
card must then be filled out by the doctor or the patient and sent 

to the patient's OHIP district office, listed in the telephone book 

under "Government of Ontario, Ministry of Health, Health Insurance." 

These doctors may charge a higher fee than the amount covered by 

OHIP. The patient has to pay for any difference between the amount 

allowed by OHIP and the amount charged by the doctor. Doctors are 

required to tell you, if they bill you instead of OHIP. They must 

also tell you the amount they intend to bill. Before beginning 

your treatment, be sure to check with your doctor. 

In the case of hospital bills, OHIP will pay direct 

hospital in Canada for insured hospital services. Other health 

professionals operate in the same way as doctors for insured services 

Again, the patient must pay for any difference between the amount 

allowed by OHIP and the amount charged. 

FAMILY DOCTOR 

A family doctor is a necessary part of good medical care, pro­

viding the continuing contact between your family and health 

A doctor who knows your family and its medical history is in 

position to identify and treat any sickness that may occur. Don't 

wait until you need a doctor. Find a general practitioner in your 

neighbourhood who will agree to be your family physician. Remember 

to show the doctor your OHIP identification card. 

An up-to-date list of family doctors, including the languages 

they speak, is kept by: 

The College of Family Physicians of Canada 

400 Leslie Street 

Don Mills, Ontario M3B 2M3 

Telephone: (416) 493-7513 
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Going to the Doctor's Office 

To see your doctor about a health problem, telephone his or her 

office and arrange for an appointment. 

On your first visit, the doctor's receptionist will tak~ some 

personal information such as your address, telephone number and OHIP 

number. The doctor will probably review your medical history. As 

well as dealing with your health problem, he or she may wish to 

undertake a general medical examination, including routine tests of 

blood and urine. Don't be alarmed by this. It doesn't indicate 

that you may have a serious illness. It is to ensure that nothing 

is overlooked that may affect your health. 

Your doctor is there to help you. Don't be afraid to ask ques­

tions about your health. Make sure that you understand about your 

health condition and wh~t treatment is necessary. Whatever you say 

to a doctor in private will remain confidential. 

HOSPITAL CLINICS 

If you do not have a doctor; you can go to an outpatients 

clinic at a hospital. Your medical insurance will pay for your 

in the same way as at a doctor's office, but you cannot be sure 

having the same doctor all the time. Be prepared to wait for s 

at the clinic. If you cannot make yourself understood, it is 

take someone who can interpret for you. 

Many hospitals operate clinics that provide specialized 

such as pre-natal and post-natal advice for mothers, vaccinations to 

prevent disease, diagnosis and treatment of venereal disease, 

alcoholism, drug addiction and other types of illness. Most large 

public hospitals also have family practice clinics to provide regul 

medical service to families enrolled in the clinic. 
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MEDICINES 

Don't be embarrassed to tell the doctor what you did to treat 

yourself. Always mention home remedies you have used when answering 

questions about past and present illness. Some natural medicines 

such as herbal powders, roots and teas, may not agree with you if 

combined with drugs which the doctor may order. If you have always 

relied on natural remedies and are uneasy about tak~ng chemical 

medicine, tell your doctor. 

If your doctor decides to prescribe medicines to treat your 

particular illness, it is important that you understand how to take 

them and for what length of time. A prescription is a doctor's 

written direction on how a medicine should be prepared by the pharm­

acist and how it should be taken by the patient. Your prescription 

is yours alone, not to be shared with family or friends. Your 

doctor prescribes a medicine for you and your disease. Do not use 

it on others. 

Always call your doctor about any problems you have concerning 

medicines, especially if you feel ill after taking them. Ask your 

doctor beforehand about possible side-effects. When using medicine, 

always read the label. Follow the directions and observe any warn­

ings. Take exactly the recommended dose. Changing the dosage your­

self can be dangerous. If you are unwilling to take pills which the 

doctor prescribes because you are used to injections, be honest 

about it. The doctor will want to know. 

Pharmacies 

A doctor's prescription should be taken to a pharmacy or drug­

store to be filled. In addition to prescriptions, pharmacies sell 

first aid supplies, vitamins and medications that do not require a 

prescription. 

