 

citizenship classes in Ontario. Included in this directory is a 

listing of where and when each course takes place, and if there is 

a fee. It also includes a list of immigrant aid services in Ontario, 

listed according to the city or town they are in, and a listing of 

community information centres in Ontario according to where they are. 

Please use these services as well. You can obtain a copy of this 

directory by contacting: 

Newcomer Services Branch 
Ministry of Culture and Recreation 
5th Floor, 77 Bloor Street West 
Toronto, Ontario . 
M7A 2R9 
(416) 965-4331 

or by contacting the local field office of the Ministry of 

Culture and Recreation. This will be in your telephone book under 

"Government of Ontario". 

CANADA EMPLOYMENT TRAINING PROGRAM 

These language classes are offered on a full time basis to 

immigrants who need to improve their English or French to get a job 

or to keep their present job. Many immigrants qualify for a living 

allowance while they attend these classes. Most community colleges 

offer these courses. To receive a living allowance and free tuition, 

you must be referred by a Canada employment centre in your area. 
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EVENING CLASSES 

Some school boards operate evening language classes. These are 

open from October until May in larger cities. A few classes are 

available throughout the summer. In some places classes are free. 

In others, there is a small fee. Contact your local school board in 

september so that you can start when classes begin. If you arrive 

in Canada at some other time of year, you can still join the classes. 

Advanced Evening Classes 

Some university extension departments include advanced classes 

in English for immigrants. These courses usually require a fairly 

high fee. For information, contact the extension department of the 

university in which you are interested. 

DAY CLASSES 

Day classes are conducted by colleges of applied arts and tech­

nology, community colleges, and by school boards in larger cities. 

Some churches, ¥'s and other community organizations offer classes 

taught by volunteers. For more information ask at a school, library 

or an information centre. 

PARENT AND PRE-SCHOOLER PROGRAM 

These free classes are for parents with preschool children. 

They offer a nursery program where the children learn English through 

play activity at the same time as their parents are learning in the 

classroom. The classes are run on two mornings or afternoons per 

week and are taught by qualified teachers and nursery personnel. 

Classes include orientation as well as language training. The parents 

have a chance to learn about the community, while learning English at 

the same time. For further information consult the local board of 

education, community college or: 
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Newcomer Services Branch 
Ministry of Culture and Recreation 
5th Floor, 77 Bloor Street West 
Toronto, Ontario 
M7A 2R9 
Telephone: (416)965-2285 

CLASSES FOR CHILDREN 

School boards in some centres run programs for school age child­

ren during the regular school day. Students are placed in classes 

depending on their age and how much English they already speak. 

Some boards also offer classes for children who speak English 

in a dialect different from that spoken in Canada. Contact your 

local school or school board for information on these programs. 
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EMPLOYMENT 

Finding employment, of course, will be very important to you. 

In the beginning, you may find it hard to get the kind of job for 

which you are trained. You may have to take employment which does 

not use all your skills and does not provide as much money as you 

expected. It may be difficult to get a temporary job. Many employ­

ers do not like to take workers who are not likely to be permanent. 

Because Canada has a cold winter climate, certain kinds of outdoor 

work cannot be done in winter and there is likely to be more unemploy­

ment at that time. Knowing English is a great help. Language 

classes are proveded by a number of agencies. See the chapter on 

Language and Citizenship Classes. 

FINDING A JOB 

There are many different ways you can go about finding a job. 

Start by looking in the Help Wanted section of the local newspaper 

for advertisements of available jobs. The first edition of some 

morning papers comes out the night before and of some evening papers 

at noon. Buy the early edition and be ready to apply for jobs as 

soon as they are advertised. Sometimes there are advertisements on 

bulletin boards in post offices, grocery stores and other public 

areas. Keep in touch with your friends and relatives; they may 

know of a job opening. 

Canada Employment Centres 

If you need a job or help in deciding what type of work you are 

best suited for in Canada, go to your nearest Canada employment 

centre (previously called Canada Manpower Centre}. The service is 

free. The counsellors discuss job opportunities with workers, refer 

people to jobs and training and sometimes give financial assistance 

to workers who have to move to other areas in Canada to find work. 

You can find the address of a Canada employment centre by looking in 
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the telephone directory under "Government of Canada, Canada Employ­

ment and Immigration Commission". 

Employment Agencies 

There are employment agencies run as businesses. Most of them 

charge the employer for the service but a few, especially those 

dealing with domestic work such as cooking, cleaning or caring for 

children, charge the person looking for the job. It depends on the 

type of licence they have. The amount the agency can charge is 

controlled by law. Some agencies help with particular kinds of 

jobs, some with any kind. Be careful about dealing with people who 

want to charge a fee for finding a job for you. 

