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First Ueeting w1t11 Crossroads 

_Februaey 11, 1960 

Abbas• Ettend1e1 Oluooh, Shadat9e,. Santoso .. Repiolds, Cobun, 
Mason• Yoho• CaJ.111 Pat'ton ~ 

Armstrong, _Black, Cnllahan,. Curl, c - ngham1 G:riswold, 
Gusa, Faris,_ F?'Ye, X.,sler, Knowl-con. oont~. te.rson, 
Moldstad• Miu-fleet• Patron.- Porter" Ritchie,. R~1e 

Le Ba Do, Re.corder 

Today~ February 118 the weather was eold, with snowflurries., 
The group met at Rogers a at 12 no~1 sbal'pfJ to start fo'T.9 Indiana­
polis. Mro Reynolds ct-ova an It1 ste.1;1.on wagon and after an hour 

_ and twenty minute drive. we arrived at Crossroads. 

We _ we1"e greeted bJ' ?Ir o ·Al Oall1 who in trodu.csd us to Mr~ Pat ton, 
Di.rector of the Center~ After shaking hands v11 th all of the 
group, he inv1 ted ua to stop 1n into the Conference Room· for our 
meeting~ Mr. Reynolds introduced the #Oup, n.t'ter giving a copy 
of' the group• s photo.graph ~o t-'1X'o Calli and MX'o Patton. Each of 
us presented a brief 1ntroduot1on as to home country, bac~ound0 
and job. . 

MI'o Reynolds then stated the d1tferent t\mc-~1ona of the group, e 
1.eo 1 oha1?'Wln, recol'der, etc., wh1eh are xaotated in ordel' that 
each will t'tece1ve d1t.terent experienceso· 

?vtra Calli and Mr. Patton expressed their pleasure in having th~ 
group with its various past experiences to work with on this common 
project. 

An 1ntroduct1on b7 Mr. Patton pointed cut that the crossroads 
Rehabil1tat1on Center was founded in 19-43 and thnt Rehabilitation 
1& qui tif new. There are still many people who don t t know what 
Croasroada is do~ng. 

In tbs past, Crossroads· has had programs on rrv v1i th the . . exception 
of last ye~o Tho7 have produced ~o films. These ~rill 'Qe shown 
to us _tn ~"riier to give us a general idea of crossroads act1v1t1eso 
It wo.s pointed out -that there are tnsJllbers of their own staff who 
donit ~lly unders·tand who.t the main act1v1~1as nre or the good of 
the CentePo They have also p:i:ioduced brochure$ · p}lotof!rnpbs and 
other _visual materials 1n orqer to promot;e tho!r aoti~1t1es during 
the JM1i,st 1ears and their film he.VE) been shown at loo.st 300 times 
to ~lfferent audiences. Mro Pa~ton ex~ssod that public relations 
is ve17 important 1n <:>19der to_1ni'qrm :people about ~ehab1l1tat1on6 

The toll0\1:1.ng are tb9 . main a.reas to c911s1der tor a campaign: 

lo The Vocational Training Se:rv1c.es 
2. The Nurser,. School {f.or taking care or children) 
3. The Reores.tion Progl'am 
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Date: February 16g 1960

Abbas, Effendie, Oluoch, Shadare, Santoso, Reynolds, Cobun,To:
Mason, Yoho, Calli, Patton

Armstrong, Black, Callahan, Curl, Cunningham, Griswold,00:
Guss, Faris, Frye, Kesler, Knowlton, Koontz, Larson,
Moldstad, Marfleet, Patron, Porters Ritchie, Rowe

From: Le Ba Do, Recorder

Today, February 11, the weather was cold, with snowflurries.
The group met at Rogers C at 12 noon, sharp, to start for Indiana-
polis. Mr. Reynolds drove an IU station wagon and after an hour
and twenty minute drive, we arrived at Crossroads.

We were greeted by Mr. Al Calli who introduced us to Mr. Patton,
Director of the Center. After shaking hands with all of the
group, be invited us to step in into the Conference Room for our
meeting. Mr. Reynolds introduced the group, after giving a copy
of the group's photograph to Mr. Calli and Mr. Patton. Each of
us presented a brief introduction as to home country, background,
and job.

Mr. Reynolds then stated the different functions of the group, e
1.0cg chairman, recorder, etc., which are rotated in order that
each will receive different experiences.

Mr. Calli and Mr. Patton expressed their pleasure in having the
group with its various past experiences to work with on this common
project.

An introduction by Mr. Patton pointed out that the Crossroads
Rehabilitation Center was founded in 1943 and that Rehabilitation
is quite new. There are still many people who don't know what
Crossroads is doing.

In the past, Crossroads has had programs on TV with the exception
of last year. They have produced two films. These will be shown
to us in order to give us a general idea of Crossroads activities.
It was pointed out that there are members of their own staff who
don't fully understand what the main activities are or the good of
the Center. They have also produced brochures, photographs and
other visual materials in order to promote their activities during
the past years and their films have been shown at least 300 times
to different audiences. Mr.o Patton expressed that public relations
is very important in order to inform people about rehabilitation.

The following are the main areas to consider for a campaign:

1. The Vocational Training Services
2. The Nursery School (for taking care of children)
3. The Recreation Program
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ur. Pntt0n mentioned that crossroads 1s the largest center ror 
complete rehab111tat1on and tho our~nt need is .to publ1e1ze their 
pro~ in vocational %'8hab111tat1on. · 

· tft-. Calli pointed out that inost available jobs ror he.ndionpped 
persons who have been rehabilitntad at the Oen~r fall into three 
oategor1os: unsldlled jobs, aem1-ak1llod jobs, and skilled jobs. 
Patients are placed in a Job on the basis or a number of 1'otors. 
The Conter thoroushl7 tests and trains the patient before job 

, placement·~. · 

FoU0t1in15 are questions which were raised by the cmnpaisn group 
and answered by ?Ar. Patton and UrQ Ca.111. 

,Q, .. What is your 1mmedi•te public relations problem? 
A - 'l'O publicize O\ll' vocational rehabilitation programo 
' .. !t'o obtain sub-contracts and encourage employers to 

hire the hnndicappado 
Q 0 What kind ot audience do you want to reach? 
A - 'l'1;le. general publio, handicapped persona, social and 

service clubs. 
Q_ ·• What have you don~ previously? 
A ... Vie have produced two films, made brochu:t"es• photogt'apbs, 
· ~nd other visual aids and have bad 'l'V prograuw. 
Q_ . .,.. t1hat kind of AV materials do you want to use? 
A• A·COmb1nnt1on ot all - motion picture for general 

public. olubs• eto.J filmstrip or colol" slide for 
businesswoman. 

Q •To what extent or lim1tnt1cn of .the area do you expect 
to launch this oamp~igri? 

A • Uarion County wh1ch includes about 6000 000 peoplet\ 
Q. ... Vlhat change do you ~1;mt to bring about . in your audience? 
K • To inform tbs public tho. t tho. lm.ndicapped can be trained 

to become a good worker and be self-sufficient and to 
correct the m1sundaratanding -qf bi.tsinessmon who thinl{s 
that handicapped people couildn' t do a good job& 

·Q - What ·al'e tho present. attitudes« of your aud1eneo' 
A • There are no surveys on this, but we ne&d direct contact 

with handicapped people and persuade busitmssmen to give 
us more sub-contracts. 

