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Vietnam Project 
Section A• Wells Ball 
Campus 

RECr:-1vr-:o 
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Subject: Mi-. Pham Duy Suu 

Dear 11 let 

November- 18 • 1958 

I appreolate the opportunity to a$s1st your office tn outlining 
possible subJeCtG and area wbtcbMr. Suu should cover while visiting 
tbe United St.ates. tn sonlG re pects t feel that Michigan Stat 1• not 
nece$sartly the place that Jr. Suu should spend the majority of bis 
time because of our largeness. Unless we attempt in all earne.stneas 
to keep tn mind tbat Mr. Suu•s operotton 1• very, very smttll• we are 
liable to CatJs . bi sr•r.it confusion. I think that he would benefit 
tremendously by vhtttng other college c puaes ln our state that would 
flt hi at:e of operatiott better. Bowevew1 t feel that we can do him a 
lat of good wblle h ts on campue. 

There al'e many pl ces that l would suggest he spend sever4l days 
observing• dlacusstna. and r-eturning to after he has had an opp0rt1.,1ntty 
to Qrg nlc• whet he as cov red during these visits and 1ntervlewa. 
these are the places t t I wo~ld suggest that we arrange for hl to 
vtstt durtna hts stx mouth& •tayt 

A. Regtstra.i-• Officcz (Here I suggest that b.e spend 
.evor~l hAlf..,deya wtth ch asalstant r gifftr&r to. 
order to understand the d t tl of this offic 's 
operation. ·I o not necessarily think thJ,a should 
be gl n to him .all ln one dose. but to tmv hltn f 1 
£i-e• to coma and go over the total period of t 'bno.) 

n. · &le Coll gos (A vtslt wlth Dr. John Ulnburn t 

Assistant Dean• ~eanrdtng the funettons of a chief 
enroll ent offlc:er aa 11 as co elor to a student 
would be a good point of departure for their eonver• 
sattona . t think tt is necessary thac we tnstlll in 
Mr. Suu*s mind t:hat the student o. an lndlvldual ts 
important, and that the school ts run for the tudonts 
and their welfare.) 
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Miss Elsie Cunningham
Administrative Assistant
Vietnam Project
Section A, Wells Hall
Campus

Mr. Pham Duy SuuSubject:

Dear Elsie:

I appreciate the opportunity to assist your office in outlining
possible subjects and areas which Mr. Suu should cover while visiting
the United States. In some respects I feel that Michigan State is not

necessarily the place that Nr. Suu should spend the majority of his
time because of our largeness. Unless we attempt in all earnestness
to keep in mind that Mr. Suu's operation is very, very small, we are
liable to cause him great confusion. I think that he would benefit
tremendously by visiting other college campuses in our state that would
fit his size of operation better. However, I feel that we can do him a
lot of good while he is on campus.

There are many places that I would suggest he spend several days
observing, discussing, and returning to after he has had an opportunity
to organize what he has covered during these visits and interviews.
These are the places that I would suggest that we arrange for him to
visit during his six months stay:

Registrar's Office: (Here I suggest that he spendA.
several half-days with each assistant registrar in
order to understand the detail of this office's

operation. I do not necessarily think this should
be given to him all in one dose, but to have him feel
free to come and go over the total period of time.)

B. Basic College: (A visit with Dr. John Winburne,
Assistant Dean, regarding the functions of a chief
enrollment officer as well as counselor to a student
would be a good point of departure for their conver-
sations. I think it is necessary that we instill in
Mr. Suu's mind that the student as an individual is
important, and that the school is run for the students
and their welfare.)
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• c. CounseUn · Center: (1tere 'Dr. Donald GrUtl'lnem can polQt 
out the lmportanee of student lntervlewln frOQ'I the 
st ndpolnt of ptitude• personal counseling. vocational 
coun&(!u~. etc.) 

n. OQ4n of St\ldents Office; (A Vi$it with De.an thoma King. 
and then vlsit• 'With each of his dlvlsion• men and 'WOlnet'lt 
would be very helpful to gain point out to t<b;• Suu the 
p~iloaophy that the student is laaportant. Also the 
Student Conar as, student organlsationaa student newapaper 9 

etc: •• can be dlscueaed and brought In appropl"1at:ely.) 

I. Plac nt Office, 

F. Aluanl Relations Oftlces (Starr Keesl~r and hla staff can 
tndica.te the value Qf the fol low.up of the student who 
have attended HSU, and the posaible carry .. over for Mr. Suu 
in th NlA Qper. tlon.) 

G., Health Servlcet (t feel Mr. Suu should be de awar of 
th ba51c necesstty for this function as part of the 
achoo1•s responsSbtllty.) . 

n. 

t. 

J. 

Ml ograph. 

Central St nographlc Of flee. 

The awltchboard oper tlon ln small offices 1n 41ddtd.on 
to the Of\e in the l 1strar•s Of flee. 

k. Tabulattng1 (Mr. Frank Martin ean show him the 1«>nders 
of IBM. However, Mr. uu•s opcratlon would not caU for 
~lot of this type of mo~hinery ' at this ttme.) 

' ... -------
L. Domlt«y and food servlcees (l beU..,.ve tha·t Mr. Emery 

oater and his staff as QCattored ov,er the Cantp\f.S. c n be 
of tr~ndous assistance to Mr Suu, because Mr. Suu will 
have a dordtory and food serviette at tho new Institute. 
t think th~t Kr. Foster could emphasize cla nllnessJ the 
maintenance of the various buildings; nd the food plann1n2 
or dtetltian area.) 
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Counseling Center: (Here Dr. Donald Grummon can pointC.
out the importance of student interviewing from the
standpoint of aptitude, personal counseling, vocational
counseling, etc.)