The Resume' and letter of Introduction 

A resume is an outline of your education and experience in 

employment and voluntary work. The employer will use your resume to 

decide whether or not you are a suitable candidate for a job inter-

view: 

- List your name, address and telephone number clearly at the 

top of the page. 

List your education giving names of institutions, dates you 

attended and diplomas or levels you attained. 

- Organize all the main details of your experience under head­

ings. For each job, list the employment date, the job title, 

the name and address of the company for which you worked, and 

a detailed job description. Voluntary experience and educa­

tion should be presented the same way. 

- Either list your experience chronologically, starting with 

your most recent job and working back, or functionally, list­

ing each skill and the job which illustrates that skill. 

- Keep your resume to two pages. 

- Use action words, such as "planned", "organized", or "managed" 
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to describe your experienceo 

Describe the positive results of your work. 

- Do not include names of references in your resume but state 

that they will be provided upon request. 

- Always send original error-free, type-written copy of your 

resume. A photocopy is normal but do not send a carbon copy. 

Send the resume to a prospective employer with a covering letter. 

The purpose of the covering letter is to attract the attention of 

the employer and get the employer to read your resume. Word the 

beginning of the letter carefully. It is the first 20 words that 

will attract the employer's attention. Use simple, direct language 

and correct grammar. Keep the letter short. Don't repeat what you 

have already said in your resume. When you send the letter, try to 

address it to a specific person, by name if possible. 

Translation of Documents 

You may need translations of educational documents, trade 

papers and letters of reference. For purposes other than employment, 

you may also need translations o,f birth, baptismal or marriage cer­

tificates. The translation bureau of the Ontario government will 

translate documents free, up to five per person. You may take or 

mail your documents. If you are mailing a document, be sure to 

register it; it will also be returned to you by registered mail. You 

may wish to make a photostat copy, before sending it. There are 

small offices which do this cheaply. Some libraries have photocopy­

ing machines which you can operate yourself at little cost. The 

translation bureau can make photostatic copies when necessary. You 

may write in your own language. Allow three weeks to have transla­

tions done. The address of the bureau is: 
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Translation Services 
Ministry of Culture and Recreation 
1200 Bay Street, 10th Floor 
Toronto, Ontario 
M7A 2R9 
Telephone: (416)965-2891 

EVALUATION OF QUALIFICATIONS OF PROFESSIONAL AND TRADES 
CERTIFICATION 

Educational Documents 

Elementary, Secondary and Teacher Education 

Immigrants with elementary or secondary school training or 

teacher education, who are looking for a job in Canada, can have 

their school certificates evaluated and related to Canadian equival­

ents by taking them with translations, or sending copies with 

translations, to: 

Information Systems and Records Branch 
Ministry of Education 
18th Floor, Mowat Block 
900 Bay Street 
Toronto, Ontario M7A 2R9 
Telephone: (416)965-1356 (elementary and secondary) 

965-6039 (teachers) 

Post Secondary 

The University of Toronto offers a service for immigrants who 

wish to have their post-secondary education documents evaluated. 

Any post-secondary course work, not only completed degrees, may be 

evaluated and related to Canadian equivalents. While you are waiting 

for a professional association to consider your application for 

membership, the U. of T. evaluation can give you the documents and 

translations, or send copies by mail, to: 

Research Information Evaluation Service 
University of Toronto 
315 Bloor Street West, Room 307 
Toronto, Ontario M5S 1A3 
Telephone: (416)978-2185 
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Trades Certification 

Tradespeople qualified in their own countries should take their 

documents to the nearest office of the Apprenticeship Branch of the 

Ministry of Colleges and Universities for evaluation. 

JOB TRAINING PROGRAMS 

Canada Manpower Training Program 

The federal government, through the Canada Employment and 

Immigration Commission, provides money to train people who would 

otherwise be unable to find employment. The courses are administered 

through the Ontario Ministry of Colleges and Universities at commun­

ity colleges (colleges of applied arts and technology). All persons 

taking a course must be referred by a Canada employment centre. 

Some students are eligible for a living allowance while training. 

There are three kinds of training: 

- upgrading (up to 52 weeks) to bring a person's academic 

background to the required level to enter a skill course. 

- occupational skill training (up to 52 weeks) to train for a 

special occupation - all courses are in English but are 

provided in French in some areas. 