~ - What are the political affil1at1ons L~ the count1Y 
A • Most of the people are Demoe!"ats; however, the Governol' 

is a Republican. . The people oirten cross party lines 
during oux- eleot1ona~ 

Q • How will the ma ter!als be used and when? 
A ..o · It depends on the kind ot AV material you should like 

to produce. It might be possible somatirne 1n l1tay to 
sponsor an open houaeo However it needs to be pointed 
out that during May, it is dif'flcult to obtain free 
advertising· ox- to capture the people •s in~rest because 
or the overwhelming interest 1n ~e 50Q ,m1le ·automobile 
r'a.COo 0~. 'i>bj'9Ct1Ve is t . . . ... -,.• · · . 

lo '?o increase· subeon ~acts 
2. To train more. hondic_apJ>Eld worke::r•s 
$. To educate the public and the handicappedJ 
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Mr. Patton mentioned that Crossroads is the largest center for
complete rehabilitation and the current need is to publicize their
program in vocational rehabilitation.

Mr. Calli pointed out that most available jobs for handicapped
persons who have been rehabilitated at the Center fall into three
categories: unskilled jobs, semi-skilled jobs, and skilled jobs.
Patients are placed in a job on the basis of a number of factors.
The Center thoroughly tests and trains the patient before job
placement.

Following are questions which were raised by the campaign group
and answered by Mr. Patton and Hr. Calli.

Q What is your immediate public relations problem?
- TO publicize our vocational rehabilitation program.A
is To obtain sub-contracts and encourage employers to

hire the handicapped.
Q - What kind of audience do you want to reach?

- The general public, handicapped persons, social andA
service clubs.

Q 6 What have you done previously?
A - We have produced two films, made brochures, photographs,

and other visual aids and have had TV programs.
a da What kind of AV materials do you want to use?
A eta A combination of all - motion picture for general

public, clubs, etc.; filmstrip or color slide for
businesswomen.

Q - TO what extent or limitation of the area do you expect
to launch this campaign?

- Marion County which includes about 600,000 people.A
Q - What change do you want to bring about in your audience?
A - To inform the public that the handicapped can be trained

to become a good worker and be self-sufficient and to
correct the misunderstanding of businessmen who thinks
that handicapped people couldn't do a good job.

Q $ What are the present attitudes of your audience?
A 0 There are no surveys on this, but we need direct contact

with handicapped people and persuade businessmen to give
us more sub-contracts.

6 - What are the political affiliations in the county?
A - Most of the people are Democrats; however, the Governor

is a Republican. The people often cross party lines
during our elections.

Q a How will the materials be used and when?
A - It depends on the kind of AV material you should like

to produce. It might be possible sometime in May to
sponsor an open house. However, it needs to be pointed
out that during May, it is difficult to obtain free
advertising or to capture the people's interest because
of the overwhelming interest in the 500 mile automobile
race. Our objective is:

1. To increase subcontracts
2. To train more handicapped workers
3. To educate the public and the handicapped;



To create in the general public's mind a favorable 
attitude with Ngards to the handicapped person•s 
ab111tJ to produoe high quali~ work. 

There are 176 t1rms who have aubconti-acts with Oross­
:roads. 
Open houses have been given by Crossroads. 
It 1a desirable to reach to the firms whioh al.rea.d.J' 
have subcontracts w1 th Crossroads to persuade them 
to provide new aubcont~aots. 
There are four main newspo.par sources 1n Ur1r1on 
CountJ t t.. Indianapolis s ~ ~j,anP.pQUa lJUI., 
~illlUQli1 i1Jiit plus Toe c~m1 ty newspapers. 

latter is not o be overlooked as a potential 
!'actor. . 

D~. Roge~ Caulson, a psychologist at the Rehnb111tat1on 
Center, gives a case report on each of the patients, 
once a week every Tl.\esday, from a to 9 A 0 I!io We have been 
invited to attend next TUesdayts staf'.t' meeting at Cross­
roads at a A.MCI t ' US'fu 

After the meet1ng1 .. a general ataf'.f meetin3 will be held 
at the so.ma placeo . By attending these meetings next week~ 
we bop& to get a better 1ns1Glit into bow tho Cross~oada 
Rehabilitation Center. 1\Ul.ctionso 

Our discussion ended at 3 p.m. OSTo Before go1na baek to 
I.u., we were treated to sorce retreshmentso Vie left OR 
at 3:30 p.m., Cs~. and arrived at tbs I.U. campU.S at 
5 Pomo 

Ettendie• the outtrent photographer, took o. number ot 
photographs to document our first meeting vt1th oross::csoadso 
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To oreate in the general public's mind a favorable
attitude with regards to the handicapped person's
ability to produce high quality work.

There are 175 firms who have subcontracts with Cross.
roads,
Open houses have been given by Crossroads,
It is desirable to reach to the firms which already
have subcontracts with Crossroads to persuade them
to provide new subcontracts.
There are four main newspaper sources in Marion
County: the Indianapolis Star, Indianapolis News,
Indianapolis times, plus local community newspapers.
The latter is not to be overlooked as a potential
factor.

Dr. Roger Caulson, a psychologist at the Rehabilitation
Center, gives a case report on each of the patients,
once a week every Tuesday, from 8 to 9 A.M. We have been
invited to attend next Tuesday's staff meeting at Cross
roads at 8 A.M. # OST.

After the meeting, & general staff meeting will be held
at the some place. By attending these meetings next week,
we hope to get a better insight into how the Crossroads
Rehabilitation Center functions.

Our discussion ended at 3 p.m. CST. Before going back to
I.U., we were treated to SOME refreshments. We left CR
at 3:30 P.M., CST, and arrived at the I.U. campus at
5 P.M.

Effendie, the current photographer, took a number of
photographs to document our first meeting with Crossroads.



Date: February 1'1,, 1960 

TO: Dl'e Joseph Taylol' 

File : ETR 109 
Campaign L · 
February 171 1960 

Ctla Armstrong, Asaedr11 D&v1d1 Ortiz, S~aleem, Suk! 
Cobun, Blo.ck, Callilhan1 Curl, Cu.judfigham,, Griswold .. GUSS 9 
Faria, Frye, Kesler, Knowlton• Koontz .. Larson, Uoldstad, 
Marf'leet, Patron, Porter, Reynolds, Ritchie• Rowe, Fax, 
BynUm 

From: Zacarias Ortiz, Chairman for Campaign L 

we have decided to work t.n the area "~o motivate people to keep 
their houses clean with particular emphasis on backyards." We 
would therefore be grateful. it you would answer the ·£ollow1ng 
questions ~egarding the campaign. 

lo · VThat are some of the organizations fi'om which we can get 
help ·regarding the campnign? What kind of help can they 
give reSJMtctively and how can they besb be approached? 
Which of them would you think would be most helpful to 
contact directly? 

For example: State organizations, &oG• Board of Health 
Redevelopment 

Comn1ss1onr;i etc. 

Nation~ide organizations, e.g •• "Actiontt or 
A.C.Io?lo 

RadiOi•·and television 
Newspapers • daily or weekly 
Local organizations in the area, e.go, 

Churches 
PTA and schools 
Political 
Civic and fraternal 

Any othex-s that may mlj? 

2o Will it be possible to connect this campaign with the 
"clean up, paint up and .fix up" programs 1n the spring? 

3o Uhat is the structure o.f the audience? Educational back­
ground, political, rel1g1..ons economic• vocational activi­
ties and recreation. inn.uential parsons, e to. 

4a What is the population 1n this area (Census Tract 20) 
and who. t types o.f houses do they live in? Are there B.trf 
detailed maps of t.he area available'1 

File: ETR 109
Campaign L
February 17, 1960

Date: February 17, 1960

Dr. Joseph TaylorTo:

Armstrong, Assedri, David, Ortiz, Saeed, Saleem, Suk,cu :
Cobun, Black, Callahan, Curl, Cunningham, Griswold, Guss,
Faris, Frye, Kesler, Knowlton, Koontz, Larson, Holdstad,
Marfleet, Patron, Porter, Reynolds, Ritchie, Rowe, Fox,
Bynum

From: Zacarias Ortiz, Chairman for Campaign L

We have decided to work in the area "To motivate people to keep
their houses clean with particular emphasis on backyards." We
would therefore be grateful if you would answer the following
questions regarding the campaign.