If you wish to have a prescription refilled, you do not have to 
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go back to your doctor. You can telephone or go to the pharmacist 

who made up the original prescription. Allow the pharmacist enough 

time to contact your doctor for permission to repeat the prescr_~~_,~ •• , 

Pharmacies that have a "Parcost" sign in the window or dispen­

sary charge a reasonable price for drugs of the highest quality. 

They have signed an agreement to charge no more than a price agreed 

upon in negotiations with the Ontario government. 

HOSPITALS 

Hospitals are not places for serious illness only. Many kinds 

of tests and treatments for minor illness can only be carried out 

in a hospital. When you are admitted to hospital or seen in a cli 

or emergency department, more than one doctor may examine and treat 

you. 

Don't be afraid to ask what is going to happen to you in the 

hospital or for details of your illness. If you do not ask, the 

nurse or doctor won't know that you may be worried. If, after they 

have explained your illness, you still don't understand, ask again 

or ask for an interpreter. 

There is a specified visiting time at all hospitals and the 

number of visitors is limited at most of them. Ask about this. 

EMERGENCY 

You may need medical help quickly, in case of accident or sud­

den illness. You can take a seriously ill or injured person to the 

hospital at any time of the day or night. Many hospitals have 

special emergency departments with a separate entrance and "Emer­

gency" written on a large sign. Emergency departments in local 

hospitals are usually busy places, where people who do not require 

urgent treatment may have to wait quite a while to be looked after. 

Never use the emergency department of a local hospital in place of 
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your family doctor. The emergency department should only be used 

for emergencies. 

PUBLIC HEALTH SERVICES 

All Ontario municipalities have public health departments or 

health units. Their business is to prevent illness and keep people 

well. In the cities they have district offices where anyone can 

drop in or telephone for information. Some of them publish small 

pamphlets in several languages- describing their services. Ask a 

school principal or your community information service where the 

public health office nearest you is located, or look up the address 

in the telephone directory under the name of your municipality. 

Immunization and Chest X-Rays 

Public health doctors and nurses carry out free immunization 

against diseases such as measles, diptheria, polio and rubella in 

health clinics or in the schools. Parents are notified when clinics 

are to be held and must give written permission to have their child­

ren immunized. Infants and pre-school children can also be 

Infants and pre-school children can also be immunized at a health 

clinic. 

DENTAL SERVICES 

The Ontario Health Insurance Plan does provide coverage for 

oral surgery in a hospital setting, but does not provide for general 

dental care. The dentist charges direct. 

It is advisable to have a regular dentist. If you have an 

emergency at a time when your dentist is not available and cannot 

get an appointment quickly, go to the emergency department at a 

hospital. If it happens on a weekend, call the emergency number in 

the front of the telephone directory and ask for assistance. 

Some public health departments provide free dental care to 
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children in the early grades in school. In some public schools, a 

dentist visits the classrooms once a year to check for children's 

cavities. If any obvious cavities are found, they are marked on a 

teeth chart. This is sent home to the parents to let them know 

that their child needs to see a dentist. 

Some municipalities will pay for dental care if a family is 

unable to do so. To see if you qualify, contact your local district 

municipal welfare office. Some larger organizations you may work 

for have dental care health plans paid for jointly by the employee 

and the employer. 

FAMILY PLANNING (BIRTH CONTROL) 

Many public hospitals include a family planning service in their 

out-patient programs. Here men and women can get information on 

birth control techniques and prescriptions. 

Call your hospital and ask if they have a family planning ser­

vice. You can also ask your public health nurse or your doctor for 

information. 

NUTRITION 

Good nutrition is an investment in good health. Nutrition 

information is needed to help you retain the best of tradition while 

choosing foods for your better health. You may find that some of 

the foods that you are used to eating are not available in Ontario 

or cost a lot more. It is important that you find other nutritious 

foods to replace these. 

In some cities, you may be able to find stores that carry foods 

from your native country. These foods are likely to be more expen­

sive than other foods because they are imported. Ask your friends or' 

an immigrant aid agency if there are such stores in your area. You 

may find new foods to choose from. 
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SOCIAL SERVICES 

FAMILY ALLOWANCE (BABY BONUS) 

Family allowance benefits are paid by the federal government on 

behalf of all children up to the age of 18 who are not earning a tax­

able income. The parents must be residents of Canada. At least one 

parent must be a Canadian citizen, a permanent resident or a non­

immigrant who has been admitted to Canada for a period of at least 

one year and whose income is subject to Canadian income tax. 