- language training (24 weeks) - English classes, full-time for 

immigrants for whom the lack of English is the only barrier 

to employment. 

In order to qualify for training, a person must be at least one 

year beyond school-leaving age (education is compulsory in Ontario 

until 16), and out of school for at least one year. Sponsored and 

nominated immigrants are eligible for all the above programs. To 

apply for a Canada manpower training program, inquire at a Canada 

employment centre. Ask for an information sheet entitled "Canada 

Manpower Training Program". 
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WORKING CONDITIONS (EMPLOYMENT STANDARDS) 

Working Hours 

Under Ontario law, employees are not required to work more than 

eight hours a day or 48 hours a week. Most work weeks are five days 

at 40 hours. Employers may obtain permission from the Director of 

the Employment Standards Branch for longer work days or weeks, but 

employees must give their consent to work the extra hours, except in 

the case of an emergency. Employees may not work more than five 

hours without receiving at least one-half hour to eat. These stan­

dards do not apply to certain workers, such as construction workers, 

building superintendents, fishing and hunting guides. Contact the 

Employment Standards Branch to find out whether your type of work is 

covered. 

Most people work from Monday to Friday with weekends off. If 

Work must be done on Sundays such as in hospitals, buses, trains, 

restaurants or retail stores, workers are given their days off at 

other times in the week. 

Overtime Pay 

With certain exceptions, you must receive at least time and 

one-half your regular hourly wage-rate after 44 hours of work in a 

week. 

Public Holidays 

Employees are entitled to seven paid public holidays. These 

are New Year's Day, Good Friday, Victoria Day, Dominion Day, Labour 

Day, Thanksgiving Day and Christmas Day. Boxing Day, the day after 

Christmas, is not a statutory public holiday. To qualify for pay­

ment on a public holiday an employee must also work on the regular 

day of work before and after the holiday and must have worked at 

least 12 days during the four work weeks before the holiday and be 

employed for three months. 
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In most cases, if an employee works on a public holiday, he or 

she must receive time and a half for all hours worked, as well as 

the regular day's wages or a substitute day off with pay. If the 

holiday falls on a non-working day, the employee must be given 

another normal working day off with payor a day's extra wages. 

Vacation (Holiday) 

According to law, every employee must be given a vacation of at 

least two weeks with pay after working for a year with the same 

employer. The pay must be at least 4% of the total wages for the 

year for which the vacation is given. The employer can decide when 

the vacation is given, as long as it is within ten months after the 

employee has earned it. 

Employees who leave before the end of the first year must be 

paid holiday pay of at least 4% of the total wages they have earned, 

no matter how short a time they have worked. Sometimes the holiday 

pay of 4% is included in each cheque for seasonal or part-time work- , 

ers. The employee's vacation pay must be paid within one week of 

the employment's ending. 

Minimum Wage 

The following is a list of the minimum wages for workers under 

the Ontario Employment Standards Act as of June 1980. 

General, hourly rate 

Learner rate 

Construction rate 

Student Rate 

Termination of Employment 

$3.00 

2.90 

3~25 

2.15 

If the employee has worked more than three months, the 

must give written notice to the employee, personally or by 

mail, or payment instead of notice. 
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An employee who has worked from three months to two years must 

receive one-week's notice or pay~ from two years to five years, two­

weeks' notice or pay; from five to ten years, four-weeks' notice or 

pay. An employee who has worked for his employer for ten years or 

more must receive eight-weeks' notice-or pay. 

In some situations, an employer is not required to give notice; 

for example, in construction work, or if there is a temporary layoff 

of 13 weeks or less. Further exceptions can be checked by contact­

ing the Employment Standards Branch. If a layoff lasts over 13 

weeks, it is treated as a termination and the worker should also 

contact the branch. 

Wage Statements 

Every employer must give a wage statement, in writing, to every 

employee with the payment of wages. This statement must show the 

period of time or the work for which the wages are being paid, the 

wage rate, the amount of wages to which the employee is entitled, 

the amount of each deduction and the reason for its being made, any 

living allowance to which the employee is entitled, and the net 

amount of take-home money being paid to the employee. Every ~lIlIU~_U"~~ 

should keep these statements. They will be necessary in the 

a complaint and for records generally. 

Pay Deductions 

When you receive your pay, it may be smaller than you expect 

because a number of items are taken off the paycheque and sent to 

the appropriate office. These are income tax, the Canada pension 

plan, unemployment insurance and health insurance (OHIP). Descrip­

tions of these are given elsewhere in this book. There is also 

likely to be a company pension plan toward which you and your 

employer pay. There may be union dues. There may be a fund which 

the workers pay into to buy gifts for workers who are 
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leaving; in such a case you must have ~iven your written permission. 