1. What are some of the organizations from which we can get
help regarding the campaign? What kind of help can they
give respectively and how can they best be approached?
Which of them would you think would be most helpful to
contact directly?

For example: State organizations, 8.60 Board of Health
Redevelopment
Commission, etc.

Nationwwide organizations, e.go, "Action" or
A.CoIoNo

Radio-and television
Newspapers - daily or weekly
Local organizations in the area, e.go,

Churches
PTA and schools
Political
Civic and fraternal

Any others that may help?

2. will it be possible to connect this campaign with the
"clean up, paint up and fix up" programs in the spring?

3. What is the structure of the audience? Educational back-
ground, political, religion, economic, vocational activi-
ties and recreation, influential persons, etc.

40 What is the population in this area (Census Tract 20)
and what types of houses do they live in? Are there any
detailed maps of the area available?
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Have there been any former attempts at so.me problem; it 
so0 when,. by whom, and \'71 th what res~t? 

How would the people benefit .from the campaign or this 
nature? 

7. \"/hat have been some or the consequential diseases 1n this 
o.rea? 
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Have there been any former attempts at same problem; 195.
son when, by whom, and with what result?

6. How would the people benefit from the campaign of this
nature?

7. What have been some of the consequential diseases in this
area?
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Date: ~ebrual7 221 1960 

To: 

cc: 

David, Ortiz., Saeed, Sal:zem, Y g, Armstrong, Friedberg~ 
Taylor, Fox, Bynum · 

Black, Callahan, Curl, C ngham, Griswold, Guss, Faris, 
Frye, Keele~, Knowlton, Koontz, Larson, Uoldstad, Ua.ri'leet, 
Pntron, ·.Pett, Porter, Reynolds, Ritchie, Rowe, Stevena 

prom: ,John Assedr1 (Recorder) 

. 
Dr o Taylor extended a hearty welcome to the members or CampaiBtl L 
and 1nv1~d ~hem to feel tree and at home while in Flanner House. 
He paid .compliments to the former groups and hoped and felt that 

. the present group will do the snme type ot worko 

He outlined the problems and experience he had had with the other 
groups tor the past three years in these areas: 

' . 

l. Better Bl'eak.tasts 
2. Free medical examination 
3o Hearing test 

He mentioned that the achievements were remarka~le. 

He further elaborated on such campaign ventures and said that con­
centration focus should occur where help is required mosto Though 
1 t is always good to be able to me.s.sure the results in a reasonable 
time for this gives hope to the members of the Group f'or their 
:t.'uture v1crk in their back-home s1tuat1ons, ·· he maintained that o. 
change looked tor should be· lo.sting. He also he;ld that working 
together as a group with a oommon purpose on a p~t1cu1Qr problem 
will in itself' bring growth to each membe:r of the group. 

Possible Problem Areas 

l. Publicity or the work ot the A0ency. 

Dr. Taylor felt that there was a need to educate the public 
of the work of the ~gency in order to capture the varied aspir­
a tiona or the c ommuni,ty. 

2o Popul~tion distribution. 

There existed a gap between the old aged who where functionally 
illiterate and the youth. There is room for motivating exist­
ing rac111t1es in Adult Education and felt that a campaign 
in this area would be 1nvaluableo 

File: ETR 109
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Date: February 22, 1960

David, Ortiz, Saeed, Saleem, Yang, Armstrong, Friedberg,To:
Taylor, Fox, Bynum

Black, Callahan, Curl, Cunringham, Griswold, Guss, Faris,cc:
Frye, Kesler, Knowlton, Koontz, Larson, Moldstad, Marfleet,
Patron, Pett, Porter, Reynolds, Ritchie, Rowe, Stevens

From: John Assedri (Recorder)

Dr. Taylor extended a hearty welcome to the members of Campaign L
and invited them to feel free and at home while in Flanner House.
He paid compliments to the former groups and hoped and felt that
the present group will do the same type of work.

He outlined the problems and experience he had had with the other
groups for the past three years in these areas:

1. Better Breakfasts
2. Free medical examination
3. Hearing test

He mentioned that the achievements were remarkable.

He further elaborated on such campaign ventures and said that con-
centration focus should occur where help is required most. Though
it is always good to be able to measure the results in a reasonable
time for this gives hope to the members of the group for their
future work in their back-home situations, he maintained that a
change looked for should be lasting. He also held that working
together as a group with a common purpose on a porticular problem
will in itself bring growth to each member of the group.

Possible Problem Areas

1. Publicity of the work of the Agency.

Dr. Taylor felt that there was a need to educate the public
of the work of the Agency in order to capture the varied aspir-
ations of the community.

2. Population distribution.

There existed a gap between the old aged who where functionally
illiterate and the youth. There is room for motivating exist-
ing facilities in Adult Education and felt that a campaign
in this area would be invaluable.
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.3o Oonmu>1aable diseases. 

Dr. Taylor :maintained that this was another area wbetre a campaign 
oould be ls.uncbed 1n a particular area. Eogo: spread ot tuber• 
oulosia 1 e 4.#o • · 

4. Howsing. 

Th1a presented a.net her opportune area nhere intensive phJ'sical 
chanees ~.n. existing living conditions could be achieved through: 
motivat,#on, ram1t1cat1on and campaign as a r.b oleo ne felt too 
that this area presented problems which would involve the group 
most in respect to their respective .back-home situnt1ons and 
ment101.1.ed that public health offices and educn:tors would pro• 
ba~_ly ~ive a hando 

' 

Tbe grou:;: was invited to nir their reactions to the classificnt1ons 
of'f'ered. Hr. Saleem extended his appreciation or the problems and 
suggeat11d sanitation (health) as a possibility. tar. Saeed wondered 
whethe;r Dr. Taylor ho.d any specific a~a in mind the.t the group 
mieht taokle sinoe he did not wish the 3roup to duplicate any of 
ti. e:unpa1gns~ To th1s 1 Dr. Taylor ;t'elt that stl"ees should be laid 
on tl-:-a experiences the group should have in the ·lisht of. ttorking 
vd. th the ABQncy. The oampa1GU shoul.d be alive and meaningtul m.d be · 
ermr.c1ated 1n a total development for all members and should have 
tan~ble and fnr-reacb1ng results which bring a sense of prideo 
He expressed that tho 1'1nal oboice depended on all msnbers- or the 
group. 

MJ·o saeed agreed to this but_ mentioned that a speo1t1o ~rea would 
f>cua attention and solve the ti1f.t'1cult7 of choice while still 
gtv1ng the giaoup the ·needed experienceo Dr. Taylor warned that this 
mlght make the group feel a routine job vh 1ch oould nal'row down 
the ~xperiences conaiderabl~. 

J~.: Assedri suggested a possible area oould be housing which offered 
a c::O.unce to improve sanitation arxl general uplil"£fiig or the standa~d 
ot living. Miss David supported this view and went further to ask 
D.t·o. Taylo:r•s guidance ~ the (Sroupts choice. \1hilo the chairman, 
/:r. Ortiz, sugg~sted e·anitat1on, Ur. Yan$ implied that o.ny choice 
the !!roup might come to would suit h1m \7h·tle regretting that be 
i'e quired more intorma ti on about the A~ncy as a mole. Since this 
required further explanation, Dr. Taylor demonst:rnted the need tor 
the work in the area. . 

?Aro Armstrong was asked to 51ve his op1n1ono lie telt tho.t there 
was cerea1nly a need 1n that area, whiGh offers a very good oppor­
tuni~ tor leadership training wh1le feeling that it ls a real 
probl8m. e.n'l is likelJ' to !'ind counter part in other situntions, 
ha.: however. mntionadthat the CaDpaign 1n this area would be a 
rather d1tt1oult one in the in1t1at1on ot a work&ble approach, 

Dl'o TaY,lo:r responded that he realized. the difficult,' or approach 
but held that there is a room to choose .from such a complaxi ty. 
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3. Communicable diseases.

