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Wl Ren stdames, Vice President Septemben 12, 2003
USS Frant E. Evans ssociarion, Jue,

e, 0.2, Mamisrs, Precident & CEO
Harnioty Tuternational

l THawiéot? Drive

Waskington, D. L. 20058

Dear Win. Mariiore,

Please find enclosed oun letten to the genenal managen of the Long Beack Renaissance
along with igs attached (copics) cortificates of appreciation ts that tropenties special
addociates. stdditionally, you witl find can letten of appreciation that we sent with
attachments ts Wr. Jungen Gicobent, Sewion Yice President of Renaissance North
Hmenica, Theoe two lettens and theon attackments are ol explanatony but we felt the
efgonts extended by the associates of the Long Beack froperty sa far evcelled the worm &t
was essential that we do oar fant to see that they anc necoguized, from the very tog, ¢ i
and necoguilion of effort compels ue to bning oun fenssual expenience to your frendonal
attention.

Our grouf & wol an especially large oue by lotel standands as we only used dsome
S00ptus noom wights. UWe buow this pales by companison with many large corporate




events, Mmmmhwmﬁummwmw“%wmw&
totel to oanselves.
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Our membens attending bad wothing but fraise for the senvice and the amenitice as well as
the profecsionaliom displaged at all levelo.

Please take a moment ts nead oun cotificates of apypneciation to get a “veality check” of
what neally goes on with that special group of people, and of you woutd send, yaur
pensonal uole of apfrecialion to thase acsociates to give them a feel for the neal impact
ther frofescional effonts make. So many times they fall to have a real appneciation fo
the impact one little act of binduess bas on the sverall success of the majon conporation ¢a
far above them., awd we would apypreciate youn prensonal attention to the well deserving
empiloyees,

Siucenely, ce: Wr. Ontmayen, GHE-Long Beack Renalssance
Wn. Jungen Gieobent, Senion Vice Precident
Renaissance Honth rmenica
Lesz We Forget
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Rew 1dams, Vice President encle: ale