Making a Complaint 

If you have unpaid wages to collect or if your employer is not 

following the laws set out in the last few pages, it is your respon­

sibility to make a complaint. This ensures not only better condi­

tions for yourself but also for your fellow employees. 

If you have a complaint, you should telephone your regional 

office of the Employment Standards Branch to check whether or not 

your complaint is legitimate. If it is, and your employer refuses 

to correct it, you should write or visit the office and bring: 

- your name, address and telephone number; 

- your employer's name, address and telephone number; 

- a description of the complaint; 

- copies of all wage statements, if you have them. 

You will receive an acknowledgement of your co~plaint and a 

file number. The employment standards officer assigned to your case 

wil~ request further information if necessary. You should then keep 

in touch with the officer. If you are informed that no order will 

be issued against your employer for back wages, you have fifteen days 

in which to write to the director of the branch to request another 

investigation. 

WORKMEN'S COMPENSATION 

The Workmen's compensation Act gives protection to workers for 

personal injuries received on the job. It also covers industrial 

diseases and skin diseases which are peculiar to a particular 

industrial process or trade. The act is administered by the Work­

men's Compensation Board (WCB) which collects contributions from 

employers and pays benefits to injured workers. There is no cost to 

workers. 

53 



-------------------------------

.. 
;C'I't.::J. , . 
11'1lJrI::J'I 

.., t ~,.., ..... fa", fA <at .., • , 

tl 'I III '11J0l '111tJ:}tJ IIlIJ tC'l StJ il '1'1 '1::J'1l11J 01 lJ t C'I'1 ~ lJ::J1J lJ :}mQ;) '1lJ '1tJ'1 '1::J 29::J til "lJm '111tJ 
...... d"'~o .." dll< "'., ... ..,0 • 

~6C'1n'1~11C'1m~'1tJlIltC'lC01"~~::JtlJmlJ'1r1'1~~m~0'1~"~QO ~1J11CUlJil;)'1~StJ~C'I~9tJI?9::J1Il'11J 
d , ' , , " .l' PI, ,.... , a/,lj, 

1Il'1~m~11'1lJn0'1r1I?'1IJ. 11'1lJn01'1~a"lJC'I::J11"01IJUWc::J"n'1~csC'lt~~~W'ItJI?9::J1Il"IJC'lalJtIl 
.. '.. .... <II' • all a 
IJIJ~ntJ::J'1~CsC'ltm~~W"UI?9::JCW91J601~::J"lJl?g::Jm'lIJC'l2lJlJ~911. 

'" • a d ," .... .. 
C~gm"IJ~"IJ01m'1~rlO'l m"lJu::JlJtm~~~tJm"mg::J11"lJmQnn'l1J1?9::Jn"IJ::J"IJV~'1~ 

I <II d' &' • ~... .. ... , • 
CIC'l29::Jm'llJCW919U;'1~CtJ::J::J"il~n01"l?g::JIIl"lJlJlJ~nn'l~mQl111"lJmQU. ~"m"l101'lil~ 
, t • Q.. Q "'..,.. 0.., .., 

nQ'I2g::JIIl"IJ~mQn~CnlJ"Q~IJ"tJ'1"::Jm"lJtJ::JtJtJ9~6tJ~Q~V~nUC'ln'1~"Q::J 1/l'1lJilOlJl?clJm'1 
..... ,... .. '" Ii 

mQtum'1Olg::Jn'lIJO::J11"::JC'I::JtJnIJC9::J\C'ltJtm~Q'1~'1tJQ~gcC'l~'1::J~n::JnQ::J't.ulJ~"lJ~: 
<II d' Q.. t 

- ~t m~ "Q~lJ~ctJ\mQ~~tJ2g::Jm'1lJ; 
'" d' .-a.. '" 

- ~. m~ "Q~lJ"CU\mQ~IUa9::JIJ'1tJ'1'1::Jm'1lJ; 
~ , ' 

- ClJ9tlJag ::J11'1lJn;)'1; 
.., t n"'''' .., 

- ;"m"lJ~tU"'1::JQ'1tJ't.C'lm::JOlQ"tJ~tmCg"~"IJ~. 
, &.I .. J <Il lot .., I .." " f t:. &I .. ..,..,..,.., .. ~ 

lIl'llJ'1~'t.OsUmlJ::Jm"'1::JtOlm'llJt::J'111"lJn::J"m"lJlJlJ't.C'I~n6tJt"Q01; W9~~Oc::J11IJlJ 
• ..,~ ~ Q Q' JK'" d.. 0 Qt. 