Dr. Taylor maintained that this was another area where a campaign
could be launched in a particular area. E.go: spread of tuber-
culosis, etc.

4. Housing.

This presented anot her opportune area where intensive physical
changes in existing living conditions could be achieved through
motivation, ramification and campaign as a whole. He felt too
that this area presented problems which would involve the group
most in respect to their respective back-home situations and
mentioned that public health offices and educators would pro-
bably give a hand.

The group was invited to air their reactions to the classifications
offered, Mr. Saleem extended his appreciation of the problems and
suggestra sanitation (health) as a possibility. Mr. Saeed wondered
whether Dr. Taylor had any specific area in mind that the group
might tackle since he did not wish the group to duplicate any of
the campaigns. To this, Dr. Taylor felt that stress should be laid
on the experiences the group should have in the light of working
wi th the Agency. The campaign should be alive and meaningful and be
emurciated in a total development for all members and should have
tangible and far-reaching results which bring a sense of pride.
He expressed that the final choice depended on all members of the
group.

Mr. Saeed agreed to this but mentioned that a specific area would
focus attention and solve the difficulty of choice while still
giving the group the needed experience. Dr. Taylor warned that this
might make the group feel a routine job which would narrow down
the experiences considerably.

Mr. Assedri suggested a possible area could be housing which offered
a caunce to improve sanitation and general uplifting of the standard
of living. Miss David supported this view and went further to ask
Dr. Taylor's guidance in the group's choice. While the chairman,
Pr. Ortiz, suggested sanitation, Mr. Yang implied that any choice
the group might come to would suit him while regretting that he
required more information about the Agency as awhole. Since this
required further explanation, Dr. Taylor demonstrated the need for
the work in the area.

Mr. Armstrong was asked to give his opinion. He felt that there
was certainly a need in that area, which offers a very good oppor
tunity for leadership training while feeling that it is a real
problem and is likely to find counter part in other situations,
he, however, mentionedthat the campaign in this area would be a
rather difficult one in the initiation of a workable approach.

Dr. Taylor responded that he realized the difficulty of approach
but held that there is a room to choose from such a complexity.
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Mr'o Asaedr1 wondered whether D:ro Taylol" would care to mention som 
of the draWbaGka · the tormar groups msto He was info.l"med that apart 
trom lack of earl~ p1ann1ng, proper time schedule and the tact that 
there was 1:11:;.tle allowance to:- 1nd1 vidual group arowth, ~here was 
nothinll •el"'luua. 

It was auseested that the gt-oup visit some or the araae under con• 
s1derat1on for more intimate acquaintance with the al'ea, and after 
introduction to Dr. Blackbum, direotw ot Flanner IIouseo 

The group left tor Bloomington in the late ~rternoono 
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Mr. Assedri wondered whether Dr. Taylor would care to mention some
of the drawbacks the former groups met. He was informed that apart
from lack of early planning, proper time schedule and the fact that
there was little allowance for individual group growth, there was
nothing serious.

It was suggested that the group visit some of the areas under con-
sideration for more intimate acquaintance with the area, and after
introduction to Dr. Blackburn, director of Flanner House.

The group left for Bloomington in the late afternoon.



Datez 

co: 

From: 

Febru.o.ry 221 1960 

Fila : ETR 109 
Campaign L 
Report ot ueeting• 
Februal7 91 1960 

David, ort1z, Saeed, SaleemzY g, Armstrong. Friedberg, 
Taylor, Fox, Bynum 

Black, Oallahan, _. Curl, Cunn ngham, Griswold, Guss, Faris, 
Feye, Kesler• Knowlton, Koontz, Li.rson, ?4oldstad, J.~arfieet, 
Pa~ron, Pett, Porter. Reynolds, R1tch1e 9 Rowe, Stevens 

John Aaaedri (Recorder) 

The first business or the meeting was the assignment of group 
roles and the following were elected to hold the respective roles 
tor two weeks when new assignments will be initiated. 

Chairman • 
Recorder -
Adminia ttaa ti ve 

Executive -
Photo~phei- • 
Equipment 

mmager -
Coordinator -

zac Ortiz 
John Assedr1 

?Aarlene David 
El Tayib Saeed 

Yang Han Suk 
Jlubammad Saleem 

The aim of the visit to Flanner House on Thursda7, February lltb, 
was reviewed and mat with the approval of the groupo 

At 10:00 A.u., the group listened to a talk given by Jlr. Friedberg 
who had manAged a similar campaign two years befozte" He gave a 
rough pictu:re of the .former campaign which was in Heal th sarv1ce 
area and mentioned SotJIB methods used to communicate. After touch­
ing on the I-esults ot the campaign he recommended to the group 
that they should set themselves dates for their aotiv1t1es and make 
as many trips as necessax-y to make contacts and oonsultntionso 

As pa.rt of previous research the Group saw a film "The Ca:mpaign 
Report" by the 1957 groupo In addi t1on9 I.tr. Friedberg showed som 
slides on th& activities of his groupo 

Before adjourning the 3rrup suggested the type of questions that 
mi3ht be put to Dro Tayloro 

lo Classification of the objectives 
2. Urgency of tbe problems 
3. Duplicn ting termer campa.i :;ns 
4. The publicity of Flanner House, ~too 

File: ETR 109
Campaign L
Report of Meeting=
February 9, 1960

Date: February 22, 1960

David, Ortiz, Saeed, Saleem, Yang, Armstrong, Friedberg,To:
Taylor, Fox, Bynum

Black, Callahan, Curl, Cunnangham, Griswold, Guss, Faris,CC:
Frye, Keslers Knowlton, Koontz, Larson, Moldstad, Marfleet,
Patron, Petty Porter, Reynolds, Ritchie, Rowe, Stevens

From: John Assedri (Recorder)

The first business of the meeting was the assignment of group
roles and the following were elected to hold the respective roles
for two weeks when new assignments will be initiated.

Zac OrtizChairman -
John AssedriRecorder -

Administrative
Marlene DavidExecutive -
El Tayib SaeedPhotographer is

Equipment
Yang Han SukManager -
Muhammad SaleemCoordinator -

The aim of the visit to Flanner House on Thursday, February 11th,
was reviewed and met with the approval of the group.

At 10:00 A.Mos the group listened to a talk given by Mr. Friedberg
who had managed a similar campaign two years before. He gave a
rough picture of the former campaign which was in Health Service
area and mentioned some methods used to communicate After touch-
ing on the results of the campaign he recommended to the group
that they should set themselves dates for their activities and make
as many trips as necessary to make contacts and consultations.

As part of previous research the group saw a film "The Campaign
Report" by the 1957 group. In addition, Mr. Friedberg showed some
slides on the activities of his group.

Before adjourning the group suggested the type of questions that
might be put to Dr. Taylor.

1. Classification of the objectives
2. Urgency of the problems
3. Duplicating former campaigns
4. The publicity of Flanner House, etc.