Payments are made for all children under the age of 18 who are 

supported by their parents or guardians. Allowances are increased 

each year to keep up with increases in the cost of living. Current 

as of January, 1980, they amount to $21.80 per month per child in 

Ontario. Other provinces may vary slightly. Payments are made to 

residents of Canada when they or their children are temporarily absent 

from the country. 

Payments begin the month following the child's birth. They end 

in the month of the child's 18th birthday or as soon as the child 

earns a taxable income. Allowances are taxable for any parents who 

claims a tax exemption for the child. 

For more information contact: 

Toronto 

Health and Welfare Canada 
Family Allowance 
Forester House 
789 Don Mills Road 
Don Mills, ON M3C IT5 
Telephone: (416) 423-6900 

Ottawa 

Health and Welfare Canada 
Room 312 
Commonwealth Building 
77 Metcalfe Street 
Ottawa, ON KIP 5L6 
Telephone: (613) 995-8423 

GENERAL WELFARE ASSISTANCE (Municipal Assistance) 

If you require emergency or temporary aid because of unemployment, 

illness or other distress, you can often receive help from the social 

services or welfare office of the municipality in which you live. 

Allowances may be paid to you, if you are one of the following: 
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a person who is unemployed or partially employed, and who 

is actively seeking a full-time job. 

- a woman with dependent children who lacks the principal 

family provider. This may be a woman who is deserted, divor­

ced, widowed, separated or unmarried. Even if she is employed 

full-time, she may still be eligible, if she is in financial 

need. 

- a foster parent, for a foster child. 

- a person 16 or older, who is sick or disabled, as certified 

by a doctor. 

- a person who is elderly_ There is no age requirement. He or 

she may be working full-time and still be eligible if advanced 

years are a factor in keeping the income low. 

General assistance usually pays for food, clothing, household 

supplies, special diets, utilities, fuel, drugs, some personal needs 

and health insurance. Nursing home costs for people in private 

licensed nursing homes, if they are not covered by OHIP's extended 

health care and if they cannot afford the full charge, may be paid 

by the municipality. A further pocket allowance may also be providedo 

You must be a permanent resident of Ontario at the time of your 

application, and a landed immigrant or a Canadian citizen. 

COMMUNITY ORGANIZATIONS 

All the community organizations which serve families cannot be 

listed here. Some are organized by immigrants themselves to help 

their own linguistic group. There are also a few settlement houses, 

established to help newcomers to a city. Some are located in immi­

grant neighbourhoods and offer special services for the whole family. 

Every community has its own groups organized by people to meet a 

specific social need. Inquire at your local community information 
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centre or try to find a directory at the library listing community 

service. 

SERVICES FOR SENIOR CITIZENS 

Canada Pension Plan 

The Canada Pension Plan helps workers build up a pension for 

retirement in addition to the old age security pension. It also 

provides benefits for contributors who become disabled, for their 

dependent children and for survivors of contributors. The same 

benefits are available for male and female contributors, surviving 

spouses and dependent children. 

Contributions 

Contributions to the plan are based on earnings. It is compul­

sory for most employed persons to contribute. There are a few 

exceptions, such as those who do casual work or wives who work for 

their husbands. As of January, 1978, a contributor must be between 

18 and 70 years old, and make more than $1,000.00 a year in order to 

qualify. 

Senior Citizens Privilege Card 

All Ontario residents 65 years of age or older can get a senior 

citizens privilege card if they have lived in Ontario for at least 

the past 12 months. This has a number on it and provides free drug 

benefits. 

Applications are available from: 

Ontario Senior Citizens Privilege Card 
Ministry of Health 
Box 21,000, Station "A" 
Toronto, Ontario M5W lY5 
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HOUSING 

FINDING A PLACE TO LIVE 

Relatives or sponsors should help to find living accommodation 

for the people they sponsor. The Employment and Immigration Commis­

sion or other agencies will help independent immigrants. Your first 

living quart~rs will probably be temporary. Before long, you may 

want to find a more permanent place to live. 