11'1~tOSUlJ"CtJU~'1~il~C'l29::Jm'1lJ. C'1'1mlJ"mStJMC'I~9tJil~C'la9::Jm"IJ'1~2Q'1tJQ~ 
, d Q <II,..' 0 IK'" dO' d' !:' • "0 .. 
6oCW~CnV'1'111m'1IJC~g'1~CVlJ. m"lJilO1lJnOn"~C'1'1mlJ"millJmO"lJd'1::Jtn~C'I. ~'1 

.. ..., , '«a -! .., t ..., d..... ,~ .... • 
R~'fm.fJl~tJ~'1U~"01'1IJ"tJ'1'1::J29::Jm'1lJ'1~tJ;11m::Jtm'1'1U~"'1'1::JmtJ::Jil"::Jil'1~lJlJtmm"lJ 

.0 0 .., .. d ' "'.. qf • .., 
11~COQ'1mUm'10IJtn'1~2clJm".g~IJ01tJl1"lJl?g::Jmg::J11'1lJmQ1111'1lJ29::J11"IJ::J"lJCw92tm 

... ' 
'llJIdUilOlJtmV. 

. t t"''''' d .., 
nC'lmV'1tJl1c::JnU11'1lJngU"mlJil'1U'1C'1C~utmn"IJV9::JnlJ"11~IJ::J'1lJm't.C'lsUU'1C'1C ~U 
.... d "'0 0.. <II d' .... d .. 

91J~~SO::J611C6C'111"lJ ~Q~m't.~nC'lwtJ'1rmOmlJ::J"Q~WtJ"C'l9IJml1~;)V::JnU061111'1lJmCSC'I • 
.., t I , 

lJ~n~~~n"lJtmn'1lJngtJ"mlJl1'1lJtJ'1C'1C~U IJgn'1"l1'1~C~lJ~il~U~~nC'lm~"tJn::Jl1"::J • • , to'" t f .." d .., 
~::JC~lJ'C~tJil'1~S'1'111IJ~W01l1lJ"tJ'1"::J "Q~'1'1tJil"U"C'lC~utm"l1~IJ::J'1lJm't.C'lSUU'1C'1 

54 



. The only situation in which a worker is not covered is where 

the accicent is solely a result of serious and wilful misconduct by 

the worker. Even so, if the result were death or serious disable­

ment, the worker would be covered. 

UNEMPLOYMENT INSURANCE 

Most workers in Canada pay into the unemployment insurance fund, 

from which they can draw money if they become unemployed. Employers 

also pay into the fund. Your contributions are taken off your pay 

and sent by the employer to the Department of National Revenue. The 

plan is operated by the federal government, which also contributes 

when the national unemployment rate exceeds a certain level. 

Who is Eligible 

To be eligible for benefits you must have suffered an inter­

ruption of earnings. You must be capable and available but unable 

to find work. You can also be incapable of work because of illness, 

maternity leave, injury or quarantine. You must have been employed 

in insurable employment for 10 to 14 weeks since the start of your 

last claim or within the past 52 weeks, whichever is shorter. 

Benefits 

Everyone receives 60% of his/her average weekly insured earn­

ings up to the maximum through all stages of the claim. There is a 

maximum benefit rate of $174.00 weekly. Benefits are taxable. 

Minimum and maximum rates are reviewed annually. 

The longest a claim lasts is 50 weeks. You can have weekly 

earnings up to 25% of your weekly unemployment insurance benefit 

and still receive the full benefit. Any amount over 25% is 

deducted from the benefit, dollar for dollar. 
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Record of Employment 

Each time you leave a job, your employer must give you a record 

of employment which shows your reason for being unemployed and how 

much money you have earned in the last 20 weeks of employment with 

them. If you are transferring to another job, keep this record in 

a safe place, as it must be provided whenever you apply for unem­

ployment insurance benefits. 

How to Apply 

Contact the nearest unemployment insurance office or Canada 

employment centre (fo:pnerly Manpower). Look under "Government of 

Canada, Canada Employment & Immigration Commission", in the phone 

book. In some areas application forms are available at 

waiting Period 

Under new legislation, the normal waiting period is 'two weeks. 

However, you may lose your benefits for up to six additional weeks 

if you have either quit, without just cause, or been fired for mis­

conduct. Not everyone who either quits or is fired is penalized. 

It depends on the details of each particular case. 