Date: 

To: 

oc: 

From: 

hbrua.17 24, 1960 

File : ETR 109 
Campai~ K. 
S.eoQnd Mee tlng with Crossroads 
FeQrua17 151 1960 

Abbas, Eftend1e1 011.ioch, Sbadaro, Santoso9 RErynolds, Cobun, 
·Ha.son. Yoho, CaJ.11, Patton 

Arma:brong Black, . Call"ban• curl Cumu~, Griswold, 
Guss,. Farla, Riedberg m-e, Kest r-, Knowlton . ltoontz, 
Larson0 MarJ;leet, Moldstad9 Patron• Pett, P<>rter~ R1tcb1e 9 
Rowe" Stevena · 

La Ba Do (Recorder) 

At 5 A.?A. sharp, Mro Reynolds* E.ffendie ~nd ~o Do." wel'e present at 
Rogera Co The other members _ came in late, so we could not let4Ve 
for Indianapolis at the indicated time, -specified a~ tho meeting 
of February 140 Yle departed tor Indiartapolis at 6:.30 AoUe on a 
snowy morning. After an hour•s clrive, we stopped at mirt1nsvilla 
to have breakfast, then continued on to Crossroada. Vie arrived 
at CR about 7:3~ A.ll. (9:30 Indianapolis time), a 11ttls late for 
their meeting was going on11 He were introduced. to the staff in 
the· Conferenoe room and then sat 1n on ~heir meeting. Dre. Coulson, 
the psyoholo31st,. was not able to attend the ~et1ng this morn1ngo 
The conference consisted of . the staff. ot 15 women and 4 men inclu­
ding Mr. Pr1ce from the State Dep~ tmont ot Roh~.b1l'-tat1ona At 
the meeting11 we observed their ways of i-eportin3 about the patients~ 
their treatment and the patient•·a behavi~, etoo · 

During the meet1ng.t Mro call~. shQWed. a tew charts ~hich depicteq 
progress in the . fol.lowing e.reaa :. . 

=· Pbys1cal'tberapy 
~ Occupational th~rapy 
.. :nurse r.r 
.... Reoroat1on 
.., Volunteers 
• A~t1v1t1es of daily living 
~ Vocational shops · . 
• . speech therap7 
• Pre•vocat1onal shops 

'• 

One ohart showed that the month of Janun.ey 9 1960 had the largest 
income CR ha;:i h:l.d 1n .four years o 

Atfte~ ~boqtb30 midnutea,dthe 1118tl1ng_~nde1dtband eva:r:rone,..!ent bo.ck t 
o . tne1-r JO s an we ha a sho ..... . ta:a w I.tr. Pr1.ea, .au.1.mving tho. 

w~ mieht have furthe?- opportunity to vrork closely with thia gen• 
tleman ·at State Department ·or Re b.a.bil1 ta t1ono rn-. Price comes to 
Crossro~d twice a week for meetingso ' Afte~ the departure of Mtto 
Price, UX'o Calli took us to urs. !&ihan head of the voce.tional 

· testing se.rv1ceil. From this la.dy,. we ieamed general ideas about 

File: ETR 109
Campaign K
Second Meeting with Crossroads
February 15g 1960

Date: February 24, 1960

Abbas, Effendie, Oluoch, Shadare, Santoso, Reynolds, Cobun,To:
Mason, Yoho, Calli, Patton

Armstrong, Black, Callahan, Curl, Gunningham, Griswold,00:
Guss, Faris, Riedberg, Frye, Keslar, Knowlton, Koontz,
Larson, Marfleet, Moldstad, Patron, Pett, Porter, Ritchie,
Rowe g Stevens

From: Is Ba Do (Recorder)

At 5 A.M. sharp, Mr. Reynolds, Effendie and Mr. Do were present at
Rogers C. The other members came in late, so we could not leave
for Indianapolis at the indicated time, specified at the meeting
of February 14. We departed for Indianapolis at 5:30 A.M. on a
snowy morning. After an hour's drive, we stopped at Martinsville
to have breakfast, then continued on to Crossroads. We arrived
at CR about 7:30 A.M. (8:30 Indianapolis time) a little late for
their meeting was going on. 17e were introduced to the staff in
the Conference room and then sat in on their meeting. Dr. Coulson,
the psychologist, was not able to attend the meeting this morning.
The conference consisted of the staff of 15 women and 4 won inclu-
ding Mr. Price from the State Depar tmont of Rehebilitation. At
the meeting, we observed their ways of reporting about the patients,
their treatment and the patient's behavior, etc.

During the meeting, Mr. Calli showed of few charts which depicted
progress in the following areas:

- Physical therapy
- Occupational therapy
$ Nursery
8 Recreation
w Volunteers
a Activities of daily living
- Vocational shops
$ Speech therapy
w Pre-vocational shops

One chart showed that the month of January, 1960 had the largest
income CR has had in four years.

After about 30 minutes the meeting ended and everyone gent back
to their jobs and we had a short talk with Mr. Price, knowing that
we might have further opportunity to work closely with this gen-
tleman at State Department of Rehabilitation Mr. Price comes to
Crossroad twice a week for meetings. After the departure of Mr.
Price, Mr. Calli took us to Mrs. Mahan, head of the vocational
testing services. From this lady, we learned general ideas about



her serv1ceso . The pnt1ent; after having been examined by the 
psycholog1st11 is sent to Mrs. Mahan for vocational: test1ng1r A 
cemple te testing may take a.s much as three weeks o IAos t of the 
hand1cappod people sent to en are recommended by pM.vnte doctors 
or by the State Dep.irtment of Rehabilti.;ion., ?&so f4abm has an 
averaae nutnber of 25 persons during a 3-week tes tine; periodo 
During testing, she evaluates and determines the physical capa• 
city, vocational interests and aptitudes of her patientso 

She provided encb of us with a sample of the testing forms and 
explained bov1 she works with t~'lse testso Somo of the patients 
are dear. dumb, or have arma paralyzed by defects of polio~ etc. 
She has to give to each of these. people a suitable testo Vie observed 
her workshop with 6 or 8 111en and \1omen and young ~irls who where 
taking vocational testso ~e suw different pfople being tested for 
different Jobs' one was folding envelops, another taking u pencil• 
and-paper test, etc. · 

After this depart?OOnt, we visited the \7orbhop \7here silksorean1ng 
was 1n operntiono Th8se jobs D.l*e sub-contracted with outside 
1"1rmse Here we ·saw people uho were really busy; soma were assem• 
bl1ng fishinn hooks J others ,.,ere puttina glue on a cardboard dis­
play by scX'eenineJ and others were using the handpress to r;lue 
objects • . Around the big room• we saw many people busy sorting 
pa.per .. envelops, and putting them into boxes. \'le observed eaeh 
step of the opera t1ono All wore handicapped but the quality o.nd 
quantity of work which they produced were really good and possibly 
even normal persons couldn• t do any bettero \le saw some vrho wel"& 
handicapped in their legs sitting in their wheelchairs gluing 
papa~ to part of a blotting pa.de This workshop is headed by Ur., 
Harr~ who has had much expe~ience 1n supervising hnndiaapped 
people. It is really d1tf1cult to comnunicate to some or the 
~!capped because some are mentally retarded• others are deo.f 
or dumb"' He has to use a special hand sign language in order to 
communicate \Tith them, but we found these people workinG under good 
conditions, and the best or ~"l.ders tanding. 

?Aro Jonesp one of the impo~tant man in the Center, works closely 
\71 th Mr~ Calli in getting sub-contracts for CRo Thanks to him 
we knew that a handicapped person vrorking at CR gets 9~ of the 
sub-contract; the other 10% ia paid to the Center for light, water, 
and building maintenance" All of the hand1Cf4> ped people are paid 
on a piece rate and are nlaoed into di~ferent ~orkins groups on basis 
of ability in order to avoid jealoua7 which might result f:rom more 
pay due to the fact th~t. ono \vo1--ks f'nster thnn another and thus 
can produce more~ 

l.1rc Jones' ma.in job is eonte.cting C.:!.~ectly rri th a firme His ob• 
ject1ve is to t'l:eet <:irectly with the boss of the business organi­
zo.tion~ then the r'}Ubstitute porson who is in charge of purchasing 
for the buslnesso 
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her services. The patient, after having been examined by the
psychologist, is sent to Mrs. Mahan for vocational testing. A
complete testing may take as much as three weeks. Most of the
handicapped people sent to CR are recommended by private doctors
or by the State Department of Rehabilition. Mrs. Mahan has an
average number of 25 persons during a 3-week testing period.
During testing, she evaluates and determines the physical capa-
city, vocational interests and aptitudes of her patients.