RENTING 

People from your own group will often be able to help with 

suggestions. If you know what district you wish to live in, you can 

walk the streets looking for signs which read "Rooms to Rent", 

"Apartments to Rent" or, in front of large apartment buildings, 

"vacancy". There are many advertisements in both English-language 

newspapers and those published in other languages. If you have some­

one who knows the town or city to help you, it will save looking at 

unsuitable places. Single people may be able to stay at the YM-YWCA 

which sometimes has dormitory accommodation. 

In the classified advertisements of the newspapers you will find 

listings of furnished and unfurnished rooms, flats, apartments, du­

plexes and houses. A flat is usually a bathroom or kitchen, shared 

with other people. An apartment is self-contained and usually one 

of many in a large apartment block. Most are rented unfurnished. A 

duplex is a house divided into separate living units, usually one 

upstairs and one downstairs, with separate entrances. A 

house is half a double house. A town-house is one of a row of 

attached houses. 

If an advertisement for an unfurnished house or apartment states. 

that it is "equipped", that means that it has a stove and refrigera 

If you rent a whole house, you usually have to pay for heating it, 

while rent for apartments and flats nearly always includes heat. 
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most cases you must pay electricity and gas bills. Some apartments 

will not rent to tenants with pets. 

Before you look for a place to rent, be sure you have a fair 

idea of the average prices of different areas and different kinds 

of accommodation. Most one-bedroom apartments cost well over $200 

a month, although you might find a flat in a house for less money 

if you look hard enough. 

Be sure that you inspect the place carefully before you agree 

to take it. You should make sure that the ceiling doesn't leak and 

the plaster isn't cracking. The plumbing, electrical wiring, floor­

ing and heating should be in good condition. Check for evidence of 

mice, cockroaches or fleas. Make sure that adequate garbage disposal 

is provided. Examine the place in good daylight so that you can see 

stains on the wall and how well-lit the area is. The landlord is 

required by law to make repairs, no matter what the condition of the 

place is when you move in. However, getting one to do so can some­

times take a lot of time and effort. 

Leases 

When a house or apartment is rented, the landlord and tenant 

often sign a written agreement called a lease. The lease sets out 

the premises to be rented, the length of the tenancy, the amount of 

rent, and how, when and to whom payments are to be made. Other terms 

which may be legally binding are often included in the lease. How­

ever, anything in the lease which goes against the Landlord and 

Tenant Act is not legally binding. Signing an offer to lease usually 

binds you to signing a lease. Therefore read both the offer to lease 

and the lease very carefully before signing. Normally a minor sign­

ing a lease is legally bound by the lease. 

Some leases state that a tenant must surrender his or her right 

to sue the landlord for damage or personal injury. This may be 
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legally binding, so you should try to remove such clauses from your 

lease. In fact you can ask to have any term in a lease removed; 

however, the landlord does not have to comply. 

If there is no written lease, the act gives some of the terms 

of the tenancy. Oral agreements are binding but may have to be 

proven in court. 

A lease can be for a fixed term, such as April 1, 1980 to March 

31, 1981, or for a certain period, such as weekly, monthly or yearly. 

Fixed-term leases, once they have run out, continue automatically on 

a month-to-month basis until a new lease is signed or until someone 

gives proper notice to end the tenancy. The others continue automa­

tically until the tenancy is ended by proper notice. The landlord 

must give you a copy of the lease within 21 days of its being signed 

or renewed. If the landlord fails to do so, the lease becomes 

ineffective and you are freed from your obligations as a tenant until 

the copy is delivered. 

You should keep all letters, receipts and documents that have 

anything to do with your tenancy in a special file. 

Security Deposits 

When you rent an apartment or house, the landlord may ask you 

for an amount equal to the last month's rent. This is to protect the 

landlord in case a tenant leaves without notice or does not pay the 

last month's rent. During the time the landlord has this money be­

longing to you, you must be paid six-percent interest each year. When 

you leave, the last month's rent is already paid. 

It is illegal for a landlord to ask for a deposit greater than 

one month's rent. It is illegal, also, for a landlord to use your 

deposit for anything other than the last month's rent. 
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A landlord cannot insist that you use post-dated cheques to pay 

your rent. 