Earnings during the two-week waiting period must be reported 

and are deducted dollar-for-dollar from benefits to be received. 

the end of the two-week waiting period, UIC requires you to fill 

a claimant's report card. You will also have to fill one out for 

the following week (first week of entitlement). Send these back 

promptly and you should receive your first cheque the next week. 

you don't, get in touch with your UIC office. If you have any 

reason to write, be sure to list your social insurance number and 

full address. Sign your name and also print it underneath. If you 

follow these steps, you can hurry matters up and get your money 

more quickly. 
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Appeals 

If you are cut off benefits, contact your unemployment insurance 

office. It may be a simple misunderstanding or lack of information 

that can be cleared up quickly and informally. If you remain unsa­

tisfied, you have the right to appeal within 30 days. You should 

write to your unemployment insurance office informing it that you 

wish to appeal and why. The appeal goes to the Board of Referees, 

which should make a decision in three to four weeks. Meanwhile, you 

should continue to fill out report cards and search for emploment. 

To Remain Eligible for Benefits 

To keep collecting your unemploment insurance, there are 

several things that you must do. 

- You must register with Canada Employment (Manpower) at the 

time that you apply for benefits. 

- You must fill out a claimant's report once every two weeks 

and mail it to the commission. You will receive your 

benefits every two weeks. 

You must make a certain number of job contacts each day. The 

actual number depends on your occupation and where you live. 

You should find out the number in your specific case. Be 

sure to keep a detailed record of your job search. You may 

be asked to fill out a job search form for this purpose. 

If you are told to go to your unemployment insurance office 

for an interview, you must go or you will be taken off the 

benefits. Do not ignore anything that comes in the mail. If 

you cannot read English or French, make sure that you find 

someone who can read your mail for you. 

If you can't go to your interview at the unemployment insurance 

office, make sure that you arrange beforehand for a meeting 

at another time, explaining why you cannot keep the appointment 
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- Make sure that you appear willing at your job interviews or 

you may lose your benefits. Employers are encouraged by the 

Unemployment Insurance Commission to report any job appli­

cants that do not appear neatly dressed and eager for work. 
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EDUCATION 

The Government of Ontario is constitutionally responsible for 

education within the province. 

THE MINISTRY OF EDUCATION 

The goal of the Ministry of Education is to ensure that equal 

educational opportunities are provided for all students in Ontario. 

It develops general educational policy for the schools of the pro­

vince by setting standards for teachers, developing guidelines for 

specific courses, and by providing financial assistance to local 

school boards. 

There are two publicly-supported school systems at the elemen­

tary level in Ontario: the public schools and the Roman Catholic 

separate schools. The public schools are non-sectarian and open to 

all children and young people in the province. The Roman Catholic 

separate schools are open to those children who are dependents of 

Roman Catholic taxpayers who have chosen, by making a declaration to 

the clerk of their municipality, to have the elementary portion of 

their property taxes paid to the support of the Roman Catholic sep­

arate school system. Both systems operate schools from kindergarten 

to Grade 8, although in some cases the Roman Catholic separate 

school boards may include Grade 9 and 10 subjects in their program. 

All students may attend the publicly-supported secondary schools. 

Compulsory School Attendance 

By law, all children between the ages of six and sixteen must 

attend an elementary or secondary school. If you have a child who 

will be six years old before the first day of school in September, 

usually the first Tuesday after Labour Day, he or she must begin 

school in September, if their parents so desire. If absent from 

school, your child should take a short explanatory note from you to 

the teacher. 
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Enrolling a Child in School 

Most schools hold a registration day in the spring for new 

pupils. However, if you have just arrived, you should make sure that 

your child begins to attend classes as soon as possible. Contact 

your local board of education or Roman Catholic separate school 

board for information. 

You should bring the following types of documentation when 

registering a child: 

- birth certificate and/or baptismal certificate 

- immigrant landing card 

- passport 

- health records 

- school records 

Birth certificates for children born in Ontario may be obtained 

by writing to the Registrar-General, Macdonald Block, Queen's Park, 

Toronto M7A lY5. Send a cheque or money order for $5.00 made out 

to the Treasurer of Ontario. For information on translation of doc­

uments, refer to the chapter on Employment. 

The school principal will make a decision, based on past records, 

report card, transcripts or diplomas, as to which class a child will 

be in. In most cases, a child will be placed with others in the 

same age group. 