She provided each of us with a sample of the testing forms and
explained how she works with these tests. Some of the patients
are deaf, dumb, or have arms paralyzed by defects of polio, etc.
She has to give to each of these people a suitable test. We observed
her workshop with 6 or 8 men and women and young girls who where
taking vocational tests. We saw different people being tested for
different jobs; one was folding envelops, another taking a pencil-
and-paper test, etc.

After this department, we visited the workshop where silkscreening
was in operation. These jobs are sub-contracted with outside
firms. Here we saw people who were really busy; some were assem-
bling fishing hooks; others were putting glue on a cardboard dis-
play by screening; and others were using the handpress to glue
objects. Around the big room, we saw many people busy sorting
paper envelops, and putting them into boxes. We observed each
step of the operation. All were handicapped but the quality and
quantity of work which they produced were really good and possibly
even normal persons couldn't do any better. We saw some who were
handicapped in their legs sitting in their wheelchairs gluing
paper to part of a blotting pad. This workshop is headed by Mr.
Harris who has had much experience in supervising handicapped
people. It is really difficult to communicate to some of the
handicapped because some are mentally retarded, others are deaf
or dumb He has to use a special hand sign language in order to
communicate with them, but we found these people working under good
conditions, and the best of understanding.

Mr. Jones, one of the important men in the Center, works closely
with Mr. Calli in getting sub-contracts for CR. Thanks to him
we knew that a handicopped person working at CR gets 90% of the
sub-contract; the other 10% is paid to the Center for light, water,
and building maintenance. All of the handicap ped people are paid
on a piece rate and are placed into different working groups on basis
of ability in order to avoid jealousy which might result from more
pay due to the fact that one works faster than another and thus
can produce more.

Mr. Jones main job is contacting directly with a firm. His ob-
jective is to meet directly with the boss of the business organi-
zation, then the substitute person who is in charge of purchasing
for the business.
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From ti~ to t1tJe 1 be revisits a business firm or phones just to 
remind t~e client about possible sub-contracts. He explains to the 
client ab~t the benefit to be gained if thqr sub-aontraot to CR, 
tho. t en c~ do the job cben.per with the same qua.11 ty of work. 

In order to sell his idea, L1ro Jones may mention to a new client 
some of the companies around tho state for whom CR has done sub­
contract. work. He tries to persuade the client by all means.. M;r. 
Jones 1s very sympathetic, has a pleasant personality, and is a 
smart man. 

Afterwards, I.fr. Calli summarized our orientation dayl> He mentioned 
. the need for AV materials such as: slides, brochures, photographs, 

and motion pictures, and the campaign audience as: employees, 
handicapped people, and the 3eneral public. 

- 3 -

From time to time, he revisits a business firm or phones just to
remind the client about possible sub-contracts. He explains to the
client about the benefit to be gained if they sub-contract to CR,
that CR can do the job cheaper with the same quality of work.

In order to sell his idea, Mr. Jones may mention to a new client
some of the companies around the state for whom CR has done sub-
contract work. He tries to persuade the client by all means. Mr.
Jones is very sympathetic, has a pleasant personality, and is a
smart man.

Afterwards, Mr. Calli summarized our orientation day. He mentioned
the need for AV materials such as: slides, brochures, photographs,
and motion pictures, and the campaign audience as: employees,
handicapped people, and the general public.



Date: 

To• .. 
cc: 

From: 

~bruary 22~. 1960 

File: F.TR 109 
Oampa1GU L 
Repo'rt of lleet1ng-Febroary 51 1960 

David• Ortiz, saeed9 saloem•za ; Armstronc, Friedberg, 
Taylor,. Fox, Bynum 

Black, Cnllaban.- Curl, Cunni ghrun,. Griswold, Guss, Faris, 
Frye. Kesler, Kno~Tlton, Koontz., Larson, Uoldstad, Uarfleet, 
Patron, Pett• Porter, Roynolds 9 Ritchie• RoVJe• Stevens 

John Assedr1 (Recorder) 

Gro~p "L" working wi'th Flanner House, under the guidance of Uro 
Armstrong held its .first zooeting on Friday, the 5th of Februaryo 
Mr. Arm.strong introduced himself to the sroup nnd asked other 
si:a members to dr.l the same so thu t they l~new the extent of each 
member•s experience. · 

After the introductions, J:lr .. Al;9matronf5 informed the group ·th:'lt he 
bad called Drq Taylor 0£ Flan.nor House,, who outlined possible 
areas of the r}ampaign as: · · 

Publicity of the AGency to combat misundel"Standing of 
its aspirations among the members of the COimm.Ulityo 
Housing 
Population distribution, in particular: old age problem 
Diseases 

. / . 
The group demanded a fuller explanation of these are-as and decided 
t'he.t .. 11 vlsit be made to Indianapolis on Pffbru&l"1 llf when Dr. Taylor 
would be availableo It was :t'u.rther stated that the group will find 
out more about the problems and expariencea it wishes to include 
1n the program. and seek aloaer knowledge ·of the pl:'edominant needs 
1n rela1;1on to those of Flanner House o 

The 3ro11p asked for recol'ds of the former groups and Ur. Armstrong 
inf orme1l them that he had arr.:mged to bring one of the mannc;ers 
to give a talk to the groupo Films and slides were suggestedo 

File: ETR 109
Campaign L
Report of Meeting=February 5, 1960

Date: February 22, 1960

David, Ortiz, Saeed, Saleem, Yang, Armstrong, FriedbergsTo:
Taylor, Fox, Bynum

Black, Callahan, Curl, Cunningham, Griswold, Guss, Faris,00:
Frye, Kesler, Knowlton, Koontz, Larson, Moldstad, Harfleet,
Patron, Pett, Porter, Reynolds, Ritchie, Rowe, Stevens

From: John Assedri (Recorder)

Group "L" working with Flanner House, under the guidance of Mr.
Armstrong held its first meeting on Friday, the 5th of February.
Mr. Armstrong introduced himself to the group and asked other
six members to do the same so that they knew the extent of each
member's experience.

After the introductions Mr. Armstrong informed the group that he
had called Dr. Taylor of Flanner House, who outlined possible
areas of the campaign as:

1. Publicity of the Agency to combat misunderstanding of
its aspirations among the members of the community.

2. Housing
3. Population distribution, in particular: old age problem
4. Diseases

The group demanded a fuller explanation of these areas and decided
that a visit be made to Indianapolis on February 11 when Dr. Taylor
would be available. It was further stated that the group will find
out more about the problems and experiences it wishes to include
in the program, and seek closer knowledge of the predominant needs
in relation to those of Flanner House.

The group asked for records of the former groups and Mr. Armstrong
informed them that he had arranged to bring one of the managers
to give a talk to the group. Films and slides were suggested.



