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Definitions 0, :his AimiU, 'we: 'our" and "us' refarta Federal 

Exure3S Corpor~'j(ln. its employees, and agents. ·You· and "your" 

ref Sf to tile sencer, i:s employees, and agents. 

Agreement 10 lerms By giving us '(our package to deliver, 

you agree to all thll :Hm~, in Oilt current Service Guide, which is 

availcble or; reQII·3st YOli also agree to those terms on behalf of 

any tbird party wit~ an in~~lrest in the package. If there is a 

confl:ct bllt'Nce .... lr,n Ser/ice Guide and this Airbill, the Service 

Guidt~ will control. No ore ,$ authorized t) change the terms of 

our .Agreement 

Respons1bilitl' For Packaging ~,nd Completing 
Airbill You ~;d r aspons:bli! for adeqwltely packaging your 

goods grill prop',rly 'iliinf' O:Jt this Airbill. If you omit the number of 

par:loges andjorwfl.ght pN package, our hilling will be based on 

oar teS1r.st:ma!€ 0' tpn lumher of packiges we received and/or 

(111 est,malod "de1ault" we,ght per packa»e as determined by us. 

Rosponl!ibillty For P,3yment Ev m if you give us different 

payl'lcnt instflicticHI$, you wiH always be primarily rllsponsible for 

all dillivery cOfils. as we·t <IS ally cost we incur in either returning 

youI' pc~age tu VOL' or wf'rehousing it pending dispo~ition. 

Limitations On Our Liability 
And Liabilitief!. Not Assumed 

- Otr liah lity for 10:;'; or dama~le to your package is limited to your, 

ae' ual damage Of $100, l,nless you declare !I higher value, pay 

an additional charge, and documentYl,ur actual loss in a timely 

mCinner. You 'Tl8\ pay ar. additional charge for each additional 

$1 tID of decla;'(d Valtle. fhe declared .'alue does not constitute. 

nor do we pnl',lid e cargolitlbility insur ,mce. 

• In any €I'1en~. \'Ie will not be liable for any damage, whether 

direct, .ncidE nta'. speciHI, or consequcmtial in excess of the 

dPclarBfI value of a shipment, whether Of not Federal Express 

h,ld knowledijL tnat such damages might be incurred including 

but not limitnd to loss 01 income or profits. 

• We won't bo liallie' 

for your ,,(;'S or omissions including but not limited to 

improper or :nsuflicient packing, securing, marking, or 

addressi1!": or those of the recipie1lt or anyone else with an 

inte'8st in ttle paGkdge 

C rl 1 

r J8 -
, 

- if you or the reCipient violate any of th'e terms'ot'our 

Agreement 

- for loss or damageto shipments of prohibited items 

- for loss, damage, or delay caused by events we cennot 

cootrol. including but not limited to acts of God, perilsof the 

air, weather conditIOns, acts of public enemiaS\ war, strikes, 

civil commotions. or acts of public authorities with actual or 

apparent authority. 

Declared Value Limits 

• The highest declared value allowed for FedEx Letter and FedEx 

Pak shipments is $500. \' 

- For other shipments, the highest declare'd;'v'iilue allowed is 

$'50,000 unless your package contains items of "extraordinary 

value,« in which case the highest declated value allowed is 

$500. 

• Items of ~eJ(!:r~ordjnary value" include shipments containing 

such items as ~rtWork, jewelry, furs, ptecious metals, nego­

tiable instruments, and other items listed in our Service Guide. 

• You may send more than one package on this Airbi\l and fill in 

the total declared value for all packages, not to exceed the$loo, 

$5OIJ or S50,000 pllr package limit described above. !Example: 5 

packages can have a total declared value of up to $250,000.1 In 

that case, our liability is limiterlto the actual value of the pack­

age!s) lost or damaged, but may not exceed the maximum 

allowable declared value!s) or the total declared value. which­

ever is less. You are responsibte1or proving the actual loss or 

damage. 

Filing A Claim YOU MUST MAKE ALL CLAIMS IN WRITING 

and notify us of your claim within strictume limits set out in the 

current Service Guide. 

We'll considar your claim filM if you notify our Customer 

Service Department at 1-S0o-Go-FedEx (800)463-3339 and make 

your claim in writing as soon as possible . 

Within 90 dan after you notify us olyour claim, you must send 

us all the information you have about it We aren't obligated to 

act on any claim until you have paid all transportation charges, 

and you may not deduct the amount of your claim from those charges. 

If the recipient accepts your package without noting any 

damage on the delivery record. we will assume the package was 

deliverecj in good condition. For us to \lfoce~s your claim. you 

must make the original shipping cartons ana packing available for 

inspection. 

RifJht To Inspect We may, at ouroptlQfl~ open and inspect 

'your packages before or>lafter yoll givl!'tIiemio us to deliver. 

Right Of Rejection We reserve the right to reject a 

'shipmel1t Wh~O SU£~ ~~ipment would'be1ikefy to c.ause delay or 

damage to other shipments, equipment, or personnel or if its 

shipment is prohibited by law; or if the shipment would violate 

anlf tllrms of our Agreement or our~l~rrent Service GtJido. 

C_O_D, Services C.O.D. SERVICE IS NOT AVAILABLE WITH 

THIS AIRBILL If C.O.D. Service is required, please use a Federal 

Express C.O.D. airbil!. 

Air Transportation Tax Included A federal excise 

tax when required by the Internal Revenue Code on the air 

trllnsportation portion of this service, if any. is paid by us. 

Money-Back Guarantee In the event of untimely delivery, 

Federal Express wilt at your request and with some limitations, 

refund or credit al! transportation charges. See current Service 

Guide for more information. 

Freight Services There are several freight service options, 

depending on your transit time needs. 

• FedEx Overnight Freight Next business-day service 

to all points in the 48 states: rates are based upon the 

distance shipped. 

• FedEx 2Day freight; Second business-day service 

to all points in the 48 states; rates are based upon the 

distance shipped. 

• FedEx Express Saver freight Up to 3 business-day service 

to all points in the 48 states; rates are based upon the 

distance shipped. 
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