Kindergarten 

Most, if not all, Ontario elementary schools have kindergartens 

for children who are or will be five years of age before the end of 

the calendar year. Many also have junior kindergartens for four-year­

olds. Kindergarten programs provide organized play designed to pre­

pare children for school routine and the learning of basic skills, 

as well as to help them gain social skills and confidence in relating 

to other children. 
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The Elementary School Program 

Elementary school usually takes seven or eight years to complete, 

excluding kindergarten. Basic-skill learning is combined with an 

effort to familiarize children with the principles involved. Child­

ren are allowed to explore their environment for themselves and spend 

time discussing their ideas. Although books remain a major element 

of the learning process, the modern school uses many other teaching 

tools, inc"luding community resources, television, class trips, 

individual and clsss projects. 

You may be contacted by a number of different school personnel 

while your children are in school. These might include the principal, 

the teachers, an attendance officer, a school nurse, a guidance 

counsellor, a psychologist or a social worker. Do not feel that your 

child has misbehaved if the school contacts you. School personnel 

are there to help with your children's development and may wish to 

talk to you, as the first authority on your children, about a number 

of areas affecting their schooling. 

You can become involved in your children's education. Some 

parents volunteer time to help in the schools, some belong to home­

and-school or parent-teacher associations; some parents attend school 

board meetings and present briefs or sit on committees which affect 

policy. 

Special Programs for Newcomers 

Many school boards have special classes in English as a second 

language for immigrant children. Programs vary greatly. Some pro­

vide full-time English instruction for a few months, after which 

children are integrated into the regular school program. Some have 

special English classes each day but otherwise include children in 

the regular classroom from the beginning. some schools have transi­

tional programs which allow a child to begin studying subjects in his 
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or her own language and slowly make a transition to English. 

Schools should try to reflect in their curriculum and activities 

the many cultures and concerns of those who make up their student 

population. Immigrant parents, like others, need to make school 

boards aware of the priorities they want for their children's 

education. 

Secondary Schools 

Secondary schools in Ontario attempt to offer a wide variety 

of options to suit the taste, aptitudes and goals of individual 

students. Secondary school normally takes either four or five years 

to complete and begins in Grade 9. On leaving Grade 8, children and 

their parents should plan carefully the choice of courses in secon­

dary school according to further education and career goals. Parents 

will also receive assistance in making decisions from the school 

guidance counsellor and the Grade 8 teacher. 

The Credit System 

To earn a Secondary School Graduation Diploma, a student must 

acquire a minimum of 27 credits. A credit is awarded when a student 

successfully completes a course for which a minimum of 110 hours of 

classroom study has been scheduled, excluding time spent on homework. 

The student who needs more time to do the work can still successfully 

earn the credit. Completing the work satisfactorily is the important 

thing, not how long it takes. Most students gain seven or eight 

credits a year. A student must complete six further credits at the 

Grade 13 level to obtain an Honour Graduation Diploma, which is 

generally required for entrance to Ontario universities. 

Ontario Universities 

In general, universities require an average of 60% or better in 

the subjects counted toward the Ontario Secondary School Honour 

Graduation Diploma (year 5). Students should be aware, however, that 
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possession of the minimum admission requirements does not guarantee 

admission; that applicants with good standing are more readily 

accepted than students with a borderline standing; and that for 

certain programs with limited enrolment, an average of 70% to 80% 

or more may be required. 

Specific year 5 (Grade 13) subject requirements vary according 

to the university and area of study selected. These are listed in 

each university calendar under the appropriate degree program. 

Since the admission requirements can change, students are advised to 

check with their guidance counsellors concerning up-to-date subject 

requirements. 

Colleges of Applied Arts and Technology 

The colleges of applied arts and technology, also known as 

community colleges, provide vocational, technological and general 

post-secondary training. They also provide job-oriented programs 

for high school youth who may not have completed Grade 12 or 

secondary school. 

Community colleges are composite, comprehensive institutions 

providing a wide variety of full and part-time day and evening 

courses. The colleges offer their students both a chance to develop 

skills needed by business and industry and an opportunity to broaden 

their educational background. General interest and recreational 

courses are also offered. 

Together, the community colleges offer nearly 2,000 programs. 

Three-year diplomas, two-year diplomas, one-year certificates, 

apprenticeship and part-time or extension courses are available. For 

a listing of programs offered by individual colleges, students can 

consult the booklet "horizons", available through the Ministry of 

Colleges and Universities. For specific information on any program 

or course, students should check individual college calendars or 

visit their nearest community college. 
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Employment Retraining 

Adult training and retraining programs are offered through 

community colleges. Training programs are provided to upgrade the 

academic and vocational skills of individuals employed in business 

and industry (the TIBI program). Costs are shared by the employer, 

the employee and the Ontario government. 