Dat.e: 

cc: 

From: 

Februa.?7' 241 1960 

File: ETR-109 
Campaign K 
Group Meeting 
February 14• 1960 

Abbas, Etfend1e1 ~luoch, Shadare. s:ztoso.. eynolds 1 Cobun, 
Mason, Yoho, Ca 11, Patton 

Armstrong Black, Callahan, Curl, c gham, Griswold, 
Guss. Farls, Friedberg F.rye 1 Kesler, Knov1lton, Koontz, 
Larson, Moldstad1 Uartteet, Patron, Pett, Porter, Ritchie, 
R0V1e, Stevens 

Le Da Do (Recorder) 

The purpose of this meeting was to discuss tomorrow•s meeting 
(Februa17 ·15th) ttith crossroads, and to determine the time of 
departure and plo.ce \7here to meet in the morning at 5 A.Tito 

Follow1na a general orientation tour of c~ssroads we plan to 
bring up some specific questions at a maeting with cr~ssroadso 

Tom.oi-row, Dr. Coulson, a psyobologist at the Center, will hold a 
weekly meeting of the start, which we will 'attend and reports 
on patients will be read and new suBgastions for treatment were 
brought up. We hope to meet Dr. Coulson and shall have the oppor­
tunity to know about different steps 0£ vocational rehub111tat1on, 
performance, tests. psychological t.ests, ability tests~ etco 
Also~ we want to know: 

l.. How · they operate the Center .. 
2. Ho\"'1 the patient is adm1 tted to the CR. 
3. The campaign audience" 

a. Their purpose and what media CR wants to use .. 
4. Their social workso 
5. To re~iew the films againo 

There was no further comment and the meeting adjourned after 45 
minutes of d1acuss1ano 

File: ETR. 109
Campaign K
Group Meeting
February 14, 1960

Date: February 24, 1960

Abbas, Effendie, Oluoch, Shadare, Santoso Reynolds, Cobun,To:
Mason, Yoho, Calli, Patton

Armstrong, Black, Callahan, Curl, Cunningham, Griswold,cc:
Guss, Faris, Friedberg, Frye, Kesler, Knowlton, Koontz,
Larson, Moldstad, Marfleet, Patron, Pett, Porter, Ritchie,
Rowe, Stevens

From: Le Ba Do (Recorder)

The purpose of this meeting was to discuss tomorrow's meeting
(February 15th) with Crossroads, and to determine the time of
departure and place where to meet in the morning at 5 A.M.

Following a general orientation tour of Crossroads we plan to
bring up some specific questions at a meeting with Crossroads.

Tomorrow, Dr. Coulson, a psychologist at the Center, will hold a
weekly meeting of the staff, which we will attend, and reports
on patients will be read and new suggestions for treatment were
brought up. We hope to meet Dr. Coulson and shall have the oppor=
tunity to know about different steps of vocational rehabilitation,
performance, tests, psychological tests, ability tests, etc.
Also, we want to know:

1. How they operate the Center.
2. How the patient is admitted to the CR.
3. The campaign audience.

ao Their purpose and what media CR wants to use.
4. Their social works.
5. To review the films again.

There was no further comment and the meeting adjourned after 45
minutes of discussion.



Date: 

To: 

cc: 

From: 

February 26, 1960 

File: ETR 109 · · 
Campaign L 
Report of Meeting 
February 1a. 1960 

David, Ortiz, Saeed• Sal:tem. ang, Armstrong, Friedberg, 
Taylor, Fox, Bynum 

Black, Callahan, Curl, C lngham. Cobun• Griswold, Gu~s, 
Faris, Frye, Kesler, Knowlton, Koontz, Larson, rJiolds tad, 
Marfleet• Patron, Pett, Porter, Reynolds, Ritchie, Rowe, 
Stevens 

John Assedr1 (Recorder) 

The campaign aroup spent most of the morning in research and met 
early in the afternoon to discuss the available resources. At 
2:00 p.m., the group wns Given some of the old records and brochures 
of the former activities with Flanner House and the members had 
a rough look tbn>ugb. them~ 

Mr. Saleem said that he read some passages from some n1agaz1nes 
published by World Health Organization (WHO) which he thought 
might help the group in the making of communication media. He 
further sugGested films which he thought misht help the group: 

1. Community He al th and You 
2. Let's Be Clean and Neat 
3o Health Careers 
4. The House Fly 
So Indianapolis A ttaoks Its Slums 

He mentioned that these were available in the AV Center film library 
and the group agreed to preview these and make further research in 
the library. 

Factual passages were read from "Aspirational Fulfilment Among Adults 
On Lower Socio-Economic Levels with !mplications for Adult Education." 

Before adjourning, the group assigned new roles for another fortnight 
to the following members: 

JJiarlene David 
Saeed El Tay1b 
Saleem, Muhammad 
Yang~ Han Suk 
Ortiz, Zacarias A. 
Assedri, John 

Equipment tlanager 
Recorder 
Executive Administrato~ 
Coordinator 
Photographer 
Chairman 

~ha group decided to visit Flanner House on Tuesday, February 22ndo 

File: ETR 109

Campaign L
Report of Meeting
February 18g 1960

Date: February 26, 1960

David, Ortiz, Saeed, Saleem, Yang, Armstrong, Friedberg,To:
Taylor, Fox, Bynum

Black, Callahan, Curl, Cunningham, Cobun, Griswold, Guss,cc:
Faris, Frye, Kesler, Knowlton, Koontz, Larson, Moldstad,
Marfleet, Patron, Pett, Porter, Reynolds, Ritchie, Rowe,
Stevens

From: John Assedri (Recorder)

The campaign group spent most of the morning in research and met
early in the afternoon to discuss the available resources. At
2:00 p.m., the group was given some of the old records and brochures
of the former activities with Flanner House and the members had
a rough look through them.

Mr. Saleem said that he read some passages from some magazines
published by World Health Organization (WHO) which he thought
might help the group in the making of communication media. He
further suggested films which he thought might help the group:

1. Community Health and You
2. Let's Be Clean and Neat
3. Health Careers
4. The House Fly
5. Indianapolis Attacks Its Slums

He mentioned that these were available in the AV Center film library
and the group agreed to preview these and make further research in
the library.

Factual passages were read from "Aspirational Fulfilment Among Adults
on Lower Socio-Economic Levels with implications for Adult Education."

Before adjourning, the group assigned new roles for another fortnight
to the following members:

Equipment ManagerMarlene David
Saeed El Tayib Recorder

Executive AdministratorSaleem, Muhammad
CoordinatorYang, Han Suk
PhotographerOrtiz, Zacarias A.
ChairmanAssedri, John

The group decided to visit Flanner House on Tuesdays February 22nd.



Date: 

To: 

cc: 

. From: 

Feb:rutU'J" 29, 1.960 

File: ETR 109 
Campaign K 
Group !ltee ting 
Februaey is, 1960 

Abbas, Etfendie, Oluocb1._ Shada.re, Sztosc,° _ Cobun, Re~olds, 
?/Eason, Yoho, ~o.tton,. CaJ.J.1 - . · 

Armatrong, Black, Callabana CUrl.,C ingham, Griswold, 
Guss, Fnris., Friedberg Frye, Keslor, Knowlton. Koontz, 
Lo.rson, Moldstad, Marf!eet, Patron, Pett, Porte~, Ritchie , 
Rowe, Stevena 

Le Ba. Do (Recorder) 

All of us were present .at Bldg. I• except ritro Shade.re who was not 
able to attend this meeting due to his departure for washingtono 

First, we reviewed what occurred at the last nesting and the orient­
ation dat at ORo Then we discussed the need of AV :materials to be 
used by OR -and the ld.nd or AV material suitable to the audience of 
ORo The.re are 3 kinds of audience we have to reach: 

lo Entploye:rs 
2,, Handicapped people 
3 o General public (houaewi ves, doctors, women, clubs, orgal"..i ... 

zations, etco) 

All the- mexnbers or the group agreed upon the following ma terinls to 
be used in l'each1ng the employers : · 

l3l~oeht1res, ·slides, rilm strips, and photoBl'aphs (album or 
fiip . c~rt) · -

Vie want to bring the . !'ollowing quest-ions to M'r .. Calli at our next 
tnee·ting in Indianapolis. Vle want to know tr.om tir. Calli: 

· - What general public do we want to reacht 
- Which employers 4lo we want to reaeh~ _ 
• Is a survey needed? _ 
.. - Vlo desire to have e. survey for ~valuation purposes, one 

before using the AV material~ and another after using 
the AV materialsa · 

I11 Lll1J?loyers 

lo What kind of employers. does CR want to reach? 
2 o Where are they 11 ving? 
3. Vlhat is the general nge? 
4o What per cent or businesses are run by women? 
s. What time is most _convenient to see these enwloyers? 
6p What are the opinions · of these employers toward CR? 
7. Do employers beiong to service organizations, clubs? 
Bo What kind ot organi'~ations? -
9. On what do you basa your opinir~? Facts? Intuition? 