Holding deposits which accompany an offer to lease must go to­

ward your first or last month's rent. 

subletting 

All tenants, except those in public housing, have the right to 

sublet their premises. No matter what the lease says, no landlord 

can withhold consent to a sub-tenant without good reason. It is up 

to the tenant to find a sub-tenant and make arrangements. 

If the sub-tenant causes damage or doesn't pay rent, the orig­

inal tenant is still responsible. You have the right to evict your 

sub-tenant for not paying rent; then you can finQ another sub-tenant. 

If you break your lease without your landlord's approval you are 

still responsible for paying rent as long as the premises are vacant. 

According to law, the landlord should re-rent the pre~ises as soon 

as possible. Any overlapping rent may be payable to the old tenant. 

Whether or not you sublet or break a lease, you must also pay the 

landlord's reasonable expenses in re-renting. This is often a set 

amount of money, from $50.00 to $75.00 

Repairs 

A landlord must, no matter what the lease says, maintain the 

premises in a good state of repair and fit for habitation, and must 

observe all housing, health and safety standards required by law. 
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You can check at your municipal (city, town or township) office to 

find out what these minimum standards are. It does not matter that 

the premises were in a bad state of repair when you moved in. A 

landlord must also repair damage caused by vandals or strangers. 

A tenant must keep the place reasonably clean and repair any damage 

caused deliberately or carelessly by the tenant, the tenant's family 

or guests. 

To get repairs done, ask the landlord in writing. Date and 

sign the request, before witnesses if possible, and keep a copy 

yourself. Then give the landlord a reasonable time to make the re­

pairs. 

Privacy 

Every tenant has a right to complete privacy. Except in cases 

of emergency or where you consent, a landlord or a superintendent 

is not permitted to enter the premises without giving 24 hours 

written notice and the reason for entry. The time he wishes to corne 

must be in daylight hours. 

A lease may state that a landlord has the right to show the 

apartment or house at certain hours to prospective new tenants. 

Neither the landlord nor the tenant can change the lock on the 

door without the consent of the other. 

Illegal Actions of Landlords 

A landlord can be fined by the provincial court up to $2,000 

for any of the criminal offences listed below. A tenant can start 

action against a landlord by laying a complaint with a justice of 

peace. 

- Demanding a security deposit of greater than one month's 

- Failing to pay 6\ interest on the security deposit. 

- Demanding a post-dated cheque for the rent. 

- Refusing to return the security deposit, unless it is used 
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for the last month's rent. 

- Seizing a tenant's property for non-payment of rent. 

- Improperly entering a tenant's premises. 

- Restricting the entry of political canvassers or candidates. 

- Changing the locks without the tenant's consent. 

- Failing to post his or her name and address where required. 

Retaking possession of the premises without a writ of posses­

sion. 

- Cutting off or interfering with vital services such as heat, 

water or electricity. 

Security of Tenure: The Tenant's Notice of Termination at the End 

of the Lease 

If you wish to move, you must send written notice to your land­

lord. This notice must include your signature, the address of the 

place you are renting and the date on which you wish to leave. If 

you rent by the week, you must give at least 28 days' notice. 

rent by the month, you must give at least 60 days' notice. If you 

have a fixed-term lease, you must also give at least 60 days' notice 

before the lease ends. If your notice is just one day late, it is 

invalid. You can deliver the notice by hand or mail it by ordinary 

mail, but it is not effective until three days after you mail it. 

Evictions: The Landlord's Grounds for Termination 

To evict a tenant before the end of the lease, the tenant must 

have failed to pay rent, caused undue damage to the premises, grea 

disturbed other tenants on the premises, interfered with the safety 

of other tenants on the premises, overcrowded the premises in viola­

tion of housing, health or safety laws, carried on an illegal 

the premises or (in public housing) intentionally misrepresented his 

or her income. For any of these reasons, the landlord only has to 

give 20 days' notice. The tenant usually must be given seven days 
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to correct the problem. 

In the case of non-payment of rent, the tenant has 14 days 

after receiving the notice of termination to pay the back rent. 

Even when the tenant is taken to court, if he or she pays the back 

rent and court costs before the court judgment becomes final, no 

eviction can take place. 