The Canada Employment Training Program, planned in consultation 

with community business and industry, is a co-operative venture of 

the federal and provincial governments. Its purpose is to qualify 

adults for re-employment through basic academic upgrading or through 

technical and commercial courses. Individuals may participate in 

this program as fee-paying students or by registering at their local 

Canada Employment centre for sponsored training in courses which the 

Canada Employment and Immigration Commission has purchased in the 

colleges. For information about programs offered, contact your 

local college or employment centre. Continuing Education/Extension 

Divisions. 

The Continuing Education or Extension Divisions provide full 

and part-time credit and non-credit courses. Many of these credit 

courses parallel the day programs at the colleges so that interested 

students may work toward a diploma at night. 

General Admission Requirements for Ontario Colleges of Applied 
Arts and Technology 

The colleges provide the people of Ontario with what is essen­

tially an open-door admission policy. The following information will 

give students a general idea of the admission requirements at the 

colleges of applied arts and technology. Because there are varia­

tions from college to college in some courses, students are strongly 

advised to consult the calendar of the college they are interested 

in attending. Calendars may be obtained from secondary school 
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guidance offices or directly from the college registrar. 

The following persons are eligible for admission: 

holders of an Ontario Secondary School Graduation Diploma 

obtained at the end of year 4 (Grade 12) from any branch or 

program 

holders of an Ontario Secondary School Honour Graduation 

Diploma obtained upon completion of year 5 (Grade 13) 

those who have attained the age of 19 on or before the date 

when the program in which they plan to enrol begins 

Requirements vary for each course so enquire at the college you 

wish to attend. Some courses require less than grade 12 education. 

Students will be admitted to the colleges of applied arts and 

technology in the following order of preference: 

- permanent residents of Ontario 

permanent residents from other Canadian provinces 

- overseas students from commonwealth countries 

students from other foreign countries 

Application forms and more detailed information may be obtained 

from the institution of your choice. A list of the Ontario colleges 

of applied arts and technology and additional information on each 

institution is given in "Horizons". 

CONTINUING EDUCATION 

In Canada we often talk about life-long learning. Many adults 

attend courses throughout their lives in order to upgrade their 

skills, learn new leisure-time activities or simply gain more insight 

into a subject which interests them. 

If you are interested in finding out about what extension courses 

are offered or whether a particular one is available in your com­

munity, telephone or check the brochures or calendars of the follow­

ing types of agencies: 
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- school boards 

- community colleges Cin Metropolitan Toronto there are several} 

- universities 

- municipal recreation departments 

- libraries 

- community organizations such as the y's or settlement houses 

community information centres of immigrant aid agencies 

Most of the above either run courses or are aware of what is 

available through other organizations. If you find that a course 

you want is not yet available, ask the appropriate agency to consider 

sponsoring it. New courses are often initiated as a result of 

community pressure. If you do not ask, schools and other agencies 

will not be aware of your problem. similarly, if you have a finan­

ial problem, speak to the institution sponsoring a course and ask 

how they might be able to assist you. 
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HEALTH 

HEALTH INSURANCE (OHIP) 

All legal residents of Ontario can belong to the Ontario Health 

Insurance Plan (OHIP) regardless of age, state of health or financial 

means. Tourists and visitors to Ontario are not eligible. Health 

care without insurance is very expensive, especially hospital care. 

It is very important that you join the Ontario Health Insurance 

Plan immediately on arrival. If you came by air, you probably re­

ceived an application form at the airport. If not, contact your 

local ORIP district office or write to: OHIP, Box 1744, Postal Sta­

tion R, Toronto M4G 2T3. If you apply within 90 days of arrival, 

coverage begins in the first month after application and payment are 

received. If you wait until after three months to apply, you will 

then have a three-month waiting period before your insurance becomes 

effective. 

A child who reaches the age of 21 or marries or becomes employed 

is no longer covered under the parent's insurance at the end of that 

month. 

OHIP Identification Card 

Each insured individual and family is provided with an identifi­

cation card bearing their Ontario health insurance number. 

is to be presented to the hospital, physician or other health prac­

titioner when insured services are needed. Always have this card 

available for use in emergencies and always quote your number when 

corresponding with ORIP. 

Payment of Bills 

OHIP pays according to an OHIP Schedule of Benefits. Bills can 

be paid in two ways. Most doctors will send bills for insured 

directly to OHIP. These doctors must not charge the patient anything 

more than what OHIP pays. 

Other doctors bill the patient direct. A pay subscriber claim 
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