., 
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Date: February 29, 1960

Abbas, Effendie, Olucch, Shadare, Santoso, Cobun, Reynolds,To:
Mason, Yoho, Patton, Calli

Armstrong, Black, Callahan, Curl, Cumingham, Griswold,co:
Guss, Faris, Friedberg, Frye, Kesler, Knowlton, Koontz,
Larson, Moldstad, Marfleet, Patron, Pett, Porter, Ritchie,
Rowe, Stevens

From: Le Ba Do (Recorder)

All of us were present at Bldg. I, except Mr. Shadare who was not
able to attend this meeting due to his departure for Washington.

First, we reviewed what occurred at the last meeting and the orient-
ation dat at CR. Then we discussed the need of AV materials to be
used by CR and the kind of AV material suitable to the audience of
GR. There are 3 kinds of audience we have to reach:

1. Employers
2. Handicapped people
3. General public (housewives, doctors, women, clubs, organi-

zations, etc.)

All the members of the group agreed upon the following materials to
be used in reaching the employers:

Brochures, slides, film strips, and photographs (album or
flip chart)

We want to bring the following questions to Mr. Calli at our next
meeting in Indianapolis. We want to know from Mr. Calli:

- What general public do we want to reach?
- Which employers do we want to reach?
- Is a survey needed?
- - We desire to have a. survey for evaluation purposes, one

before using the AV materials and another after using
the AV materials.

I. Employers

1. What kind of employers does CR want to reach?
2. Where are they living?
3. What is the general age?
4. What per cent of businesses are run by women?
5. What time is most convenient to see these employers?
6. What are the opinions of these employers toward CR?
7. Do employers belong to service organizations, clubs?
8. What kind of organizations?
9. On what do you base your opinion? Facts? Intuition?



_· ..... 

- ··.' 

(Important tacts can be obtained from a survayo) 

10. Are· women who run business more favorable toward handi• 
capped people? . 

11. Is the man who operates a large company mo.re favorable 
to handicapped people than one who ope~a tes a small 
business? · 

l,2. What kind ot reception do you expe.ot to: have from employers? 
13. Do you find companies who do not havo ~ons will hire · 

the handicapped more · readily than those wha.·have tmicma? 
140 How about privately-owned busineaea? 

IIo HandicaEped (Receiver) 

1 . .,, How many handicapped p;l ople are there 1n t11is county? 
2o What pa.rt of the county are the most number of handicapped 

people located? 
3. What age? Adul'ts or children? 
4. Are most cased of handicapped individuals born with 

defects or acquired by accident? 
5o Doe·s CR convince these handicapped people to come to be 

treated at CR or. do doctors recommend the!i1"? 

9o 
lOo 
llo 
120 

Do the handicapped have ·their own club or orgtL"lization'l 
Hovt can they reach OR? 
Do any other institutions or organizations have informa­
tion on the handicapped? 
How is a handicapped person admitted ·to OR? 
Do you work with blind people? 
How are the handicapped transported to and from CR? 
Is the transportation free? 

IIIo Genere1· _!!Ublic (Receiver) 

. 1~ " Haw much of the general public already knows about CR? 
2'o What constitutes the general public? 

High·school group? J;Aboring class? Housewives? 
Doctors? Lawyers? Age? What economic class in the 
society? . 

3. What public have you already reached? 
4o Do you wan~ to return to the same public with new mater-

ials? 
5o VJ1tb what group were you most successful .. last year? 
60 What group showed most interest in your program last year? 
'lo Are the:.'e any association or clubs where the various 

prepared media could be sho~n? 
So What is the best time and place to maet; them? 
9o What kind of behavioral ohange do you wa.nt to bring about 

with the general public? Informational and attitude? 
Or do you want them .to take some so~t 0£ action on behalr 
ot OR? 

lOo Do you want to encourage groups to take CR in order to 
introduce them to your program! 

$ 2 -

(Important facts can be obtained from a survey.)

10. Are women who run business more favorable toward handi-
capped people?
Is the man who operates a large company more favorable11.
to handicapped people than one who operates a small
business?

12. What kind of reception do you expect to have from employers?
13. Do you find companies who do not have unions will hire

the handicapped more readily than those who have unions?
14. How about privately-owned business??

II. Handicapped (Receiver)

1, How many handicapped people are there in this county?
2. What part of the county are the most number of handicapped

people located?
3. What age? Adults or children?
4. Are most cases of handicapped individuals born with

defects or acquired by accident?
5. Does CR convince these handicapped people to come to be

treated at CR or do doctors recommend them?
6. Do the handicapped have their own club or organization?
7. How can they reach CR?
8. Do any other institutions or organizations have informa=

tion on the handicapped?
How is a handicapped person admitted to CR?9o

10. Do you work with blind people?
11. How are the handicapped transported to and from CR?
12. Is the transportation free?

III. General Public (Receiver)

1. How much of the general public already knows about CR?
2. What constitutes the general public?

High school group? Laboring class? Housewives?
Doctors? Lawyers? Age? What economic class in the
society?

3. What public have you already reached?
4. Do you want to return to the same public with new mater-

ials?
5. with what group were you most successful last year?
6. What group showed most interest in your program last year?
7. Are there any association or clubs where the various

prepared media could be shown?
8g What is the best time and place to meet them?
9. What kind of behavioral change do you want to bring about

with the general public? Informational and attitude?
or do you want them to take some sort of action on behalf
of CR?

10. Do you want to encourage groups to take CR in order to
introduce them to your program?
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llo Do you want to have ~ore people visiting CR and what 
· materials would be shown to these people? . 

· ·· 12. W.hat about orthopedi~ts, manu1'acturex-s, and retailers? 
Are they a public which you want to reach? 

During oul' discussion, Mr. Reynolds recorded on large sheets of 
papar posted around the. room tba in.fol"?M.tion we .currently have 
re_garding our ,-,11ent and audiences o Informu ti on v1eis listed under 
t~ .tollovring headings.: 

VlHO - sender . (CR) 
VlHAT - message · 
WHEN .. T1:m9 
HOW ~ Media 
WHERE - setting 
WHOM - Receiver (Audience) 

am WHY • Behavior change 

We concluded that we need more in.form.a ti on from ?Jro Co.111 at our 
next meeting with CR scheduled for next Thursda.y o However, we want 
to save time and requested !.{%'. Reynolds to call :r.1r. ca.111 by phone 
and arrange to meet them on Tueade.:y, February 231 insteado We hope 
to leave ItJ on February 23 tor Indianapolis at 8 :00 A. Mo 

\ 

- 3 6

11. Do you want to have more people visiting CR and what
materials would be shown to these people?

12. What about orthopedists, manufacturers, and retailers?
Are they a public which you want to reach?

During our discussion, Mr. Reynolds recorded on large sheets of
paper posted around the room the information we currently have
regarding our client and audiences. Information was listed under
the following headings:

WHO - sender (CR)
WHAT - message
WHEN as Time
HOW - Media
WHERE - Setting
WHOM - Receiver (Audience)

and WHY - Behavior change

We concluded that we need more information from Mr. Calli at our
next meeting with CR scheduled for next Thursday. However, we want
to save time and requested Mr. Reynolds to call Mr. calli by phone
and arrange to meet them on Tuesday, February 23, instead. We hope
to leave IU on February 23 for Indianapolis at 8:00 A. Mo
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