To evict a tenant at the end of the lease, the landlord may 

also use these reasons. Other reasons for legal eviction occur when .. 

the landlord wants the place for his or her own use or that of the 

immediate family, when the tenant has been continually late with 

rent, when the tenant no longer qualifies for public housing, when 

agreement for condominium sale of the premises to the tenant has 

fallen through, when the premises have been provided by an employer 

and the employment ceases, and when a landlord wishes to demolish, 

convert to non-rental residential use or make repairs and renova 

that need the premises to be empty. For most 

landlord must give at least 28 days' notice to weekly tenants and 

least 60 days' notice to other tenants. To evict for his or her 

own use, the landlord must give not less than 60 days' notice to 

the tenants. To evict for demolition, conversion to non-rental 

residential use or for repairs and renovations, the landlord must 

give not less than 120 days' notice to the tenant and, if requested 

give the tenant the right to re-rent the premises, when the work is 

done. 

SAVING ENERGY IN THE HOME 

People in Canada tend to use a great deal of oil, gas and e 

tricity. This is partly because of the cold climate but it is 

due to waste and a past lack of concern for conservation. We now 

know that there is only a limited amount of oil, gas and electricity 

for us to use. Unless we use these supplies carefully, there will be 
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no energy left for the future. A great deal of money can also be 

saved by using energy wisely. 

Appliances 

When you are cooking, it is less expensive to use your oven than 

your burners. Keep the oven door closed. Use glass baking dishes. 

Be sure to thaw frozen foods before cooking. Turn down the heat 

near the end of your cooking time especially for roasts. Check once 

a year with a thermometer to see that your temperature dial is work­

ing properly. 

When you are using the top of the stove, make sure that pots and 

pans are bright and shiny with straight sides, flat bottoms and 

lids. Make sure that the pot fits on the element. 

amount of water for vegetables; the steam will cook them. Keep 

water at a minimum boil. Double boilers use half the energy of 

ary pots. Pressure cookers and vegetable steamers are good fuel­

saving investments. If you have a gas stove, make sure that the 

burners are kept very clean. 

Keep your refrigerator away from heating vents, 

or the kitchen stove. Leave space around it for air circulation. 

Keep the coils on the back of the refrigerator free from dust and 

dirt. Make sure that the door is airtight. Defrost regularly. 

Keep the door closed as much as possible. Don't overcrowd the re­

frigerator. Allow hot foods to cool down before you store them. 

you go away on vacation, clear out the refrigerator and turn it off. 

It's also a good idea to leave the door open. 

Be sure to read the manufacturer's instructions when you use 

your washing machine. Only wash when you have a full load. Don't 

overload the machine. Wash with cold or warm water when possible. 

Permanent press clothes only need warm water. If you have a clothes 

dryer, keep the lint filter clean. Use short drying cycles. Dry a 
full load each time. 
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Television sets with instant-on switches are actually on all 

the time and waste a lot of energy. If you go away for a weekend, 

unplug the set. Don't leave the set on when no one is watching it. 

Electric Lights 

Common-sense should be used with electric lights. Don't use a 

brighter light than you need. Fluorescent lights use less electri­

city than incandescent ones. Lights should be turned off when not in 

use. Bulbs and fixtures should be kept clean. White lampshades 

should be used for the best result. 

Hot Water Heating 

Hot water heating uses a great deal of energy. Keep your 

heater thermostat set at 600 C. Make sure the heater is checked 

along with your furnace at least once a year. Drain a pail of water 

once a month from the small tap near the bottom of your heater. This 

cleans out sediment and mineral deposits. Make sure that your heater 

is insulated. You can wrap fire-resistant insulation batts or rolls 

around it, keeping well clear of the burner on an oil- or gas-fired 

tank. You should also insulate the exposed pipes that run along the 

basement ceiling. 

Make sure you repair leaky faucets. Showers use much less 

water than baths. Install a water-saver on your showerhead. When 

you boil water, start with water from the hotwater tap. As a general 

rule, don't use any more hot water than you need. 

Home Heating 

This is by far the most expensive way in which we use energy. 

There are many ways in which we can keep fuel costs down. 

Heat Usage 

Keep your thermometer on an inside wall free from drafts. Make 

sure it records the average temperature in the house. Keep the 

appliances and lamps away from the thermostat. 
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The lower you set your thermostat, the lower your fuel bills will 

be. Try to work down gradually to a daytime setting of 6SoF. and 

nighttime setting of 630 F. This temperature range is not only 

money-saving but healthy. Wear sweaters. Use an extra blanket on 

the bed. 