D. Dean of Students Office: (A visit with Dean Thomas King,
and then visits with each of his division, men and women,
would be very helpful to again point out to Mr. Suu the
philosophy that the student is important. Also the
Student Congress, student organizations, student newspaper,
etc., can be discussed and brought in appropriately.)

E. Placement Office.

F. Alumni Relations Office: (Starr Keesler and his staff can
indicate the value of the follow-up of the students who
have attended MSU, and the possible carry-over for Mr. Suu
in the NIA operation.)

G. Health Service: (I feel Mr. Suu should be made aware of
the basic necessity for this function as part of the
school's responsibility.)

H. Mimeograph.

I. Central Stenographic Office.

J. The switchboard operation in small offices in addition
to the one in the Registrar's Office.

K. Tabulating: (Mr. Frank Martin can show him the wonders
of IBM. However, Mr. Suu's operation would not call for
a lot of this type of machinery at this time.)

L. Dormitory and food services: (I believe that Mr. Emery
Foster and his staff as scattered over the campus can be
of tremendous assistance to Mr. Suu, because Mr. Suu will
have a dormitory and food services at the new Institute.
! think that Mr. Foster could emphasize cleanliness; the
maintenance of the various buildings; and the food planning
or dietitian area.)
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. 
Mo BuU.dtngs and Groon<is: (One of t.he weakest areaa t 

feel in the Instttuto 'i·s present operation la thnt of 
lntenance. tr. Ted StJ.'!X>n,, Mr. Kenneth 1cbard.a1 

and Mr. Ployd TnlmpoweT could glVi Mr. Suu twch good 
infoX'lll.9tlon nd many ideas as rogardit\G. the value of 
iOQd malnteance1 end inspection and follou.up• ~t\d 
general cleanllness.) 

N. Bualness Office: (I bellfl'll'e that Mr. rrlll Pierson 
and Mr. Boward Grider could help Mr. Suu ln the value of 
organtzatton and aaoounttns forms, as 11 as px-ocedur s.) 

A few suggestions of place• that Mr. Suu t ht vlslt off.campua arei 

A. Fltnt Junior College • 
. 

B. Jacbon J'untor College. 

c. Alma College. 

o. Oltvet College. 

' 
E., lltllsdalo College. 

F. Albion College. 

G. Ferr ls lnstltute.-

R • Lansing Adult !yenin School. . 
t. Central Mtehiga.n College. 

J • Eas t Lanstns lltgb School. 
. 

t<... Lanslns East rn Uigh School. 

At these schools Mr. Suu ahould be tmpresaed w'ltb as many of the it 
ln the above par•grapb s are suitable tCJ these schoot.a. 
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Buildings and Grounds: (One of the weakest areas IM.
feel in the Institute's present operation is that of
maintenance. Mr. Ted Simon, Mr. Kenneth Richards,
and Mr. Floyd Trumpower could give Mr. Suu much good
information and many ideas as regarding the value of
good mainteance, and inspection and followeup, and
general cleanliness.)

N. Business Office: (I believe that Mr. Merrill Pierson
and Mr. Howard Grider could help Mr. Suu in the value of
organization and accounting forms, as well as procedures.)

A few suggestions of places that Mr. Suu might visit off-campus are:

A. Flint Junior College.

B. Jackson Junior College.

C. Alma College.

D. Olivet College.

E. Hillsdale College.

F. Albion College.

G. Ferris Institute.

H. Lansing Adult Evening School.

I. Central Michigan College.

J. East Lansing High School.

K. Lansing Eastern High School.

At these schools Mr. Suu should be impressed with as many of the items
in the above paragraph as are suitable to these schools.
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Further., t wsgest thot Hr. Su1,1 be made EomUiar uttb the· lltera• 
ture in the Ueld. of offtee equlpnent and management1 buildin~ planntna. 
tOBlnte.na'Ci.Ce supplies and P.:qUlp!Mlt'lt• exe .. cutl\/e control, aCl,lnseltne and 
guldance.11. etc ... 

lf t;.her e ls &trJ course work planned for Mr .. Suu• I think it should 
b~ along the llnes of orgoni•atlon and llll':Ulagement1 as well a 3ny c~rse 
that would ~hasize ht• 1 <>'l'tance tn . the adtuinlstration of • acb.ool. 
We must do all we can to : lnstlll in Mr. Suu as mJCh <;onfiden.ce as we can,. 
ao tba t be wi U feel the necesa1 ty of becomlns stlJ'Qng ~rtner in the 
development: of the declslon. affecting th NIA. 

Finally• t believe that Mr. Suu abo\.Jld understand the value of 
research and teports .to the odmtnlstrat1on and faculty of the tnstltute. 

If you car to db.cuss any or all of thls wt th me. I wt 11 be happy 
to- be of se-rv.lce., 

HNS:cs 
ea.· SHIE/l{IJIWM 

Sincerely. 

tt. • Stoutenburg_, Jr. 
Assistant to the Registrar 
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Further, I suggest that Mr. Suu be made familiar with the litera-
ture in the field of office equipment and management, building planning,
maintenance supplies and equipment, executive control, counseling and
guidance, etc.

If there is any course work planned for Mr. Suu, I think it should
be along the lines of organization and management, as well as any course
that would emphasize his importance in. the administration of a school.
We must do all we can to instill in Mr. Suu as much confidence as we can,
so that he will feel the necessity of becoming a strong partner in the
development of the decisions affecting the NIA.

Finally, I believe that Mr. Suu should understand the value of
research and reports to the administration and faculty of the Institute.

If you care to discuss any or all of this with me, I will be happy
to be of service.

Sincerely,

H. N. Stoutenburg, Jr.
Assistant to the Registrar

HNS:CS

cc: SHIENBAUM
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