Don't heat unused rooms. If you leave the house, turn down the 

thermostat. If you have a fireplace, keep the damper closed. Seal 

off unused fireplaces in the winter. Make sure that you have hot 

and cold air vents at each side of your fireplace to stop heat 

escaping up the chimney. Close curtains at night to insulate the 

windows. Open them in the daytime to let in the sun's warmth. 
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THE LAW IN ONTARIO 

Laws are made by the people we elect to our federal, provincial 

and municipal governments. It is our duty to elect the kind of 

government representatives that we believe will make good laws. It 

is also our responsibility to let our representatives know what we 

want and need. This can be done through letters to our MP's (mem­

bers of federal parliament), our MPP's (members of provincial parli­

ament), and our aldermen or city councillors (members of local govern­

ment). It can also be done through involvement with political parties 

and local political groups, such as tenant's organizations and 

environmental groups. 

In Canada, five kinds of freedom are considered especially 

important. 

'Freedom of speech' means that ideally you may speak out 

however you wish without fear of punishment. There are 

laws, however, against false public statements or statements 

which damage another's character. 

'Preedom of press' means that newspapers can publish anything 

they wish, but again they can be sued for false or slander­

ous statements. 

'Freedom of religion' ensures that all people have the right 

to practise their religion. 

'Freedom of movement' means that anyone can travel anywhere 

in Canada and freely choose where to live. 

'Freedom of assembly' permits people to meet to discuss 

anything they wish. Protest demonstrations and marches 

where people gather to show their objection to an employer, 

an organization, a business, a factory, the government or 

another country are perfectly legal so long as there is no 

violence. The police have authority to take control if 

violence breaks out. 
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Canada has two systems of law, criminal and civil. 

CRIMINAL LAW 

Criminal law is legislated by the federal government. The 

Criminal Code of Canada sets out all major criminal offences. Crim­

inal law applies to the whole country although its administration 

and enforcement is the responsibility of each individual province. 

The Criminal Code provides penalties for those who commit criminal 

offences: such punishment may take the form of fines or imprisonment 

or both. 

Offences against the criminal law fall into one of two cate­

gories, usually depending on the seriousness of the crime committed. 

Indictable offences are very serious crimes, such as murder, man­

slaughter (non-capital murder), serious assault and major theft. 

Summary offences are crimes such as minor assault and disorderly 

conduct and they carry lighter penalties. 

There are also offences which, though not crimes under federal 

law, are provincial offences and are punishable by fines or imprison­

ment or both. 

Your Rights during Arrest and Questioning 

The following are important rights which people have during the 

period of arrest and questioning. If you believe that any of these 

rights have been violated, you should immediately seek the advice of 

legal counsel. 

In order to make an arrest, a police officer must have 

reasonable grounds to believe a person is committing, is 

about to commit or has committed a crime. For example, a 

policeman who finds burglary tools in a car can arrest the 

people in the car and charge them with possession of house­

breaking tools. When a police officer arrests someone, the 
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officer must specify that the person is under arrest and the 

reason for the arrest. 

Whether you are arrested or go with a police officer volun­

tarily to a police station, you do not have to give any 

information other than your name and address. You do not 

have to answer any questions that you are asked until your 

lawyer has arrived and been consulted by you. If you do 

make a statement, and you are charged, it can be used against 

you at your trial. 

If you are arrested, you have the right to make any reason­

able number of phone calls needed to contact a relative or 

a lawyer. 

Confessions must be voluntary. They must be written out and 

signed by the confessor. Confessions should only be signed 

in the presence of a lawyer who can act as a witness and 

give legal advice. 

When the questioning is finished, if the police feel there 

is enough evidence, they will charge the arrested person. 

However, this person is still presumed to be innocent until 

proven guilty beyond a reasonable doubt in a trial. 

Until recently, an accused person had to remain in custody 

until the trial, unless the judge allowed the person to go 

free after the posting of bail: cash or property to guaran­

tee the person's return for trial. Now, in most cases, the 

accused is brought before the court and released until the 

trial. If, however, the Crown Attorney (prosecutor) can 

show a good reason for not releasing the person, this does 

not apply. If the accused does not appear for trial, the 

court may i~sue a bench warrant for the accused's arrest. 

The police are then entitled to arrest the accused and return 
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the person to stand trial. Failure to appear is an additional of­

fence for which the accused may be tried. 

Appearance in Court and Legal CounSel 

If an accused person appears in court without a lawyer, a duty 

counsel will act on the accused's behalf. In most cases the duty 

counsel will have the case adjourned until the accused can obtain a 

lawyer. 

An individual should never plead guilty to get it over with. 

An accused person should never appear in court to answer a serious 

criminal charge without being represented by a lawyer. If you cannot 

afford legal counsel, you should apply for legal aid. See the sec­

tion in this chapter. 

People in these three cities may contact the following numbers 

to obtain the names of lawyers in their areas: 

Lawyer Referral Service 
Law Society of Upper Canada 
130 Queen Street West 
Os goode Hall 
Toronto, Ontario M5H 2N6 
Telephone: (416) 362-4741 

Middlesex Law Association 
Librarian 
Courthouse and Registry Office 
Box 5600 
London, Ontario N6A 2P3 
Telephone: (416) 699-7046 

Courthouse Law Library 
2 Daly Avenue 
Ottawa, Ontario KIN 6E2 

Court Interpreters 

If you need an interpreter, be sure to ask for one. It is your 

right to understand what is said and to have what you say understood 

in a court. 
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Preliminary Hearing 

Most charges are'tried by a provincial judge at a summary trial.: 

Where the accused person is to be tried by a higher court, either 

by a judge and a jury or a judge alone, the judge must decide if 

there is enough evidence to warrant a trial. This procedure is 

known as a preliminary hearing. 

Trial 

The court in which the accused will be tried depends on the 

nature of the offence. Most criminal cases are tried by a judge in 

provincial court, previously called magistrate's court~ more serious 

cases, in the county court by a judge or, if the accused wishes, by 

a judge and jury. Some very serious cases such as murder or rape' 

are tried in the Ontario Supreme Court. Sometimes the accused has a 

choice as to whether or not to be tried by a jury. However, what­

ever court the trial takes place in, the accused must be proven 

guilty beyond a reasonable doubt. If the accused pleads "not guilty~ 

to the offence, the Crown must present evidence of the accused's 

guilt. At the end of the trial the judge, or the jury in some cases, 

must decide whether the accused is the person who has committed the 

crime, and whether the Crown has proven every material fact of the 

crime. 

In a trial by jury, a new trial may be held if the 12 members 

of the jury are unable to arrive at a unanimous verdict. Most 

Canadian citizens over 18 years of age are eligible for jury duty. 

This does not apply to such people as judges, police officers, law­

yers and law students or their spouses. 

Appeals 

An accused person who is found guilty and who thinks that his 

or her case has not been fairly heard can usually appeal to a higher 

court. If the appeal is granted, this can mean: 
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that the decision of the lower court is overturned; that is, 

that the defendent is found not guilty; or 

that a new trial is granted. This occurs if the judge made 

a mistake in law which affected the original trial. The 

retrial will then take place in the same court as the 

original trial. 

If an appeal has already been heard by the Ontario court of 

Appeal and if there is a possibility of an appeal to the Supreme 

court of Canada, the appellant must first obtain leave to appeal 

the Supreme Court of Canada. 

Sentences 

Three types of punishment are used when a person is 

a crime. There may be a fine or imprisonment, or both, or 

following a suspended sentence. A fine is given for offences 

minor nature. 

Imprisonment is given for more serious crimes. The length of 

time varies according to provisions of the criminal Code, the con­

victed person's previous record and many other factors about the 

person which may come out in evidence or in a presentence report, 

the judge delays sentencing until such a report is prepared. 

A suspended sentence is a postponement of punishment for a 

tain time, up to a maximum of two years. There are certain condi­

tions for a suspended sentence. During this time, the convicted 

person is on probation and must do as the court says. For example, 

the person may have to be at home by a certain time at 

person may have to stay away from ce~tain companions and places. 

person who has received a suspended sentence for a first 

probably be sent to jail for a second offence. 

Family Court 

Young people under 16, who are accused of a crime, 
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